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VO Vll DivisionofHe �OiNITIALCOMMENTS �VOOO V「lO l �VllO On5/30/19afterincide血 OCCurredand血eindividual WaSStable,Directorofthe CRSSDivisionand �き j 

AcompIaintsurveywas∞mPletedonJune6, 

2019・The∞mPlaintwassubstantiated.(Intake 

#NCOO152238).Adeficiencywascited. 

Thisfac掴tyisIicensedfo「thefallowingservice 

CategOry:10ANCAC27G.5600CSupervised ��Coordinatorforthegroap homecompleteddebriefingand 
Livingfo「Ad=ltswithDevelopmentalDisa踊ties. 

27G・0204T「a面ng/Supervision ��retrainingonde-eSCalation 

Pa「ap「ofessionals ��techniques,reViewoftheBIP fortheindividual,Choices,and ClientrightsforStaff#1and#2 Whohadbeenpresentand/or 

10ANCAC27G.0204COMPETENCIESAND 

SUPERVISIONOFPARAPROFESSIONALS 

(a)Theresha=benop「iviiegingrequirementsfo「 

Pa「aP「Ofessionals. ��invoIvedin也eincident.On 

(b)Pa「ap「ofessionaisshallbesupervisedbyan ��6/3/19’VPAspokewithStaff #1byphoneandsched山eda 

associatep「ofessionaIorbyaqua楯ed 

P「Ofessionaiasspec甫edjnRule.0104ofthis 

Subchapter. ��meetingwithherfor6/7/19 

(C)Pa「ap「ofessionaIssha=demonstrate ��tofurtherreview也eincident 

knowledge'S畑sa=dab輔es「eq=iredbythe ��andanydisciplinaryactions deemednecessaryfrom Perfomancereviewtotake 

POPulationserved. 

(d)Atsuchtimeasacompetency-based 

empIoymentsystemisestablishedbyrulemaking, 

thenqua価edp「ofessionaIsandassociate ��Placeduring血eweek.On 

PrOfessionalssha=demonst「atecompetence. ��6/7/19VPASmetwithStaff#1 todiscussincidentandreview disciplinaryreprimandand 

(e)Competenceshallbedemonst「atedby 

exhibitjngco「es畑sincludi=g: 

(1)technicalknowIedge; 

(2)cultu「aIawa「eness; ��廿ansfer.On6/12/19bo血 

(3)analyticals畑s; ��Staff#1and#2didtraining OntheNorthCarolina 

(4)decision-making; 

(5)interpe「sonalsk=Is; 

(6)communications府=s;and ��CommunicationandDe_ 

(7)cI面calsk聞s. ��EscalationI加ervention 

(f)Thegovemingbodyfo「eachfac用tyshall ��Program. 

deveIopa=dimpIementpoiiciesa=dp「ocedures 

forthe輔都o冊ftheindividua-izedsxpervision 

Pla=uPu'一品tlgeaulpa「ap「ofessional. lthServiceRegulation 
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Basedon「ecordreviewsandinterviews,2of2 

Pa「aP「Ofessionaistaff(Staff#l&#2)failedto 

demonst「ateknowIedge,Ski=sandab冊ies 

「equi「edbythepopuIationservedaffectinglof5 

Clients(CIient#1).Thefindingsa「e: 

Reviewon6/5/19ofstaff#1“s「ecord「evealed: 

ーCo-FacilftyManage「 

ーHi「edateof12/15/08 

ーReoeivedrest「ictiveinterventiontra面ng(CPi)on 

10I23I18 

ーReceivedt「ainingtoworkwiththepopulation 

Servedon12/15/08 

Reviewon615/19ofstaff#2“s「eco「d「eveaIed: 

ー」Si 

ーHiredateoflO/16107 

ーRe∞ivedrest「ictiveinterventiont「aining(CPl)on 

11119118 

ーReceivedt「ainingtoworkwiththepopuIation 

Servedon=/3/17 

Reviewon6/5/19ofclient#1's「eco「drevealed: 

-AdmissiondateoflO/22/18 

ーDiagnosesofAutismSpect「umDiso「der, 

Mode「atelndividuaIDevelopmentaIDisability 

(iPP)andSeasonalA=ergies 
ーMedication:Ab掴fylOmg,Latunda20mg, 

Buspi「oneHCL7.5mgandZyreteclOmg 

-Client#11sPe「sonCente「edPIan(PCP)dated 

3/1119 

ーC=ent#sBehavio「SupportPiandated2竹/19 

DivisionofHe �athServiceReguiation 
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「evealed: 

I’PreventionofMaIadaptiveBehavio「s: 

1.Speakto[Client#1!with「espect.-foneof 

VOIceisjustasimportantaswhatyousaytohim. 

3.When「edirecting[C=ent#1],donotusethe 

WC)「d“no:Offe「himothe「alte「nativestohis 

「equesto「makestatementssuchas’not「ight 

now-o「一wew紺dothatlater.’Sayingtheword’no一 

hasoftenescaIated[Client#1’s]behavio「sand 

madehimmo「eupset. 

TdrgetBehaviors/Interventions: 

1.Physicalagg「ession-1f[Client#1]engagesin 

agg「ession, 

a).Intervenetop「eventothe「individuaIsfrom 

beingha「med. 

b).Use「est「ictiveinterventiontechniquesas 

taughtbyRSLinst「ucto「StObIockanyfurthe「 

episodesofphysicalaggressiontowardsothe「s. 

C).Ask[CIient#]tomovetoanothe「areaaway 

f「omothe「s(i.e.hisbedroom,anemPtyliving 

「OOm,etC.).Ifhe「efuses,mOVeOthe「individuaIs 

toothe「areasofthehome. 

d)・Monito「[Client#1]unt冊eiscalm(i.e.,nO 

ionge「displayingagg「ession)fo「app「oximately 

10minutes. 

e).OnceheiscaIm,「edi「ect[Ciient♯1]to 

OngOingactMtiesinthegrouphome. 

2.VI∋「baidis「uption-definedasIoud 

VOcalization,ye=ing,Cu「Sing,SCreamingorany 

Othe「behavio「thatisdis「uptivetotheongoing 

envirOnment. 

Intervention-If[CIient#1]engagesinverbal 

disruption, 

a)・Ask[C=ent#1]whatisw「ongusingiyes/no’ 

questions.St印shou)dattemptto「emedyhis 

COnCe「nSifpossibIe. 
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b).itmaybeheIpfuItoencourage[C=ent#1]to 

u帥ze「elaxationtechniqueso「deepb「eathing 

Whenhebecomesupseto「dis「uptive. 

C).ifhedoesnotbecomecalm(i.e.,nOIonger 

displayingve「baIdis「uption)ask[CIient#1]to 

movetoanothe「a「eaawayfromothe「s. 

d).Monito「[Client#1]untilheiscalmfo「 

app「OXimateIylOminutes. 

e).P「ovidenoattentiontocursing.Donot 

add「esshimwhenheusesfou=anguageandIet 

himknowthatyoucan’ta看kwithhimwhenis 

Caim.’ 

f).OnceheiscaIm,redirecthimtoongoing 

activitiesintheg「ouphome. 

Reviewon6/5/19ofafaci=tyincident「eport 

COmPietedbystaff#1andstaff♯2dated5/30I19 

「evealed: 

’“He(CIient#1)wasasked2b「ingthet「ashcans 

in.Hegotupsetdue2anothe「individua12help& 

doorwasn’topen.He(CIient#1)cameinthe 

house&starth輔ngatstaff&cussing.The 

behavio「scontinueonvan,WO「kplaceandstaff 

hadtohoIdhimbackf「omh軸ng.’’ 

AttemptstointerviewClient#1on6/6119we「e 

unsuccessfulduetohisinab描tytorespondto 

questionsaskedofhim. 

interviewon615/19wjthCIient♯1’sdayp「og「am 

Staff「eveaied: 

-’’lwasabouttoleavetheworkshopandsawthe 

g「OuPhomevanoutinfrontofthebu脚ngwitha 

Staffpersonfromtheg「ouphomegettinghitby 

[C=ent♯1]. 

ーThestaffwasblockingandswiping. 

Jbej)the「頭WaSin請evan. 

ー[Client#1]wasye冊ngandh櫛ngatbothstaff 
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andwash同ngonthevanandthevanwindows. 

ーisawgrouphomestafftakeabowIandthrowit 

towards[CIient#1].1tlandedinthebushesnear 

[CIient#1)anditdidn-thithim. 
ーican●tsayifshewasth「OWingthebowIat[Ciient 

#1]0「nOt. 

-Anotherwo「kshopstaffandlwentove「tohelp 

thetwostaffdealwiththesituation. 

-Whenigottowardsthem[CIient#1]tookoffand 

「anintothewo「kshop.Theothe「WO「kshopandI 

Wentafte「himashe「anth「oughthebuilding 

ye=ingandknockingthingsoffthewaI上 

ーWewe「eabIetocalmhimdownandgethim 

backoutside.Wletook[CIient#1]toourgarden 

a「eatot「ytocaImhimdown. 

ー[Client#1]caImeddown. 

ーIca=edtheg「ouphomedirectorandhecameto 

Pickup[CIient#1]. 
-丁heo「dea=astaboutanhou「.” 

intervjewon6/6119withStaff#1「evealed二 

’一OnMay3othlwaswo「kingwith[Staff#2]. 

ーThemomingstartedoffwe町butthingsgotbad 

When[Client#1]gotupsetwhenhewastoldhe 

COuIdonlytakeonet「ashcanouttothecurb. 

ー=oIdhimtocomebackinthehouse,buthewas 

upsetandye=ing. 

-Heeventua=ycalmeddownafte「[Staff#2]andl 

talkedwithhimand「edi「ectedhim. 

ーHewasokayunt旧twastimetoleaveforhjsday 

P「Og「am. 

ー[C=ent#1]t「iedtogetinthef「ontseatofthe 

fac帖tyvanandhebecameagitatedwhenhewas 

toidthathehadtositinthebackseat. 

ーBecauseofhis(Client#1)behavio「wedidn’t 

Wanthims輔ngnea「thedrive「. 

ーHe(Client#1)inthebackwithstaffbutwass帥 

agitated.[St坪#2]taikedwithhimandt「jedto 

keephimcaImeddown. 
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ーWhenwegottothe[workshop]he(CIient#1) 

JumPedoutthevanandstartedh櫛ngthevan 

Windowsandvan.Hewasaisoh柵=gat「uCk 

nea「thevan. 

-1gotoutthevanto「edj「ect[CIient#1]andhe 

Startedtoattackme.Hewashitti=gatmeandi 

WaStryingmybesttob看ockhishit. 

ーHe「ana「oundthevana=dwash柵ngth「ough 

thed「ive子swindowwhe「e[Staff#2]wassitting 

andshero=edupthewindow. 

ー[Client#1]backtowa「dsmeandstarfedh櫛ng 

meagain.Hesmackedmyamha「dand巾St 

「eactedandsmackedhisa「m.Ijust「eacted. 

一Hetookof白unni=gintothebuiidingand2male 

WOrkshopstafffo=owedhim.Hewasal軸ecalm 

Whentheycamebackoutofthebu脚ng. 

ーIthoughthemightbehu=gry,SOIgavehimhis 

Iunchbox.Hesaidhedidn-twantitandth「ewhis 

SOuPbowIatme.IpickedupthebowIandth「ew 

itbackathim.Itlandedawayf「omhimandit 

didn’thithim.lwasn’tt「yingtohito「hしIrthim.i 

justwantedhimtostop.’’ 

Interviewon6I5/19withStaff#2revealed: 

”OnMay30th,[CIient#1]wasagitatedatthe 

g「OuPhome’Onthevanandatthewo「kshop. 

一Hewasupsetabout=OtbeingabIetotakeboth 

t「ashcanstothecurbandbeingaskedtositin 

the「ea「ofthevan. 

-WAenwegottotheworkshop[C=ent#1]gotout 

thevchandwasye冊g.Hewash舶ng【Staff#1] 

andhittingthevan.[Staff#1]wast「yingtoblock 

[C=ent#1’s】hits. 

ーIstayedinthevanand[Staff#1]wastryingto 

Calmhimdown. 

-Ineve「saw[Staff#1]hito「th「owabowlat 

[CIient#1]. 
ーSomeofthestaff什omthewo「kshopcameout 

andhelpedto6aImdow巾CIient瑚・　l lthServiceRegulation 
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ーTheworkshopstaffca=edthefac帥tydirecto「and 

hecametothewo「kshop.When[C=ent#1]was 

Calmhetookhimbacktotheg「ouphome.一i 

interviewon6/5/19withthefac掴tydi「ecto「 

「eveaIed: 

”OnMay30thlwasca=edtotheworkshopby 

thei「staff.They「eporfedthatourstaffwashavi=g 

PrObiemswith【Client耕L 

ー[CIient#1]wasactingoutandwasattackingou「 

Sta愉 

ーWhenIa「「ived【C=ent#1]hadcaImeddown.The 

WOrkshopdirecto「toldmethatduetoCIient#1-s 

behavio「hecouIdnotstayatthewo「kshopand 

hehadtogobacktothefac帥ty.1t「a=SPOrtedhim 

backtothefaciI時 

-【CIient#1’s]behavio「hadstartedea輔e「atthe 

fac帥tyandstaffshouidneverhadt「ansportedhim 

Onthevano「takenhimtothewo「kshop・ 

ーididdiscusstheincidentwithbothstaff. 

一V¥lehavebee=havi=gSOmebehavio「p「oblems 

With[CIient#1]andhaveameetingscheduiedto 

addresshisbehavio「s.Hehasaisohadsome 

Changeswithhismedication. l lthServiceRegulation 


