~

Jun. 12018 10:56AM SUMMIT SUPPORT No. 2212 P 2

PRINTED: 05/28/2018

FORM APPROVED
Division of Health Service Regulation NHSR _ Mantal Laalih
STATEMENT OF DEFICIENCIES (X{) PROVIDERUSUPPLIER/CLIA (X2) MULTIPLE CONSTRUCTION = | 121 T T ATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: COMPLETED
A. BUILDING: g
MHL005.020 8. WING 05/16/2018

STREET ADORESS, CITY, 8TATE. 21P CODE Lic. & Cert. Section

342 LONG STREET
JEFFERSON, NC 28640

NAME OF PROVIDER OR SUPPLIER

SUMMIT SUPPORT SERVICES OF ASHE, INC - ARK

410 SUMMARY STATEMENT OF DEFICIENCIES D l PROVIDER'S PLAN OF CORRECTION o
PREF|X (EACH DEFICIENCY MUET BE PRECEDED BY FULL PREFIX (EACH CORRECTIVE AGTION SHOULD BE COMPLETE
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) TAQ CROSS-REFERENCED TO THE APPROPRIATE DATE
DEFICIENCY)

§4"l

V000 INITIAL COMMENTS v 000 y&'l& Iy ( ‘ﬁf-f\@l @ taehmi

e pptres J‘iﬂ
An annual survey was completad on May 18, s ?
’A k. /\4

2018. A deficiency was cited
),:m 2017 CA

\2‘-—/

This facility is licensed for the following service A
category: 10A NCAC 27G .5600C Supervised ‘)Zf“ a Wi
Living for Adults with Developmental Disahilities. CB >) Ce/mu, 1 )

V 738/ 27G .0303(c) Facility and Grounds Maintenance V736 CLV‘DQ adn_ e A t ot

r ‘FWW\

10ANCAC 27G 0303 LOCATION AND Provy ol to 'y lled’
EXTERIOR REQUIREMENTS t ‘lﬁw\ﬁ. O 1<~O
(c) Each facility and its grounds shall be | MWU N
malntalned In a safe, clean, attractive and orderly 1o e PJ,@\.(’_Q + L
manner and shall be kapt free from offensive \QU(J'CJN'
oo Yo Nanalicayd

QC‘) : Lo u);) [ Seel

227\ ()8
This Rule is not met as evidenced by e “'é N t‘ B e
Based on abservation and interviews, tha facility “t M A{\L(‘_S r@ﬁ we s

was not malntained in a clean and attractive e (;UA@*L‘-M
manner. The findings are’ /‘/\P\\ 10 to f} E

Observatlan on 5/16/18 from approximataly ’ ‘%

3.30PM through 4.30PM revealed:

-A large handicapped shower was located In the

bathroom off of the living room;
-The shower walls and floor were covered with a

e

tan colored tile; " y%_- .7 =] 0
-The shower head leaked water: CL: iy I 1 gtt@,m& & E_ 15 /.
-The floor of the showar and the bottom walls
were covered with a black substance and @ L?
appeared unclean M
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Interview an 5/15/18 with Staff #2 revealed: t
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-She had lried to clean the handicap shower

many times; 9 kée ¥
-Staff #2 had used multiple types of cleaners, pei»?i&lﬁ w ’ Ll MQQ;I}\ ,[/(i:\ L ¥ ﬁ
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and dirty areas of the shower;

-None of her attemnpts to clean the shower were
successful;

-The shower had been In this condition for a long
time.

Interview on 5/16/18 with the Execulive Director
(ED) revesled:

-She acknowledged the shower appeared
unclean;

-The Facility Maintenance Scheduler had
contacted the bullding owner,

-The owners had directed the facility to obtain
estimates for repair of the shower.
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bills/quotes Page 1 of 1

From: I A

Subject; bills/quotes

Date: “Tue; August 16, 2017:11:18 am - i
To:

Good Mornlng-

Hope you are doing well.....

Attached you will find a bill from Bare's Plumbing regarding repair of a valve on a toilet at the Ark (Ashe 1)
Also attached you will quotes on requested Improvements/repalrs fromillll 2t our facllitles,

Has a declsion been reached regarding the repalr of the hot water healer at Ashe 1 yel?

Final thing-llllllchecked on the repalr of the door on Apt. 1A at the 258 location......to order the Insets for both
doors which Involves new windows as well was $379.00 from Lowes,...a complete set of new doors were like $

479.00....which direction do you want him ta go In?

Thanks -
!ummfl !Uppod Services

Jafferson, NC 28640
336-848-4401
336-846-4927 (fax)

Attachments:
untitled-[1.1].plain
Size]0.8 k
Typetext/plain
20170815110235601.pdf
Slze]86 k
Typejapplication/pdf
201708156110261071.pdf
Slze]59 k
Typejapplication/pdt

https://webmail.skybest.com/src/printer_friendly_bottom.php?passed_ent_id=0&mailbox=.., 5/17/2018
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RE: bills/quotes

From:
Subject: RE: bllls/quotes

Date: :
To:

Page 1 of 2

B

will get it on It...... Thanks ...

On Wed, August 16, 2017 9:26 am, | EGNNN0EBoto:

> We have nevsr gotten the quote for the plumbling for the tankless water
> heate

>

>

> |The Arc NC Logo]

>

>

m CPM(r), Property Manager
> The Arc of North Carollna

> 5509A West Friendly Avenue, Sulte 101

> Greensboro, NC 27410

> 338-273-4404, Ext. 28

> 336-378-0758 FAX

> 336-420-5080 Cell

>

> Learn more aboul our advocacy and services at

> www.arcnc.org<http:/iwww.arcnc.org/>

>

> IMPORTANT WARNING: This message I8 Intended far the use of the person or
> antlty to which It I addressed and may contain information that is

> privileged and confidential, the disclosura of which is governad by

> applicable law. If you ere not the intended reclipient, or the amployes or
> agent responsible to dellver It to the Intended reclpient, you are hereby
> potifled that any disclosure, copylng or distribution of this information

> ig Striclly Prohlblted. If you have recelved this message by error, please
> notify the sander immedlately to amange for retumn or destruction of

> these documents.

>

>

>

From: [N /s c/compose.php7send_to=sssdawn@skybest.com]
> Sent: Tuesda yst 152017 11:20 AM

>To:

> Subject; bills/quotes

>

> Good Morining .

> Hope you are doing wall.....

>

> Altachad you will find a bill fram Bara's Plumbing regarding repalr

> of a valve on a toilet at the Ark (Ashs 1)

> Also altached you will quotes on requested improvemants/repairs from
> John at our facilities.

>

> Has a decision been reached regarding the repalr of the hot water

> heater at Ashe 1 yel?

>

> Final thing- [ ffllchecked on the repair of the door on Apt. 1A at

> the 268 location......to order lhe Insets for both doors which

https://webmail. skybest.com/stc/printer_friendly bottom.php?passed_ent 1d=0&mailbox=..,

5/17/2018
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RE: Couple of issues Page 1 of 2
</

From N =

Subject: RE: Couple of lesuas

Date: Thi,"May 10, 2018 2:36 pm t

To: —

You will need to get me estimates of cost for remodeling the showers In the two bathrooms as well as an estimate
for re-raofing the storage bullding. Thanks

_ CPMe, HCCPs | jpritchett@arcnc.org

Praperty Manager, The Arc of North Carolina
5509A West Friendly Avenue, Suite 101, Greenshoro, NC 27410
Main 336,273.4404, ext. 28 | Mobile 336.420.5080| Fax 336.378.0758

Donate | Instagram | Facebook | Twitter | YouTube

TheAn™ CEFLEBRATING : ;‘3‘14_.,

The Arc is not an acronym. Always refer to us as The Arc (not The ARC and never ARC).

Confidentiality notice: This emall and any attachments may contain confldentlal Information intended solely for the
addressee, If the reader of thls message Is not the intended recipient, any distributlon, copying, or use of this email or
Its attachments is prohlbited. If you recelved this message in error, please notlfy the sender Immediately and delete

this message. Thank you.

From_[!srcfcomposa.php?send_tozsssdawn@skybeal.oom]
Sent: Thuraday, May 10, 2018 1:20 PM

To:

Subject: Couple of Issuas

He il

The roof on the storage shed al Ashe 1 has finally surrendered to the high winds and the abuse of mother
nature. It has startad to leak and has also started to break down. Can that bullding be re-roofed? Do | need to get

eatlmates? How do we proceed?

On another note: Both cllent restrooms in Ashe 1 need some TLC. | know you and [ had discusead the one
handicap access restroom some time ego. Both restrooms are very outdated and are in need of renovatlon. The
tile on the walls and floor are stalned end are extremely hard lo clean, and the sheelrock around the tollet has been
chipped away during many numerous repairs...and looks pretty rough. So far the sanitation Inspector hasn't
binged us, but we do expsctit...... The restroom on the front of the house, the liie on the floor is like the
other..stalned and blemished. Beliave It or not....according to everything | can find...thie ls the original stuff that
was put In the resirooms when the house was bullt. | can find no records here that it has been replaced. What if

anything can we da?

https://webmail.skybest.com/scc/printer_friendly_bottom.php?passed_ent id=0&mailbox=... 5/17/2018
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RE: Bathroom at Ashe 1 Page 1 of 2

=

From:
Subject: RE: Bathroom at Ashe 1

Date: Thu Ma 2018 2
To:

No. Just get us back to where we were, only better. Thanks|

- CPMw, HCCPe | jpritchett@arcnc.org

Property Manager, The Ar¢ of 'North Carolina
5509A West Friendly Avenue, Suite 101, Greensboro, NC 27410
Main 336.273.4404, ext. 28 | Mobile 336.420.5080| Fax 336.378.0758

Donate | Instagram | Facebook | Twitter | YouTube

(474 &5 P
e

Tlteizl‘ovl'/ N RTARIFENIG

e e

The Arc is not an acronym. Always refer to us as The Arc (not The ARC and never ARC).

Confidentiality notice: This emall and any attachments may contaln confidential information Intended solely for the
addresses. If the reader of this message Js not the intended reciplent, any distrlbution, copyling, or use of this emall or °
its attachments is prohibited. If you recelved this message in error, please notlfy the sender Immediately and delete

this message. Thank you.

From_ [fsrc/compose.php?send_to=sssdawn@akybest.com]
Sent: Thursday, May 17, 2018 1:18 PM

TJo:

Subject: Bathroom at Ashe 1

Hey I

Just wanted you to know that in the past lwo days.....both group homes had e Construction Inspection with no
lasues cited- that | was informed about anyway.....and on Tueaday the 15th we had a routine Inspectlon from
DHSR- who yesterday cited us for the restroom. | am stlll in process of gelling estimates as we dlscussed
previously. |Is there any standard they need to see or follow when submilting astimates? Thanks..... |GG

Bummll !uppo! !srvlces

Jefferson, NC 28840
336-846-4401
336-846-4927 (fax)

Attachments:
untitled-[1.1].plain|
Slnﬂ:‘I.B k

https://webmail skybest.com/src/printer_fiiendly _bottom.php?passed ent id=0&mailbox=... 5/17/2018
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SUMMIT SUPPORT SERVICES OF ASHE, INC,

Fax Transmitcal Form

| A @a%,%/m%

Organization Name/Dept: @ 74{,5 /Q
Fax number: 7/ ?-733 - ;75 7

Urgent
o !Ease Comment

Please Reply

o Aol (LA

Phone: 336-846-4491
Phone: 336-846-2741
Fax: 3368464927

Date sent; é/ 7/Z g/
Time sents Y72y A M

Number_;f page;ialdudmg cover page: /?i ?

Comments:

=f

i e ke e i e i ' i s e

Service. Thank you.

Summit Support Services

of Ashe, Inc.

/?_
Aot e (pees et ).

The information contained in this facsimile message is client privileged and confidentlal information intended only for the use of
the individual or entity named above. If the reader of thiz message is not the intended recipiont, you are hereby notified that any
dissemination, distribution, or copying of this communijcation is strictly prohibited. If you have received this communication in
exror, please immediately notify us by telephone and return the original message to us at the below address via the U. S. Postal

Summit Support Services of Ashe is dedicated to providing a comprehensive range of opportunities and
resources that encourages the intellectual, social, emotional, vocational, physical and spiritual growth
necessary for each individual to reach his or her fullest potential as citizens of the community.

P

B e e e s o i

Phone: 336-8464491
Phone: 336-846-1741

Foe:  336-8464927

PO Box 381
Jefferson, NC 28640






