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DEFICIENCY)

RED OAK RECOVERY

V000 INITIAL COMMENTS V 000

An annual and complaint survey was completed
on December 21, 2021. The complaints were
unsubstantiated (Intake #NC00179071 and
#NC00183222). Deficiencies were cited.

This facility is licensed for the following service
categories: 10A NCAC 27G .3700 Day Treatment
Facilities for Individuals with Substance Abuse
Disorders and 10A NCAC 27G .4400 Substance

Abuse Intensive Qutpatient Program. DH Sp Mental He alth
V105 27G .0201 (A) (1-7) Governing Body Policies V105

10A NCAC 27G .0201 GOVERNING BODY
POLICIES

(a) The goveming bady responsible for each
facility or service shall develop and implement
written policies for the following:

(1) delegation of management authority for the
operation of the facility and services;

(2) criteria for admission;

(3) criteria for discharge;

(4) admission assessments, including:

(A) who will perform the assessment; and

(B) time frames for completing assessment.

(5) client record management, including:

(A) persons authorized to document;

(B) transporting records;

(C) safeguard of records against loss, tampering,
defacement or use by unauthorized persons;
(D) assurance of record accessibility to
authorized users at all times; and

(E) assurance of confidentiality of records.

(6) screenings, which shall include:

(A) an assessment of the individual's presenting
problem or need;

(B) an assessment of whether or not the facility
can provide services to address the individual's
needs; and

Division of Health Service Regulation
LABORATORY DIRECTOR'S OR PROVIDER/SUPPLIER REPRESENTATIVE'S SIGNATURE TIMLE (X6) DATE

Lic. & Cert. Section

STATE FORM e MXGL1

Please see Red Oak Recovery's attached Plan of Correction on the State's form
(Appendix 1-B: Plan of Correction Form).
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