(Update 8/22/18)
CHANGES IN ADULT CARE LICENSURE CONTACT EMAIL ADDRESSES

Effective August 31, 2018, the following email addresses to request public records, ask general questions
and submit Star Rating information will expire.

Public Records Requests: DHSR.AdultCare.Questions@lists.ncmail.net

Star Rating Information: DHSR.AdultCare.Star@lists.ncmail.net

Administrator Certification and Approval: DHSR.AdultCare.Questions@lists.ncmail.net

General Policy and Rule/Statute Related Questions: DHSR.AdultCare.Questions@lists.ncmail.net

To contact the Adult Care Licensure Section by email to request public records, ask general questions
and submit Star Rating information, please use the following:

Public Record Requests: DHSR.AdultCare.Licensure.PublicRequests@dhhs.nc.gov

Star Rating Information: DHSR.AdultCare.Star@dhhs.nc.gov

Administrator Certification and Approval: DHSR.AdultCare.Questions@dhhs.nc.gov
Questions regarding licensure processes and rules: DHSR.AdultCare.Questions@dhhs.nc.gov

To ensure your requests and questions reach the Adult Care Licensure Section, please use the email
addresses located on the Adult Care Licensure Section Staff and Contacts webpage.

Thank you
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