
 



 

V108- Based on the record review, 

the facility failed to ensure staff were 

trained in Cardiopulmonary 

Resuscitation (CPR) and First Aid (FA) 

affecting 1 of 3 staff audited (#1). 

Findings: 

1) Staff Billy Johnson was previously a 

Habtech for Caswell Developmental 

Center, a state facility, where he 

received CPR/First Aid training 

ongoing.   

2) Mr. Billy took a class on-line for 

recertification when he was 

employed in September of 2020.   

3) Because the Corporate Office was 

closed due to COVID 19 during two 

weeks of January 2022, the First 

Aid/CPR training was postponed to a 

later late than originally scheduled.   

We advised Officer Grant from DHSR 

that we had the training scheduled 

for 2/4/2022 or 2/5/2022.   

Staff received CPR and First Aid 

training by Amy Smith who is a 

Certified CPR/First Aid Trainer with 

the American Health and Safety 

Institute on 2/4/2022. 
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Annual trainings are scheduled and 

the time, date, location and content 

are distributed to employees 

through email and at staff meetings 

throughout the year.   

We will continue to utilize our 

annual personnel training calendar 

to ensure that trainings are 

conducted on time.   

V542-Personal funds 

The facility has adopted the attached 

Financial Management Policy and 

Procedure to comply with 10A NCAC 

27D.0304 and with 10A NCAC 27F 

.0105 for the management of, 

accounting for, and protection of the 

personal funds of the clients. 

The facility will conduct training on 

the policy with the management, 

ownership, board, and all persons 

assisting clients in the management 

of their personal funds. The facility 

will abide by the Financial 

Management Policy and Procedure 

in all instances in which the facility 

assists a client with the management 

of client personal funds. 

The facility has conducted a review 

and determined an accurate 

accounting of the amount of each 

client's funds in the pooled account. 
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The representative payee for each 

client has opened separate bank 

accounts for each client. 

The facility has deposited into each 

separate bank account all money of 

each client, that was in the pooled 

account, into that client's separate 

bank account. 

The facility has adopted the attached 

Financial Management Policy and 

Procedure to comply with 10A NCAC 

27D.0304 and with 10A NCAC 27F 

.0105 for the management of, 

accounting for, and protection of the 

personal funds of the clients. 

The facility will conduct training on 

the policy with the Financial 

Management Policy, ownership, 

board, and all persons assisting 

clients in the management of their 

personal funds. The facility will abide 

by the Financial Management Policy 

and Procedure in all instances in 

which the facility assists a client with 

the management of client personal 

funds. 
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The facility has conducted a review 

and determined an accurate 

accounting of the amount of each 

client's funds in the pooled account. 

 The representative payee for each 

client has opened separate bank 

accounts for each client. 

The facility has deposited into each 

separate bank account all money of 

each client, that was in the pooled 

account, into that client's separate 

bank account. 

The Representative Payee will 

complete the necessary paperwork 

with the Social Security Administration 

for the direct deposit for each client to 

be made directly into each client's 

separate account. Until the direct 

deposit has been changed by the SSA, 

all monies deposited into the pooled 

account will be deposited in full into 

each client's account and any 

disbursement, withdrawals or 

deductions will be made directly from 

the client's individual account and 

managed in accordance with the 

facility's Financial Management Policy. 
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In order to address on-going financial 

literacy of members for their personal 

funds, the facility has developed a 

form that gives members a choice of 

authorizing the representative payee 

to provide financial management 

assistance of personal funds. 

Debra Barfield will monitor the 

situation on a monthly basis to ensure 

that it does not happen again. The 

Facility's Board's Financial Committee 

will provide ongoing oversight, as 

specified in the attached policy. 
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V543 

27F 0105 (d) Client Rights-Client’s 

Personal Funds 

Based on record review and 

interviews, the facility failed to receive 

authorization by the client or legally 

responsible person before a deduction 

was made from client's personal fund 

account for any amount owed or 

alleged to be owed for damages done 

by the client for 1 of 3 clients (#2). 

In order to alleviate or ameliorate this 

event from happening again.  LBI will 

have current members and/or their 

guardians  to sign a form which 

acknowledges that they understand 

and authorize the facility to deduct 

from member’s personal funds any 

amount owed or alleged to be owed 

for damages done or alleged to have 

been done by the client:  (1)  to the 

facility.  (2)  an employee of the 

facility.  (3)  to a visitor of the facility. 

or  (4)  to another client of the facility. 

The facility will add this form to the 

intake packet for new members, as 

well. 
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FINANCIAL MANAGEMENT POLICY AND PROCEDURE 

 

POLICY 

Each competent adult client and each minor above the age of 16 shall be assisted and 
encouraged to maintain or invest his money in a personal fund account other than at the facility. 
If the facility assists a client with financial management the service will be provided accurately 
and according to these procedures to ensure the proper use of the client’s funds. 

PROCEDURE 

(a). Assistance with financial management is offered by this facility. Each client will have the 
choice to manage his or her own personal finances or to have the facility provide assistance, 
unless the client has a guardian who chooses to manage the finances, or is cognitively unable 
to manage his or her own finances. If the facility assists a client with financial management the 
service will be provided accurately and according to these policies and procedures to ensure the 
proper use of the client’s funds. 

(b). Each competent adult client and each minor above the age of 16 shall be assisted and 
encouraged to maintain or invest his money in a personal fund account other than at the facility. 
This shall include, but need not be limited to, investment of funds in interest bearing accounts.   

(c). If funds are managed for a client by a facility employee, management of the funds shall 
occur in accordance with these policy and procedures:   

(1). The client shall be assured that the client, or representative payee has the right to 
deposit and withdraw money.   

The facility will provide the client with a written notice that the client, or representative 
payee has the right to deposit and withdraw money. 

(2). The facility will regulate the receipt and distribution of funds in a personal fund 
account.   

The facility will deposit personal funds for the sole use of the client, and such funds 
will not be commingled with the funds of the facility or use for any purpose other than 
for the benefit of the client. 

The facility will obtain a written receipt from the client for cash disbursement at the 
time of disbursement. The client will be required to initial or sign a completed receipt 
including the name of the client, the amount of the disbursement and the date of the 
disbursement. 

The facility will keep a record of financial transactions with the client including the 
dates, amounts of deposits, amounts of withdrawals and the current balance. This 
includes deposits and withdrawals of any amount and purchases made by the 
provider on behalf of the client. Receipts will be kept for the purchases.  

The facility will give the client and designated person an itemized account of financial 
transactions made on the client’s behalf on a quarterly basis and a copy of whic will 
be kept in the client’s record. 

The facility will disburse the funds within 24 hours of the client request, during normal 
business hours. 



 

The facility will provide the client the opportunity to review his or her financial record 
upon request during normal business hours. 

(3). The facility will provide for the receipt of deposits made by friends, relatives or 
others.  

The facility will receive funds, deposit funds, notify the client of the transaction, and 
disburse as requested by the client, all deposits made by friends, relatives or others.  

(4). The facility will provide for the keeping of adequate financial records on all 
transactions affecting funds on deposit in personal fund account. 

The facility will keep a record of financial transactions with the client including the 
dates, amounts of deposits, amounts of withdrawals and the current balance. This 
includes deposits and withdrawals of any amount and purchases made by the 
provider on behalf of the client. Receipts must be kept for the purchases. The client 
will be required to sign a receipt for all cash disbursements to the client. 

The facility will insure that at least annually, the personal fund account will be subject 
to review by the Finance Committee which will meet every 6 months and provide 
supporting financial documentation to the Quality Improvement Committee. The 
facilities’ board of directors will review financial documentation for accuracy annually. 

(5). The facility will keep a client's personal funds separate from any operating funds of 
the facility.  

The facility will use the client’s funds only for the client’s benefit. 

The facility will keep client funds separate from any operating funds of the facility. 

(6). The facility will provide for the deduction from a personal fund account payment for 
treatment or habilitation services when authorized by the client or legally responsible 
person upon or subsequent to admission of the client.   

With written authorization, the facility will deduct from a personal fund account 
payment for treatment or habilitation services when authorized by the client or legally 
responsible person upon or subsequent to admission of the client. 

(7).  The facility will provide for the issuance of receipts to persons depositing or 
withdrawing funds.  

The facility will issue and require issuance of receipts to and from all persons 
depositing or withdrawing funds.  

(8).  The facility will provide the client with a quarterly accounting of his personal fund 
account.   

The facility will give the client and designated person an itemized account of 
financial transactions made on the client’s behalf on a quarterly basis, a copy of 
which will be kept in the client’s record. 

(d).  The facility will obtain written authorization from the client or legally responsible person 
before a deduction will be made from a personal fund account for any amount owed or alleged 
to be owed for damages done or alleged to have been done by the client:  (1)  to the facility.  (2)  
an employee of the facility.  (3)  to a visitor of the facility. or  (4)  to another client of the facility. 


