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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

VIA EMAIL ONLY 
 
July 31, 2024 
 
Tatum Myers 
tmyers@thrivemorenc.org 
 
No Review 
Record #: 4492  
Date of Request: July 1, 2024 
Facility Name: Brookridge Retirement Community 
FID #: 922961 
Business Name: Baptist Retirement Homes of North Carolina, Inc. 
Business #: 139 
Project Description: Change 18 existing Medicare only nursing facility beds to dually certified 

Medicare/Medicaid nursing facility beds 
County: Forsyth 
 
Dear Ms. Myers: 
 
The Healthcare Planning and Certificate of Need Section, Division of Health Service Regulation 
(Agency) received your correspondence regarding the project described above. Based on the CON law in 
effect on the date of this response to your request, the project as described is not governed by, and 
therefore, does not currently require a certificate of need. If the CON law is subsequently amended such 
that the above referenced proposal would require a certificate of need, this determination does not 
authorize you to proceed to develop the above referenced proposal when the new law becomes effective.   
 
This determination is binding only for the facts represented in your correspondence.  If changes are made 
in the project or in the facts provided in the correspondence referenced above, a new determination as to 
whether a certificate of need is required would need to be made by this office. 
 
Please do not hesitate to contact this office if you have any questions.   
 
Sincerely, 

 
Yolanda W. Jackson, Project Analyst 
 

 
Micheala Mitchell, Chief 
 
cc: Nursing Home Licensure and Certification Section, DHSR 
  

mailto:tmyers@thrivemorenc.org


 
           June 29th, 2024 
 
Micheala Mitchell, Chief  
Division of Health Service Regulation  
Healthcare Planning and Certificate of Need Section 
NC Department of Health and Human Services 
2704 Mail Service Center Raleigh, NC 27699 
 
Re: Request of No Review: Establishing Medicare Only Certified Beds as Dually Certified Beds at 
Brookridge Retirement Community 
 
Ms. Mitchell,  
 
On behalf of Brookridge Retirement Community (“Brookridge”), a licensed CCRC in part of Baptist 
Retirement Homes of NC, Inc. dba ThriveMore, this letter is intended to request a determination of no 
review from Certificate of Need (“CON”) review of the Healthcare Planning and Certificate of Need 
Section, Division of Health Service Regulation (“Agency”).  
 
It is the intent of Brookridge to reconfigure Medicare only Certified beds to better serve the needs of 
Forsyth County. Brookridge Retirement Community is currently licensed at 33 dually certified beds, 18 
Medicare only, 26 Licensed only and 36 ACH for a total of 113 beds. It is our desire to have 51 dually 
certified beds, 26 Licensed only and 36 ACH beds for a total of 113 beds.  
 
Brookridge is working with Shonda Kelly at NC DHHS to complete the reconfiguration process. There 
have been no construction changes or updates to the rooms since becoming Medicare Only Certified. 
The Community plans to work with the Construction Section at the agency, if necessary.  
 
Please let me know if you have any questions. Thank you for your approval in advance.  
 
Regards,  
Tatum S. Myers 
Tatum Myers 
Executive Director 
Brookridge Retirement Community  



From: Mitchell, Micheala L
To: Stancil, Tiffany C
Subject: FW: [External] Re: No Review Letter
Date: Monday, July 1, 2024 9:44:44 AM
Attachments: Outlook-ywffzt3v.png

Outlook-t2dnprf4.png
Outlook-byl0vyuv.png
Letter of No Review Bed Change 2024.docx

Morning Tiffany!
 
I hope you’re well.  This no review goes to Yolanda.
 
Thanks!
 
Micheala Mitchell, JD
NC Department of Health and Human Services
Division of Health Service Regulation
Section Chief, Healthcare Planning and CON Section
809 Ruggles Drive, Edgerton Building
2704 Mail Service Center
Raleigh, NC 27699-2704
Office: 919 855 3879
Micheala.Mitchell@dhhs.nc.gov
 
 
From: Tatum Myers <tmyers@thrivemorenc.org> 
Sent: Sunday, June 30, 2024 8:38 PM
To: Mitchell, Micheala L <Micheala.Mitchell@dhhs.nc.gov>
Subject: [External] Re: No Review Letter

 
CAUTION: External email. Do not click links or open attachments unless verified. Report suspicious emails with the
Report Message button located on your Outlook menu bar on the Home tab.

 
Please see attached No Review Request from Brookridge Retirement Community. 
 
Thank you,
Tatum
 

Tatum Myers, MBA, LNHA, CDP
Executive Director
Office Phone: 336-759-1044 EXT 202
Cell: 336-971-0596
1199 Hayes Forest Dr, Winston-Salem, NC 27106
 

mailto:Micheala.Mitchell@dhhs.nc.gov
mailto:Tiffany.Stancil@dhhs.nc.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ncdhhs.gov%2F&data=05%7C02%7CTiffany.Stancil%40dhhs.nc.gov%7Ce6969d922b72400e549608dc99d3e049%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638554382841274467%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bjc72acTu%2FdvpfE0G4%2FsEXPYxcyjviPwwyjf%2BRWA6Ew%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.ncdhhs.gov%2Fdhsr%2F&data=05%7C02%7CTiffany.Stancil%40dhhs.nc.gov%7Ce6969d922b72400e549608dc99d3e049%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638554382841288870%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=D%2BVT0FC%2BTOxvr%2FyOVhXJiN325K6d49qMgkNqxSZ%2B3bc%3D&reserved=0
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											June 29th, 2024



Micheala Mitchell, Chief 

Division of Health Service Regulation 

Healthcare Planning and Certificate of Need Section

NC Department of Health and Human Services

2704 Mail Service Center Raleigh, NC 27699



Re: Request of No Review: Establishing Medicare Only Certified Beds as Dually Certified Beds at Brookridge Retirement Community



Ms. Mitchell, 



On behalf of Brookridge Retirement Community (“Brookridge”), a licensed CCRC in part of Baptist Retirement Homes of NC, Inc. dba ThriveMore, this letter is intended to request a determination of no review from Certificate of Need (“CON”) review of the Healthcare Planning and Certificate of Need Section, Division of Health Service Regulation (“Agency”). 



It is the intent of Brookridge to reconfigure Medicare only Certified beds to better serve the needs of Forsyth County. Brookridge Retirement Community is currently licensed at 33 dually certified beds, 18 Medicare only, 26 Licensed only and 36 ACH for a total of 113 beds. It is our desire to have 51 dually certified beds, 26 Licensed only and 36 ACH beds for a total of 113 beds. 



Brookridge is working with Shonda Kelly at NC DHHS to complete the reconfiguration process. There have been no construction changes or updates to the rooms since becoming Medicare Only Certified. The Community plans to work with the Construction Section at the agency, if necessary. 



Please let me know if you have any questions. Thank you for your approval in advance. 



Regards, 

Tatum S. Myers

Tatum Myers

Executive Director

Brookridge Retirement Community 
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From: Tatum Myers
Sent: Sunday, June 30, 2024 6:53 PM
To: micheala.mitchell@dhhs.nc.gov <micheala.mitchell@dhhs.nc.gov>
Subject: No Review Letter

 
Good Afternoon Micheala, 
 
We are working with Shonda Kelly to transition our Medicare only beds to dually certified. She
is requesting a no review letter for the project. Can you assist me with the information needed
to complete this for Brookridge Retirement Community? We are a licensed CCRC. 
 
Thank you,
Tatum
 

Tatum Myers, MBA, LNHA, CDP
Executive Director
Office Phone: 336-759-1044 EXT 202
Cell: 336-971-0596
1199 Hayes Forest Dr, Winston-Salem, NC 27106
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Email correspondence to and from this address is subject to the North Carolina Public Records Law and may be disclosed to third parties
by an authorized State official. Unauthorized disclosure of juvenile, health, legally privileged, or otherwise confidential information,
including confidential information relating to an ongoing State procurement effort, is prohibited by law. If you have received this email in
error, please notify the sender immediately and delete all records of this email.



From: Tatum Myers
To: Jackson, Yolanda W
Subject: Re: [External] Re: No Review Request Brookridge Retirement Community
Date: Monday, July 8, 2024 1:47:33 PM
Attachments: image002.png
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CAUTION: External email. Do not click links or open attachments unless verified. Report suspicious emails with the
Report Message button located on your Outlook menu bar on the Home tab.

I will go through our records as well.

Stay tuned! I apologize for the delay.

Tatum Myers, MBA, LNHA, CDP
Executive Director
Office Phone: 336-759-1044 EXT 202
Cell: 336-971-0596
1199 Hayes Forest Dr, Winston-Salem, NC 27106

 

From: Jackson, Yolanda W <yolanda.jackson@dhhs.nc.gov>
Sent: Monday, July 8, 2024 1:37 PM
To: Tatum Myers <tmyers@thrivemorenc.org>
Subject: RE: [External] Re: No Review Request Brookridge Retirement Community

You don't often get email from yolanda.jackson@dhhs.nc.gov. Learn why this is important

We cannot find Brookridge in our database. It appears that your certificate of need predates
our database and that is why I reached out to you to get a copy.
Yolanda Jackson, JD
Project Analyst, CON
Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

mailto:tmyers@thrivemorenc.org
mailto:yolanda.jackson@dhhs.nc.gov
https://aka.ms/LearnAboutSenderIdentification
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You don't often get email from yolanda.jackson@dhhs.nc.gov. Learn why this is important

North Carolina Department of Health and Human Services
(I am in the office Mondays and Tuesdays. I am working remotely on the other days,
therefore email is typically the best way to reach me.)
Main Number: 919-855-3873
yolanda.jackson@dhhs.nc.gov
NCDHHS provides essential services to improve the health, safety and well-being of
all North Carolinians. Learn more about NCDHHS initiatives and priorities.
600,000 more people can get health coverage starting Dec. 1, 2023. Learn more at
Medicaid.ncdhhs.gov.
Twitter | Facebook | Instagram | YouTube | LinkedIn
From: Tatum Myers <tmyers@thrivemorenc.org> 
Sent: Monday, July 8, 2024 12:38 PM
To: Jackson, Yolanda W <yolanda.jackson@dhhs.nc.gov>
Subject: [External] Re: No Review Request Brookridge Retirement Community
CAUTION: External email. Do not click links or open attachments unless verified. Report suspicious emails with the
Report Message button located on your Outlook menu bar on the Home tab.

Good Afternoon,
Working on locating this. With us being a CCRC this would be our original. Normally, I would
reach out to your office to obtain.
Can you assist me in pointing me to someone who may can assist?
Thank you,
Tatum

Tatum Myers, MBA, LNHA, CDP
Executive Director
Office Phone: 336-759-1044 EXT 202
Cell: 336-971-0596
1199 Hayes Forest Dr, Winston-Salem, NC 27106

 

From: Jackson, Yolanda W <yolanda.jackson@dhhs.nc.gov>
Sent: Monday, July 8, 2024 12:13 PM
To: Tatum Myers <tmyers@thrivemorenc.org>
Subject: RE: No Review Request Brookridge Retirement Community

Good morning,
I am following up on the request for additional information. Could you please provide us
with a copy of the certificate of need for Brookridge?
Yolanda Jackson, JD
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Project Analyst, CON
Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation
North Carolina Department of Health and Human Services
(I am in the office Mondays and Tuesdays. I am working remotely on the other days,
therefore email is typically the best way to reach me.)
Main Number: 919-855-3873
yolanda.jackson@dhhs.nc.gov
NCDHHS provides essential services to improve the health, safety and well-being of
all North Carolinians. Learn more about NCDHHS initiatives and priorities.
600,000 more people can get health coverage starting Dec. 1, 2023. Learn more at
Medicaid.ncdhhs.gov.
Twitter | Facebook | Instagram | YouTube | LinkedIn
From: Jackson, Yolanda W 
Sent: Tuesday, July 2, 2024 9:31 AM
To: 'tmyers@thrivemorenc.org' <tmyers@thrivemorenc.org>
Subject: No Review Request Brookridge Retirement Community
Good morning,
We have received your request for a no review determination. Can you provide us with a
copy of the certificate of need for Brookridge?
Yolanda Jackson, JD
Project Analyst, CON
Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation
North Carolina Department of Health and Human Services
(I am in the office Mondays and Tuesdays. I am working remotely on the other days,
therefore email is typically the best way to reach me.)
Main: 919-855-3873
yolanda.jackson@dhhs.nc.gov
809 Ruggles Drive, Edgerton Building
2704 Mail Service Center
Raleigh, NC 27699-2704
NCDHHS provides essential services to improve the health, safety and well-being of
all North Carolinians. Learn more about NCDHHS initiatives and priorities.

Learn more at Medicaid.nc.gov.
Twitter | Facebook | Instagram | YouTube | LinkedIn

Email correspondence to and from this address is subject to the North Carolina Public Records Law and may be disclosed to third parties
by an authorized State official. Unauthorized disclosure of juvenile, health, legally privileged, or otherwise confidential information,
including confidential information relating to an ongoing State procurement effort, is prohibited by law. If you have received this email in
error, please notify the sender immediately and delete all records of this email.
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