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Module F – Dignity
Definition List

Dignity – quality or state of being worthy of esteem or self-respect 

Empathy – identifying with and understanding the feelings of another without feeling sorry for the person



	Module F – Dignity 

	(S-1) Title Slide
(S-2) Objectives
1. Identify caring behaviors consistent with treating a resident with dignity

	Content
	Notes

	(S-3) Dignity
· Dignity is our inborn (inherent) value and worth as human beings; everyone is born with it. All people have the right to be recognized for their inherent humanity and treated ethically
· After people learn about dignity, a remarkable thing happens. Everyone recognizes that we all have a deep, human desire to be treated as something of value
· Dignity has the potential to change the world. Nurse aides have the potential to change the world where they work by treating each individual, both residents and members of the health care team, with dignity
	

	(S-4) Dignity – Definition (of Dignity) 
· Quality or state of being worthy of esteem or self-respect  
· An important component in OBRA’s Residents’ Rights
Dignity – Key Terms
· Empathy – identifying with and understanding the feelings of another without feeling sorry for the person
· Resident’s Rights – are included in OBRA (1987 and 2016) and spell out how residents MUST be treated while living in a long-term care facility
	

	(S-5) Dignity (1) – Importance
· Promotes sense of self-importance 
· Promotes quality of life
· Promotes feelings of positive self-worth
· Guides nurse aide in giving care
	

	(S-6) Dignity (2)  – Nurse Aide’s Role
· Meet resident’s physical, social, emotional, intellectual, and spiritual needs
· Explain procedure to resident before beginning task
· Respect resident’s room and personal items
· Be patient and do not rush resident
· Encourage resident to make as many decisions as possible
	

	(S-7) Dignity (3)  – Nurse Aide’s Role
· Refrain from judging the resident
· Be positive, supportive, and encouraging
· Be familiar with preferences
· Be empathetic 
· Listen carefully and be aware of unusual gestures
	

	(S-8) Dignity (4) – Nurse Aide’s Role
· During interactions with resident, assist resident to maintain and enhance self-esteem and self-worth by 
· Respecting resident’s social status, speaking respectfully, listening carefully, treating residents with respect  
· Focusing on residents as individuals when talking with them and addressing residents as individuals when providing care 
· Assisting residents to attend activities of own choosing 
· Respecting resident’s private space and property –  HOW?
	

	(S-9) Dignity (5) – Nurse Aide’s Role
· How can a nurse aide demonstrate respectful behaviors toward a resident’s private space and property?
· By not changing the radio or television station without the resident’s permission
· By knocking on doors and requesting permission to enter
· By closing doors as requested by resident 
· By not moving or inspecting resident’s personal possessions without permission
	

	(S-10) Dignity – Points to Remember
· Promotion of dignity is constant and on-going 
· Should always be respectful – whether in communication or in performance of resident skills
· Essential for every nurse aide activity
· Resident’s dignity is valued if nurse aide gives appropriate, compassionate and effective care
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