November 2, 2020

DELIVERED VIA EMAIL
Ms. Martha Frisone, Chief
Mr. Mike McKillip, Project Analyst
Certificate of Need Section
Division of Health Service Regulation
NC Department of Health and Human Services
809 Ruggles Drive
Raleigh, North Carolina 27603

Re: Comments on Competing Applications for a Certificate of Need for a Need in the 2020 State
Medical Facilities Plan for Three Additional Operating Rooms in Wake County, Health Service
Area IV; CON Project ID Numbers:
J-011960-20, WakeMed
J-011961-20, Valleygate Surgery Center, LLC
J-011962-20, Orthopaedic Surgery Center of Garner
J-011963-20, UNC Rex Hospital
J-011966-20, Duke University Health System, Inc. (Garner)
J-011967-20, Duke University Health System, Inc. (Green Level)

Dear Ms. Frisone and Mr. McKillip,

On behalf of Valleygate Surgery Center, LLC, (“Valleygate”) Project ID J-011961-20, thank you for the
opportunity to comment on the above referenced applications for three operating rooms (“OR”) in Wake
County. During your review of the projects, | trust that you will consider these comments thoughtfully.

The Agency received six applications for the need identified in the 2020 State Medical Facilities Plan
(“SMFP”) for three operating rooms in Wake County. Each proposes a different approach. Wake is one of
the two largest counties in the state and may soon be the largest; yet, and the 2020 SMFP need
determination permits only three ORs in the award. Hence, the decision will significantly influence access
to OR service in Wake County.

We believe that the applications submitted confirm and support Valleygate Surgery Center as the most
qualified proposal to address the identified need. You will find our reasons in the Valleygate Surgery Center
application and reinforced in this letter. In 2017, Valleygate-related entities received Certificates of Need
for dental demonstration surgery center projects in HSA V, VI, and Ill and all three conforming projects are
operational. In fact, each one exceeded projections for service to medically underserved groups. This
demonstrates the organizational capacity to respond quickly in communities this family of applicants
selects.

We understand that the State’s Certificate of Need (“CON”) award for the proposed ORs must be based
upon North Carolina CON health planning objectives, as outlined in G.S 131E-183. In comparing the
applications, we request that the CON Section give careful consideration to the extent to which each
applicant, not only meets all statutory review criteria, but also offers sustainable, cost-effective, high-value,
quality, multi-specialty surgical services easily accessible to both residents of Wake County and patients of
Wake County physicians who may live outside the county, but for whom the location of the surgery center
is convenient, accessible and appropriate.



WHY APPROVE VALLEYGATE SURGERY CENTER
Context

Valleygate Surgery Center proposes to locate in Garner, an underserved and fast-growing part of Wake
County. The service area of almost a quarter million people has no multispecialty ambulatory surgery
center. The nearest are in Cary and on the WakeMed- Raleigh Campus. In this county of more than one
million residents, distribution of ambulatory surgical resources makes care more accessible as population
and traffic continue to increase.

Valleygate Surgery Center, LLC requests only one of the three 2020 SMFP Wake County operating rooms
needed. This new licensed, certified, and accredited ambulatory surgery center, conveniently located for
patients, providers and reasonably close to a hospital in case of emergency addresses disparities in Wake
County. Wake County is a referral center, according to the DHSR Medical Facilities database, 33 percent of
surgery patients come from outside the county. So, it is important to consider impact in a regional context.
Valleygate learned this month that Lee County’s only surgical location, Central Carolina Hospital notified all
dentists and ENT’s that it would no longer accept pediatric surgery patients. Valleygate Surgery Center in
Garner could easily serve them. (See letter from Dr. Vissichelli in Attachment 13.)

Wake County has 110 operating rooms. Approving one operating room to serve this high-need population
represents a reasonable allocation of resources.

Other distinguishing features favor Valleygate Surgery Center in this review:

e Valleygate is the only application proposing care for dental/oral surgery patients.

e Most patients of the proposed Valleygate Surgery Center are from disadvantaged and underserved
groups who live near the proposed facility.

e Valleygate Surgery Center, LLC membership makes it the only truly new competitor in Wake
County

e Itis the only application with letters committing to specific patient referrals

e Itis the only application that includes anesthesia in a single proposed charge and reimbursement

Industry Leader in Training and Care for Medically Underserved Populations

Valleygate is an excellent choice because its commitment to the community aligns well with the Basic
Principles of the State Medical Facilities Plan. Valleygate-related entities offer residency training for
dentists at its sites. Valleygate-related surgery centers have forged strong referral relationships with
Federally Qualified Health Centers that serve low-income residents. Presently, Valleygate-related surgery
centers are actively engaged with CommWell FQHC in Sampson County, Cumberland and Guilford County
Health Departments, and Gaston Family Health Services, Inc, an FQHC that serves several counties in the
western piedmont region of North Carolina.

Valleygate Dental Holdings, LLC advocated for surgical providers throughout the North Carolina by working
with the North Carolina Medicaid program to develop a payment schedule for ambulatory surgery that is
reasonable for both the state and the providers. Proformas in the Valleygate application demonstrate
conservation of resources in staffing and equipment. Regarding Criterion 12, Valleygate worked with



vendors to find effective and efficient equipment that will keep costs within the limits of Medicaid
reimbursement, thus assuring long-term viability of the center.

History of Quality

All Valleygate-related dental demonstration surgery centers approved in response to the 2016 State
Medical Facilities Plan were licensed and certified quickly. This is only possible when a new provider is
organized and committed to working with the regulatory bodies.

COMPARATIVE REVIEW
Valleygate Surgery Center’s application conforms to all statutory review criteria. The remaining five
applications in this batch, failed to conform completely. Table 2 below compares applications by statutory

criterion. For explanations of non-conformity, see detailed comments attached to this letter.

Table 1 — Comparison of Applicants’ Conformance to Statutory Criteria

Orthopaedic I.)uke. Duke
Statutor Valleygate Surger University Universit
L K Surgery WakeMed gery UNC Rex Health v
Criterion Center of Health System
Center System
Garner (Green Level)
(Garner)
1 C NC NC NC NC NC
3 C NC NC NC NC NC
3(a) NA NA NA NA NA NA
4 C C C C NC NC
5 C NC C C NC NC
6 C C NC NC C C
7 C NC C C NC NC
8 C C C C C C
9 C C C C C C
12 C C C NC NC C
13 C C NC C C C
14 C C C C NC NC
18(a) C NC NC NC NC NC
20 C C C C C C
Performance

Standard .2103 ¢ NC ¢ ¢ NC NC

Notes: “C” means conforming, “NC” means non-conforming, “NA” means not applicable



Competitive Metrics

Valleygate understands that the Agency may consider any metric in its competitive review of the
applications. We believe that the Agency should consider metrics that represent the spirit and intent of the
SMFP regarding value, quality, and accessibility as well as special issues related to this review. The following
summary presents a strong and reasonable comparison of the six applications with regard to these
elements. The first metric, “New competitor,” is particularly important. Numerous studies demonstrate the
importance of competition to maintain access, value, and quality. With more than a million residents, Wake
County is large enough for the benefits of competition.

For ease of presentation, the following Table 3 ranks applications 1 to 6, with 1 being the most favorable
and 6 being the least favorable. All scores are based on six possible ranks. In case of a tie, the score equals
the sum of the tied ranks divided by the number of ties; e.g., two tied for first place = (1+2)/2=1.5. Best
possible score on this table is 14. For detail supporting scores for each metric, please see Attachment 1.




Table 2 — Summary Comparison of Applicants on Access, Quality, and Value Metrics (Lowest Score = Best)

Duke Duke
orpree Uy | Untey
Metric Surgery WakeMed gery UNC Rex
Center Center of System System
Garner (Garner) (Green
Level)
a. Geographic
Accessibility (Located in 2 5 2 5 2 5
Area without ORs)
b. Competition (Access to
a New or Alternate 1 4 4 4 4 4
Provider)
c. Scope of Services 5 1.5 6 1.5 4 3
d. Evidence of Physician 1 4 4 4 4 4
Referrals
e. !3und|ed payment'that 1 4 4 4 4 4
includes anesthesia
f.  Patient Ac':cess to !.ower ) 5 ) 5 ) )
Cost Surgical Services
g. Altgrnatlve reg'ulatory 1 4 4 4 4 4
option not available
h. Charity Care Deduction
from Revenue as a
2 1 4 3 6 5
Percentage of Total Net
Revenue, PY3
i. Charity Care Deduction
from Revenue as a 3 1 6 ) 5 4
Percentage of Total
Gross Revenue, PY3
j. Projected Net Revenue
per Case, PY3 ! 6 4 > 2 3
k. Projected Operating
Expense per Case, PY3 ! > 4 6 3 2
I.  Capital Cost per Case,
PY3 4 2 5 1 6 3
Total Score* 24 42.5 49 44.5 46 43
Ranking 1 2 6 4 5 3

*Note: Best possible score is 14.




Metrics Considered and Rejected

Several comparative metrics that the Agency has used in other competitive reviews would be difficult in
this review. Specifically:

e Total Surgical Cases in the Third Year of Operation: This measure of access is reasonable only if all
applications have reasonable forecasts of Utilization. However, DUHS forecast utilization assumed
shifts from a facility that is not yet open; and Orthopaedic Surgery Center of Garner is a single
specialty provider that would limit access to its own members’ orthopedic patients.

e Total Medicare and Medicaid Patients in the Third Year of Operation: This measure of access to two
traditionally medically underserved groups is reasonable only if all applications have reasonable
forecasts of payor mix and all applicants offer the same services. However, two applicants used
unsupported assumptions to inflate their percentage of Medicare patients, DUHS and UNC Rex and
the mix of services is not the same across all applicants.

® Total Charge per Procedure in Third Year of Operation: This measure of access to all residents in
the service area is not comparable in this review because two applicants, WakeMed and UNC Rex,
are hospitals proposing inpatient and outpatient cases, thus will have very different charges from
the ASCs.

e Start Dates: The applications propose relatively similar start dates, with one exception. The
application for Duke Health Green Level Ambulatory Surgical Center delays the start of service two
years longer than the others. This applicant, DUHS, also has approval for one OR and five procedure
rooms in the area for Duke Health Green Level Ambulatory Surgery Center; and it is still not
operational. In other competitive reviews, the Agency has denied other applicants who have
delayed implementation of CONs.* That standard should apply to the DUHS application for Duke
Health Green Level Ambulatory Surgical Center.

ADDITIONAL LETTERS OF SUPPORT

During this period of public comment, several people wrote letters of support for the Valleygate
application. For convenience of the Agency, we consolidated copies that we received and provide them in
Attachment 13 to this letter. One letter, from Dr. Mansfield, references the number of cases he proposes to
refer. Valleygate understands that the Agency cannot consider that part of his letter as an element of the
application’s utilization methodology. However, we believe the Agency should consider his letter as
evidence of an ENT physician who understands the proposal, and supports the Valleygate application.

! See Mecklenburg Operating Room CON review, 2019.



CONCLUSION

Valleygate Surgery Center, is clearly the most cost-effective and highest value option among all applications
in this batch. Valleygate Surgery Center fully conforms to the statutory review criteria; therefore, because
the rules permit only three awards, the Agency should approve Valleygate Surgery Center as first of the

three.

Thank you for your time and consideration. Please do not hesitate to call me if you have any questions.

Sincerely,
Virguia Jones

Virginia Jones
Chief Executive Officer

Attachment(s)



ATTACHMENTS

1. Detail of Metrics for Comparative Review

2. J-011960-20, WakeMed

3. J-011962-20, Orthopaedic Surgery Center of Garner, LLC
4. J-011963-20, Rex Hospital, Inc.

5. J-011966-20, Duke University Health System, Inc.

6. J-011967-20, Duke University Health System, Inc.

7. Wake Med Cary 2020 Hospital License Renewal Applications and WakeMed Utilization Methodology
Section Q

8. Herfindahl-Hirschman Index

9. HMI Interactive Report and Map

10. UNC Rex Hospital 2017 and 2018 License Renewal Applications
11. Duke Health Garner ASC Utilization Methodology

12. Duke Health Green Level ASC Utilization Methodology

13. Valleygate Surgery Center Support Letters



ATTACHMENT 1

Detail of Metrics for Comparative Review



ATTACHMENT 1: COMPARATIVE MATRIX SUPPORT
As explained in the cover letter, Valleygate understands the Agency may consider any metric in its
comparative review of the applicants. Valleygate believes these metrics are the best representation of

the spirit and intent of the statute and the 2020 SMFP regarding value, quality, and accessibility.

Why these Metrics are Important

a. Locatedin an area with no ORs:
The 2020 SMFP Wake County need determination covers three ORs. As population density in
Wake County increases, the importance of convenient locations increases, especially in
underserved areas like Garner, where there are no ORs. Duke Green Level, Valleygate, and OSCG
are the only applications in this review that proposed to build ORs in Garner. Figure 1 shows the
current distribution of ORs in Wake County.

Figure 1: Location of all ORs in Wake County

Figure C. 8 - Wake County Freestanding Operating Rooms by Location and Number of Operating Rooms Compared to the Southeast Wake

County Target Area

Source: Valleygate Surgery Center Application, p.52 and Table 6B, 2020 SMFP

Facility Name Address City Zip l:R
Rex Surgery Center of Cary 1505 SW Cary Parkway Cary 27511 | 4
z"ﬂ*‘!""eﬂ Surgery Center= | 1 acheville Avenue cary 27518 | 1
Duke Health Green Level
Ambulatory Surgical Center 3208 Green Level West Road | Cary 27519 | 1
Raleigh Orthopaedic Surgery
Center-West Cary 6715 MeCrimmon Parkway Cary 27519 | 1
Holly Springs Surgery Center 00 village Walk Drive Helly Springs | 27540 | 3
Blue Ridge Surgery Center 2308 Wesvill Court Raleigh 27607 | &
Relelgh PAastle SUrgary CAMet 4145 pressar caut Raleigh 27608 | 1
Inc.
‘Wake Spine and Specialty
SUEErTCENEF 5241 E. Six Forks Road Raleigh 27609 | 1
Capital City Surgery Center 23 Sunnybrook Road Raleigh 27810 | 8
RALC Surgery Center 3031 Mew Bern Avenue Raleigh 27610 | 1
Surgical Center for Dental .
Professionals of N, LLC 2620 New Bern Avenue Raleigh 27610 | 2
Raleigh Orthopaedic Surgery | 3001 ¢y ards Mill Road Raleigh 27612 | 3
LCenter
Ortho NC ASC 11208 Cammon Oaks Drive Raleigh 27614 | 1
Fex Surgery Canter of :
Wakefield 11300 Governor Manky Way Raleigh 27814 | 2
Triangle Orthapaedics SUTBENY | 7651 o polevard Raleigh 27617 | 3
Center
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b. New market entrant:
A new market entrant enhances competition. Saturation of a single provider affects the
negotiated insurance rates. In a market dominated by one or two providers, patients and payors
have little to no leverage with which to reduce rates for services. As health care in North
Carolina, and particularly in Wake County, increasingly consolidates to a few providers, like
WakeMed, Duke, and UNC who have a history of very high charges, competition is very
important. Even among freestanding providers, competition is important, especially for surgical
services

c. Scope of Services:
Generally, the application proposing to provide the greatest scope of services is the more
effective alternative. OSCG is the only applicant that proposes one specialty, the other
applicants all offer more than three specialties.

d. Number of annual promised referrals:
Promised referrals from providers provide quantifiable demonstration that a calculated need
and utilization are realistic. While methodologies use projected data to estimate the need and
utilization of surgical services within a market, promised referrals from providers who
independently estimate their patient needs and indicate specific intent to use the service are
demonstrated evidence of the projected need. Furthermore, promised referrals show faith in
the applicant to provide quality services to the providers’ patients.

e. Bundled Payment that Includes Anesthesia Charge
Providing single bundled payments is more cost effective as it saves money patient would have
to pay out of pocket. None of the applicants in this review included anesthesia in their charges,
Valleygate is the only applicant that did. The other applicants will have the anesthesia provide a
separate bill, which will end up costing the patient more out of pocket.

f. Patient Access to Lower Cost Surgical Services
Costs to perform outpatient surgery in a hospital are generally higher than in an ASC. About 65
percent of the surgical cases performed in Wake County are ambulatory (outpatient) surgery.
ASCs only represent 33 percent of the approved Wake County ORs. The development of more
ASC ORs would be more cost effective than hospital-based ORs. WakeMed and UNC Rex are
proposing to add hospital based ORs, which are expensive.

g. Alternative Regulatory Options Not Available
All the applicants, except Valleygate are existing providers in Wake County. The other applicants
could apply to add ORs to their facilities from settlements in competitive reviews or relocate
their own ORs to their facilities. All other applicants, except Valleygate, would not a need
determination to do this.

Table 1 contains the raw data used in this comparison. Where applicable, all data is for Project Year 3.
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Table 1. Raw Data for the Comparative Scores

Duke Duke
Orthopaedic University | University
Vall t
. SR Surgery Health Health
Metric Surgery WakeMed Center of UNC Rex Svstem Svstem
Center ¥ ¥
Garner (Garner) (Green
Level)
Geographic Accessibility
(Located in Area without yes no yes no yes no
ORs)
Competition (Access to a os no no no no no
New or Alternate Provider) y
Scope of Services 4/20 20/20 1/20 20/20 7/20 10/20
Number of Annual Promised os no no no o no
Referrals ¥
Bundled payment that os o no o o no
Includes Anesthesia Charge y
Patient Access to Lower os o no o os os
Cost Surgical Services y y y
Alternative regulatory
] . yes no no no no no
option not available
Charity Care Deduction
from Revenue as a 7.5% 22.7% 3.2% 6.2% 1.8% 2.1%
Percentage of Total Net
Revenue, PY3
Charity Care Deduction
from Revenue as a 2.0% 5.3% 0.6% 2.1% 0.8% 1.0%
Percentage of Total Gross
Revenue, PY3
Projected Net Revenue per $1,666 $14,772 $5,289 $11,107 | $3,763 $4,277
Case, PY3
Projected Operating $1,406 $6,747 $3,854 $9,381 | $2,840 $2,704
Expense per Case, PY3
Capital Cost per Case, PY3 $3,088 $257 $6,921 $20 $8,546 $1,756
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Sources and Notes

Table 2. Sources of Raw Data for Table 1

Duke Duke
orprae Uty | e
Metric Surgery WakeMed gery UNC Rex
Center Center of System System
Garner (Garner) (Green
Level)
Geographic Accessibility
(Located in Area without P36 pl7 pa7 pl7 p33 pl6
ORs)
Competition (Access to a 0108 n/a n/a n/a n/a n/a
New or Alternate Provider)
Scope of Services p23 pl7 p22 pl7 pl6 pl6
Number of Annual Promised 0289 n/a n/a n/a n/a n/a
Referrals
Bundled Payment that
154
Includes Anesthesia Charge P n/a n/a n/a n/a n/a
Patient Access to Lower 015,16,109 | p13,14,102 | p16,17,100 | p13,14,79 0108 0106
Cost Surgical Services
Altgrnatlve reg'ulatory 023 n/a n/a n/a n/a n/a
option not available
Charity Care Deduction
from Revenue as a See “h” See “h” See “h” and | See “h” and See “h” See “h”
Percentage of Total Net and Table 3 | and Table 3 Table 3 Table 3 and Table 3 | and Table 3
Revenue, PY3
Charity Care Deduction
from Revenue as a See “i” and | See “i” and | See “i” and See “i”and | See “i” and | See “i” and
Percentage of Total Gross Table 4 Table 4 Table 4 Table 4 Table 4 Table 4
Revenue, PY3
Projected Net Revenue per See “{” and | See “j” and | See “j” and See “{” and | See “j” and | See “j” and
Case, PY3 Table 5 Table 5 Table 5 Table 5 Table 5 Table 5
Projected Operating See “k” and | See “k” and | See “k” and | See “k” and | See “k” and | See “k” and
Expense per Case, PY3 Table 6 Table 6 Table 6 Table 6 Table 6 Table 6
Capital Cost c PY3 See “I” and | See “I”and | See “I” and See “I”and | See “I”and | See “l” and
apital Lost per L.ase, Table 7 Table 7 Table 7 Table 7 Table 7 Table 7
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Charity Care Deduction from Revenue as a Percentage of Total Net Revenue, PY3

The applicant that proposes the most charity care is the more effective alternative. With the
exception of WakeMed and Valleygate, every other applicant has a charity care below 4 percent
of total net revenue. Table 3 has the charity care calculations.

Table 3: Charity Care as a Percent of Total Net Revenue, PY3

- Total Charity Total OR Net o
Applicants Care (OR), PY3 Revenue, PY3 % of Total
a b c
Valleygate S 94,371 S 1,263,889 7.5%
WakeMed S 29,496,050 S 130,026,137 22.7%
0SCG S 345,091 S 10,741,767 3.2%
UNC Rex S 14,074,985 S 228,089,339 6.2%
Duke Garner S 94,226 S 5,151,523 1.8%
Duke G
uke Green $ 283954 | $ 14,614,676 1.9%
Level
Source: Form F.2
Notes:

a) Total OR Charity Care, per Form F.2
b) Total OR Net Revenue per Form F.2
c) a/b

Charity Care Deduction from Revenue as a Percentage of Total Gross Revenue, PY3

The applicant that proposes the most charity care is the more effective alternative. With the
exception of WakeMed, Valleygate and UNC Rex, every other applicant has a charity care below
4 percent of total net revenue. Table 4 has the charity care calculations.

Table 4: Charity Care as a Percent of Total Gross Revenue, PY3

a b c

Valleygate S 94,371 S 4,776,856 2.0%
WakeMed S 29,496,050 S 555,640,545 5.3%
0SCG S 345,091 S 54,579,395 0.6%
UNC Rex S 14,074,985 S 667,675,625 2.1%
Duke Garner S 94,226 S 10,790,751 0.8%
LD:Vk; Green $ 283954 | $ 30,729,889 0.9%

Source: Form F.2

Notes:

a) Total OR Charity Care, per Form F.2
b) Total OR Net Revenue per Form F.2
c) a/b
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Projected Net Revenue per Case, PY3

Generally, the application proposing the lowest average net revenue is the more effective
alternative since a lower average may indicate a lower cost to the patient or third-party payor.
The commenter took the total net revenue proposed for the ORs and divided by the total

surgical cases. Table 5 has the net revenue per surgical case calculations.

Table 5: Net Revenue per Surgical Case, PY3

Applicants Re.:-I(::LIl:?Y3 OR Cases, PY3 Net 2(:’2:: per
a b c

Valleygate S 1,263,889 759 S 1,666
WakeMed S 130,026,137 8,802 S 14,772
0SCG S 10,741,767 2,031 S 5,289
UNC Rex S 228,089,339 20,535 S 11,107
Duke Garner S 5,151,523 1,369 S 3,763
LD:V': Green $ 14,614,676 3,417 $ 4,277

Source: Form F.2, and Form C

Notes:

a) Total OR Net Revenue, per Form F.2

b) OR Cases per Form C Utilization

c) a/b

Projected Operating Expense per Case, PY3

Generally, the application proposing the lowest average net revenue is the more effective
alternative since a lower average may indicate a lower cost to the patient or third-party payor.

The commenter took the total operating expenses proposed for the ORs and divided by the total
surgical cases. Table 6 has the net revenue per surgical case calculations.

Table 6: Operating Expense per Surgical Case, PY3

Applicants Total Operating OR Cases, PY3 I;r::::\;’:e;::iggrt
Expenses, PY3 ! o
a b c

Valleygate S 1,066,626 759 S 1,406
WakeMed S 59,384,364 8,802 S 6,747
0SCG S 7,828,007 2,031 S 3,854
UNC Rex S 192,639,806 20,535 S 9,381
Duke Garner S 3,888,202 1,369 S 2,840
Duke Green $ 9,239,771 3,417 $ 2,704
Level

Source: Form F.3, and Form C

Notes:

a) Total OR Operating Expenses, per Form F.3

b) OR Cases per Form C Utilization

c) a/b
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Capital Cost per Case, PY3

With the exception, of UNC Rex, all capital costs for each project were above $2M. A high capital
cost to case ratio will unduly increase the cost of services for patients. The commenter took the
total capital cost for each project and divided by the total surgical cases projected for the third

operating year. Table 7 has the total capital cost per surgical case calculations.

Table 7: Capital Cost per Surgical Case, PY3

Applicants Tc::tsit(':?:\)(l;al OR Cases, PY3 et C;;:tca;s(;ost per

a b c
Valleygate S 2,341,977 759 S 1,666
WakeMed S 2,265,178 8,802 S 14,772
0SCG S 14,056,934 2,031 S 5,289
UNC Rex S 407,588 20,535 S 11,107
Duke Garner S 11,700,000 1,369 S 3,763
Duke Green $ 6,000,000 3,417 $ 4,277
Level

Source: Form F.1a, and Form C

Notes:

a) Total Capital Cost, per Form F.1a

b) OR Cases per Form C Utilization

c) a/b
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ATTACHMENT 2

Comments: J-011860-20, WakeMed
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Competitive Review of:
WakeMed; J-011960-20

OVERVIEW

WakeMed'’s application is non-conforming with statutory review criteria 1, 3, 5, 7, and 18(a) and does
not meet the performance standard in 10A NCAC .2103.

This application proposes to develop one new shared operating room at a WakeMed Cary Hospital in
Cary, North Carolina. The applicant proposes to serve 8,802 patients from Wake and other North
Carolina counties by Project Year 3, October 1, 2022 through September 30, 2025.

CON REVIEW CRITERIA

1. The proposed project shall be consistent with applicable policies and need determinations in
the State Medical Facilities Plan, the need determination of which constitutes a determinative
limitation on the provision of any health service, health service facility, health service facility
beds, dialysis stations, ambulatory surgery operating rooms, or home health offices that may
be approved.

PoLicy GEN-3: BAsIC PRINCIPLES

Policy GEN-3 states that a

“..certificate of need applicant shall also document how its projected volumes
incorporate these concepts in meeting the identified need identified in the State

Medical Facilities Plan as well as addressing the needs of all residents in the
proposed service area.”? [Emphasis added]

Please see the discussion under Criterion 3 explaining how WakeMed's application failed to
demonstrate how projected volumes incorporate the concepts in meeting the need of all
residents in the proposed service area. As a result, the application does not meet Policy GEN-3
and should be found non-conforming to Criterion 1.

12020 State Medical Facilities Plan; Chapter 4 Statement of Policies; Policy GEN-3: Basic Principles. Page
31.
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The applicant shall identify the population to be served by the proposed project, and shall
demonstrate the need that this population has for the services proposed, and the extent to
which all residents of the area, and, in particular, low income persons, racial and ethnic
minorities, women, handicapped persons, the elderly, and other underserved groups are likely
to have access to the services proposed.

Utilization

The applicant’s projected surgical case volumes and growth rates are unreliable. On pages 117
through 118 of the application, Step 1 of the WakeMed methodology included in Section Q,
shows that the applicant wrongly asserts that its need for additional operating room capacity
should be based on the historical utilization of both its existing operating rooms and its hospital-
based procedure rooms at WakeMed Cary Hospital. The applicant’s outpatient surgical total in
FY2019 is also incorrect based on case data from WakeMed Cary Hospital’s 2020 License
Renewal Application (“LRA”). See Attachment 7 for the utilization methodology and 2020 LRA.

WakeMed’s assumption for utilization is entirely inconsistent with the operating room
methodology in the 2020 State Medical Facilities Plan (“SMFP”) because the SMFP methodology
is based solely on the surgery cases performed in the operating rooms. On page 122, the
applicant’s methodology is incorrect to assume that the average case times for surgery cases
performed in the operating rooms from the LRA should be multiplied times the numbers of
cases performed in both the operating rooms and its hospital-based procedure rooms.

Clearly, this is not what is represented in the operating room methodology in the 2020 SMFP.

Because WakeMed failed to demonstrate adequately the need of ORs for the population to be
served, it should be found non-conforming to Criterion 3.

Financial and operational projections for the project shall demonstrate the availability of
funds for capital and operating needs, as well as the immediate and long-term financial
feasibility of the proposal, based upon reasonable projections of the costs of and charges for
providing health services by the person proposing the service.

The assumptions in the pro forma financial statements are not reasonable because the
utilization projections are not based on reasonable and adequately supported assumptions. The
discussion regarding projected utilization found in Criterion 3 is incorporated herein by
reference. Based on the unreasonable utilization, the projection revenues and expenses are
unreliable.

Because WakeMed'’s utilization is unreasonable, the projections for costs and charges for this
project as well is the financial feasibility of this project is unreasonable. Therefore, the
application should be found non-conforming to Criterion 5.
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18

The applicant shall show evidence of the availability of resources, including health manpower

and management personnel, for the provision of the services proposed to be provided.

The assumptions in the pro forma financial statements are not reasonable because the

utilization projections are not based on reasonable and adequately supported assumptions. The

discussion regarding projected utilization found in Criterion 3 is incorporated herein by
reference. Based on the unreasonable utilization, the projection staffing is unreliable.

Because WakeMed does not show evidence of the availability of resources for the provision of

the services proposed to be provided, it should be found non-conforming to Criterion 7.

The applicant shall demonstrate the expected effects of the proposed services on
competition in the proposed service area, including how any enhanced competition
will have a positive impact upon the cost effectiveness, quality, and access to the
services proposed; and in the case of applications for services where competition
between providers will not have a favorable impact on cost effectiveness, quality, and
access to the services proposed, the applicant shall demonstrate that its application is
for the service for which competition will not have a favorable impact.

Competition

WakeMed owns and operates 41 ORs in Wake County according to Form A and data
from the 2020 SMFP. Wake County currently has 110 licensed ORs. If the Agency were
to approve WakeMed’s application, WakeMed would own and operate a total of 42 ORs
in Wake County. This would represent about 38 percent (42/111 = 38%) of the ORs in
the entire county, the most of any provider.

The US Department of Justice (DOJ) has a history of anti-trust investigations in situations
single providers control of 30 percent or more of a market. WakeMed’s application does
not enhance competition and would put more operating rooms under control of a single
provider system that already exceeds the 30 percent benchmark in a relatively
concentrated market. DOJ uses an index, HHI, to evaluate market concentration.
Attachment 8 to these comments describes the index. In 2019, the Health Care Cost
Institute rated the Raleigh area a “Highly Concentrated” Metro area for healthcare
service? It ranked 15 in the country as illustrated in the map in Attachment 9.

2 Inpatient Hospital Market Concentratins in US Metros, 2017 https://healthcostinstitute.org/hcci-
originals/hmi-interactive#HMI-Concentration-Index
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Concentration of service control by a single provider in a relatively concentrated market
affects the negotiated insurance rates. In a market dominated by one or two providers,
the insurance companies and patients have little to no leverage with which to reduce
the contract rates for services.? This in turn, affects what employers in that market are
forced to pay for health insurance coverage. It also affects who will continue to enroll in
employee health insurance programs.

According to the Kaiser Family Foundation, the number of insured persons is dropping
because of the cost of acquiring insurance.* In fact, in 2018 North Carolina is among
states with the highest number uninsured nonelderly persons.®> Without competition in
the marketplace, there is no incentive to change this trend.

PERFORMANCE STANDARDS
10 NCAC 14C.2103

(a)

(b)

An applicant proposing to increase the number of operating rooms (excluding dedicated C-
section operating rooms) in a service area shall demonstrate the need for the number of
proposed operating rooms in addition to the existing and approved operating rooms in the
applicant's health system in the applicant's third full fiscal year following completion of the
proposed project based on the Operating Room Need Methodology set forth in the 2020 State
Medical Facilities Plan. The applicant is not required to use the population growth factor.

The applicant shall document the assumptions and provde data supporting the methodology
used for each projection in this Rule.

Based on the WakeMed’s utilization projections for WakeMed Cary Hospital, the applicant does
not meet the performance standard outlined in 10A NCAC 14C .2103 for operating rooms. In
Step 5 of the need methodology (at application page 122), WakeMed shows a third-year surplus
of 3.66 ORs when using the case times from the 2020 SMFP. When using the case times from
their 2020 License Renewal Applications in Step 6, that WakeMed justifies a deficit of one OR
(0.51) in the service area. Moreover, WakeMed clearly overstated operating room utilization
projections (as seen in the Criterion 3 discussion above).

Because WakeMed used case times inconsistent with the 2020 SMFP methodology and
overstated utilization projections, and flawed assumptions, WakeMed should be found non-
conforming to the performance standard.

3 Gee, Emily, Gurwitz, Ethan, “Provider Consolidation Drives Up Health Care Costs: Policy
Recommendations to Curb Abuse of Market Power and Protect Patients”. Center for American Progress,
Dec 2018, https://www.americanprogress.org/issues/healthcare/reports/2018/12/05/461780/provider-
consolidation-drives-health-care-costs/

4 Tolbert, Jennifer, et al. “Key Facts about the Uninsured Population.” The Henry J. Kaiser Family
Foundation, 13 Dec. 2019, https://www.kff.org/uninsured/issue-brief/key-facts-about-the-uninsured-

population/.
5 |bid
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ATTACHMENT 3

Comments: J-01162-20, Orthopaedic Surgery Center of Garner, LLC

22



Competitive Review of:
Orthopaedic Surgery Center of Garner, LLC.; J-011962-20

OVERVIEW

Orthopaedic Surgery Center of Garner LLC's (“OSCG”) application to develop a new freestanding
ambulatory surgery center (“ASC”) in Garner, NC is non-conforming with statutory review criteria 1, 3, 6
and 18(a)

This application proposes to develop two operating rooms and two procedure rooms at a new facility
called Orthopedic Surgery Center of Garner (“OSCG”) in Garner, North Carolina. The applicant proposes
to serve 2,291 patients from Wake and other North Carolina counties by Project Year 3, July 1, 2023
through June 30, 2026.

CON REVIEW CRITERIA

1. The proposed project shall be consistent with applicable policies and need determinations in
the State Medical Facilities Plan, the need determination of which constitutes a determinative
limitation on the provision of any health service, health service facility, health service facility
beds, dialysis stations, ambulatory surgery operating rooms, or home health offices that may
be approved.

PoLicy GEN-3: BAsic PRINCIPLES

Policy GEN-3 states that a

“..certificate of need applicant shall also document how its projected volumes
incorporate these concepts in meeting the identified need identified in the State

Medical Facilities Plan as well as addressing the needs of all residents in the
proposed service area.”? [Emphasis added]

Please see the discussion under Criterion 3 explaining how the OSCG application failed to
demonstrate how projected volumes incorporate the concepts in meeting the need of all
residents in the proposed service area. As a result, the application does not meet Policy GEN-3
and should be found non-conforming to Criterion 1.

12020 State Medical Facilities Plan; Chapter 4 Statement of Policies; Policy GEN-3: Basic Principles. Page
31.
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The applicant shall identify the population to be served by the proposed project, and shall
demonstrate the need that this population has for the services proposed, and the extent to
which all residents of the area, and, in particular, low income persons, racial and ethnic
minorities, women, handicapped persons, the elderly, and other underserved groups are likely
to have access to the services proposed.

Need of Population for Services

The application identifies the population to be served in the patient origin on page 24; clearly
including a large geography outside Wake County. Yet the application speaks to needs of only
the Wake County population, and does not quantitatively explain how population of other
counties translates to its proposed utilization. Discussions of underserved groups in Section C
speak only to Wake County and not to other 32.5 percent of patients the application proposes
to serve. The same is true of the Need Methodology related to Form C (at page 5 of the
Methodology. The missing analysis coupled with the fact that letters from physicians have not
committed to specific referral numbers cast doubts on the reasonableness of this application’s
forecast of need for a new dedicated orthopedic surgery center in Garner that has two
operating rooms and two procedure rooms.

Because OSCG failed to demonstrate adequately the need for additional orthopedic ORs and
procedure rooms on the part of a significant portion of the population to be served, it should be
found non-conforming to Criterion 3.

The applicant shall demonstrate that the proposed project will not result in unnecessary
duplication of existing or approved health service capabilities or facilities.

In its application, OSCG proposes to offer two ORs that only specialize in orthopedic surgery.
According to Table 6B of the 2020 SMFP, there are fifteen ORs across five ambulatory surgery
centers in Wake County that specialize in orthopedic surgery. When comparing the number of
ORs that offer only orthopedic surgery in Mecklenburg County, a county with similar health
systems and population size as Wake County, there are only four ORs. This means Wake has
about three times as many ORs that specialize in orthopedic surgery than Mecklenburg. Table 1
has the number of ORs in both Wake and Mecklenburg that specialize in orthopedic surgery.

Table 1: Orthopedic ORs in Wake and Mecklenburg County

County Facility Number of ORs
Wake Raleigh Orthopaedic Surgery Center — West Cary 1
Wake Raleigh Orthopaedic Surgery Center 3
Wake Capital City Surgery Center 8
Wake Ortho NC ASC 1
Wake Triangle Orthopaedics Surgery Center 2
Wake Total 15
Mecklenburg Matthews Surgery Center 2
Mecklenburg Mallard Creek Surgery Center 2
Mecklenburg | Total 4

Source: Table 6B, 2020 SMFP
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Moreover, on page 80 of its application, OSCG provides a list of ORs in Wake County based on
information from Table 6B in the 2020 SMFP. However, it fails to address in its application in
that most of the ambulatory surgery centers that specialize in orthopedic surgery all project an
operating room surplus, not a deficit. OSCG’s application also fails to specifically address Capital
City Surgical Center, which, according to the 2020 SMFP, Table 6B, has an operating room
surplus, offers orthopedic surgery, and is within 8 miles of the proposed site.

Because the OSCG does not demonstrate that the project will not result in unnecessary
duplication of another ambulatory surgical facility that is nearby and has excess capacity, the
application fails to conform to Criterion 6.

a. The applicant shall demonstrate the expected effects of the proposed services on
competition in the proposed service area, including how any enhanced competition
will have a positive impact upon the cost effectiveness, quality, and access to the
services proposed; and in the case of applications for services where competition
between providers will not have a favorable impact on cost effectiveness, quality, and
access to the services proposed, the applicant shall demonstrate that its application is
for the service for which competition will not have a favorable impact.

Competition

OSCG does not own any ORs in the service area, but its parent company, UNC Rex
Healthcare, owns and operates 37 ORs in Wake County according to Form A Facilities
and data from the 2020 SMFP. Wake County currently has 110 licensed ORs. If the
Agency were to approve OSCG’s application, OSCG and UNC Rex Healthcare together,
would own and operate a total of 39 ORs in Wake County. This would represent about
35 percent (39/111 = 35%) of the ORs in the entire county, the second most of any
provider.

The US Department of Justice (DOJ) has a history of anti-trust investigations in situations
single providers control of 30 percent or more of a market. WakeMed’s application does
not enhance competition and would put more operating rooms under control of a single
provider system that already exceeds the 30 percent benchmark in a relatively
concentrated market. DOJ uses an index, HHI, to evaluate market concentration.
Attachment 8 to these comments describes the index. In 2019, the Health Care Cost
Institute rated the Raleigh area a “Highly Concentrated” Metro area for healthcare
service? It ranked 15 in the country as illustrated in the map in Attachment 9.

2 Inpatient Hospital Market Concentratins in US Metros, 2017 https://healthcostinstitute.org/hcci-
originals/hmi-interactive#HMI-Concentration-Index
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Concentration of service control by a single provider in a relatively concentrated market
affects the negotiated insurance rates. In a market dominated by one or two providers,
the insurance companies and patients have little to no leverage with which to reduce
the contract rates for services.? This in turn, affects what employers in that market are
forced to pay for health insurance coverage. It also affects who will continue to enroll in
employee health insurance programs.

According to the Kaiser Family Foundation, the number of insured persons is dropping
because of the cost of acquiring insurance.* In fact, in 2018 North Carolina is among
states with the highest number uninsured nonelderly persons.®> Without competition in
the marketplace, there is no incentive to change this trend.

Cost Effectiveness.

On page 40 of the application, OSCG provides data from the Blue Cross Blue Shield of
North Carolina (BCBSNC) web site, “Estimated Health Care Costs of Select Top 20
Outpatient Surgical Procedures”, comparing health care costs for three selected
outpatient surgical procedures. The data are accompanied by the following sentence:

“As demonstrated in the table above, Raleigh Orthopaedic Surgery Center provides lower
costs per procedure than any other ASF procedure in the county for three common
outpatient orthopaedic surgeries”

This statement alone is disqualifying, since OSCG opted to use data that did not contain
information for all Wake County ASFs. Any analysis that does not include all Wake
County ASF providers carries no weight. In the next sentence, OSCG states:

“The proposed Orthopaedic Surgery Center of Garner will expand access to these lower
cost services.”

While the table on page 40 is offered as evidence of OSCG’s supposed lower surgical
costs, only three procedures are listed on the table, with no direct comparisons among
all Wake County ASFs. OSCG has conveniently cherry-picked data from a single insurer,
for only three surgical procedures, and for which data are not available for all the
providers, as proof that it is the “low cost provider” for surgical services in Wake County.
Without a more complete analysis of surgical costs across multiple payers, including
Medicare, that includes all providers, this information is meaningless.

3 Gee, Emily, Gurwitz, Ethan, “Provider Consolidation Drives Up Health Care Costs: Policy
Recommendations to Curb Abuse of Market Power and Protect Patients”. Center for American Progress,
Dec 2018, https://www.americanprogress.org/issues/healthcare/reports/2018/12/05/461780/provider-
consolidation-drives-health-care-costs/

4 Tolbert, Jennifer, et al. “Key Facts about the Uninsured Population.” The Henry J. Kaiser Family
Foundation, 13 Dec. 2019, https://www.kff.org/uninsured/issue-brief/key-facts-about-the-uninsured-

population/.
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The application fails to explain why the Garner area, which has no ambulatory surgery
facility should have one that is restricted to orthopedic cases only. It does not explain
why the surplus capacity at Capital Surgery Center or Holly Springs could not absorb the
orthopedic surgery volume forecast for the Garner facility.

Because UNC Rex’s proposed OSCG project will not foster or enhance competition, nor
have a positive impact on cost effectiveness in the service area, it should be found non-
conforming to Criterion 18a.
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ATTACHMENT 4

Comments: J-011963-20, REX Hospital, Inc.
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Competitive Review of:
Rex Hospital, Inc.; J-011963-20

OVERVIEW

Rex Hospital Inc’s (“Rex”) application is non-conforming with statutory review criteria 1, 3, 6, 12 and
18(a).

This application proposes to develop one new operating rooms at UNC Rex Hospital in Raleigh, North
Carolina. The applicant proposes to serve 20,535 patients from Wake and other North Carolina counties
by Project Year 3, July 1, 2023 through June 30, 2026.

CON REVIEW CRITERIA

1. The proposed project shall be consistent with applicable policies and need determinations in
the State Medical Facilities Plan, the need determination of which constitutes a determinative
limitation on the provision of any health service, health service facility, health service facility
beds, dialysis stations, ambulatory surgery operating rooms, or home health offices that may
be approved.

PoLicy GEN-3: BAsIC PRINCIPLES

Policy GEN-3 states that a

“..certificate of need applicant shall also document how its projected volumes
incorporate these concepts in meeting the identified need identified in the State

Medical Facilities Plan as well as addressing the needs of all residents in the
proposed service area.”? [Emphasis added]

Please see the discussion under Criterion 3 explaining how Rex’s application failed to
demonstrate how projected volumes incorporate the concepts in meeting the need of all
residents in the proposed service area. As a result, the application does not meet Policy GEN-3
and should be found non-conforming to Criterion 1.

12020 State Medical Facilities Plan; Chapter 4 Statement of Policies; Policy GEN-3: Basic Principles. Page
31.
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The applicant shall identify the population to be served by the proposed project, and shall
demonstrate the need that this population has for the services proposed, and the extent to
which all residents of the area, and, in particular, low income persons, racial and ethnic
minorities, women, handicapped persons, the elderly, and other underserved groups are likely
to have access to the services proposed.

Need to Replace OR Capacity
Rex states on page 16 of the application,

“UNC REX Hospital’s need for additional operating room capacity is based in part by the fact that
three operating rooms are slated to be relocated from UNC REX Hospital’s main campus to UNC
REX Holly Springs Hospital.”

In other words, Rex needs to replace the three ORs that will be relocated to UNC REX Holly
Springs Hospital when it opens in August 2021. However, the three ORs have already been
replaced via recently approved projects. Specifically, in Project ID# J-11198-16, UNC REX
Hospital was approved to relocate one of Rex Surgery Center of Wakefield’s three operating
rooms to UNC REX Hospital’s main campus. That operating room was relocated on July 1, 2017.
Please see Attachment 10 which contains pages from UNC Rex License Renewal Applications
documenting the net increase in ORs at UNC Rex’s main campus.

Rex was approved to develop UNC REX Holly Springs Hospital (CON Project I.D. #J-8669-11)
whereby UNC Rex will relocate three (3) ORs from its main hospital facility to the new Holly
Springs Hospital. Therefore, Project ID J-11198- 16 effectively replaces one of the Rex’s main
hospital ORs that will be relocated to Holly Springs. As stated on page 17 of its CON application,
Rex states,

“Following the settlement of the 2018 Wake County Operating Room Review, UNC REX Hospital
was approved to develop two additional operating rooms at its main hospital facility, one of
which became operational on August 22, 2020. The award of these two additional operating
rooms will allow UNC REX Hospital to replace some of its operating room capacity that will be
lost due to the pending relocation of three operating rooms to UNC REX Holly Springs.”

Therefore, the settlement of the 2018 Wake County OR review effectively replaces two of the
UNC Rex main hospital ORs that will be relocated to Holly Springs.

The combination of Project ID J-11198-16 (i.e. one incremental OR at UNC Rex main hospital)
and the settlement of the 2018 Wake County OR review (i.e. two incremental ORs at UNC Rex
main hospital) effectively replace the three UNC Rex main hospital ORs that will be relocated to
Holly Springs when the facility opens in SFY2022. It is unclear why Rex fails to acknowledge the
correlation between the recently approved OR projects and the incremental impact they have
on its complement of ORs at the main hospital facility.
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In summary, to the extent that UNC Rex relies on a stated need to replace the three ORs which
are slated to be relocated from UNC Rex Hospital’s main campus to UNC REX Holly Springs
Hospital (pp. 13, 27, 76), this need has already been met via development of Project ID # J-
11198-16 (one additional OR at UNC Rex main hospital) and the 2018 Wake County settlement
(two additional ORs at UNC Rex main hospital).

Because Rex failed to demonstrate adequately identify the need of ORs for the population to be
served, it should be found non-conforming to Criterion 3

The applicant shall demonstrate that the proposed project will not result in unnecessary
duplication of existing or approved health service capabilities or facilities.

As discussed in Criterion 3, the applicant proposes to add one OR to UNC Rex Hospital to replace
the three ORs that will be relocated to UNC Rex Hospital Holly Springs. As discussed in the same
section, UNC Rex Hospital has already replaced the three ORs at the facility and one more OR
would duplicate the provision of surgical services at UNC Rex Hospital.

Because, the project will result in a duplication of existing health services, the application should
be found non-conforming to Criterion 6.

Applications involving construction shall demonstrate that the cost, design, and means of
construction proposed represent the most reasonable alternative, and that the construction
project will not unduly increase the costs of providing health services by the person proposing
the construction project or the costs and charges to the public of providing health services by
other persons, and that applicable energy saving features have been incorporated into the
construction plans.

Rex proposes to renovate 425 square feet at its main campus to accommodate the new shared
surgical operating room. The room is designated on the line drawing in Exhibit C.1 as “OR 52"
There are only 6 identified ORs in the line drawing in Exhibit C.1. The line drawing does not
identify all the existing surgical ORs at Rex, thus is not possible for the Agency to verify that Rex
will have 25 surgical ORs upon project completion.

The applicant does not adequately demonstrate the design and means of construction is the
most reasonable alternative, and thus, should be found non-conforming to Criterion 12.
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a. The applicant shall demonstrate the expected effects of the proposed services on
competition in the proposed service area, including how any enhanced competition
will have a positive impact upon the cost effectiveness, quality, and access to the
services proposed; and in the case of applications for services where competition
between providers will not have a favorable impact on cost effectiveness, quality, and
access to the services proposed, the applicant shall demonstrate that its application is
for the service for which competition will not have a favorable impact.

Competition

Rex owns and operates 37 ORs in Wake County according to Form A and data from the
2020 SMFP. Wake County currently has 110 ORs. If the Agency were to approve UNC
Rex’s application, it would own and operate a total of 38 ORs in Wake County. This
would represent about 34 percent (38/111 = 34%) of the ORs in the entire county, the
second most of any provider.

The US Department of Justice (DOJ) has a history of anti-trust investigations in situations
single providers control of 30 percent or more of a market. Rex’s application does not
enhance competition and would put more operating rooms under control of a single
provider system that already exceeds the 30 percent benchmark in a relatively
concentrated market. DOJ uses an index, HHI, to evaluate market concentration.
Attachment 8 to these comments describes the index. In 2019, the Health Care Cost
Institute rated the Raleigh area a “Highly Concentrated” Metro area for healthcare
service? It ranked 15 in the country as illustrated in the map in Attachment 9.

Concentration of service control by a single provider in a relatively concentrated market
affects the negotiated insurance rates. In a market dominated by one or two providers,
the insurance companies and patients have little to no leverage with which to reduce
the contract rates for services.? This in turn, affects what employers in that market are
forced to pay for health insurance coverage. It also affects who will continue to enroll in
employee health insurance programs.

According to the Kaiser Family Foundation, the number of insured persons is dropping
because of the cost of acquiring insurance.? In fact, in 2018 North Carolina is among
states with the highest number uninsured nonelderly persons.®> Without competition in
the marketplace, there is no incentive to change this trend.

2 Inpatient Hospital Market Concentratins in US Metros, 2017 https://healthcostinstitute.org/hcci-
originals/hmi-interactive#HMI-Concentration-Index

3 Gee, Emily, Gurwitz, Ethan, “Provider Consolidation Drives Up Health Care Costs: Policy
Recommendations to Curb Abuse of Market Power and Protect Patients”. Center for American Progress,
Dec 2018, https://www.americanprogress.org/issues/healthcare/reports/2018/12/05/461780/provider-
consolidation-drives-health-care-costs/

4 Tolbert, Jennifer, et al. “Key Facts about the Uninsured Population.” The Henry J. Kaiser Family
Foundation, 13 Dec. 2019, https://www.kff.org/uninsured/issue-brief/key-facts-about-the-uninsured-

population/.
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Cost Effectiveness

On page 32 of the application, Rex provides data from the Blue Cross Blue Shield of
North Carolina (BCBSNC) web site, “Estimated Health Care Costs of Select Top 20
Outpatient Surgical Procedures”, comparing health care costs for two selected
outpatient surgical procedures. The data is accompanied by the following sentence:

“As demonstrated in the table above, UNC REX Hospital provides lower costs per
procedure for BCBS patients than Duke Raleigh (WakeMed Cary and WakeMed Raleigh’s
cost data was not available in the Blue Cross Blue Shield tool).”

This statement alone is disqualifying, since Rex opted to use data that did not contain
information for all Wake County hospitals. Any analysis that does not include all Wake
County hospital providers carries no weight. In the next sentence, Rex states:

“In fact, it is likely that UNC REX Hospital will continue to offer the lowest cost of care to
patients for surgical services in Wake County when compared to other hospital providers
as changes to the health insurance landscape unfold.”

While the table on page 32 is offered as evidence of Rex’s supposed lower surgical costs,
only 2 procedures are listed on the table, with no direct comparisons between all Wake
County hospitals. Rex has conveniently cherry-picked data from a single insurer, for only
two surgical procedures, and for which data is available for only two hospitals, as proof
that it is the “low cost provider” for surgical services in Wake County. Without a more
complete analysis of surgical costs across multiple payers, including Medicare, that
includes all providers, this information is meaningless.

Because Rex’s proposed project will not foster or enhance competition, nor have a
positive impact on cost effectiveness in the service area, it should be found non-
conforming to Criterion 18a.
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ATTACHMENT 5

Comments: J-011966-20, Duke University Health System, Inc.
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Competitive Review of:
Duke University Health Systems, Inc.; J-011966-20

OVERVIEW

Duke University Health Systems, Inc.’s (“DUHS”) application to develop a new freestanding ambulatory
surgery center (“ASC”) in Garner, NC is non-conforming with statutory review criteria 1, 3,4, 5, 7, 12, 14
and 18 (a) and does not meet the performance standard in 10A NCAC .2103.

This application proposes to develop two operating rooms (“OR”) and two procedure rooms (“PR”) at a
new facility called Duke Health Garner Ambulatory Surgical Center (“DHG”) in Garner, North Carolina.
The applicant proposes to serve 1,643 patients from Wake and other North Carolina counties by Project
Year 3, July 1, 2023 through June 30, 2026.

CON REVIEW CRITERIA

1. The proposed project shall be consistent with applicable policies and need determinations in
the State Medical Facilities Plan, the need determination of which constitutes a determinative
limitation on the provision of any health service, health service facility, health service facility
beds, dialysis stations, ambulatory surgery operating rooms, or home health offices that may
be approved.

PoLicy GEN-3: BAsic PRINCIPLES

Policy GEN-3 states that a

“..certificate of need applicant shall also document how its projected volumes
incorporate these concepts in meeting the identified need identified in the State

Medical Facilities Plan as well as addressing the needs of all residents in the
proposed service area.”? [Emphasis added]

Please see the discussion under Criterion 3 explaining how DUHS’ application failed to
demonstrate how projected volumes incorporate the concepts in meeting the need of all
residents in the proposed service area. As a result, the application does not meet Policy GEN-3
and should be found non-conforming to Criterion 1.

12020 State Medical Facilities Plan; Chapter 4 Statement of Policies; Policy GEN-3: Basic Principles. Page
31.
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The applicant shall identify the population to be served by the proposed project, and shall
demonstrate the need that this population has for the services proposed, and the extent to
which all residents of the area, and, in particular, low income persons, racial and ethnic
minorities, women, handicapped persons, the elderly, and other underserved groups are likely
to have access to the services proposed.

Patient Origin

The projected OR patient origin for DHG does not foot with OR cases projected in Form C
Utilization. According to Form C, DUHS reports the facility will serve 541 surgical cases in Y1, 888
inY2, and 1,369 in Y3. While these numbers match the cases projected in the Utilization
Methodology, they do not in the patient origin table. If you sum the patients by county, you get
the total amounts below in Table 1. DUHS’ error in calculating the patient origin does not
adequately identify the need of the population that will be served as it is hard to tell the
calculated number of cases expected by county.

Table 1: Duke Garner Corrected Patient Origin, FY2024-FY2026

County FY2024 FY2025 FY2026
Cases % of Total Cases % of Total Cases % of Total

Wake 277 50.3% 454 50.3% 700 50.1%
Johnston 26 4.7% 43 4.8% 66 4.7%
Durham 23 4.2% 38 4.2% 59 4.2%
Franklin 19 3.4% 31 3.4% 49 3.5%
Cumberland 17 3.1% 27 3.0% 42 3.0%
Nash 10 1.8% 17 1.9% 26 1.9%
Harnett 13 2.4% 21 2.3% 33 2.4%
Orange 6 1.1% 10 1.1% 16 1.1%
Granville 5 0.9% 8 0.9% 13 0.9%
Vance 6 1.1% 9 1.0% 14 1.0%
Chatham 2 0.4% 4 0.4% 6 0.4%
Pitt 9 1.6% 15 1.7% 23 1.6%
Other States 20 3.6% 32 3.5% 50 3.6%
Other NC 118 21.4% 194 21.5% 299 21.4%
Counties

Total 551 100% 903 100% 1,396 100%

Source: Duke Garner ASC Projected Patient Origin, Section C, page 18

The application also provides incomplete patient origin data for the proposed project. As stated
above, DHG provides patient origin data for its proposed operating rooms but omits the
projected patient origin data for the procedure rooms. This omission is critical because the
applicant’s methodology assumes that utilization of the proposed ORs will be based on the
historical utilization of existing ORs and hospital-based procedure rooms. Furthermore, the CON
application form specifically requests patient origin data for the procedure rooms in addition to
the operating rooms. The applicant fails to adequately identify the population to be served.
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Utilization

The applicant’s projected surgical case volumes and growth rates are unreliable. On pages 119
through 120 of the application, Step 1 of the DHG ASC methodology included in Section Q, DUHS
wrongly asserts that its need for additional operating room capacity should be based on the
historical utilization of both its existing operating rooms and its hospital-based procedure rooms
at both Duke Raleigh hospital and Duke University Hospital. See Attachment 11 for this
assumption. This assumption is entirely inconsistent with the operating room methodology in
the 2020 State Medical Facilities Plan because the SMFP methodology is based solely on the
surgery cases performed in the operating rooms. The applicant’s methodology is incorrect to
assume that the average case times for surgery cases performed in the operating rooms from
the License Renewal Application should be multiplied times the numbers of cases performed in
both the operating rooms and its hospital-based procedure rooms.

Clearly, this is not what is represented in the operating room methodology in the 2020 SMFP.
Thus, the DHG application is nonconforming to Criterion 3. The applicant fails to provide
adequate assumptions and explanation of why it expects to shift outpatient surgery utilization
from hospital-based procedure rooms to ASC operating rooms instead of shifting cases from
hospital-based procedure rooms to ASC procedure rooms. None of the physician support letters
explain the rationale to support the projected shift of utilization from procedure rooms to the
proposed ASC ORs.

Because DUHS failed to demonstrate adequately the need of ORs for the population to be served,
it should be found non-conforming to Criterion 3.
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Where alternative methods of meeting the needs for the proposed project exist, the applicant
shall demonstrate that the least costly or most effective alternative has been proposed.

The DHG application describes several alternatives to the proposed project, including
maintaining the status quo, developing ORs at Duke Raleigh hospital, developing all three ORs at
a single ASC, developing a new ASC in a new location, and building a different complement of
ORs at Duke Green Level. On page 65 of the application, DUHS determined:

“that the one operating room in Garner, and three operating rooms in Apex/Cary, in addition to
the existing operating rooms at Duke Raleigh Hospital, would provide the greatest and most
effective access to DUHS surgical services”.

However, DUHS has not clarified why building two ORs at Duke Green Level Ambulatory Surgical
Center and one OR at Duke Health Garner Ambulatory Surgical Center is the most cost effective
or least costly alternative.

As shown in Section C, pages 31 through 35 of the application, Cary and Garner’s populations
are growing quickly, but Cary already has 17 ORs, while Garner has none. It does not make sense
why DUHS would need to build two more ORs at Cary and just one OR in Garner, when there is
clearly more of a need in Garner. As shown on page 31 through 32, Holly Springs has a smaller
population than Garner and there are currently six ORs there. At those population to OR ratios,
Garner should need the three ORs (since Holly Springs can support six ORs).

Throughout the application, DUHS describes the continued growth in surgical volume and
related OR capacity issues at Duke Raleigh Hospital, which involve performing surgical cases in
unlicensed procedure rooms. DUHS posits that the most effective alternative to deal with this
growth is to develop additional ORs, not at Duke-Raleigh, but at DHG. Rather than proposing an
increase in licensed surgical OR capacity at Duke-Raleigh, which could be accomplished for
relatively low capital cost (the Duke-Raleigh CON application for ORs filed in 2018 (Project No. J-
11558-18) had a project capital cost of only $2 million), Duke has opted to spend $11 million to
build another ASC, before their recently CON approved Duke Health Green Level Ambulatory
Surgery Center has been built.

Because this project does not demonstrate the most effective or least costly alternative, the
application should be found non-conforming to Criterion 4.
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Financial and operational projections for the project shall demonstrate the availability of
funds for capital and operating needs, as well as the immediate and long-term financial
feasibility of the proposal, based upon reasonable projections of the costs of and charges for
providing health services by the person proposing the service.

The assumptions in the pro forma financial statements are not reasonable because the
utilization projections are not based on reasonable and adequately supported assumptions. The
discussion regarding projected utilization found in Criterion 3 is incorporated herein by
reference. Based on the unreasonable utilization, the projection revenues and expenses are
unreliable.

Because DUHS'’s utilization is unreasonable, the projections for costs and charges for this project
as well is the feasibility of this project is unreasonable. Therefore, the applicant is non-
conforming to Criterion 5.

The applicant shall show evidence of the availability of resources, including health manpower
and management personnel, for the provision of the services proposed to be provided.

The assumptions in the pro forma financial statements are not reasonable because the
utilization projections are not based on reasonable and adequately supported assumptions. The
discussion regarding projected utilization found in Criterion 3 is incorporated herein by
reference. Based on the unreasonable utilization, the projection staffing is unreliable.

Because DUHS does not show evidence of the availability of resources for the provision of the
services proposed to be provided, it should be found non-conforming to Criterion 7.
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12,

Applications involving construction shall demonstrate that the cost, design, and means of
construction proposed represent the most reasonable alternative, and that the construction
project will not unduly increase the costs of providing health services by the person proposing
the construction project or the costs and charges to the public of providing health services by
other persons, and that applicable energy saving features have been incorporated into the
construction plans.

The DHG application proposes the highest cost per surgical case among the six applications in
this competitive review. Table 2 below shows OSCG making a significant capital expenditure in
relation to the number of cases it proposes to serve by project year 03. A high capital cost to
case ratio will unduly increase the cost of services for patients.

Table 2: Capital Cost per Surgical Case, PY3

Facility Capital Cost OR Cases, Y3 ST Bl
Case

WakeMed Cary Hospital $2,341,977 759 $257

valleygate Surgery $2,265,178 8,802 $3,088

Center

Orthopaedic Surgery $14,056,934 2,031 $6,921

Center of Garner

UNC Rex Hospital $407,588 20,535 $20

Duke Health Garner

Ambulatory Surgical $11,700,000 1,369 $8,546

Center

Duke Health Green Level

Ambulatory Surgical $6,000,000 3,417 $1,756

Center

Source: Form C Utilization and Form F.1a

The applicant also provides the incorrect floor plans. Exhibit K.2 shows the proposed floor plans
for Duke Green Level ASC not the proposed Duke Garner ASC.

Considering the information above, the applicant does not demonstrate that the cost, design,
and means of construction proposed represent the most reasonable alternative and will not
unduly increase the cost of providing health services; therefore, the application does not conform
to Criterion 12.

40




14.

The applicant shall demonstrate that the proposed health services accommodate the clinical
needs of health professional training programs in the area, as applicable.

On page 106 of the application, the applicant describes their history of supporting clinical
training programs. Although DUHS has training agreements in place, the clinical training
program they have provided in Exhibit M.2 is an agreement they have with Davis ASC, a facility
in Durham County. In fact, all training agreements are with Duke facilities in Durham County.
DUHS made no effort to reach out to training programs in Wake County, the OR service area for
this project. The Davis ASC agreement also does not explain how DUHS will make similar
arrangements with DHG.

DUHS has not provided any documentation to show how they will incorporate the needs of
health professional training programs and, therefore, should be non-conforming to Criterion 14.
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18

The applicant shall demonstrate the expected effects of the proposed services on
competition in the proposed service area, including how any enhanced competition
will have a positive impact upon the cost effectiveness, quality, and access to the
services proposed; and in the case of applications for services where competition
between providers will not have a favorable impact on cost effectiveness, quality, and
access to the services proposed, the applicant shall demonstrate that its application is
for the service for which competition will not have a favorable impact.

Competition

The DHG application provides rationale for how the proposed project will increase
competition for surgical services in Wake County. On page 107 of the application, DUHS
states:

“DUHS is the only integrated health system currently without a freestanding ASC in
Wake County. This will therefore better serve local residents and will promote
competition in the Wake County service area.”

The following paragraph on page 107 states:

“The planned ASC project represents a new opportunity for Wake County residents and
DUHS patients to access Duke outpatient surgical services separate from the hospital
charge structure.”

It is not clear how either of these statements demonstrate a positive effect on
competition. Although DUHS does not currently operate a freestanding ASF in Wake
County, it has several facilities under development either in or adjacent to Wake
County:

e Duke-Green Level facility has been approved for 1 OR and 5 procedure rooms in
western Wake County via Project No. J-11557-18.

e The Duke-Arringdon facility (Project No. J-11508-18), approved to develop an
ASF with 4 ORs and 4 procedure rooms, less than one-half mile from the
Wake/Durham county line, is currently scheduled to open in mid-2020.

e Duke also owns Same Day Surgery Center-Franklin (“SDSC-Franklin”) (Project
Nos. K-8357-09 & K-10229-13), which is approved to develop a freestanding ASF
with 2 ORs in Youngsville in southern Franklin County, approximately 4 miles
from the Wake/Franklin county line. This project is currently slated to open in
mid-2021 per its most recent progress report. SDSC-Franklin will give Duke
physicians yet another venue for outpatient surgery that is very close to,
although not physically within, Wake County.

Given that Duke has two ASF projects already approved for development just outside
the physical boundary of Wake County that will ultimately offer a total of 6 ORs, the

effect on competition of additional ORs at DHG is superfluous.

For these reasons, the DHG Level application does not conform with Criterion 18.
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PERFORMANCE STANDARDS
10 NCAC 14C.2103

(a)

(b)

An applicant proposing to increase the number of operating rooms (excluding dedicated C-
section operating rooms) in a service area shall demonstrate the need for the number of
proposed operating rooms in addition to the existing and approved operating rooms in the
applicant's health system in the applicant's third full fiscal year following completion of the
proposed project based on the Operating Room Need Methodology set forth in the 2020 State
Medical Facilities Plan. The applicant is not required to use the population growth factor.

The applicant shall document the assumptions and provde data supporting the methodology
used for each projection in this Rule.

The application is not conforming to this administrative rule because the applicant’s projected
utilization is not reasonable and adequately supported. The application is based on an incorrect
methodology that wrongly assumes that the procedure room volume should be included in the
analysis for the proposed operating rooms. This assumption is inconsistent with the 2020 SMFP
operating room methodology. In addition, the application makes inconsistent representations
regarding the projected utilization for the proposed procedure rooms. Additional discussion
regarding analysis of need and projected utilization found in Criterion 3 is incorporated herein
by reference.

Because DUHS overstated utilization projections and had flawed assumptions, the DHG
application should be found non-conforming to the performance standard.
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ATTACHMENT 6

Comments.: J-011967-20, Duke University Health System, Inc.
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Competitive Review of:
Duke University Health Systems, Inc.; J-011967-20

OVERVIEW

Duke University Health Systems, Inc.’s (“DUHS”) application to add two operating rooms (“OR”) to an
approved freestanding ambulatory surgery center (“ASC”) in Cary, NC is non-conforming with statutory
review criteria 1, 3, 4, 5, 7, 14, and 18a and does not meet the performance standard in 10A NCAC
.2103.

This application proposes to develop two operating rooms at a CON approved facility called Duke Health
Green Level Ambulatory Surgical Center (“DHGL”) in Cary, North Carolina. The applicant proposes to
serve 4,943 patients from Wake and other North Carolina counties by Project Year 3, July 1, 2024
through June 30, 2027.

CON REVIEW CRITERIA

1. The proposed project shall be consistent with applicable policies and need determinations in
the State Medical Facilities Plan, the need determination of which constitutes a determinative
limitation on the provision of any health service, health service facility, health service facility
beds, dialysis stations, ambulatory surgery operating rooms, or home health offices that may
be approved.

PoLicy GEN-3: BAsic PRINCIPLES

Policy GEN-3 states that a

“..certificate of need applicant shall also document how its projected volumes
incorporate these concepts in meeting the identified need identified in the State

Medical Facilities Plan as well as addressing the needs of all residents in the
proposed service area.”? [Emphasis added]

Please see the discussion under Criterion 3 explaining how DUHS’ application failed to
demonstrate how projected volumes incorporate the concepts in meeting the need of all
residents in the proposed service area. As a result, the application does not meet Policy GEN-3
and should be found non-conforming to Criterion 1.

12020 State Medical Facilities Plan; Chapter 4 Statement of Policies; Policy GEN-3: Basic Principles. Page
31.
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The applicant shall identify the population to be served by the proposed project, and shall
demonstrate the need that this population has for the services proposed, and the extent to
which all residents of the area, and, in particular, low income persons, racial and ethnic
minorities, women, handicapped persons, the elderly, and other underserved groups are likely
to have access to the services proposed.

Patient Origin

The projected OR patient origin for DHGL does not foot with OR cases projected in Form C
Utilization. According to Form C, DUHS reports the facility will serve 1,733 surgical cases in Y1,
2,301in Y2, and 3,417 in Y3. While these numbers match the cases projected in the Utilization
Methodology, they do not in the patient origin table. If you sum the patients by county, you get
the total amounts below in Table 1. DUHS’ error in calculating the patient origin does not
adequately identify the need of the population that will be served as it is hard to tell the
calculated number of cases expected by county.

Table 1: Duke Green Level ASC Corrected Patient Origin

County FY2025 FY2026 FY2027
Cases % of Total Cases % of Total Cases % of Total

Wake 886 50.2% 1,177 49.6% 1,748 50.8%
Johnston 84 4.8% 112 4.7% 166 4.8%
Durham 75 4.2% 99 4.2% 148 4.3%
Franklin 61 3.5% 82 3.5% 121 3.5%
Cumberland 53 3.0% 70 2.9% 104 3.0%
Nash 32 1.8% 43 1.8% 63 1.8%
Harnett 41 2.3% 55 2.3% 82 2.4%
Orange 20 1.1% 26 1.1% 39 1.1%
Granville 16 0.9% 22 0.9% 32 0.9%
Vance 18 1.0% 23 1.0% 35 1.0%
Chatham 8 0.5% 10 0.4% 15 0.4%
Pitt 30 1.7% 39 1.6% 58 1.7%
Other States 63 3.6% 83 3.5% 123 3.6%
Other NC 378 21.4% 533 22.5% 709 20.6%
Counties

Total 1,765 100% 2,374 100% 3,443 100%

Source: Duke Green Level ASC Projected Patient Origin, Section C, page 18

The application also provides incomplete patient origin data for the proposed project. As stated
above, DHGL provides patient origin data for its proposed operating rooms but omits the
projected patient origin data for the procedure rooms. This omission is critical because the
applicant’s methodology assumes that utilization of the proposed ORs will be based on the
historical utilization of existing ORs and hospital-based procedure rooms. Furthermore, the CON
application form specifically requests patient origin data for the procedure rooms in addition to
the operating rooms. The applicant fails to adequately identify the population to be served.
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Utilization

The applicant’s projected surgical case volumes and growth rates are unreliable. On pages 118
through 119 of the application, Step 1 of the DHGL ASC methodology included in Section Q,
shows that the applicant wrongly asserts that its need for additional operating room capacity
should be based on the historical utilization of both its existing operating rooms and its hospital-
based procedure rooms at both Duke Raleigh hospital and Duke University Hospital. ee
Attachment 12 for this assumption. This assumption is entirely inconsistent with the operating
room methodology in the 2020 State Medical Facilities Plan because the SMFP methodology is
based solely on the surgery cases performed in the operating rooms. The applicant’s
methodology is incorrect to assume that the average case times for surgery cases performed in
the operating rooms from the License Renewal Application should be multiplied by the numbers
of cases performed in both the operating rooms and its hospital-based procedure rooms.

Clearly, this is not what is represented in the operating room methodology in the 2020 SMFP.
Thus, the DHGL application is nonconforming to Criterion 3. The applicant fails to provide
adequate assumptions and explanation of why it expects to shift outpatient surgery utilization
from hospital-based procedure rooms to ASC operating rooms instead of shifting cases from
hospital-based procedure rooms to ASC procedure rooms. None of the physician support letters
explain the rationale to support the projected shift of utilization from procedure rooms to the
proposed ASC ORs.

Because DUHS failed to demonstrate adequately the need of ORs for the population to be served,
it should be found non-conforming to Criterion 3.
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Where alternative methods of meeting the needs for the proposed project exist, the applicant
shall demonstrate that the least costly or most effective alternative has been proposed.

The DHGL application describes several alternatives to the proposed project, including
maintaining the status quo, developing incremental ORs at Duke Raleigh hospital, developing all
three ORs at a single ASC, developing a new ASC in a new location, and developing a different
complement of ORs at DHGL. However, DUHS has not clarified why the complement of two
proposed ORs and one approved OR at DHGL is the best alternative.

Throughout the application, DUHS describes the continued growth in surgical volume and
related OR capacity issues at Duke Raleigh Hospital, which involve performing surgical cases in
unlicensed procedure rooms. DUHS posits that the most effective alternative to deal with this
growth is to develop additional ORs, not at Duke-Raleigh, but at DHGL. Rather than proposing an
increase in licensed surgical OR capacity at Duke-Raleigh, which could be accomplished for
relatively low capital cost (the Duke-Raleigh CON application for ORs filed in 2018 (Project No. J-
11558-18) had a project capital cost of only $2 million), DUHS has opted to spend an additional
$6 million to expand capacity at DHGL, before the facility has even been built.

Another alternative apparently not considered, one would be potentially far less expensive,
would be to convert 2 of the 5 procedure rooms at DHGL, approved in Project No. J-11557-18, to
licensed operating rooms. Such a proposal would only require equipment necessary to upfit the
new ORs — the shell space for the ASF was approved in J-11557-18.

Because this project does not demonstrate the most effective alternative, the application should
be found non-conforming to Criterion 4.
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Financial and operational projections for the project shall demonstrate the availability of
funds for capital and operating needs, as well as the immediate and long-term financial
feasibility of the proposal, based upon reasonable projections of the costs of and charges for
providing health services by the person proposing the service.

The assumptions in the pro forma financial statements are not reasonable because the
utilization projections are not based on reasonable and adequately supported assumptions. The
discussion regarding projected utilization found in Criterion 3 is incorporated herein by
reference. Based on the unreasonable utilization, the projection revenues and expenses are
unreliable.

Furthermore, the application neglects to include revenue and expenses for the procedure
rooms, despite projecting procedure room procedures. The application requires the applicant to
fill out a Form F.2 and F.3 for each service component and the whole facility. DUHS has not filled
out a separate Form F.2 and F.3 for the procedure rooms.

Because DUHS'’s utilization is unreasonable, the projections for costs and charges for this project
as well is the feasibility of this project is unreasonable. Therefore, the applicant is non-
conforming to Criterion 5.

The applicant shall show evidence of the availability of resources, including health manpower
and management personnel, for the provision of the services proposed to be provided

The application neglects to include staffing for the procedure rooms, despite projecting
procedure room procedures. The application requires the applicant to fill out a Form H for each
service component and the whole facility. DUHS has not filled out a separate Form H for the
procedure rooms.

Because DUHS does not show evidence of the availability of resources for the provision of the
services proposed to be provided, it should be found non-conforming to Criterion 7.
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14.

The applicant shall demonstrate that the proposed health services accommodate the clinical
needs of health professional training programs in the area, as applicable.

On page 105 of the application, the applicant describes their history of supporting clinical
training programs. Although DUHS has training agreements in place, the clinical training
program they have provided in Exhibit M.2 is an agreement they have with Davis ASC, a facility
in Durham County. In fact, all training agreements are with Duke facilities in Durham County.
DUHS made no effort to reach out to training programs in Wake County, the OR service area for
this project. The Davis ASC agreement also does not explain how DUHS will make similar
arrangements with DHGL.

DUHS has not provided any documentation to show how they will incorporate the needs of
health professional training programs and, therefore, should be non-conforming to Criterion 14.
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18

The applicant shall demonstrate the expected effects of the proposed services on
competition in the proposed service area, including how any enhanced competition
will have a positive impact upon the cost effectiveness, quality, and access to the
services proposed; and in the case of applications for services where competition
between providers will not have a favorable impact on cost effectiveness, quality, and
access to the services proposed, the applicant shall demonstrate that its application is
for the service for which competition will not have a favorable impact.

Competition

The DHGL application provides rationale for how the proposed project will increase
competition for surgical services in Wake County. On page 106 of the application, DUHS
states:

“DUHS is the only integrated health system currently without a freestanding ASC in
Wake County. This will therefore better serve local residents and will promote
competition in the Wake County service area.”

The following paragraph on page 106 states:

“The planned ASC project represents a new opportunity for Wake County residents and
DUHS patients to access Duke outpatient surgical services separate from the hospital
charge structure.”

It is not clear how either of these statements demonstrate a positive effect on
competition. Although Duke Health System does not currently operate a freestanding
ASF in Wake County, it has several facilities under development either in or adjacent to
Wake County:

e Duke-Green Level facility has been approved for 1 OR and 5 procedure rooms in
western Wake County via Project No. J-11557-18.

e The Duke-Arringdon facility (Project No. J-11508-18), approved to develop an
ASF with 4 ORs and 4 procedure rooms, less than one-half mile from the
Wake/Durham county line, is currently scheduled to open in mid-2020.

e Duke also owns Same Day Surgery Center-Franklin (“SDSC-Franklin”) (Project
Nos. K8357-09 & K-10229-13), which is approved to develop a freestanding ASF
with 2 ORs in Youngsville in southern Franklin County, approximately 4 miles
from the Wake/Franklin county line. This project is currently slated to open in
mid-2021 per its most recent progress report. SDSC-Franklin will give Duke
physicians yet another venue for outpatient surgery that is very close to,
although not physically within, Wake County.

Given that Duke has two ASF projects already approved for development just outside
the physical boundary of Wake County that will ultimately offer a total of 6 ORs, the

effect on competition of additional ORs at DHGL is superfluous.

For these reasons, the DHGL application does not conform with Review Criterion 18.
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PERFORMANCE STANDARDS
10 NCAC 14C.2103

(a)

(b)

An applicant proposing to increase the number of operating rooms (excluding dedicated C-
section operating rooms) in a service area shall demonstrate the need for the number of
proposed operating rooms in addition to the existing and approved operating rooms in the
applicant's health system in the applicant's third full fiscal year following completion of the
proposed project based on the Operating Room Need Methodology set forth in the 2020 State
Medical Facilities Plan. The applicant is not required to use the population growth factor.

The applicant shall document the assumptions and provde data supporting the methodology
used for each projection in this Rule.

The application is not conforming to this administrative rule because the applicant’s projected
utilization is not reasonable and adequately supported. The application is based on an incorrect
methodology that wrongly assumes that the procedure room volume should be included in the
analysis for the proposed operating rooms. This assumption is inconsistent with the 2020 SMFP
operating room methodology. In addition, the application makes inconsistent representations
regarding the projected utilization for the proposed procedure rooms. Additional discussion
regarding analysis of need and projected utilization found in Criterion 3 is incorporated herein
by reference.

Because DUHS overstated utilization projections and had flawed assumptions, the DHGL
application should be found non-conforming to the performance standard.
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ATTACHMENT 7

WakeMed Cary Hospital 2020 License Renewal Application and
WakeMed Section Q Utilization Methodology
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2020 Renewal Application for Hospital:
WakeMed Cary Hospital

License No: H0276
Facility ID: 990332

All responses should pertain to October 1, 2018 through September 30, 2019.

Campus — if multiple sites:

d) Non-Surgical Cases by Category
Enter the number of non-surgical cases by category in the table below. Count each patient undergoing a procedure or
procedures as one case regardless of the number of non-surgical procedures performed. Categorize each case into one
non-surgical category — the total number of non-surgical cases is an unduplicated count of non-surgical cases. Count
all non-surgical cases, including cases receiving services in operating rooms or in any other location.
Ambulatory
Non-Surgical Category Inpatient Cases Cases
Endoscopies OTHER THAN GI Endoscopies
Performed in Licensed GI Endoscopy Rooms 28 25
NOT Performed in Licensed GI Endoscopy Rooms 0 0
Other Non-Surgical Cases
Pain Management 0 0
Cystoscopy 166 564
YAG Laser 0 36
Other (specify) Minor Procedure Room 4 386
¢) Surgical Cases by Specialty Area

Enter the number of surgical cases performed in licensed operating rooms only, by surgical specialty area.
Count each patient undergoing surgery as one case regardless of the number of surgical procedures performed while
the patient was having surgery. Categorize each case into one specialty area — the total number of surgical cases is an
unduplicated count of surgical cases. Count all surgical cases performed only in licensed operating rooms. The
total number of surgical cases should match the total number of patients listed in the Patient Origin Tables on
pages 28 and 29.

Surgical Specialty Area Inpatient Cases Ambulatory Cases

Cardiothoracic (excluding Open Heart Surgery) 39 25
Open Heart Surgery (from 8.(a) 4. on page 9) 0
General Surgery 1,726 1,656
Neurosurgery 20 8
Obstetrics and GYN (excluding C-Sections) 84 584
Ophthalmology 0 196
Oral Surgery/Dental 0 0
Orthopedics 1,064 773
Otolaryngology 0 40
Plastic Surgery 6 71
Podiatry 102 146
Urology 82 234
Vascular 18
Other Surgeries (specify) 0
Number of C-Sections Performed in Dedicated C-Section ORs 717
Number of C-Sections Performed in Other ORs 1

Total Surgical Cases Performed Only in Licensed ORs (3,85 9)

f) Number of surgical procedures performed in unlicensed Procedure Rooms:

Revised 05/2019
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Table Q.2B
WakeMed Surgery Volumes by Facility, FYs 2018-2019
And CAGR% 2015-2019
Excludes Cases Performed in Dedicated C-Section ORs

CAGR%
Facility FY 2018 FY 2019 FYs 2015-19
1P OP | Total IP oP Total IP oP
WakeMed Cary Hospital’ 2,973 | 4,956 | 7,929 | 3,316 | 4,919 | (8,235) 4.61% | 0.54%
WakeMed Raleigh Campus | 7,941 | 11,189 | 19,130 | 7,988 | 11,276 | 19,264 | 0.52% | 5.43%
Capital City Surgery Center 0| 6712 | 6,712 0| 6822 6822 NA |  0.65%
Total for WakeMed System 10,914 | 22,857 | 33,771 || 11,304 | 23,017 | 34,321 1.63% 2.82%

Source: 2016-2020 Hospital and Ambulatory Surgical Facility License Renewal Applications (FYs 2015-2019 data) on file at
DHSR.

Step 2: Project Surgery Volumes for Each WakeMed System Surgical Location, FYs 2021-2024

On March 20 2020, North Carolina Secretary of Health and Human Services Mandy Cohen formally
requested that, all acute care hospitals and ambulatory surgical facilities suspend elective surgical cases
for several weeks due to the spread of the COVID-19 pandemic in the state, to help slow the spread of
the disease and to make available healthcare resources, including hospital beds and personal protective
equipment, for potential pandemic patients. Although Secretary Cohen lifted this request on May 1,
2020, the authorization to return to normal operations did not result in an immediate return to normal
case volumes. Many patients have postponed non-urgent surgeries, and surgical volumes at many
facilities will be lower in 2020 than in prior years.

While early FY 2020 data indicate that surgical case volumes at WakeMed facilities would be higher than
in FY 2019, the impact of the pandemic has cast any projections that include FY 2020 data into question.
Therefore, WakeMed will provide its facilities” FY 2020 surgery volumes using five months’ annualized
data (October 2019-February 2020), but will not include FY 2020 data points in its projection
methodology.

To project surgery volumes at WakeMed'’s existing and approved surgical facilities, WakeMed analyzed
the calculated CAGR growth rates by Patient Surgical Category for FYs 2015-2019, and applied CAGR
percentages rates to its facilities to project case volumes for FYs 2021-2025.

WakeMed Cary Hospital

As described in Section C, surgical volume at WakeMed Cary has increased and average case times have
grown as thegcomplexity of cases has increased. From FY 2015-2019, inpatient surgery cases at
WakeMed Cary grew 19.8 percent, a rate of 4.61 percent per year, while outpatient cases increased 2.2
percent, or 0.54 percent per year. When these CAGR percentages are carried forward, it yields the
following case volumes for 2021-2025.

2 Includes surgical cases performed in unlicensed procedure rooms.

Page 118
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ATTACHMENT 8

Herfindahl-Hirschman Index
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10/13/2020 Herfindahl-Hirschman Index

EE An official website of the United States government
Here’s how you know

THE UNITED STATES
CPARTMEMNT

DAL IRECHMAR INDEX

The term “HHI” means the Herfindahl-Hirschman Index, a commonly accepted measure of market concentration. The HHI is
calculated by squaring the market share of each firm competing in the market and then summing the resulting numbers. For example,
for a market consisting of four firms with shares of 30, 30, 20, and 20 percent, the HHI is 2,600 (302 + 302 + 202 + 202 = 2,600).

The HHI takes into account the relative size distribution of the firms in a market. It approaches zero when a market is occupied by a
large number of firms of relatively equal size and reaches its maximum of 10,000 points when a market is controlled by a single firm.
The HHI increases both as the number of firms in the market decreases and as the disparity in size between those firms increases.

The agencies generally consider markets in which the HHI is between 1,500 and 2,500 points to be moderately concentrated, and
consider markets in which the HHI is in excess of 2,500 points to be highly concentrated. See U.S. Department of Justice & FTC,
Horizontal Merger Guidelines § 5.3 (2010). Transactions that increase the HHI by more than 200 points in highly concentrated
markets are presumed likely to enhance market power under the Horizontal Merger Guidelines issued by the Department of Justice
and the Federal Trade Commission. See id.

Updated July 31, 2018

Was this page helpful?
Yes No
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HMI Interactive Report and Map
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Healthy Marketplace Index

e

Health care spending in the United States is
on the rise and accounts for nearly 18% of
US economic activity. While policymakers
continue to explore the contributors to this
phenomenon at the national level, differing
local trends add complexity - but critical
detail - to the picture of how health care

dollars are spent across the country.

_‘

We analyzed more than 1.8 billion health
care claims for people with commercial
insurance from 2012 to 2016. We computed
measures of health care service prices and
use, and other measures such as provider
market structure for 112 local areas in 43
states. We found that not only did spending
trends and drivers vary substantially across
metro areas, they varied within metro areas
when we segmented the data into categories
of services like inpatient, outpatient, and
physician services. In short, each metro had

a different experience.
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This report explores these varying trends in
order to better understand their sources. Use
our interactive maps and charts to
investigate and compare drivers of health

care spending.

How does your area stack up?

Raleigh, NC

O [ e
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Hospital Concentration Index

An Analysis of U.S. Hospital Market Concentration

One frequently cited factor! for the continued rise in health care
prices? is that health care provider markets have become
increasingly concentrated over time, and therefore less
competitive.

We compared the hospital system concentration levels in 112
metro areas across the country from 2012 to 2016.

A common way to measure concentration within a market - is to
calculate a Herfindahl-Hirschman Index (HHI). A higher HHI value
signifies a more highly concentrated market - that is, within a
market, a smaller number of hospital systems account for a
larger share of hospital admissions *. Our HHI measure ranges
from 0 to 1, where O represents perfect competition and 1
represents a monopoly.

While metro areas varied in their levels of concentration, by 2016,
the majority of metros would be categorized as highly
concentrated markets. This reflects the fact that most metros
became increasingly concentrated over time.

1 In Most Metros, Inpatient
Hospital Markets Were
Highly Concentrated

In 2016, 81 metros of the 112 studied (72%) had hospital
markets with HHI values that could qualify as a highly
concentrated per the Department of Justice (DOJ)2. While
categorizing metros by their level of concentration provides
useful context for these HHI measures, this study is not
intended to perform or be used in antitrust analysis.

Inpatient Hospital Market Concentration in U.S. Metros, 2016
o 61



Q Raleigh, NC

o h Click or mouseover a group above to highlight on the map.

Raleigh, NC
RANK 2016 HHI
27  0.4154
PATIENT DESTINATION

I ]
78.5% 21.5%
Within Metro Qutside Metro

MAJOR DESTINATIONS

Durham, NC

Hover over a city below to see more.

Where else did patients get care?
PERCENT OF ADMISSIONS Metros Ranked

Concentration

0-10%  10-20% 20%+

Raleigh, NC

Hospital markets tended to be less concentrated in larger
metro areas. For instance, New York City, NY (HHI of 0.0759),
Philadelphia, PA (0.0964), and Chicago, IL (0.1337) had three of
the five least concentrated hospital markets studied *.

Conversely, the three most concentrated markets were in
metro areas with populations of less than 300,000 in 2016:
Springfield, MO (HHI of 0.7795), Peoria, IL (0.7764), and Cape
Coral, FL (0.6930).

One potential factor in a metro area’s hospital market
concentration is the degree to which patients from that metro
area seek care in neighboring regions. In nearly every metro
area, the majority of residents received inpatient care from a
hospital within that same metro area. For example, in St. Louis,
MO, residents were almost exclusively admitted to hospitals
within their own region (97% of admissions).

However, in other metros, hospitals may compete with those in
nearby areas. For instance, only 56% of residents from Akron,
OH were admitted locally, with many Akron residents instead
obtaining care in Cleveland. Similarly, in Allentown, PA, only
74% of patients received hospital care locally, with the
remainder obtaining care in New York and Philadelphia.
Neighboring metros may draw local patients for any number of
reasons such as teaching hospitals, preferred specialists, or
lower prices.

Hover over each metro area above to see where else their
residents received care2.
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2 Hospital Markets in Most
Metro Areas Became More
Concentrated Over Time

In 2012, a majority of hospital markets (67%) were already
considered highly or very highly concentrated. This number
increased to 72% of metro areas by 2016. This trend is
exemplified by metro areas like Milwaukee, Wl and Houston,
TX, where both hospital markets were moderately
concentrated in 2012 but highly concentrated in 2016.
Increases in concentration levels were widespread, however, as
over two-thirds of all metros’ hospital markets experienced HHI

increases over time.

Hospital Market Concentration Levels by Year, 2012-2016

Use the toggle to see how the
distribution of HHI values
2012 2013 2014 2015 2016 changed each year from 2012

to 2016.

3 The Direction and
Magnitude of Changes in
HHI Varied by Metro

Just over two-thirds of metro areas (75 metros) had more
concentrated hospital markets in 2016 than in 2012. Among
these metro areas, the median increase in HHI was 0.0391. For
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context, a merger that causes an increase in HHI of 0.0200 is a
sufficiently large enough to warrant further DOJ investigation
within moderately concentrated markets and above per their

guidelines®.

Change in Hospital Market Concentration
Change in HHI from 2012-2016 by U.S. Metro

HHI INCREASED HHI DECREASED

HHI
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Despite these examples, when we sart by largest
change in HHI, we find the overarching trend across
the country was that hospital markets became more
concentrated.
concentrated and unconcentrated markets. For 64

instance the meatro with the fourth larnest arowth in



HHI level— (change of +0.1833) — was
among the least concentrated markets in 2012.
However, had the third largest growth
(+0.2568) and was the 11th most concentrated
market in 2012.

markets in 2012, respectively.

increasingly concentrated markets is consolidation
due to haspital systems merging together or acquiring
new hospitals. These have become increasingly
frequent with 680 hospital mergersZ occurring just
this decade.
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4 Inpatient Concentration
and Prices Over Time

As shown previously, by 2016, hospital markets in two-thirds
of metros were highly to very highly concentrated - consistent
with prior research€. This is related, in part, to the fact that the
“vast majority"2 of hospital markets have become more
consolidated over time. That is, in most markets, patients have
faced fewer choices as markets have become increasingly
dominated by a smaller number of hospitals and hospital
systems. Increased concentration is potentially concerning as
there is a growing'2 body!! of literature!2 documenting the
relationship between more concentrated hospital markets and
higher prices.

We compared changes in metro areas’ HHI to changes in their
inpatient price index!2 from 2012 to 2014 “ to explore how
changes in concentration related to changes in prices.

Comparing Changes in Hospital Market Concentration an
Changes in HHI and Inpatient Price Index, 2012-2014

VERY HIGHLY CONCENTRATED ﬂ

Across metro areas, we observed a slightly positive ) Jo.
+20% change in price

correlation between changes in hospital market ° ® L]
concentration and changes in our inpatient price
index. In other words, metros where hospital markets N
became increasingly concentrated also tended to see o
larger increases in their inpatient prices (and vice- i 5 o 2 U @
versa). e TR S

........... °

. ®
L
0 Q

-0.20 point change in HHI -0.10 0 +0 66 +



However, there were also metro areas, such as
m that did not follow this pattern.
Memphis had nearly the same growth in inpatient
concentration as Salt Lake City, actually saw their

inpatient prices decrease.

rul exdilpie, COlsIdeE d HNIdIkel wiiele d nuspigl
invested in quality improvements. If this attracted
more patients and allowed or necessitated charging
higher prices, we would observe both an increase in
market concentration and prices. However, in this
example, the changes would be unrelated to a change

in market structure.

In order to look at metro areas where changes in
concentration were more plausibly related to market
consolidation, we limited our sample to a set of metro
areas where we identified merger activity.

which had experienced at least one inpatient hospital
merger between 2012 and 2014. Specifically, we
considered a metro area to have experienced merger
activity when it had at least one hospital system with
both an acquiring and an acquired hospital in either
2013 or 2014,

(decreases).

This suggests that, amoeng these metro areas,
increases in market concentration plausibly related to
hospital mergers coincided with increases in prices.

These results are consistent with previous literaturel®
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documenting the relationship between consolidation
in hospital markets and increased prices.

As noted earlier, this analysis is descriptive in nature.
Our findings should not be interpreted as providing
evidence that increases in concentration caused
increases in prices, but rather that they are related.

Explore how changes in inpatient prices and inpatient
concentration relate in your metro area.

Q Raleigh, NC X

¥ Hover over a dot to the right

5 How Did Your Area Stack
Up?
Interact with our Healthy Marketplace Index data to examine

inpatient concentration trends in metro areas that you select.
Or have us fill in metros similar to your selected area.

Inpatient Hospital Concentration in U.S. Metros, 2016
©

Click a metro to add it to Selected Metros

your dashboard.

1. Raleigh, NC (%)

Or, search for any metro
here. Select up to four — 68
total metros to compare.
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Methodology / About
Our Data

HCCI holds data on over 50 million commercially insured individuals per year (2008-2016), and as
a Qualified Entity (QE), HCCI also has 100 percent of Medicare Fee-for-Service (FFS) claims data
on 40 million individuals per year (2012-2017). Our data enables world class research, powers
state All-Payer Claims Database (APCD) and transparency solutions, catalyzes efforts to drive
information to providers and patients, and positions HCCI as an evidence-based thought leader on
U.S. health care and spending.

Our Methods

For a complete explanation of our Healthy Marketplace Index methodology, including how we used
the HCCI claims data to construct our sample and our analysis methodology, see our methadology
document.

HMI Resources

All of the data used in this report is available for download, including which services we compared
and how we weighted them. Visit the HMI main page to access data downloads, FAQs,
publications, and more. Or reach out to us at info@healthcostinstitute.org.

About HCCI

The Health Care Cost Institute's mission is to get to the heart of the key issues impacting the U.S.
health care system — by using the best data to get the best answers. HCCI stands for truth and
consensus around the mast important trends in health care, particularly those economic issues
that are critical to a sustainable, high-performing health system. More about HCCI.
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2018 Renewal Application for Hospital: License No: H0065
Rex Hospital Facility ID: 953429

All responses should pertain to October 1, 2016 through September 30, 2017. ~

9. Surgical Operating Rooms, Procedure Rooms, Gastrointestinal Endoscopy Rooms, Surgical and
Non-Surgical Cases and Procedures ‘

NOTE: If this License includes more than one campus, please copy pages 11-13 (through Section 9-g) for
each site. Submit the Cumulative Totals and submit a duplicate of pages 11-13 for each campus.

Campus — if multiple sites: e )

a) Surgical Operating Rooms
A Surgical Operating Room is defined as a room “used for the performance of surgical procedures requiring one or more
incisions and that is required to comply with all applicable licensure codes and standards for an operating room” (G.S.
§131E-146(1c)). These surgical operating rooms include rooms located in both Obstetrics and surgical suites.

Number
Type of Room of
Rooms

Dedicated Open Heart Surgery O
Dedicated C-Section N
Other Dedicated Inpatient Surgery (Do not include dedicated Open Heart or C-Section rooms) 2
Dedicated Ambulatory Surgery O
Shared - Inpatient / Ambulatory Surgery 38
Total of Surgical Operating Rooms JE

Of the Total of Surgical Operating Rooms, above, how many are equipped with advanced

medical imaging devices (excluding mobile C-arms) or radiation equipment for the performance
of endovascular, cardiovascular, neuro-interventional procedures, and/or intraoperative cancer /
treatments? Your facility may or may not refer to such rooms as “hybrid ORs.”

b) Gastrointestinal Endoscopy Rooms, Cases and Procedures
Report the number of Gastrointestinal Endoscopy rooms and the Endoscopy cases and surgical procedures performed
only in these rooms during the reporting period.

3

Total Number of existing Gastrointestinal Endoscopy Rooms: i""’[
Number of Cases Performed Number of Procedures* Performed in
In GI Endoscopy Rooms GI Endoscopy Rooms
Count each patient as one case regardless | The number of procedures must be greater
of the number of procedures performed than or equal to the number of cases.
while in the GI endoscopy room.
Inpatient Outpatient Inpatient Outpatient
GI Endoscopy 59 3Ll L5t “, 305
Non-GI Endoscopy ' 42 L 1724 Sl

*As defined in 10A NCAC 14C .3901 “ ‘Gastrointestinal (GI) endoscopy procedure’ means a single procedure, identified by
CPT code or [ICD-10-PCS] procedure code, performed on a patient during a single visit to the facility for diagnostic or
therapeutic purposes.”

¢) Procedure Rooms (Excluding Operating Rooms and Gastrointestinal Endoscopy Rooms)
Report rooms, which are not licensed as operating rooms or GI endoscopy rooms, but that are used for performance
of surgical procedures other than Gastrointestinal Endoscopy procedures.

Total Number of Procedure Rooms: '7

74
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SECTION Q

Form C — Methodology and Assumptions

Pursuant to the need identified in the 2020 SMFP, DUHS is submitting two complementary CON
applications proposing to develop a total of three ORs in Wake County: one OR in a new ASC to be
developed in Garner and two additional ORs at the approved Green Level ASC. The following
methodology describes the assumptions DUHS utilized to project surgical utilization for the
proposed Duke Health Garner ASC. Please note the DUHS fiscal year is defined as July 1 —June 30.
Subsequent references to fiscal year or “FY” are based on the DUHS fiscal year. The first three
years of the proposed project include FY2024, FY2025, and FY2026.

For information purposes, on September 27, 2018, DUHS received CON approval to relocate four
existing ORs from DASC and develop a new ASC in Durham County (CON Project I.D. #E-11508-18),
which project assumed some shift of patients from DRAH and Duke University Hospital (DUH).
This project, referred to as Arringdon ASC, is under development. As described in the following
methodology, DUHS has considered and accounted for that projected shift of ambulatory surgical
cases from DUHS facilities to Arringdon ASC. The great demand for DUHS surgical services
supports development of both Arringdon ASC, Duke Health Garner ASC, and Green Level ASC.

Step 1: Review Historical DUHS OR Cases

Section C.3.4 provides a five year summary and discussion of surgical utilization at DRAH. Please
see Section C.3.4 for DUHS’s discussion of the need patients have for the proposed ORs at Duke
Health Garner ASC.

Specific to the assumptions and methodology for projecting surgical cases during the first three
years of operation at Duke Health Garner ASC, DUHS relied on recent surgical utilization during
FY2018-FY2020 (annualized). Please refer to the following table.

Duke Raleigh Hospital
Inpatient and Outpatient Surgical Cases, FY2018-FY2020

FY2018 FY2019 FY2020* 2-YR CAGR
Inpatient Cases 3,395 3,640 3,782 5.5%
Outpatient Cases 11,349 11,540 11,601 1.1%
Total Cases 14,744 15,180 15,383 2.1%

*Annualized based on eight months data (July-Feb)
Reflects surgical cases performed in DRAH ORs and procedure rooms.
Source: DUHS Internal Data
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Paulette
Highlight
Reflects surgical cases performed in DRAH ORs and procedure rooms.


DRAH inpatient surgical procedures increased by a CAGR of 5.5 percent from FY2018-FY2020.
DRAH ambulatory surgical cases increased by a CAGR of 1.1 percent during FY2018-FY2020.

Consistent with its methodology for the approved Green Level ASC facility, DUHS projects a
portion of ASC-appropriate ambulatory surgical volume will shift from DUH to Duke Health Garner
ASC. The following table summarizes recent historical utilization at DUH.

Duke University Hospital
Inpatient and Outpatient Surgical Cases, FY2018-FY2020

FY2018 FY2019 FY2020* 2-YR CAGR
Inpatient Cases 17,192 17,663 17,898 2.0%
Outpatient Cases 23,743 23,680 24,428 1.4%
Total Cases 40,935 41,343 42,326 1.7%

*Annualized based on eight months data (July-Feb)
Reflects surgical cases performed in DUH ORs and procedure rooms.
Source: DUHS Internal Data

DUH inpatient surgical cases increased by a CAGR of 2.0 percent from FY2018-FY2020. DUH
ambulatory surgical cases increased by a CAGR of 1.4 percent during FY2018-FY2020. DUHS notes
that due to prolonged capacity constraints, the growth potential for DUH’s ambulatory surgery
cases has been suppressed. In fact, DUH received CON approval to develop two (2) additional
ambulatory surgery ORs at Duke North Pavilion (CON Project I.D. #J-11631-18). Development of
the Duke Medical Pavilion and renovations to existing operating rooms completed in FY2018, in
combination with the approved addition of inpatient bed capacity previously approved and under
development and targeted faculty recruits planned through an expansion of the clinical faculty
within the School of Medicine, will contribute to ongoing and increased surgical demand at DUH.

As described in Section C.3.4, FY2020 surgical cases in the previous tables reflect annualized
utilization based on July 2019-February 2020 data. On March 20, 2020, North Carolina’s Secretary
of the Department of Health and Human Services requested that effective March 23, 2020, all
hospitals and ambulatory surgery centers suspend all elective and non-urgent procedures and
surgeries in an effort to conserve personal protective equipment and other equipment and
supplies needed by frontline healthcare providers to treat COVID-19 patients. As a result,
thousands of elective and non-urgent DUHS surgical cases were rescheduled or postponed. The
Department of Health and Human Services issued a notice allowing elective and non-urgent
procedures and surgeries to resume effective May 1% in accordance with guidance developed by
the North Carolina Healthcare Association. Consequently, utilization during the March through
June, the last four months of DUHS FY 2020, is not representative of DRAH’s or DUH’s historical or
anticipated surgical utilization. DUHS facilities have diligently begun the process of rescheduling
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SECTION Q

Form C — Methodology and Assumptions

Pursuant to the need identified in the 2020 SMFP, DUHS is submitting two complementary CON
applications proposing to develop a total of three ORs in Wake County: this application for two
additional ORs at the approved Duke Health Green Level ASC and a separate application for one
ORin a new ASC to be developed in Garner. The following methodology describes the
assumptions DUHS utilized to project surgical utilization for the approved Duke Health Green Level
ASC facility, including the proposed two additional ORs.

For information purposes, on September 27, 2018 DUHS received CON approval to relocate four
existing ORs from DASC and develop a new ASC in Durham County (CON Project I.D. #E-11508-18).
This project, referred to as Arringdon ASC, is under development and is scheduled to open in the
fall of 2020. Duke Health Green Level ASC will not result in any unnecessary duplication of services
in the applicable service area (i.e., Wake County). The need for Duke Health Green Level ASC is
complementary to but independent of the need to develop Arringdon ASC. As described in the
following methodology, DUHS has considered and accounted for the projected shift of ambulatory
surgical cases from DUHS facilities to Arringdon ASC. The great demand for DUHS surgical services
supports development of both Arringdon ASC, Duke Health Green Level ASC and Duke Health
Garner ASC.

Please note the DUHS fiscal year is defined as July 1 —June 30. Subsequent references to fiscal

year or “FY” are based on the DUHS fiscal year. The first three years of the proposed project
include FY2025, FY2026, and FY2027.

Step 1: Review Historical DUHS OR Cases

Section C.3.4 provides a five year summary and discussion of surgical utilization at DRAH. Please
see Section C.3.4 for DUHS’s discussion of the need patients have for the proposed ORs at Duke
Health Green Level ASC.

Specific to the assumptions and methodology for projecting surgical cases during the first three
years of operation at Duke Health Green Level ASC, DUHS relied on recent surgical utilization
during FY2018-FY2020 (annualized). Please refer to the following table.

Duke Raleigh Hospital
Inpatient and Outpatient Surgical Cases, FY2018-FY2020

FY2018 FY2019 FY2020* 2-YR CAGR
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Inpatient Cases 3,395 3,640 3,782 5.5%

Outpatient Cases 11,349 11,540 11,601 1.1%

Total Cases 14,744 15,180 15,383 2.1%
*Annualized based on eight months data (July-Feb)
Reflects surgical cases performed in DRAH ORs and procedure rooms.
Source: DUHS Internal Data

DRAH inpatient surgical cases increased by a CAGR of 5.5 percent from FY2018-FY2020. DRAH
ambulatory surgical cases increased by a CAGR of 1.1 percent during FY2018-FY2020.

Consistent with its methodology for the approved Duke Health Green Level ASC facility, DUHS
projects a portion of ASC-appropriate ambulatory surgical volume will shift from DUH to Duke
Health Green Level ASC. The following table summarizes recent historical utilization at DUH.

Duke University Hospital
Inpatient and Outpatient Surgical Cases, FY2018-FY2020

FY2018 FY2019 FY2020* 2-YR CAGR
Inpatient Cases 17,192 17,663 17,898 2.0%
Outpatient Cases 23,743 23,680 24,428 1.4%
Total Cases 40,935 41,343 42,326 1.7%

*Annualized based on eight months data (July-Feb)
Reflects surgical cases performed in DUH ORs and procedure rooms.
Source: DUHS Internal Data

DUH inpatient surgical cases increased by a CAGR of 2.0 percent from FY2018-FY2020. DUH
ambulatory surgical cases increased by a CAGR of 1.4 percent during FY2018-FY2020. DUHS notes
that due to prolonged capacity constraints, the growth potential for DUH’s ambulatory surgery
cases has been suppressed. In fact, DUH received CON approval to develop two (2) additional
ambulatory surgery ORs at Duke North Pavilion (CON Project I.D. #J-11631-18). Development of
the Duke Medical Pavilion and renovations to existing operating rooms completed in FY2018, in
combination with the approved addition of inpatient bed capacity previously approved and under
development and targeted faculty recruits planned through an expansion of the clinical faculty
within the School of Medicine, will contribute to ongoing and increased surgical demand at DUH.

As described in Section C.3.4, FY2020 surgical cases in the previous tables reflect annualized
utilization based on July 2019-February 2020 data. On March 20, 2020, North Carolina’s Secretary
of the Department of Health and Human Services requested that effective March 23, 2020, all
hospitals and ambulatory surgery centers suspend all elective and non-urgent procedures and
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Highlight
Reflects surgical cases performed in DRAH ORs and procedure rooms.

Paulette
Highlight
Reflects surgical cases performed in DUH ORs and procedure rooms.
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Additional Support Letters for Valleygate Surgery Center
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This Date:

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

I'am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

Although it is difficult to predict the future, based on current experience, my partners, or | would expect
to schedule approximately the following monthly cases in the following specialties at Valleygate

Surgery‘C/e:ty by 2025:
ENT: Eye: Oral: Orthopedic: Plastic: Podiatry:

Other (specify tm\casm %’D/ VV\«‘WJ(”Q"
v

a——

My surgical specialty is:

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, 6“1/
Signature: WW
Name: Enc M&mg&dj\ () Practice Name: Ca&\z%@w &DKW\V&’@

Address: oS> \f&uﬁa&«[ ﬂo(tﬂ . QC‘A/\ NC/ '22‘%0\-{
Phone OO BLL . 222 Email 2t emansBeldine @ gw\za«ﬁ»m

Please email to mmartinez@pda-inc.net




October 21, 2020

Ms. Martha Frisone, Chief
Healthcare Planning and Cer
Division of Health Service Re
2704 Mail Service Center
Raleigh, NC 27699-2704

RE: Letter of Support for V

a new multispecialty ambu

Dear Ms. Frisone,

I am writing this letter to exp

Surgery Center, LLC to develop an

County, North Carolina. | ung
room and three procedure r¢

The proposed project would

pulation

ificage of Need Section

aIIeyFate Surgery Center, LLC's Certificate of Need Application to develop
atory surgery center in Wake County, North Carolina.

ress support for the Certificate of Need application filed by Valleygate

ew freestanding multispecialty ambulatory surgery center in Wake
erstand at project completion the new facility will have one operating
yoms that will accommodate multiple outpatient surgery center specialties.

offer the community and surgeons more surgical capacity. The population

of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery

capacity and access.

This month, Central Carolina

Hospital notified all dentists that it will no longer accept all patients in

surgery. The Valleygate Surgery Center project would solve the problem. Without it, many people will

now lose access to dental su

rgical services.

Thank you for taking time wi

h this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, . )
Signature: \L/J/;n/cgv‘j; f Ll/«’v?:zt_lu k@ /L//J/

Name: |/ incen ] i \'/JS)uL”i Practice Name: | /re hosse  fols  Dea Praty

Address: .9 Y0 {RG\, Ko, Jf} Sprng Lake 4 7 £3290

phone 1 O= 718~ 9/ Email 0 £F1ce @ Frehouse k145 Deatitey . con

Please email to choyd@pda-inc.net
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October 20, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express supportforthe Certificate of Need application filed by Valleygate
Surgery Center, LLCto developa new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatientsurgery center specialties.

The proposed project would offerthe community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need forambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Ce rtificate of Need
application as quickhxas possible.

Sincerely,

Signature: | My\j\’;ﬁ—_‘

Name: _ Jg\.(;/ UM;(;D_ Practice Name:  \ A0 CEDWUC  DEUFL
Address: PR futiad U\}i e 9 \ Wiy - Rt M

Phone B~ %3 <4 (;@ Email :\)U)a,f(@ w(urqﬁq =C‘.(B

Please email to cboyd@pda-inc.net
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October15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express supportforthe Certificate of Need application filed by Valleygate
Surgery Center, LLCto developa new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and procedure rooms that will accommodate multiple outpatientsurgery centerspecialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need forambulatory surgery
capacity and access.

| am interested in referring patients to the proposed center, butam unable to estimate the number of
cases at this time.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: %4/{1:"7%’”/(/7 ﬁf ﬁ - %‘rﬁ

Name:  _Wacq ﬁ{e;ﬁ" A, Floor hctice Name: Villace Wids De mﬂ‘s%m(
D) 8

Address: 270 Hicke oru?j }Qlds& [r,

Phone 22 - 2SS - 65S9 Email M eor @) \/'-pfké.l’\ W\l-(;(lm

Please email to choyd @pda-inc.net
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support forthe Certificate of Need application filed by Valleygate
Surgery Center, LLCto develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and procedure rooms that will accommodate multiple outpatient surgery centerspecialties.

The proposed project would offerthe community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

I am interested in referring patients to the proposed center, butam unable to estimate the number of
cases at this time.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: 'Lh/\:"\,c‘ D\-U’\"L(’\a“

) U “ i -
Name: E-N\gi c D'\.L'\\.&ﬂ Practice Name: Chdr ‘GHQ P{’.CULL)(Y;&.« D@hﬂ'ﬂ

— . [
Address:  HIl Billingsleqy R Chackle No 292
. = ~J '

Phone @‘-{) 511 - 0163 Email CSCQQS%@’_ Cling. 7, o

Please email to cboyd@pda-inc.net
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and procedure rooms that will accommodate multiple outpatient surgery centerspecialties.

The proposed project would offerthe community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need ferambulatory surgery

capacity and access.

| am interested in referring patients to the proposed center, but am unable to estimate the number of
cases at this time.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: { /M

Name: et o e bevrt— Practice Name: Sp~qslv . Flbal 7 Lemlov= DU
1
Address: ISHY. 0. Peacine—en @_J\ (AS N DL H Q\«i—
Phone 23 p-FHo k1357 Email Yebe Q. Lomb /R 2| Lo
=

Please email to choyd@pda-inc.net

86



October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

I'am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLCto develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growthincreases need for ambulatory surgery

capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature:M%

Name:  Dowd LN aavne Practice Name: (¥ \nene Lo 'vtiF’\BLQeg Sockey Da\;kggtﬁ
Address: 4 (| %(Hqu (o 20 & 106 ¢ Thog\n e A C g0
Phone 7 0Y-G0 Y-l %¢ ,7 Email Aav . A (e B I® S el coln

Please email to choyd @pda-inc.net
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October23, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

I am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLCto develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offerthe community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery

capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Signature: (

' ~ 7 5 . -
Name: wljﬂ/{ ) \/L \ \V)A '/"éractice Name: (’:"1_,4:\;); ok {Ziﬂr—i"l’f VA%ME
s

Sincerely,

N
=

Address: ’26'8 ”/(\;WSE\- ('\)‘Dt«.-=
Phone (/’7"/? ’/ZS”) /—2?_83 Email ,glﬂ""‘ﬂLVﬁl(‘?\ Qj;u.ﬁa)[l Capan

Please email to cbhoyd@pda-inc.net
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October 23, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

I am writing this letter to express support forthe Certificate of Need application filed by Valleygate
Surgery Center, LLCto develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery centerspecialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need forambulatory surgery

capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: /% C”/

Name: Héufp.rgﬁ./{ W ascan PP L Practice Name: \//u;//] Deu b ]
Address: q’béﬁ) t"“-f{.,f‘l{\r\ l le & d. (Ra 'e:[j o~
Phone (4~ 27|~ Y68 Email Wewassoe q naos )+ o

Please email to choyd@pda-inc.net
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: COJ\M\W\ Collire DOs MS

. ) B
Name:  CAZEY M. CoLuing Dps, mS Practice Name: Lumborbon Pcliakic Den'hs‘[ﬁﬁ
Address: V) LS Wt’ﬂfql P nes Road  Lumbpadpn, N 2535Y
Phone 4lo-¥o2-4277 Email cargy. collia- olds @'ﬁj.’m}/ -

Please email to cboyd@pda-inc.net
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: u//‘-—f’ (%\/\

Name: ']T/an@a N@M\yfm Practice Name: \/z'llagc meil\rf Derrtal
Address: 5710 Rockfish R Holpf, Mill§ .~ NG 78348

Phone 10 424 3623 Email tnguyen & ldental . com

Please email to choyd@pda-inc.net
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: (%/44«_/ Q‘ /(ﬂ,e,?/
Name: 2SS /é///ﬁﬁf/ Practice Name: /7 //?6’& . /:Lw/// /ﬁa/q%q//

i 7027 U4l garte L /‘/c/fﬁ%////o i
Phone /73[7'1 ) 5’57—' e Email d/ﬁg[ﬁg /9//’4 A% 62/744// on~_

Please email to cboyd@pda-inc.net
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as qun:kly as possible.

Sincerely,
\// /__—-—-«-—‘...__.,_..,-»—/

Signature: , 'y’
Name: L_ ’*/u-lrL—' B ’h\@pﬁ Practice Name: Jf—‘n L\t (o> ( Lc —th "—FEC-"\ %—r\,f'
Address: k%}- N el e, & A e \"‘ o (’C‘\J\ I\C’ by, Pes

= ) \] =] _ ~ :"‘)h‘ |
phone NS HRSZ Y9 Ernail U ns «\mtc..) Qs | cpe BT _f:«f

\

)

Please email to choyd@pda-inc.net
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

-
Signature: %

Name: /’c,.,ﬂ-\ M %C‘L‘b Ko Practice Name:

Address: tod Mc /\-\p.—,..t L“—N-Q..— Low-..:i' Noen, OC ZX2572
L] \'__J J
Phone 6m\ 43 - kb yo Email %mc_é‘)\\g\xm@_,\i&}&an-\d « Capvrenss

Please email to cboyd @pda-inc.net
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: Q,_(/N_ JMM{/\
h 7

Name: “— S Vi ,’V\ I .., Ado Practice Name:

— i
Address: 2530 P fofd Lane ek Fores? NC . 27557
7 -

Phone G - 3027 2 Email \__‘) " \ul v S [,fr‘.j: @& [/\.,”-W"?«‘-‘* ‘k (oy

Please email to choyd@pda-inc.net
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

sortre A s (hoae— 005

Name: N\dlgqg! !\Mﬂﬂ zﬂg}f\dm Practice Name: g! 1\|C{92: Egm‘“!f I?C[]'_E“

Address: ! 04 S()UH‘V]C(‘{'} Pﬂ e Ra@‘{:{)fd “V 2.8 87b
Phone (Qf q )Ll’[ i -276 | Email

Please email to cboyd@pda-inc.net
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

| am interested in referring patients to the proposed center, but am unable to estimate the number of
cases at this time.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: / @ Z@ﬁﬁ 72

Name: Zic‘E /r} /eeoﬂ-& //,( Practice Name: 42:{2;99 /;m.r/y %n){&
Address: _37/ ﬁfﬂ@ ﬂg j_z,(f’@/{ ﬂ/ gZﬂL[/ZLﬂYL 10(3. iy

Phone \/?/‘/)5—25*(93/0 Email /fecpe?%/'ee @.4/&‘1// Cov—

Please email to choyd@pda-inc.net
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

| am interested in referring patients to the proposed center, but am unable to estimate the number of
cases at this time.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Signature: / Do= ., /M..S
— ! . .
Name: | ‘C,Q < Practice Name: ‘-]—\1;\'[/1\md P@&; D/y\i?d{ (R\t)
)
Address: 129 Sunbze tn Guine,s N¢ 27539

Phone (4 | q) Qa\q —2 5—78— Email 41l/l/l.m;iTH7v , [Oﬂdé),t/g @8 ﬂ“‘UL ¢ epe

Please email to choyd@pda-inc.net
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

I am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

| am interested in referring patients to the proposed center, but am unable to estimate the number of
cases at this time.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, /ﬁ————/
Signature: y /7W /
/

Name: ‘ , actice Name:

Address: 2029 VhifeveATe DR. [AYETIEVIUE de 20514

Phone Qi0- 485-5884 Email
cell: qig.225-5793
Please email to choyd @pda-inc.net
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

| am interested in referring patients to the proposed center, but am unable to estimate the number of
cases at this time.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: ’29\_

Name: (‘//‘jml\ Olyn Dns~, h~q  Practice Name: (/\"l"f? 17»».,\(7 [Pedtd
Address: L, ﬂm.;.l«,j Tudl Loy  (hey ’,MC 77519

Phone Tl B08 - Qp2E Erf'lail L onet o(ﬂ\@jm‘.\-/- Can

Please email to choyd@pda-inc.net
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery

capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: e ﬂ
.1'i i "
Name: N men. S h : Practice Name: \Jl\\oxﬂcc; chm;}k/ \lpﬁfl‘&l
E= ! L

Address: 212 W Meleoun S < Pomnmls |, Ne, 2 RWY

phone (0. A6¥-322 4 Email Y\Qa_ﬁke\bbaz‘@%mg ). cony

Please email to cboyd@pda-inc.net
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

| am interested in referring patients to the proposed center, but am unable to estimate the number of
cases at this time.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: fég/{’/f{ff/ ,ﬂ,%, /////

Name: DAN IE( RAVE( DD g Practice Name: \/j Ao FAPIIY DE ) 7.
Address:  5/)3% e/ npp  D/VE FAYETDEWILLE | M(

Phone G 7922 —/C%0 Email DAMIBELRAVE L @ paT WA - Cohy

Please email to choyd@pda-inc.net
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, ‘ , /,/
Signature: /%{‘ [Lﬂ /45 /Vf/fWﬂWé,%M.

Name: /1/;0/[ /2/9,.,/)( DpA/)>  Practice Name:
Address: /o9 e / r

Phone  Lpl/-S)9. 25/ Email ﬂ/i/_’l_é:l@mé@%mmz Conq

Please email to choyd@pda-inc.net
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

I am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery
capacity and access.

I am interested in referring patients to the proposed center, but am unable to estimate the number of
cases at this time.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature:
Name: RBeyant S. E pwARDS DO Practice Name: EpywAlns Peo'lproce&muﬂ So\u"c‘b"\SJPLLQ

Address: 1340 Reyn N\ AWR Ber F'a\‘[e."ke.\l'\\\e_ . NC 23304
Phone MNQO-9A8F- 5300 Email bhevant - s. Cd.wad‘&S@SM\-cnm

Please email to cbhoyd@pda-inc.net
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery center specialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need for ambulatory surgery

capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: - i
Name: . \arM(\/(.:\AAj-/\-/ Practice Name: 'YL\& F“’\/‘[ QJ’LQA/'-“L D-?/Kh\)')’
Address: 427 Zownay ey $4 Slure 3 9 F‘(HM\'L NC 2R3\

Phone A\01\( o) 05 Email Sy @ (QKe Cyeldin Il el . coer .

Please email to choyd@pda-inc.net
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October15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is AN Q .lam writing this letter to express supportforthe
Certificate of Need applicationfited by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helpedto build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and otherchanges that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need

application as quickly as possible.
Sincerely, MQ
Signature:

Name: /’)} amfmd E_-Qim*{‘
Address: /937 Mgrmcm@r # A5 5{,‘[@(}{ PNC ATAEXR
phone  (330p) 334-9545

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Applicationto develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name ISHFQW JGV\Q«S .lam writing this letter to express supportforthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop anew

freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and otherchanges that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: NW W‘M/

v
neme:  Hegdnr  Joras

address: Y176 Brupwood D Colfay NG Z7L35
Phone Y19- 4?‘7” 2518

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialtyambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is (‘QJY’\/\QY:\(\Q, (P‘Oi D20y . lamwriting this letter to express supportforthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop anew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communitiesin Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentistsin our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: O&%K_U\‘ %’U\/\F{/\,\

Name: COA-)\(\QP\ s “Powen

address: 24532 Rivac Gale. ©OC  Ulatneaoes, WC &I012-
Phone 33> - JOS - TIRS Q'

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is Aﬂ\\f T LC‘UQ . lam writing this letter to expresssupportforthe
Certificate of Need application filed-by Valleygate Surgery Center, LLC (“Valleygate”) to develop anew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce inunderserved
communities in Eastern North Carolina, and has advocated for regulatory and otherchangesthat help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families. -

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.
—m—=

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.
Signature: A
N~

' o
{4y - T A\Om\:\'ﬁ
Name: ANy T | ond \

nddress: GG K/ prndic  Ernersi/ic UG
phone (11 520 F39(

Please email to ekennerson@valleygatedsc.com

Sincerely,
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE:  Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is ’pg(r\da%h‘-r\r'\ \L . lam writing this letter to express support forthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helpedto build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and otherchanges that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: Q]_mplgﬂ /VVLO/I/U\M

Name: DC! mela She ARtNY

Address: 1\ Poink Cirde Be\onoar, e 2Ry
Phone  TJOWQ\S-Q\p,

Please email to ekennerson@valleyeatedsc.com
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October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina,

Dear Ms. Frisone,

I @ ‘
My name is A-rm@l & ( ICt\j -lam writing this letter to express support for the
Certificate of Need app‘Hcation fildd by Valleygate Surgery Center, LLC ( “Valleygate”) todevelopanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communitiesin Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

I believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

{

7/
"f f " ] / '# Pl ‘,"
Signature: @/ 1 lL, (/ (/ //[/(/Z'{_,,..f"

o e ¥
Name: jlm%/,a C_/C(u"

J 7 . 7 1
Address: 5 /") / /i\?";d(u?\', L (y,mﬁ‘sm([; /Rc{,

Phone ’7/ N '(@85’ /7‘:7? .{’?5?

Please email to ekennerson @valleygatedsc.com
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October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Applicationto develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is mﬁ AdN AQQQ_ .lam writing this letter to express support for the
Certificate of Need applicafion filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake Cou nty, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changesthat help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: U][)/l/)f\f‘“" '
Name: Negqon Agee

Address: [7(59 jh;d’"’” Moy (L (//w;,./g./.fe A FFP?¢7 2

Phone (jﬁ{/') G2 37151

~

Please email to ekennerson@valleygatedsc.com
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October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is AT cnclo terauSon). lam writing this letter to express support for the
Certificate of Need application filedjby Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communitiesin Eastern North Carolina, and has advocated for regulatory and otherchanges that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: O/(\/(/\@,M@ﬁ@( flﬁ/‘i@m

Name: \D{\N‘Q{Y\La ?@’Q @JE(Y'\

address: JOR [ n 4=, De Clroclote ME. o3 10

phone - CROKAR 0BT

Please email to ekennerson@valleygatedsc.com
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE:  Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is i | (helle ﬂ&(u Jdﬂ' -lamwriting this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake Cou nty, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: "’YY]UI/L{_,U_/{ @ ,ilgbé'/

Name: o hell Bpagle m

Address: Q67 Wosy braolt S (eper  NC

Phone 898‘ JoJs JOJ b

Please email to ekennerson@valleyeatedsc.com
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October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My nameis. AM“B&AAWW/\/ -lamwriting this letter to express support forthe

Certificate of Need agﬂplication filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory su rgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changesthat help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank youfor taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

)/
Signature: Fﬁg/\)‘?ﬂ/ﬁ, \/éwgw/‘\/

Name: A 4, \/)QV\ (n

Address: 271 —%U\V\/LVV\\“—'_ (?Mg ﬂ/ﬂ’ }’!g//{n Y4 Cfﬂ 30
Phone Jo4- é(?g— 0. W&

Please email to ekennerson@valleygatedsc.com
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October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

e o
My nameis |\ 0V oy O 217 . 1amwriting this letter to express support for the
Certificate of Need application filed by Valleygate surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communitiesin Eastern North Carolina, and has advocated for regulatory and otherchanges that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

I believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, N o

swrawre: Lo Clod (Do

Name: W OMNLAVIOT OV o NG
3 A e, ‘ - ==y % (

Address: _:L)QQI CWhWo SN ijk Lj_l/\) _ I\ X-;f}g’h@:i‘?/

Phone [/-I CX") C}\LIJ S‘_‘-—— CC/\ O((;

Please email to ekennerson@valleygatedsc.com
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Applicationto develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

Rsa N
My nameis_{1(5C VA (',h €L lam writing this letter to express support forthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to deve lopanew
freestanding multispecialty ambulatory su rgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and otherchanges that help
retain dentists, particularly pediatric dentistsin our communities. My family is pleased with the care and
their approach to helping families.

I believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank youfor taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: C{{:@[}L‘ C ﬂ&zﬂ’@[@ﬂ

77
Name: DO dq CU”\(ght”Z

adaress: [p00 Shelby Pl Mudary, 0 280%

Phone 10&/ %/;,k/ /[’]J? 67

Please email to ekennerson@valleysatedsc.com
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October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Applicationto develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My nameis \_Gu) a (%NC( H‘d -lamwriting this letter to express support forthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentistsin our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly/és possible.
/

Sincerely,

Signature:

| @
Name: i} l%f,bl@x ‘)(/WMC(

Y
Address: 2 GeE i\)c\(“an k. Mogroe M D C D

Phone Y04 2z o ¢, é

Please email to ekennerson @valleygatedsc.com
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My nameis Toran Craa U2 Ao -lam writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC {“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helpedto build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changesthat help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

I believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, / §
Signature: JW( WM//W

/
Name: AT Caygquog 2a/1¢

Address: _Yq0] Riwuyy Rl C;Onafnfo{l,l\[( 28025

Phone Nod 299 flLgl

Please email to ekennerson @valleygatedsc.com
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a newmultispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

MvnameisLCUm Wﬂ]cl .IamwritingthisIettertoexpresssupportforthe

Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop anew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helpedto build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: ! @\/OW/L

Name: LW Wm

address: BTN Glorden  n Mone NC 1110

pone (Y0 -7 01 140 |

Please email to ekennerson @valleygatedsc.com
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October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name isA ‘(T’}/H JE ﬂ//m/H- .lamwriting this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helpedto build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: M@

Name: f\\(’\ﬂC 1 C’\\Gm

address: 19 Way Gie. Do\ T fradieve g 232
Phone @(0’3 e SIS

Please email to ekennerson@valleygatedsc.com

122



October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is E}G\\A‘{ e Q‘-\-\Gf\ﬁQ -lam writing this letter to express supportforthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helpedto build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and otherchanges that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: (2.0 g1, \p(&,l,\

Name: %\&b ?O\ on(e

Address: QU Qg\def\ @cf\r\ QG C)/\W’IOTT& VC. 28213

Phone (j}()b\) Lqi-za7

Please email to ekennerson@valleygatedsc.com
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October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

€& i : "\' C/ \

My name is \’A\\J S oy, S\\(f\\i I'am writing this letter to express support forthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory su rgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentistsin our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, //

Signature: /{ 4 ,/\/\_/

Name: L/r, J (

P J
O
Address: (’,if“/‘i Z(? /Z/ 5//_] (j/D C P i )—f/ O/[/
Phone 4}/1],")7 —2 @} /?L {f‘/“;

Please email to ekennerson@valleygatedsc.com

124



October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE:  Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is 7[‘“,}5861 (/)l [N _J( -lamwriting this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helpedto build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

I believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: ﬁ)q Q

)
Name: J—\l(‘l SS Cﬁl LNsS
Address:

Phone %0~ A A

Please email to ekennerson@valleyeatedsc.com
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October 19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

; ~ - N
My nameis S [/\ﬁ[ Cﬂlvdl 7L/"1‘31/) LA am writing this letter to expresssupportforthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory su rgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communitiesin Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentistsin our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, Lm »
e \ : ,~ 'f/7\
Signature: ! - é

Name: L/g LI,@' Cov (/' X"/.‘(/L'_ (\/‘("///._Sé,\[/g

Address: 35§§) /z;rv”[/”}i/’)/'/? ;}7\ Hi

Phone 7ﬁ o é{d (o - [{’/[)

Please email to ekennerson @valleygatedsc.com
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October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE:  Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Applicationto develop
a newmultispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is Ju\ \ \ Meino 1 -lamwriting this letter to express supportforthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helpedto build the dental care workforce inunderserved
communitiesin Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, /
Signature: / ( ; MW/

Name: // SM/\ : Yimeneq

Address: D424 nuqﬁﬂdg{“\(;&\ﬂd, Dr Mmﬂvﬂ% Al C

Phone %H—?o?)J%?_

Please email to ekenne rson@valleygatedsc.com
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October19, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name isL(XUL(‘  (owen -lamwriting this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature;

]

Name: éau,rt\ CoWLnN

Address: IC{() P’;Ulm(}q{- Pt’)‘-n e @(’ PTF(JV("JUV\«ZHJ' 19~

Phone C{gd‘qq"f‘ﬁ’f)q\

Please email to ekennerson @valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

i i A [ [
My name is (,fi_f!/l ar L\)A’«IN{’ ( L‘u.!fﬁm writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, o
y /,/ . 2
Signature: 7-/*/-— (/zyt/\ £ //L/( < -

Name: /[ pund - (A e ™ Ll £ _
Address: (p C[/ $F / S lO " I&SJ ‘E(‘( ]F(E{%}Lt{) H@"{/ﬁ//{) /l/’C/ ? 8/5(,)(:
Phone [f[(:fci[ o bS%

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

Tocsn_Shea

My name is_ KL €/ ((J (1D 1am writing this letter to express support for the
Certificate of Need applicatlon filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, /7%

Signature: -

Name: K({ f’“f’ﬂ S}F(JWVK

Address: f 7//;ibr: ]((‘ f\Q/ fﬂéi{//{(b // /L( Zg}ﬂé

Phone 5// < = /§

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is Jennide- Kw Hil | . 1 am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

I believe Valleygate will take the same approach with their propased multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: Q-VJZ {/C/ /7(/(/£//

Name:

C H‘v/vw-(af \éc \/\.jcwmln Hill

Address: SR {even ha l D.f, V@ Fc-\.l,-eJrl LV l\c', MNC 28314

Phone 410~ P2Y-4519

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is LMaT/ L@ . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: O\// '
% AT LE

aess_SS L PORSYTHE 5T FPAETTRUILIE Mo  283°)
Phone ﬁ7 3 "75/0 -~ 9570

Please email to ekennerson@valleygatedsc.com

Name:
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

J -—

My name is L bﬁ' ‘ EB \DOS@®N 1 am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

I believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: ,{ ,;/VU-’ W

Name: _”?m"pﬁ; AW\ DAy

Address: c;l-] SQQYHQJ'W D’-l\){.a

Phone (CII OB -)30 G—SLO(

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is S UKe) ?“’C \‘}ﬁ A‘% . | am writing this letter to express support for the
Certificate of Need appl|cat|on filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

I believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, /
: = f\a 0 3
Signature: ' VA7 K{—‘v:‘. B

/""" =
Name: VoY e W 2N Y ax:

Address: LD old il e Aﬂf\ ave— N L1500
Phone \'O\—”l.]*j* f{'[k “)

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27659-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name i ’ y . | am writing this letter to express support for the
Certificate of Need appllcatlon Ied by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: (;Vo @(j/ul,ﬂ\om a @_Q.Q

Name: %‘J ‘/Z(’ d&\k

Address: aq OY L.L bridcoe (Df

e _AUD RNAOQ46

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is Deswree Bersor) .| am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature:&é}ﬂw/@w

Name: %///66/86/’)501/7

Address: (3 / 95 oy e VT

Phone /0 - (D

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name ié k \Q(WJ\{N S. MM&WMN | am writing this letter to express support for the

Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: Wwﬂv\ﬁ/\/@/\/\ 1%\@

Name: ARV S v Zuoimz \ 25T, i (RN

Address: | JC ?WJN\‘VLQW)(?‘ 01 %@NAW’. N 2980
Phone O\ 404 HAm

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is LQ{“}(LLM(\W . 1 am writing this letter to express support for the

Certificate of Neeal\épphcatlon tiled by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: _
~
Name; | g

Address: lZ@&)‘JD{a_@(‘VQ_) u (LMQL NC Z/%

Phone Vﬂ/]./l' 61\ O‘ 5‘-0

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is 6F\+ﬂ€q F\S(heﬁo .l am writing this letter to express support for the
Certificate of Need appht’ation filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, 7
signaure: UL M}nﬁb@

Name: 5\(\%(\({8 Al e e

adaress: 102 | andal A FLM;LQ%P\ aMle N 28R

Phone No SHH 197

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is E MQ;Q{ ml | l t; OLN\S . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, .

Signature: M o \.\)[

Name: gﬂ:e.( \AJl\.\\ oMy
Address: L\ ;

Sod ML .29370

Phone AD- 4G - UDBG

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is l(&:ﬂ\ﬂ.\] i Wevay . 1am writing this letter to express support for the
Certificate of Need apphcatlon filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, %Gﬂ/\’ G /M
Signature: 'v ’
Name: La )’(\\hm €. WMercer

Address: 62(3\; : O‘d P\{',U\WLC\C‘ NC\.\% “09{, WA-EHS; N(« Z%g"lS
Phone (q‘O\ 6(18" - q\%O

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,
My nameis|  (times hNen e 1) . 1 am writing this letter to express support for the

Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, /]
Signature: C"L’J""J“ CANNI XA
Name: l WV ave) PWAcn)e. |
Address: ?f 0 Seddld ree € o l_a.— olera Ne 2EI(s0
Phone Aly- 280 - 8%l 6.

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is W%l (T&CK—SQQ . lam writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signaturey r?nm,b MQ‘M{DM

Name: w/l?r L//T/‘,{( LEGN

Address: 559 (0 M()\(LM/\ Yol . Llp/m MX\\%I NQ-Q%OQX
Phone O“O O)%’} 8%%}

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Friso

ne;
My name is g/)/\/ﬂ/ ﬁ% . | am writing this letter to express support for the

Certificate of Need applicétion filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: Vi 77

Name: W .

Address: //"0)6/ //fﬁ\//l/jM ///\z ‘giz/ /L/( %% (C}J_J
Phone 74/ ":f_?dﬂ —5@ /

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is A\\ \_/ Ch(»(\d@( | am writing this letter to express support for the
Certificate of Need athcatlon filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: ( Téﬁ/ O {/]/C/ L_,
Name: J‘ \a F }(\(cf\d\\ﬂ 3
Address:  \(H 5‘}\@[[\ nad POS \e. S QD( \N \\CM*L M 29296

Phone JIB-592F -4 iS5

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is MC)((W\ Sm\%h . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: q\/\(l&m /{%

Name: ML\( (an er\fh

Address: 45% \(5(’3(\0)\ }ﬂ J\"Q\‘QD f\/'l\\g DC QS)E%C{-?

Phone ~ Q\D C094 QS \

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is —5'7L‘3F"¢1 en L. Mercer~ am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: /Xmﬁ_— CC}.» /4{2/1,(;,“)

Name: ﬂ{el"ﬂdr*, 54‘@,04 en L/

Address: Se6 old /eqf/.r'ocn( W»’UI , /—/a/ia MUitlls, NC L8348

Phone (3’5’0!) d72Y-2A5 60

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is /4' ‘4 > /% &ve U/ . | am writing this letter to express support for the
Certificate of NeeH]érppchatlon filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve th:s Certificate of Need
application as quickly as possible.

e
Sincerely, ~— ;
Signature: ?,4/ A L

Name: )’/’L_&Z-_J /%E,/c e

Address: _5ZOC¢' (Q/! ;61/ /.V‘A?/uég %{,/ /74/32 /V/'//é ' N C
Phone C%/O 59 (-,L & ‘7/33 !

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is “ ' . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new

freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: M‘UM{ %O(ﬂ/bbk_

Name: PfUdf‘p Y d—ﬂanﬂ?f'

Address: 5 Uden _ F %
Phone (910) 813- 8551

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is 3 ggﬂ Yoo N\Q S | am writing this letter to express support for the

Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: \m /VL(A&L@JZ/]

name: _Sodurto. N UnolS
mress: U230 Ouncostle P Yok 26 Feysttodiit, K assy

Phone /C{[Cj) Gaa- (ﬂ%'g

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is RQD! N QCUYBU/\P | am writing this letter to express support for the

Certificate of Need application filed by Vﬁrygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

v ROIO Q%f@r CDA

Name: KQ\’)W\ &&m

Address: 5USO 66&‘9‘50(.)(1;[1 DY‘ 2 Q(rK%‘q : NC/ 25’33? {

Phone Q\O 52—’{ ZKQLQ[

Please email to ekennerson@valleygatedsc.com

151



October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is . Lam writing this letter to express support for the
Certificate of Need appli¢ation filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as passible.

Sincerely, A \&/
Signature: 0 1 |

Name: # N ‘h\\(\ Q me?cr(‘\

Address: L' , % GlJ(,nf\l(\k\"’ Oﬁ

Phone ¥O03- 557 -(/751707

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,
1 ~2 C

My name is i) ¥ 4’)!/ =] f\( \ 7~ 1 am writing this letter to express support for the
Certificate of Need appllcatlon filed' by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

(L( ; /|> a

Signature: oc M2 T OW0oD T X R SS

™l e N
Name: ,,_. E J N EC sy c\ ST

Address: é/ (/(J\\ Nicsle \ S\

Phone o {11 TRl i A Y 2..4""‘(:

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is [ ISP Lopr2 . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, -
\ h
Signature: Uf\"\/b{'}/\ A D,
[ ) 5 ] . \ u
Name: p \’“\“-.‘r\l ;\‘D g (u :{/ ( /

Address:  |2S “""\Zczu_h Mmoot S Veaebied W, 2937t

k
Phone A 1o-lo 14 -9380

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is ﬂ-\ 121 \ \E(l&?i: - LOU iS. | am writing this letter to express support for the
Certificate of Keed application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: .
Name: 2 Yu@'i | I EKRE - l(’\(;l%
Address: HA0G ol ol caad axny, HODL mu\\s UC 23 ¥
Phone ( 8/@ ';i) 3({61 \7 6q

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name isww‘. | am writing this letter to express support for the
Certificate of Nged application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help

retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
e T T
Signature:

Name: h Vorraara.

aagress: R " Duywded Or. | Faw , NC 2820/

Phone u\\%*@#%"‘gaaa

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is Wﬂh\ D Q()LS‘O\‘P\' . | am writing this letter to express support for the
Certificate of Need appﬂ{:ation filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

AR v I
Name: Tﬁhﬁ(\;&j ?\)Gﬁl&kﬁ’\*\‘
address: D) Savreech Ol & Hoge OIS 0 Bayg
Phone a2 HLan

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is P(r\Qr\ e (Zam oS . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature: K_/‘7€ua&"'- %\M/{Y

Name: v lene 120_17’!/05

Address: 35| fQu,‘FoC‘ IQCL r ﬂéds tpﬂvchh:)s Né- 2’8:577
Phone G0%.220 -F2.67

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name |% (@JM . | am writing this letter to express support for the

Certificate of Neged application filed by Valleyg/ate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: Q/@.{ ﬁ{M
Name: ,,_,Q.:;,_, %.4 a{&’(ﬂz 37/
i 2053 Basahee Dn Faklon 1025

Phone (0 4/9‘/—— QJ‘/S‘(—[

Please email to ekennerson@valleygatedsc.com

159



October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is -M; (ﬁ ]p \%"\P/ﬂ/u{ | am writing this letter to express support for the
Certificate of Need apphcatlon filedl by Va{leygate Surgery Center, LLC (“Valleygate”) to develop a new

freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Signature: u)/]/F@ %}W@) //

Name: \dﬂ/‘P}\ S[/\Eﬂaf‘ﬁ/

s 17)&5 Rocimental - (Geeron, E 8304
Phone /Q/D}j\@? /9/’/9

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is ule OCR Qlex™ .1 am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: Q | (\f\ﬂ N

Name: TL\\ e (\C‘f\}ﬁz

Address: \J _)L % OH %Q&:@C& WQLK(

Phone OLO 9\ 7 LQqO\

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is i ( . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature:
[
Name: Tamaive  Conlzm
Address: U € Tolls Dn. “D-iﬁ' M-.\\si e  2gadg

Phone _[(Ai) Ug1-UsAL

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

rr’t"L7/

My name is /i —N | am writing this letter to express support for the
Certificate of Need application filed\by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, /j
Signature: %M’“fféal % L

N VTS Y 7. ;
Address: < 2 f? //;'EM\U!” 2> Caumy Aﬂdﬂ ¢ M‘&f"’ - Qﬂﬁ{l@;
Phone C?/(_) il %«’ [7£<?J - ((tgd’?‘ 5

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

" ]
My name is ».BEVLI "T\ CGYV\.(‘J"'U?\-— . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: \&12/\.;5}14 CQW@M

me. e Copepton

Address: 39‘673 \:_)bhr'\ N"i"/l.flld_,n QLQ I"h-'Pﬂ, Min&i "QC 9'& QL!?S
Phone ALO- (L2U-01=20

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is m\_@_\&mﬁ [ am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: \

Name:

address: 19U Santin D ."(‘YQQQM\\\\S; e, 28248

Phone QO - 2093554

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is ’ . I am writing this letter to express support for the
Certificate of Need application filed\jy Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, [
Signature: . ’XSLM\;U

veme:_ORNEL POOMOES

Address: \%&0\{ \Qd\&&\e‘ &QQQ& \{(\

Phone Q\QJ B "k\&)h _C%-—\J_\C\

Please email to ekennerson@valleygatedsc.com
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October 16, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is mO\\(w, Eﬂ“(ﬂl A@ . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new

freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: W/Z;%Z JK)

Name: m&rgé, E-}hrﬂUb

address: {3571 watter Reed RA 103

Phone Q/O 48 & 87“’—]/1

Please email to ekennerson@valleygatedsc.com
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October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Applicationto develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My nameis (MG \n\ Y\'(izkbb"ff\ _lamwriting this letter to expresssupportforthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop anew
freestanding multispeclalty ambulatory surgery centerin Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to bulld the dental care workforcein underserved
communities in Eastern North Carolina, and has advocated for regulatory and otherchanges that help
retaln dentists, particularly pedlatric dentists In our communities. My family Is pleased with the care and

their approachto helping famllies.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affillates have offered myfamilly.

Thank you for taking time with this Important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: i e— A M(} bfuﬂ"""

Name: Wt g\

Addresss Y > L-[q Qv /LA # E () NS B selenn ANC 21105
phone R 343 14

Please email to ekennerson @valleygatedsc.com




October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Applicationto develop
a new multispecialty ambulatory surgery center inWake County, North Carolina.

Dear Ms, Frisone,

! %‘ a \ B
My name s A CACA N'\N\ 2. _lamwriting this letter to express supportforthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew

freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate afflliate, helped to bulld the dental care workforce In underserved
communitiesin Eastern North Carolina, and has advocated for regulatory and otherchanges that help
retaln dentists, particularly pedlatric dentistsin our communities. My family Is pleased with the care and

their approach to helping families.

| believe Valleygate will take the same approach with thelr proposed multispecialty ambulatory surgery
centerand offerthe same high-quallty care that Valleygate affillates have offered myfamily.

Thank you for taking time with this iImportant project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, ¢
Signature: JL"-/\ M ,
vame: . Licae W Mavcadlo

agress: 232 Wa it Aclac, €4 Tandleman  NC A0
Phone :‘q\ﬂﬂ - 29 - Ua0y

Please email to ekennerscn@vallevgatedsc.com




October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Applicationto develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is 55'/5”"" C/t’ e ¢~ . |amwriting this letter to expresssupportforthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce In underserved
communitiesin Eastern North Caroling, and has advocated for regulatory and otherchanges that help
retain dentists, particularly pediatric dentistsin our communities. My family Is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthesame high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: Q<S\;/e P (MA 7

Name:  >Cleral M learc e

e 2501k Hollow De. NP NC Z2126I

Phone %(5@1Ha—7 Dﬁkc(ﬁ

Please email to ekennerscn@vallevgatedsc.com




October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27693-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Applicationto develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisane,
My name is Wotia Y\0.N2  .1amwriting this letter to express support for the

Certificate of Need application filed by Valleygate Surgery Center, LLC (“valleygate”) to develop anew
freestanding multispecialty ambulatory surgery centerin Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce inunderse rved
communities in Eastern North Carolina, and has advocated for regulatory and other changesthat help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

I believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

(5

Signature:

Name: 7'%\‘('\3({(“1 Clonvu nto

address: 2030 Crasein St Apt & (-S e Aian
Phone Lf)f)(ﬁ ) '—?’\D‘ 6_] | L'[’

Please email to ekennersen@valleygatedsc.com




October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27695-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is F(}/\/\%m F\@&’U& .lamwriting this letter to expresssupportforthe

Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) todevelopanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and otherchangesthat help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

somarwre: 227U LA (LA

Name: / F—U/\%& E_\%wq

adares: 102 QDL P4 N!g NC 2110w

phone 53 p— KL 1- OKWA

Please email to ekennerson@valleygatedsc.com




October 15, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is \/U\ﬂ nsAc. \\AQY’\ ¢~ am writing this letter to express supportforthe
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to developanew
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce inunderserved
communities in Eastern North Carolina, and has advocated for regulatory and otherchanges that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
centerand offerthe same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: (7///&/{:” f/j

Name: \ /- /x}f“ </< & /%/V /—]r‘f"fﬁ /\-/ _
Address: 'i‘{u/uu *Pawm hcx / Teyest JQ/ /U*—g /\/C’ Q?Z/Cj’—
Phone /g/ ,6{,,;»” = ()Q &/C C{(’/

Please email to ekennerson@valleygatedsc.com




October 20, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLCto develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatientsurgery centerspecialties.

The proposed project would offerthe community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need forambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,
Signature:
L - ~ ) ]
Name: 7}1{5‘/{1’. Sﬁmwr{{l 7 [P Practice Name: 7?,2«{/%_:5/3 l/'t")"b‘{ft(
Address: 50 Mickolus Rol. Brezasbro, MO 2140
Phone L[Lgo Sle ?V¢5 Email [,'/." L'}”/L;Qz;‘%@f:/g (}(‘-&"i'{f“m(ﬁ]zjg.\gg’ds_ -

Please email to choyd@pda-inc.net




October 20, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

| am writing this letter to express support for the Certificate of Need application filed by Valleygate
Surgery Center, LLC to develop a new freestanding multispecialty ambulatory surgery center in Wake
County, North Carolina. | understand at project completion the new facility will have one operating
room and three procedure rooms that will accommodate multiple outpatient surgery centerspecialties.

The proposed project would offer the community and surgeons more surgical capacity. The population
of Wake and surrounding counties is growing, and growth increases need forambulatory surgery
capacity and access.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely, y

Signaturex‘\ljmw V%}k’- {Wd

Name: T, anva Korie, Di2)  Practice Name:;‘%aﬂfd}ﬂf (Syn:(ﬁq o‘lﬁ Aj‘b’ [QM’
Address: 47/’7— M. CMFM S’}(QQ,J" ! O

Phone  2\p (IS 1219 Email ‘h’ZﬁﬁG{Qu @zﬁ'ﬂ‘\ﬂm\ O

Please email to cboyd@pda-inc.net




October 22, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

S Foncl ot

My name is _ annon gancf o. . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: A/W gmﬁtﬂ"/ §Acxmfk0/t ]Z;rcfa'/’l\.

Name: J';mewh— ggﬂc.ﬁéﬂ’

Address: g387 f/|a,rci{f ‘21 ﬂan“imw'”& /U’C a7a‘f‘?

Phone 336- 30l -243s

Please email to ekennerson@valleygatedsc.com




October 22, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC's Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

My name is ’ . 1 am writing this letter to express support for the
Certificate of Need application lled by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities, My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: /\’51/\:\/{/1 %ﬂm ¢ ol

Name: QLl\\g ﬂ’\u \(P(GC(C

Address: a?ﬂi ROy ‘(\’\Qr\d' C_’_\YC-U { [ @NaY a0l (008 ) [\ Y263
Phone _0)%\0 %’Zg 2"‘} Op}

Please email to ekennerson@valleygatedsc.com




October 22, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,

~ _—
My name is Q{/}U\d \ Jone § . | am writing this letter to express support for the
Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: Wﬂu.r\,{)z—-) ﬁ_p,?’uuj__

Name: Q CU’\('{ ] \//TTCIY\QQ

Address: Q\U )Lal//tpCfQﬁ HVE {%?r (;!

Phone /57{(9];<Ol = '7G[ g7
"

Please email to ekennerson@valleygatedsc.com




October 22, 2020

Ms. Martha Frisone, Chief

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

RE: Letter of Support for Valleygate Surgery Center, LLC’s Certificate of Need Application to develop
a new multispecialty ambulatory surgery center in Wake County, North Carolina.

Dear Ms. Frisone,
My name is Dicels  Teon ¢S . | am writing this letter to express support for the

Certificate of Need application filed by Valleygate Surgery Center, LLC (“Valleygate”) to develop a new
freestanding multispecialty ambulatory surgery center in Wake County, North Carolina.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families.

| believe Valleygate will take the same approach with their proposed multispecialty ambulatory surgery
center and offer the same high-quality care that Valleygate affiliates have offered my family.

Thank you for taking time with this important project. Please approve this Certificate of Need
application as quickly as possible.

Sincerely,

Signature: Q\re\ v WO ’\\%5

Name: (\B\CQK\ 1 Cﬂ.r\'t 6{7\

Address: 1634 Dioe s Rueel Nl

Phone Z’%Q ~fi?\ -G 0%\

Please email to ekennerson@valleygatedsc.com




	Valleygate Surgery Center Comments
	Valleygate Surgery Center Comments
	Valleygate Surgery Center Comments
	00 Cover Letter - 2020 Wake Co OR Comments
	Why Approve Valleygate Surgery Center
	Context
	Industry Leader in Training and Care for Medically Underserved Populations
	History of Quality

	Comparative Review
	Competitive Metrics
	Metrics Considered and Rejected

	Additional Letters of Support
	Conclusion
	Attachments

	01 Comparative Matrix Support
	Attachment 1: Comparative Matrix Support
	Why these Metrics are Important
	Sources and Notes


	Valleygate Surgery Center Comments
	Binder1
	02 J-011960-20 WakeMed Cary Hospital Comments
	Overview
	CON Review Criteria
	Policy GEN-3: Basic Principles
	Competition

	PERFORMANCE STANDARDS

	03 J-011962-20 OSCG Comments
	Overview
	CON Review Criteria
	Policy GEN-3: Basic Principles
	Competition
	Cost Effectiveness.


	04 J-011963-20 UNC Rex Hospital Comments
	Overview
	CON Review Criteria
	Policy GEN-3: Basic Principles
	Competition
	Cost Effectiveness


	05 J-011966-20 Duke Garner Comments
	Overview
	CON Review Criteria
	Policy GEN-3: Basic Principles
	Competition

	PERFORMANCE STANDARDS

	06 J-011967-20 Duke Green Level Comments
	Overview
	CON Review Criteria
	Policy GEN-3: Basic Principles
	Competition

	PERFORMANCE STANDARDS

	07 WakeMed Cary LRA and Utilization Methodology
	08 HMI Index Description
	09 HMI Map and Report
	10 REX Hospital LRAs
	11 Duke Health Garner Utilization Methodology
	12 Duke Green Level Utilization Methodology
	13 Support Letters
	Physician Letters



	5 Patient Letter
	6 Patient Letter

	CON Letter (1)

	CON Letters



