








l�RHA
HEALTH SERVICES 

May 11, 2022 

Ms. Sally Thayer, MSW 

Facility Compliance Consultant I 

Mental Health Licensure & Certification Section 

NC Division of Health Service Regulation 

2718 Mail Service Center 

Raleigh, NC 27699-2718 

RE: MHL-011-103 Riverview Group Home 

Dear Ms. Thayer: 

Please see the enclosed Plan of Correction (POC) for the deficiency sited at the 

Riverview Road Group Home during your complaint survey visit on 4/29/2022. We 

have implemented the POC and invite you to return to the facility on or around 

5/29/2022 to review our POC items. 

Please contact me with any further issues or concerns regarding the Riverview 

Group Home (MHL-011-103). 

atherine Benton 

Director of Operations 

RHA Health Services, LLC 

Kbenton2@rhanet.org 

Kannapolis Unit 195 Ervin Woods Dr. Kannapolis, NC 28081 704-925-8041 (o) 704-925-8140 (F) 


