
 
 
 

 
 

 
 

July 26, 2017 
 
Christopher Ullrich, M.D. 
Chairman 
North Carolina State Health Coordinating Council 
Health Planning and Certificate of Need Section 
North Carolina Division of Facilities Services 
809 Ruggles Drive 
Raleigh, NC 27603 
 
Re:  Adjusted Need Petition for Additional Rehabilitation Beds in HSA III  
 
Dear Dr. Ullrich: 
 
I am the Stroke Program Coordinator at Novant Health Presbyterian Medical Center.  As you may be 
aware, in Mecklenburg County there is only one provider of inpatient rehabilitation services.  In 
addition, in the eight counties of HSA III, one provider controls 95% of existing rehabilitation beds.   
 
As a Stroke Coordinator, I have often witnessed extended delays in the admission of NHPMC patients to 
the existing inpatient rehabilitation center as a result of their high utilization, admission criteria or 
pending payor source.  In many cases, these patients have prolonged inpatient stays at higher cost and 
with less potential to achieve their optimal recovery.  As a result, they are at increased risk for 
readmission and increased, lifelong disability. 
 
Novant Health, in partnership with HealthSouth is submitting an adjusted need determination for new 
rehabilitation beds in HSA III.  I, and my colleagues, support the expansion of rehabilitation services in 
the Greater Charlotte Market.  If approved, the Petition will increase access for patients currently denied 
timely care.  This project will promote cost-effective approaches, expand access to health care services 
and encourage quality health care services by providing more efficient health care services to the 
residents of Mecklenburg County and surrounding counties. 
 
Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval and this 
project.   
 
Sincerely, 
 
Denise Sorenson, BSN 
Regional Stroke Coordinator 
Novant Health Greater Charlotte Market 
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July 26, 2017 
 
Christopher Ullrich, M.D. 
Chairman 
North Carolina State Health Coordinating Council 
Health Planning and Certificate of Need Section 
North Carolina Division of Facilities Services 
809 Ruggles Drive 
Raleigh, NC 27603 
 
Re:  Adjusted Need Petition for Additional Rehabilitation Beds in HSA III  
 
Dear Dr. Ullrich: 
 
I am a Vice President at Novant Health Presbyterian Medical Center.  As you may be aware, in 
Mecklenburg County there is only one provider of inpatient rehabilitation services.  In addition, in the 
eight counties of HSA III, one provider controls 95% of existing rehabilitation beds.   
 
As the administrator responsible for Neurosciences resource allocation and management in the greater 
Charlotte Market, I am often confronted with stories and negative experiences our patients endure due to 
the disjointed rehabilitation network in our community. We seek to close this gap in care for the patients 
that depend on us to not only treat them during their acute emergencies but also during their recovery 
journey 
 
Novant Health, in partnership with HealthSouth is submitting an adjusted need determination for new 
rehabilitation beds in HSA III.  I, and my colleagues, support the expansion of rehabilitation services in 
the Greater Charlotte Market.  If approved, the Petition will increase access for patients currently denied 
timely care.  This project will promote cost-effective approaches, expand access to health care services 
and encourage quality health care services by providing more efficient health care services to the 
residents of Mecklenburg County and surrounding counties. 
 
Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval and this 
project.   
 
Sincerely, 
 

 
Nick Sullivan 
Vice President, Greater Charlotte Market 
Stroke and Neurosciences 
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