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 C 000 Initial Comments  C 000

This is a Report of a Complaint Investigation 
conducted by Greg Cates on Decmber 4, 2014. 

The Complaint alleged that the water 
temperatures were not being maintained within 
the allowable range of 110 -116 degrees 
Fahrenheit and there were large fluctuations in 
temperature throughout the building. 

Based on information gathered from our files, the 
Facility was first licensed or submitted for 
licensure on or about October 1, 1964 with 
Fifty-Four (54) Resident Beds. Based on this 
information, the facility is required to meet the 
1971 Minimum and Desired Standards and 
Regulations for the Licensing of Homes for the 
Aged and Infirm, applicable portions of the 2005 
Licensing of Adult Care Homes of Seven or More 
Beds, and the 1967 North Carolina State Building 
Code Section 516(c)- Institutional Buildings. 

The Complaint was substantiated.

 

 C 195 Hot Water System

SECTION .0300 - PHYSICAL PLANT
10A NCAC 13F .0311 OTHER 
REQUIREMENTS
(d)  The hot water system shall be of such size to 
provide an adequate supply of hot water to the 
kitchen, bathrooms, laundry, housekeeping 
closets and soil utility room.  The hot water 
temperature at all fixtures used by residents shall 
be maintained at a minimum of 100 degrees F 
(38 degrees C) and shall not exceed 116 degrees 
F (46.7 degrees C).
(k)  This Rule shall apply to new and existing 
facilities with the exception of Paragraph (e) 
which shall not apply to existing facilities.
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 C 195Continued From page 1 C 195

This Rule  is not met as evidenced by:
1- Based on observations made at the time of the 
December 4, 2014 Biennial Construction Survey, 
the facility failed to ensure that the water 
temperature is being maintained within the 
required temperature range of 100- 116 degrees 
Fahrenheit. This deficiency affects all residents, 
staff, and visitors who may require hot water for 
bathing or washing of hands. 

Findings include:
a- The temperatures in the following locations 
registered below the required minimum 
temperature:

1- 94 degrees Fahrenheit in the shared 
bathroom between Rooms 3 and 4.
2- 98 degrees Fahrenheit in the Tub/ 
Shower Room on Front Hall.
3- 98 degrees Fahrenheit in the shared 
bathroom between Rooms 9 and 10.
4- 90 degrees Fahrenheit in the shared 
bathroom between Rooms 15 and 16.
5- 94 degrees Fahrenheit in the shared 
bathroom between Rooms 17 and 18.
6- 94 degrees Fahrenheit in the Tub/
Shower Room on the Back Hall.
7- 90 degrees Fahrenheit in the shared 
bathroom between Rooms 19 and 20. 
8- 88 degrees Fahrenheit in the shared 
bathroom between Rooms 21 and 22.
9- 92 degrees Fahrenheit in the shared 
bathroom between Rooms 23 and 24.

 

Division of Health Service Regulation

If continuation sheet  2 of 26899STATE FORM VGX821


