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System/Effort Information

	System Name:
	Online Shopping Website

	Effort Name – Help Desk Ticket #: 
	OSW Software Upgrade – R2646483


Version Control

	Version #
	Date
	Author
	Description

	0.1
	01/02/2011
	Jane Doe
	Initial Draft

	1.0
	01/10/2011
	Jane Doe
	Initial version released

	1.1
	08/28/2014
	John Smith
	Modify all test cases based on June 2014 software upgrade.


Test Scenario 1: Place Order
Test Scenario Description

· The intent of this test scenario is to test placing an order using the online shopping website. 
· There are several possible logic flows depending on whether the user already has an account or not, has billing and shipping information saved with their account information, etc. The different test cases described below detail these alternate logic flows.
Test Cases
The following test cases will cover this scenario:

· 1.1 No Account

· 1.2 Existing Account and Shipping/Billing Info
· 1.3 Existing Account and New Shipping/Billing Info
· 1.4 Existing Account and Update Shipping/Billing Info
· 1.5 Cancel the Order

Business Requirements

This test scenario addresses the following requirements from the approved Business Requirements document.

	Req ID
	Detailed Business Requirement

	BR4
	New orders can be placed.

	BR5
	Unique tracking IDs are assigned to each order.

	BR6
	Each order includes an estimated delivery date.

	BR10
	Orders placed are sent to fulfillment system.

	BR11
	Orders placed are sent to billing system.


Test Components/Requirements
This test scenario covers the following business requirements (see test cases below for specific requirements covered by each test case):

· New orders can be placed.
· Unique tracking IDs are assigned to each order.
· Each order includes an estimated delivery date.
· Orders placed are sent to fulfillment system.
· Orders placed are sent to billing system.
Resources Required to Execute Test
· User Group:  Shoppers
· Fulfillment System test system running and support staff on call

· Billing System test system running and support staff on call

Test Case #1.1: No Account

Test Case Description

· The user placing the order does not have an account already established and therefore must provide all required information.

Setup

· User has already selected the items to be purchased.
Test Steps

	Step #
	Test Action
	Expected Results
	Pass/ Fail

	1
	User clicks Proceed to Checkout.
	System presents screen ready to accept the shipping address and billing information.
	Pass

	2
	User enters billing and shipping information for the order.
	System validates the billing and shipping information and presents the total cost of order, including taxes and shipping.
	Pass

	3
	User checks the order and confirms accuracy by clicking Continue button.
	Draft of Order submitted to fulfillment system.
Fulfillment system provides estimated delivery date but does not save order yet.
System displays Tracking ID and estimated delivery date.
	Pass

	4
	User clicks Place Order.
	Order submitted to billing system.
Billing system emails receipt to user.
Final Order submitted to fulfillment system.
Confirmation that order was placed is shown to user.
	Pass

	5
	User exits the system by either closing browser or typing in a new URL.
	System closes.
	Pass


Test Execution and Results
	Date/Time
	Tester
	Test ID
	Status
	Comments

	2/12/11 11:35 am
	Joseph Jones
	Samsmith1
	Failed
	Receipt was not received (Step 4).

	2/16/11 3:45 pm
	Joseph Jones
	Samsmith1
	Passed
	See attached screen prints


Test Case #1.2: Existing Account and Shipping/Billing Info

Test Case Description

· The user placing the order has an existing account and will use shipping and billing information that was previously stored.

Setup

· User has selected the items to be purchased

Test Steps

	Step #
	Test Action
	Expected Results
	Pass/ Fail

	1
	User clicks Proceed to Checkout.
	The system presents the shipping and billing information that was previously stored.
	

	2
	User confirms that the existing billing and shipping information should be used for this order.
	System validates the billing and shipping information and presents the total cost of order, including taxes and shipping.
	

	3
	User checks the order and confirms accuracy by clicking Continue button.
	Draft of Order submitted to fulfillment system

Fulfillment system provides estimated delivery date

System displays Tracking ID and estimated delivery date.
	

	4
	User clicks Place Order.
	Order submitted to billing system.

Billing system emails receipt to user.

Final Order submitted to fulfillment system.

Confirmation that order was placed is shown to user.
	

	5
	User exits the system by either closing browser or typing in a new URL.
	System closes.
	


Test Execution and Results
	Date/Time
	Tester
	Test ID
	Status
	Comments

	
	
	
	
	

	
	
	
	
	


Test Case #1.3: Existing Account and New Shipping/Billing Info
Test Case Description

· The user placing the order has an existing account but will add new shipping and billing information.
Setup

· User has selected the items to be purchased.
Test Steps

	Step #
	Test Action
	Expected Results
	Pass/ Fail

	1
	User clicks Proceed to Checkout.
	The system presents the shipping and billing information that was previously stored.
	

	2
	User indicates that the existing billing and shipping information should NOT be used for this order and that new information should be added.
	System presents screen ready to accept new shipping address and new billing information.
	

	3
	User enters billing and shipping information for the order.
	System validates the billing and shipping information and presents the total cost of order, including taxes and shipping.
	

	4
	User checks the order and confirms accuracy by clicking Continue button.
	Draft of Order submitted to fulfillment system.

Fulfillment system provides estimated delivery date.

System displays Tracking ID and estimated delivery date.
	

	5
	User clicks Place Order.
	Order submitted to billing system.

Billing system emails receipt to user.

Final Order submitted to fulfillment system.

Confirmation that order was placed is shown to user.
	

	6
	User exits the system by either closing browser or typing in a new URL.
	System closes.
	


Test Execution and Results
	Date/Time
	Tester
	Test ID
	Status
	Comments

	
	
	
	
	

	
	
	
	
	


Test Case #1.4: Existing Account and Update Shipping/Billing Info

Test Case Description

· The user placing the order has an existing account but found an error in either the shipping or billing information stored and modifies that data.

Setup

· User has selected the items to be purchased.
Test Steps
	Step #
	Test Action
	Expected Results
	Pass/ Fail

	1
	User clicks Proceed to Checkout.
	The system presents the shipping and billing information that was previously stored.
	

	2
	User indicates that the existing billing and shipping information needs to be changed.
	System presents screen ready to accept edits to existing shipping address and billing information.
	

	3
	User updates billing and/or shipping information for the order.
	System validates the billing and shipping information and presents the total cost of order, including taxes and shipping.
	

	4
	User checks the order and confirms accuracy by clicking Continue button.
	Draft of Order submitted to fulfillment system.

Fulfillment system provides estimated delivery date.

System displays Tracking ID and estimated delivery date.
	

	5
	User clicks Place Order.
	Order submitted to billing system.

Billing system emails receipt to user.

Final Order submitted to fulfillment system.

Confirmation that order was placed is shown to user.
	

	6
	User exits the system by either closing browser or typing in a new URL.
	System closes.
	


Test Execution and Results

	Date/Time
	Tester
	Test ID
	Status
	Comments

	
	
	
	
	

	
	
	
	
	


Test Case #1.5: Cancel the Order

Test Case Description

· The user placing the order has an existing account but will determine the order is not acceptable (perhaps due to estimated delivery date) and will cancel the order.
Setup

· User has selected the items to be purchased

Test Steps

	Step #
	Test Action
	Expected Results
	Pass/ Fail

	1
	User clicks Proceed to Checkout.
	The system presents the shipping and billing information that was previously stored.
	

	2
	User confirms that the existing billing and shipping information should be used for this order.
	System validates the billing and shipping information and presents the total cost of order, including taxes and shipping.
	

	3
	User checks the order and confirms accuracy by clicking Continue button.
	Draft of Order submitted to fulfillment system.
Fulfillment system provides estimated delivery date.
System displays Tracking ID and estimated delivery date.
	

	4
	User clicks CANCEL Order.
	Order is NOT saved in billing system or fulfillment system.
No email is sent to the user.
Confirmation that order was canceled is shown to user.
	

	5
	User exits the system by either closing browser or typing in a new URL.
	System closes.
	


Test Execution and Results

	Date/Time
	Tester
	Test ID
	Status
	Comments
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