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F 247 483.15(e)(2) RIGHT TO NOTICE BEFORE ROOM/ROOMMATE CHANGE

A resident has the right to receive notice before the resident's room or roommate in the facility is changed.

This REQUIREMENT is not met as evidenced by:

Based on resident interview, staff interview, and record review the facility failed to notify a resident in
advance of receiving a new roommate for 1 of 1 residents (#43) reviewed for receiving a new roommate.

The findings included:

Resident #43 was admitted to the facility on 3/31/15 with diagnoses including cerebral palsy. The most recent
Minimum Data Set (MDS) indicated the resident was cognitively intact and had no barriers with
communication.

During an interview on 10/27/15 at 10:25 AM the resident stated that no one told her she would be receiving
a new roommate. She stated she had not had a roommate since she was originally admitted to the facility, and
she did not know she was getting a roommate until staff began preparing the room for another resident. She
stated she was not happy about this.

Interview on 10/28/15 at 3:02 PM with the Director of Social Services (DSS) revealed she did not recall
providing notice to Resident #43 that she would be receiving a new roommate. The DSS further stated that
the facility tried to notify all residents of changes in room or roommate, but that sometimes this task might "
fall through the cracks. " She then stated she thought it was possible the Assistant Social Worker may have
notified the resident, but she was not sure. She further revealed that there was no documentation in Resident
#43 ' s medical record to indicate if notice was provided by any staff regarding the new roommate.

Record review on 10/28/15 at 3:10 PM revealed no documentation in Resident #43 ' s medical record
regarding notification of a new roommate.

Interview on 10/28/15 at 3:30 PM with the facility Administrator revealed that it was her expectation that all
residents receive notice from staff prior to receiving a new roommate or room change. " We do provide
notification to residents when they are getting a new roommate or changing rooms. " She further stated that if
Resident #43 did not receive notification of her new roommate that this was not in line with the facility
policy.

Interview by telephone on 10/28/15 at 3:40 PM with the Assistant Social Worker revealed she had not
provided any notification to the resident regarding receiving a new roommate. The social worker stated she
did usually notify a resident when they would be receiving a new roommate, but that she did not provide
notice for this resident about receiving a new roommate.
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The above isolated deficiencies pose no actual harm to the residents
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