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The facility must furnish, maintain in good repair,
and teach clients to use and to make informed
choices about the use of dentures, eyeglasses,
hearing and other communications aids, braces,
and other devices identified by the
interdisciplinary team as needed by the client.

This STANDARD is not met as evidenced by:
Based on observation, record review and
interview, the facility failed to maintain in good
repair and teach 1 of 3 sampled clients fo use
prescribed hearing aids (client #1). The finding
is:

Observations conducted at the vocational center
and in the group home during the 4/10/18-4/11/18
recertification survey revealed client #1 was not
observed to wear hearing aids at any time.

Review of the record for client #1, conducted on
4/11/18, revealed a Person Centered Plan (PCP)
dated 5/31/17 containing a discontinued {raining
goal implemented on 2/2/17 documenting client
#1 would maintain his hearing aids in increments
while at the vocational center for the entire day.
Notation from the habilitation specialist dated
9/28/17 documented client #1's hearing aids had
been misplaced during the preceding review
period with the goal discontinued on 9/28/17 due
to client #1's hearing aids not being available.
Continued review of the 5/31/17 PCP revealed a
hearing services consultation dated 2/23/15
documenting mild to severe sensory-neural
hearing loss with bilateral hearing aids
recommended. Further review of the PCP for

The team met and agreed the
Habilitation Specialist will implement a
formal program for Client # 1 to wear his
hearing aids during work hours and
document he wears them during

work hours and staff will also

document his level of tolerance wearing
them,

Habilitation Specialist will in-service
staff on the hearing aid program.

The Behavior Analyst will ensure

staff document on the BSP if

client #1 has behaviors during the time
he is at the Vocational Center

wearing his hearing aids.

The Speech Pathologist will write an
addendum in regards {o updating the
communication evaluation.

The Habilitation Specialist will monitor
the tolerance of client #1 wearing his
hearing aid by completing monthly notes
on hearing aid program.

The Behavior Analyst will also monitor
tolerance of client #1 wearing his
hearing aid through reviewing behavior
data and completing monthly behavior
notes.

In the future, the QIDP will ensure client
#1 hearing aids are in goed repair and

Client #1 wears his hearing aids as
prescribed.
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client #1 revealed a mini-team report dated 9/6/17
stating client #1 had lost his hearing aids and the
team had found one which was sent out for
repair. This mini-team report further documented
that once the hearing aid was repaired cllent #1
would continue o wear it during vocational hours
only, retumning it to the habilitation specialist at the
end of the day. On-going review of the recard for
client #1 revealed a subsequent mini-team report
dated 9/20/17 documenting the team met and
determined client #1 was no longer wearing his
hearing aids consistently. This report further
documented the team felt it would no longer be
necessary for client #1 to wear his hearing aids
due fo a decrease in agitation and aggression
since he had not been wearing them. Continued
raview of the PCP for client #1 revealed the most
recent communication evaluation was completed
on 7/15113.

Interview conducted on 4/11/18 with the nurse
revealed both client #1's hearing aids had been
located and were being kept in the nursing office,
however, both hearing aids were broken and the
team had decided not to pursue having them
repaired based on a decrease in agitation since
they had been broken. Interview with the '
qualified intellectual disabilities professional and
the habilitation specialist further verified olient
#1's tralning goal to leam to use his hearing alds
had been discontinued on 9/28/18 following the
teams decision not to have them repaired based
on a decrease in episodes of agitation and
aggression during the time the hearing aids had
not been available. These interviews further
verified a communication evaluation had not been
completed far client #1 since 7/15/13.
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