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Regulation: G.S. 131E-256 (d2) – Health Care Personnel 
Registry (HCPR) Prior Employment Verification
Finding ID: V131

Deficiency:
The facility failed to access the Health Care Personnel Registry 
(HCPR) prior to hiring 2 of 5 audited staff (Staff #1 and Staff #2), 
and did not maintain documentation of registry checks in personnel files.

Corrective Action
A comprehenaive audit of all current employee personnel files was
conducted by the Human Resource (HR) Deparment, Any employee
file lacking documentation of a completed HCPR check was immediately
reviewed, and the HCPR check was completed and documented accordingly.

Staff #1 and Staff #2 now have completed HCPR checks on file.

Measures to Prevent Recurrance:
To ensure ongoing comliance with G.S.131E-256(d2), the facility has implmented the following
system changes:
The HCPR verification process has been formally added to the New HIre Employee Onbarding
Checklist.
HCPR checks are now incorporated as a mondatory componenet of all pre-employment
background screenings.
HR staff have been re-educated on regulatory requirements regarding HCPR verification and 
documentation expectations.

Montioring Frequency and Process
Monitoring will occur at the time of each new hire.
The VP of Human Resources will reveiw each new hire file prior to the employee's
start date to verfiy that the HCPR check has been completed and properly documented.
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