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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

April 27, 2022 

 

 

Stephen T. Morton, Executive Officer  

RSS/Durham Operations, LLC, Licensee 

Carolina Reserve of Durham 

5430 Wade Park Blvd 

Suite 402 

Raleigh, NC 27607 

 
Email address: Julia.steingass@navionsl.com; smorton navionsl.com 

 

Re: Receipt of Plan of Correction (RNGE11) 

Facility:   Carolina Reserve of Durham 

Licensure Number:   HAL-032-132 

  County:  Durham 

 

 

Dear Mr. Morton: 

 

Based on the telephone conversation with the Administrator on April 27, 2022, there was an addendum to the Plan of 

Correction for the Statement of Deficiencies dated March 11, 2022.  The pages noting the addendum are provided for your 

records. 

 

Please do not hesitate to contact us at 984-202-1221, if you have questions or we may be of further assistance. 

 

Sincerely,  

 

Pam Dailey 

 

Pam Dailey, Licensure Consultant 

Adult Care Licensure Section 

Division of Health Service Regulation 

 
Enclosure  

 

cc:  Matthew Thompson, Supervisor/Designee, Durham County Department of Social Services 

Pamela Mayo, Administrator   

Kathy Norman, Team Supervisor, Central Region, Adult Care Licensure Section 

 Facility File 

 
 



Correction date of 04/01/22



Correction date of 04/01/22

Correction date of 04/01/22

Correction date of 04/01/22/22



Reviewed and acknowledged with addendums per telephone conversation with the Administraor 
on 04/27/22. Reference tag numbers D310, D358, D375 and D377.
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