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September 8, 2021 

Mental Health Licensure and Certification Section 

NC Division of Health Service Regulation 

2718 Mail Service Center 

Raleigh, NC 27699-2718 

Re: Follow-up Survey Completed 8/26/21 

BlueWest Opportunities - Ora House, 95 Ora St. Asheville, NC 28801 

Plan of Correction MHL-011-011 FID: 942816

W 247 Individual Program Plan. The individual program plan must include opportunities for client 

choice and self-management. 

Staff will be in-serviced by the Dietary Manager on client meal participation and family-style dining by 

September 26, 2021. Additionally, the QIDP will implement meal participation goals for all clients who 

are currently lacking such formal programs. These programs will be implemented by September 26, 

2021. 

Regular assessments and review, and any follow-up thereby identified, will be conducted by members of 

the clinical and management team, to ensure that clients continue to enjoy opportunities for choice and 

self-management during mealtimes. 

Responsible Person(s): Dietary Manager, QIDP 

Mechanism to ensure compliance: Regular Assessment and review 

Frequency of Mechanism: At least monthly 

Melanie Moore, QIDP Date 




