Appendix 1-B: Plan of Correction Form

Plan of Correction
12864021

Please complete all requested inférmai’inn anil mail eempleted Plan

of Correction form io:

Division of Health Service Regulation
Mental Healih Licensure and Certification Section

At Keith Hughes
2718 Mail Services Center

form to;

In lieu of mailing the form, you ﬁiay e-mail fhe compfniet’i ele&z‘_ﬁﬁ-ﬁ:‘

Raleigh, NC 27699-2718 L , — e et
Provider Name: | Life Opportunities, Inc. Phone: | (210}
Provider Contact | Dean & Deborah Pearsan Fax: | {910)
Person for follow-up:
? F Email; | deborah.pearson(@iife-
opporiunities,org

Address:

220 Calvins Hozd Shannon, NC 28386

Provider #: MHL-078-159

Finding

Corrective Action Steps

Responsible Party

Time Line

¥118.27G.0209 (C) dMedication Requirements

Failed to administer medications on the
writfen arder of o physictan and feiled 1o
keep MAR' current affecting threz of three
cHenis (H1 7 3 and # 51

Lite Opparisnities, Ine. will ensure that eack consamer has o MAR
of 2l drigs cdministered w caedr vhiens s be kept curment,

Life Opporienities, Jop. wilt easure that consumers medications
sdmyinistored are fecomded inmsedizely afer adminsiation.

Ppife Opposiuniiies, oo, revisoed e MAR s cover 211 dates that
PP

draus ure sdministered,

1.ife Opporiunities, Toc. will conduct medication reviews monthly to
ensure that medications are administered per (he writien order and
MAR’s ure current and up-to-daie,

© AdministratorOwner - will

svorm BRI -OH directorns

Dol chenges

Client Rizht Committer QA

LTS T PR T BEVPCICERS FERTTI T SE SRR TR

C EINQATQL Diirector ~ updute
: forms aad monitor

compliance

| Implementation Bate;
PRI - Onogaring

Projecled Completion Date:

203711724022

Y121.274:.0209 (F) Medication Reguirements

Falled to abtain drag regimen review for one
of three sudited elients (#3) who received
psychotraple drngs.

Life Opportunities, Inc. will ensure that clients who receive
psychouopic drogs, will have the pharmmacist perform a drug review
at least every six months.

Life Opporiunitics, Inc. will matntain the findings from the drug
review in the client record along with corrective actions taken.

Administrator'Owner - will
inform LPQAQ] divectors
of changes

LP/QASQI Director — update
forms and monitor
complance

Implementation Date;
1270272021 ~ On goiog

Projected Completion Date:
0111/2022

Y521L.27E.0004 (2) (9). Client Rights — See,
Rest & ITO

Failed to epsure the necessary documentation
was in the client record whee a restrictive
intervention was wiilized affecting one of
three clients (#1).

Life Opportanities, Inc. will ensure that when a restriciive

intervention is utilized, documenzation shall be made in the client

record., e

Life Opportunities, Inc. will ensurg -iha,t \}gheu submitting a critical
incident report and a restreing is wtilized, it will ke inpyt into the
RIS system within the specified Hmeframe,

Licenses — Compliance
Review .

QA Iﬁirﬁg;(;}; i:t'é;w‘ié%f and
Make Changes

AP.»*QPQ’S&&?& will raplement

form

Implementation Pate:
12/12/2021 — On going

Projecied Completion Date:

OH112022

B2:3] (0IB12202-%1-934

IHT FHED 0ILBATILINI

GIGRIIODIEINED)

FRa/200 d



I

2L

¥736,.2746.,0303 e} Facilifty and Grounds
Mainfeoance

Failed to maintain the facitity in & sale, clean,
aitractive and orderly manner.

Life Oppodiunities, Inc. will replace the rusty vent in the ceiling in
the hallway bathroom. Life Oppenunities, Inc. will repair the hole in
the sheetrock on wall near the light switch. Life {}ypunm;’ﬁes, Ine.
witl clean the rust stains on the ﬁnrface of the sink.. ..

Life Opportunities, Tnc. will repair, lhé golf size hofes in the wall and’

replace the Hight switch in Client # 2’s bedroom. Life Oppartunities,
Ine. will paint the 2 foot by 2 foot section of the uazpamtcd s&all that
was previgusly repaired. Life Opponumﬁzas Inc, will repair the
bedroom floor where the subﬂmr was pedmg away.

Life Oppaﬁumtieg, Inc wﬂl fix ihe: pee}ad pamt smd rust ors the
ceiling vent in the hallway. . Life Opponunities, Inc. will repair the
h&iiw a\' ﬁﬁsr ihat had a bubblt area near the bathroom enfrance.

ﬁdmsmst:at(}; iOwaer - will
inform LPAASQ divectors
of chanpes

Client Right G::mmiﬁew{}ﬁ
Commaum nmmter freview

LP; QAJ'QI E?sge_ctop - giprdate
forms and monifor | . -

compliance

fmpleme&taﬁan }}éte:
1271242021 — On going

Projected Completion Date:

0141172022

E2:21 (03#32202-%4i-934

INT JHHD 03 LBH9ILNT

JIGRILARIETYH)

coa/c00 d



FEB-16-cO22{¥ED) 12:28 INTEGRATED CARE INC, (FRXJS108179516 P 0017003

Life Opportunities Inc
P.O. Box 448 |
Shannon, NC 28386:
:.(910) 227-2488 =

" DATE; 02-16-22
‘ "fo: DHHS
ATTN: Keith Hughes = 2= =5t
FAX NO: 919-715-8078
SUBJECT: POC
FROM: Life Opportunities — Deborah Pearson

NO OF PAGES: 3 -
INCLUDING COVER SHEET)

COMMENTS:




