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next andt cigan, drinking foutaln must be AR (LS‘Y\R_, U}Qdd“c

m ﬁmnmmm e WWW L WMM?%
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g Yo ensuse clipndmesd {‘v(/l‘P

-Faciety flopry, walks nhd celings wens caon end
in good repait. -
s . . K whaon seer-
~Furnitune cean 2nd in good epelr,

-Riapain being mada.{o-bagaboard makding and
| comman bathroom commades. ’

-Decyrataed hauaekeeping staff roeponsik for
laundry semvices,

| wtaeview with Mektenance siaff an SEMB
" | 10:00=m wienied

" | e has been working sf. the facliy for about four ‘ i
il B LR e N
e wos awans of e santalion sooe, . " | " s: @M
Whes inforned o« 2 malnkinance issua he made '\"’\?X‘ .
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documened whan issuas wen corysiated o ¢ A lo(_,‘ Cint

vepalrad. ‘ _ N

Intarvio with Facility Cirechor on SR0M6 ot
10:15am fevedlet: ‘ ' ‘,, Ei!"ﬁft{'

-She has beor: working &t the facity sint the B ‘m%&'ﬂ .
beginning af Ape, 2016. LM \

St hiag hiad coneact with the County Lﬂ(g 5.
Envirnmental Heslth ingpecinr, asidhg for B - (1
facitity fo be rednspectad due to the amae inthe ‘
report had pacn adtitessed, q{ g - W .
| Avhan an inspection it compisied, she would ! :
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taion the findings. mnd HoX! @ tocting with relovant
stalf, including malntanance, houselosaping snd
direct core sizlf. Al at2ff am rwoNod wih
mraking Fnprovements to the faciiity.

Talephene volcemsil messaga fpm the Gounty
Environmuntal Health napector on S20M6 at

S 23pm revealed o re-dnspection of the faciity

was on their o do Bsi” ﬂmmamneuehmnnndw
until the and of Junis (2015).

WWFMMWm MGt
2-15pm revesled:
-Haumsawanamﬂmiuﬁdhduhhhaumnm
sanikation scora. :

~Alen the Golnly Emiranmmntal Health
InspecinT vonductac the text kikchen |

(A1), e hard szl S0 e facilily bo be

| re-inaprectuid due to the e in the repon had

been addressed.

1nANcaclaF&nowmﬁnHuumwnmaﬁun
Sarvice :

10A NCAC 13F (904 Nutriion Aad. Food Sardce

: ﬂthu&PnpUIﬂmamdSuﬂhelutmtcﬂn

Gaﬂﬂﬂoanvkashﬂnndudeanaphnand
non-dispeeaia pRCH SCing. consiang of ot least

2 knife, fork, £pxion, plaké and beverage

sodtalamry, Bvceptions Tty DE made on B0

- | inchvidual ixieds- and shel ba baned on

This Ruks 8 tot et ag evidencad by:
Batad onchiacmtions, Fendews, 2o meod

feviows, the Eaciity faliad to aezure the place
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Continuad From page 3

setting for all residents ncluded g knifs, fork, ard
Hoan withoad an pesessment of each residont
and axceptions made on an individuai basis,

The findings are:

| Clsarvation of dietary staif setting the dining

roon tablae on 5MAMB st T1:25am and $HBAG
&t 112152m revealed:

-Adl place sattings at &l ebles Incuded a paper
naphin, okt fak, and a roxdal spoon. :
Nemo of tha place settings inciuted 8 teble kmife,

Ctaesvation of the lunch Eme meal on SN at
‘11:35am ‘and BHOME &t 11:308m revealed none
of tha xerved food needed fo-be aut with & knife.

" Intervives with aix reskiants on SMEMES and

‘ﬁllaﬂﬁmahd:
=Two ﬂmmdﬂmmammmn
at thertalla when they carme to 2at,

-Tmaﬁh&thwmuldrmemealmlfetumeiaﬂ’ .

if neaded.

| -Orsssd hnlsadlns{mkismmsrmd

-Anotherindicated hedidmwmra krife, evan if
thererwzs ona at tha fabl

~Threarasidents said nat m; 2 knife did ot
‘bother them.
. —Swﬂ'mﬂmnl&atabhlﬂ'ﬂh

-Borme rasidents are not aflowed LS hava & kaile.,
-5l will cut up your food for you if you asked.
~Cne.cusidert would Fie to cuf up her own food
ahé had never saked for a knie.

; -Ommﬁdentsaﬂrﬂm'tmlfmmdsmifwu' :

mot.

~Thnhadwasgcod

-Bommwn had harg or pork chogs that
mdbhlmLAhid}mnmmmmamy
bacausa maidanis Wl"iﬁlﬁl.

Mnhm mEver given Kritews, "they stay i
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cuﬂiu.ndmemdp

o Kkchan whees they (staff) can weich them.”
-Bomobmas wy haua ham of park chops and §
<en cut tham with a fork of 6pooi.

Roviaw of'§ of & residerts naconds revaaled 3

physiclan and resident signed fam that stated,

“Ous iy residents at the factity having a dagnnsis

of Ml (memayf impaimant st dementi, for

m!usm knifes will aut b yemd a:taue
Jomes Lodga™

Irdlmrviessr wiith 0 Personal Care Aids (POA) on
EMDMO 8t 1125w revedies:

-mmwphnwmmmmm ¥

knlves,
&mwﬂlbuph:nd_ntlhenbm Twhat was
baing esrved maquired cre, of i & resident acked
for ons, o
-Knives wara not put oot af ha table becauce 5
mewwﬁm

Wm%mw:&nﬁnmu.

1350m raveatnd:

-Knives were: put evd oo the tabies degrenting
wm“mmwm

malumm@mmam

R g .

~Hnives am not akvays put out &t the tablaa
bocsuse reckiants had a fikclory Etﬁﬁ'@m
and sty them down i DB

“When i rusidant asiond far & kalis he would glart
mwmmmmwmmm
ontho knifa.
Mm&thmeuw

coming back in at the.and'of the meat

Indorview with a Medicatior Aide on 3190 &
E15om ravaalen:

Hnivas wirte not whways placed atthe table.
mmmam-mrmm

ivition of Hrslh Garte Segaatan

SIATE FORM

SFRMTY
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D338

Continued From pape 5

forane.
-Kiichen ctaff wili cul up a resident’s food if
needed,

{nterviaw with the Faclity Direcior on SM9M8 2t
2:30pm revealud:

-No ofim get 3 tabie knife, only a fork and spoon,
“Thay nevar needed o hove one.”

~Sore residents sne violent

«f a rasitant asked for a lnife, we would giva ith
thern, walch them use %, and falkea it back,

-Na ona had neverssked r a knifa.

f a residant asaed, we woukd 201 up thair food
for thern. : .o EEEE
~She bebeved the facility's physician had

astessed residents for thalr safety wiih knives,

interview with ihe faciity's phyaicien on S19/16 =t
A:25pm revealad:

He bzt never assessed individust residants for
thelr safety with table knifce,

Ha did mcalf ome urmeayed cosident who siated

“yeeing knives made her war 10 cut heiselt.”
10A NCAC 13F 0909 Regiklent Rigitts

10A NCAG 13F 0909 Reeldent Righty

An mdult care home shall assure that the rghis of
all residents gusnantaed under G.8, 181021,
Declaraiion of Rosidenty’ Rights, are maintainad
and may be. exercised without hindrance.

Thia Rule I8 not neet as evidencad by:
TYPE 8 VIOLATION

Exsas on chzervation, imeniew ard ecord
reviaw, the faciify failed 1o enere placement of
one resident (#2)-10 the socured unit was

Dasr

pam

STAYE FORM

Cvizion Ol Healih Servies Reguation

BIKM1T

« ¥ooninuaiion ehest §af 16
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appropdate s avidanced by the residents g
diagnoses snd cognithve functioning.
The findinge are:

Raview of Rasident #2's curnent FL-2 deted
1225H1E revoalad:

-Diagnossz includad: Bchirophrenia, chwonic
‘obstrucive pulmonary disages (ICOPD), :
gastroescplagenl rflix deagss (GFRD) and
Hypamholexmrolemia,

“The. resiktan wad dosumentas a5 a wandansr
ad
Mmmﬁmm#ﬁnmmwm =
digodentad,

mw o Rexsichrt, Fiaca: Sheet rovealed
Resident #2 wes admitted 1o ﬂefanﬂi!y on
12125”5

M¢WMFHW1WSW
metﬂunmmm

Fluphenozing .5mi, TMWWrmW
twe warks. (Flupheaazino & ussd 1o et thought

disortiens),

-Fuphenazine Smng twice a day.
-Lowzzapam (LSmg 1 tablat fouwr ives perday as
mmmmp&nkmmmemiem

Wﬂfmmﬁdimmwnfwmm
2 dated 122615 revealed
Wﬂuﬂvﬁmhupﬂm‘lﬂ‘]ma
Wﬂmdhﬂ-nmdtmhuqﬂmlm
1272818,

-Primary disgnosis was Schizphreniz,

" PoC ow
D S

- BTKMT R cortiuion shewt ¥ of 16
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FROVDER'S PLAM OF CORRECTION, i P
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038

Cuontinued From page 7

Reviaw of Facity Smoking Azsessment torm for
Aogidant ¥2 dated 122815 revesled:

“Thea Rasident did nol require smoking
resirichions af that ime.

~Farm wes completed by fomer Resident Care

. Coondinator (RCC).

Review of Rasldemt #2'3 recond revasied:

Mo was daemied meampetent in 2008 and a
femily mevrber was appointsd guandianship.

= 305, & local guardisnship sarvice pravider
was appointed guardianshipy for Resident#2 dup
10 his refusal of treaent, nonecompliance with

«rmiatuarn and intreassd behavioral ssuts

Favew of Comprehandiva Clinioal Anesemwt

for Resident 32 datad 812115 mevealad. -
“The Assertive Conimunity Treatment Tewn
(AGTT) wes recommiendad dus fo client's severg

s perdeiant mantal flness (SPMD dagnosis of

Schizaphrania. .
-Ragigent cumenty Bved in an assigted fving
fociity (ALPY but he hag boen cfinically assessad
10 b ghie to Jive bn 3 prare independent gatiing ¥
ACTT s imanived and the pmpe!‘&ullm are’

! dso;minplaee.
i Rewewofnepwtdmmmmh

‘Resigznt#2 dated /416 2t 11:40um revealed;
-msrdummlkodcﬂdurhglmﬁh He was found
doam on e maln road. Aftsr sontach with fim by
the cock, he daappemred, He bad siated he was
mmmmwmummr By the ti
the cook gol ko B coid 10 Mast him, he wae
gons. Alf contadts Including his brother and
mmmmm i fram him
weou i whemaboubs. L oCal isw enforcament
qame out to look for him. No further jrormation
ot fhis tme. RO and Supervisor in' Charge (SIC)
contachnd ® )

D338
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ConBnuad From page

—Facilty. had contacted the Guardian. Guardian
told facllity staff lo contact the police. .

Faviaw of ghiice repoct dated 174418 revesied:
~Thay fecohed o ol shout (Resident #2) missing
at1208pm.

~Thé tena kit sann was 3 1116am.
AResidamt #2) was last scen By cook who mads
contset wll him, Hut iR wize pivie when the cook
went to the end of the road.

~Fhis resident did have: @ NsLory of weldng ey,
s alzn newar 10 fockiy.

~Guzvdlan advisad that [ﬁasiuant#e“) nea hmen

e hhmbam

ln\:nwwmmmizuhﬁhmm sine
ot 7;15een reveaiad: ”
~Hpoitar A2 ooatinued & reside at ils home

| Sinoe eaving faciity an 14716.

-mmmmmmmmmm
amwmmm:mmmmy

Qbsarvotion of Resrdent #2 on (11415 ot T15am

rEvRalnd:

-Residard #2 war clann and spompistoly
cazand lnamdmmupsﬂrhbhd:
Jacket, shoes and sacke.

-Ha Was vary ciearin his speech.
-Residant #2 wez able'in make his desiras krown
by rsking tha interviewar 8 leave s property o
e ardarteTrong undulfd. be SondiliGhed.

Review of awrittan statament fram the first shilt
HC, dxted. 1ANE revealad "On 1446 at

11:403m Resitent #2 weg saan walking fhrough
the maln parking lotat Rty At thed tima I, went
mmmmmmhmwmm&

‘ MQMM{MMBHMW
Mmm

¥ conlintation swsl 9 of 1
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PREFTE WWWEMSYM 5 (mwmeanuemnnmae CAUPLETE
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036 Continued From pege 9 D 338
. | Feaundd hete mined other slaff parsornel in e
1 kichen making. platas for lunch, | preceded to go -

outsige i kel 27 he could not go that
far scrogs the perking (ol When 1 did not see
him, (a PCA) helped Inok. They sew Resident #2
gt the properfy fne oo fia main rosd. Tha RCA
want 1o proceed $0 the rosdwhase he met -
faaidant #2. By tha fime (the POAY walked
aroyd the propacly (o reat kim at the road, he
{Residont #2) hod wimished, Staff, and alza the

. -Shonitt tepartmert] eanducted s saarch that

cama up amply, When | spoke ta the guardan

. | 12:08pm; he momssed tt (Resident #2) had a
hmynmdppmgnmfmfamlﬂasnmamm e
' also 3aid Wiz was normal for kim 1 lasve B

this. Ha stated he wouid contect ACTT snd for us

. o contact our kesl police degarkment Io ook for

i, | afso spoke wilh his brotfes and mothar wha
ales zald he had 3 history of leaving feiBes.”

Irdeaview with first shift SIC, on 42518 at
1‘215pm revemed:
-&mﬁmm Regitan 82 was.a wanderes,

' heknmml\ewasdoh\gufmhelsﬁ.

~Thests waine. na concems with Reaident #2 tiymg
to walk offbafors this ingident on 144416,
-Guardian for Fissidant #2 @ not sasm
contemed when aha called o report Retidant #2
had walked off, stefing Histwes “ramal

| beheadar®. -

Intarview with a ldﬁ\_an saff on 4/16/18 at
11:308m revesaled:

-Hp was !nhﬁtn!'m cooking the day Residant
#2 walked off on 1415,

-Back Hal raskionis wera in tha d:n!ng o
oating funch. -
-He baard someons yail at him to coma aursida o
Mlpgﬂﬂﬁdmﬂﬂm '

-Ke rmampamya ummahammm

Déviclan of Hadfth me

BTNTE FGRN

i

 oorinuasion sheed 14 of 16
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far Resident #2 to be placed on the sacured unt.
-Cuardisn probebiy warded 10 pit Resident &2
back there to keep him Fom running off.

Intervisw with a eacond SIC an 41416 at 3:08
pm revealed:

~Resident #2 was not awamamr nG confusion,
very alert.

+He thought Resicent #2 know exaclly what he
was doing when he lafl.

Intervizw with 3 second PCA, on /616 ¢
1;25pm mvealed:

Amsldent#2 had nevar triect 1o walk ulrdunm nig
shift.

-Resident #2 was always making phore calle, bui
he was not sure who Resldent A2 wag calfng.

-He befieved Resident #2 was orlsmed n pargor,
phwaﬂmzdmvery high functioning, not'
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Lake lames Lodge

Amended POC for D28

¢ New silverware was ordered to ensure each resident would have a full
place setting for each meal. 6/6/2016

o Full place settings are provided to all residents. A staff member will be in
dining room at ali times, to supervise and assist residents, at each meal
service. 6/7/16

* Admission package has an updated policy regarding dangerous weapons
and knives. Policy is as follows: Residents are not allowed to be in
possession of dangerous weapons at any time. Dangerous weapons
include, but are not limited to the following: guns, switch blades; pocket
knives or anything that could inflict serious injury. This policy does not
apply to dinner knives, however, each resident will be assessed upon
admission to determine if the résident is able to have and/or physically use
a knife at meals. 7/1/16

® Physician is assessing each resident individually to determine if the resident
is able to have/use a knife at their place setting/meal. Assessments will be
completed by 7/22/16. ' |
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Lake James Lodge

- POC for D338

L 4

Better care, research and screening will be taken during evaluation process
of potential new admits to back hall. Looking at age demographic,
evaluating history/physicals, diagnoses, etc... 6/7/16

An admission criterion has been discussed by Administrator, Director, RCC
and physician, 6/7/16, 6/9/16, 6/30/16, 7/7/16.

See separate sheet for admission criteria for back hall which has also been
reviewed by previously mentioned. 7/7/16

Physician is currently assessing all current residents on back hall to ensure
- they have been and continue to be 'appropriate for our back hall.
Assessments began 6/9/16 and will be completed by 7/22/16.
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Amended POC D911

Lake James Lodge

#1)

New silverware was ordered to ensure each resident would have a full
place setting for each meal. 6/6/2016

Full place settings are provided to all residents. A staff member will be in
dining room at all times, to supervise and assist residents, at each meal
service. 6/7/16

Admission package has an updated policy regarding dangerous weapons
and knives. Policy is as follows: Residents are not allowed to be in
possession of dangerous weapons at any time, Dangerous weapons
include, but are not limited to the following: guns, switch blades, pocket -
knives or anything that could inflict serious injury. This policy does not
apply ta dinner knives, however, each resident will be assessed upon
admission to determine if the resndent |s able to have and/or physically use
a knife at meals. 7/1/16 '

Physician is assessing each resident to determlne If the resident | is able to
have a knife at their place setting. Assessments will be completed by
7/22/16.

#2)

Better care, research and screening will be taken during evaluation process
of potential new admits to back hall. Looking at age demographic,
evaluating history/physicals, diagnosés, etc.. 6/7/16 ‘

An admission criterion has been discussed 'by Administrator, Director, RCC
and physucran 6/7/16, 6/9/16 6/30/16 7/7/16. :

See separate sheet for admission criteria for back hali Wthh has also been
reviewed by previously mentioned. 7/7/16 _

Physician is currently assessing all current residents on back hall to ensure
they have been and continue to be appropriate for our back hall.
Assessments began 6/9/16 and will be completed by 7/22/16.
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Lake James Lodge
Criteria for Back Hall Admissions

All potential new residents that are to be considered for the back hall will
be accessed using the following guidelines.

1- Resident will be no younger than 50 years old. Special consideration

‘on this rule will be given to those residents currently residing on the back
hall, as of 7/5/2016. - '

2- Resident cannot have a major mental diagnosis as the primary. This

does include, but not limited to the following: Bipolar, Schizophrenia,
‘Schizoaffective disorders, etc. This does not include such diagnoses as

Dementia, Alzheimer’s, Neurocognitive Disorders.and TBIs.

3- Residents that are currently having a psychotic episode will not be
admitted. Those admitted to current treatment facﬂ1ty due to psychotic
episode will not be admitted.

4-Residents that are currently violent or have been admitted to a current
treatment facility due to violence will not be admitted. Any resident with
a history of violence will be accessed and determinations made based on.
the following factors: -how long ago, what type of violence and if there is a

consistent repeating pattern.

5- Residents that are currently or have a history of exit seeking behaviors’
will not be admitted. '
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6- Residents that are currently harmful to self or others will not be
admitted.,

~ 7- Residents will not be admitted to the back hall due to Guardian
request, unless, the potential resident meets all tequirements as set forth.



