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Module Q – Person-centered Care
Definition List

Person-centered Care – is the practice of basing resident care on individual resident needs, preferences, and expectations


	
Module Q – Person-centered Care

	(S-1) Title Slide
(S-2) Objectives
1. Define person-centered care.
2. Describe the characteristics of a facility incorporating person-centered care.
	

	Content
	Notes

	(S-3) Person-centered Care
· The practice of basing resident care on individual resident needs, preferences, and expectations
	

	(S-4) Goals of Person-centered Care (1) 
· To see the person as a unique individual (special, one of a kind, with an individual history and background) 
· To respect skills and abilities (things he or she is able to do, stories he or she tells you) 
· To support the person to be successful and maintain independence (need for some amount of control and decision making)
· To help the person meet needs for attachment, inclusion, occupation, and comfort (to feel like he or she belongs, has a purpose, are in a relationship with others)
	

	(S-5) Goals of Person-centered Care (2)
· To support the person as a member of a community (the community may be the nursing home or the larger community – church group, rotary club)
· To honor the importance of keeping the person at the center of the care planning and decision-making process.
	

	(S-6) Person-centered Care and Relationships
· There is no doubt that tasks are important in health care  
· Medications need to be passed, therapies conducted, meals prepared and served, activities of daily living assisted, etc. 
· What matters most are relationships 
· If a nursing home wants to be a welcoming home, it must begin by focusing on relationships 
· Relationships between the resident and the staff, among staff members, and between families and the staff are key to producing the best quality of life for residents
· Always focus on the relationship even if you are completing a task
	

	(S-7) Importance of Person-centered Care
· Person-centered is the practice of basing resident care on individual resident needs, preferences and expectations
· Where a person lives, whether at home or in a nursing home, assisted living facility or a hotel, is the person’s home 
· Each place should be made more like a home through person-centered care giving and personal choice including encouraging personal choice in daily activities such as waking, bathing, dining and sleeping. 
· Caregiver behaviors that encourage person-centered care include talking directly with a person to get the most accurate information about preferences and honoring individual preferences as much as possible in things the person does each day.
	

	(S-8) Resident Benefits from Person-centered Care Resident choice fosters engagement and improves quality of life
· Residents
· have autonomy and are able to direct care and services
· live in an environment of trust and respect
· are in a close relationship with staff that are attuned to their changes and can respond appropriately
· continue to live in a way that is meaningful to them
	

	(S-9) Nurse Aide Role in Person-Centered Care (1)
· Federal regulations for nursing homes address and support person-centered care and quality of life
· There are many ways caregivers can put person-centered care into practice in a nursing home or other setting.
	

	(S-10) Nurse Aide Role in Person-Centered Care (2)
· Examples of how to put person-centered care into practice
· Support residents to be as independent as they are able and wish to be – example, being able to and wanting to take care of one’s personal belongings
· Support residents’ wishes to be self-directed and have their preferences honored – example, being able to choose the type and timing of one’s bath
· Support the relationships that resident finds meaningful – example, being able to visit with friends and family when they wish to
· Support resident’s sense of continuity and identity – example, being able to practice one’s faith
· Pay attention to resident’s physical well-being and sense of safety and order – example, alerting residents to changes in their regular routine with as much notice as possible
	

	(S-11) Person-centered Care – Care is About Relationships
· It is through relationships that we come to understand ourselves, our co-workers, and our residents better
· With strong relationships, we are better able to understand others’ perspectives, preferences, and needs and are therefore better able to care for them
	

	(S-12) Revisiting Person-Centered Care Goals 
The goals of person-centered care 
· To see the person as a unique individual
· To respect skills and abilities 
· To support the person to be successful and maintain independence
· To help the person meet needs for attachment, inclusion, occupation, and comfort
· To support the person as a member of a community
· To honor the importance of keeping the person at the center of the care planning and decision-making process.
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