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on April 11, 2019, Deficiencles were clited. RECEIVED

By DHSR - Mental Health Lic. & Cert. Section at 1:30 pm, Apr 23, 2019

An annual and follow-up survey was compieted J

This facility is Heenzed for the following service
category; 10ANCAC 27G 5800C SBupervised
Living for Adults with Devetopmental Disability.

V118 27G 0208 {C) Medication Requirements V118

10A NCAC 27G 0209 MEDICATION
REQUIREMENTS

{c) Madlcatlon administration,

{1) Prescription or non-prescription drugs shall
only be administered to a cllent on the written
order of 8 pereon authorized by law to presoribe
drugs.

{2) Medications shall be ssif-administered by
cllents only when authorized in writing by the
client’s physlician,

{3) Medications, including injections, shall be
administered only by licensed persons, or by
unlicensed persons trained by a registered nurse,
phartnacist or ether legally qualified person and
priviieged to prepare and adminizter medications.
{(4) A Medication Administration Record (MAR) of
all druge administered fo each client must be kept
current, Medications administered shall be
recorded Immediately after administration. The
MAR Ig to Include the following:

{(A) client's name;

(B) name, strength, and quantity of the drug;

{C) instructions for administering the drug;

(D) date and time the drug is administered; and
(E) name or inftials of person administering the
drug.

(8) Client requests for medioation changes or
checks shall be recorded and kept with the MAR

file folowed up by appointment er conaultation
e (X6) DATE

with a physiclan.
e
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Residential Director and Qualified Fellal9

Thiz Rule is not met as evidenced by:

Based on record reviews and interviews, the
facility failed to insure medications and orders
were implemented as ordered by the physician
and feiled {o ensure MARs were kept current for
one of two ¢llents (#2). The findings are;

Review ot 0409119 and 04/10/19 of cllent #2's
record revealed:

- 27 year old female,

- Admission date of 12/16/15,

- Dlagnoses of Mood Disorder Not Otherwlse
Specified, Unspecified Schizophrenia, Autism
Spectrum Digorder and Mild Intellectual
Developmental Disability.

Review on 04/10/19 of & signed physiclan order
for cllent #2 dated 11/08/18 revealed:

- Accu-Check - take blood sugar 30 minutes
before meals (6:30am, 11:30am and 4:30pm).

Review on 04/10/19 of client January 2019 and
April 2019 MARs revealed:

January 2019

- The back page of the MAR revealed the blood
sugar values were not obigined on the following
dates due to no batteries far the glucometer
(checks Finger Stlck Blood Sugar (FSBS) values)
~Q1/17M9, 01/211 8 thru 01/24/19 and 01/28/19
thru 01731119,

April 2019
- No documented blood sugar values.

Review on 04/10/19 of an electronic facility record

Professional will provide in-service/
supervision 10 all siaff in home about
importance of individual's ordesrs for blood
sugars readings, when to document, where
1o docummenl, notilying RD when cquipient
requires attention such as needing batteries
or nat functioning properly, etc..
Information aboul the diagnosis of Diabefes
specific to this individual's diapnoscs and
imporance of following carrent orders will
also be discussed in this in-service

Residential Diregtor will roview and kegp a
log to ensure that accarate daily readings
and recordings are done by DCP Staff
according to wrillen order on a weekly
busis. See attached log,
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110 SALEM CIRCLE
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STREEY ADDRESS, CiTY, STATE, 2iF CODE

(X4} 1D
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SUMMARY BTATEMENT OF DEFICIENCIES
{EACH DEFICIENCY MUST BE PRECEDED BY FLILL
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CROSS-REFERENCED 10 THE APPROPRIATE
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DEFICIENCY)

V118

V76

Continued From page 2

from January 2019 thiu Aprll 2019 revealed the
following documented blood sugar valles:
- January 2019 - 9 documented FEBS values,

- February 2019 - 1 documented FSBS value,
- March 2019 - 11 documentad FSBS values,
- April 2019 - 3 documented FSBS values,

interview on 04710718 dlient #2 stated;

- 8taff checked her FSBS values.,

~ She did not recall the frequency of FSBS
checks,

Interview on 04/10/18 the Residential Director
stated staff had not been documenting the FSBS
values as required.

Interview on 04/10/18 the Clinical {irector stated
she would follow up with staff on documentation
of FEBS values for client #2,

270G .0303{c) Facility and Grounds Maintenance

10ANCAC 27G 0303 LOCATION AND
EXTERIOR REGUIREMENTS

() Each facility and its grounds shail be
malntalned n a safe, clean, afiractive and orderly
manner and shall be kept free fram offensive
odar.

This Rule is not met as evidenoed by:

Based on observation and interviews, the facility
wag not maintalned In a sale, clean, atiractive
and orderly manner. The findings are:

V118

V736
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Ohservation on 04/08/19 at approximately
1:30pm revealed:

- The kitchen table had particles of food on the
surface. The light fixture above the kitchen table
had 3 of & bulbs in the sockets. A chair at the
klichen table revealed a loose leg on the front.

- The handia to the front storm door was joose,

- The Kitchen facet handle was loose. The kitchen
window revealed dead insects on the inside of the
sill,

- The hallway bathroom revealed the towel rack
was broken,

- The carpet throughout the faciiity revealed dark
spots,

- The hallway walle revealed dark scuff marks.

- Glient #2's bedroom revealed a goif ball sized
hole in the wall behind the door. A dresser
revesied 3 broken drawers.

Interview oty 04/11/19 the Operations Director
stated he had no questions regarding factity
iterns discussed at exit of the survey.

[Thiz deficlency constitutes a re-cited deficlency
and must be corrected with 30 days.}

Residential Director will complete weekly
household checklist to cnsure home is
maintained in 3 safc, clean, attractive and
orderdy manner and shall be kept free from
offensive odor. Items nofed in survey will
specifically address noted areas 1o on left
column, See attached checklist.

Montidy checkiists will continues to be
completed by Residential Dirccior,
Qversight will be provided by QF and
addrese atty igengs in monthly sapervisions,

RD will inservice staff on respongibilitics of
keeping home clean by teviewing checklist
that iz aliached and specifically noting ilems
above,
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Batter Connecti BeL{er Connections InC
@ ections Inc.
315 Glifton Street , . ) Nam O e e GG :3\,-‘-....____ |
Greenville, NC 27858 ‘ Fax number: 252-689-6013
| 252:814-2118 = e —— ]

Regarding: © @

BTy TR SITESLE

Numnber of sheets including cover: Phone number for follow-up:

2S£V AN

Comment:

[rpa——

|
This email transmission and any attachments to it are may contain confidential
information and is intended solely for the use of the individual or entity to which it
is addressed. If you are not the addressed recipient, be notified that your use,
forwardmg, printing, storing dissemination, distribution or copying of this

J communication is prohibited. If you received this communication in ercor, please

notify Better $onnections Inc., immediately by return email asd delete document
contents from your compqter.
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