Misty Smith
142 Bladen Circle
Fayetteville NC 28312

Please accept this letter of support for Village Family Dental and their venture in a
dental only ambulatory center.

My son was seen in November 2014 for surgery at a hospital setting. While | was overly
pleased with the care and treatment given by the dental staff, it was very aggravating that | had
to wait months after diagnosis to actually get the treatment done. Another thing that soured
this experience was the fact | had to take several days off work to get the pre-op visit and his
general doctor visit taken care of in addition to the actual treatment date. Unfortunately at that
point | did not have any other choice but to do what was best for my child.

In conclusion, | believe that the dental only ambulatory center would be a revolutionary
choice to be given to all future patients. Children should not have to wait or be in pain because
there are no other options. | believe that Village Family Dental believes that and wants to give
them another option and I fully support them on this journey.
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