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INITIAL COMMENTS

An annual and follow up survey was completed
on 11/6/19, Deficiencies were cited.

This facility is licansed for the following service
category: 10A NCAC 273G .1700 Residential
Treatment Staff Secure for Children or
Adolescents.

27G .0207 Emergency Plans and Supplies

10A NCAC 275 .0207 EMERGENCY PLANS
AND SUPPLIES

(@) Awritten fire plar for sach facility and
area-wide disaster plan shall be deveioped and
shall he approved by the appropriate local
authority,

{b) The plan shali be made available to all staff
and evacuation procedures and routes shall be
posied in the facility.

{c) Fire and disaster dnills in & 24-hour facility
shall be held at least quarterly and shall be
repeated for each shift. Drills shall be conducted
under conditions that simulate fire emergencies.
{d) Bach facility shall have basic first ald supplies
accessible for use.

This Hule is not met as evidencad by:

Based on record reviews and interviews the
facifity failed to conduct fire and disaster drills at
least quarterly and repeated for each shift. The
findings are:

Interview on 11/8/18 the Residentiz!
Manager/Associate Professional (AP) siated:
“The shift times were as follows:

-1t shift - 8:00 am - 4:00 pm

V oou

L2000 ¢ IR B

Dlvislon of Heglth Sarvice Regulatlon

o

{HEYDATER

[~ —]e

# cantinuatioh sheat 1 of 268




P 003/004

DEC/04/2019/4ED 1036 AM

Appendix 1-B: Plan of Correction Form

Plan of Correction
111972415

Please eomplete sll requested information and mail completed Plan
of Correction form to:

DBivision of Health Serviee Regulation

Mental Health Licensure and Certification Section

Atin: Latisha Grant & Befty Godwin

2718 Mail Services Center

Raleigh, NC 27699-2718

form to:

In lien of mailing the form, you may e-mail the completed electrounic

Provider Mame: | Life Opporfunifies, Inc. —~ Hope House Phone: | (914
Provider Contact | Dean Pearson/Deborah Pearson Fax: ) (%6
Pgrson for follow-ap: e T
Email: | dean.pearson@life-
opportunities.org

Address: | 3775 Old Lowery Road Red Springs, NC 28377

Provider #: MHL-078-150

Finding Corrective Action Steps

Responsible Party

Timeline

Y14.276.0207 Emergency Plans and Supplies | Life Opporlunities, Inc. will refeain the factlity manager to ensure
they develop a schedule where fire and disaster drills are held

¥ailed to have fire and disaster drills keld at qaarterly and repeated on sach shift,

Administrator/Owmner - will
infornm LP/QAJQ directors
of changes

Emplementation Date:
127132019 - On going

feast guarterly and repeated on each shife. Projected Completion Date:
Life Opportunitics, Inc. will ensure the fire and disaster drills are Client Right Commities/QA | 010572020
maintained in a notebook in the home. Committes ~ monitorfreview
LPAQAIN Director — apdate
forms sad moniter
compliance
V115.27G.0208 Client Services Life Opportunities, Ine. will prepare mesls for cliends that are Administrator/Owner - will Implemegntation Date:
nudritious, inform LPAQASQI directors 12/13/2019 - On going
Failed te provide nuiritions meals to meet the of changes
needs of 2 of 3 audited chents. Life Opportusities, Inc. will allow clients o pacticipate in Projected Completion Date:
developing the menu and sign-oif on the menus. Client Right Committea/QA. | D1/05/2020

Life Opportunities, [ne. will alfow clients to participate In meal
preparation.

Committes — monitorfreview

LP/QAQ] Director — updaie
$orms and monitor
compliance

Y11827G.0209 {C) Medication Requiremenis | Life Opportonities, nc. will ensare prescription or non-prescription

AdminishatorOwmer - will

Luplementation Date:

drugs are only administered to a elient on the written, fnform LPAQASG directors 1201372019 - On going
Fatled to administer medications on the of changes
wiitten order of 2 physician affecting ene of Life Opportuaities, tnc, will ensure that gach consumer has a Projected Completion Datfe:
¢hree cliznis. Medication Administration Recard (MAR) of all drugs administered | Client Right Committes/QA | 0140572020
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to each client.

Life Opportunities, Ine. will ensure that each client’s MAR is kept
current,

Life Opportunities, Inc. will ensure that each client’s requests for
medication changes or checks are recorded and kept with the MAR
file followed up by appointments ot consuliation with a physician.

Commitiee — monitorreview

| LPAQASQI Director — update

forrms and monitor
complisnce

V{33.4.8. 122€-80 Criminal History Record
Check

Failed te request 2 national eriminal history
eheck, to include a check of the applicant’s
Sngerprings for T of 1 staff audited who had
been a restdent of this state for Jess than five
years prior to hive (Residential Manager).

Lile Opportunitics, ine. will epsure any applicant hire by the agency
and who has been in the state less than five years oblains a national
criming] backsround aud fingerprint check as required,

Life Opportunities, Ine. will meaintain reesipt of the national criminal
background and finperprint check.

AdministatoyOwaer - will
inform LP/QAQL directors
of chaunges

Client Right Committee/QA
Commitiee — monitoriTeview

LPIAIGE Direetor - update
forms and monitor
compliance

Implementation Date:
1241342019 — On going

Prajected Completion Dafe:
01/05/2020

Y364 G.8.122C-62 Additional Rights in 24
Hour faclities

. Fail to restyiet the rights of 3 of 3 audited

ciients, by restricting their access to foad ang
their ability fo make and receive telephone
ealls,

Life Opportunities, Inc. will ensure that clients have access to snacks
and food during the specified times posted,

Life Opportunities, Inc. wifl ensurs clients have access 0 phone
calls, based on the approval of guardians. Life Opportunities, loc.
implements telephone time as (Thursday, Friday and Sunday) in 13-
minuts increments based on nuiside activily schedule,

Adminisirator/Owner - will
nform LPAQAS divectors
of changes

Clignt Right Commitiee/QA
Commitiee — monifor/review

LP/QaASGE Director — update
forms and monitor
compliance

Implemenistion Dafe:
12/13/2019 — On going

Projected Completion Date:
01/05/2020

V736, 2760303 (¢} Facility and Grounds
Maintenance

Based on observation and interview, the
facility was oot maintained in a safe, clean,
attractive and orderly manner.

Life Opportunities, Inc, will repairireplace Laminate flooring in the
halfveny.

Life Opportunities, Inc. wil] repair/replace paint worn and stained in
hallway and en door facings threughout the facility.

Life Opportunities, Tac. will repaint/repair the wall at the end of the
hall.

Life Opportunities, Inc. will repair/replace the missing handles and
repair track on dresser for client # 3,

AdministratorOwner - will
inform LPAQAST divectors
of changes

Client Right Committes/QA
Commitfee - monifor/review

LA Director - updats
forms and monitor
compliance

Implementation Bate:
1273342019 - On going

Projected Completion Date:
01/05/2020

VY52 2760304 {b) (4) Hat water
femperaiures

Fail to maintain the waler femperature
hetween 100- and 116-deprees Falivenheit,

Life Opportunities, Inc. will ensure that the water temperatwe in the
kitchen and bathroom are betweea 100- and 116-degrees Fahrenheit,

Life Opporfunities, Inc. will ensure that staff check the water
temperature weekly ta verify that it is in the range of 100- and (16-
degrees Fahrenheit.

Administeator/Cramer - will
inform LP/QASQT directors
of changes

LPQAMRQI Director — update
forms and moniter
compliance

kImplementation Date:
12/06/201% — On going

Projected Completion Date:
12406f2019




