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• Must be electronically 

signed
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❑

❑ Scantron sends the candidate a notice to schedule

❑ This email will come from scantron.com or 
candidatesupportservices@scantron.com

❑ Usually received in 10-15 mins

❑ If not received 

❑ Check Junk, Promotions, Spam, and Trash folders

❑ Especially for Gmail and Yahoo

❑

❑URL for scheduling system

❑Username and password for logging into the scheduling 
system 

mailto:candidatesupportservices@scantron.com




❑ Candidates can select a Castle 
test site by geographic location

❑ All domestic test sites available 
(not limited to North Carolina)
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▪ Candidate is sent an email 
confirmation with testing 
session details including:

▪ Date, time, and location of the 
testing session,

▪ What is required for the testing 
session (IDs)

▪ What is not permitted in the 
testing room
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