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5344 104 NCAC 13F .1662ia) Medication Orders D344
| 104 NCAC 15F 1002 Medication Ordars I ‘
12} An adult care Forma shall ensura contact with :
" the resident's physIclan or prescioing sractroner
 for verification or slandicetion of arders for ] :
+ madications ang reatments: |
1) If arders fer agmission or readmission oF e
residant are no: dated and signed wikin 24 heurs
. of gumission ar readmission to the facilty.
12} if orders arg not ciesr or complete oF
| 13} if muitiple adrission forms ane "ecenves upor
" admizsion o raacmission and orders on the
, Farms arg not ine same
" The facitzy shad ensure izl this verfication or
_ elarlaeaton is documented in the resigent’s
I Eeord.
i
1

This Rule is not met ag svidenoed oy

Basad on ooservaiions vienews and [2corc
i reviews the facility fiied to clariy madication
_orders for 3 of 7 sampied residenis including @

storoic medication {#2), skding scalz wsulin

orders i#3) ang & SIS inhaier (23;

" The findings are:

% Revisw of Resident £2's eurrent FL-2 datec
02/17/22 revesled:

-Diggroses included acute and ghren:c
respratory falurs with hyooxia and chronic
obstructve gulmanary drsease (COPDY
-There was an srder for Preonisone 10mg one
‘able: every day, (Prednisone s & sigroid
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] Roview of Residant £2's physician's orders cated

03/07/22 revaaled there was an ordzr for |
' Pradnisone $0mg for 8 days. ihen continue
’ regular dose of Prednisons.

i Review of Resider: #2's Mareh 2022 elecironic
medicatien edministration record {elAR)
revisleg: "
- -There was an engy for Prednisons 10mg one ’
iIme a gay tc 02 sdministered st 8am '
-The Pradnisone 10mg was decumented as
administered every day except (3/15/22-03/2332
whith was noted that the resident was in tha

| nospitat anc on 03/30/22-03/34/22 which was _
, noted thzt the medication was on hold !
" -There was an entry for Pradnisone 40mg ong ;
| tme a day \c be startsd on 03710722 ang -
" administered at & 00am. |
! -Ths Prednisone <0rmg was dotumented as
' administered on 03/10/22 and 03411122 i

Intenvisw with the facility's Heaitit and Wellness ;
. Director {HWWDs on 04/21/22 at 1.18pm revealed I
' -The physician order for Prednisone 40mg cated '
03/07/22 was unclear abrout whether the
i Pradnisone 10mg and the Pradnisone 40mg
should have been given at the sam= time
-A medication alds (WMA) should have cortactec
_ Resldent 2's primary <arz provider (FCP to
clarify the Pradnisane 40mg order.
-Resident #2 could have received foo ingh of a
qose of Prednisone since he was receving wo !
diffarent doses of the same medication at the
sama time.
)
|

Telephone mignview with Resident #2's PCP an
04/21/22 2t 1i:16am revealed:
-Shs or¢ered Predmisone 40mg on 03/07/2Z
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| because Pesiden: #2 had an exacerbation: of s
, COPD. |
| -Residen: #2 shouio not nave receivad I
| Pradnisone #0mg and Prednisone ~0mg at ihe ‘ ’
, sBme time. H
' -The facility shouid have stopped gving Rasideni _ !
| #2 the Precnigone 10mg while ne was receiving !

tha Prednisone 40ma |

-Facility siaff should havs ctanfiec the Precrisens . [
! £0mg aider with har sf they feil the craer was '
. unclear. i

! = Reviaw of Residant #5's cusren: FL-2 dated
© D3T22 revesled : s
| -Diagnoses incluged type 2 dizbetes melitus '
“There was an ordar for Mevolin R Insulin |
I Selution 500units.mL inject per sliding scais :
{(Novalin R :s 2 fast-acting insalin used to ires:
, diabetss).

] Ravicw of Residant #5's physician oidars daiet

| 012727 revealed there was an orger for Novolin

R Insulin Solution inject as per slid':'ag scalc-,' if |
| bleod sugar 150-200 give 3units 251-25C give €
" units. 251-300 give § units, aU‘a—Sou give 12 units,

, 351400 qrva 15 unie, if gragter than <00 notify

| proviger, subcutaneousiy twa times 2 dzy.

] 1

1
Review of Resident #5's March 2022 electronic l
medication garmristration rscord (2liAR)

! revealed
-There was anr ealry for Novetin R ingsulin Solulion !
100unis/ML wath NSUCons 30 Injack par stding . '
scale if biocd suger 150 200 give T unis. :
201-250 give § urils, 251-300 give 9 unils

; 361-350 give 12 units. 357-400 give 15 units. if
graater than 400 notify provider. before meals
and at bedime.
-Novolin R tnsulin Soiutian 100untsimL was
scheduled for adgminisiration at 7:00am, "1'00am
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' 4:00pm. and 8 00pm. and documerniec as
; administered from 04i0722 0 04 g2

| moview of Resident ¥6's April 2622 SMAR

' reveaiet.

| <Thare was an entry for Novelin R insulin Sciuten

100unitsimL with Instructions to sniect per sliding

' scate if Hlood sugar ’ .50-20¢ give 3 wniis.

361-250 give 8 units, 25 1.300 give 9 units.

| 501-350 arve 12 vaits. 351400 give 18 units.

| greater snan 400 notify provider, before meals
ang at sadbme.

| Novolin R tnsulin Scluten 09unis/mb was

| scheduled for edministration at T-Bdam. 41-00am
4:(0pm and 8:00pm. and documentsd as
administerec from 02:01/22 to C3/3122

" Interviaw win fhe Haalth 2nd Wellngss

- Coordinator (HWC) on §4/21/22 at §:00am

| revegied:

.1t was her resporsipility to copy FL-2's yearly anc

i hava tha resident's pnmary cars provider ( PCP
sign the naw FL-Z.

[ -She shoutd hava writen out Resident #5's shcing

. scalz instead of nating on the FL-2 "pec sliding

' seale”.
-She recerily becama responsible for renswing
| FL-2 ag par of her position since the facity hirsd
2 second HWC within the last coupls of weeks
| -Tnera was nb on= that checksd befind her to

! ansure tha! ihe FL-2s were correcily ranscribad
expect ite PGP who signed the document.

, -Tne facility did not have 2 standing sliding scale
oroer.

; |nterviaw with the Health and Weliness DRirecior

- {HWDj on 04/20/22 at 2 35pm revealed:

* -t was the responsibility of the HWC 10 cemplee
yaary FL-2.
-Shs expecisd the HWC o writs ous the sliding
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i scale instructions for Reswent #5 rather than say
"per sliding scale”.

-The HWC sntared the information onto the

. elAR from the FL-2 or physician crders.

-There was no audit precess in place to gnsuTe

, that FL-2 orders are correctly eniered by the
HWC

-She would reach out io Resident #3's PCP ic

" glarfy Resident #5°s “per sliding scala” ordar on
! nerEL-2.

-FL-2 and prvs:.¢an's orders did not get faxec 1o
the pharmacy unlzss there was a change in
medeaticns

Interview with Reswdent #5's primary care providar
; (PCP) on 04/21/22 &t 0:30am revezigd.
-Sne dig not reatize that Resident %8s FL-2 said
" "oer liding scale” whan she signed it
Thare wars no medication changss on Resident
; #6's FL-2 signed 0347722,
-The facility contasiag rer yesterday (0420/21) ¢
' clanfy Resident #3's Movolin R sliding scals dose
i
i 3 Review of Resider #3's current FL-2 daed
0Z/24/22 revealed.
! -Diagnoges inctuced chronic obstruciive
pulmonary diszase (COPDL
~Thera was an order for Trelegy Elipta inhaier
100-52.5.25 nhale 1 puff orce 3 cay {Trelegy
i Ellipta is 2 medicaion used te ireal COPDY
.Thars was no order for Spiriva inhaler (Spirive 5
| 2 medication used o weat COPD;.
+ ZThe FL-Z was signed oy the hospraiist inat
discharged Resioent 73 from the Resital.

| Review of Resigent #2's hospitalization discharge
summary on 0212422 revealed sha should stop
1sking Spinva inhaier and begin 1aking Tretegy
Eflipta inhater
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' -Trie form was nci signad o faxed i Resdent
| §2's primary sare provider {(PCPL.

Review of Resident #3's February 2352 elecironic )
. medication agminisiration racora (&MAR: i
revesied:
- _Ther= was an eniry for Spirva 2.5mag witk i
Nsiuchons W mhale one 2 puffs one time a day
« seheduled for adminestration at 8:3Cam.
- -Sprriva 2.5mcg was documeanted 23
administered on $0/2522 and 02728722 &3
| 8:602m
-Spiriva 2.5meg was decumeanted as not giver
due 16 walling 04 phamacy 16 send e I
madicaron on 02:26:22 and $2727.22.

Raview of Resident 23's March 20227 eMAR

| revealed

; -There was zn enry for Spiriva 2.3meg wih

" insttuctions to infaie cne 2 puifs one time a day
schaduled far adrinistration at 8 0Gam
-Spiriva 2.5meg was documented 23

1 admicwstered fram 03/071422 10 022422 &t

B.00am.

! Raview of Resident #3's Agril 2022 eMAR from
Q2/01/22 to 04/20/22 revealed:

-There was an eniry ‘or Spiriva Z.5meg with

instructions o innale ona 2 puifs one lime a day.

scheduled %or administration at &:00am

-Spirva 2. 5meg was documented a8

administerea from 04/01/22 to 04/20/22.

Review of Residet #3's physician orders datsd

i P 1 i
=RESY
TG AT
‘ i ; ‘
D 3421 Continuec From page 5 oz '
| Review of Residant £3's faciiity record reveaied .
: ~Thers was a form from the pharmacy asing for 1
| clarificaiion after har hospieization related to the '
" Spinva inhaier and whether the residant was o ! :
! continue the Spiriva while taking the Treleay ‘ :
Ellgia. ‘ |

Dision oF Lealth Servize Sspulansn
ITATE =Cam : [LENE

smar gt poams TSR




FRINTED: 26062020
. FORRIAPPICVED
Division of Health Service Requlatan

STHIEMENT F DEFICIENGIES W1 PACVACRR S
AMD LAY OF SORRECT.ON WA NUSBER

s

HALOSE026 ol e e — ' 0212112022

co NTAME DR LIE

WEME OF PPOVIDES. DR SURELER STEZETAO0ER3E
350 COUNTRY DAY ROAD

BROOKDALE COUNTRY DAY ROAD
GOLDSSORO. NC 27530

D 3A4i Contirioed From page 8 D Gas

| 0115722 ravesied there was an order 57 Spwiva i
) .5meg, 2 imhalaticns once & Jay. |

' Intarview with the Heaitn and Wailness }
| Coordinator (HWC) an 04/24/22 at &:00am i
| revesled. .
Wnen a resident returnad from tha tospusl ] !
wat the mzdication aide (MA} ihat was warking ! }

when the residen: returnad from the factiyy's

" rasporsibility to enter any new medication 0razes
| The hosoitat sert Resident 23's Trelegy Elota

- Infater prascriptior direcily lo the pharmacy to oe
filted |
: The pharmacy ciarification sheet was sert to the I !
facility irom the sharmacy whes Fagident #3
returned from the hospital vith mecication
changss.

-t was the fachities rasponsibility sne was not ;
" gura who specifically o get claricaiion fram the
resiaent's prysician whther of not thay wanied 16 ,
e resident to continue to get the mediczlon
listed on the shest

_ Interview win the Healh and Wetiness Direcior

! (HWD) on 347207202 at 2-350m revealed:

~-She was not awers hat iners was an order i

" discontinue Soirve sher Residen: ¥#2's §2124/22
hospitaiization

_-The pharmacy clanifcation form sen: by the
pharmacy after Resident #3's hospftalizaton

showd have baen Slarifisd by Residen: #3's PCP

-t was the responsibility of the HWC {o encure : i

hat medicstion orders were clanfied as nesded ]

upon residents raturning from hospianzaten.

Attempted felephone interview wilth Resident#3e
PCP on 042922 at 10°35am and 1245pm were
unsuccassiul
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; Adminisiration |

! 10A NCAC *13F .1024 Medicstion Admuustratior

; (a1 An agult cars ome shall assurs that the {
preparaton and adrinist-gtion of medicatons. . .
prescriptiont 2nd non-prescagtion. and treatments |

‘ by staff are ir aceordanes with:

(1) orders by a licensen prescribing oraciucnes
whicy are mainteined in the resident's record ang |
i3 ruiss in this Sschion and the fackly’s DokCIES
and procsdurss. I

‘ This Rulz is mor met as evidangad By, |
Basec on obsarvations. (Merviews ang record

reviews. the facilily failed o0 snsure medicatons t
| were administersd as ordered for 3 of 2 residants
(3. £5. %7 curing he morning magicatior: pass |

| including rrors involving insulic. administration

1#6). medications used 1 treai consiipaaon i#7)

=nd medications Usa [0 freat chron:e ObsTuCive

pulmcnary disease #3). and for % 3¢ 7 residenis
sampled for record review including errors

© involving insulin adminisiration #5}

The findings are:

1 The medicalon sror fate was 1ri as
evidenced by the otsarvation of § errors wih 28

" opportunities duning the meming medication pass
on 04/2C/22.

a, Reviaw of Residen: #5's current FL-2 datad
03/17¢22 reveales diagnosas includad yps 2
dianetes mellitus

Observaiion of tne mormmg medication ©ass on
(4/20/22 revealeo.

-Residen; #5's fingerstick blood sugar was 155 at

; 1.ddam. ‘

F4:1D .
FREFX ¥ Tl i R i
TAG > r.z

apn I H : - P '
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' The medication sde (MA; administarad 3 unds
of Nevalin R snsukn to Resident #3 -~ har
abdomen 21 7:4€am {Novotin K is 2 Tast-actng
insutn ys=d o jower blocd sugar).

“The MA ¢ic not pame the insuiin pen by
periosming a T-unik sir shot to remow2 any air

" mubblas snd 1o make sura the insulin veas fiowing
through ihe neadle so that ke resicent recelved
- the full dose of insdlin

Boview of the maiufagurer's presciibing
. infarmation for Nevalin R nsuiin pen revealed
| -After ine neadis wes exachsd. 3 safaly st
" should have been periormac.
_The safsty test s performed by dialing 2 test
dose of 2 uaite and pressing the injectior. buiion
" and chec 1 see that insulin comes out of the
: nestle.

Raview of Resicent #5's prysician orders daeo
2413022 revealsc YIgTe wEs ar orasr for Novokn
R insulin mjac: suacutaceously before meals and
" at badtims as per shding scale “or Dlood sugar

* rasulis of 150-20C giva 3 unls: 201-250 give 6

| 254-400 give 15 units; if graater than 400 nodily
provides.

" Revew of Resigen: 855 Apnil 2022 sleciranic
medication acmesation resord (SMAR}
revealed.
“There was an 2niry for Novolin R insuiin Injec
subcutaneously bafore meals enc 8t bedlime asg
oar sliding scaiz for blood suger resuits of
{ 150-20C ave 3 units: 201-25GC give S units:
! 251-300 give € urits: 301-350 give 12 unuts:
351200 give 15 vnits, if greater than 400 nolify
| provider. scheduiac for adminsiration at 7:00am.
41.002m 4-00pm and £:00pm.
.Novoiin R Insulin 3 units was documented as

units. 251-330 give 9 units; 201-330 give 12 unis.
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! acministared on 04/20/22 at 7-00am. - |

F Interview with the MA on 02/20/22 a1 10:45am
revaeied

| -She was t2ired 10 prime the INSuila Dens Vi - I

s LS prior o dialing the resident's ottiered H ! ‘

. dose ‘or administraticn.

-She was “thiown oif ihis moming {04 Z022)

secauss Reswien: #5's blood sugar was not

| ngrmalty high encugn 1 the morning for ber to , |
receive insulin, i
-t was important +3 orme the insulin pens prior to : |
" use so that the residant reczived all of the i

I ordarad msulin. ’ I

intervigw wits the Health and Weliness |
l Ceorginator on 04/2%/22 at 0:00zm revealzd hibs ;
wara raned to pnme the nsulir 081s Drigr 1o ’
 digling the ordered amount st that e resicent .
' racaivad alt of the ardered insulin. _ !

I Irserview weih the Health and Waliness Dirscior : !
an 04/20i22 &t 11 50am raveslad Twas the

; respongibility of ths MA to ansure thal Residant

; #5 received her orgered insulin psr the
manulaciurer's guidetinas, ingluding priming the
nezdle,

Inizrview with Raegigent #5's primary care provider I
{PCP) on 5421722 at 9.50am revezled. '
~ -She axozcted MAs to administer medications

. per the manufaciurers guidslings which inctuded
oriming the nsutir pan for Novelin :n2ctons

=if a resident cicn't receve the full oose of

" meccatior. inat could rasult in Resident #5's
bload sugar being slevated which included
sympioms such 25 iatigue. nausse, vomiting. ars
" increased thrrgl

" b Review of Resident #7's current FL-2 dated
Cinsion of Heair Jemcs Peguiaion
STATE #ORPM i IIT I Caopy Lglae Smas 0 A0S
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i 12/08/20 revealag flzannses ncluded chrams

, Sonshpation anc anxiet

' Review of Resident £7's physician's orders daied
- 04:06:22 revezac there was an ordsr for Miralax
. trgm ance gaily (iliraiax is 2 axative used ¢

1 reat constipation)

} Onservation of tha marning MECicEion DEss on
. 0472022 revealad.
-The medicsuor aide (MA) handed Resident %7
, her Miralax mixec in an 3-0unce cup ol watsr
&12am
-Resigent #7 usec " o tne cup of Miralax 1©
| swallow her pills from 843am until &.18am
. «She then tocok tao puifs of ar inhaier medicauon
- @t 8:18am and hegan drinking the iralax o
" "swish oul har mouih" and spit & back info the
! Cup.
-The MA discarded the iiquid that was spit back
Prs0 the cum iniS the trash can
-Resident 7 did not racziva the ful' dose of g
| Juratax

i interviey with Resident &7 at 6</20722 21 857am
revegled she didnt fike © iaks her Miralax in

. water and sre nomally (o the Miralax powder
down 10 the dinng room ¢ drikk 17 wath her

i arange juice winen 5 wiy sne spii cut the water,
Inerview with the A on 04/20/22 at 11:36am
favealad:

: -She was net surs what to do with the Miralax

Whet INg res:osnt SPR & back in e cup, but she

fgured twas nol g big deal becauss she drenic

most of the dose.

-She oid not mix Resident 7's Miralax 1n orangs

fuice bsozuse she wase's aware that Residen: &

would onty taks the Miratax with orange juics.

-When the tesident told her that she waniec ths
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tiraiax in orengs jnce and netwalar the |
; residant nad aiready stened ¢ arink the Miralex i
in water 5o she was trying to get hev 1o fins
'l drinng the weter [

Interviaw with the Heatth and Wiiness |

| Coorg:nator (HWE: on 042722 1 g.00am :

" revea'ad she expecied the MA o snsure that I

| Residert 47 receied her fuit cose of Miralax or

* notfy the HWG so that she cound retily the I

i proveer

' Telephone eview with Resdent =7's pnmary
care prowviger (PCPY on 04/21:22 at 3:30am :
=vaaled she expacted Residen: #7 to recawe the i

| fll dose of Miraiax 10 prevent any issues with

! constipation

¢. Review of Resideni #7's physiciar srders datet .
- 40822 revazlsd there was an créer for Advalr ‘

Diskus 250-50 mogidose, » inhalaton avary 12 ! !
. hours with instructions io Anse moush afker asen ’

use ;Advarr i a medication used 10 Teat asthima i
! and shoriness of brazth). :

QObservation of the Morping medicaton REss on
0220422 at 8:20am ravealsd
_The magicencn gids {MA) primed the resgent's
Acvair Diskus anc ing residant 100 0%
innalation at 8 tgam.
. -Tne resident requested a second puff and the
" MA prirmed ihe Advair Diskus a second ime and
. the residert teok a sscond inharsiicn 2t 3:202m

Rewvzw of Resicent 775 Apn: 2020 Slecwroric
medication edministration recors (eMAR}
revealed:

. -Thers wes an eniry for Advair Dhgkus 280-50

, cgfdose. 1 inhatation gvary 12 hours with

| anstructions 1o rinse mouth sfisr esCh use. i

Divs or of =azh Serats Repugton
STATS FORW ¥ i E
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; 1
‘l scheduled for adnunisration gt £ 0Cam and 1
' &:00pm
_Advair Digkus was docurmenied as adminstera !

on G4/20/22 2t 8:00am ]

Intarview Wit the B4 on 04/23722 21 17 38am t
raveaed. 1

-Residznt #7 coui¢ be Sitieuilt 1o aamursier g }
" medicatons to beceuse she doesn's aways Tust |
ihat you primad the medicalion correcly. ; |
-Resident £7 reguested an additions: gase of
Advair Diskus and she snould have wold the ‘
resicent wigs sha reedad 1o 2ai ine decior balore
adrinisiering e dose. !

" Intennsw witn the Resident Carzs Dirzcter or l
£4/20:22 a; 17:50am revealed sha Sxpscled ing
MA 1o 2eminiater oy ong nhalatior of the Advasr
Diskus 10 Resident #7 to oravent hier from

receiving to ruch medicat:on

Tefephone ntervisw with Rasident s pamary
care pravicer (PCPY on S4727.22 at &:30zm !
revealed
-She expested Residen: #7 10 receive the Advair
inha & ag erderas. which was one .nhalation
dairy
~Qveruss of Acvair oould cause the resicent te
have ihrush . ner meuh or threat

{ d. Rewew of Residen: #3's current FL-2 dated

: 224122 roveaiee

. -Diagnoses ircieasd chronis shstrective :
pulmonery drsease (COPDL. ‘
.Thara was ro order for Spirva inhaler (Spinva 13
a medicatior used o treat COPD).

Raview of Rasidant =3's hesplralization discrarge g |
summary dated 02/24/22 reveaied she should '
stop teking Spirive innzler ard begin {aking
Divison &f Heaitn Sarase Begoaton

STATE FoRM .t
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'
Trelegy Elipta inhaer.

% Observation of ine morning medication pass o
j Q472022 revealze:
-The medication zide (MA} handed Rasigent #3
| the Spmva inhaler
- -Residant #3 ook ona oufi of the Spirive inhaiss
2t 8 35an
' The A4 did not provige instruction o Resider:
#3 zhout how many uffs 10 take.

(e

! Reviaw of Resigant £3's Aont ZC22 glectronic
. madication adminisiration record {eMAR) from
04j01:23 1o C4/25i22 revealed.
-There was an amry for Spiriva 2.5mog with
- insteuctions 1o inhale 2 puffs one ime 2 cay.
- schaduted for administration a1 GRCD
-Spinva 2 Smecg was documenied 8¢
‘ sdministered on 042002 at 6:00=m.

Intervisv with *he WA on 04120:2% 2t 11:362m
! revealed:
-She should nave cnacked the aliAR 10 282 how
many :halasons Resident #2 was © nscsive Fom
ner Spirva inhaie”
-8n& thougrs that Residart =3 kngw now many
nnelations she showa get

Interview with tha Hezlth and Wallness
Coordingtor (HWC on 04/21/22 at 2 00am
revealed she expecied siaff io review the eMAR
- and label on she medicaiion packaging before
agministaring the medication 2 the residenis

Attempied t2lephene intarvievs with Rasidant 3%
grimary sare prov der (PCPy on 54:21/22 at
10:55am and 1 2:38pm wars unsussessiu.,

Basad or opservatsn and intenviews, it was
ceterminad tha; Rasident #3 was not

Sausion of Meanh Servicr Segulaucr
STATE FORM

SHES




e

Divisior: of Health Sanvice Reguiation

FRIMTED: 95/5¢

SORMAPPRIVED

STATEHAENT OF DERIC. FECVDERECFPLERCL A
SHZRLAN OF SOR FAESTETAT 0 W JMERR

§ BT

l HAL09602&

1 ¥ N U —

WLk
LORELELE™

45212032

MRATE ST FROVIDER U9 SJFULER FraanT EDEES UM 210
330 COUNTRY DAY RCAD

BRODKDALE COUNTRY DAY ROAD GOLDSBORO, NC 27530

T BUMMARY §TATENE
coprm | EASH GEFTIENEY
Tae REFL SFOPN OR LS

1

TIRIRGENR
Wi

D358 | Cantinued From page ¢ b 388

¢ teraewahle I

| g Bawizw of Resident #3's curren FL-Z dated
(2241072 revealac |
-Diagnoses included cnrenic obstruchve

| pulmonary diseass {COFD;

© Thers was an orer tor Tratzgy Ellinta inhaler y

| $0G-82.5-25 inhale 7 puft once a day (Tralegy

* Zllipta is a medication used to reat COPD} t

i

. Observation of the morning madication pass o0
B4/20i22 reveaiec.

| .The mecication side :MA) nandec Residen: #3
the Tralegy Efipia inhaler to usa.

f .The resident :nha.ad ths Tralegy Silipta nhaier at ]

, 8:38am.

{ -Tre resident did not rinse her mouts out afiar

! using the inhaler.

. «The A did not wstruct the resident to 1052 Gut
her mouih.

Review of the Trelegy wens:le for patien
InsSiructions revaated there was 2 werning that ‘
: prophanyngeal Candidiasis couls ocgur so ,
patients s70uid b instructad to rinse fusiher
~ mouth cut with water and do not swellaw to
" minmize risk of infzction. (orccharyngseal !
" candidiasis is a funigal mfection of the mouin.;

Raview of Reswent #3's Aprit gletranic
madication adminstration record (eblAR)
ravezled 5
“Thare was an aniry for Trelegy Elipta mhaler |
100-62.5-25. wnale 1 puf once a day wilh i 1
instructions to sinse mouth with water aitar use.
scheduled for administeation 23 8,0Cam
~Trelegy Elipia inhaler 100-82.5-25 was

documenied 2s admunistered on 04720022 =t

| B:00am

Camven of Heat Semvice Seq.rancn
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Oiservation of Resigsnt #3's medications on
hand on 04724122 at 12.C0pm reveaizg the
medicaiion iabel on the Treiegy Elipta mhbalar hae !

, instructions to rise mouth cutwith water after use i 3

interviaw with tha WA on GA4/20422 a1 “1:36am '
i revealed” l
| .8he did not notice the order MSWLLloNs o tha
Trelegy Eifipia that nstruciad the esi0en; 10 Anse |

o har mouth with water afier use. i
-She shiould have lpaksd at the eMAR notes and |

tabel packaping ¢ ansure {hat she was
, edrrinistering she medicasian sronely.

} Inervizw wizh the Health and Wellingss Direstor
. on (42122 21 1 20am revealad that she
expeacied s:aT 0 follow the ingtructons on ihe |
medication order rciuding the nsTuctions o
Resident #3's Tretegy Eflipta inhaigr io rinse her ;
. mouth out afier usé. l

| Aempted telephone migrvigw Wi Resdent 535
" primary cave prowv.adss {PCPY on 042427 at ;
10:55am and ~2 45pm werg unsuccessiul. i

Based on chservation and inigrviews. it was ‘
determimed that Resident 3 was not i
inerviewacle.

2. Review of Resident £5's curent 5L-2 dated
- 03/17/22 revealed diaghoses included type 2
diabetes melius.

: Review of Resident #5's phyaician orders dated
G4i20/22 revasiad thare was 20 o ger for Novoir
% mnsuhn infact sudcuiansousty before maals and
at bedume as per siicing scate or blecd suger
resuits of $50-200 glve 3 unils. 201-250gwe 5
units. 25%-308 give 8 units; 30%-3560 give 12 Lnits
351-400 give 15 Lnits: if greater then 400 noufy . i
hrsicn of Bealth Servins Rsguiation
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! Review of Raside~t #5's Fetruary 2322 sigotronic '

| medicanon adminsiraton record (ehiAR) ! !

- revesled: i

! Trere was an ey far Novotin R isutin myect :

subsutanscusiy befors meals and 91 cedime as )

per sliding scale for blood sugar resits of |

150-200 give 3 units: 20%-250 give B unis 1 |

© 954300 give 9 units: 301-350 give 1Z units: |

351-400 give 15 units: if greater than 2AC0 notily ,

| providar, scheguled for administration &t 7.00am. _

" 13-00am, 400pm. 2nd 8'30om. |

j On 0254622 at 7 00arm was documeniad as 180

" whtich recured 3 units of Novelin R o be

. aGmmistered: zere units were document2d as |
administersd. ;

1

ey

Revisw of Resident 25's March 2022 eMAR
; ravealad, :
. Thers was an enzy for Nevolin R insulin mnec: '
_subswianeous’y before meals and gt bediima 28
i per stiding scale for bioct suger resuls ¢
! 150-200 give 3 units: 201250 give B unis. ; :
254-300 give § units: 301-356 give 12 units i
351-4C0 give 5 units, if greater than 400 notdfy
' pravider. schecuied for administration at 7.00am

14:00sm. £-00pm and 3:00pm. [
O 03710722 at 7 O0am was documenigd as 181

- whiah required 3 uans of Novein R 16 b2 !
administered: zero units were documented as i
administered.

-Residen: #5's blood sugar on 23/10722 at
41.G0am was docamented as 283

Intenvizw with the Healh and Wellness Diractor
on 02122 2t € 30am reveaied: i
-MAg szould refer lo the siding scale rsulin ;
ordar {0 ceterming now much insuhn 1o . |
adrmimnisie; (¢ Resident 5. H l

Snosion of rgalth Servits: Reg.: uhon
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Continzed From page 17

' Resident =5 did not receiva the amount of

insutin ardared the A shoud notify ing prmary
eare provicer (PCP} and document iz reesaon
why the medicafion was not administsrad.

Inenview with Resident #5's PCP on (42122 at
G:20am revaaied.

.8he axpacled Resident #§ 1o recave ner stding
soale msulin s Orderes.

_if Residant £5 dic nct recewve Ner prELNe a8

' ordered. i may causs her ic exparienc? levated

blood sugars

. _Sha monitorad the resident’s bloos sugars and
- rrade adjustmenis bassc on what she believed
! the resigent was recaiving.

! 10A NCAC 13F 1004 (i} Medication
. Adrnistration

10A NCAC “3F 1004 hiedicaton Adnunisirabon

(i) The recording of the administration an ine

_madicaiion adrminsiaiion record shall b2 by the

staff parson who administers the medization
sramadiately following admimsiraion oiths

| medication @ the resicent 200 chservation of the

resident actually taking the medicaron ang prior

{0 the administrabon of ancther res:cont's
medicaion Pre-charung is prohizited

" This Rule is not ret as evidenced oy

Based on OLSSValons. MEviews and recos
ravigws e ‘aciity failed 1o ensurs the recording

* of medication adrinistration occurrad
| immadiziay ipliowing the agminiswation o
| medications including observations 37 moming

medkcatons left i~ a resident's roam (#5;

The fincings are:

Bivis ap 0 Heain Baevict Reguanin
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i Review of :ne facility's policy “of Meaication and
, Treatment- (enargi Guideines for Medcation |

Administration/Assistance dated 0422 revaaled’ : '
-Residents shoulg oe observed taking he _ I
" meaicatich fotowed by the offaning of water o7 :
other dunds ‘ :
Mzdicaions sho.id no be lefi for the resident ©
. consumz 2t 2 '2iETime. |

Observation of Residant #5's side tacie navtic . :
 the racliner on 04:18:22 at §-253m revealss nere -
" was & medicator cup win 18 pills inside the cun ’

U intervew vith Rosdant #5 on 04/19/22 ai §:.25am
: fevealed

-The medicator zides (MAs; ware respensmis l
i for bringing her madication.
! -Sometimes the hMAs wouic bring it her ;

medicstion znd lzave it for her on the side abls i
12Xt 10 her reciingr for when she retured from
. Dreakiast ’

Review of Resident #5's current FL-Z dasted

i 0317122 revaaiec:
-Diagnoses incluoed mild cogrmve impairmant,
-She was intarmitterdiy disonented.

Revizw of Resident #5's facility racard revealec l
sng did not have sali-acministration orgers '

Interviaw with ths MA on 04/20:22 &t 10.45am i
revealed:

-She did not remempber leaving Resident #5's !
madicaticr 00 her tapie yosterdzay (04/18/208; ’
-She nomaily waiched residents swailow e ;
medications !
-i was ImponRant @ watch resident's swallow hair !
medications {0 ensure thay received em

Orestor of Heatn Service Rega atior
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! Jaterview with the Heaith and Welress Diector
y On 042122 at ™1 :20am revealsc.

+ .She was not swars that WAs were not aossving
residants i2Ke thair medicanans.

-Unless a -gsident had setf-acminigiration craers,
MAs wers to obsarve residents take ther
medication.

Thee were ne wanderers in the facifity hat
would go mte other resident’s r0oms e It was
impartant that if staif were decumenting that
~edications ware administerec that thsy WouUid
ohserve tham wking the madication,

i Imerview with Resident ¥5's prirmary cae provider
. (PCPyon 04727322 at &:Gham revéaled:
.Sha was concerred that aiaff was not observing
Regigen: U5 take ner megicaton
[ Besident #5 had mid cognitve impairment which
- resulted in some forgetiulness and L was
_imperzant that she receivad all ¢f ner medicabon
" timely which was the facility's responsibify.,

D 357 10ANCAC 157 40043 Medicatior
" Adgranistralicn

- 108 NCAC 13F 1004 Medicaton Administraron

* {j) The resigent’s medicaton adryimsiration
record (MAR) sha! be accurate end includs the
following,

; (1Y residents name’

1 {2) neme of the mechcation or reaiment ordar:

| {3 strenpth and 205age 07 quantty of medisation
acminisierad.

: {4} instructions far acmunisienng tha MeCICANoN

: OF reatment

' {8} reasor: or justiication for the aGMINISIaTon v
medicalions or wgasnents as nseced {PRN) and
documenting the resulting effect on ire rasidant,
{A: date and time of administrator:

JEp—— o
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1 i7) documentstion of any omission &
meadicaticns or westmants and tha reasan for the i
arussicn. meluding refusals; and.

:8) name of initigis of ihe person admimstanng
the medication or fregtmant. 1finitizis are used. 2 i
! signature equivalent to thoss nitials is 1o be

docum=nied ang mairiared with @5é medication )
admirgiration record (MAR |

" Thiz Ruls is not mst s evidencad oy |
Basea on absarvations. rECord reviews anc i
intarviews. {ns faclity Tailad ic ensure medicanor |
acmnisyation reserds were complse and
" aceurats for 7 oF T residents sampied inciuding a i
madicadon used o freat sympiome of demenia ; I
| (#3). tapening stern:d medicauon (%2, and 2 : :
" rpsident tha was out of the fecility for & hospital : |
- slay i3y f

! Tne fingings arz: |

| Revew of the faclity's ooticy for Madicaton anc
* Trealheni- Genaral Guidelines for Madication l
: Admmisiraticn:Assisiance daied 0222 revearsd.
-Trained o7 licensed associaies administering or
assisting with medications shoule documeant
mecications adrvnistered or assisied with on i
; glecronic sCrvinsiration recerds, '
-Dacumentation of madicaticns or traatmants
adrrinisiered showid accur prompily aftar the
resident has takan the medication.
-Agsocigies should sign the paper copy of the
medication admimnstration recorg with e full
signature and dile and mitial sach madicaton ' '
administered or fatlow the eMAR procegure as i ‘
required. '

1. Raview of Resident 23'e current FL-2 dated
02i24/22 reveaiss:

-Diggneses inclugeg chronic agstructive
Divisicn of Haalin Ssnnca Fegulatien

BETLTE PR
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! guironary diseass (COPD;. lymphecema and
diabeles maliius. 1 t

_~There was an peder for Aricent 5 mg dally at

| bediime iAriospt 18 2 mecication Lused 10 et
sympiems of gementia). ;

|
Observalon of the merning medicaticn pass on |

| 04/20i32 from 3:52am to 8.402m revealed

_ -The medication zide (MA} removed the biisier

package of Aricep: irom the medication cert for

Resizent #3

_She heid Resident #5's Aricent Smg because Whe

aMAR said to administer at &:00am but the i

medieaion package izbe! steted ic give &

bedume.

-She was going ¢ slandy with the nurse before

| she gave Residert #3 any Arceps.

-She did not adrminister Aricept 3mg at 8:30am i

| Raview of Residen: #3's Apri! 2022 slectionic
redication adminstraton racore (eMAR)
ravealad:

i “Theve was & eniry of Ariceot 5mmg with
instrucions to ove one iabiet onee a Jally.
scheduied “or adminisraiion at 5:90am. '

. -Arigant Smg was docurteniad as administsrso i

i on 04/20r22 at 8:00am

| Irservizvs with the medication aide [MA; on

' DADMA2 at 11 3Bam revsaled .
-She was busy and dit not get & chanc o clarify ;
whetner or not Resident £3's Ariceot préer was ©
be given in the marming. as the aMAR stzted. or
at pedtime 25 the sackage siated.
.She shouic nave chariged not administered on
ths eMiAR 2na yped in a somment bulwas

- running bemad this morning and did not
documant correctly

Refer to the internew with the Hea:th and

D
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i
7 Review 0f Resident £2's current SL-2 datec
0217422 revealet Fagreses included acute anc | |
chronic respiratery fadure with hypexia and
chronic abstructive puimenery disgess (COPD)

" Qaview of Pasioent #2's record revealst !

. -Thare was 2 copy of a prescripion daied :
0372322 for Predmsone 19mg iake 5 pils for 2

| rizys. then 1ake 4 piils for 2 davs. then ieke 2 piils
ior 2 days. then tare 2 pills for Z cays. then ke 1

gili for 2 days. (Predmsong 15 @ Sisrod medicaien

! uged to decrease nilammation.

" The prescriptior was writtan \o discanss 30
iaples

interview with @ snarmagtst 2t the “aciiy's

conractsa pharmacy on 04/29/22 & 11.26a
! reveaiad 30 iables of Prsanisone *0mg wers
i dispensad for Resident #Z.

Review of Residant #2's March 2022 electronic
medication adminisiration record /eMAR:
revealed.
-There was ar eniry 7or Predrsons 10ma &
{ablets once a day.
-The Predrisens 10mg 5 tabiets was

| documented as administered on 02/26/22 and
03/27:22
-There was an 2nwy for Pregnisons “0mg 4
tatlets once a day.
-The Prednisone *0mg < iablets was

a0 i b
PREF S :
A3 Wyt
| | .
D 357 | Conuinyed Feam page 22 lossr A
]
; Weiress Coordingter oa 04727/22 21 9:00am. ! |
; Refar 1o the inenview with the Healtn and ; 1
, Welingss Dirseior or §a/20/2% 2t 1 ECam | ‘
+ i l
Refer to the nirview with 2 fagilly contracied i
| primary care provicer {PCP; on 04;2422 & ,
' 8:3%am |

Davns on 6F Haa it Serwees A2quiaien
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i

documentad a5 sgrinisterad on 02852,
03/29/22. ana 03730/22.

' “Thers was an entry for Preanisong “0mg &

jablets once a day.

, ~The Prednisors “0mg 3 wleis was
documaniad 28 admimgterad on 03/34/2%

i .There was documaniation that 2 lotal 67 28
ahizs of Prednisone t0mg was agminisiersd i

 from 03/28/22-03/34722

Review of Resident #2's Apni 2022 eMAR

raveaied I

-There wzs an anty for Predmisong 0mg 3 . ;

tablets onss a day :

“The Pradnisare 0mg 3 1ables was |
| dooumenias 25 zoministerad on 04:01/22
There was an entry for Prednisore 10mg 2 i
. tabless ones & day
-Tha Pradnisone 10mg 2 tablats wae |
I Zosumented as admmisiered on 0L T222 anc
1 Q40322 : ;
-Thera was a0 entry for Precnisons 10mge 1 iablet
| onoe a day.

. -The Prednisone :0mg 1 i2dble: was documeniee
as adrmimnistered on 04704723 and 04703/22

¢ -There was documsrHation that 3 1ol of ¢ apets
of Prednisona 10mg was agminstersd frem

I 04/01/25.02/03/22.

Interview with the Haaith anc Wallness Diractar
{HWD) on 0421722 at 1, 18pm reveeled.

<When a medication order is receivad {he
medication sides <hMAst enter the medicabor
orders onte the efiAls

' -The eMAR was then chacked for accuracy by ‘

* the Health and YWeiiness Coordinator (HVWC !
-The HYWC shouig chack daily Tor asw orgzss.

" -The sMAR s then checked for accuracy by the
WD .
-She was concernad thet Resdent 22's sMAR o ;

Crnsisn 57 Hesith Senccs Poeimior
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D 357 Centinued From page 24 O 357
not get checked propeny for aoturasy |

! .She did not recall sver s2eing the snry for '

' Resigent #2's naw Precnisons order and did act t

| befievs it 2ver zame 10 her for nier to cneck it

! Refer to the imervigw with the Healir angd |
Weiliness Soorcinator on 04:2172% a1 9-00am E

~ Rafer te the wrtervisw with the Heaith ang i
Wetiness Dwector on 0420022 &t 17.50am.
1

! Refer to the inigrview with 2 facaly conwaced
orimary care provider (PCP on 02:21/22
9-30arn

it

3 Rewview of Rasigent #3's current FL-2 dated
, B:24/22 reveaise diagnoses inclugsd chrenic
| obsttuchve pulmenary gisease (CCPD)

iymphadema. and dizbetes melitus. i

i Review of Resident #3's chysican orders signsd
01:98/22 revealzd’ X
-There was an order for Aricept Brag daily
scheduled v 2dnunistration at 8:30&m (AnTeDL is
a medicaucr used ¢ treal Memaorny 'oss:.

i -The was zn order “or Claritin 10mg daily.

* scheduled for aaministration at 8:50am (Clantn is
o medicaticn useC I eal allergy symptoms;

' -Thers was an orger for Colace 18dma to be

given evary Monssy/VVednesday/F day

schedulad for administration at 8:00am (Colage is

- & medicatien useg 1o traes constipaton:

- -Thers was ar oraer for Mullivitaris sne ume s

day, schaduied for administration ot 8:00am

(Mutiivitzmin 1s used lo fraal vitamuis depeton

-Trers was an order for Potassium-Chionde

10mEE teke ane iablet daily. scheouisd for

sdministraiicn ar 8:00am (Petassivm-Chlorida «
ussd (o treat low porassium levels)

: -There was an order for Spriva 2 Smeg. 2

Diygon of Healtn Semvce Degliatar
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inhalagons gne fime & day scheduled for
adrimstration at 3:00am Spiiva is used to treat
£hionic obstructive putmanary diseasel
' _There was gn order for Vitarmin D 5Umcg &8s
rapies. once 8 catly schaduled fer agminigiranon
2l 2:00am {Viamin D s used 10 wreat 0w ievels of
" Vitamin D
_Tere was an ordar for Eiquis Smg give ook
tanles twisa a ay. schaduied for administraton
| ai 8:00&m and 5:00pm (E'!Equ:s_ 1S ussc‘_
medication used ¢ promote thinning a7 tna
" nlcad).
Thars was an orger for Tyleno! $50mg ta o2
siven three times a day. scheduied ior
| administ-ation at 8:00am 2:00pm. &na 8:00pm
' {Tytenol is a mild pain reliever.

Review of Resident #3's phvsician discharge
_summary rgvezied (e resident wes hospitalizea
from 02749723 through 02724/

' Reviow of Regidant #5's February 2022 lectioMic
medication aoministration racsrd {SMAR)
revealed:

. -Thers was an eny for Aricaps Smmg Caly,
scheduled for acministration at 8:30%am
-Aricept 3mg was dosumented as administered
an 02721722 et 8:00am.

“The was an aatry for Clandn 10mg daily
schaduied for administraiion & 3:00am

-Clasisir 10mg was documented 2s administered
on 024222 at §:.00am

-There was &~ sntry for Colace 190mg o b
givan avary kiondayhiecnasday Friday

_ scheduted for edministraton ai 8.0Cam

. -Ceiace 100mg was documented as administered

. on 0272122 a1 8:00am.

" There was zn entry for Mullivitarnin ona tme 2
day, scheduied for administration st 8:00am
-Muttivitanun  tabiet was documentsa as

Dwisien gf Hakn Senace Feguianon
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L)
- admerssered on 02/21/22 2; 5:002m |
“Therz was an entty for Potagsium-Crioricde | ,
' »DmEq 1ake one tablet daily. schacuied for I
« administration at 2:00am.
| -Potessium-Chionide 10mEa was documentsd as {
administered en 0221422 & 810%am. |

! .There was an enwy for Spinve 2.5meg, 2

| inhalatons ong time & day. schedulsd Yor

- ggministration az 8:00am. i
-Spinva 2.5mcg veas tocumenied as

i adrministared on S2°21/2% at 8'C0am.

L -Thers was en envy for Vitamin D 20meg ons |

sabler. once 2 daily schiaduied for agministration

| 3t 2:00am.

_<Vitamun © 50 meg was documenisd as 1

, admirisiered on 02/21/22 at 8.00am.

-Thers was an entry for Eilcuis Smg give ong
tablet twes 2 day schegulzd for sorminisivation

. at 8:00am and 2:00pm |
-Bliguis 3mg was documented 8¢ administered

| or D22122 2t 8:00am.

I -Trers was an sntry for Twienoi 800mg o b2
given three ¥mes a cay. schedulad for
aderinistration 22 3-00am. 2:00pm. and 8:00pm

- -Tyleriot E0Cmg weas documented 25 adminisiersa
on 02/21/22 at 8:00am.

T Atlempled 1glschone interview wih Rasident 23's

! PCP on 04724422 a1 10.55am and 12:450m were :

| unsuccessiul

* Rafer to the interiewy with the Heaita and
Waliness Coordinator on 54£21:22 at 3:002m.

Refer to the imerview waith tne Healk: and
Weliness Direcior on 04/20/22 at 1;30am.

Inzerview with the Health and Wellnass
Coordingtor on 0472122 at 9:00am reveaziec.
-Electronic medication administration records

Dirsiar: of meaill Senste Reguztion
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, {(eMAR} shouta accu rately refisct what was giver
al e Ime [ wes dooumentad.

©Af 2 rasigent was cut of (e fachily, “zlusec the

* madication, of tiere was a changs in dosage the

eMAR should accuratsly refizct that. ] i

| Jowas the responsiitty of the medisasion aidss ‘ ]
(RAA) sC document acsurstesy angd compieisty on

* the SMAR. i

| ~There was no audit process in niacs e she
was sware of to raview the SMAR gocumeniaion |

t
l
D SGTi Continued From page 21 ! : .
| .
|

_Imianiew with tne Healkhk and Weiiness Director ‘
| on §4720/22 &t *1.50am revealet she expected : i

staff to coourent accurately and complaisd on
. the eMAR !

; ieniew with 3 fecilty coniracied primary cars
| prowder (PCPY on 0472122 2t 9.30am revealsd
" .Sne dic not have aceess to the faciity's
elecironic documentation systam sd s6e
- axpeciad s SWtAR that was pnnted Dy the
; facility and given 1o her dunng har onsit2 ViSits 10
bE 2CCUraiE ang Compiee.
~She used e eMAR io maks enangas o '
_treatments and adjust cosing basan 5n what was
- dogumernied 56 it wes impanian: thal [hwas
accurate and carrec

D 374} “0A NCAC 13F .100a{n: Mecicator e Rcan]
] Adrinusiration

| 50A NCAC 13F 3004 ldedication Adnumstredion
{n) The facility shall assure that medicaions ars

| administsred I accordance with wigction sontic!

- messures shat heio o preveni the cevalopmant

" and frensmission of disease or infeclion pravent .
cress-contamination ard pravide & sate and
saniary ghvironment for siafl and resicents.

Sansicn of Hagin Barvioe ReUa%60
§TATE SCAR b - i 0
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{ This Ruie ¢ not met a5 evigdenced by

Based con ocosenvelions. intervizgws gnd recaie
revisws, the Tagility fasled to ensure mlecuen
contro! measures were implamanted dJuring the

' marning megication pass or 04/20/3% by * of 2

. medication sides cheerved whe failed i wask o7
' saniuze thaw hands hetween adminisiarng

' mzaication to mutpls rasidens

- The findings are.

" Review of the fciiity's policy for Medicatior and
Treammani- General Guidelines or Medication
AdmiristrateniAssistance dated 0422 revealed,
-Tranad or izersed associates administzring of

| assrsiing with medications should use infection
senue! and prevendon praciices besad on the

i Centers for Disezse Conwei 2nd Praveniion
{CDC) guxielinas for hand tygiens

. -Asseciates sheuld wash thei hanes o uss hand

' sachizer prior o megicaion
adminigirationiassistance for ezch “esdent

; Coservanor of the morming maciszlion pess un
! 04/20:22 from B.00am o0 £:50am ravsalad:
" “Thers was hand sanitizer on tha medicauor cars
-The medicziion sidz {MA)Y reurnzd (o the
mzdicaiion can from adrmisierng medications
{0 a2 resident 21 £:952m
-5he did not perform bard hygens using hang
sanfizer or soap and waier prio” io teginning to
pracare the naxi resident's medatons &
8:08em
-The M& enisred the residernts oom {0
adminisisr mec:cations 2t £:0%am
-The MA rsurned ic (e Memcaiionr car irom
adminiszering mecications o the rosident at
T 8:23am

-She did not perierm hand bygiene ssing nand

saniicer or scap ang water prics to begirmng 10

—wsion of kezhh Semvae Fegulayer
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SBEDY

0371} Conunued From ozge 26

s prapare the next rasident's medicauons at

» 8:35zm

-The MA snserec e resident's 10M 0
administer megications st & 34am.

-The MA returned to the medicstion ¢ani TOM
 administering medications to 112 resigent at

& acam.

-She did not perform nand hygiens using hard
* sanitzer of Soa0 21T WatsT price i Jeginming ¢
| prepare the naxt rasdent's medicatisns at
 Big0am.

A secand observation of the MA performing

- moming medicaucn pass 0420423 from Gi4am
to 8:2%am raveaisd.
“The WA raturned 1o ine megdication car from

. adrm ristering medicatioas 10 & rasidem &2
gidam.

! .She dig not periorm hand hygiens usieg hard
sanitizar of soap and water Driof t0 9SQinNG

" prapare the naxd residens's medicavons &
g:18am
“The MA r2urmed to the med:caiion cart fram
acminisienng medications W a residen 8

" §23am.

_-She did not pericrm hand hygiene using Fana

! saniizer or soap and waisr pnor ¢ ssginnng 1

i prapare the next residents medications
g:28sm
“The MA returnag 10 the medication cart from
adminisisring medicatons to a resident a1
@2g52em
-Sha did et perform hard Avgiens using hans
s&nitizer or soBp ant woter prior 10 caginning to
prepare the naxt rasident's medications &

. 9-32am.

- Intenvisw wits s MA on Q42022 at 17:38am
; revealed:
- -She pormaliy would wash rer hances witi: soap

Dhvision of Weath S2nvice Fagulation
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D 271, Contnysd Frow page 3C

' and water befors and after adminisienng each ;
resident iheir medications. tut she was thrown of
this mormng necause she was callea a2 o i

| come in winich put her oenind, 1

i was irnporian: to perform hand hygiene with '

" eiher hand sanitizer or 508p and wazer belwesr

| administering madications te raduce the fisk ol | r

| nfection
-She was not sure goeut the aciiy's !

" handwashing pohcy beczuss ths was only he”

| second stift hera and she worked for 2 siafiing
agercy

| Imendew with the Heaith and WWellnass
Coorginator (HWC an 04.21422 at 3:00am

- revaaled |

. -MAs snould ozriom nand hygiene with hand ’ ;

! santfizer or soac and watar after acmimistering
medications to sach rasident ar § their hancs

, bacoms visibiy salad i

' -Hand sanitizer was locasd on each oi the §
medication caris and residents hag soap in theur
100ms at ihe sink.

* It was imponant Tor MAS [0 wash i hends 1o
grevent ¢ross-comiamination and recuce the nsk

_ of sgregding infaction, i

_Intarview witn the Health and Weil-ess Dirgctor i

" (WD) on 02/20/22 a1 1% :50am ravasied el ‘
ware expactad to wash ther hands with hard
sanitizeér or soap end water in between
admurustanng mecications ¢ preévent the spreag i
of infeciion.

Telgohone Imervisw with ong of the feciliv's
contracied prunary care providers «PCP: at
0421122 at 8:30am revesied she expectad stiaff
10 use nand sanilizer or S0a% and water n :
| batween adrimisienng madicatons 1 the 5
resigsnis ic oravens the nsk of infsction,

Dresior of Health $ervce Qaguiance
STATE FORM
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e | SLNMAERY STATEMENT 0T CEFIENEES ;
FEETY. | EACH Y NLST BE DRESECD BY CLis
e REGULAITRY SELST DENTEVING i IR TN ; :

4

D 37s l Continued Fror page 37 - ;

| imigview viith a second faciiity's contractad PCP
' o 04i21/22 at 9:3Cam reveaied

| -She expacEa stafi to pariorm Nano Ky@ene

© hahwasn agminisiering medications ¢ the ! .
' rasidents. . I ‘
| -t was vesy impertat to perfost: hand hygisns

. and propar infeciion conircl orevantion 25pecisity
, now during the timss of COVID-ig.

i
€
~1
o

8] 3?8]- 10e NCAC 13F 1008 .b) Medcatkon Swrage

104 NCAC = 3F 1004 Medicataon Storage ;
i 1
,f ik) All prescription and noN-prescriouon

medications sicred by the {acility inciuding inose
! requrring refrgeration, shall bg maintained in a
. safz manner unea- ipcked secunly exceptwhen
i under the immediate or direct phys:te! ]
' supervision of s:ai i charge of medicaticn l
. administratior.

This Rule is not et as evidencad oy
Baszd on observations, record =wvigws and
intarviews. tha fac ity feiled io ensure
medications ware ocKed up whan not ynder the
dirzct physical supenvision of staff in charge of
medication administration inciucing * medication
" carn 5 medication used to ireat Jernaentia, and a
patch usec for smoking sessation.

The findings are’

 Raviaw of the fachity's noiicy Tor ieoication and

Treatrneni- Siorage dated 1013 revealsd

med.cations end freaiments siored by the

community are 1o be stored in designate

; locztions that must b3 locked when Not In use or
when unattended.

Crasion oF =eaith Se-wice Tagulaten
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f 1
0378 Conunusd From page 32 | memm
' i ; |
4 Dbservation ¢f the medication cartl e :
" hallway bewsen residsni room #1533 and resiaent ,
! roomt 2134 on 04419422 from § 45am 1o 9:00am |
| revegied: ' !
. .Tre medication cart was unlcckes. t
-Thare was ng stefl at the madication Can.
| “Thers was a rzsident an¢ staff member in ths :
: haliway a1 3:85am walking towards the mamn | i !
ENrance. :
| AL &:50am a resident ambuiated aown the [
| natiway pasi e medication car. |
" Two sta® merabers passed the medication cant
| defivenng bresxias: meais gown the haliway at
8:52am. :
AL £.56am the we ste’ members and 2 resigent I
get on the slevator io tne night ¢f the medication
. car
[ -A1 9 00zm 2 medicaton 28e {MAS remsd 10
the medicsben sart, retpaved trasn from sigg oF )
the medicatior. cant. and loc<ed the medicanen
é cart. ! !
Inrerview with the MA on 04/19/22 st 9:00zm
1 reveaiea
-She was responsibie for passing mes:cabiens odut
of the mechcation cart.
¢ .8ke passed madications out of tree CEMS. e
on the first foor and ane on tha seconrd :
-Medicatior cans should b logked of they were 1
unatiended so that ne ona can ge in them bu: the
MAS or nurses.
; -She was not aware of any resigems that openea
- tha madicatton a7 but thare wars some
. residents that s1ocd 2t the san waiting Jor ther
medicaiions
-She was sice iracked printing papanwork for 2
rasiient 1o go o a dociors appainiment and must '
hzve forgabier fo lock the madication cart. i
Dwgicn of Health Ssrace Regulauen
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D 378" Continued From pags 33 o 37E . )
' Interview vath the Haaith and Weliness ;

» Coordinator THWC on 042122 &t €:00am

reveaiad:

" _ikeaication cars should bs lotked I the WA was

' not physicaily atine mzdicaticn san

-If madicaiion carts wer2 not 10CkEC, there was a |

| fisk for residents to go in the medicaticn cart .
_Sne was now 2ware of any residsnts that were !

' known 10 go through e madication can

Interview with the Haalt: and Welness Director ,

:HYYD} on 04/20/22 gt 11:.50am revesiad: :

_She expected 5@ 10 100K iie medicahion caits i |

they were not ir use

-ShE was not pwars of ary residents mal were
wnown ta ge through the msdication cart. '

Telepnone intervisw with ene of the faciliy's |

contracted primary care providers \PCP at '

04/21/72 at & 20am revealsd she sxpecied saff

- o lock the medicainn Cans Wwhan notin uss 12 I
praven; residents. visitars or staff from getting

At the medication car.

on 04i21722 a1 §:3Cam raveaies!
: Sha svpecied ke madication carts at the fachly
" to ramain locked when notin use
-8he had observed on her wisiis fo the facility
residents sianding 21 the medication cans

Interview with a sacond faciity's contracted PCP ]

5 QObservation of the madicanon carl on 0423122
at 8:30am 0 &:502m raveaied.

-The medicasion aide (MA) prepsred medicaron
for 2 resicent

-She was ursurs apoul adminstration of Aricsl
anc wentad 10 get clasidcation from the nurss
prior 10 adnnnisisring the mecication (Ariceptis a
medicatior used © symplems of sementia or
memory i68s)

Ohysion af Pealth Sery o9 ReSwator
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D378, Condnuad From page 32
; -At 8:34am sh2 placed e bliser package o7
© Aricept on ton of tne medication sart. lsekad the
cam and entered the resident's reom lsawving the
sackage unattended.
-Tha biisier package of Ancapi had 22 pills
1 rerngining i (e package.
-A: &:29am she refurned o the ¢a and placss
| fhe Ancept blister package back inio 1he
_ madication cari with the résidents oiner
' meg.cavons.

Intervisw wili the MA on 04/20:22 at 14:362m
" revaaled
-She dic rot emembsr ‘eaving inE Ancept
medicalion package on top of the medication
. eart.
-All mecications shouid be placed in ihe
mediczthon cart and 1ocked when z stefl member
is not at the cart.
. -Tnis was her szcond day at the Tacility. put she
- was 1ot made aware of gny resdens that may
iake medicztions Tom the cari that wers N6
heirs.
-There were residanis that cems to ine
medication cart waiting o get their madicabion

: hmterview witn the Health and Weliness
Caoordinator (HWS: on 04/21/22 a1 &:0%am
revealed medications should not be feft
unatended on ton of the cart.

Interview wath the Haalth and Welinsss Dwegior
{HWD) on 3420/22 at <1'50arn revaaled she
expectzd staff i |ack ail medicaiions ns.do the
medicatian can and navar lgava ny medications
vnatended on og of the madication ¢art

3. Raview of Residant #3's current FL-2 darsd
 GBri2i21 revezled diagnoses includad cbstrucive
. slsep apnsa,

owisicn of H3alin Szrnine Segualaten
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i Review of Residan: #&'s shysician orger daled !
. 0303722 ravesien an order for Nicchne paich

24mgi24 hours. apply oNe PaLCch per aay {Ncotine
getch s used for smoxing cessation.

Opservation of the marming madication 0ass on ; '
04i20i27 revesiac
! _Resident £3's Nicorine pach was nos on th2 !
" medication cart whzn the madication aide iMA)
was prepanng her morming medicaton

_ -Tha MA located ine Nicoting patchas in fhe

' tasidents FOOMm iR & drawer 30ross from et

| recinar

| Roview of Resice~: #3's April 202% 2iectronic
madica:ion agministraton record (8AR,

| revealed there was an 2ntry for Nicoine paich
whith ingtructions ¢ apely 1 patch oar day and

- femove per gshecule, scheduled for remova: &

' 7-539arn and applicaticn at 8:00am. f

Interview with the Health 2nd Wallness Directo”
on 0£:20:208 2 15 42am revegied: .
" _She instructaa staff yesierday (04:16122. % i
gnsure that they removed the Nicoling paicnes
! irom Resident #3's rgom anc placed mem cn the
. medicalicn cant
- -Residzen: #3's family member nusl have brought
in addizonal Nicotine paichas iast night becauss
she was running Jove. H

Anamptad islephone interview with Pesident #3's
family member on 04/2122 ot 9:65ar wee
utisuccessiul.

Antempted ielephone interview will Resident #3's
primary cara provider (PCPs on 04,2%/22 at
- 10:55z2m and 12:45pm were unsuccessiu

Cavrsion of Healtsy Servoz Regwaton
STATE EOAM) iz — -
g LA ' S e e et e



:Plan of Correction is in regard to the Corrective Action Report dated 04/21/2022. This Plan of
Correction is not to be construed as an admission of or agreement with the findings and conclusions in
the State of Deficiencies, or any related sanction or fine. Rather, it is submitted as confirmation of our
ongoing efforts to comply with statutory and regulatory requirements. In this document, we have
outlined specific actions in response to identified issues. We have not provided a detailed response to
each allegation, not have we identified mitigating factors.

10A NCAC 13f.1002(a) Medication Orders

{a) Anadult care home shall ensure contact with the resident’s physician or prescribing
practitioner for verification or clarification of orders for medications and treatments:
(1} If orders for admission or readmission of the resident are not dated and signed within 24
hours of admission ore readmission to the facility
{2) If orders are not clear or complete; or
{3) 1 multiple admission forms are received upon admission or readmission and orders on the
forms are not the same,

The facility shall ensure that this verification or clarification is documented in the resident’s record.

Plan of Correction D344

(1). The Executive Director(ED)/Health and Wellness Director(HWD) and or designee will conduct
retraining and re-education to care associates in regards to the Brookdale New Orders Tracking form,
writing orders in the electronic health record, process for verification/clarification and all other
required forms to ensure safe medication administration for the residents. To assist with ongoing
compliance, the ED/HWC or designee will provide weekly monitoring of all orders for 3 months and
then monthiy reviews with the ED/HWD for a period of 6 months. Plan of correction will be
completed by June 23", 2022,

10A NCAC 13F.1004{a) Medication Administration

(a) An adult care home shall assure that the preparation and administration of medications
prescription and non-prescription and treatments by staff are in accordance with:

(1). Orders by a licensed prescribing practitioner which are maintained in the resident’s
record: and

(2) ruies in this Section and the facility’s policies and procedures.
Plan of Correction D358

{1). The ED/HWD or designee will re in-service medication aids on the 7 rights of medication
administration, to be completed by June 23rd, 2022. The HWC/Health and Wellness Coordinator
(HWC) will conduct med pass audits on medication aides at a minimum of one per month for 6
months chacking compliance with the 7 rights of medication administration. To assist with ongoing



compliance, the ED/HWD/HWC/Clinical Care Coordinator(CCC) or designee will follow up on all New
Order Tracking forms and review for accuracy and proper transcription of physician orders on a daily
basis for one (1) month. Plan of correction to be completed by June 23, 2022.

10A NCAC 13F.1004 (i) Medication Administration

Medication Administration

(i The recording of the administration on the medication administration record shall be by
the staff person who administers the medication immediately following administration of
the medication to the resident and observation of the resident actually taking the
medication and prior to the administration of another resident’s medication. Pre-charting
is prohibited.

Plan of Correction D366

The ED/HWD/HWC and or designee will conduct retraining and re-education to the care associates
regarding documentation of medication administration. Training will include the 7 rights of
medication administration and Brookdale policies regarding medication administration. To assist with
ongoing compliance, the ED/HWD/HWC will audit medication documentation at point of care once a
week on each shift for four (4) weeks. Plan of correction to be compieted by June 23rd, 2022.

10A NCAC 13F.1004 (j} Medication Administration
(i) The resident’s medication administration record {(MAR) shall be accurate and include the following:
{1) resident’s name
(2) name of the medication or treatment order
(3) strength and dosage or quantity of medication administered
(4) instructions for administering the medication or treatment

(5) reason or justification for the administration of medications or treatments as needed
(PRN) and documenting the resulting effect on the resident.

{6) dare and time of administration

Plan of Correction D367

{1). The ED/HWD or designee will re in-service medication aids on the 7 rights of medication
administration, to be completed by June 23rd, 2022. The HWC/Health and Wellness
Coordinator (HWC} will conduct med pass audits on medication aides at a minimum of one per
month for 6 months checking compliance with the 7 rights of medication administration. To



assist with ongoing compliance, the ED/HWD/HWC/Clinical Care Coordinator{CCC) or designee
will follow up on ali New Order Tracking forms and review for accuracy and proper
transcription of physician orders on a daily basis for one {1) month. Plan of correction to he
completed by June 23rd, 2022.

10A NCAC 13F.1004 {n) Medication Administration

{n) The facility shall assure that medications are administered in accordance with infection control
measures that help to prevent the development and transmission of disease or infection, prevent
cross-contamination and provide a safe and sanitary environment for staff and residents.

Plan of Correction D 371

{1). The ED/HWD/HWC will re-educate the staff on infection control measures utilize to ensure a safe
environment for the staff and the resident. To assist with ongoing compliance, each staff member will
be audited by HWD/HWC for these measures daily for four weeks and then monthly reviews of
infection control principals at each staff meeting. Plan of correction will be completed by June 23rd,
2022.

10A NCAC 13F.1006 (b) Medication Storage

(b} All prescription and non-prescription medications stored by the facility, including those
requiring refrigeration, shall be maintained in a safe manner under locked security except
when under the immediate or direct physical supervision of staff in charge of medication
administration.

Plan of Correction D 378

(1} The ED/HWD/HWC will re-education all staff on the importance of ensuring that medications
are properly stored and under locked security. To assists with ongoing compliance, the
ED/HWD/HWC will perform unannounced spot audits of medication carts, medication
refrigerator and resident’s rooms on all shifts once a week to ensure compliance with this
requirement. Plan of correction to be completed June 23rd, 2022,



