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A complaint survey was completed on May 22,
2019. The complaint was substantiated (intake
#NCO00151441). Deficiencies were cited.

This facility is licensed for the following service
category: 10A NCAC 27G .5600C Supervised
Living for Adults with Developmental Disabilities.

G.S. 131E-256 (D2) HCPR - Prior Employment | V 131
Verification

G.S. §131E-256 HEALTH CARE PERSONNEL
REGISTRY

(d2) Before hiring health care personnel into a
health care facility or service, every employer at a
health care facility shall access the Health Care
Personnel Registry and shall note each incident
of access in the appropriate business files.

This Rule is not met as evidenced by:

Based on record reviews and interviews, the
facility failed to document accessing the Health
Care Personnel Registry (HCPR) prior to hiring 1
of 3 audited staff (Staff #8). The findings are:

Review on 5/22/19 of Staff #8's record revealed:

-Job title was Paraprofessional. =
-Hire date 12/11/18. !
-No HCPR check documented. ‘

Interview on 5/21/19 Staff #8 stated she was
hired in December 2018.
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Interview on 5/22/19 the Human Resources
Manager stated:

-She had run the HCPR check on Staff #8 prior to |
hire.

-She had spilled coffee on Staff #8's personnel
file about a week ago. The spill rendered the
HCPR unreadable so she discarded the
document.

-She has not completed another HCPR check for
Staff #8's file.

-She was not aware a record should be
maintained of all accesses to HCPR.

-She would make sure another HCPR check is
completed for Staff #8.

V 289 27G .5601 Supervised Living - Scope V 289

10ANCAC 27G .5601 SCOPE

(a) Supervised living is a 24-hour facility which
provides residential services to individuals in a
home environment where the primary purpose of
these services is the care, habilitation or
rehabilitation of individuals who have a mental
iliness, a developmental disability or disabilities,
or a substance abuse disorder, and who require
supervision when in the residence.

(b) A supervised living facility shall be licensed if
the facility serves either:

(1) one or more minor clients; or

(2) two or more adult clients.

Minor and adult clients shall not reside in the
same facility.

(c) Each supervised living facility shall be
licensed to serve a specific population as
designated below:

(1) "A" designation means a facility which
serves adults whose primary diagnosis is mental
illness but may also have other diagnoses;

(2) "B" designation means a facility which
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serves minors whose primary diagnosis is a
developmental disability but may also have other
diagnoses;

(3) "C" designation means a facility which
serves adults whose primary diagnosis is a !
developmental disability but may also have other
diagnoses;

(4) "D" designation means a facility which
serves minors whose primary diagnosis is [
substance abuse dependency but may also have
other diagnoses;

(5) "E" designation means a facility which
serves adults whose primary diagnosis is
substance abuse dependency but may also have |
other diagnoses; or

(6) "F" designation means a facility in a
private residence, which serves no more than
three adult clients whose primary diagnoses is
mental illness but may also have other
disabilities, or three adult clients or three minor
clients whose primary diagnoses is
developmental disabilities but may also have
other disabilities who live with a family and the
family provides the service. This facility shall be
exempt from the following rules: 10ANCAC 27G
0201 (a)(1),(2),(3),(4).(S)(A)&(BY); (6); (7)
(A).(B).(E).(F).(G).(H); (8); (11); (13); (15); (16);
(18) and (b); T0OANCAC 27G .0202(a),(d),(g)(1)
(i); 10ANCAC 27G .0203; 10ANCAC 27G .0205
(a).(b); T0ANCAC 27G .0207 (b),(c); T0ANCAC
27G .0208 (b),(e); T0A NCAC 27G .0209[(c)(1) -
non-prescription medications only] (d)(2),(4); (e)
(1)(A),(D),(E);(f);(g); and 10ANCAC 27G .0304
(b)(2),(d)(4). This facility shall also be known as
alternative family living or assisted family living
(AFL).
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This Rule is not met as evidenced by:

Based on record review and interviews, the
facility failed to operate within the scope of
licensure by serving 1 of 3 audited clients who
was a minor (client #4). The findings are:

Review on 5/22/19 of the Division of Health
Service Regulation (DHSR) records revealed:
-The facility was licensed under 10A NCAC 27G
.5600C, Supervised Living for Adults with
Developmental Disabilities.

-Letter dated 12/3/18 granted approval of the
Request for Waiver of Rule 10A NCAC 27G
.5601(b) and Rule 10ANCAC 27G .5601(c)({3) to
allow a minor consumer to reside in the facility.
The waiver could not exceed the license
expiration date of 12/31/18, therefore, was
subject to renewal consideration upon the request
of the licensee.

-No documentation a request was made for
renewal consideration for 2019.

Review on 5/22/19 of client #4's record revealed:
-17 year old male.

-Admission date of 2/1/19.

-Diagnosis included Autism, Oppositional Defiant
Disorder, Deaf, Attention Deficit Hyperactive '
Disorder (ADHD).

Unable to interview on 5/21/19 client #4 because |
he had not returned to the facility following a ‘
week end visit with his family.

Interview on 5/22/19 the Qualified Professional
stated:

-Client #4 had been admitted on 2/1/19.

-They thought the waiver was still in effect to
admit the client who was 17 years old.
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Interview on 5/22/19 the Licensee stated:

-He had received a waiver in December 2018 to
admit client #4 to the facility.

-He did not realize the waiver expired on 12/31/18 |
and required a request to renew the waiver for
2019.

- He would follow up with his contacts in DHSR
regarding a request to renew the waiver for 2019,

V 291 27G .5603 Supervised Living - Operations V 291

10A NCAC 27G .5603 OPERATIONS

(a) Capacity. A facility shall serve no more than
six clients when the clients have mental iliness or
developmental disabilities. Any facility licensed
on June 15, 2001, and providing services to more
than six clients at that time, may continue to
provide services at no more than the facility's
licensed capacity.

(b) Service Coordination. Coordination shall be
maintained between the facility operator and the
qualified professionals who are responsible for
treatment/habilitation or case management.

(c) Participation of the Family or Legally
Responsible Person. Each client shall be
provided the opportunity to maintain an ongoing '
relationship with her or his family through such
means as visits to the facility and visits outside
the facility. Reports shall be submitted at least
annually to the parent of a minor resident, or the
legally responsible person of an adult resident.
Reports may be in writing or take the form of a
conference and shall focus on the client's
progress toward meeting individual goals.

(d) Program Activities. Each client shall have
activity opportunities based on her/his choices,
needs and the treatment/habilitation plan.
Activities shall be designed to foster community
inclusion. Choices may be limited when the court
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or legal system is involved or when health or
safety issues become a primary concern.

This Rule is not met as evidenced by:

Based on record reviews and interviews, the
facility failed to maintain coordination between
the facility and the medical provider responsible
for client treatment, affecting 1 of 3 audited
clients (client #4). The findings are:

Review on 5/22/19 of client #4's record revealed:
-17 year old male admitted 2/1/19.

-Diagnoses included Autism, Oppositional Defiant
Disorder, Deaf, Attention Deficit Hyperactive
Disorder.

-No documentation the facility immediately called
client #4's Psychiatrist or had the client seen by
the Psychiatrist, or taken to the emergency room
following attempts to hurt staff.

Review on 5/22/19 of client #4's Psychiatrist visit
notes revealed: |
-Visit notes were documented for 2/15/19 (initial,
new patient visit), 2/27/19, 3/6/19, 3/12/19,
3/29/19, 4/8/19.

-Each office visit summary included, "Treatment
Plan: Should the patient feel the need to hurt
themselves or others, have any worsening of their
condition or side effects from medication they
agreed to call or return immediately OR present

to nearest emergency room. They agreed with
plan..."

-2/27/19 report documented the caregiver [
reported client #4 had been aggressive towards
others.

-3/6/19 report documented the caregiver reported
client #4 had "some times of aggression," and the
physician prescribed Abilify 2.5 mg twice daily.
Division of Health Service Regulation
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-3/12/19 caregiver reported the Abilify seemed to
be effective; no issues with aggression or
agitation.

-3/29/19 caregiver reported client #4 had some
issues with aggression and "moodiness;" the
Abilify was not helping as it was before. The
physician increased the Abilify to 5mg twice daily
to help with aggression and mood.

-4/8/19 caregiver reported client had improved.
The treatment plan continued to direct the facility
to call or return immediately OR present to
nearest emergency room should the client feel
the need to hurt themselves or others.

Review on 5/22/19 of the facility incident reports
for March, April, and May 2019 revealed:
-4/13/19: Client #4 "signed" to Staff #4 he wanted
to fight her. He made signs of cutting her throat
and shooting her. Staff #4, via sign language,
asked client #4 what was wrong. Client #4
continued to move into her personal space,
knocked over furniture, moved Staff #8 by her
shirt out of his path to get to Staff #4. Client #4
was placed in a physical restraint for 2 minutes at
1:15 pm by Staff #11.

-5/4/19: Around 5 am client #4 woke up and
came out of his room. Former Staff (FS) #15
gestured for him to go back to sleep. Client #4
returned to his room, started banging on the walls |
and furniture, closed and locked his door. FS #15
waited, and when client #4 opened his door he
abruptly started hitting the staff.

-5/5/19: At 12 pm client #4 attacked Staff #5 after
he was told he could not eat at a local restaurant
until the dinner meal.

-5/15/19: At approximately 5:30 pm client #4
became hostile and put his hands up in a fighting
stance and swung toward the Lead Staff. The
Lead Staff was able to block the punch.
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Interview on 5/21/19 Staff #8 stated client #4
would get mad and try to fight. His behaviors
could last an hour.

Interview on 5/21/19 the Lead Staff stated client
#4 became aggressive about a week ago and
began to fight when he tried to explain to the
client there was a power outage and the water
was too cold to shower.

Interview on 5/22/19 the Qualified Professional
stated:

-Client #4's was last seen by his Psychiatrist in
April, 2019.

-His next appointment was 5/20/19, but the client
had not returned from his week end home visit.
-The Psychiatrist had adjusted his medications in
response to his behaviors.

-Each of these visits the the Psychiatrist were
scheduled visits; there were no immediate visits
in response to client's behaviors to hurt staff.
-The treatment team had agreed that restrictive
interventions needed to be a planned strategy in
the treatment plan. The behavior plan in place
when he was admitted did not include restrictive
interventions.

-Client #4 had a new psychologist who would be
revising the behavior plan.

Division of Health Service Regulation
STATE FORM 6899 3VIK11 If continuation sheet 8 of 8




6107 ‘ST AInp
~eq uona[dwo)) pajasfoig

6107 ‘€7 AeN
e uonejudwaduy

NIPNIJA uLLIE(Q

"A|Buipioooe pajuswialdwi si aied oujeiyohsd pue

[BJIpBW ||B 8insus 0} papeau se pue (s)iabeuew awoy sy Aq
Alyluow jo wnwiuiw e Je pamalAal ale s1apiAoid [edlpa woj
sue|d Juswi)eal) Jey) aunsus [iim 4 sy ‘sue|d Juswiess) sy}
0} Burpiooaoe pamo|jo) ale siapiroid [EOIPAW WOJ) JusLL)eal) 10}
SUOHEPUBLILWIODAI (B Jey) ainsua ||im Jabeuew awoy pue 4o

“(p# 10211 D) SHBAIP pajipne

€ Jo [ Sundapye quaunear) 1oy ajqisuodsai
J9p1aoad [e21paw ) pue AI[Ide] 3y} UIAIMIIQ
UOIEUIPIOOD UIB)UlBW 0] Pajiey AYIde) Aq ] °|
'suonesadQ

— Buial pasialadng €096 9.2 L6ZA

6102 ‘vT Ae
e uonajdwo)) parsaforg

610Z ‘¥T AB I
:29)e(q nonejmamwaduy

NIPNIJN urLIRQ

‘8|qeo||dde se ‘s)senbal [emausl SE ||om SE PapilWgns S| AJijI0E)
By} Ul BpIsal 0} JaLINSU0Y Joulw e moje 0} (£)(2)1L095° 942
OVON V0L @Iny pue (q)L09S "©.Z DVYON V0| 8Ny Jo Jjoniem
1o} 1s@nbal e ey} 2inNsus ||IM 100a1Ip/0TD PUB 4D ‘UaIp|Iyo
Jouiw Buiajoaur sjuswadeld ainyny Aue 104 WY} YlIm swoy
3oBq Wiy axe) pue awoy dnoib sy} wolj y# Jusij) arowal

0} paploap sueipienb sy ‘awy SIY} 1y "SUIBOUOD |BI0IABYS]
J3U)0 ssaippe Se ||am se Juswade|d [enuapisal siy anuuod
PINOM 4 Jua1|D JI BUILLIBIEP 0} 6102 ‘tZ ABN UO Wes) ay) Jo
1881 8y} pue suelpienb ay) Y)m Jaw J0joa1Ip/0 3D PUB 41D 94|

(P4 VA1) JoUI B SBAL OYM SJUAID
pajpne ¢ jo | SuiA1ds Aq 2.1nsuddI] jo adods
) urym Aesado o) pajiey ey oy L [
‘adoag

— Buiaq pasiasedng 1L09S" 9.2 68ZA

6107 ‘ST Ane
e uondduwio)y paaslorg

"10} pajunodoe pue Jussald ale s)oayd

punoJibyoeq |le ainsus 0} spiodal |suuosiad sakojdwa ||

JO sjipne Ajyluow SjoNpuod JOJBUIPIOOD HH 8U} 8INSua [jIM 4D
8L 'SIN0Y ' UlyIm g4 JEIS J0j paja|dwod si }084d YdOH
Jayioue ains ayew pue sasko|dws ||e 10} YdDH 0} Sassadde
|| SUlejulew JOJeUIPIO0D HH 8y} 2INSUa [|IM J0J081IP/0FD

pue 4D ay] 'sainpadoid pue saioljod s Aousbe ay) yum
aoueploooe Ul (YdOH) AsiBay [suuosiad ale) YijeaH ay) ‘o)
pajiwi| jou ing Buipnjoul ‘saliy mau (e 0} palayo JuswAhojdwa

“(8# J3€1S) J3e)s payipne ¢ jo | Sulaiy 03 zouad
(AdDH) ANSITIY [PUUOSIAJ 31R)) (IEIH 24}
FuIssad0R JUIWNIOP 0} PI[Iey AR} YL, |

610T ‘7T AeAl |[BUOKIPUOD JO SINOY §Z UIY)IM S308Yd punoibyoeq sjonpuod ‘uonesiap juswhojdwsy
e uoneyudwAduny MIIBNDJA uLLIe(q JOJEUIPI00T HH 84 1BY) 8JNsSus ||IM J0}3alIp/03D pue 4O Joud MdOH (za) 95Z-31EL LELA
aury aw [, Aaed ajqisuodsay sdaig uondy 2andaLI0) Surpurj
£96-970-"THIN # 1dplaodg PIEST DN "3IIAd119AR DALI(] JBWLLISIA 8061 | :SS31PPY
WO LIDUD)pT[IOUIWP | [rewry
:dn-mofjoy 10j uos.aag
8VIL-P06-0T6 | :Xejq A0JRNSIUTUPY /[JIONDJA ULLIE(] | JOBIU0]) JIPIAO.L]
LYIL-¥06-016 & :duoyq U] ‘SANAIIG dnnadesdy 1 uaaag | :owey JIpiaoag

AOZ U SUYP@)UOIIALI0)) J(O) ' SUB[J

:0) WLI0J UOT)IILIO)) JO Uk[g Pajd[dwod [1ewd pue uonewLIojul pajsanbai € ajojdwod asearg

uoIA.LI0)) JO UB[J

ULIO  UONIA.LIO)) Jo ue[d :¢g-] XIpuaddy




TR
Ty,
%

5 GREAT

Ve

!7 --ﬁ%\g NC DEPARTMENT OF ROY COOPER - Governor

f é; ﬂSﬁkL%EAhthCES MANDY COHEN, MD, MPH - Secretary
L MARK PAYNE - Director, Division of Health Service Regulation
May 28, 2019 OHSR - Mental Health
Darrin McNeill
Serenity Therapeutic Services, Inc.
207 S. Stewart Street LiC. & Cert. Section

Raeford, NC 28376

Re: Complaint Survey completed May 22, 2019
Serenity Therapeutic Services #10, 1908 Merrimac Drive, Fayetteville, NC 28304
MHL # 026-965
E-mail Address: dmcneill14@nc.rr.com
gpa@serenitytservices.com
(Intake #NC00151441)

Dear Mr. McNeill:

Thank you for the cooperation and courtesy extended during the complaint survey
completed May 22, 2019. The complaint was substantiated.

Enclosed you will find all deficiencies cited listed on the Statement of Deficiencies Form.
The purpose of the Statement of Deficiencies is to provide you with specific details of
the practice that does not comply with state regulations. You must develop one Plan of
Correction that addresses each deficiency listed on the State Form, and return it to our
office within ten days of receipt of this letter. Below you will find details of the type of
deficiencies found, the time frames for compliance plus what to include in the Plan of
Correction.

Type of Deficiencies Found
e All tags cited are standard level deficiencies.

Time Frames for Compliance
o Standard level deficiencies must be corrected within 60 days from the exit of the
survey, which is July 21, 2019.

NC DEPARTMENT OF HEALTH AND HUMAN SERVICES + DIVISION OF HEALTH SERVICE REGULATION

LOCATION: 1800 Umstead Drive, Williams Building, Raleigh, NC 27603
MAILING ADDRESS: 2718 Mail Service Center, Raleigh, NC 27699-2718
www.ncdhhs.gov/dhsr « TEL: 919-855-3795 « FAX: 919-715-8078

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER



May 28, 2019
Darrin McNeill
Serenity Therapeutic Services, Inc.

What to include in the Plan of Correction

¢ [ndicate what measures will be put in place to correct the deficient area of
practice (i.e. changes in policy and procedure, staff training, changes in staffing
patterns, etc.).

e |ndicate what measures will be put in place to prevent the problem from
occurring again.

e Indicate who will monitor the situation to ensure it will not occur again.

e Indicate how often the monitoring will take place.

e Sign and date the bottom of the first page of the State Form.

Make a copy of the Statement of Deficiencies with the Plan of Correction to retain for
your records. Please do not include confidential information in your plan of
correction and please remember never to send confidential information
(protected health information) via email.

Send the original completed form to our office at the following address within 10 days of
receipt of this letter.

Mental Health Licensure and Certification Section
NC Division of Health Service Regulation
2718 Mail Service Center
Raleigh, NC 27699-2718

A follow up visit will be conducted to verify all violations have been corrected. If we can
be of further assistance, please call Wendy Boone at 252-568-2744.

Sincerely,
/{ﬁg Al

Betty Godwin, RN, MSN
Nurse Consultant
Mental Health Licensure & Certification Section

Cc:. DHSR@AIlliancebhc.org
DHSRreports@eastpointe.net
DHSR Letters@sandhillscenter.org
Pam Pridgen, Administrative Assistant




