


Happy Hearts Group Home
Administrator will assure that
future allegations of abuse and
neglect of residents by
employees is reported to the
Health Care Personnel Registry
upon notice of the allegation.
An internal investigation will be
completed by the Qualified
Professional beginning the day
of the report. The employee
will be placed on suspension
until the investigation is
complete and all findings are
reported to the appropriate
Departments. If the findings
are substantiated then the
employee will be terminated
and appropriate actions will be
taken. If the allegations are
unsubstantiated, the
Administrator and Qualified
Professional will discuss the
employment of the employee
based on the findings. The
Policy and Procedure Manual
for Happy Hearts Group Home
has been reviewed by several
individuals including the
Department of Health and
Human Services and it has
been located within the manual
of their appropriate policy to
conduct, review, report, etc per
the policy and citation cited
during the investigation.
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 Qualified Professional, conducted an internal investigation at Happy Hearts 
Group Home based on allegations reported by unknown personnel regarding  

and residents at Happy Hearts Group Home (1 current resident –  and 
1 former resident –   During this investigation,  interviewed  

 and – group home administrator.  The following are the 
reported findings of the investigation. 

Interview with  

He has had to perform ADA protocol holds on  in the past due to his aggressive 
behaviors. Per there have been incidents upon  admission to Happy 
Hearts Group Home that resulted in the administrator obtaining physical harm to herself as 

 threw a vase among performing other physically aggressive actions that did 
result in  obtaining a broken wrist.  They have not had any additional altercations 
with in several months. He has never placed his hands on him unless he had to 
perform holds due to his aggressive actions.   

 

Interview with  

He did state that he has been aggressive towards staff in the home.  When asked what 
happened, he reported that he cannot directly remember but that he was just being mean 
to the staff at the home.  When asked if anyone has ever hit him, he did report yes, but 
when directly asked if  has every hit him or put his hands on him  
reported ‘no’.  He did not want to talk to the Qualified Professional about this anymore.   
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Interview with  

 stated she has never seen anyone put their hands on and there have 
never been past reports of someone having to put their hands on She did 
collaborate the story told by  in reference to  becoming violent and 
trying to hurt her and Mr. Clapp needing to perform ADA holds on him in order to help 
calm him down.   

 

Conclusion: 

As there is no ability to interview the former resident of the home, there is no findings that 
are able to be concluded.  However, after the report, has contacted ADT and had 
the cameras turned on to be able to record information so that she is able to turn them on 
and review what is going on in the home when she is not present.  There is no current 
findings that there has been any assaults that have occurred in the home.  is 
currently working to try to report the allegation to the Health Care Personnel Registry and 
has completed an IRIS report for the state based on these allegations.  and . 

 will discuss the findings and determine the next steps of employment with  
only due to the allegations brought against him as well as the concerns of the residents 
fabricating stories on staff.    

 




