
















































































































Savin Grace, LLC 
562 Old Dam Road 

Selma, NC 27576 
(919) 351-0465 

jacqui1718@yahoo.com 
 

August 5, 2021 
 
 
RE: Annual, Follow-Up and Complaint Survey completed June 15, 2021 
 
Savin Grace II, 562 Old Dam Road, Selma, NC 27576 
 
MHL # 051-173 
 
 
 
Follow-up and complaint survey completed June 15, 2021. The complaint was substantiated. 
 
As a result of the follow up survey, it was determined that the previously cited deficiencies 
remain out of compliance. Additional deficiencies were cited during the survey. 
 
Below is Savin Grace Plan of Correction as follow: 
 
10A NCAC 27G .0202 Personnel Requirements (V108): 
 
On 06/22/2021: 
 Savin Grace CEO, began re-training and restructuring its new hire process to include training 
every current employee and re-trained in the following areas: 
 
CPR/FA 
BBP 
Seizure Management 
Medication Administration 
Client Rights & Confidentiality 
Mindset Foundations (Approved training) 
Incident Reporting and writing 
Seclusion, Restraint, isolation time-out. 
 
Savin Grace CEO, updated its hiring process to include mandatory training prior to the delivery 
of service. Savin Grace, Qualified Professional will be responsible for ensuring that each new 
hire has been trained and have tested 100% on competencies. The Qualified Professional will 
review employee files quarterly to ensure that all employee trainings are current as well as 
schedule employees for trainings. The Qualified professional will conduct agency wide trainings 
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as a plan of correction to ensure that all staff have the knowledge and skills to perform their 
positions. 
 
 
 
10 NCAC 27G .0205 Assessment and Treatment/Habilitation or Service Plan (V111 and V112) 
 
6/16/2021: 
Savin Grace, CEO have updated its intake and assessment form to include every element 
required to ensure that every client has an assessment at intake in order to develop a 
provisional diagnosis prior to the delivery of services. Savin Grace License Professional 
Counselor will be responsible for conducting the intake assessment and implementing specific 
goals for client current needs. The assessment includes, client presenting problems, client 
strengths, needs, pertinent social, family and medical history, evaluations, medical, substance 
abuse and vocational as appropriate to the client needs. The Qualified Professional will begin 
implementing a treatment plan based of the information within the intake assessment. The 
Qualified professional will ensure that client outcomes that are anticipated to be achieved by 
the provision of the service and projected date of achievement, strategies and staff 
responsibilities. The plan will be reviewed annually and or updated as needed to address client 
current behaviors as well as any changes in behavior. 
 
10A NCAC 27G .0209 Medication Requirements (V118 & 120) 
 
Savin Grace CEO, re-trained all staff on Medication Administration, and all new hired staff on 
Medication Administration, all staff passed a competency test at 100%, documentation is 
placed in the employee file. Savin Grace will ensure that all employees are trained in 
Medication Administration prior to the delivery of service and annually thereafter. Savin Grace 
Qualified Professional will conduct employee file audits quarterly to ensure all trainings are 
current and schedule re-fresher and annual training as needed. 
All medications prescriptions were retrieved from Realo Pharmacy and have been placed in the 
client medication administration record. It is the policy at Savin Grace that all medications being 
administered have a doctor’s order placed in the client medication record. The Qualified 
Professional will be responsible for monitoring medication administration and prescriptions on 
a weekly basis. 
All medications are locked in individual containers and stored in a lock cabinet. The Qualified 
will do a visual check weekly to ensure that all medications are locked in the medication 
cabinet. 
 
G.S. 131E-256 HCPR-Notification, Allegations and Protection (V132) 
 
On 06/15/2021: 
Savin Grace CEO terminated staff for allegations made by a client. It is Savin Grace CEO 



Will immediately terminate any staff suspected of abuse or neglect and report to appropriate 
authorities at time of notice. Savin Grace CEO, understand the importance of protecting every 
client against abuse and neglect and will take every measure to ensure that safety of all clients. 
Savin Grace, CEO is responsible for the reporting of all allegations of abuse or neglect and 
entering all incidents into the IRIS reporting system. 
 
 
10A NCAC 27G .1701 Residential Treatment-Scope (V293) 
 
06/15/2021: 
Savin Grace CEO, will not admit no more than 4- clients at any one time into services at savin 
Grace.  
 
10A NCAC 27G .1704 Residential Treatment-Staffing (V296) 
Savin Grace CEO have hired and trained new hired staff to ensure that 2 staff are on all shufts at 
all time. The CEO will be responsible for the hiring of new staff and ensuring that there are 2 
staff present during all hours. 
 
10A NCAC 27E .0107 Client Rights-Training on Alternatives to Restrictive Interventions (V536) 
Savin Grace CEO, have had all staff trained in Alternatives to restrictive Interventions: All staff 
have been currently trained as of June 26, 2021 
 
 
 
 
Thank you 
 
 
Jacqueline Bell 
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