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 V118 a.  
 
 In reference to V118 the staff that should have given the medication in question were identified 
by the house manager were reminded and retrained the staff on proper  
medication administration. Staff 1/28/25 reminded to compare medication to the MAR every 
time meds are administered to be sure medication in packet are the same as on the MAR. Staff 
also reminded to report and discrepancies and to use the paper MAR if unable to document in 
therap for any reason. 

 
 
 
All other staff were reminded on 1/28/25 of the same information. The monitoring of 
medication documentation will be done daily starting 1/27/25 by (house manager) and 



 (Director of Operations). If any discrepancies are noticed the staff will be contacted 
immediately to resolve any issues that may occur. 
 
 
 
 
 
V118 b.  
 
 
Staff were reminded and retrained on 1/28/25 of the process of communicating information 
doctors’ visits. Staff were reminded of documenting on a communication log in the group so 
that all other staff will be aware of changes to medications. Also, on 1/28/25 all staff that take 
clients to appointments were reminded to bring hard copies of doctors notes and medication 
orders to the main office and given to  so that proper changes can be made within 
therap. Staff 1/28/25 reminded to compare medication to the MAR every time meds are 
administered to be sure medication in packet are the same as on the MAR. Staff also reminded 
to report and discrepancies and to use the paper MAR if unable to document in Therap for any 
reason. The monitoring of changes of medication orders will be monitored every time a client 
has an appointment or when notified of a medication change by (house manager) 
and  (Director of Operations). 
 




