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INITIAL COMMENTS V ool

An armual u::ompla!nt and follow up survey was i

sompieted on dune £, 2021, The campland was
unsubstantiated (intake #NCLG177675).
Reficiencies were cited.

This facility is licensed for the following service
category: T0ANCGAGC 276G 1700 Residential
Treatment Staff Secure for Children or
Adolascents,
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10ANCAC 276G 0201 GOVERNING BODY
POLICIES

facility or service shall develop and implement
written policies for the following:’
{1) delegation of management authority for the
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{2) criteria for admisslon; ;
{3) criteria (or discharge,; ‘ !
{4} admission assessments, including: |
{A) who will perform the assessment; and i
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(5) client record management, including:

{A) persons authorized o document;

(B) fransporting records;

(C) safeguard of records against loss, tampering,
defacement or use by unauthonzec% POrsons;
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authorized users at all times; and

{E)} assurance of conlidentiality of records.

{6) screenings, which shall include: %

{A) an assessment of the individual's presenting 1
i
i

problem or need;

{B) an assessment of whether or not the facility
CEN PIGVIGE BEIVICES 1D SUUMeEs \he Mohvitlual's
needs; ard

{C) the disposition, including referrals and

Civision of Health Service Reguation
LABQR{.TORY DIRECTOR'S OR RROVIDER/SUPPLIER R

ESENTATIVES SIGMATURE

Lo

& CW,.:- |

TILE

i_rammmmrt

{%8} DATE

=262

Al toe K

TATE FORM

Az

i

ALOGT

if contnuation sheet 1 of 32



P.OO5/004

Appendix 1-B: Plan of Correetion Form

Plan of Correction
46/0272411

Please complete all requested infoimation and mail completed Plan | Iu lieu of mailivg the form, you may e-malthe completed electrounic
of Correction form ty: firm to;
Division of Health Service Regulation
Menfal Health Licensure and Certification Section
Attn: Keith Hughes
2718 Mail Services Center
Raleigh, NC 27699-2718

(FRXIS108179516

15 INTEGRATED CARE INC.

JUL-28-c021(8ED) 13:

Provider Nawme; | Life Oppor unities, Ine, Phone: {010
Prvider Contact | Dean & Beborah Pearson fax: 91y
Person for follow-ep: | . SUUUR
Frailh  deborah.pearse n@ilife-
oppertunities.arg

Address:

220 Caleins Road Shameon, NC 2838

Provider #: MHLAO078-1358

Finding

Eesponaible Parte

EVIOR2V0A2GE (AT Guverning Bods

Palicies

Fail to inpleiment written stavdards that
assure applicable standaeds of pracliee
amidst the COVID-19 panden ie.

Correvlive Actian Stops
by, e, il pogiEny 210 ke S ot i Clnioes

COVID-1y practices mapdosted by the

crxe of Nogh Caroling,

Life Opporimitivs, e, will onzoes 1hat on censamer oy 22007 vio
wish to e sawinated may 2o s Bosever consuners ane reguirsd 1

. Ubiain censert of their guardian.

D Admisbraen G - 0

viorm LOQA QL directars

of chanoes

p kgt Binin Commilive- 234
Caommiitee — moniorreiew

LPAQAQT Director - upiate
forms and monitor
comphiance

trapdeseer ition Date:

_ Fime Line
GO, - On going

Projected Consprletion B

GFAEELY

¥H18.27G.0209 (C) Medication Hequirements

Eailed to adminisier medicaticns as ordered
by a physician and fafled to keep MAR's
current affecting thres of thre: clients (#1, 42
and # 3) and one of four audit-d stafl (#1)
failed to demoastrate competency with
medication administration,

Life Opporturities, Inc. will ensure that each consumer has a MAR
of all drugs administered 1o each client misst oo ket currend,

Life Opportenities, Inc, will ensure that consimers medication:
administered e recorded Immedintely afer idministration,

Life Oppartw ities, Inc. revised the MAR to vover all dates tha.
drugs are adoinistered,

AdministratoriOwner - ¥l
inform LP/QASGH directss
of changes

Client Right CommitteesJA
Commiltes ~ monitorfre-icw

LP/QAQI Director —wplate
fonmns and monitor
compliance

lmplemer tation Date:
06/36/2021 — Gn going

Prajecterl Completion Date:
070272021

V111.276G.020% {F) Medicatior Requirements

Failed to znsure one of three asdited clienés
{43) has 3 psychotropic drug v:gimen review
at least every six months,

Lie Opportu ities, Inc. will ensure that clients who receive )
psyehotropic frags, wilt have the pharmacist perform a drug review
at least every six months. ST o

Life Opporiw ities, Inc. will maintain the findings from the dng |
review in the :liemt record along with correct ve actions taken.

AdministratorfOsemer - will
inform LY/QAMQT direct s
of changes

Client Right Committee: A
Commifice — nwnitorfre-iew

Implemer tation Date:
0671652021 - On going

Profected Completion Date:
08012021




LP/QAIQI Director — uplate
forms and monitor
compliahce

03 Resldential Treament
- Requlrementis for s P

<& at lcast ooe full-fiue dirveet
O meels or exceeds e
5 of ar asseciate praessional

Lif s Opportanitics, Inc. will bire ¢ feast one full-fime divectcare
sta: T who meets or exceeds the requiremnent of an asseciate
prafessional.

Lif : Opporfunities, Inc, will utilizx the facHily QP to serve i1 both,
gap acities unil ong is hired.

Lif : Opportunities, Inc. will enswe that the AIYQP will corrplete the
foll owing dotivs: managem ent of ay-to-day operations, supervise
par iprodessionals and partl dipate o sepvice plenning meetinzs,

AdministratorOvener - will
inform LBAQASQI directors
of changes

Clieat Right Committes/QA
Commitles — monilesreviaw

LP/QAQ Brrector — update
formas and mondtor
complianee

Implementation Date:
061672021 — On going

Projected Completion Date:
0RA12021

04 Invident Respon.:
Is

¢ eritizal incident reiorts were
the Lacal Blanagen:nt Entify
Y within 72 hours as equired

Lif : Opportuntes, Inc. will ensue incident reports are subnitted as
req sired to the LMEMCO within 72 hours of notification, Life

Op rortunities, Inc. will easure incident reparts as submitted on the
rexg sired form, via RIS system. via email as required. Life

Op sortunities, Ine. will easure all required elements are core plete

Uawilain the IRIS Syster, as well & notificutions o ol reguine parges.

Licenses — Compliance
Review

QA Directes: Review and
Make Changes

APPSR will fmaplooen

Implementation Date:
061642021 — On poing

Projected Completion Date:
08403172021

(gt O livny Rinhie - Seo, Hese

ure the necessary doumentation
enf record when a rstrictive
was uilized alfectin vne of

(#1)

Cinteorvention bsutilieed, Jovement e Sl b mads

Rt Arir e

i ghe o

recnd,

Lif s Goportunatiez, Ing, il engue shat woha ittty o aitiedl
ine doet report and o restra. s s w dlecd, owil be tnput int the
IS system within the spe itied Gmeframe.

€1A Diregtor Review and
Makve Chunges

AFQPSHail will implement
Toisis)

- luspleatenssien Pate

U0 e 22 ] — €20 nois

Frojecied Completion Bate:
GRAa153071

07 Cliznt Rights ~ T-aining on
rtive Taterventions

ure fwo of four andizd

oraf sialf (48 and 113 were
lemoustrated comprency in
ta Resteletive Intervintions.

Lif : Opporiunities, Inc, will enswe alt staff ace frained in
Alt:matives to Restrictive nierventipns within 30 daysofb2ing -
hind by the agency. When waitinz to be trained, staff will vork with
sta-¥ wha have been trainec., ' .

Lif : Opportunities, Inc, will ensug stzift" who ifﬁ*e.consiéerec' for
reh re, ase re-trained in Adtmativas to Restrictive Interveations.

Licensee ~ Compliance
Review

Q’% ﬁireciér: Review and
Muake Changes

APFQP/Staff: will implement
form

implementation Dake:
061672021 —On zoing

Projecied Completion Date:
088172021

G Client Rights —Training in
TG

x ibat pwo of five audted staff
{#1, #0) or demeonsrated

1 seclasion, physiea restraint
titne-3ut,

Lif s Opportunities, Ine. will ensuie all staff are trained in Seclusion,
Re: traing and Lolation Time-Out within 30 days of being hied by
the agency, When waiting 10 be trained, staff will work with staff
wh 1 have been trained.

Lif : Opperiunities, Inc. will enswie staff whao are considerec for
reh re, are re-tained in Seclusion, Restraint and Isolation Time-pul

Licensee — Compliznce
Review

A Director: Review and
hiake Changes

APIQPiStafl: will implement
form

Implementation Date:
06/4642021 — On going

Projected Completion Date:
0s/aa1/2021




