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DEFICIEMCY)

V 000 INITIAL COMMENTS V (00

Ar annual, complaint, and follow-up sutvey was
completed on Qctober 24, 2019, The complaint
was substantiated (intake #NCOQ156933),
Deficiencies were citad,

This facility is licensed for the following service
category: 10ANCAC 273 1700 Residerdial
Treatment Staff Secure for Children or
Adadiescents,

V 108} 27G 0202 (F-} Personnel Requirements V105

10ANCAL 276G 0202 PERSONNEL
REQUIREMENTS

{f) Continuing educatlon; shall be documented.
{0) Employee training programs shall be
provided and, at & minimum, shall consist of the
following:

{1} general organizational orientation;

{2) training on client rights and confidentiality as
delineated in 10A NCAC 27C, 270, 2TE, 27F and
10A NCAC 26B;

(3) training to meet the mh/dd/sa needs of the
client as specified in the treatment/habilitation
plan; and

{4) training in infactious diseases and
blasdborne pathogens.

{h) Except as permitted under 10a NCAC 270
5602(b) of this Subchapter, af least one staff
member shall be available in the facility at all
times when a client is present, That staff
member shall be frained in basic first aid
including seizure management, currently trained
to provide cardiopulmonary resuscitation and
trained in the Heimlich maneuver or other first aid
techniques such as those provided by Red Cross,
the Amnerican Heart Association or their
equivalence for relieving airway obstruction.

(i) The governing body shall develop and
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Appendix 1-B: Plan of Correction Form

Plan of Correction
111572019

Please complete ali requesied information and mail completed Plan

of Correction form to:

Division of Health Service Regulation
Mentat Health Licensure and Ceriification Section
Attn: Latisha Grant & Betty Godwin

form feo:

In lieu of mailing the form, you may e-mail the completed electronic

2718 Mail Services Center
Raleigh, NC 27699-2718
Provider Name: | Life Opporiunities, inc. — A Belier Way Phone:; | (910}
Provider Contact | Dean Pearson/ Deborah Pearson Rax: | (916}
Person for follovw-up: - .
Email: | Dean.pearsoni@life-
opporinnities.org
Address: | 220 Calvins Road Shannor, NC 28386 Providey #: MHL-078-159
Finding Carrective Action Sfeps Responsible Parly Timeline
V10827G.0202 (F-I) Persounel Requirements | Life opportunities, Inc. will ensure continuing education is provided | Administratar/Owner - will Implementaticn Date:
and updated as specified on the training certificate. inform LPAQASQE directors V2372019 - On going
Failed to provide stafT {raining to mect the of changes
needs of fhe clients for 2 of 4 direct cave staff | Life Opporiunities, Inc. will ensure employee training is up to date Projected Completion Bate:
for infectious disease, blondborne pathogens and first ald/CPR. Client Right CommitteafQA | 6171572020

audited {Residential Mauager/Associate
Professional (AP}

Life Opposntunities, Inc. will niaimtain the current trairing cenificate
in the employee’s e

Comnities — moniforfreview

LP/QASGL Director — update
forms and monitor

compliance
¥118.27G.0204 Competencies and Life Opportunities, Inc. will ensure paraprofessional staff are Administrator/Owner - will Implementation Date:
Supervision of Paraprofessionals supervised by an associate professional or qualiffed professional. inform LP/QAN divectors V212372019 ~ On poing

of changes
Failed to demonstrate the koowladge, skills Life Gpportunities, Inc. will ensure paraprofessional staff Projected Completion Date:
and abiliies required by the population demonsteate knowledge, skills and abilities required by the Client Right CommiftesfQaA | GL/15/2020

served.

popufation served.

Life Opportunities, Inc. will ensure that quatified and associafe
professional staff employ & competency-based rulemaking system
which includes: fechnical knowledge, cultural awareness, analytical
skills, decision making, inferpersonal skills, communication and
clinical skills.

Life Opportunities, [ne. will ensure that individualized supervision
plang are developed and maintained.

Commities — monitorreview

LP/QAD] Director ~ update
forms and monitor
compliance

V142760207 Emergency Plans and Supplies

Life Opportunities, Ine. will refrain the facility manager to ensure
they develop a schedule where fire and disaster drills ars held

AdministratorQwner - will
inform LP/QASO directors

Emplementation Date:
12/23/2019 - On going
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Failed to have five and disaster drills held at

quartsrly and repeated on each shift.

of changes

feasf quarterly and repeated on esch shifi, Profected Completion Date:
Life Opporiuaities, lne. will ensure the fire and disaster drills are Chent Right Committee/QA | 01/15/2020
mairtained in a notebook in the home. Commities — monitorfreview
LA Director — update
forms and moniter
compliance
Y117.27G.0209 (B) Medication Requirements | Life Opportunities, [nc. will ensuse that 21l medication is maintained | Administrator/Owner - will Impiementation Date:

Failed to azsure sl prescription medication
has a packaging label confaining the
identifying information required by rule
affecting 2 of 3 audited clents.

in its proper packaging and labeling.

Life Opportunities, Inc. will ensure prescription or now-prescripfion
drugs are only admindstered to s client who has a written order.

Life Opportanities, nc. will ensure that each consumer hasa
Sedication Administration Record (MAR) of afl drugs administered
to cach client.

Life Opportunities, fuc, will ensure that each client’s MAR is kept
currend,

Life Oppoartunities, Inc. will ensure that the packaging label of sach
preseription drug dispense must includs the following: client’s name,
prescriber name, current dispensing date, clear directions for self-
adminisiration, the name, strenglh, guantity and expiration date of
1he prescribed drug and the name, address and phone number of the
pharmacy. .

informy LPAQASQL directors
of changes

Client Right Commiftes/QA
Commitiee — moniorfreview

LPIQA Director — update
forms and monitor
pompliance

1242343019 ~ On going

Projected Completion Date:
0171542420

VIIT2TG.0209 (C) Medication Requirements

Failed to ensure dispensing of medications
was resfricfed to regisiered pharmacists,
physicians and other health care praciitioners
authorized by lzw and registered with the
North Carelina Board of Pharmacy affecting
3 of 3 clients audited.

Life Opportunities, Ine. will ensure that medications are only
dispensed on the written order or  physician or other practitioner
livensed to proscribe.

Life Opportanities, [ne. will ensuee that dispensing credications are
restricted o regisiered pharmacist, physician, or other health care
practitioner anthorized by law and registered with the North Carolina
Board of Pharmacy.

Life Opportunities, [nc. will ensure that each staff administering
medications are refrained.

Administrator/Owner - will
inform LPJAMQL directars
of changes

Client Right Committee/QA
Committee — modforfreview

LPIQASQE Director — update
forms and monitor
compliance

Implementalion Date:
12/23/2819 — Oa going

Projected Completion Dafe:
01/1522020

V118.27G.0209 (¢} Medication Regquirements

Eailed to administer medications as orderad
by the physician, maintais current MAR’s
and record medieation immediately after
adminisiration affecting 3 of 3 clieafs andited.

Life Opporturities, [nc. will ensure preseription or non-prescription
drugs are only adminfsiered to & client on the wriften.

Life Gpportunities, Ine, wiil ensure that each consumer has a
Medication Administration Record (MARY of all drugs administered
fo each client.

Lite Opportunities, lue, will ensure that gach client’s MAR is kept
carrent.

Life Opportunities, Ine. will cnsure that each client’s requests for

Administratoe/Oemer - will
inform LPAQASQT directors
of changes

Client Right Committes/(QA
Commitios - monitorfreview

LB/QAY Director — update
forms and moniter
compliance

Emplementiation Date:
1172372019 - On going

Projected Completion Date:
127232015




P 005

DEC/04/2019/4ED 12:18 PM

medication changes or checks are recorded and kept with the MAR
fila followed up by appointments or consulfation with a physician.

V2932761701 Residential Tx, Child/Adel —
Seope

Failed to conrdinate with other individuoals
within ¢he child or adolsscent's system of care
for 2 of 3 clients aundited.

Life Oppertunities, Ine. will ensure that each client received
coordination of care with other individuals and agencies within the
child or adolescent’s systom of care.

Life Opporiunities, Inc. will ensure that when a client is prescribed
redications that are needed at school the agency will take an extra

hottle of the medication o the school so that it can be administered
there.

AdministratorfOwner - will
inform LPAQAAQ! directors
of changes

Client Right Committes/QA
Commitice — monitor/review

LPIQAQ] Direclor — updats
forms and monitor

Implementation Date:
1242342619 —~ On going

Projected Completion Date:
0171572620

compliance
Y367.27G.0604 Incident Reporting Life Opportusities, Inc. will review the agency Level Il incident AdministratorOwaer - will Implementation Dafe:
Requirements reporting form and make the necessary changes so thal staff can inform LP/QASQ! directors 12623£201% — On going
dosument the cause of incident and comective measures fo prevent of changes
Failed to submif Level I and Level 111 similar incidents, Prajected Completion Date:
incident reporis to the Local Managemens Client Right Conanittes/QA | O1/15/2020

Eatity (LLME) within 72 houars as required

Life Opporjunities, Inc. will ensure that all Level Il incidents are to
be documented using the IRIS Reporting System. Lifie
Opportunities, Tne. will re-train staff on the Leve [l incident
reporting IRIS System,

Life Opportunities, Ine. will ensure that Lewvel 11 or 1T incidend
roposts are completed within 72 hours of becoming aware of the
incident Life Opportunities, Ine. will ensure that each Level |, Il or
[11 incident in maintained in a Nofebook for each client.

Life Opportunities, Ine. will ensure that Level Lincidents are
completed on the agency Level | incidest reporting form and when
necessary the agency will notify the MCO's required guarterly.

Commities — monitorfreview

LPIQASQT Director — update
forms and moniter
compliance

¥512.27D.0304 Client Rights ~ Harm, Abuse,
Neglect

Failed to protect 1 of 3 andited clients from
verbal abuse

Life Opporturities, Ine. will enswre clients ars protected from harm,
abuse, neglect and exploftation.

Life Opporiunities, Ine. will ensure that employess do not sabject
any client to any sorf of abuse, neglect or expluitation.

Life Opportunities, Inc. will retrain staffin Client Righis {Harm,
Abuse, Meglect and Expleitation).

Adninisirator/Owner - will
itnform EP/QASQ directors
of changes

Client Right Comniftes/QA
Commitice — monitorfreview

LAY Director - update
Torms and monitor
compliance

Implementatien Date:
1272342019 — On going

Projected Completion Date:
171572620

V174.27G.0304d) (7) Migimum Furnisbings

Failed te ensare adenquate storage for
personal belongings affecting 1 of 4 clients.

Life Opportunities, Inc. will repair/redirect olient # 37s bedroom
door which is open indo a corridor that leads to a bathroom.

Life Opportunities, lne. repairfreplace cliont # 3's closet door.

Administrator/Owner - will
inform LPAQASQI directors
of changes

LP/QAJQI Director — update
forms asd monitor
complisnce

Implementafion Date:
2312019 ~ Ou going

Projected Completion Date:
017152020
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Life Opportunities Therapeutic Home Services, LLC.
135 N. Main St. \ |
Red Springs, NC 28377
Phone (910) 843-1105
Fax (910) 843-1295
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