B NOVANT
m HEALTH

Presbyterian Medical Center

200 Hawthorne Lane
Charlotte, NC 28204

July 26, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Rehabilitation Beds in HSA 111
Dear Dr. Ullrich:

I am the Stroke Program Coordinator at Novant Health Presbyterian Medical Center. As you may be
aware, in Mecklenburg County there is only one provider of inpatient rehabilitation services. In
addition, in the eight counties of HSA 111, one provider controls 95% of existing rehabilitation beds.

As a Stroke Coordinator, | have often witnessed extended delays in the admission of NHPMC patients to
the existing inpatient rehabilitation center as a result of their high utilization, admission criteria or
pending payor source. In many cases, these patients have prolonged inpatient stays at higher cost and
with less potential to achieve their optimal recovery. As a result, they are at increased risk for
readmission and increased, lifelong disability.

Novant Health, in partnership with HealthSouth is submitting an adjusted need determination for new
rehabilitation beds in HSA I11. I, and my colleagues, support the expansion of rehabilitation services in
the Greater Charlotte Market. If approved, the Petition will increase access for patients currently denied
timely care. This project will promote cost-effective approaches, expand access to health care services
and encourage quality health care services by providing more efficient health care services to the
residents of Mecklenburg County and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval and this
project.

Sincerely,
Denise Sorenson, BSN

Regional Stroke Coordinator
Novant Health Greater Charlotte Market
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August 8,2017

Christopher Ullrich, M.D.

Chairman -

North Carolina State Health Coordinating Coungcil
Health Planning and Certificate of Need Sectian
North Carolina. Division of Fagilities Setvices

809 Ruggles Drive :

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 11T
Dear Dr. Ullrich:

'am & Physical Tinel‘apist at Movant Health Mitthews Medical Cen ter. T.am writing te express
my support and:the support of my colleagues for the Petition being filed [by Novant Health and.
HealthSouth] for an Adjusted Need Determination for additional inpatient réhabilitation beds.in
HSATL 1

As you'may be awars, utilization in HSA TI for- inpatient rehabilitation beds has exceeded or
been justurider 80% for the past.three years, In. addition, in-Mecklenburg -County there is only
one, provider of_ihpatien’t' rehabilifation services and this same provider controls 95% of. existing
rehabilitation beds inall of HSA TII, '

Currem‘ly,_ paﬁ‘e':rfts al Matthews Medical Center have difficnlty gaining .admission to the current
inpatient reliabilitation provider in Cabarrus, Gaston.and Mecklenburg counties in HSA TIT,

Patient admissions are often delayed, or denied, and many ‘patiénis end up réceiving care in other
setlings wlhich de tot provide the -same level. of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved; will help to alleviate issues concerning access and
ensure that patients. receive the app__'rj(gp_ri_a;tﬁ level of post-sicute care in a timely mahner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healtheare services-offered fo the residents of Mecklenburg and sifrounding counties,

Please convey to- the; SHCCE my e’nthusia"sﬁd support and that.of nmy colleagues for the approval
of this Petition. ' '

Sincerely,

Tyoti Ayachit
Physical Thetapist.
Novant Health Matthews Medical Ceriter



August 1, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603 |

|
Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Bieds in HSA Il

Dear Dr. Ullrich:

[ am a physical therapist and manager at Novant Health Presbyterian Medical Center. | am
writing to express my support and the support of my colleagues for the Petition being filed by
Novant Health and HealthSouth for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA III.

As you may be aware, utilization in HSA III for inpatient rehabilitdtion beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklelburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA I1I.

Currently, patients at our three medical centers in the Charlotte area (located in Charlotte,
Huntersville, and Matthews) have difficulty gaining admissioni] to the current inpatient
rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in HSA III. I have been
treating patients in our outpatient Rehabilitation Centers for the la%t 12 years and have had
countless discussions with patients and family members who were either delayed admission to
inpatient rehab; forced to accept placement at a facility far from their home (often more than a 45
minute drive); or not allowed an option of a facility that would be within the same healthcare
system as where they receive all of their regular medical care from their family physician and
other medical specialists,

This petition, if approved, will help to alleviate issues concerning access and ensure that patients
receive the appropriate level of post-acute care in a timely manner. In addition, this project will
promote cost-effective approaches and enhance the overall quality of healthcare services offered
to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my dolleagues for the approval
of this Petition.

Sincerely, C {, 1 J’ ﬁ;
Erin Ball, Physical Theraplst & Regional Manager, Charlotte:
Resident of Cabarrus County




August 8, 2017

Christopher Ullrich, M.D.

Chairman _

North Carolina State Health Coordi nating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services
809 Rugples Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in. HSA Ti
Dear Dr. Ullrich:

L am a Physical Therapist al Novant Health Matthews Medical Center. [ any writing to express
my support and the support of my colleagues for the Petition being filed [ by:Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA TII.

As you may be aware, utilization in' HSA I1] for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years, In addition, in Mecklenburg County there is only
one provider-of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all.of HISA I1L )

Currently, patients at Matthews Medical Center have difficulty gairiing admission to the current
inpatient rehabilitation provider in Cabarrus, Gaston .and Meckienburg counties in HSA II1.

Patient admissions.are often delayed, or denied, and many patients end up receiving care in other
settings: which do not provide. the same. level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning aceess and
ensure that palients receive the appropriate level of post-acute care in a timely marner: In
addition, this project will promote cost-effective approdches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties,

Please convey to the SHCC my enthusiastic support and that of my colteagues for the approval
of this Peiition.

Sincerely, / L

. ?'.i . ,} "‘l H { . :» A P
et ; '
Barbara Haughey o
Physical Therapist
Novant Health Matthews Medi¢al Center



Auguist 1, 2067

Christopher Ullrich; M.D,

Chairman

Neorth Carolina State Health ‘Coordinating Council
Healthi Planninig-and Certificate of Need Sectior.
North Carolina Division of Facilities-Serviees

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Addifional Inpatient Rehabilitation Beds in HSA TIL
Dear Dr. Ullrich:

Lam a physician at Novant Health Waxhaw F amﬂy & Sports Medicine. T am writmg to express
my support-and the support of my colleagues for the Petition being filed [by Novant Health and
Health8 outh] for an Adjusted Need Determination for additional inpatieiit rehabilitation beds in
HSA 111,

As 'you may be aware, ulilization ta HSA I for mpanent rehiabilitativn beds has exeeeded or
been just under §0% for the Dpast three years In addition, in Mecklenburg: County there is.only
one proyider of inpatient. rehabilitation services and this same provider contiols 95%. of existing
rehabilitation beds'in all of HSA TIL

Currently, patients at Novant Healili Waxhaw Fainily & Spm’rs Medicine have diffi culty gammg.
admission to the current mpattcrlt rehabilitation. provider in Cabarrus, Gaston and Mecklenburg
counties in HSA T,

Patient admissions are offen delayed, or denied, and many patients end” up receiving &are in other:
settings which do not provide the-same ievel of intensive rehabilitation with an experienced
rehabilitation team. Tliis petition, if approved, will help to alleviate issues concerning dccess. and
enstre that patients receive the appropriate level of post-acute care in a timely tanner, [n
addition, thiis pro_}ect will prorriote cost- effective. approaches-and enhance the overall quality of
healthcare services ffered to the residents of Mecklenburg dnd surrounding counties.

Please.conyey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sinecerety,

Detrick Blackwell DO - o
Novant Health Waxhaw Family & Sports Medicine



August 4, 2017

Christopher Ullrich, M.D.

Chairman |

North Carolina State Health Coordinating Council
Health Planming and Certificate of Need Section
Naorth Carolina Division of Facilities Seivices

809 Ruggles Drive

Raleigh, NC 27603

Re:  Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA LI
Dear Dr. Chris:

{-ati o family physician at Novant Health Midtown Family Medicine, Tam writing to express my
support and the support of my colleagues for the Petition being filed [by Novant Health and
HealthSouth] for an Adjusted Nead Determination for additional inpatient rehabilitation beds in
HSA 111, '

As you may be aware, utilization in HSA III for inpatient tehabilitation beds has exceeded or
been just under B0% for the past three yeass..In addition, in Mecklenburg County there is anly
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
tehabilitation beds in all of HSA I1L i

Currently, patients at Novant .He‘a]ﬂz__ Presbyterian Medical Center have diffioulty caining
admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg
counties in HSA 11

Patient.admi‘sssions'a:'_e_o'f_fentdelayed-,__ ot denied, and many patients end up receiving care in.other
settings which do not provide the same level of intensive rehabilitation with an expetienced
rehabilitation team. This petition, if approved, will help to alleviate issues concernitig access and
enswre that patients receive the appropriate level of post-acute care in g timely manzaer, In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healtheare services offered to the residents of Mecklenburg and surrounding courities.

Pleass convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely,

it Mﬁg‘f{hﬂnﬁh""
. P Ty
‘b_ﬁufag -.,\g—w‘v:-..f 2,:9]‘\7}31

[

Novant Health Midtown Family Medicine



August 9, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drive

Raleigh. NC 27603

Re:  Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA III
Dear Dr. Ullrich:

I'am a Physical Therapy Assistant at Novant Health Presbyterian Medical Center. I am writing to
express my support and the support of my colleagues for the Petition being filed [by Novant
Health and HealthSouth] for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA II1.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition. in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA III.

Currently, patients at Novant Presbyterian Medical Center have difficulty gaining admission to
the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in
HSA III.

Patient admissions are often delayed. or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely, N . O
Ao [Z LoV, TTH

Kimberly Cappuzzo. PTA

3811 Nuthatch Drive, Indian Trial, NC, 28079, Union County

Physical Therapist Assistant

Novant Health Presbyterian Medical Center Facility




August8, 2017

Christopher Ullrich, M., D,

Chairman

North Carslina State Mealth Coor_dinati_ng Council
Health P-I_an‘nin’g and Certiﬁc_at_e_: of Need Section.
North Carolina Division of Facilities Services.
809 Ruggles Drive.

Raleigh, NC 27603

Re:  Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 101
Dear Dr. Ullrich:

I am a Physical "I‘h'erapi'st atl Novant Health M'att'hc'w_s__ Medical Center. ] am writing to express
my support and the support of my colleagues. for the Petition being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA L

As you may be aware, utilization in HSA 111 for mpatient rehabilitation beds has exceeded or
been just under 80% for the. past three years, In addition, in Mecklenburg County there is. only
one provider-of inpatient rehabilitation services and thig same provider controls 95% of existing

tehabilitation beds.in all of HSA 11,

Currently, patients at Matthews Medical Center have d'ifﬁcu_l_ty gaining acln__‘zissimi'_ to the current
inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg-counties in HSA 111

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of i'rz‘tjcnsive_ rchabilitation with an experienced
rehabilitation team, This petition; if approved, wiil help to alleviate issues concerning access and
ensure that paticits receive the appropriate level of post-acute care in a timely manner, In
addition, this project will promote cost-effective approaches. and enhance the overall quality of
healtheare services offered to the residents of Mecklenburg and surrounding counties,

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Pefition.

Sincerely,

Meghan Cesarz
Physical Therapist
Nevant Health Matthews Medical Center




Argust7,2017,

Christopher Ullrich, MiD.

Chairman

North Carolina State- Health Coordinating Council
Health Planriing. and Certificate of Need Section
North Carolina. D1v1510n of Facilities Setvices
809 Ruggles Drive

Raleigh, NC 27603

Re:  Adjusted Need Petition for Addifional Inpafient Rehabilitation Beds in HSA I
Diéar Dr. Ullrich:

I.ain 3 manager at Novant Health Matthews Medical Center. I am writing to-express my support
and the support of my- colleagues for the Petition bemg filed [by Novant Health and.
‘HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA L

As you'may 'be-aware, utilization in HSA. TIl for inpatient rehabilitation beds has exceeded or
been just nnder 80% for the past-three years. Tn-addition, in Mecklenburg County there is only
one prowder of inpatient rehabilitation services and this'same provider controls 95% of existing
rehabilitation beds in all of HSA 1L

Currently; patients at Novant, Health Matthews Medical Center have difficulty gammg admission
to the'current inpatient rekabilltatlon provider in Cabarius, Gaston-and Mecklerburg couniies in
HSA TIL This has led to a fimitation of setvices being offered to this population of patients. and
eonflicts of ¢are.

Patient admissions are often delayed, or denied, and many-patients end up recémng care.in. other
‘$eitings which do not prowde the. same level of intensive rebabilitation ‘with an experienced
rehabilitation team, This patmon if approved, will hielp to alleviate fssucs conceining access and
ensure that patients tecejve: the dppiopriafe level of post-acute care in a timely manner. In
addition, this pmJect will promote costeffective approaches and enhance the overall quality of
healtheare services offered to-the residents.of Mecklenburg and.surrounding counties.

Please convey to-the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

_ _cspirator}f ‘Care Manager .
Noyant Health Matthews Medical Center



August 8, 2017

Christopher Ullrich, M.D.

Chatrman

North Carolina State Health Coordinating Couneil
Health Planning and Certificate of Need Section
North Carolina Division of Faciiities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 111
Dear Dr. Ullrich:

I am a Physical Therapist at Novant I@eaith-'Matlhcws-Medicai Center. I -am writing to eXpress.
my support and the support of my colleagites for the Petition being filed [by Novant Health and
HealthSouth] foran Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA HL

As you may be aware, ufilization in HSA 11T for inpatient rehabilitation beds has exceeded or
been just under 80%. for the past three years, In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA I1I,

Currently, patienits al Matthews Medical Center have difficulty gaining admission to the. current
inpatient-rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in FISA TIL.

Patient admissions are often delayed, or denied, and many patients end up receiving care in.other
setlings ‘which do not provide the same level of intensive rehabilitation with an experienced
rehabililation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level -of post-acute care in a timely manner, In
addition, this project will promote cost-effective approaches and enhance the overall «quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties. '

Pleasc convey to the SHCC my enthusiastic support and that of my colleagues- for the approval
ol this Petition.

Sincerely,
I T SR

Heidi Christensen AT

Physical Therapisi
Novant Health Matthews Medical Center



August 8, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 111
Dear Dr. Ullrich:

[ am speech pathologist at Novant Health Presbyterian Medical Center. | am writing to express
my support and the support of my colleagues for the Petition being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA III.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA I1I.

Currently, patients at Novant Health Presbyterian Medical Center have difficulty gaining
admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg
counties in HSA III.

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved. will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely,

Ashley Christman

Speech-language Pathologist

Novant Health Presbyterian Medical Center
1316 Erachunn o
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August 9, 2017

Christopher Ullrich, M.D,

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 111

Dear Dr. Ullrich:

['am a Physical Therapist at Novant Health Presbyterian Medical Center. [ am writing to express
my support and the support of my colleagues for the Petition being filed [by Novant Health and

HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in

HSA IIL.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA III.

Currently, patients at Presbyterian Medical Center have difficulty gaining admission to the
current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in HSA
[TI. Many previous patients of mine have expressed their concerns and wishes for continuity of
care within the Novant System in the Acute Inpatient Rehabilitation setting. Due to the lack of
inpatient rehabilitation beds and difficulty gaining admission, I have seen many of my patients
admitted to skilled nursing facilities, where they are not receiving intense, skilled services with
their excellent rehabilitation potential.

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.



Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely, —1

- e aan’
Tina Insixiengmay, PT, DPT J
Physical Therapist

Novant Health Presbyterian Medical Center
3525 /'Jtr)mw/g ﬂi&sr l/\/ug

Chavlitie, M& 7
/VM/&W b‘:‘/ Ccu,mﬂy




August §, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planninig dand Certificate of Need Scciion
North Carolina Division of Facilities Services:
809 Ruggles Drive

Raleigh, NC 27603

Re:  Adjusted Need Petition for Additional Inpatient Rehabilitation Beds.in HSA III
Dear Dr. Ullrich;

Lam a Physical Therapy Assistant at Novant Health Matthews Medical Center. I am writing to
express my support-and the supporl of my colleagues for the Petition being filed [by Novant
Heaith and HealthSouth] for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA I1.

As you may be aware, utilization in HSA I for inpatient rehabilitation beds has exceeded or
been-just under 80% for the past three years. In addition, in.Mecklenburg County there is only
one provider of inpalient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA 11,

Currenntly, patients at Matthews Medical Center have difficulty gaining admission te the current
inpatient rehabilitation provider in Cabarnis, Gaston-and Mecklenburg counties in HSA 111,

Patient.adimissions are often delayed, or denied, and many patients end up receiving care in other
settings: which do not provide the. same fevel of intensive rehabilitation with an experienced
rehabilitation team, This petition, if approved, will help to alleviaté issues conceming access and
ensure that patients receive the appropriate level of post-acute care in.a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support-and that of-m_y colléagues for the approval
of this Petition.

Sincerely,

Lau_fen‘. Jakubisin
Physical Therapy Assistant
Novant Health Matthews Medical Center



August 8, 2017

‘Chuistopher Ullsicl, M,D.

Cligirman o

North Carolina State Health Coordinating Council
Health Planning.and Cettificate of Need Section
North Carolina Division of Facilities Services.
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for. Additional Inpzifie_nt‘ Rehabilitation Beds in HSA.IIT
Dear Dr, Ullich:

I am a 8peech Lariguage Pathologist at Novant Health Matthews Medical Center, [ am wiiting to
express-my support and the support of my-colléagues for the Petition being filed [by Novant
Health and HealthSouth] for.an Adjusted Need Determination for additio'ngl'.inpatient

rehabilitation beds in HSA JIL.

As you may be aware, utilization in HSA III for inpafient rehabilitation beds has exceedéd or
been just under 80% for the past thiee years. In addition, in Mecklenburg County theré is only
-one-provider of inpatient rehabilitation services and this same provider contrals 95% of existing
rehabilitation beds in all of HSA I11.

Currently, patierits.at Matthews Medical Center have-difficulty gai ning. admission to. the current
inpatient rehabilitation provider in Cabatrus; Gaston and Mecklenburg counties in HSA 11

Patient-admiissions are often delayed, or denied, and many patients end up. receiving care in other
settings ‘which -do. not provide the same level of intensive rehabilitation with “ar experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that palients réceive the appropriate level of post-acule care ta a timély manner, In
addition, this project will promote: cbs‘t—effef_:_ti'v.e.._approache_s and’ enhance the overall ‘quality of
healthcare serviees offered to the residents of Mecklenburg \arfd"surrbunding counties, ‘

_P_l_easc- convey-1o the SHCC my enthﬂsiaﬁib’suppont and that of my colleagues for the approval
of thig Petition.

Sincerely,

Suzanne Lake
Speech Langnage Pathologist _
Novant Health Maithews Medical Center



August 8, 2017

Christophet Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Couneil
Health Planuing and Certificate-of Need Section
North Carolina Division of Facilities Services

809 Rugglés Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additio nal Inpatient Rehabilitation Beds in HSATII
Deat Dr, Ullrich:

Tram a Physical Therapist at Novant Health: Matthe-ws_,_Medicial_ Center. Iam ‘writing togxpress
my.support arid the support of my colleagues for the Petition being filed [by Novant Health.and
HealthSouth] fofan Adjusted Need Determination for: additional inpatient rehabilitation beds in
HSA I,

As you may be awate, utilization in HSA 11T for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three yéars. In addition, in Mecklenburg County there-is only
one: provider-of inpatient rehabilitation services and this same provider goritrols 95% of existing
‘rehabilitation beds in'all of HSA II1,

Currently, patients at Maithews Medical Cénter have. difficulty gaining admission to the current
inpatient rehabilitation provider in Cabarrus, Gaston.and Metklenburg caunties in HSA 111,

Patient admissions are ofter-delayed, ordenied, and miany patiénts end vup teceiving care in other

]

settings which do not provide the same level of intensive rehabilitation with an experiencéd.
rehabilitation tean. Tliis petition; it approved, will help to alleviate issues concerning access and
ensure thal patients receive the appropriate: level of post-acute: care-in a timely manner. In
addition, this project will promate _cp',_s"_t;eft‘ect;ivc approaches and enhande the-overail quality of
healthcare services offered 1o thie residénts of Mecklenburg and:surrounding counties.

Please convey to the SHCG my enth usiastic support and that of my. c.c,)"lrlea_g'ueﬁs_ for the approval
of this Petition. '

Sincerely,

Michele Laube.
Physical Therapist
Novant Health Matthéws Medical Center

.



August 9, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA I1I
Dear Dr. Ullrich:

[ am an Occupational Therapist at Novant Health Presbyterian Medical Center. I am writing to
express my support and the support of my colleagues for the Petition being filed [by Novant
Health and HealthSouth] for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA I1I.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA III.

Currently, patients at Novant Health Presbyterian Medical Center have difficulty gaining
admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg
counties in HSA TII.

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely,
.f f\l- ._ [...' J} 5 fat) - f'_-'_. \ Ifj_; / "_"_

.\‘_" e " .
Allison Converse, OTR/L
Occupational Therapist
Novant Health Presbyterian Medical Center
| 2.87 BrNsoN GAE DRINVE
ol MILL, SC 2497(S

N LOLNTY




August 1,2017

Christopher Ullrich, M.D,

‘Chairnian:

North-Carolina State Health. Coordinating Council.
Health Planning and Certificate of Need Section
“Notth Carolina Division of Facilities: Serviges

809 Ruggles Diive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA IIT
Dear Dr. Ullrigh:

[-am a Nurse Practioner at Novart Health Waxhaw Family & Sports Medicine. T am writing to.
express my suppoit-and the:support of ry colleagues for the Petition being filed [by Novant:
'Health and HealthSouth] for an-Adjustad Need Deterntination for additional inpatient
rehabilitation beds in HSA.IIL

As you may be.aware, utilization in HSA 1II for mpatlent teligbilitation béds has exceeded or
been just under 8§0% for the past three years. ln addition, in. Mecklenburg County there is anly
one provider of inpatient rehabilitation services and this same provider controls 95%. of existing
rehabilitation bedsin all of HSA 1.

Currenily, patients at Novant Health Waxhaw Fainily & Sports Medicine have dnfﬁculty paining
admission to’ the-eurrent ‘inpatient rehabilifation provider in Cabarrus, Gaston and Mecklenburg
countiesin HSA ITI,

Patient admissions. are often deldyed, or denied, and many patiénts-énd up, receiving cdré in other
settings which do. net provide the same level of intensive réhabilitation with an expetienced
rehabilitation tean. This petmon if appraved, will hefp to alleviate issues concerning access and
ensure that patients teceive the gppropriate level of post-acute care in a timely manuer. In
addition, this pleect witl promote cost-effective approaches.ard enhanee the overall quality of
healthcare services offered to the residents of" Mecklenbl_ng.ancl surrounding counties.

Pleasé convey to the SHCC my enthusiastic support and, that of my colleaghies- for the approval
of this Pétition.

_Sin‘c.ere'ly_,

‘Shigrry | DeMaison FNP
Novant Health Waxhaw Family & Sports Medicine



August 9, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh. NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 111

Dear Dr. Ullrich:

I am a Physical Therapist at Novant Health Presbyterian Medical Center. I am writing to express
my support and the support of my colleagues for the Petition being filed [by Novant Health and

HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in

HSA III.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA III.

Currently, patients at Novant Presbyterian Medical Center have difficulty gaining admission to
the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in
HSA IIL

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Since/rley, P - L 1 P
/ Qf,l{f&‘vct, f‘ LL00, / f., LI
Pafrice R. Dixon, PT, DPT °
11711 Erwin Ridge Avenue, Charlotte NC, 28213, Mecklenburg County
Physical Therapist
Novant Health Presbyterian Medical Center Facility



August 7, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
Noith Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA III
Dear Dr. Ullrich:

'am a Physical Therapist at Novant Health Matthews Medical Center. I am writing to express
my support.and the support of my colleagues for the Petition. being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSATIIL

As you may be aware, utilization in HSA IIT for mpatlent rehabilitation beds has exceeded or
been just under 80% for the past three years, In addition, in Mecklenburg County there is only
onie provider of inpatient rehabilitation. services and this same provider controls 95% of existing
rehabilitation beds in all of HSA IIL

Cautrently, patients at Matthews Madi'cal Center have difficulty gaining admission to the current
inpatient rehabilitation provider in Cabarrus, Gaston‘and Mecklenburg counties in HSA TII.

Patient admissions:are often delayed, or denied, and many patients end up receiving care in other
settings. which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petltlon if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely mianner. In
addition, this pro_}ect will “promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
-of this Petition.

Sincerely,
o ) N ) ﬁ I
Nikki 'Mor"r-i_s-,. PT

Rehab Medicine Supervisor-
Novant Health Matthews Medical Center



August 7, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA III

Dear Dr. Ullrich:

I'am a physician at Novant Health Waxhaw Family and Sports Medicine. I am writing to express my
support and the support of my colleagues for the Petition being filed [by Novant Health and HealthSouth]
for an Adjusted Need Determination for additional inpatient rehabilitation beds in HSA III.

As you may be aware, utilization in HSA 111 for inpatient rehabilitation beds has exceeded or been Jjust
under 80% for the past three years. In addition, in Mecklenburg County there is only one provider of

inpatient rehabilitation services, and this same provider controls 95% of existing rehabilitation beds in all
of HSA IIL

Currently, patients from my practice, Novant Health Waxhaw Family & Sports Medicine, have difficulty
gaining admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg
counties. As a physician leader for rehabilitation in our system, I frequently hear similar concerns raised
by physician partners and other practitioners in our area.

Patient admissions are often delayed, or denied, and many patients end up receiving care in other settings
which do not provide the same level of intensive rehabilitation with an experienced rehabilitation team.
This petition, if approved, will help to alleviate issues concerning access and ensure that patients receive
the appropriate level of post-acute care in a timely manner. In addition, this project will promote cost-

effective approaches and enhance the overall quality of healthcare services offered to the residents of
Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval of this
Petition.

Sincerely,

44//225

Eric Warren, MD

Novant Health Waxhaw Family and Sports Medicine

CAQ, Primary Care Sports Medicine

Fellow, American Academy of Family Physicians

Credentialed InPACT Consultant

Medical Director, Union County Public Schools Athletics Programs
Medical Director, Novant Health Sports Medicine GCM



8/9/17

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 1II
Dear Dr. Ullrich:

[ am a physical therapist at Novant Health Presbyterian Medical Center. I am writing to express
my support and the support of my colleagues for the Petition being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA III.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA III.

Currently, patients at Novant Health Presbyterian Medical Center have difficulty gaining
admission to the current inpatient rehabilitation provider in Cabarrus. Gaston and Mecklenburg
counties in HSA III. It is disheartening to learn that at times very appropriate patient admissions
are often delayed. or denied, and many patients end up receiving care in other settings which do
not provide the same level of intensive rehabilitation with an experienced rehabilitation team.
This petition, if approved, will help to alleviate issues concerning access and ensure that patients
receive the appropriate level of post-acute care in a timely manner. In addition, this project will
promote cost-effective approaches and enhance the overall quality of healthcare services offered
to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

f o /‘f‘, o T
Sincerely" //\/;i,, A T_ ;L :_—/'5 = 1['—;*("?' s /
Janet L Elder PT Janet L Elder PT
Licensed Physical Therapist 10834 Tradition View Drive

Novant Health Presbyterian Medical Center Charlotte NC 28269
Charlotte NC



August 1,2017

Christophet Ullrich, M.D.

Chairman '

North Carglina State Health Coordinating Couricil
Health Planning and Cettificate of Need Section
Notth-Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds:iu HSA 111
Dear Di. Wilrigh:

[ am a physicianat Novant Health Waxlhiaw Fam:ly & Sports Medicine. { am writing to CXPTess:
my support and the support of my colleagues for the Petition. being filed [by Novant Health and
HealthSouth] for-an Adj usted Weed Deterinination for additional inpatierit rehabilitation béds in
HSA IIL,

As you may be gware, utilization in HSA NI for mpatlent tehabilitation beds has exceeded or
been just-under 80% for-the past three years In-addition, in Mecklenburg County there is orly
ori¢ provider of ifpatient rehabilitation services and this same provider controls 95% of existinig
rehabilitation beds in all-of HSA 111

Currently, patients at Novant Health Waxhaw Eamily & Sperts Medicine have difficulty gaining,
admission to-the current inpatient rehabilitation provider in Cabarrus, Gastort and Mecklenburg
‘tountiés in HSA T,

Patient-admissions aje often delayed, or denied, and many. patients end up receiving care in other
settings which do not provide, the same Ievel of intensive rehabilitation with an experienced
rehabilitdtion teamn. This pctm on, if approved, will help to alleviate i Issues concerning access and
ensure: that patlents receive the appropriate: level of post-acute care in a timely manner, In
addition, this project will promote cost-affective approaches and enhance the overall quality of
healtheare services offeied to the restdents.of Mecklenburg and suirounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely,

..._.JJ""{‘ Sl

Lilan Evans; MD |
Novant Health Waxhaw Family & Sports Medicitie




August 8, 2017

Christopher 'Ul[ri(’:hl;-M.D-.

Chairman _ _

Noith Carolinia State Health Coordinating Cotineil
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive.

Raleigh, NG 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds ia HSAIII
Dear Dr. Ullrich:

I ain an Ocoupationial Therapist Assistant at Novant Health Matthews Medical Ceriter. 1 -am
writing to express my support and the support of my cal leagues for the Péiition being ﬁl'e_d [by
Novant Health dnd HealthSoutli] for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA 1II,

As you may be aware, utilization in HSA U1 for inpatient rehabilitation beds. has exceeded or
been just under 80% for the past three. years. In addition, in Mecklenburg County thete 15 only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA T1I.

Cum‘ent-lg.__g_ patients at Matthews Medical @ent_er have d_ifﬁcu[t_y gaining admission to the curtent
npatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg countiesin HSA 1.,

Patient admissions aré-often delayed, or-denied, and many patients énd up receiving cate in otlier
setfings which do. not provide the ‘same level -of intensive rehabilitation with an experienced
rehabilitation team, “This petition, if approved, will help to alleviate issues coneerning access and
ensuré that patients receive the .appropridte level of post-agute care in a timely manner, In
addition, this project will prosiote cost-effective-approaches and enhange the overall quality of
healthcare services offered 16 the residents of Mecklenburg and swrounding ¢ounties,

Please convey. to the- SHEC my enthusiastic support and that of my colleagues foi the approval
of this Petitign,

Siircerely,

%&V\w{(i qx\./‘z?ij _ mem\m OTR/ .

Janice Evans-Graumant
Occupational Therapist
Novant Health Matthews Medicai Center



August 8, 2017

Christopher Ullrich, M.D.

Chairman

Novth-Carolina State Health Coordinating Council
Health Planning.and Certificate of Need Section
North Carolina: Division of Facilities Services

809 Ruggles Drive

Raleigh, NE 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 11
Dear Dr.. Ullrich:

["am a Physical Therapy Assistant at Novant Health 'MattiieWQ.Medica]'. Center, I am wiiting to
express:my support and the support of my colleagues. for the Petition being filed [by Novant
Health and HealthSouth] foran Adjusted Need Determ ination for.additional inpatient
reliabilitation beds in HSA II1.

As you may be aware, utilization in' IISA T for inpatient rehiabilitation beds has exceeded. or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this saine provider controls 95% of existing
rehabilitation beds in all of HSA 111,

Currently, patients.at Matthews Medical Cenier have difficulty gaining admission to the current
inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in HSA IIT,

-Patient admissions are often delayed, or denied, ‘and many patients end up receiving care in other
seitirigs which.dé not provide the same [eve]. of. intensive rehabilitation with an experienced
rehabilitation team. This petition, if apptoved, will help to alleviate 185U8s concerning acéess and
ensuie that. patients. receive the appropriate level of post-acute care in a timely ‘manner. In
-addition, this project will p::omot'e-.‘c'_d_st-.cfféd_iife'-aj_)proachcs and. ehhance the overall quality of
healtheare services offered to the residents of Mecklenbitrg arid surrounding counties.

Please convey to the SHCC niy enthusiastic support and hat of my colleaguég for the approval
of'this Petitig. '

‘Sincérely, PN
Lucy Felton

Physical Therapy Assistant,
Novant Health Matthews Medical Genter



August 9, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 11

Dear Dr. Ullrich:

I am a Andrea Fite at Novant Health Novant Health Presbyterian Medical Center. I am writing to
express my support and the support of my colleagues for the Petition being filed [by Novant
Health and HealthSouth] for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA TIL

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA III.

Currently, patients at Presbyterian Novant Health Medical Center have difficulty gaining
admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg
counties in HSA IIL.

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely, »
Andrea Fite, PTA Andrea Fite
Physical Therapy Assistant 10413 Meadow Hollow Drive

Novant Health Presbyterian Medical Center Charlotte, NC 28227-Mecklenburg County



August 9, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA III
Dear Dr. Ullrich:

I am a Physical Therapist at Novant Health Presbyterian Medical Center. I am writing to express
my support and the support of my colleagues for the Petition being filed [by Novant Health and

HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in

HSA IIL

As you may be aware, utilization in HSA I for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA TIL.

Currently, patients at Novant Health Presbyterian Medical Center have difficulty gaining
admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg
counties in HSA 111

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healtheare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely.
e M et P, BT

Whitney H. Fulton, PT, tDPT
Novant Health Presbyterian Medical Center



Whitney H. Fulton, PT, tDPT
1017 Worcaster Place
Charlotte, NC 28211
Mecklenburg Co.




August o 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA III
Dear Dr. Ullrich:

[ am a Speech-Language Pathologist at Novant Health Presbyterian Medical Center. I am writing
to express my support and the support of my colleagues for the Petition being filed [by Novant
Health and HealthSouth] for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA II1.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only

one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA 111,

Currently, patients at Presbyterian Medical Center have difficulty gaining admission to the
current inpatient rehabilitation provider in Cabarrus. Gaston and Mecklenburg counties in HSA
[IL 1 have seen a number of my patients unable to gain admission an appropriate inpatient
rehabilitation facility.

Patient admissions are often delayed. or denied. and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely, 777
Yot -.1'/{’/.9-.’}"% C 187("‘?_‘77{:"’{/

Vy B r'{{'_'i

Mary-Chase Godwin, MS, CCC-SLP
Speech-Language Pathologist
Novant Health Presbyterian Medical Center




Augnst 12017

Christopher Ulirich; MLD.

Chairman -

Nerth Carolina State Health Coordirtating Couricil
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Ralgigh, NC 27603

Re: -Adjusted Need Petition for Additional Tnpatient Rehabilitation Beds in HSA I11
Dear Dr. Ullyich:

Tama physician at Novant Health Waxhaw Farnily & Sports-Medicine. 1 am-wiiting to express
iy support-and the support:of my colleagues for the Petition being filed [by Novant Health and
“HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA L

As you may be aware, utilization in HSA III for mpauent rehabilitation beds has -exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there js only
one provider of inpatient rehabilitation servioes and this same provider.controls 95% Gf existing
rehabilitation beds in all of HSA IIT,

Currently, patlentf; at Novarit Health Waxhaw Family & Sports Medicine haye difficulty paining
admission to- the current inpatient rehabilitation pravider in Cabarrus, Gaston and Mecklenburg
counties in HSA TIL

Patient admissions are often defayed, or:denied, and ; many patients end-up receiving cdre m other
settings which do. not provide the same level of intensive. rehabilitation with an expenenced_
rehabilitation team. This petmon if approved will help to alléviate issues conbermng access and
ensure that patients. receive- the appropriate. level of post-acute care in a timely manner.. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and.surrounding counties,

Please convey to the SHCC my enthusiastic support-and that of my colleagues. for the approval
af this Pefition.

Sincerely,

LA

Robert Malecki, MD
Novant Health Waxhaw Family & Sports Medicine



August 8, 2017

Christopher Ullrich, MiD:

Chairman,

North Carelina State Heal th Coordinating Couteil
Health Planning and Certificate of Need Section
:N_ox_fth;.Caroli'na Division of Facilities Services

809 Rugples Drive

Raleigh, NC 27603

Re:  Adjustéd Need Petition for Additiorial Inpatient. Rehabilitation Beds-in H&A 111
Dear Dr. Ullrich:

[ aim:a 'Physica,_l Therapist at Novant Healtli Matthews. Medical _-'C::en“tle_r-.. 1 am writing to express
my support and the support of my-colleagues for the Petition being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation. bedsin
HSA TJ1.

AS you may be awsre, utilization in HSA III for inpatient rehabilitation beds Has exceeded or
been just imder 80% for the past three years, In addition, in Mecklenburg County thete is only
one provider of inpatieiit rehabilitation servicés and this same provider cotrols 95% of existing
rehabilitation beds in all of HSA II1, )

Currently, patients at Matthews Medical Center hiave difficulty gaining admission {0 the current
inpatient rebabilitation provider in. Cabarrus, Gaston and Meckleriburg counties it HSA I

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which ‘do riot pravide the same level of intensive rehabilitation. with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning ‘access: and
ensure: that. patients receive the appropriate level -of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and.erihance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrotinding counties;

Please convey 1o the SHCC my enthusiastic support and. that of my colleagues for thie approval
of this.Petition.

-Since'rel.y-,_

Deanna. McGrath
Physical Therapist o
Novant Health Matthews: Medical Ceriter



August 8, 2017

Christopher Ullrich, M.D.

Chairman _

North Carolina State Health Coordinating Council
Health Planning-and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re:  Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA I
Dear Dr. Ullrich:

I'am a Physical Therapist at Novant Health Matthews Medical Center. I am writing to express
my support and the support of my colleagues for the Petition being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSATIIL

As you may be aware, utilization in HSA IIT for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Meckletiburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds inall of HSA III.

Currently, patients at Matthews Medical Center have difficulty gaining admission to the current
inpatient rehabilitation provider. in Cabarrus, Gaston and Mecklenburg counties in HSA 1,

Patient admissions are often delayed, or denied, and many patients end up reeeiving care in other
settings which do not provide the same. level of intensive rehabilitation with an experienced,
rehabilitation team. This petition, if approved, will help to alleviate issues concetning access and
ensure ‘that patients receive the appropr'iat'e level of post-acute. care ifi a timely manner, In
addition, this project will promote cost-eftective approaches and enhance the overall quality of
healtheare services offeted to the residents of Mecklenburg aind surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerély,

Sus‘a’n' McRae
Physical Therapist _
Novant Health Matthews Medical Ceriter




August 9, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA I
Dear Dr. Ullrich:

[ am a speech-language pathologist at Novant Health Presbyterian Medical Center. | am writing
to express my support and the support of my colleagues for the Petition being filed [by Novant
Health and HealthSouth] for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA TIIL.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA III.

Currently, patients at Presbyterian Medical Center have difficulty gaining admission to the
current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in HSA
[1I. 1 have personally worked with multiple young patients who were unable to discharge to
acute rehabilitation and thus received sub-optimal care by going home with limited services, a
skilled nursing facility, or remained in the hospital for prolonged periods of time. An additional
Acute Rehabilitation option would have been very beneficial.

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved. will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely,

s e A
2~ O

\ ,Au R C U e fo/ WA~ M (cl-Sf’
Diane Meadows, MS CCC-SLP
Speech-Language Pathologist

Novant Health Presbyterian Medical Center



August 7, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
Noith Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA III
Dear Dr. Ullrich:

'am a Physical Therapist at Novant Health Matthews Medical Center. I am writing to express
my support.and the support of my colleagues for the Petition. being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSATIIL

As you may be aware, utilization in HSA IIT for mpatlent rehabilitation beds has exceeded or
been just under 80% for the past three years, In addition, in Mecklenburg County there is only
onie provider of inpatient rehabilitation. services and this same provider controls 95% of existing
rehabilitation beds in all of HSA IIL

Cautrently, patients at Matthews Madi'cal Center have difficulty gaining admission to the current
inpatient rehabilitation provider in Cabarrus, Gaston‘and Mecklenburg counties in HSA TII.

Patient admissions:are often delayed, or denied, and many patients end up receiving care in other
settings. which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petltlon if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely mianner. In
addition, this pro_}ect will “promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
-of this Petition.

Sincerely,
o ) N ) ﬁ I
Nikki 'Mor"r-i_s-,. PT

Rehab Medicine Supervisor-
Novant Health Matthews Medical Center



August 1, 2017

Christopher Ullrich, M.D:

Chattman

Naorth Carolina State Health Coordinating Council
Health Plansiing and Certificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drive

Raleigh, INC 27603

Re: Adjusted Need. Petition for Additional Inpatient Rehabilitation Beds.in HSA I
Dear Dr. Ullrich:

1 ana Physician Assistant at Novant Health Waxhaw Family & Sports Medicine. [ am wilting to
€xpress-my support and the suppert of my. colleagues for the Petition. being filed [by Novant
Health and HealthiSouth] for-ah Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA HI.

As you may be aware, utilizdtion in HSA IE for mpatlenr, tehabilitation beds has eéxceeded or
been just under 80% for the past-three years. In-addition, in Mecklenburg County there is oaly-
anie provider of inpatient tehabilitation services and this same provider conirols 95% of existing
rehabilitation beds in all of FISA IIL.

Cuirently, patients at Novant Health Waxhaw Family & Sports Medicine have difficulty gaining
admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Meckletburg,
counties in HSA 1L,

Patient admissions are often. delayed gr-denied, and: miny patients end up receiving care in other
settings which do nat provide the' same level of intensive rehabilitation. with an expetienced.
rehabilitation team. This. petttmn if approved, will help to alleviate issues, concerning access and
ensure. that patietits receive the appropriate level of pdst-aciite care. it a tirely manner, In
addition, this project will promote cost-effective approgches and enhance the overall. quality of
healthicare services oftered to the residents of Méckienburg and. surrounding counties:

Please convey o the SHCC my enthusiastic support and that of my ¢colleagues for the ‘approval
of this Petition.

Sincetely,

g

Jennifer Gonzales, PA-C o |
Novant Health Waxhaw Family & Sports Medicine




August 4, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA III
Dear Dr. Ullrich:

[ 'am a physical therapist at Novant Health Lakeside Physical Therapy & Sports Medicine. [ am
writing to express my support and the support of my colleagues for the Petition being filed [by
Novant Health and HealthSouth] for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA I1I.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA III.

Currently, patients at NH Lakeside Physical Therapy & Sports Medicine have difficulty gaining
admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg
counties in HSA III.

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely,
7

A S —
i

e Y

Amy Seala, PT, DPT, COMT, CMTPT

Supervisor Rehab Services

Novant Health Lakeside Physical Therapy & Sports Medicine




August 8, 2017

Christopher Ullrich, M.D..

Chairman __

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities-Services

809 Ruggles Drive

Ralmgh, NC 27603

Re: Adj'us_ted'_ Need Petition for-Additional Inpatiesit Rehabilitation Beds-i_n-HSA [T
Dear Dy, Ullrich:

[ am a Physical Therapy. A‘ssi'StaHE at Novant Health Matthews Medical Center, { am writing to-
express my support and the support of my eolledgues for the Petition being filed [by Novant,
Health arid HealthiSouth] for an Adjusted Need Determination for.additional inpatient
rehabilitation beds in HSA Il

As you mdy be aware, utilization in HSA. III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past thice years: In addition; in Mecklenburg Connty there is only
one provider of inpatient rehabilitation services and this same provider-conirols 95%. of existing
rehabilifation beds inall of HSA 111

Currently, patisnts.at Matthews Medical Center have difficulty gaining admissien to the current
inpatient rehabilitation provider in Cabarrus, Gaston.and 'Meckl_ehburg_ Eounties in FISA I,

Patient admissions. are often delayed, or denjed, and many patients <nd up receivixig care in other
settings: which: do not provide the same level of ntensive rehabilttation with an experienced
rehabilitation team. Thisxpetitit’m,'-ff-_app'roved,-___wilfl help to alleviate-issuss concerning access and
ensure that patients’ receive the appropriate level of post-acute care in a timely marntier, In-
addition, this project will promote cost-effective approaches and enhance: the overall quality of
healtheare services offered to the residents of Meckletiburg and surrounding counties. '

Please convey to-the SHCC 1 ty enthusiastic support-and that of my colleagues for the approval
‘Sincerely,

of this Petition.
Mike Scanlon

'-Ph_.\,'f;sic@_l.- Therapy Assistant
Novant Health Matthews Medical Center




Augist 1, 2017

Chiristopher Ulirich, M.D.

Chairman _ _ _
Notth Caroliiia State Health Coord_iﬂati'n'g_ Cotincil
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

.Ralel gh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds‘in HSA 11T
Dear Dr, Ullrich:

T am a physician at Novant Health Waxhaw 'F_‘é'm'ily & Sports:Medicine: L.am writing to express
my stipport and the support of my colleagues. for the Petition béing filed [by Novant Health and
HealttiSouth] for an Adj usted Need Defermitation for additionsl inpatient rehabilitation beds in:
HSA 11

As you may be aware, utilization in HSA TIT for: mpanent rehabilitation beds has exceeded ot
been just under 80%. for the past three years. In addition; in Mecklerburg County ‘theré is only
otie provider-of inpatient-rehabilitation services and this same provider contials 95% of existing
rehabilitation beds in all of HSA HI.,

Curtently; pafients.at Novant Health Waxbaw Family: & Sports Medicine have difficulty gaining
admission to the cufrent tnpatient rebiabilitation providerin Cabarrus, Gaston and Meckiénburg,
colrities in HSA. [1L.

Patient adinissions are oftén delayed, or denied, and many patients end up receiving care'in other
settinigs which, do not provide the same level of intensive rehabilitation with an experienced
rehabilitation tearn. This petition, if-approved, will help'to alleviate issués ‘copcerning access and
ensure that. patients receive the: appropriate level of post-acute; care, in a timely manner, In
addition, this project will promote cast-effective approaches and enlhance the overall quality of
healthcars servicés offered to the-tesidents of Mecklenburg and surtounding counties,

Pleage convey to the SHCC iy enthusiastic ‘support and that of my colleagues for the approval
of this Petition.

Sincerely,

Rl Q0

Rosama Silva, DO .
Novant Health Waxhaw Family & Sports Medicine



August 4, 2017

Christopher Ullrich, M:D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: _Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA III
Dear Dr. Ullrich:

| am a Certified Occupational Therapy Assistant at Novant Health Presbyterian Medical Center.
I am writing to express my support and the support of my colleagues for the Petition being filed
by Novant Health and HealthSouth for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA TII.

As you may be aware, utilization in HSA TII for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA III.

Currently, patients at Novant Health Presbyterian Medical Center have difficulty gaining
admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg
counties in HSA III.

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

[\\ e ¥ ke NOWL e t O\LN !*&
_&:.mci:rely,_ w BEDG Caons F ke Pr
r“'\/h} ¢ (}»\._C' \% i &(H,/ ' CUrecrete NL S €T
Sheronda Slade
COTA/L

Novant Health Presbyterian Medical Center



August 8, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 111
Dear Dr. Ullrich:

I am a House Supervisor at Novant Health Matthews Medical Center. I am writing to express my
support and the support of my colleagues for the Petition being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA IIL.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA II1.

Currently, patients at Matthews Medical Center have difficulty gaining admission to the current
inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in HSA III. 1
have been a nurse for over 13 years, and have witnessed first-hand the increased demand for
inpatient rehab beds in the Greater Charlotte Market.

Patient admissions are often delayed, or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely,

Calida Ware RN, BSN
House Supervisor
Novant Health Matthews Medical Center



August 7, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA III

Dear Dr. Ullrich:

I'am a physician at Novant Health Waxhaw Family and Sports Medicine. I am writing to express my
support and the support of my colleagues for the Petition being filed [by Novant Health and HealthSouth]
for an Adjusted Need Determination for additional inpatient rehabilitation beds in HSA III.

As you may be aware, utilization in HSA 111 for inpatient rehabilitation beds has exceeded or been Jjust
under 80% for the past three years. In addition, in Mecklenburg County there is only one provider of

inpatient rehabilitation services, and this same provider controls 95% of existing rehabilitation beds in all
of HSA IIL

Currently, patients from my practice, Novant Health Waxhaw Family & Sports Medicine, have difficulty
gaining admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg
counties. As a physician leader for rehabilitation in our system, I frequently hear similar concerns raised
by physician partners and other practitioners in our area.

Patient admissions are often delayed, or denied, and many patients end up receiving care in other settings
which do not provide the same level of intensive rehabilitation with an experienced rehabilitation team.
This petition, if approved, will help to alleviate issues concerning access and ensure that patients receive
the appropriate level of post-acute care in a timely manner. In addition, this project will promote cost-

effective approaches and enhance the overall quality of healthcare services offered to the residents of
Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval of this
Petition.

Sincerely,

44//225

Eric Warren, MD

Novant Health Waxhaw Family and Sports Medicine

CAQ, Primary Care Sports Medicine

Fellow, American Academy of Family Physicians

Credentialed InPACT Consultant

Medical Director, Union County Public Schools Athletics Programs
Medical Director, Novant Health Sports Medicine GCM



August 8, 2617

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Covneil
Health Planniing and Certificate of Need Section
Noith Carolina Division of Facilities Seivices

809 Ruggles Drive

Raleigh, NC 27603

Re: Adj usted Need Petition for Additional Inpatient Rebiabilitation Beds in HSA I1T
Dear Dr. Ullrich: -

Tama Phy.s_i'cal_ Therapist at Novant.Health Ma’t’th’ews Me‘di‘ca’l Center. [ am w_iting_to EXPress
my support and the-support of my colleagues for the Petition being filed [by Novant Health and
HealthSouth} foran Adjusted Need Determination for additional inpatient rehabilitation beds in
HSATIL

been just under 80% for the pasi three. years. In addition, in "Meck_ljcnburg;Cbunty there is only
one.provider-of inpatient rehabilitation services and this same provider-controls 95% of exi sting
rehabilitation beds in all of HSA. 11

As you may be aware, utflization i HSA_-III'fGr"irlfpat-ien't' rehabilitation beds has exceeded or

Currently, patierits al Matthews "Méd-i_'Ca_l Cenpe‘r have-difficulty ;gla'injn g‘;aﬁmi;s_s'i"mi._}ftq the current
inpatiént rehabilitation providet in Cabarrus, Gaston and 'Mf:ckle_ri'_burg counties in HSA II.

Patient admissionis are often delayed, or denied, and many patients end up recefving care in other
settings-which do not provide the same Iexgel of ifttensive rehabititation- with an experienced

sehabilitation team. T his pefition, if approved, will help to allevidie Issues concerning access-and
ensure that patients receive: the app'rdpri'ata level of post-acute care in a _timely‘ manftier. In

addition, this project will promote cds‘t'—'-effecti.\'/e;..appr_oa'ches and enlance the overall quality of
healthicare servites offered to the residents'of Mecklenburg and surronnding. countics.

Pleasé convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this-Petition. | |

T

S‘incereiy,

.' QL

--S.tephanie.wnson

Physical Therapist

Novant Health Matthews Medical Center



NOVANT
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Presbyterian Medical Center
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Charlotte, NC 28204

July25; 2017

Christopher Ullrich, M.D.

Chairman _

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Tacﬂmes Services
809 Ruggles Drive :

Raleigh, NC 27603

Re: Adjusted Need Petition for Additiorial Rehabilitation Beds in HSA Il
Dear Dr, Ullrich:

I am a case management Jeader at Novant Health Presbyterian Medical Center. As you.may be aware, in
Mecklenburg County there is only one provider of inpatient rehabilitation services. In addition, in the
eight counties of HSA I, one pr ovider controls 95% of existing rehabilitation beds.

As a-case management leader, [ have often experienced long delays in the admission of my patients. to
the existinig inpatient 1ehab1htat10n center as a result of their high utilization. Further, it is not unusual
for my patients, that meet rehabilitation adniission criteria, to be denied admission to the existing,
provider due to the facilities inability to' meet the needs of my patient. As aresult, many of my patients
are not receiving needed inpatient rehablhtatlon services.

Novant Health, in partnership w;th HealthSouth is submitting ah adjusted need determination for new
rehabilitation beds in HSA III. 1, and my colleagues, support the expansion-of rehabilitation services in
the Greater Charlotte-Market. If'approved, the Pétition will increase access for patients currently denied
timely care. This project will promote cost-effective approaches, expand access to health care services
and encourage quality health care services by providing more efficient health care services to the
residents of Mecklenburg County and surrounding counties,

Please convey to the SHCC my enthus1ast1c support and that of my colleagues for the approval and this
project, :

Sincerely,

/)17{(,» Jn. S}\C L 85w, ch W ASA
L

Stacy “ﬁ;ht :

Novant Health Case Management



August 83,2017

Christopher Ullrich, M.D.

Chairman '

Notth Carolina State Health Coordinating Council
‘Health Planning and Certificate of Need Section
Noith Caroling Divisidm of Fac:lmes Services
809 Ruggles Drive

Raleigh, NG 276{_}3

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 111
Dear Dr. Ullrich:

1.am an Qecupational Therapist at Novant FHealth Matthews Medical Centei. 1 am writing, 1o
exptess my support and the support of riay colleaguies for the Petition being filed [by Novant
Health dnd ITealthSouth] foran Adjusted Need Deteltnination for additional inpatient
rehabilitation beds in TISA IT1.

As you may be aware, utilization in HSA TiI for inpatient rehabititation beds has exceeded or
been just under 80%: for the past three years. In addition, in Mecklenbirg County there is only
‘one pravider of 1npattcnt reliabilitation services and this same provider controls' 95% of existing
rehabilitation beds in-dll-of H‘SA 1.

Currently, patients at Matthews Medical Center have difficulty gaining admission t¢ the curtent
inpatient rehabilitation provider in Cabarrus, Gaston.and M, [ecklenburg counties in HSA HI.
Patient admissions are. often delayed, or denied, and many patienis end: up receiving care in other
séttings which do -not provide the same. level of intensive. rehabllltatmn with an expenenced
rehabililation tearn, This petition, if approved -will help to alleviate issueg coneerning aceess and’
ensure. that patients. receive the apjropriate fevel of post-acute care ‘in -a timely manner. Ih
addition, this project:will promote cost-effective approaches and enhance. the overall quality. of
healthcare services offered to the residents. of Mecklen: burg and surrounding counties.

Please convey to the SHCC my enthusiastic suppert-and that of my colleagues for the approval
of this Petition.

Sincerely,
Vir %U’LLL J&im&mm oTEAL
'Virg-inia-Gran_t'ham

Oceupational Therapist
Novant Health Maithews Mediea) Center



Aungust'l, 2017

Chiristopher Ullrich, M.D.

Chairman _
North Carclina Staté Health Coordinating Countcil
Health Planning ard Certificate of Need Section
North Carolina Division-of Facilities Servicés
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 11
Dear Dr: Ullrich:

I'arn a physician at Novant Health Waxhaw Family & Sports Medicine, I am-writing to.express
my suppart and the support of my colleagues forthe Petition being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional iripatient rehabilitation beds in
HSA L

‘As you may be aware, utilization in HSA IIf for inpatiént rehabilifation beds has éxceeded or
been just under §0% for-the past three ‘years, In addition, in Mecklenburg County there is only
one provider-of mpat1er1t rehabilitation services and this:safe- provider controls 95% of existing
rehabilitation beds in all of HSA 111,

Cur ently, patients at Novant Health Waxhaw Family & Sports Medicine have dificulty gaining
admission. to the cutrent inpatient rehabilitation provider in Cabarr us, Gaston and Mecklenburg
counties in HSA 111,

Patient admissions are.often delayed, or denied, and niany patients end up receiving care in other

settings which do' not provide the same level of intensive rehabllltatlon with: dn expenenced

tehaliilitatiot] team. This peun on, if'approved, will lielp to alleviate issues concerning access and

ensare that patiénts receive the appropriate- level of post-acute cate in.a timely manner. In

addition, this pmject will promate cest-effective approaches and enhance: thee overall quality of
healthcare services offered to thie residents of Meckleriburg and surroundi ing counties.

Please conyey to the SHCC my énthusiastic: support and that of my colleagues for the approval
of this Petition:

Sincerely,

Howard Guthmann, MD
Novant Health Waxhaw Family & Spoits Medicire.




August 9, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re:  Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA 111

Dear Dr. Ullrich:

I'am a physical therapist at Novant Health Presbyterian Medical Center. I am writing to express
my support and the support of my colleagues for the Petition being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA III

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA I1I.

Currently. patients at Presbyterian Medical Center have difficulty gaining admission to the
current inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in HSA
I11.

Patient admissions are often delayed. or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.



Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition.

Sincerely,

Polly R Helms, PT

Physical Therapist

Novant Health Presbyterian Medical Center Facility
2532 Fernbank Drive

Charlotte, NC 28226

Mecklenburg County



August 8, 2017

Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Seetion
North Carclina Division of Facilities Services
809 Ruggles Drive

Raleigh, NC 27603

Re:r Adjusted Need Petition for Additicnal Inpatient Rehabilitation Beds in HSA Ii1
Dear Dr. Ullrich:

I am a Speech Language Pathologist at Novant Health Matthews Medicdl Center. [ am writing to
express my support and the support of my colleagues for the Petition being filed [by Novant
Health and HeatthSouth] for an Adjusted Need Determination for additional inpatient
rehabilitation beds in HSA Iil.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 05% of existing
rehabilitation beds in all of FHSA 111,

Currently, patients at Matthews Medical Center have difficulty gaining admission to the current
inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in HSA TII.

Patient admissions are often delayed, or denied, and many patients end up-recelving care in other
scttings which do not provide the same level of intensive rehabilitation with an _experienced
rehabilitation team. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the. appropriate level of post-acute care in & timely manner, In
addition, thig project will proniote cost-effective approaches and enhance the overall quality of
healtheare services offered to the residents of Mecklenburg and sutrounding counties.

Please convey to the SHCC my enthusiastic support and that of my-colleagues for the approval
of this Petition,

Sincerely,
LA R O Y S
P B -’. T T Al ! Lo 7
Lo pph RO AN DL 50y
: K:v’\»f" u

Nicolette Hodgkiss
Speech Language Pathologist
Novant Health Matthews Medical Center



August 8, 2017

Christopher Ullricl, M.D,

Chairman. _
Notth Carolina State Health €oordinating -Council
Health Planning and Certificate of Need Section
North Carolina Division'af Facilifies Services-
809 Ruggles Drive

Raleigh, NC:27603

Re; Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA HI
Dear Dr., Ullrich;

l'am an Ooeupational Therapist at Novant Health Matthews Medieal Center. ] am writing to.
express my support and.the support of my co) leaguies for the Petition being filed by Novant

Health and HealthSouth] for an Adjusted Need Determination for additional inpatient
rehabilitation-beds in HSA 1.

As'you may be, aware, -u_til_i_zaﬁ_eﬁ i, HSA T for -"inpaﬁ‘ent_'rehabij_i_tat-i()h beds ‘has exceeded or
been just under 80% for the past three years. In addition, in Meckienburg County there is only
one provider of inpatient rehabilitation services and this same providér controls 95% of existing
rehabilitation beds in all o' HSA. III.

Currently, patients at Matthews Medical Center have difficulty gaining admission fo the current
inpatient rehabilitation providerin Cabarrus, Gaston and Meckl enburg counties in HSA, TIL.

Patient admissjons are often delayed, or denied, and many patients:end up recelving care:in other
‘settings which do- ot provide the same level of intensive réhabilitation. with -an experienced
.t"ehabilitﬁtign tearn. This petifion, ifapproved; will help to alleviate issues concerning acedss and
ensure that patients receive the. apptopriate level -of post-acute care im a. timely manner. In
addition, this project will promete cost-efféctive. approachies and énhance the overall quality of
healthicare services offered to the residents of Mecklenburg.and surrounding counties.

Please convey ta the SHCC my enthusiastic support and. that of my co‘l'leagués for the approval
of thig Petition. "

Sincerely,

Shelby 'Hbuétolg '
Oceupational Therapist )
Novant Health Matthews:Medical Center



August 8, 2017

Christopher Ulltich, M.D.

Chaifman _ _
North Catolina State Health Coordinating Co uneil
Health Planning.and Ceitificate of Need Section
North Caroliha Division of Facilities Services
809 Ruggles Drive

Raleigh, NC 27603

Re: Adj usted Need Petiti on’for Additional Inpatient Rehabilitation Beds in HSA I
Dear Dr. Ulltich:

I'am a Physical Therapist at Novant Health Matthews Medical Center. 1 am wiiting to express
my supporl and the support of ‘my-colleagues for thie Petition being filed [by Novant Health and

HealthSouth] for ai Adjusted Need Determination for-additions] inpatient rehabilitation beds in
HSA T

As you may be awate, utilization in HSA Il for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three-years, In addition, in Mecklenburg County there is only
onte provider of inpatiént rehabilitation setvices and this same: provider sontrols 95% of existing
rehabilitation beds in all of HSA TI, |

Currently, patients at Matthéws Medical Center have difficulty gaining admission 1o the.current.
inpatient rehabilitation provider in -Cabarrus?_.Gas_tﬁn,an'd Mecklenbutg counties in HSA If1.,

Patient admissions are often delayed, or denied; and many patienits end up receiving eare in other

settings ‘which do not provide the same level of intensive. rehabilitation -with an experienced

tehabilitation team. This petition, if approved, will ielp o alleviate issues concernirig access and

ensure that. patients receive the appropriate level of post-aciite care in a tinmiely manner. In

addition, this project will promote: cost-effective approaches and erhance the overall quality of
healtheare services offered to the residents of Mecklenburg and surrounding counties.

'P_Ic_si_s_e__ convey to the SHOC my enthusiastic suppodrt and that of my cel leagues for the approval
of this Petition.

ﬂSirx'ce.,r&}
Tt ewnsdsy (Lo, #7

S‘afn_ant_ha_ Adcock
Physical Therapist o
Novant Health Matthews Medical Center
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Presbyterian Medical Centei

200 Hawtharne Lane
Charlotte, NC 28204

Tuly 26, 2017

Christopher Ullrich, M.D.
Chairman

North Carolina State Health Coordinating Council

Health Planiiing and Certificate of Need Section
North Carolina Division of Facilities Seryices
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Rebabilitation Beds in HSA HI

Dear Dr. Ullrich:

I am an active membe; of the Medical Staff at Novant Health Presbyterian Medical Center, board-
certified in Internal Medicine. As you tmay be aware, in Mecklenburg County there is only one

provider of inpatient rehabilitation services. In addition, in the eight counties of HSA III, one provider
controls 95% of existing rehabilitation beds.

As a hospitalist at Presbyterian Medical Center; I have often experienced delays in the admission of
iny patientsto the existing inpatient rehabilitation center as.a result of their high utilization. Futther, it
is not unusual for patients who meet rehabilitation admiission criteria to be denied admission to the
existing facility due to the facﬂlty s inability to meet the needs/demands of patient referrals. Asa
result, some patients are not receiving needed inpatient rehabilitation services.

Novant Health, in partnership with HealthSouth, is submitting an adjusted need determination for new
rehabilitation beds in HSA II1. 1, and my colleagues support the expansion of rehabilitation services.
in the Greater Charlotte Market. If approved, the Petition will increase access for patients currently
denied timely care. This project will _p_ro_mote cost-effective approaches, expand access to health care.
services, and encourage quality health care services by providing more options to the residents of
Mecklenburg County and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my .coIIe'agues' for the approval and this
projeet.

Sincerely,

fLa-}f Feaster, MD
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Christopher Ullrich, M.D.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Rehabilitation Beds in HSA 111
Dear Dr. Ullrich:

I am a Vice President at Novant Health Presbyterian Medical Center. As you may be aware, in
Mecklenburg County there is only one provider of inpatient rehabilitation services. In addition, in the
eight counties of HSA 111, one provider controls 95% of existing rehabilitation beds.

As the administrator responsible for Neurosciences resource allocation and management in the greater
Charlotte Market, | am often confronted with stories and negative experiences our patients endure due to
the disjointed rehabilitation network in our community. We seek to close this gap in care for the patients
that depend on us to not only treat them during their acute emergencies but also during their recovery
journey

Novant Health, in partnership with HealthSouth is submitting an adjusted need determination for new
rehabilitation beds in HSA I11. I, and my colleagues, support the expansion of rehabilitation services in
the Greater Charlotte Market. If approved, the Petition will increase access for patients currently denied
timely care. This project will promote cost-effective approaches, expand access to health care services
and encourage quality health care services by providing more efficient health care services to the
residents of Mecklenburg County and surrounding counties.

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval and this
project.

Sincerely,

P ek
Nick Sullivan

Vice President, Greater Charlotte Market
Stroke and Neurosciences
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August 10, 2017

Christopher Ullrich, M.D.

Chairman _ _

North Caroliba State Health Coordinati ng Council
Health Planning and Certificate of Need Seclion
Notth Carolina Division of Facilifies Secvices,
809 Ruggles Drdve

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds i HSA 111
Dear Dr, Ullrich:

I am-a-providerat Novant H_calith_S’m'll_'lzex'a:Piedinoni Primary Care: Tam writing to express my
suppart and the support of my colleaguies for the Petition being-filed [by Navant Heal(l and
HealthSouth] foran Adjusted Need Determination for additional inpatient rehabilitati on beds in
HSA 111

As you may be aware, utilization in HSA 111 for inpatient tehabilitation beds has; exceeded or
been just. under §0% for the past three years. In addition, in Mecklenburg County there is-onfy
one provider of inpatiént rehabilitatiph services and this samé provider controls 95% of existing
rehabilitation beds in all of HSA 11, '

Cun‘elitly, patients at 'Nm{ant_ _I_-Iealt’h_ _Sbéﬂlcrn P"i-_edmont' Prim'ar'y Care have. difﬁ‘cﬁlty __ga’i_nin'g_
'adm'i's[sit}h't_o_ .'t_h__e current inpatient rehabilitation provider in Cabarrus, Gaston-and -Meleeﬂbu_r"_g
counfies in  HSA 11T,

Patient admissions dre often delayed, or denied, and many patients end up -receivfing*care_ irr other
settings ‘which do 1iot provide the same lovel of intensive rehabilitation with an experienced.
rehabilitation team. This petition, if approved, will help to alléviate isspes conceming. access. and
ensure that patients receive the. appropriate level of post-acute. care in a timely manger. In
addition, this project will promate-cost-effective approaches and -enhance the overall quality of
healtheare services offered to the residents of Mecklenburg and suftounding sounties.

Pleass convey to the SHCC my enthusiastic suppost and that of my colleagues for the appraval
of this Petition. '

Sincerely,:

Meghan Alexander, NP
Family Nurse Practiiioner o
Novant Health Southern Piedmont Primeary Care




August 10, 2017

Christopher Ullrich, M.D,

Chainman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North 'Cai‘o_]ina’Di‘vi:sion of Facilities. Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusted Need Petition -fo_li-‘Additfonal Iupatient Rehabilitation Beds in HSA III
Dear Dr. Ullrich:

Iamia physician at Novant Flealth Southern P iedmont Primary Care. Lam writing to express:my
support and the support of'my colleagues for the Petition being filed [by Novant Health arid
HealthSouth] for an Adjusted Need Determination foradditional inpatient réhabilitation bedsin
HSA 111

As you-may be aware, utilization in HSA Il for inpatient réhabilitation beds has exceeded or
been just under 80% for the past three years. In addition, in Mecklenburg Coumty thefe is-only
obe provider of inpatient réhabilitation services and thig same provider controls 95% of existing
rehabilitation beds in all of HSA 1II.

Currently, pafients at Novant Health Southern Piedmont Pri_maljy Carﬁ:ihave' difficulty .gainijng
admission to the current inpatient. rehabilitation, provider in Cabarrus, Gaston and Mecklenburg

counties in HSA 111

Patientadmissions are ofter delayed, or deniéd, and many patients end up receiving care-in gther
seftings. which do: no¢ provide the same lével of ‘intenisive rehabilitation with an experienced
rehabilitation team. This petition, if approved, will help to alleviate issues coneerning access-and
ensure that patients receive: thé -appropriate level of post-acute care in a timely manner. In
addition, this project Will promote cost-efféctive-approaches and enhance ihe- overall quality of
healtheare services offered to the residents of Mecklenburg: and swrdunding counties. '

Please-convey to the SHCG my enthusiastic support and that of my colieagues for the-approval
of this Petition.

Sincerely,

Sadhaua Char, MD
Physician |
Novant Health Southern RPiedmont Prim ary Care



Auvgust 10, 2017

Chiistopher Ullrich, M.D.

Chairman _ _

North Carglina State Health Coordinating Council
Health Planning and Certificate of Need.Section
North €arolina Division of Facilities Services
809 Ruggles Diive

Raleigh, NC 27603

Re:  Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA [1
Dear Dr. Ullrichy

Lam a providerat Novant Health Southern Piedmont Primary Care. 1 am writing to express my-
suppott and the support 'of my colleagues for the Petition-being filed [by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA I,

As you may be aware, utilization in HSA III for inpatiert rehabilitation beds has exceeded or
been just under 80% for the past three-years, In addition, in Mecklenburg County there is only
onerprovider of inpatient rehabilitation services and. this same provider contrels 95% of existing

réhabilitation beds in all of HSA 1L

Currently, patients at Novaiit Health ‘Southesrr Piedmont Primary Care have difficulty .gaiiting
admission to the current in patient rehabilitation. provider in Cabarrus, Gaston and Meckleriburg
counties in ISA I1, '

Patient-admissiens-are often delayed, or. detiied, and-many patietits end up.recelving care in other
settings which do not provide the same level of intensive rehabilitation with an experienced
rehabilitation team.- This petifion, if" approved, will help to alleviate tssues ‘concerning decess and.
ensure that patients  recejve the appropriate level of post-acute care i a timely manper. In
addition, this project will promete: cost-effective approaches and enhance the overall quality of
healthcare serviees otfered to the residents of Mécklenburg and surrounding counties,

Please convey to the SHCC my enthusiastic support and that of my colleagues for the approval
of this Petition,

Sincerely,

Robin Cook, ENP
Family Nurse Practitioner _ _
Novant Health Southersi Piedmont Primary Care



August 8, 2017

Christopher Ullrich, M.D,

Chairman

North Carolina State Health, Coordinating Council
Health Planning and Ceftificate of Need Section
Northi Carolina Division of Facilities Services:
809 Ruggles:Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HISA III
Dear Dr: Ullrich:

1.am a Physjcal Therapist at Novant Healthi, PMC Relidb. [ an wiiting o express my support and
the support of my colleagues for the Petition being filed [by Novant Health and HealthSouth} for
an Adjusted Need Determination for addigonal inpatient rqhab111tat1_qn___beds in HSA:III.

As you may be aware, utilization in HSA [I] for inpatient rehabilitation beds has exceeded or
been just under 80%-for the past three years. In addition, in Mecklenburg County-there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in.all of HSA 111

Currently, patients -at PMC Rehab have difficulty paining admission 1o the cwrent inpatient.
rehabilitation provider in: Cabarrus, Gastén and Mecklenburg counties in HSA III. 1 have had
many patients wish tostay in our system for converience and due to the outstanding care they
receive.

Patient admissions are often delayed, or-denied, and many patients end up receiving care in-other
settings which do not prowde the ‘same level of intensive rehabilitation with an expcnenced
rehabilitation team.. This petition, if approved, will help to alleviate issues concerning access and
ensure that patients receive the appropriate level of post-acute careé in a timely manner. In.
addition, this prcgcct will promote eost-effective apptoaches and enhange the overall quality- of
healtheare services offered to the residents of Mecklenburg and swr ounding counties.

Please convey 10 the SHCC my enthusiastic support-and that of my colleagues for the approval
of this Petition.

Sincerely,

Lt

Matthew W<Grimm, PT, DPT SCS
Supervisor

‘Novant Health. PMC Rehab

125 Baldwin Ave, Chatlotte NC



August 8, 2017

Christopher Ullrich, M.D.

Chairman

North Caroling State Health Coordinating Coungil
Health Planning and Cettificate of Need Section
North Carolina Division of Facilities Services
809 Rugglés Drive

Raleigh, NC 27603

Re: Adjusted Need Petition for, Additional Inpatient Rehabilitation Beds in HSA 111
Dear Dr, Ullrich:

I am a physical thcrapmt at Novant Health, working at Presbyterian and Matthews. Medical
Centers as well as in one of our‘outpatient clinies. Iam writing to express my support and the
support of my colleagues. for the Petition being filed by Novant Heslth and HealthSouth for ani
Adjusted Need Determination for additional inpatient rehabilitation beds. in HSA TI1.

As you may be aware, wiilization i HSA Il for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three yeats. In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services'and this sdme provider controls 95% of existing
rehabilitation beds in all of HSA 117,

Currently, patients’ at .our Novant Health facilities in Mecklenburg County (Huntersville,
Presbytenan & Matthews. Medical Centers) have difficulty gaining admission to the current
inpatient rehabilitation provider in Cabarrus, Gaston and Mecklenbury counties in HSA 11 1
‘have a passion for working with patients in mpatient rehab, especlally thoge who-have suffered a
stroke, as | have my Neurodevelopmental training and worked in the inpatient rehab setting. for
10 years before relocating to Charlatte, I love. workmg for Novant Health and am loyal te my
company, but 'would love the opportunity to help our patients rehabilitate in an inpatient rehab
setting instead of having to refer them out to another provider. It would be great for continuity of
care if the patient could trinsition frém our hospitals to inpatient rehiab and then ta one of our
outpatient clinics. I have heard from several patiénts that they ‘want to stay with Novant Health
and their prowders and don’t like having to go to adother facility for.rehab. This often limits the
‘patients then coming back to our outpatiént facilities.

Patient admissions are often delayed; or denied, and many patients end up receiving care in other
settings which do not provide the same level of intensive rebabilitation with an experienced
rehabilitation team. This.petition, if approved, will help to alleviate issues.concerning access and
ensure that patients receive the appropriate level of post-acufe care in a timely' manner. In
addition, this pereLt will promote cost-effective approaches and. enhance the overall quality. of
hedltheare services-offered to the residents of Mecklenbirg and surrounding counties.



Please convey to the SHCC my enthusiastic support. and that of my colleagues fbr]the:approﬁzal
of this Petition. '

Sineerely,

‘Dana Hoban, PT, C/NDT
Novant Health Presbyierian Medical Center



August 10, 2017

Christopher Ullrich, MD.

Chairman .

North Carolina State Health Coordinating Coineil
Health Planning and Certificate:of Need Séction
North Caroling Division of Facilitics Seivices
809 Ruggles Drive

Raleigh, NC 27603

Re: Adjusfed Need Petilion for Additional Inpatient Rehabilitation Beds-in FISA TII
Dear Dr. Ullrich:

1 am a provider at Novant Health Soutliern Piediiont Primary Care. lam writing t6 express my
support and the support of my colleagues for the Petition being filed [by‘Novant Health and _
Healtho‘uth]_- for an Adjusted Weed Détermination {oradditional inpalient rehabilitation bedsin
HSATII.

As.yon may be: aware, tilization in HSA I for inpatient rehabilitation beds has exceeded or
been just under'80% for the. past three years. In addition, in Mecllenbuig: County there is oy
ane provider of inpatient reliabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA IT1

Currently, patients at Novant Fealth Southérn Piedmont Piimary Care have difficulty gaining
admission 1o the durrent inpatient rehabilitation provider in Cabarrus, Gaston-and Mecklenburg
-counties in HSA M1,

Patient admissions are often defayed, or denied, and many patients: end 1p receiving care in:oiher
settings ‘which do not provide-the same level of infensive tehabilitationn with an experienced
réhabilitation téam. This petition; if ap proved, will help to alleviate issues concerning access and
ensure- fhat patients receive the appropriate level of post-acufe. caré:ih a timely ‘manner. In
addition, this project. will proviote cost-effective approaches and enhance the overall ‘quality of
healthcare services offered to the residents of Mecklenbiitg and suirounding counties.

P'l'eas'e.':corivcy' to the SHCC niy enthusiastic. support and that of niy colleagues for the approval
ofthis Petition.

a1 _ "br.n_E:—Balfﬁe_lc_i, ENP
—~Family Nurse Praetitioner _
Novant Health Southern Piedmont Primary Care



August 9, 2017

Christopher Ulleich, M.D,

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Divisioi of F acilities Semces
809 Ruggles Diive

_Rdlelgh_ NC 27603

Re: Adj usted Need Petition for. Additional Inpatient Rehabilitation Beds in HSA 111
Dear Dr. Ullrich:

1 am an Occupational I‘h{.rdp-i'st at Novant Health Outpatient Rbhabfiitaﬁon Center. [ am writing to express my
support-and the support of my colleagues for the Petition being filed [by Novant Health and HealthSouth] for an
Adjusted Need Determination for additional inpatient rehabilitation beds in HSA TII.

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or beeri just under
80% for the past three years. Tri addition, in Mecklenburg County there is only one provider of inpatient
rehabilitation services and this same provider controls 95% of existing rehabilitation beds in'all of HSA II1.

Curtently, patients at Presbyterian Hospital have difficulty- gaining admission to the current inpatient
rehabilitation provider in Cabarrus, Gaston and Mecklenburg counties in HSA HI. As 4 'therapist in outpatient, 1
watch my patients leave Novant Health Presbyterian Hospital to atténd rehab within ancther organization. They
are then discharged home, often times with home health, and eventually return to Novant Health (Dutpatlent At
this point, there has been poor continuity of patient care; many organizations:are involved without carryover of
documentation and patients are often “lefi to fall through the cracks”, If this petition were approved, we as.
Novant Health could represent our wonderful orgamz;anon with top netch professionals. by providing care from
onset of illness/injury throu gh discontinuation of services, creating a healthier patient with decreased admission
lengths.and improved gutcomes,

Patient admissions are often delayed, or:denied, and many patients end upreceiving care in-other séttings which-
do not provide the same level of intensive rehabllltatlon with dn experienced- rehabllltatmn team. This petition,
if approved, will help to allevidte issues concerning access and ensure that patients receive the appropriate level
of post-acute care in a timely manner. In addition, this project will promote cost-effective approaches and
enhance the overall guality of healthcare services offered to the residents of Mecklenburg and surrounding
counties.

Pleasé convey to the SBCC my enthusiastic suppert and that of my colleagues for the approvat of this Petition,
Sincerely,

\/)U‘vwmv(/ J\%LWJ

Brihnne Kurcsak, MS, OTR/L !
.Occupati_ona_l _Therap1__st _ ‘
Novant Health Qutpatient Rehabilitation Center




August 10,2017

Christopher llrich, M.D.

Cliairmian

North Carolina State [ealth CootdinatinigCounsil
Health Planning and Certificate of Need Ssefion
Narth Carolina Division of Facilities Seivices

809 Ruggles Drive

Raleigh, NC 27603

Re:  Adjusted:Need Petition For Additional Inpatient Rehabilitation Beds in HSA 111
Dear Dr.. Ullrich:

I am & physician at Nevaut Health Southern Pledmont Prifndry Care, T am writing fo. exptess my

Support aiid the suppott of my colleagues for the Petition being filed [by Novant Healft-and

HealthSouth] for an Adjusted Need Determination for additional npatient rehabilitation beds in
HSA T '

As you-may be aware, utilization in HSA 11l for inpatient rehabilitation beds has exceeded .or
been just under 80% for the past three. years, In addition, in Mecklenburg County there is only
otier provider of inpatient rehabilitation services and this same provider conitrols 95% of existing.
rehabilitation beds in all sFHSA 11,

Currently,. patients- at Novant Health Seuthern Piedmiont Primary Care have difficulty gaining

admission to the curtent inpatien( rehabilitation provider in Cabarrus, Gaston and-Me‘cklenb'utg:
courities in-HSA TIT,

Patient admi ssions are often delayed, ordenied, and many patients end up.receiving. care in other
settings: which do- not provide the-same leve!l of intensive rehabilitation ‘with -an experienced

réhabilitation tesmm, This petition; if approved. will help to alleviate issues concerning access and

ensure that patients reccive the appropriate level of post-acute care in a timély ‘manner, In
addition, this project will promote cost-affective, appiocaches and enhance the overal] quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties,

Please convey to the SHCC my enthusiastic support. and thit of my colleagues for the approval.
of this Petilion, -

\.-—//



August 10,2017

Chuistopher Ullrich, M.D.

Chairman o

North Carolina State Health Cosrdinating Council
Health Planning and Certificate of Need Section
‘North' Carolina Division of Facilities Bervices

809 Ruggles Drive

Raleigh, NC 27603

Re:  Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA IH
Dear Di: Ullrich:

1'am a physician at Novant Heaith Southern Piedmont Primary Care, I am writing to express my
suppert and the support of my colleagues for the Petition being filed [by Novant Health and

HealthSouth] forran Adjusted Need Determiation for.additional inpatient rehabilitation beds in
HSAIL '

As you may be aware, utilization in HSA III for inpatient rehabilitation beds has exceeded or
been just under 80% fot the past three years, In addition, in Mecklenburg County there is-ouly
one provider-of inpatient rehiabilitation services and. this same provider controls 95% of existing
rehabilitation beds in all of HSA 111.

Curre_nt.ly, patients at-Novant :He_alth- Souther Piedmont Primary Care have difficulty gaining

admission to the current inpatient rehabilitation provider in Cabarrus, Gaston and Meckleribuig
countiesin HSA TH,

Patient admissi ong-ate oﬁen-__d'e['ax;—:d,_ or denied, and many patients end up receiving care in other

settings which do not provide the same level of intensive rehabilitation with arr experiénced.
rehabilitation tesin, Thi s petition, if approved, will help io alleviate issues ‘coneerning aécess and-
ensure- that' patients. reséive the apprapriate level of post-acute care in a timely manner: Tn
addition; this praject will promote cost-effective approaches and enhance the overall quatity -of
healthcare services offered to'the tesidents of Mecklenburg and surroinding counties,

Please convey to the SHCC my enthugiasiic supporl and that of my colleagues for the approval
of this Patilion.

Sineerely,

Physiclan , _
Novant Health Southern Piedm ont Primary Care



Aungust 10,2017

Christopher Ulfrich, M.D.

Chaitiman

North Carolina State Healthi Cootdifiatin g Council
Health Planning and Cettificate of Need Section
North Carolina Division of Facilities Services
809 Ruggles Drtve

Raleigh, N 27603

Re: Adjusted Need Petition for Additional Inpatient Rehabilitation Béds in HSA 111
Dear:Dr. Ullrich:

I am a provider at Novant Health 86 uthern Piedmonit Primary Care. | am writing io express my
support and the -'SLlppb'ft.Of my coll_c'a_i__gues.ijr the Pefition be‘ing' filed {by Ndvan_t:; He‘a].th and
HealthSouth] for an Adj nsted Need Detenmination for additional Inpatient rehabilitation beds in
HSATIL '

AS you 1may be aware, wtilization it HSA 11 for inpatient rehabilitation beds has exceeded ot
been. Just imder-80% for the past three years. In addition, in Mecklenburg County there is only
one providér of inpatient réhabilitation services and this same provider controls 95%:-of existing
vehabilitation beds in all of HSA 11T,

Currently, patients at Novant. Health Souf ern Piedmont Primary Gare have. difficulty gaining

admission 10 the currént inpatient. rehabilitation provider in Cabarrus, Gaston. and Mecklenburg
counti¢s in HSA 111 '

Patient admissions are often delayed, or denied, dnd many patients end up.receiving oare. i other
settings which do not provide the same level of intensive rehabilitation with ail experienced
rehabilitation team, This petition, if approved, will lielp fo alloviate issues concerniiig dccess and
-ensure: that patients receive. the ‘appropriate. level of post-acute eare - in a timely manner. In
addition, this project. will promote cost-ctfective approaches and enhance, the gverall.quality of
healthcare services offeréd to the résidents of Mecklenburg and surrotndiitg counties.

Please convey ta the SHCC my enthusiastic: support and that of my colleagues for the dpproval
of this Petition.

Sincerely,

Gabrielle Peters, PA-C
Physician’s Agsistant _ )
Novant Health ' Southern Piedmont Pri mary Cere



August 10, 2017

Christopher Ullrich, M.ID.

Chairman

North Carolina State Health Coordinating Council
Health Planning and Certificate of Need Section
North Carolina Division of Facilitics Services

809 Ruggles Drive

Raleigh, NC 27603

Re:  Adjusted Need Petition for Additional Inpatient Rehabilitation Beds in HSA T}l
Dear Dr, Ullrich:

[ am a physician at Novant Health Southern Piedmont Primary Care. | am writing 10 express my
support-and the support.of my colléagues for the Petition being filed {by Novant Health and
HealthSouth] for an Adjusted Need Determination for additional inpatient rehabilitation beds in
HSA 1.

As you may be aware, utilization in HSA TII for inpatient rehabilitation beds has exceeded or
been just under 80% for the past three yeais, In addition, in Mecklenburg County there is only
one provider of inpatient rehabilitation services and this same provider controls 95% of existing
rehabilitation beds in all of HSA IT1

Currently, patients at Novant Health Southern Piedmont Primary Care have difficulty gaining
admission to the cutrent inpatient rehabilitation provider in Cabarrus, Gaston and Meckienburg
countics in HSA I11.

Patient admissions-are often delayed, or denied, and many patierits ond up receiving care in-other
settings which do not provide he same level of intensive rehabilitation with an experiengead
rehabilitalion team. This petition, if approved, will hielp to alleviate issues concerning:access and
ensure thal patients receive the appropriate level of post-acute care in a timely manner. In
addition, this project will promote cost-effective approaches and enhance the overall quality of
healthcare services offered to the residents of Mecklenburg and surrounding counties.

Please convey to the SHCC my enthusiastic support und that of my colleagues for the approval
ol this Petition.

Sincerely,
B S

¢ 2 N,

Hairy Werner, 16)0
Physician
Novant Health Southern Piedmont 'I‘ri_mary Catre
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