From: Terri Phillips

To: Potter, Carol
Subject: RE: Talking Points from Public Hearing July 16, 2010
Date: Tuesday, July 20, 2010 10:31:01 AM

Good Morning Carol--

Margaret Johnson, Vice Chair of Hospice & Palliative Care of Iredell spoke at the Public Hearing on
July 16, 2010 in Greensboro delivering this message:

My name is Margaret Johnson and | have been involved with the Gordon Hospice House from the
beginning when it was being built. | have served on the Board of Directors since and am aware of the
cost to the organization to subsidize the unit when the beds were residential.

As an active board member, volunteer and someone who has worked with this hospice program for
over 7 years, | want to express to you the importance of this unit and the great benefit it has brought
to those we serve.

We have cared for an increasing number of patients each year at The Gordon Hospice House.

Our BOD and Community are committed to keep this unit operational and fiscally sound. In 2007, the
unit required nearly $600,000 from philanthropy and community support to keep it afloat. | am a realtor
married to a physician, and | understand first hand how the downturn in the economy has impacted
healthcare and the community. During the past year, that amount to subsidize the unit decreased
significantly due to utilizing the beds as acute care and receiving the reimbursement needed to care for
the acutely ill hospice patients.

We ask that you consider our request now as we add the 6 new, much needed beds, for General
Inpatient and allow our healthcare team to provide compassionate care to those who need it most.
Thank you.

Tevi Phillips

Terri Phillips
President/CEO
Hospice & Palliative Care of Iredell County

704.873.4719
Fax: 704.872.1810

Confidentiality Notice: This email message including any attachments, is for the sole use of the intended recipient and may contain
confidential and privilege information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended
recipient, please contact the sender by reply email and destroy all copies of the message.

From: Potter, Carol [mailto:carol.potter@dhhs.nc.gov]

Sent: Monday, July 19, 2010 5:23 PM

To: Terri Phillips

Subject: RE: Talking Points from Public Hearing July 16, 2010

Thanks! Even a summary will work - we just need something to put on our website. Carol

From: Terri Phillips [mailto:terrip@hoic.org]


mailto:terrip@hoic.org
mailto:carol.potter@dhhs.nc.gov

Sent: Monday, July 19, 2010 5:00 PM
To: Potter, Carol
Subject: RE: Talking Points from Public Hearing July 16, 2010

| will see her at our board meeting and ask her
Tevd Phillips

Terri Phillips
President/CEO
Hospice & Palliative Care of Iredell County

704.873.4719
Fax: 704.872.1810

Confidentiality Notice: This email message including any attachments, is for the sole use of the intended recipient and may contain
confidential and privilege information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended
recipient, please contact the sender by reply email and destroy all copies of the message.

From: Potter, Carol [mailto:carol.potter@dhhs.nc.gov]

Sent: Monday, July 19, 2010 4:56 PM

To: Terri Phillips

Subject: RE: Talking Points from Public Hearing July 16, 2010

Thank you, Terri. | realized, too, that | did not get a copy of comments from Margaret Johnson. Can |
reach her at the number listed below your name, or is there a better way to be in touch with her?
thanks - Carol

From: Terri Phillips [mailto:terrip@hoic.org]

Sent: Monday, July 19, 2010 2:57 PM

To: Potter, Carol

Subject: RE: Talking Points from Public Hearing July 16, 2010

yes--although there are a couple statements from the talking points that carried over so | am attaching
and now there is a page 6, so the last page is clean;

Fewi Phitlips

Terri Phillips
President/CEO
Hospice & Palliative Care of Iredell County

704.873.4719
Fax: 704.872.1810

Confidentiality Notice: This email message including any attachments, is for the sole use of the intended recipient and may contain
confidential and privilege information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended
recipient, please contact the sender by reply email and destroy all copies of the message.

From: Potter, Carol [mailto:carol.potter@dhhs.nc.gov]
Sent: Monday, July 19, 2010 2:34 PM
To: Terri Phillips



Subject: RE: Talking Points from Public Hearing July 16, 2010

Hi Terri,

It was so nice to meet you at the hearing on Friday! | converted what you sent me to Word 2003,
then to the attached pdf file. | wanted to make sure it converted properly. Also, is page 5 the same as
the handout you had on Friday? We post on our website all petitions and comments we receive, so if
the handout from Friday is different, we will post it as well as the document you just sent.

thanks!
Carol

From: Terri Phillips [mailto:terrip@hoic.org]

Sent: Monday, July 19, 2010 2:14 PM

To: Potter, Carol

Cc: Nancy M. Lane

Subject: Talking Points from Public Hearing July 16, 2010

Hello Carol,

Thank you for the opportunity to speak last Friday in Greensboro.
Please contact me should you have any questions,

Best regards,
Tevd Phillips

Terri Phillips
President/CEO
Hospice & Palliative Care of Iredell County

704.873.4719
Fax: 704.872.1810

Confidentiality Notice: This email message including any attachments, is for the sole use of the intended recipient and may contain
confidential and privilege information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended
recipient, please contact the sender by reply email and destroy all copies of the message.

Email correspondence to and from this address is subject to the North Carolina Public Records Law and may be disclosed to third
parties by an authorized State official. Unauthorized disclosure of juvenile, health, legally privileged, or otherwise confidential
information, including confidential information relating to an ongoing State procurement effort, is prohibited by law. If you have
received this e-mail in error, please notify the sender immediately and delete all records of this e-mail.



