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SURGERY CENTERS

DELIVERED VIA EMAIL 5/27/2016
May 27, 2016

Ms, Martha Frisone, Assistant Chief
Mr. Greg Yakabowski, Project Analyst
Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, North Carolina 27699-2704

Re: Comments on Competing Application for a Certificate of Need for a Demonstration
Dental Ambulatory Surgical Facility in Camberland County, Health Service Area V
and VI; CON Project ID Numbers:

Q011176-16: Valleygate Dental Surgery Center of Fayetteville
Q-011171-16, Surgical Center for Dental Professionals of Greenville

Dear Mr. Yakabowski and Ms. Frisone:

On behalf of Valleygate Dental Surgery Center of Fayetteville, LLC, Project ID M-011176-16, thank
you for the opportunity to comment on the above referenced apphcatlons for the development of a
dental ambulatory surgical facility in the Dental Demonstration Project Region 3.

CONTEXT

Two applications were submitted for the need identified in the 2016 State Medical Facilities Plan for
one demonstration single specialty dental surgery facility in Region 3. Because the Plan and statute
permit only one award, the decision will have a si gniﬁcant impact on access for all of eastern and
southeastern North Carolina. The quality of dental services, cost of services, need for proposed
services, accessibility to underserved populations, and locatlon are critical selection elements. The
Dental Single Specialty Ambulatory Surgical Facility Demonstration Project was created in response
to petitions from Knowles, Smith, and Associates and Triangle Implant Center that documented the
need for accessible operating rooms for dentists and oral surgeons. We believe that the application
submitted by Valleygate Dental Surgery Center of Fayetteville more closely matches the spirit and
intent of the demonstration project. Moreover, the application submitted by Valleygate is the only
application that meets CON review criteria as an approvable application.




Valleygate Dental Surgery Center of Fayetteville, LLC
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We appreciate the complexity of reviewing competitive applications, and the careful thought it
requires on the part of Agency staff. We request that the CON Section give careful consideration to
not only the standard competitive criteria that have been used in past competitive reviews of operating
room applications, but also to other critical factors that we believe affect quality, value and access in
this important project.

Qritical Differences between Surgical Center for Dental Professionals and Valleygate
Dental Surgery Center Proposals

To properly compare the two applications, it is important to understand the fundamental differences
that separate Valleygate Dental Surgical Center of Fayetteville’s (Valleygate) proposal from the
Surgical Center for Dental Professionals of Greenville’s (SCDPG). Valleygate is proposing to
credential only dentists who possess the required training to operate on sedated and anesthetized
patients. Valleygate identifies having a NC sedation permit or having completed a postgraduate
residency as evidence of meeting this criterion. SCDPG proposes to credential dentists interested in
performing surgical cases in its proposed facility based on its own credentialing system, regardless of
their formal training.

Furthermore, the proposed patient mix for Valleygate is quite different from the patient mix proposed
for SCDPG. Valleygate is proposing to care for patients with more complex needs, and potentially
higher anesthesia levels.! As indicated in its application, SCDPG proposes to serve approximately
1,000 patients whose treatment needs are identical to those who were treated efficiently and safety in
Triangle Implant Surgery’s Wilson dental offices. Valleygate proposes to treat only cases that truly
warrant the services of a surgical center, To make the distinction, Valleygate relies on criteria set by
external agencies like Medicaid and Blue Cross.

Another noteworthy difference between the two is facility size relative to the number of operating and
procedure rooms. For two operating rooms and two procedure rooms, SCDPG is proposing to build
9,868 square feet. Valleygate is proposing 10,708 square feet. Valleygate’s plans include 840 more
square feet for patient support, particularly for recovery.

Another major difference is anesthesia coverage. Though the narrative suggests the facility will have
general anesthesia or sedation coverage for each procedure, the SCDPG application provides funding
for just over one FTE anesthesiologist and includes no anesthesia equipment. Valleygate proposes
funding for more than four FTE anesthesia professionals, sufficient to have either an anesthesiologist
or a Certified Registered Nurse Anesthetist present for all operating and procedure room cases.
Valleygate capital costs include anesthesia machines for both operating rooms and procedure rooms.

! SCDP proposes to restrict patients to American Society of Anesthesia (ASA) level I and II; Valleygate will accommodate
ASA Levels, 1, I1, I and, in rare cases, ASA IV. The higher level is more complex.
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WHY APPROVE VALLEYGATE DENTAL SURGERY CENTER OF FAYETTEVILLE, LLC
Competitive Overview
Based on competitive criteria alone, the application from Valleygate is easily preferable to SCDPG.
Historically, the Agency has compared competitive operating rooms on five issues:

e  Geographic Accessibility

e  Access to Underserved Groups

e Demonstration of Need

e Revenues

e Operating Expenses
The application from Valleygate is preferable in each of these metrics. Moreover, in other comparison

metrics, which are important to this review, Valleygate is also preferable. Table 1 below includes
three additional metrics:

1. Number of Pediatric Cases: As demonstrated in both the 2015 KSA petition and the
Valleygate CON application, and noted in many of the letters in both applications, the needs
of pediatric dental surgical patients were a major factor in the Agency’s recognition of need
for the demonstration projects. Therefore, applications proposing to serve a greater number of
pediatric cases served should be preferred.

2. Management Fee as a Percent of Total Net Revenue: The proposed management services
companies for both applicants share ownership with the proposed dental surgery centers.
Each applicant includes a management fee, which is represented as a percent of total net
revenue. Regardless of ownership, lower management fees increase the vatue of the proposed
project by reducing its operating expenses. Thus, lower management fee percentages are
preferred. . ‘

3. Percent Military/Tricare: Applicants that provide access to a diverse group of patients should
be preferable. In addition to Medicare, Charity, Medicaid, and commercial payer
beneficiaries, military and military families represent an important group in Eastern North
Carolina. North Carolina has more than 114,000 active duty military, one of the largest
concentrations in the country.? All of the state’s major military bases are in Eastern North
Carolina, Demonstration Region 3. As such, applicants who project to see a larger percentage
of military patients should be preferred.

We believe that the following summary presents a strong and reasonable comparison of the two
applicants with regard to value elements. It the gives the applicant with the preferable metric a score
of “1,” and gives the other a zero, unless the scores are identical, then both score a “1.”

2 Goveming the States and Localities, Military Active-Duty Personnel, Civilians by state, data for August 30, 2013,
provided by Defense Manpower Data Center, accessed on line May 2016. http://www.governing.com/gov-data/military-
civilian-active-duty-employee-workforce-numbers-by-state.html
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Table 1 - Comparison Scores of Two Applications

Geographic Accessibility 1 0
Medicare, Medicaid, Charity Percent of Gross 1 0
Demonstration of Need 1 0
Gross Revenue per Case 1 0
Net Patient Revenue per Case 1 0
Total Revenue per Case 1 0
Total Expense per Case 1 0
Number of Pediatric Cases (Under 21) 1 0 |
Mgmt Fee as Percent of Total Rev. {less
) 1 0
Staffing)
Percent Military 1 -0

Competitive Review Overview
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Comparison Metric Details

Table 2 below shows the actual results for each metric. Notes below the table explain the ones that are
not straightforward calculations.

Table 2 - Relative Score on Critical Value Measures

a. Geographic Accessibility 16,173 6,988

Medicare, Medicaid, Charity Percent of Gross 93.80% 68%

b. Demonstration of Need Yes No

Gross Revenue per Case Year 03 $1,260 $1,960

Net Patient Revenue per Case Year 03 $505 $1,018

C. Total Revenue per Case Year 03 $676 $1,211

d. Total Expense per Case Year 03 $600 $1098

Number of Pediatric Cases (Under 21) Year 03 3,473 938

e. Mgmt Fee as Percent of Total Rev. {less Staffing) 4% 6%

f. Percent Military 1% 0%

Notes:

This measure represents the number of Medicaid eligible children under age nine who
received dental services in the top two counties within applicant’s proposed service area.
Need among children who qualify for Medicaid exists throughout Region 3; however, more
need exists in Cumberland and Robeson counties than anywhere else in Region 3. As a result,
Valleygate’s proposed location in Cumberland County is preferable. As demonstrated in
Valleygate’s application, pediatric Medicaid beneficiaries, especially those under age nine,
are a major population who need the demonstration projects. Using data obtained from NC
Division of Medical Assistance, Table 3 below compares the number of estimated Medicaid
beneficiaries under nine receiving dental services in each applicant’s top two counties of
origin. Similar data in SCDPG application pages 96 and 97 tell the same story. Although
Valleygate proposes to serve a geography that includes much more than Cumberland and
Robeson counties, this metric shows clear differences in the impact of the two locations on
access by children eligible for Medicaid.

Competitive Review Overview
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Table 3 ~ Number of Medicaid Benefidaries Under Age Nine Receiving Dental Treatment in the
Two Counties With the Largest Number of Patients Served

Qumberland and
Valleygate Robeson 16,173
SDP Att and Wilson 6,988

Source: DMA Data for 2014

b. The SCDPG application suggests that all oral surgery that is done under sedation is
appropriate to be completed in an ambulatory surgical center (ASC). Yet the application
presents only the owner’s statements to support the case that all oral surgery under sedation
should be done in an ASC. SCDPG also includes pediatric and general dentistry patients in its
ASC utilization without describing the need of the population to be served for the service. In
fact, the application states in Section III (p98) “Pediatric patients as a whole, particularly
those treated by pediatric dentists, do not necessarily represent an underserved group with
regard to access to operating rooms.”

Yet the SCDPG application clearly proposes to serve pediatric patients, As a result, SCDPG’s
application does not adequately demonstrate the need of the population to be served for its
proposed services. See detailed comments on Criterion 3 for SCDPG in Attachment A,

We are aware that granting of privileges may not be an issue (hospitals and ASC are not
necessarily denying privileges to pediatric dentists) but pediatric dentists are having a great
deal of difficulty obtaining block time in operating rooms and managing the logistics of
H&P’s in hospitals. This is the obstacle to patient care delivery.

c. Both Valleygate and SCDPG included some revenue in “Other Revenue”. Valleygate
includes Anesthesia revenue in Other Revenue. SDCPG includes crowns, fixtures, and x-rays
in its pro formas. The Agency has historically used the metric, Net Patient Revenue as a
comparative metric. However, in this case, because of the unique role of “Other Revenue” in
these applications, Total Revenue per Procedure would produce a better comparison.
Regardless, Valleygate is lower on both metrics.

d. The calculated Total Expense per Case for SCDPG is $988. However, the amount is
understated. SCDPG proforma expenses are inadequate for its proposed anesthesiologist
coverage. The application either drastically understated costs or the applicant did not intend
the statement that every case would have anesthesiologist coverage. If anesthesiologist
coverage were increased to match the amount necessary to cover every procedure in SCDPG
with an Anesthesiologist, the additional expense could be $330,457 in Year 03 or $110 per
case ($330,457 /3,016 cases = $110). This would increase the Total Expense per Case from
$988, as presented in the application, to $1,098 ($988 + $110 = $1,098). For detailed
calculations, see comments on Criterion 5 in Attachment A.

Competitive Review Overview
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e. Per SCDPG’s pro forma assumptions, management fees charged by Papillion Mgmt. will be
the greater of $950,000 or 22 percent of Net Revenue. SCDPG’s pro formas also state that
staffing is included in management fees. Thus to evaluate the true management cost, we used
the staffing data provided in Table VII.2 and Exhibit C in Exhibit 2 of the SCDPG
application to calculate SCDPG direct care staffing costs and deducted them from the total
management expenses to obtain a number comparable to the Valleygate fee.

f.  TriCare benefits apply to military, dependents and retirees. Valleygate is proposing to serve
these patients, while SCDPG is not proposing to serve any Tricare or military beneficiaries.
Unfortunately many of the children of active military also fall into the low income group.

Cumberland, Hoke, Harnett and Moore Counties are home to Fort Bragg, one of the largest
United States Army installations in the world. A 2015 article in the Fayetteville Observer
quoted Roger Vickers, Fort Bragg’s Army Stationing and Installation Plan Manager, saying
the post’s total population was just under 141,000 of whom just over 53,660 were military
personnel.

NON-CONFORMING SCDPG APPLICATION

The application submitted by SCDPG presents a service that does not stand up to numerous CON
review criteria. In many cases, it contains misleading information. We encourage the CON Section to
consider, not only these comments, but also letters submitted and statements made by members of the
public, many of whom recognize that SCDPG’s proposal has the potential to substantially, and
unnecessarily, increase costs.

In addition to a lower comparative rating than Valleygate, SCDPG’s application should be found non-
conforming with Criterion 1, 3, 3a, 4, 5, 7, 12, 13¢, and 18a. We believe the CON Section should pay
particular attention to these review criteria and to SCDPG’s pro forma assumptions. For example, its
assumption that all dental and oral procedures under sedation would be reimbursed an ASC “facility
fee” when the overwhelming majority of those procedures are presently completed safely in dental
offices should warrant particular scrutiny.

Detailed discussions in the Attachments to this letter elaborate reasons why the dental surgery center
certificate of need should not be awarded to the Surgical Center for Dental Professionals of
Greenville, LLC.

3 hitp://www.fayobserver.com/n ews/local/fort-bragg-to-see-small-decline-in-population-over-nextarticle f8b309b7-207d-
5fa0-b017-07015883e66.html
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© PDA, Inc. 2016 7




Valleygate Dental Surgery Center of Fayetteville, LLC
Demonstration Dental Ambulatory Surgical Facility HSA V and VI/ Region 3

CONCLUSION

Based on all the facts presented in both applications, as well as other facts discussed in these
comments and attachments, it is clear that the application filed by Valleygate Dental Surgery Centers
of Fayetteville, LL.C should be approved. Unlike the application filed by Surgical Center for Dental
Professionals of Greenville, LLC, Valleygate’s application:

e  Conforms to all the statutory review criteria,

e Proposes to grant privileges to dentists who have undergone residency or other extensive
training,

e Proposes delivery and maintenance of sedation and anesthesia by qualified professionals
including supervised CRNAs,

e Provides reasonable assumptions regarding payer reimbursement,

e Demonstrates adequate capital and financial viability,

e Proposes to serve only those patients who need procedures in a licensed ambulatory surgery
facility,

e Saves patients, payer, and taxpayer dollars by proposing to move surgical procedures from
hospitals to a more cost effective ASC setting and by adding preventive care training aimed at
reducing the incidence of severe dental caries in children,

e Does not propose unnecessary additional cost to patients, payers, taxpayers by moving
procedures from offices to a more expensive ASC setting,

e Proposes to provide more services to Medicaid beneficiaries,
e Demonstrates a commitment to quality and patient safety,

e  Proposes the most cost effective solution to improving access to operating rooms for
dentists, oral surgeons, and their patients, and.

e Demonstrates willingness to serve military beneficiaries

We have included additional letters of support in Attachments G and H of this document for the
Agency’s convenience. Thank you for your time and consideration. Please do not hesitate to call me
if you have any questions.

Sincerely,
Yt fiiia)
/ 7
Virginia Jones
- Chief Operating Officer
Knowles, Smith, and Associates, LLP
910-485-7070 ext. 2612

Attachment(s)
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ATTACHMENTS
Competitive Review of Surgical Center for Dental Professional of Greenville, Application for Dental
Ambulatory Surgery Center, Project ID# J-011171-16...c..cooiiiereeeeeeeeeee s ceeeeeveere e A
Letter of Support from Dr. JOSE Cangas.......ccvvvurceerinerieeecececrecese et oo teseeses et osaereeresreaeerssrsersnsones B
Selected Ambulatory Surgery Center Coverage POIICIES .........covvirevirieniireeerereeeseeeeeeeresrersesressvsesessenens C
Sample Policy: Hospital Credentialifg .......oecvveeeviereereerenrereees s et seesesaenensersssseessssesssserens D
CMS Claims Manual for Anesthesiology Services Ambulatory Surgery, EXCErpt....occvereviveverinreernrenronins E
42CFR 415.110: Medically Directed Anesthesia SEIVICES .....cccrirerivivrirerireereeeerirnerereeresssessesseresssersesersssns F
Additional Letters of SUPPOTt: PAtIENLS ......coivvvriviiinurieerneresetesssinnnisossssesesessseseiessesassessssssasesessesessesessons G
Additional Letters of Support: Community and DentiSts..........cccvmverreririeirereseneeeresnesererasesessesessssessenens H

POMS and ADA Information On ANESTRESIA .......cocvvveeieiiireieriir e eieesieeesesetreestesesesseeessossessssessaesseesrssnanees
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Competitive Review of —
Surgical Center for Dental Professionals of Greenville,
Application for Dental Ambulatory Surgery Center
Project ID# J-011171-16




Competitive Review of —
Surgical Center for Dental Professionals of Greenville,
Application for Dental Ambulatory Surgery Center
Project ID# J-011171-16

OVERVIEW

The Surgical Center for Dental Professionals of Greenville (SCDPG) application to open a dental
ambulatory surgery center in Greenville, NC is non-conforming with GS 131E-183(a) CON statutory
review criteria: 1, 3, 3a, 4, 5, 7, 12, 13¢c, and 18a. Additionally, the project does not comply with
Criterion 1 of the Dental Single Specialty Ambulatory Surgical Facility Demonstration Project
criteria as required by the 2016 State Medical Facilities Plan.

SINGLE SPECIALTY DENTAL AMBULATORY SURGERY CENTER DEMONSTRATION
PROJECT CRITERIA

SCDPG DOEs NOT CONTAIN A DESCRIPTION OF OWNERSHIP INTEREST IN THE FACILITY BY EACH ORAL SURGEON OR
DENTIST

Chapter 6 of the 2016 State Medical Facilities Plan (SMFP) established the Dental Single Specialty
Ambulatory Surgical Facility Demonstration Project and states that each applicant shall demonstrate
that the proposal meets certain criteria in its certificate of need application.

Criterion 1 states: “The application shall contain a description of the percentage ownership interest
in the facility by each oral surgeon and dentist.”

Exhibit 4 provides percentage ownership for eight doctors, and “Initial Facility Dental Directors.” It
does not identify which of the doctors are dentists or oral surgeons. This clearly does not state the
percentage ownership in the facility by each oral surgeon and dentists. While some oral surgeons and
dentists' ownership interests are described, others cannot be discemed. It includes another category of
“Dental Prof, Anest, Other Clinical & Non Clinical Investors” who own 77.35 percent of the LLC. It
is not possible to determine each oral surgeon and dentist in this group.

The applicant does not meet Demonstration Project Criterion 1.
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CON REVIEW CRITERIA
1. The proposed project shall be consistent with applicable policies and need

determinations in the State Medical Facilities Plan, the need determination of which
constitutes a determinative limitation on the provision of any health service, health
service facility, health service facility beds, dialysis stations, ambulatory surgery
operating rooms, or home health offices that may be approved.

THE ProPosaL Does NoT MEET SM FP Pouicy GEN-3
Policy GEN-3 of the 2016 SMFP states:

“A certificate of need applicant applying to develop or offer a new
institutional health service for which there is a need determination in the
North Carolina State Medical Facilities Plan shall demonstrate how the
project will promote safety and quality in the delivery of health care
services while promoting equitable access and maximizing healthcare
value for resources expended.” :

In its proposal, SCDPG proposes to provide access to all licensed dentists, regardless of
whether they have a completed a hospital-based residency program or hold sedation or
anesthesia permits from the North Carolina State Board of Dental Examiners. The SCDPG
application states on page 21: “The proposed project will overcome these barriers by allowing
all licensed dental professionals, regardless of specialty, access to operating rooms within a
licensed, regulated ambulatory surgery center in which to perform dental procedures and
surgeries requiring sedation or anesthesia with anesthesia services provided by licensed
anesthesiologists.”

Not every dentist who submitted a letter of interest in the facility intended to do so.! Of the
23 dentists who showed intent to use the facility, 13 do not currently have NC Dental Board
credentials to provide sedation or anesthesia and are not pediatric dentists or oral surgeons.
These dentists, by NC Regulation, 21 NCAC 16Q .0201(a), are not permitted to provide
anesthesia or sedation without an anesthesiologist or a dentist who is certified to provide the
type of sedation/anesthesia being present.

Moreover, these 13 dentists have not completed a post-graduate surgical residency program,
such as those required by Oral Surgeons and Pediatric Dentists. In all postgraduate programs
that teach treatment of patients under general anesthesia, training includes experience of the
surgery environment, and an extensive knowledge of the multitude of possible medical and
physical problems that are associated with the use of this modality. In addition, all of these
training programs recognize not only the process of general anesthesia, but the programs also
place significant emphasis on medical diagnosis and the importance of patient selection when
determining if a patient is fit to undergo such a procedure.

! Exhibit 29 contains & list of 24 dentists who expressed interest in using the proposed facility. One of those dentists, Jose
Cangas, submitted his letter to SCDPG in error, thinking it was Valleygate. Attachment B of these comments contains a
letter from Dr. Cangas rescinding his support and intent to use SCDPG.

Competitive Review Surgical Center of Greenville, J-011171-16
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Table 1 - Dental Board Sedation Permit Status of Dentists Interested in Doing Procedures at SCDPG

‘Bradiey Neil Adkins Mod Sedation (C;;Li(s]tl:ri\elohn Lim Sedation

Tanya Elizabeth Ashe None Toni Tennille Goins Min Sedation

Graylon Bailey None Horace Harris None

Whitley Bartholomew None Hunter joh None

Janier Patrice Barton None William Lee Lewis None

Mark Bowman Mod Sedation Robert E. McArthur Mod Sedation

Robert Capps Mod Sedation John Overton None

Richard Todd Carlyle None Jamison Padgett Mod Sedation

Jay Collie None ll:;’:;‘n;iini Rajendran None

Rob Doherty None \\;\/(ei;lci):r:: Taylor- None

Johnathan Earp Min Sedation Brian Vinson Lim Sedation
Daniel Whitley Lim Sedation

Source NC Dental Board May 2016

SCDPG’s proposal appears to create an environment with potential for a dangerous clinical
situation. The application proposes to recruit dentists who have no previous experience in
selecting patients for treatment under general anesthesia or sedation, or experience/training in
treating patients under anesthesia, and encourages them to do so. Valleygate believes that, at
minimum, patients treated under sedation or dentists who hold sedation permits with the NC
Dental Board or have completed a post-graduate residency program that included operating
room training should treat general anesthesia. The NC Dental Board requires minimum levels
of clinical training in order to hold a sedation or anesthesia permit. Further, the Board
recognizes that these treatment modalities encompass not only the operative care but also the
pre and post-operative care these patients require.

Competitive Review Surgical Center of Greenville, J-011171-16
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Aside from the training difference, additional evidence that dentists without proper training
should not treat sedated or anesthetized patients is as follows:

L.

Hospital Credentialing Policies. SCDPG states several times throughout its
application that hospital bylaws prevent general dentists and other dentists who are
not oral surgeons or pediatric dentists from obtaining privileges at hospitals. SCDPG
suggests hospital bylaws discriminate against general dentists by specifically denying
them hospital privileges. This is a misrepresentation of the facts. The application
provided no evidence that hospital bylaws discriminate against any particular type of
dentist. By-laws often require that any dentist who seeks to perform surgery in
hospital operating rooms have the required postgraduate training. Oral Surgeons and
Pediatric Dentists, by definition, have the required training. Some general dentists
may also have been through postgraduate residency programs that meet the typical
hospital credentialing standards. For example, Cape Fear Valley Health System
requires that dentists meet the following criterion: “Successful completion of an
approved one-year general practice residency (general dentists) or specialty training
program (specialists).”

Central Carolina Hospital’s requires the following minimum training;

“Applicants must have completed a hospital based residency in general dentistry, a
pediatric dental residency training program, or have equivalent experience as a
dentist member of a hospital medical staff. Central Carolina Hospital may grant
privileges to general practice dentists for routine dental treatments or for performing
surgical or emergency procedures when applicants can demonstrate appropriate
training and experience.” By providing these training requirements, hospitals ensure
that providers allowed to do surgery in their operating rooms have the required
training.

In this respect, because general anesthesia and surgery are involved, a dental ASC
should be no different. '

Attachment D contains a these two hospital policies.

North Carolina Regulations. Current North Carolina regulations do not prohibit
dentists from treating patients under sedation or anesthesia provided a qualified
professional is also present to administer the sedation/anesthesia and manage the
patient’s sedation during the procedure. However, North Carolina regulations do not
allow even dentists to treat patients while a CRNA provides sedation unless the
dentist has a permit to provide the type of sedation being provided by the CRNA. 21
NCAC 16Q .0301 states:

“For a dentist to employ a certified registered nurse anesthetist to administer
moderate conscious sedation, moderate conscious sedation limited to oral routes and
nitrous oxide or moderate pediatric conscious sedation, the dentist must demonstrate
through the permitting process that he or she is capable of performing all duties and
procedures to be delegated to the CRNA. The dentist must not delegate said CRNA to
perform procedures outside of the scope of the technique and purpose of moderate

Competitive Review Surgical Center of Greenville, J-011171-16
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conscious sedation, moderate pediatric conscious sedation or moderate conscious
sedation limited to oral routes and nitrous oxide as defined in Rule .0101 of this
Subchapter.”

This suggests the North Carolina Dental Board is very conscious of the need for a
well-qualified team in the safe conduct of sedation (and by extrapolation) general
anesthesia. This is why sedation and anesthesia experience are major components in
pediatric and hospital dentistry residencies.

3. No Precedent Exists for SCDPG’s Proposal. If the SCDPG proposal is approved
and implemented as proposed in the application, it will become the first facility in
North Carolina in which performing dentists or other dental subspecialists without
formal supervised experience treating patients under general anesthesia will be
allowed to do so. This is a lower standard than is applied in the offices of Triangle
Implant Center. Those Oral Surgeons have the appropriate hospital and operating
room based training to perform surgery on anesthetized patients. According to the
SCDPG application on page 77, TIC does not allow general dentists into its own
practices to perform procedures under general anesthesia or sedation. The application
states that other dentists seeking to perform any procedures at TIC “cannot be
accommodated”. The SCDPG proposal does not have the same clinical rigor.

SCDPG’s solution for overcoming the possible lack of training on anesthetized
patients is to provide a minimal amount of training as part of the provider orientation
process. Exhibit 18 of the application contains the proposed credentialing policy. The
orientation course includes three items:

1. An “Introduction to Facility Video”

2. A requirement to “Observe Dental Professional in Operating Room with a live
Patient via Video or at pre-scheduled appointment times”

3. Arequirement to “Complete 15-20 minute Check List that every Dental
Professional must pass to see first patient.”

Under #2, the policy states that the prospective surgery center provider will observe
“Proper ways to operate around intubated anesthetized patient,” “Importance of
maintain intubation, IV and monitoring equipment placement,” “Sealing of the
oropharynx with a throat pack and removal of throat pack,” “Proper draping and
securing of the head for protection,” “Taking x-rays with patient in supine position,”
and “Focus on efficiency to minimize sedation time.” Apparently, prospective
dentists who have no prior experience in operating rooms or with anesthetized
patients will be able to observe these items via video, only once, and meet the
requirements for credentialing at SCDPG. The applicant suggests that a video is an
adequate replacement for months, or even years of clinical training with anesthetized
patients, as is current practice in pediatric dentistry/oral surgery residency programs..

Competitive Review Surgical Center of Greenville, J-011171-16
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Attachment I contains excerpts from the Pennsylvania Oral and Maxillofacial
Society, and the American Dental Association, both of which emphasize the
importance of extensive training on the part of the dentist who cares for patients
under general anesthesia. This applies regardless of whether an anesthesia
professional is also present.

Moreover, generally speaking, general dentists throughout the State of North
Carolina annually treat hundreds of thousands of cases safely in offices.

4. Anesthesia Issues with Medicare Conditions of Coverage It appears that SCDPG
will not be operated in a manner that fosters quality and safety. The Medicare
conditions for coverage (which the ASC is required to meet) require that surgical
procedures “be performed in a safe manner.” 42 CF.R. § 416.42(a). SCDP’s plans
for anesthesia services do not appear to meet this requirement.

The ASC will have two operating rooms and two procedure rooms, which will be
dedicated to providing only dental procedures that require sedation. Assuming a 52-
week operations schedule, SCDP projects that in the third year, the ASC will perform
3.2 cases per day in each of the two operating rooms and 1.6 cases per day in each of
the two procedure rooms. (Application page 136) This volume is certain to
frequently result in four to five concurrent cases being performed. However, the
applicant proposes to have only a single anesthesiologist at the ASC and to have that
anesthesiologists be the only individual administering anesthesia. (p22) Such a
demand upon the anesthesiologist appears to place patient safety and quality at risk,
as the Medicare billing requirements show.

Medicare permits an anesthesiologist to provide “medically directed” anesthesiology
for a maximum of four concurrent cases. 42 CFR § 415.110; CMS Internet-Only
Manual 100-04 (Medicare Claims Processing Manual), Chapter 12, Section 50 (the
“Manual”). In “medically directed” cases, the anesthesiologist personally performs
seven elements of the anesthesia service (the “7 Elements”) and medically directs
qualified individuals who perform the remainder of the services,?

Critically important, Medicare states that an anesthesiologist may medically direct
“no more than four anesthesia services concurrently.” 42 CF.R. 415.110. In this
regard, the Manual states that an anesthesiologist who is concurrently directing the
administration of anesthesia in four cases cannot ordinarily be involved in furnishing
additional services to other patients.

2 The 7 Elements that the anesthesiologist must perform are: (i) perform the pre-anesthesia examination and
evaluation; (ii) prescribe the anesthesia plan; (iii) personally participate in the most demanding aspects of the
anesthesia plan procedures; (iv) ensure that all plan procedures that he/she does not perform are performed by a
qualified individual; (v) monitor the course of anesthesia administration at frequent intervals; (vi) remain
physically present and available for immediate diagnosis and treatment of emergencies; and (vii) provide
indicated post-anesthesia care.
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If Medicare will not permit an anesthesiologist to “medically direct” more than four
concurrent cases—which means the anesthesiologist is personally performing the 7
Elements and directing qualified personnel who perform the rest of the anesthesia
service for the four concurrent cases—then it necessarily follows that is not safe or
consistent with high quality for an anesthesiologist to personally perform the entirety
of the anesthesia services for four or more concurrent cases, which is what the SCDP
proposes.

These rules are included in Attachments E and F of these comments.

5. Medical Board Issues. The application states (page 55) that the manager “will
employ” the required pediatrician. The Management Agreement confirms this.
Section 4(c)(ii) and Exhibit C. It is legally impermissibie the manager to employ the
pediatrician in North Carolina—such would violate the requirements of the North
Carolina Medical Board. See additional discussion in Criterion 7.

The SMFP policy GEN-3 (as well as Criterion 18a) promotes implementation of projects
enhance safety and quality. A proposal for a new surgery center model that is less restrictive
than the North Carolina Board of Dental Examiners with regard to sedation and that appears
to conflicts with federal rules governing anesthesia does not “promote safety.” As a result,
SCDPG does not conform to CON Review Criterion 1.

3. The applicant shall identify the population to be served by the proposed project, and
shall demonstrate the need that this population has for the services proposed, and the
extent to which all residents of the area, and, in particular, low income persons, racial
and ethnic minorities, women, handicapped persons, the elderly, and other underserved
groups are likely to have access to the services proposed.

INTRODUCTION.

Criterion 3 requires that the application (i) identify the population to be served by the project
and (ii) demonstrate the need this population has for the proposed services. As a result,
Section I1I.1.(a) of the application form requires that the applicant “describe the need for each
of the services proposed to be provided.”

SCDPG proposes and projects to perform three types of services at its facility: (A) general
dentistry, (B) pediatric dentistry, and (C) oral surgery. However, SCDPG’s projections and
need methodology for each service fails to meet the requirements of Criterion 3.

SCDPG FalLED TO DEMONSTRATE ANY NEED FOR GENERAL DENTISTRY SERVICES AT THE FAQILITY

SCDPG’s application utterly fails to demonstrate a need for gerneral dentistry services at the
proposed facility. In fact, an overwhelming flaw in the application is SCDPG’s projection
that 65 percent of all cases will be performed by general dentists. This is serious flaw
because—in contrast to oral surgeons and pediatric dentists—general dentists, as a rule, do

Competitive Review Surgical Center of Greenville, J-011171-16
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not typically require access to surgery centers or operating rooms for their practices, as is
confirmed by KSA’s thirty-year experience of operating a large multi-specialty (which
currently has approximately [40] dentists). Moreover, SCDPG failed to properly demonstrate
a need for general dentistry services at the facility.

SCDPG’s utilization projections are based entirely on cases to be performed by (i) 22 general
dentists, (ii) 1 pediatric dentist (William Lewis, DDS), and (iii) the oral surgeons of Triangle
Implant Center, including Dr. Uday Reebye. (Exhibit 29.)® Consistent with this large
number of general dentists, the application contains numerous references providing general
dentistry services at the facility. Moreover, SCDPG’s own data in Exhibit 29 shows that 65
percent of all cases at the facility will be performed by general dentists—not oral surgeons or
pediatric dentists—as the chart below demonstrates.

Percent Procedures Projected by SCDPG

a Monthly Subtotal General Dentists 155 178
b Monthly Subtotal Pediatric Dentists 5 10
e e
d Monthly Total 243.3 2713
e Percent General Dentistry 63.71% 65.61%
f Percent Pediatric Dentistry 2.06% 3.69%
g Percent Oral Surgery 34.2% 30.7%

Notes: a: Totals from SCDPG Application, Exhibit 29
b: Totals from SCDPG Application, Exhibit 29 (minus data from Jose Cangas)
c: From SCDPG Application, Exhibit 29
dra+b+tc .
eral/d
fib/d
g:c/d

Despite contending that 65 percent of all procedures will be performed by general dentists,
SCDPG fails to provide quantitative information in Section III demonstrating need for
general dentistry services to be performed in an ambulatory surgical facility. This is not
surprising at all because, as a rule, there is limited need for general dentistry services to be
performed in a facility, as KSA’s thirty-year experience confirms. Moreover, as discussed
under Criterion 5, SCDPG fails to demonstrate that these “general dentistry” services would
be reimbursed by third-party payers in the context of a surgical facility. Given the magnitude
of the number of general dentistry cases that SCDPG projects and the fundamental flaw upon
which those projections are based, it is clear that the application fails to conform with

3 Exhibit 29 lists 24 dentist who expressed intent to use the facility. Of the 24, 22 are licensed as general
dentists. Dr. William Lewis is licensed as a pediatric dentist. Dr. Jose Cangas is also licensed as a pediatric
dentist, but he submitted his letter of support in error, believing it was for Valleygate. See letter from Dr.
Cangas in Attachment B rescinding his support of SCDPG. ‘
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Criterion 3, and as a result, the application necessarily fails to conform with numerous of the
other review Criteria, including without limitation Criterion 5.

SCDPG FalLED TO DEM ONSTRATE ANY NEED FOR PEDIATRIC DENTISTRY SERVICES AT THE FAQUITY

SCDPG’s utilization projections are based upon having only 1 pediatric dentist (after
correcting for Dr. Cangas). Based on upon SCDPG’s data in Exhibit 29, the sole pediatric
dentist will perform at most 120 cases or 3.69 percent of the facility’s cases. Section IL.1 of
the application (Page 24) clearly notes that pediatric dentistry is a component of SCDPG.
This is a critically important point since SCDPG projects that, in the third year, the facility
will perform 1,042 cases for patients under 21, which is projected to be 34.5% of the
facility’s cases. Further, SCDPG fails to discuss or provide any information in Section III that
specifically and expressly demonstrates any quantified need for pediatric dentistry services to
be performed in an ambulatory surgical facility. Because the application completely fails to
provide any specific demonstration of need for pediatric dentistry services at the facility, the
application is non-conforming with Criterion 3

THE NEED M ETHODOLOGY 1S UNREASONAR E BECAUSE IT 1S LIMITED TO ORAL SURGERY

SCDPG’s need methodology is based entirely upon oral surgery. Oral surgery is, by
definition, a distinct subset of dentistry and/or medicine. As described in SCDPG’s
application, oral surgeons perform procedures such as wisdom teeth removal, dental implants,
and orthognathic surgery. These procedures and other oral surgery procedures are described
in detail on Triangle Implant Center’s website: http://www.triangleimplantcenter.com .
SCDPG bases the need methodology presented in Section III.1.b on two sets of data, (1) data
for oral surgery cases provided under sedation at Triangle Implant Center’s (TIC) offices in
Wilson, Durham, and Mebane and (2) oral surgery data reported on hospital and ASC license
renewal applications. As illustrated in the table below, oral surgery cases under sedation
specifically from TIC form the basis for two-thirds of the total need projected by SCDPG.

2015 Conservative Estimate of Potential Need: Office and Licensed Fadlity Combined

Estimates | BasedEstimates | Total

Notes a B C d
Low 7,768 -3,912 11,680 . 66.5%
High 15,092 5,692 20,784 72.6%
Notes: a: SCDPG Application, Page 110

b: SCDPG Application, Page 110
c: SCDPG Application, Page 110
doa/sd

Nowhere in its application does SCDPG quantify the need for general dentistry and pediatric
dentistry procedures in operating rooms, despite clearly projecting the performance of such
procedures in the facility. Moreover, an argument that general dentists will treat pediatric
cases would only support the need if those persons had training in care of anesthetized
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patients. The application provides no such information. Thus, SCDPG’s need methodology is
unreasonable because it is based entirely on the need for oral surgery services and hence fails
to include a need methodology demonstrating need for general dentistry services and
pediatric dentistry services at the facility.

The application further contends (page 98) that “relevant” need for pediatric patients is the
need for access to a pediatrician. This “need” is not relevant to the application because the
application is for an ASC, not for a pediatrician office. Further, to the extent the ASC will
have a pediatrician on-site, the pediatrician will provide only the limited services of an H&P
for dental surgery, and will not meet any general need for pediatric care for children. The
application makes no attempt to quantify the need for a full time pediatrician.

As a result, the applicant does not conform with Criterion 3.

SCDPG FAILED TO SHOW THAT THE ORAL SURGERIESIT PROECTS WiLL BE APPROPRIATE FORA SURGERY
ONTER

As noted above, SCDPG’s need methodology in Section IIL.1.b of its application is based
entirely upon “use rates” for oral surgery at (i) Triangle Implant Center, an oral surgery
practice and (ii) hospitals and ASCs—with 66% to 72% of the cases based on Triangle
Implant Center’s use rates. However, the application fails to demonstrate that all of these
Triangle cases would be appropriate for an ambulatory surgical facility, and as a result, the
projections are unreasonable.

The facility design appears to support the application’s intent to serve patients otherwise
suited for a dental office is the facility design itself. SCDPG only includes three recovery
rooms in its model, despite having four rooms (two operating room and two procedure
rooms) which can have patients under general anesthesia at any given time. SCDPG explains -
this by noting that patients will be recovered inside the operating rooms or procedure rooms.
Page 121 of SCDPG’s application states, “However, based on the dental cases proposed for
the proposed facility, and the experience of Triangle Implant Center, SCDP of Greenville
expects that most of the prep and recovery will be done in the operating room or procedure
room.” SCDPG’s plans also include a lab and a CERAC machine with which to make
crowns. These items are typically found in dental offices and are not necessary for a surgery
center. SCDPG’s model is much more like a dental office than an ASC.

Perhaps the best evidence that oral surgeons don’t need an ASC to perform all of their
procedures is that of the 23 non-TIC dentists who have expressed an interest in using
SCDPG, not one of them 1s an oral surgeon. According to the North Carolina dental board,
there are 15 oral surgeons located in Pitt, Lenoir, Wilson, Craven, and Jones counties, all
counties within a reasonable distance of the proposed SCDPG location. The only oral
surgeons committed to using SCDPG are those of Triangle Implant Center, including Uday
Reebye, who also practices in Durham.

Pennsylvania Oral and Maxillofacial Society website provides clear distinctions about
appropriate locations for oral surgery. # The section on Anesthesia , which is included in

4 http://www.psomsweb.org/anesthesia.aspx
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3a.

Attachment I to these comments, describes a very narrow group of oral surgery patients as
appropriate for care in a surgery center or hospital.

Valleygate agrees that some oral surgery cases can and should be completed in licensed
operating room environment, In fact, Valleygate proposes to serve oral surgery cases in
Valleygate Dental Surgery Center of Fayetteville. However, this need is limited. According to
SCDPG’s need methodology, all office based oral surgery cases under sedation should be
done in a licensed ASC and should be reimbursed an additional “facility fee,” which would
not otherwise be charged if the procedure were done in an office setting.

- Finally, some third party payers will only reimburse for specific types of patients in ASCs

(see Payer ASC Criteria in Attachment C). An otherwise healthy patient undergoing a
procedure for wisdom teeth removal or dental implant, a major component of TIC’s business,
will not qualify for ASC “facility fee” reimbursement under some payer policies. Yet, the
SCDPG application includes these procedures (page 26). Clearly, payers recognize that oral
surgery belongs in licensed ASCs only in certain circumstances.

Oral surgery patients represent a large portion of proposed patients at SCDPG. SCDPG’s
need methodology presumes that all in-office oral surgery sedation patients need licensed
operating rooms. Clearly, all oral surgery sedation patients do not need licensed operating
rooms. Therefore, SCDPG does not adequately demonstrate the need this population has for
the services it proposes.

The application is confusing in another respect. Among the procedures listed as candidates
for the ASC are Reconstructive Surgery and TMJ surgery. These long and complex cases
require specialized equipment and are done primarily in hospitals.

Lacking a demonstration of need of the population to be served for the services proposed, the
application does not conform to Criterion 3.

In the case of a reduction or elimination of a service, including the relocation of a
facility or a service, the applicant shall demonstrate that the needs of the population
presently served will be met adequately by the proposed relocation or by alternative
arrangements, and the effect of the reduction, elimination or relocation of the service on
the ability of low income persons, racial and ethnic minorities, women, handicapped
persons, and other underserved groups and the elderly to obtain needed health care.

The application suggests that SCDPG utilization would include relocation of oral surgery
services from the Wilson office of Triangle Implant Center to the proposed SCDPG. It does
not demonstrate how the needs of the population currently served in an oral surgery office
will be adequately met by relocation to an ambulatory surgery center that is located an hour
away in Greenville. See additional comments under Criterion 4.

For these reasons, the application appears non-conforming to Criterion 3a.

Competitive Review , Surgical Center of Greenville, J-011171-16
© PDA, Inc. 2016 11




Valleygate Dental Surgery Center of Fayetteville, LLC

Demonstration Dental Ambulatory Surgical Facility HSA V and VI / Region 3

4, Where alternative methods of meeting the needs for the proposed project exist, the
applicant shall demonstrate that the least costly or most effective alternative has been
proposed.

SCDPG PROPOSES TO SGNIACANTLY INCREASE THE COST PER PROCEDURE FOR PROCEDURES ITSORAL %
SURGEONS ALREADY PROVIDE AT TRIANGLE IMPLANT OENTER

The application indicates that SCDPG cases would include cases that would otherwise be
served at the Triangle Implant Center Wilson office. Page 112 of the SCDPG application
states:

“Triangle Implant Center has provided letters of support for SCDP of Greenville
documenting that it has historically performed 1,077 procedures at its Wilson offices, all of
which would be appropriate to be performed at SCDP of Greenville.”

Page 115 refers to Exhibit 29, which includes these same procedures for Wilson on a monthly
basis, but 83.3 procedures per month is 999.6 annual procedures, very close to the referenced
1,077 Wilson cases.
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Moreover, as part of the use rate analysis presented in Section IIL 1(b), SCDPG demonstrated
that, in 2015 a total of 378 TIC-Wilson cases requiring sedation originated from Wilson
County. SCDPG uses these 378 surgical cases as a basis for calculating a use rate for the
proposed service area, in essence recommending these in-office oral surgery cases as
appropriate for the proposed facility.

In Section II.1, SCDPG describes in great detail the innovative model currently in use by
TIC. At the time of this application, TIC contracts with Duke Anesthesia to provide dental
procedures to sedated or anesthetized patients, within the TLC dental office. The application
clearly indicates that this is both a sufficient and an appropriate model for TIC’s current
patient population. On page 92 of the application, SCDPG admits to the quality of the
delivery care model involving a licensed anesthesiologist, “Patient safety is better ensured
when surgical and sedation/anesthesiology tasks are performed by experts in each field,
respectively.”

By proposing to relocate these services to an ambulatory surgical center, the SCDPG
application proposes to increase the cost per procedure for patients presently served in an
office. It proposes to charge patients an additional ASC “facility fee.” The table below
calculates the additional expense created by performing these procedures in the proposed
dental single specialty ambulatory surgical facility®.

Table 2 - Estimated Year 3 Cost of Moving Oral Surgery Cases from Triangle Implant Wilson to

SCDPG
$3,070,821
3,016
$1,018
$346
$672
1,000
$671,908
Notes:
a. SCDPG Application, FORM B/C
b.  SCDPG Application, FORM D
c. a/b
d.  Valleygate Dental Surgery Center of Fayetteville CON Application, average
anesthesia revenue per case * 2 (Multiplied by two to be conservative)
e. c¢c—d
[ SCDPG Application, Page 112, 115 plus Exhibit 29 line for Triangle Implant Center
Wilson cases( 83.3 * 12)
g e*g

? Note that in order to calculate the average “facility fee,” anesthesia fees (which are charged regardless of location) must be
backed out. SCDPG’s application does not provide sufficient information to calculate anesthesia fees. To estimate, the table
below includes the average anesthesia new revenues multiplied by two (to be conservative and recognizing that SCDPG
proposes to serve less Medicaid than Valleygate).
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In this example, for the 1,000 cases the SCDPG application proposes to relocate to SCDPG
from TIC’s Wilson office, SCDPG would bill each patient an additional $672. The cost to the
health care delivery system would exceed $670,000. The application does not explain why
this is necessary.

The application contains no evidence that the population that would be relocated from Wilson
to Greenville needs the alternative setting, It certainly does not need to incur additional costs
for the oral surgery procedures that TIC oral surgeons currently provide safely in an office
setting.

In light of this information, SCDPG does not appear to conform to Criterion 3a.

Furthermore, because the application indicates that a high-quality option already exists for the
estimated 1,077 patients who could be seen at existing TIC offices at significantly lower cost,
the applicant does not conform to Criterion 4.

5. Financial and operational projections for the project shall demonstrate the availability
of funds for capital and operating needs, as well as the immediate and long-term
financial feasibility of the proposal, based upon reasonable projections of the costs of
and charges for providing health services by the person proposing the service.

SCDPG DoEs NOT SHOW ADEQUATE BVIDENCE OF FUNDS NEEDED FOR CAPITAL INVESTM ENT
In Section VIII.3 the SCDPG application, states:

“SCDP of NC expects to fund the proposed project with cash reserves acquired through the
sale of ownership shares as described above.

However, as not all of these transactions have taken place as of the date of submission of this
CON application, for the purpose of documenting the availability of funds for the proposed
project, SCDP of Greenville has provided a letter from PNC Bank indicating its willingness
to finance the entirety of the project with a loan (Exhibit 25).”

As the applicant notes many times, only 22.65 percent of SCDP’s capital requirements have
been committed. Exhibit 4 shows which individuals have “proposed membership interests.”
Of the 22.65 percent, two percent is called “initial facility dental directors,” which suggests
that this portion is allotted to a yet-to-be named individual or individuals. The only named
dental director on page 179 is Uday Reebye, MD, DMD. Therefore, only 20.65 percent of the
total capital need has been “proposed” to be provided by named individuals. There is no
evidence of any transaction showing that SCDP, the parent organization of SCDPG, has
actually received any capital investinent. There are no letters from the individuals with
“proposed membership interests” in Exhibit 4 committing to providing capital. There are no
letters from CPAs showing availability of reserves from any of the proposed owners,
including Uday Reebye.

Thus if the applicant truly intends to use cash reserves to fund the project, there is no
evidence that any cash reserves exist.
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In response to this, SCDPG states that a letter provided by PNC bank (Exhibit 25) show
evidence of available funding. Exhibit 25 contains a letter and preliminary term sheet from
PNC Bank which together “merely constitute a statement of suggested terms for the Credit

Facility [for $5M] and....do not constitute a binding commitment to offer to lend with respect
to these transactions [emphasis added].”

The letter goes on state: “PNC hereby consents to your providing a copy of this letter and
Preliminary Term Sheet to DHHS in connection with your CON application for the Project,
provided that DHHS may not rely on this letter or the Preliminary Term Sheet for any
purpose other than as evidence that we have provided this proposal to the Company for
preliminary discussion purposes.” By including this language, PNC eliminates the letter as a
possible source for demonstrating availability of funds..

Without a demonstration of available funds the application does not conform to Criterion 5.

SCDPG OVERSTATES REVENUES

SCDPG’s pro formas presented in the application appears to overstate revenues. Some payers
will not reimburse the proposed SCDPG “facility fees’ for many of the cases which SCDPG’s
proposes to serve. The application pro formas assume reimbursement for all cases, either by
third party payers or by individuals. It also assumes that in year three, more than 400 cases
classified as self-pay or charity care will pay, out-of-pocket, between $784 and $1,960 per
case (see discussion under Criterion 13a).

For procedures deemed medically necessary for an ASC, payers, including Medicaid,
reimburse ASCs “facility fees” in addition to reimbursement paid to the performing
physician/dentist and anesthesiologist/CRNA. All payers have policies for which types of
procedures qualify as medically necessary and therefore qualify for a “facility fee” payment
under a medical plan. Attachment C contains three such policies, one from NC Medicaid, one
from Blue Cross Blue Shield of North Carolinia, and one from Cigna. All provide specific
limitations regarding the kinds of dental and oral surgery procedures for which they will
cover a “facility fee” for procedures completed in ASCs.

For example, Blue Cross covers only the following situations in ASCs when dental care or
oral surgery is concerned:

e Complex oral surgical procedures for which a high probability of complications due
to the nature of the surgery; or

e Concomitant systemic disease for which the patient is under current medical
management and which increases the probability of complications; or

e  When anesthesia is required for the safe and effective administration of dental
procedures for young children (below the age of nine years old), persons with serious
mental or physical conditions or persons with significant behavioral problems.

Cigna requires that patients be seven years or younger, have severe psychological
impairments, is classified as ASAIII or above, has significant medical comorbidities, or when
conscious sedation is otherwise inappropriate or contraindicated.
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North Carolina Medicaid’s Policy (which includes Health Choice) states, “if a Medicaid or
NCHC beneficiary is physically unmanageable, medically compromised, or severely
developmentally delayed and will not cooperate for treatment in the dental office, treatment
may be completed in an ambulatory surgical center (ASC).”

According to all of these policies, payers will not reimburse ASCs facility fees for the
following procedures:

e Wisdom teeth removal for otherwise healthy adults

e Dental implants for otherwise healthy adults

s Bone grafting on otherwise healthy adults

e  General dentistry procedures on otherwise healthy adults

In Section III (Page 112) of its application, SCDPG states that all cases currently performed
at Triangle Implant Wilson will be candidates for the proposed ambulatory surgery center:

“Triangle Implant Center has provided [sic] letters of support for SCDP of Greenville
documenting that it has historically performed 1,077 procedures at its Wilson offices, all of
which would be appropriate to be performed at SCDP of Greenville.”

Although the application does not break down the types of oral surgery procedures and
patients treated at TIC-Wilson, assuming that 4LL sedation cases at TIC qualify for an ASC
“facility fee” is highly dubious. Valleygate has not found other oral surgeons who would
corroborate such an assumption. . It is hard to envision that “‘charity cases” in particular will
be able to cover this fee out of pocket.

With facility fees overstated, SCDPG’s financials show more revenues than it will actually
receive. The table below shows what would happen if half of the oral surgery cases currently
performed at TIC-Wilson were not eligible for a “facility fee,” In this illustration, the SCDPG
application would have overstated its revenues by $512,000 annually. This does not consider
whether the promised general dentistry cases will meet payer criteria. It also does not
consider whether SCDPG will actually collect the $784 per person it expects from charity
patients and the $1,960 it expects to collect from self-pay patients.
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Table 3 - Possible Revenue Overstatement If Half of Oral Surgery Cases Shifted from TICWilson to
SCOPG Do Not Meet Payer ASC Reimbursement Requirements

a PIEPERPED PP PPR FRERREER

b BRI FERRIERRG P BIR PER P PR

[4 PIFIERRPPIERRR FFRRPEEd PR PER 7 EPIR PEIEIER
d Revenue Overstatement $511,795

Notes: a: SCDPG Application, FORM E (Does not deduct bad debt)
b: SCDPG Application, Page 112, 115 and Exhibit 29
c:b/2
d:b*c

Regardless, it is clear that SCDPG created its procedure projections and its pro forma revenue
projections without consideration for whether or not the procedures it projects to do in its
facility actually meet payer criteria.

As a result, SCDPG does not adequately demonstrate its financial projections are reasonable
and does not conform to Criterion 5.

SCDPG UNDERSTATES COSTS

Throughout, the SCDPG application states that it will provide anesthesiologists for all
sedation cases. The application maintains that anesthesiologists provide the highest quality of
care, even going so far as to state that SCDPG will not include CRNAs in the anesthesia
service. , Page 22 of the application states:

“SCDP of Greenville intends to utilize only licensed anesthesiologists in the ASC rather than
certified registered nurse anesthetists [CRNAs], again in order to ensure the highest level of
quality, safety, and patient-centric care possible.”

This is in conflict with the many landmark studies that confirm that CRNAs achieve the same
level of safety and quality as their physician counterparts®. In fact, researchers consistently
find anesthesia care is equally safe whether provided by a CRNA working alone, an
anesthesiologist working alone or a CRNA working with an anesthesiologist. There are few
facilities providing anesthesia for medical/surgical cases that do not rely on CRNA’s for the
delivery of high quality patient care

§ CRNA’s, The Tuture of Anesthesia Care Today, American Association of Nurse Anesthetists, 2016
http://www.future-of-anesthesia-care-today.com/research.php
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SCDPG pro forma assumptions indicate that charges represent average bundled fees, which
include both facility fees and anesthesia fees. As a result, SCDPG must account for the cost
of the anesthesiologists in the application. FORM B provides a line item for professional fees,
for which the application notes: .

“Professional fees expense includes fees for anesthesiologists and other professional fees,
based on the experience of SCDP of Greenville's management company and discussions with
Regional Anesthesia, inflated 2% per year.”

The application notes, throughout, that East Carolina Anesthesia Associates (ECAA) will
provide anesthesia in the facility. It provides no information about costs from this vendor.
However, the pro forma assumptions are apparently based on information obtained from
Regional Anesthesia. Valleygate also obtained information from the same provider- to form
the basis of its anesthesia cost assumptions. This information included an estimate of
$450,000 annually for full-time coverage of one anesthesiologist’. The estimate provided to
Valleygate is likely to be very similar to that provided to SCDPG. Valleygate is confident the
anesthesia contract estimate provided to them is reasonable. For comparison, Medscape.com,
a reliable source for average provider salaries, states the average annual anesthesia contract to
be approximately $420,000 in 20154,

Even if SCDPG Anesthesiologists maximize efficiency by floating among rooms and being
willing to work less than a full FTE, SCDPG’s cost presented in its pro formas on FORM
B/C are significantly understated. The following table recalculates cost to a more reasonable
amount. These calculations include very conservative assumptions, such as average
procedure lengths of one hour and that anesthesiologists will not work a full FTE.

7 Of note, Valleygate also included the cost of CRNAs because a single Anesthesiologist cannot cover all cases in the

facility.

* Source: htip://www.medscape.com/features/slideshow/compensation/2015/anesthesiologytipage=5
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Table 4 - Estimated SCDPG Anesthesia Cost Understatement

Notes:

> | formas (which elude anesnesgopen | $198000 | $507960 | § sus110
b Growth 2.00% 2.00%

c gro;;g:acl)ne, Full-Time Anesthesiologist: KSA $ 450,000 $459,000 $468,180
d Projected Procedures 2,413 2,714 3,016

e Hours per Procedure 1.0 1.0 1.0

f Total Anesthesia Hours Needed 2,413 2,714 3,016

g Percent Anesthesia Charting/ Admin time 20% 20% 20%

h Minimum Anesthesiologist Hours Needed 3,016 3,393 3,770

i Minimum Anesthesiologist FTEs Needed 1.45 1.63 1.81

j Minimum Anesthesiologist Cost $652,554 $748,633 $848,576

$240,67

a: SCDPG Application, FORM B/C
b: Year over year growth in a
c: Valleygate Dental Surgery Centers of Fayetteville CON Application, Pro forma
assumptions, grown by percent in b
d: SCDPG Application, FORM D
e: Conservative assumption of one hour per procedure (data not available in SCDPG
application), Valleygate assumes longer case lengths
fid*e
g: Conservative assumption
h:f/(1—g
ir h/2080
Jjri*e
k:j~a

As noted, this is a conservative estimate. If SCDPG truly needs all four rooms running all the
time, then it would presumably require more than 1.81 FTE anesthesiologists. Even if it
staffed only 3 FTE anesthesiologist, it would incur a cost exceeding $1.4M annually, a
significantly higher cost than projected in SCDPG pro formas.
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- SCDPG OVERSTATES PROATARILITY

SCDPG’s pro forma income statement in FORM B/C shows healthy operating margins in
years two and three. However, in light of the substantial revenue overstatement and cost
understatement described above, those margins appear unrealistic. Of note, these sample
adjustments do not take into account other likely revenue overstatements, such as “facility
fees” that are not likely reimbursable for many general dentistry procedures, and the
application’s ambitious estimate of net revenues. from charity and self-pay (see discussion
below under Criterion 13c).

In light of apparent problems with revenue and cost assumptions, the model scope of services
proposed in SCDPG’s application would not be feasible. The table below incorporates the
revenue overstatement and the cost understatement noted above and adjusts new income for
each of the first three operating years.

Table 5 - Adjusted Net Income for SCDP of Greenwville: First Three Operating Years

Total Procedures 2,413 2,714 3,016
a Projected Net Income (19,342) $322,959 $671,565
less
b Revenue Overstatement $512,000 $512,000 $512,000
less
c Gost Understatement 154,554 $240,673 $330,457
equals i
|
d Adjusted Net Income $(85,896) $(429,714) $(170,892) |
Notes: a: SCDPG Application, FORM B/C

b: Revenue overstatement calculated above
¢: Cost understatement calculated above
d:a-b-c

SCDPG’s faulty assumptions for both revenue and cost demonstrate that the SCDPG model is
not financially viable, even with the large increase in projected procedures between Years 02
and 03. As a result, its applicant does not conform with Criterion 5.

Competitive Review Surgical Center of Greenville, J-011171-16
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SCDPG DoEs NOT PROVIDE REASONARLE ASSUM PTIONS REGARDING | TS BALANCE SHEET

Pro forma assumptions for FORM A provide only the following sentence: “Surgery Center
Jor Dental Professionals of Greenville's projected balance sheet is based on forecasted
Sfinancial performance through the third project year.”

This single sentence provides inadequate evidence that the applicant’s pro forma assumptions
are reasonable. Without additional information explaining why SCDPG the mix of assets and
liabilities it presents in FORM A, it is impossible to determine if these projections are
reasonable.

With all of the problems supporting its financial projections the application fails to confirm
with Criterion 5.

7. The applicant shall show evidence of the availability of resources, including health
manpower and management personnel, for the provision of the services proposed to be
provided.

SCDPG FAILS TO SHOW SUFRCIENT STAFANG AND EQUIPMENT TO M ANAGE ANESTHESA

Throughout the application, SCDPG describes how all dental surgeries performed in the
proposed facility will be conducted by trained dentists and licensed anesthesiologists. In
Section 111, the applicant states, “The driving force behind the proposed project is Dr. Uday
Reebye’s vision to create access for dental professionals to state-of-the-art, patient-centric
Jacilities in which they can perform dental procedures and surgeries on their patients
requiring sedation in the safest possible setting with sedation or anesthesia services provided
by licensed anesthesiologist.”

The SCDPG application indicates that an anesthesiologist will staff all procedures. As
described above under Criterion 5, the application does not provide documentation to account
for enough anesthesiologist expense to provide coverage for all of the proposed procedures.

Considering that many of the dentists using the facility are likely to have no experience of
treating patients under general anesthesia (other than the video training provided by SCDPG),
it would appear that having one anesthesiologist covering more than one room (if there is no
CRNA in that room) is grossly inadequate to ensure patient safety

Moreover, the equipment list and quote (Exhibit 24) in SCDPG’s application, includes no
anesthesia machines, which are required to provide anesthesia. The application makes no
mention of anesthesia machines and includes no expense for them in the financial
information,

The shortage of anesthesia coverage funding and absence of necessary equipment to
anesthetize a patient, means that the application does not provide evidence of available
manpower or equipment required to provide the proposed services and does not conform to
Criterion 7.

Competitive Review Surgical Center of Greenville, J-011171-16
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Moreover, as demonstrated above, if SCDPG were to provide enough anesthesiologist
coverage and necessary equipment, it would drastically increase both its operating costs and
its proposed capital costs.

THE APPLICATION FAILS TO SHOW SUFFICIENT EVIDENCE THAT PEDIATRIC DENTISTS WILL BE AVAILABLE
To TREAT PEDIATRIC PATIENTS.

As noted above under Criterion 3, SCDPG proposes that 34.5 percent of its patients will be
under age 21. It also states that it will provide pediatric dentistry services in Section II.1, Not
all patients under age 21 need to be treated by a trained pediatric dentist. General dentists see
many children. However, as noted under Criterion 1 above, all Pediatric Dentists have had
postgraduate training specific to performing dental surgery on children under anesthesia in
hospital or surgery center environments. This is not true of all General Dentists. Pediatric
Dentists, receive an extra two years of training after Dental School that includes this skill and
training in management of an anesthetized patient in a hospital/ACS setting and in the special
treatments and considerations that are in inherent to the management of young patients..
Because of this difference in training, they and a very select group of General Dentists are a
better option to perform procedures on children in operating rooms.

The SCDPG application indicates that 22 general dentists have agreed to use the facility; as
noted in the discussion of Criterion 1, only seven have sedation permits and only one is a
Pediatric Dentist. One Pediatric Dentist cannot cover 34.5 percent of the procedures at
SCDPG, which would be over 1,000 procedures annually. The application does not
demonstrate that the seven with sedation permits will do pediatric surgery.

Because of its inability to provide adequate resources to cover pediatric procedures, SCDPG
does not conform to Criterion 7.

PAPILLION MANAGEMENT SERVICES, LLC CANNOT LEGALLY EMPLOY PHYSICIANS

The SCDPG application states (page 55) that Papillion Management, LLC? “will employ” a
“required” pediatrician. The Management Agreement (Exhibit 2) confirms this. It is legally
impermissible for Papillion Management Services, LLC, a Limited Liability Corporation, to
employ a pediatrician in North Carolina. Only professional corporations, PLLCs (N. C. Gen.
Stat. § 55B-1 to 15), Hospitals (33 N.C. Att'y Gen. Rep. 43 (1955)), and HMOs (N. C. Gen.
Stat. § 58-67-35(a)(3); 58-67-170(c)) are permitted to employ physicians under NC law.

Under these assumptions, the applicant cannot legally provide the necessary resources for the
services it proposes to provide. Therefore, it fails to meet Criterion 7.

In summary, for all of these reasons, the application, it fails to conform to Criterion 7.

8 The SCDPG application refers to the management company as Papillion Management, LLC. However, according to the
NC Secretary of State, Papillion Management, LLC does not exist. However, Papillion Management Services, LLC exists
and the registered agent for this company is Laura Reebye. We assume Papillion Management Services, LLC is the correct
entity to reference.

Competitive Review Surgical Center of Greenville, J-011171-16
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12.

Applications involving construction shall demonstrate that the cost, design, and means
of construction proposed represent the most reasonable alternative, and that the
construction project will not unduly increase the costs of providing health services by
the person proposing the construction project or the costs and charges to the public of
providing health services by other persons, and that applicable energy saving features
have been incorporated into the construction plans.

No JUSTIRCATION FOR CAPITAL EXPENSE FOR PROCEDURE ROOM S

SCDPG proposes to include two procedure rooms and in the proposed facility. Exhibit 10 in
SCDPG’s application provides a line drawing of the proposed facility. In Section IV, the
application indicates that capacity of the procedure rooms is like the operating rooms. The
application does It does not provide the required licensure distinction between the operating
rooms and the procedure rooms. It does not provide separate income statement in its pro
formas for the procedure rooms. The application suggests that it could not estimate the
capacity of the procedure rooms, hence treats them as operating rooms. The application
arbitrarily reduces the capacity of operating rooms from 900 cases to 75 percent of 900, with
no justification. Therefore the capital expense associated with the procedure rooms may
unduly increase the cost of providing health services.

As a result, the applicant should be found non-conforming to Criterion 12.

13. The applicant shall demonstrate the contribution of the proposed service in meeting the
health-related needs of the elderly and of members of medically underserved groups,
such as medically indigent or low income persons, Medicaid and Medicare recipients,
racial and ethnic minorities, women, and handicapped persons, which have traditionally
experienced difficulties in obtaining equal access to the proposed services, particularly
those needs identified in the State Health Plan as deserving of priority. For the purpose

_of determining the extent to which the proposed service will be accessible, the applicant
shall show:

(c) That the elderly and the medically underserved groups identified in this
subdivision will be served by the applicant’s proposed services and the extent to
which each of these groups is expected to utilize the proposed services; and
SCDPG1S PROPOSING TO LIMIT ACCESSFOR LOW-INCOME PATIENTS
As demonstrated in the pro forma provided with SCDPG’s CON application, the
applicant expects $89,360 of charity care net revenue in project Year 2. This is an
average projected reimbursement rate of $784 per charity patient. Furthermore,
SCDPG projects to receive an average reimbursement of $1,960 for the care of self-
pay patients. Because these patients, by definition, are uninsured, the $784 and
$1,960 average net revenue per patient for each category represent out-of-pocket
payments.

Competitive Review Surgical Center of Greenville, J-011171-16
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The $784 average collections from charity patients and the $1,960 average
collections from self-pay patients does not include the fees associated with the !
services rendered by the dentist, which can be substantial. The table below

summarizes these data.

Table 6 - SCDPG Net Revenue Worksheet, Second Full Fiscal Year

(harity Care 4.20% 114 $784 $89,360 3% g
Self-Pay ‘ 10.10% 274 $1,960 $537,222 19%
Medicaid 63.90% 1,734 $736 | $1,277,151 46% ;‘j

Commerdial and
other Insurance

Total 100% 5,908 $1,024 | $2,779,289 100%

21.80% 592 $1,480 $875,556 32%

Source: SCDPG Application, FORM B/C

Charity care patients are by definition low-income; the average charity collection
implies an access barrier to the lowest of the low income. Many moderate income
“Self-Pay” patients may also find find that the $1,960 out-of-pocket is also
prohibitively expensive. SCDPG’s “Sliding Fee Discount Program” classifies those
with household incomes of at or under 200 percent of the federal poverty level as
Charity. For a family of four, 200 percent of the Federal Poverty Level is $48,600.
This means that SCDPG will ask that a family of four with a household income of
$50,000 pay $1,960 out-of-pocket for the facility fee for a dental procedure in
SCDPG. This will be a substantial burden for some families. When they discover that
the same service is available in offices and does not include a facility fee, the patients
are likely to look elsewhere, for cost reasons. The medical literature is replete with
studies showing that patients shop medical costs.

SCDPG’s assumption that charity patients will pay an average of $784 out-of-pocket,
before dentist fees, is unreasonable and unsupported. Its assumption that self-pay
patients will pay $1,980 out-of-pocket, before dentist fees, is also unreasonable. Low-
income individuals, and for that matter many other individuals, will not be able to
afford these services at these prices. As a result, the application fails to demonstrate
that low-income patients will be able to access the facility as assumed by SCDPG.

As aresult, SCDPG is limiting access to medically underserved, specifically low-
income, patients and therefore does not conform to Criterion 13c.
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18.

The applicant shall demonstrate the expected effects of the proposed services on
competition in the proposed service area, including how any enhanced
competition will have a positive impact upon the cost effectiveness, quality, and
access to the services proposed; and in the case of applications for services
where competition between providers will not have a favorable impact on cost
effectiveness, quality, and access to the services proposed, the applicant shall
demonstrate that its application is for the service for which competition will not
have a favorable impact.

SCDPG s PROPOSAL DOES NOT INCLUDE ANESTHES OLOGIST COVERAGE FOR ALL PROCEDURES,
DESAITE TS OWN STATEMENTS THAT ALL PROCEDURES WILL BE COVERED BY AN
ANESTHESOLOGIST

The program proposed in this application, does not demonstrate a positive impact on
quality or safety. The application states numerous times that anesthesiologists will
provide sedation and anesthesia staff the facility. The application states repeatedly
that providing anesthesiologists to manage sedation and anesthesia for dental and oral
surgery procedures increases the quality and safety of the service. For example:

o In Section IL.1 (Page 18), the application states: “The driving force behind
the proposed project is Dr. Uday Reebye’s vision to create access for
dental professionals to state-of-the-art, patient-centric facilities in which
they can perform dental procedures and surgeries on their patients
requiring sedation in the safest possible setting with sedation or anesthesia
services provided by licensed anesthesiologists.”

e Inresponse to demonstration project criterion #3 (page 50-51), the
application states: “As previously discussed, the guiding vision behind the
proposed project is to provide access to operating rooms and anesthesia
services provided by board certified anesthesiologists for any credentialed
dental professional who has patients requiring dental procedures under
sedation or anesthesia. Only procedures requiring sedation or anesthesia
will be provided at the proposed facility.”

e In Section IV (Page 141), the application states that SCDPG will be “the
first dental-only ambulatory surgical facility to be developed in the state,
particularly one that proposes the scope and quality of services included in
this project, such as the use of anesthesiologists for sedation”

Despite the application’s claim to provide anesthesiologists for sedation and
anesthesia, which apparently was central to the motivation to create the surgery
center, the proposed expense statement appears to provide for no more than 1.11
FTEs of anesthesiologist (See row d in table below). This is not even enough to cover
one room for six days a week. SCDPG proposes to operate Monday through
Saturday. SCDPG proposes to have two operating rooms and two procedure rooms. It
proposes to support 3,016 procedures, all under sedation, in these four rooms. One
anesthesiologist can only provide sedation or anesthesia for one patient in one room
at time. Therefore, the reviewer must assume that SCDPG will not provide
anesthesiologists for all sedation procedures. This conflicts other statements in the
application that anesthesiologists will staff all sedation procedures.
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Table 7 - Estimated Number of Anesthesioiogists at SCDPG

a S(DP Anesthesiologist Expense

$498,000

$ 507,960

$ 518,119

b Gowth 2.00% 2.00%
Gost of One, Full-Time Anesthesiologist:
c KSA Proposal From Regional Anesthesia | >200:000 | $459,000 | $468,180
d Estimated Number of Anesthesiologists at 111 111 111
SDOP
Notes: a: SCDPG Application, FORM B/C

b: Year over year growth in a

¢ Cost of Valleygate Anesthesia service contract, which is

supported

by: http://www.medscape.com/features/slideshow/compensation/2015/anesthesiology

#page=35
d:a/c

Perhaps most importantly, the shortage of anesthesiologists will lead to situations that
could jeopardize quality and patient safety. It is unlawful for a dentist without a
sedation permit to treat a patient under sedation without an anesthesiologist or other
professional licensed to provide anesthesia present.

Of the 22 dentists who showed intent to use the facility, 13 do not have current North
Carolina Board of Dental Examiners permits to provide sedation or anesthesia.
Together, these 13 general dentists pledged 1,140 of the total 3,016 projected
procedures for FY 2020 (38 percent). These dentists, by NC regulation, are not
permitted to provide anesthesia or sedation without an anesthesiologist present. The
application thus indicates that more than one in three patients treated at the SCDPG
will be treated by a dentist who has no training in these modalities.

The number of procedures requires more anesthesiologists, even if the treating oral
surgeon managed all the oral surgery cases brought by Dr Reebye and associates,

The anesthesiologist could not be present in more than one room at any one time.
Who delivers anesthesia and monitors the patient when the anesthesiologist is not
present in the room with the untrained dentist is not explained. This situation does not
conform to Dr Reebey’s described standards for anesthesia in SCDPG that is

presented in Section II and III..
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SCDPG’s application confirms this on page 20:

“They (dentists) can complete requisite training and obtain oral
sedation or anesthesia permits through approval by the North
Carolina State Board of Dental Examiners and provide sedation
or anesthesia themselves in their office without the supervision
of a licensed anesthesiologist, or they can partner with licensed
anesthesiologists for the provision of sedation or anesthesia
services in their offices.”

Therefore, 38 percent of the projected procedures at SCDPG require another
practitioner permitted to provide sedation present for those procedures, yet only one
anesthesiologist will be present in the building at any given time. The application
indicates that four rooms in the facility will exclusively serve sedated patients.

Notwithstanding the obvious misrepresentations made in the application, there is no
feasible way that enough anesthesia coverage exists in SCDPG’s proposal to lawfully
sedate and anesthetize the patients it proposes to serve.

With regard to impact on quality, the application suggests that presence of an
anesthesiologist can compensate for a dentist’s lack of formal training in anesthesia.
As discussed in Criterion 1, caring for a patient who is under general anesthesia
requires team participation and understanding of airway maintenance on the part of
both anesthesiologist and. dentist or surgeon, Attachment I also describes the external
peer review required to license an oral surgeon in Pennsylvania to perform general
anesthesia. This indicates that other states besides North Carolina take very seriously
the importance of formal training to assure quality and safety of care.

The proposal has shortcomings associated with anesthesia coverage and
credentialing. SCDPG, as proposed in the application, does not have a positive
impact on quality and may have a negative impact on quality. As a result, the
applicant does not conform to

Criterion 18a.
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, Attachment B

Letter of Support from Dr. Jose Cangas




April 27, 2016

Ms. Martha Friscone

Assistant Chief, CON ‘
Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2714 Mail Service Center

Raleigh, NC 27699-2714

Dear Ms. Friscone,

Please accept this letter as notice of my desire to rescind the letter of support for Surgery Center for
Dental Professionals in Greenville included in their certificate of need application on April 15", 2016.
The electronic document format used by Surgical Center, though helpful for some, is too easy to sign
unintentionally. | signed it before realizing this was not the same group or proposal that | intended
to support.

On April 13, 2016, | provided my letter of support 1o Valleygate Dental Surgery Centers of
Fayetteville, who will provide a center in my area. As previously noted, my patients come from
Cumberland, Scotland, Robeson, and Moore Counties. My support remains strong for this proposal.

Please contact me at (910) 693-3729 if you would like to discuss this memo further.

Sincerely,

DocuSigned by:
@osv (anpps

ODAAFB3ABO3C4DA. ..

“Jose Cangas, DDS
Dental Derby
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1.0 Description of the Procedure, Product, or Service

Dental services are defined as diagnostic, preventive, or corrective procedures provided by or under the
supervision of a dentist. This includes services to treat disease, maintain oral health, and treat injuries or
impairments that may affect a beneficiary’s oral or general health. Such services shall maintain a high
standard of quality and shall be within the reasonable limits of services customarily available and
provided to most persons in the community with the limitations hereinafter specified. Only the
procedure codes listed in this policy are covered under the North Carolina Medicaid and Health
Choice Dental Programs.

The Division of Medical Assistance (DMA) has adopted procedure codes and descriptions as defined in
the most recent edition of Current Dental Terminology (CDT 2015).

1.1 Definitions
None Apply.

2.0  Eligibility Requirements
2.1  Provisions

2.1.1 General

(The term “General” found throughout this policy applies to all Medicaid and
NCHC policies)
a. An eligible beneficiary shall be enrolled in either:
1. the NC Medicaid Program (Medicaid is NC Medicaid program, unless
context clearly indicates otherwise); or
2. the NC Health Choice (NCHC is NC Health Choice program, unless
context clearly indicates otherwise) Program on the date of service and
shall meet the criteria in Section 3.0 of this policy.
b. Provider(s) shall verify each Medicaid or NCHC beneficiary’s eligibility
each time a service is rendered.
c. The Medicaid beneficiary may have service restrictions due to their
eligibility category that would make them ineligible for this service.
d. Following is only one of the eligibility and other requirements for
participation in the NCHC Program under GS 108A-70.21(a): Children must
be between the ages of 6 through 18.

2.1.2 Specific

(The term “Specific” found throughout this policy only applies to this policy)
a. Medicaid

None Apply.
b. NCHC

None Apply.

CDT 2015 (including procedure codes, descriptions, and other data) is copyrighted by the American
Dental Association. © 2014 American Dental Association. All rights reserved.
Applicable FARS/DFARS apply.
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A.19 Billing for Dental Treatment in an Ambulatory Surgical Center

If a Medicaid or NCHC beneficiary is physically unmanageable, medically compromised, or severely
developmentally delayed and will not cooperate for treatment in the dental office, treatment may be
completed in an ambulatory surgical center (ASC). Dental providers enter “24” under place of
treatment in field 38 on the 2006 ADA claim form. Services that normally require prior approval are
handled in the usual manner.

A.20 Billing for Anesthesia Services in an Ambulatory Surgical Center

Anesthesiologists and certified registered nurse anesthetists (CRNAs) bill for anesthesia services
rendered in ambulatory surgical centers using a CMS-1500 claim form. Claims are paid based on total
anesthesia time. Anesthesia time begins when the anesthesiology provider prepares the beneficiary for
induction of anesthesia and ends when the beneficiary can be placed under postoperative supervision
and the anesthesiology provider is no longer in personal attendance.

Providers must complete the CMS-1500 claim form as follows:

a. Enter a dental ICD-10-CM diagnosis codes in block 21.

b. Enter place of service code “24” for the ambulatory surgical center in block 24B.

c. Enter CPT anesthesia code “00170” (anesthesia for intraoral procedures, including biopsy; not
otherwise specified) in block 24D.

d. Enter one of the following modifiers in block 24D:
QX—Services performed by CRNA with medical direction by a physician
QZ—Services performed by CRNA without medical direction by a physician
QY—Medical direction of one CRNA by an anesthesiologist
QK—Medical direction of 2, 3, or 4 concurrent anesthesia procedures involving qualified
individuals ‘
AA—Anesthesia services performed personally by anesthesiologist

QS—Monitored anesthesia care service (must be billed along with one of the modifiers listed
above)

e. Enter total anesthesia time in minutes in block 24G on the claim form.
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A.21 Billing for Facility Charges by an Ambulatory Surgical Center

The Ambulatory Surgical Center (ASC) must submit claims for dental facility use with an electronic
claim in NCTracks. Paper claims are no longer accepted. These claims are priced based on total
time for the case using one of the following groups:

ASC Group Total Time Reimbursement
1 Up to 30 minutes $307.50
2 31-60 minutes $411.85
3 61-90 minutes $470.95
4 Over 90 minutes $581.76

Providers must complete the claim as instructed below:
a. Enter the place of service code as “24” for the Ambulatory Surgical Center.

b. Enter the dental procedure codes (Code on Dental Procedures and Nomenclature CDT-2015) for
the services provided by the dentist.

Note: All dental codes begin with the “D” prefix. Only the dental procedure codes (CDT-2015)
listed in the Clinical Coverage Policy 4A Dental Services Subsection 5.3, Limitations or
Requirements are valid for billing in ASC cases.

Enter modifier SG for each procedure code.
Enter all charges on detail line 1 of the claim.
Enter the total operating room time on detail line 1 of the claim (1 unit = 1 minute).

For all remaining detail lines, enter the number of times (units) each dental procedure was
provided with zero charges.

e | o

g.  Submit all dental procedure codes on one electronic claim for the surgery date.

A.22 Billing for Services Covered by Medicare and Medicaid

Federal law mandates that Medicaid be the payer of last resort when beneficiaries are covered by both
Medicare and Medicaid. According to the Medicare Benefit Policy Manual published by CMS,
Medicare does not cover “services in connection with the care, treatment, filling, removal or
replacement of teeth or structures directly supporting the teeth. ... ‘Structures directly supporting the
teeth’ means periodontium, which includes the gingivae, dentogingival junction, periodontal
membrane, cementum of the teeth, and alveolar process.”

Medicare Part B does cover certain oral surgical services performed by dentists or oral surgeons as
long as they are not provided primarily for the care, treatment, filling, removal, or replacement of
teeth or structures directly supporting the teeth. Examples of Medicare-covered services include
extractions in preparation for radiation therapy, reduction of jaw fractures, and removal of tumors of
the jaw.

Services that are not covered by Medicare but are covered by Medicaid shall be filed directly with
Medicaid on the 2006 ADA claim form. Services covered by Medicare and performed either in the
emergency room or in the office must first be filed with the Medicare Part B carrier using the CMS-
1500 claim form.

Note: For dually eligible Medicare and Medicaid beneficiaries, dental services covered by Medicare
do not require Medicaid prior approval.
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The dental services listed below must be filed first with the beneficiary’s Medicare Part B carrier on a
CMS-1500 claim form. Typically, it is necessary to file such Medicare claims using Current
Procedural Terminology (CPT) codes, published by the American Medical Association; therefore,
convert the CDT codes shown here to CPT codes.

D7285 D7465 D7740 D7872 D7948 *
D7286 D7490 D7750 D7873 D7949 :
D7288 D7540 D7760 D7910 D7950 l
D7410 D7610 D7780 D7911 D7955 \;ﬁ
D7411 D7620 D7810 D7912 D7980 |
D7412 D7630 D7820 D7920 D7981 '
D7413 D7640 D7830 D7940 D7982

D7414 D7650 D7840 D7941 D7983

D7415 D7660 D7850 D7943 D7990

D7440 D7680 D7858 D7944 D7991

D7441 D7710 D7860 D7945

D7460 D7720 D7865 D7946

D7461 D7730 D7870 D7947

Professional claims filed to Medicare as the primary payer should be crossed over automatically to
Medicaid. In order for the crossover claim to process, the NPI on the Medicare claim must be on file
for a North Carolina Medicaid Provider Number (MPN). 1t is the provider’s responsibility to check
the Medicaid Remittance and Status Report to verify that the claim was crossed over from Medicare.

Claims that do not crossover and have been paid by Medicare can be filed as an 837 professional
transaction by completing the Coordination of Benefits (COB) loop. Refer to the implementation
guide at http://wpc-edi.com and the NC Medicaid HIPAA Companion Guide on DMA’s website at
http://www.ncdhhs.gov/dma/hipaa/compguides.htm for instructions on completing the 837
professional transaction.

Claims that do not cross over, have been paid by Medicare, and are included on the electronic
submission exceptions list at http:/www.ncdbhs. gov/dma/provider/ECSExceptions.htm can be filed
on a CMS-1500 claim form. The paper claim form must be submitted with the Medicare voucher
attached. If claims do not cross over, have been paid by Medicare, and are not included on the
electronic submission exceptions list, the claims must be submitted electronically.

When the procedure(s) is denied by Medicare, the provider shall submit the comparable 2015 CDT
code(s) directly to Medicaid on a paper 2006 ADA claim form with the Medicare voucher and

Medicaid Resolution Inquiry form attached. This will allow the claim to process appropriately |
according to DMA policy.
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~ Last Review: 10/2015

Description of Procedure or Service

Dental treatment and/or oral surgery can usually be provided in an office setting. However, hospital
inpatient, hospital outpatient or ambulatory surgery facilities may be indicated in some situations. When
it is medically necessary that the services be provided in a setting other than an office, the facilities may
be hospital based or free-standing,

***Note: This Medical Policy is complex and technical. For questions concerning the technical
language and/or specific clinical indications for its use, please consult your physician.

Policy

BCBSNC will provide coverage for Hospital Inpatient or Outpatient Facility Services or
Ambulatory Surgery Center Facility services used to provide dental services when it is determined
to be medically necessary because the medical criteria and guidelines shown below are met.

Benefits Application

Note: This policy addresses the Hospital Inpatient or Outpatient Facility services and Ambulatory
Surgery Center Facility services, not the provision of dental care or oral surgery. Professional
dental services are covered only to the extent that the member has dental benefits.

This medical policy relates only to the services or supplies described herein. Please refer to the Member's
Benefit Booklet for availability of benefits. Member's benefits may vary according to benefit design;
therefore member benefit language should be reviewed before applying the terms of this medical policy.

See Dental Treatment Covered Under Your Medical Benefit.

When Use of Hospital Inpatient or Outpatient Facility Services or Ambulatory Surgery
Center Facility Services for Dental is covered
1) The use of an Ambulatery Surgery Center or Hospital Outpatient facility services may be
medically necessary when providing dental care or oral surgery in the following situations:
a) Complex oral surgical procedures with a high probability of complications due to the nature
of the surgery;

b) Concomitant systemic disease for which the patient is under current medical management
and which increases the probability of complications; or
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¢) When anesthesia is required for the safe and effective administration of dental procedures
for young children (below the age of 9 years), persons with serious mental or physical
conditions or persons with significant behavioral problems.

2) The use of Hospital Inpatient facility services may be medically necessary when providing
dental care or oral surgery in the following situations:

a) Complex oral surgical procedures with a greater than average incidence of life threatening
complications, such as excessive bleeding or airway obstruction;

b) Concomitant, non-dental systemic conditions for which the patient is under current medical
management and which currently are not in optimal control and, therefore, may increase the
risk of serious complications.

c) Postoperative complications following outpatient dental/oral surgery.

d) When anesthesia is required for the safe and effective administration of dental procedures
for young children (below the age of 9 years), persons with serious mental or physical
conditions or persons with significant behavioral problems.

When Use of Hospital Inpatient or Outpatient Facility Services or Ambulatory Surgery
Center Facility Services for Dental is not covered
In the absence of the medical criteria shown above.

For the dentist’s or patient’s convenience.

Policy Guidelines

Claims should be reviewed for documentation of medical necessity.

Prior review and certification are required for inpatient admission for dental/oral surgery.

Bi"ing/CodinglPhysician Documentation Information

This policy may apply to the following codes. Inclusion of a code in this section does not guarantee that it
will be reimbursed. For further information on reimbursement guidelines, please see Administrative
Policies on the Blue Cross Blue Shield of North Carolina web site at www.bcbsnc.com. They are listed in
the Category Search on the Medical Policy search page.

Applicable codes: There is no specific code for these services.
BCBSNC may request medical records for determination of medical necessity. When medical records are
requested, letters of support and/or explanation are often useful, but are not sufficient documentation unless all

specific information needed to make a medical necessity determination is included.

Scientific Background and Reference Sources

BCBSA Medical Policy Reference Manual
Medical Policy Advisory Group Review - 3/99
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General Assembly of North Carolina, House Bill 1119, General Statues '58-3-122.
MEDLINE and MD Consult literature search from 1995 to present.
Specialty Matched Consultant Advisory Panel - 5/2001

Specialty Matched Consultant Advisory Panel - 5/2003

Specialty Matched Consultant Advisory Panel - 5/2005
Specialty Matched Consultant Advisory Panel - 5/2007

Specialty Matched Consultant Advisory Panel- 11/2009
Senior Medical Director Review- 8/2010
Specialty Matched Consultant Advisory Panel- 10/2011

Specialty Matched Consultant Advisory Panel- 9/2012

Specialty Matched Consultant Advisory Panel- 10/2013
Specialty Matched Consultant Advisory Panel- 10/2014
Medical Director Review- 10/2014

Specialty Matched Consultant Advisory Panel 10/2015
Medical Director Review 10/2015

Policy Implementation/Update Information

99/99
5/87
197
3/99

9/99

10/00
2/01

5/01

5002

6/03

3/04

5/05

Revised: Coding revisions — ImplementInfo
Original Policy

Reaffirmed

Reviewed by MPAG. Reaffirmed

Réformatted, Medical Term Definitions added, Combined Inpatient and Outpatient
Policies

System coding changes.
Reaffirm. No change in criteria.

Specialty Matched Consultant Advisory Panel review (5/2001). No change to policy.
Coding format change.

Policy clarified to indicate that the services addressed are the inpatient, outpatient, or
ambulatory services, not the dental care or oral surgery services.

Specialty Matched Consultant Advisory Panel review (5/30/2003). No changes to
criteria. Revised Benefits Application section. Typos corrected.

Billing/Coding section updated for consistency.

Specialty Matched Consultant Advisory Panel review. No changes to criteria.
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8/28/06 Medical Policy changed to Evidence Based Guideline. (pmo)
10/2/06 Evidence Based Guideline changed to Medical Policy. (pmo)

6/18/07 Under "When Covered" section 1.c. and 2.d. changed "and" to "or persons with
significant behavioral problems." Reference source added. (pmo)

9/28/10: Under “When Covered” section 1.c. and 2.d. changed from 9 years and under to below the age
of 9 years. Under Policy Guidelines added “Prior review and certification are required for
inpatient admission for dental/oral surgery.” Under Policy Guidelines, changed statement
“Claims should be reviewed by individual consideration for documentation of medical necessity
to “Claims should be reviewed for documentation of medical necessity.” Specialty Matched
Consultant Advisory Panel review 1/2010. Reviewed by Senior Medical Director. (Ipr)

11/8/11 Specialty Matched Consultant Advisory Panel review 10/26/2011. No changes to policy
statement. (lpr)

10/30/12 Specialty Matched Consultant Advisory Panel review 10/17/2012. No changes to policy
statement. (lpr)

11/12/13 Specialty Matched Consultant Advisory Panel review 10/21/2013. No changes to policy
statement. (lpr)

11/11/14 Specialty Matched Consultant Advisory Panel review 10/2014. Medical Director Review
10/2014. No changes to policy statement. (td)

12/30/15 Specialty Matched Consultant Advisory Panel review 10/29/2015. Medical Director Review
10/2015. (td)

Medical policy is not an authorization, certification, explanation of benefits or a contract. Benefits and eligibility are determined
before medical guidelines and payment guidelines are applied. Benefits are determined by the group contract and subscriber
certificate that is in effect at the time services are rendered. This document is solely provided for informational purposes only and
is based on research of current medical literature and review of common medical practicesin the treatment and diagnosis of
disease. Medical practices and knowledge are constantly changing and BCBSNC reserves the right to review and revise its
medical policies periodically.
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INSTRUCTIONS FOR USE ‘

The following Coverage Policy applies to health benefit plans administered by Cigna companies. Coverage Policies are intended to provide
guidance in interpreting certain standard Cigna benefit plans. Please note, the terms of a customer’s particular benefit plan document
[Group Service Agreement, Evidence of Coverage, Certificate of Coverage, Summary Plan Description (SPD) or similar plan document] may
differ significantly from the standard benefit plans upon which these Coverage Policies are based. For example, a customer's benefit plan
document may contain a specific exclusion related to a topic addressed in a Coverage Policy. In the event of a conflict, a customer's benefit
plan document always supersedes the information in the Coverage Policies. In the absence of a controlling federal or state coverage
mandate, benefits are ultimately determined by the terms of the applicable benefit plan document. Coverage determinations in each specific
instance require consideration of 1) the terms of the applicable benefit plan document in effect on the date of service; 2) any applicable
laws/regulations; 3) any relevant collateral source materials including Coverage Policies and; 4) the specific facts of the particular

situation. Coverage Policies relate exclusively to the administration of health benefit plans. Coverage Policies are not recommendations for
treatment and should never be used as treatment guidelines. In certain markets, delegated vendor guidelines may be used to support
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Coverage Policy

Facility and/or monitored anesthesia care (MAC)/general anesthesia services provided in conjunction
with dental treatment may be impacted by benefit plan language and governed by state mandates.
Please refer to the applicable benefit plan document to determine benefit availability and the terms and
conditions of coverage.

Cigna covers MAC/general anesthesia and associated facility charges in conjunction with dental
surgery or procedures performed by a dentist, oral surgeon or oral maxillofacial surgeon normally
excluded under the medical plan as medically necessary when there is an appropriately trained and
licensed professional to both administer and monitor MAC/general anesthesia in EITHER of the
following locations:

e a properly-equipped and staffed office
e ahospital or outpatient surgery center

for ANY of the following:

e individual age seven years or younger

e individual who is severely psychologically impaired or developmentally disabled

e individual with American Society of Anesthesiologists (ASA) Physical Status Classification * of P3 or
greater

¢ individual who has one or more significant medical comorbidities which:

> preclude the use of either local anesthesia or conscious sedation OR
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» for which careful monitoring is required during and immediately following the planned procedure

e individuals in whom conscious sedation would be inadequate or contraindicated for any of the foliowing
procedures:

removal of two or more impacted third molars

removal or surgical exposure of one impacted maxillary canine

surgical removal of two or more teeth involving more than one quadrant
routine removal of six or more teeth

full arch alveoplasty

periodontal flap surgery involving more than one quadrant

radical excision of tooth-related lesion greater than 1.25 cm or %2 inch
tooth-related radical resection or ostectomy with or without grafting
placement or removal of two or more dental implants

tooth transplantation or removal from maxillary sinus

extraction with bulbous root and/or unusual difficulty or complications noted
removal of exostosis involving two areas

removal of torus mandibularis involving two areas

YVVVVVVVVVYVYVVY

Cigna does not cover anesthesia and/or associated facility charges for dental and oral surgery services
which are of a cosmetic nature.

*See page four in the General Background for definitions of American Society of Anesthesiologists (ASA)
Physical Status Classification

General Background

Deep sedation, or general anesthesia services, may be required to receive comprehensive dental care for some
patients who have special challenges related to their age, behavior, developmental disabilities, medical status,
intellectual limitations, or special needs. Oral conditions, such as caries and periodontal diseases, if left
untreated, can result in loss of function, infection, and pain (American Academy of Pediatric Dentistry [AAPD],
2005).

Sedation and anesthesia procedures performed on dental patients in nontraditional settings have increased over
the past several years. These services could be provided in an office, outpatient facility, or hospital. This care
should be provided by qualified and appropriately trained individuals and in facilities accredited in accordance
with state regulations and professional society guidelines (AAPD, 2012b; American Society of Anesthesiologists
[ASA], 2014b; ASA, 2013; American Dental Association [ADA], 2012a; Nick, et al., 2003).

A carefully obtained and reviewed preoperative medical history, physical examination, and laboratory tests (as
necessary), designed fo identify high-risk patients with potential medical contraindications to office-based
anesthesia, is recommended to prevent anesthetic emergencies by applying strict inciusion criteria (AAPD,
2006; Perrott, et al., 2003; D'eramo, et al., 2003; lverson, 2002; Hoeffllin, et al., 2001). Office-based facilities
must ensure timely access to the healthcare system for complications that may occur during, or days after, the
surgery (AAPD, 2012b; ASA, 2014b; Fieisher, et al., 2004).

It is recommended that facilities that administer general anesthesia be equipped with anesthesia emergency
drugs, appropriate resuscitation equipment, and properly trained staff to quickly and skillfully respond to
anesthetic medical emergencies (Doyle and Colletti, 2006; ASA, 2013). Outpatient surgery studies have
generally reported a low incidence of surgery-related morbidity with proper patient selection. However, studies
of adverse events following outpatient surgery suffer from limitations associated with selection bias, incomplete
reporting and limited follow-up. For example, a recent study from Florida, one of few states that requires the
central reporting of adverse events, observed a 10-fold increase of adverse events with surgeries performed in
. doctors’ offices when compared to ambulatory surgical centers (Vila, et al., 2004). Factors known to be
associated with adverse events include patient age (with high risk among the very young and very old), the

Page 2 of 11
Coverage Policy Number: 0415




length of the procedure, health status, the type of procedure,‘provider qualifications and facility accreditation
(Fieisher, et al., 2004).

Literature Review

Perrott et al. (2003) conducted a prospective cohort study to provide an overview of current anesthetic practices
of oral and maxiliofacial surgeons in the office-based ambulatory setting. The patients received local anesthesia,
conscious sedation, or deep sedation/general anesthesia. The predictor variables were categorized as
demographic, anesthetic technique, staffing, adverse events, and patient-oriented outcomes. The sample
comprised 34,191 patients, 71.9% of whom received deep sedation/general anesthesia. A total of 14,912 patient
satisfaction forms were completed by patients who had deep sedation/general anesthesia. The overall
complication rate was 1.3 per 100 cases, and the complications were minor and self-limiting. The lowest
complication rate (0.4%) was associated with the use of local anesthesia, and the highest complication rate was
with deep sedation/general anesthesia (1.5%). The conscious sedation complication rate was (0,9%) (p<0.001).
Two patients who both received deep sedation/general anesthesia experienced complications requiring
hospitalization. The patients receiving deep sedation/general anesthesia were overwhelmingly satisfied, with
95.8% reporting extreme or moderate satisfaction.

Coté et al. (2000) developed a database consisting of descriptions of adverse sedation events in pediatric
patients, derived from the Food and Drug Administration’s adverse drug event reporting system, from the U.S.
Pharmacopeia, and from a survey of pediatric specialists. A total of 95 cases were reviewed for factors that may
have contributed to adverse sedation events, ranging from death to no harm. Thirty-two of the 95 cases involved
sedation/anesthesia for dental procedures, most in a nonhospital-based venue. Twenty-nine cases resulted in
death or permanent neurological injury. Three cases resulted in prolonged hospitalization without injury or no
harm. The authors stated this may be a result of the fact that general dentists have littie pediatric training,
particularly in drugs used for sedation/analgesia. The training and skills of the dental specialists was not clear
from the case reports. Inadequate resuscitation was often associated with a nonhospital-based setting. In all
venues, inadequate and inconsistent physiologic monitoring contributed to poor outcomes. Other issues
included: inadequate presedation medical evaluation, lack of an independent observer, medication errors, and
inadequate recovery procedures. The authors recommended that uniform, specialty-independent guidelines for
monitoring children during and after sedation are needed. Appropriate equipment and medications for
resuscitation should be immediately available, regardiess of where the child is sedated. Also, all healthcare
providers who sedate children should have advanced airway assessment and management training with
resuscitation skills to safely rescue patients if an adverse sedation event occurs.

Professional Organizations/Societies
American Society of Anesthesiologists (ASA): The ASA definition of levels of sedation/analgesia (ASA,
2014).

e Minimal sedation (i.e., anxiolysis) is a drug-induced state during which patients respond normally to
verbal commands. Although cognitive function and coordination may be impaired, airway reflexes, and
ventilatory and cardiovascular functions are unaffected.

e Moderate sedation/analgesia (i.e., conscious sedation) is a drug-induced depression of consciousness
during which patients respond purposefully* to verbal commands, either alone or accompanied by light
tactile stimulation. No interventions are required to maintain a patent airway and spontaneous
ventilation is adequate. Cardiovascular function is usually maintained.

¢ Deep sedation/analgesia is a drug-induced depression of consciousness during which patients cannot
be easily aroused but respond purposefully* following repeated or painful stimulation. The ability to
independently maintain ventilatory function may be impaired. Patients may require assistance in
maintaining a patent airway, and spontaneous ventilation may be inadequate. Cardiovascular function is
usually maintained.

e General anesthesia is a drug-induced loss of consciousness during which patients are not arousable,
even by painful stimulation. The ability to independently maintain ventilatory function is often impaired.
Patients often require assistance in maintaining a patent airway, and positive pressure ventilation may
be required because of depressed spontaneous ventilation, drug-induced depression, or neuromuscular
function. Cardiovascular function may be impaired.

*Note: Reflex withdrawal from a painful stimulus is not considered a purposeful response.
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The ASA states that Monitored Anesthesia Care ("MAC”) does not describe the continuum of depth of sedation,
rather it describes “a specific anesthesia service in which an anesthesiologist has been requested to participate
in the care of a patient undergoing a diagnostic or therapeutic procedure.”

The ASA has developed a Physical Status Classification System. The ASA states that there is no additional
information to further define these categories (ASA, 2014d):

ASA 1: normally healthy patient

ASA lI: patient with miid systemic disease

ASA IlI: patient with severe systemic disease

ASA IV: patient with severe systemic disease that is a constant threat to life

ASA V: moribund patient who is not expected to survive without an operation

ASA VI: A declared brain-dead patient whose organs are being removed for donor purposes

The ASA position on monitored anesthesia care states that, “Monitored anesthesia care is a specific anesthesia
service for a diagnostic or therapeutic procedure. Indications for monitored anesthesia care include the nature of
the procedure, the patient's clinical condition and/or the potential need to convert to a general or regional
anesthetic. Monitored anesthesia care includes all aspects of anesthesia care — a preprocedure visit,
intraprocedure care and postprocedure anesthesia management. During monitored anesthesia care, the
anesthesiologist provides or medically directs a number of specific services, including but not limited to:

e diagnosis and treatment of clinical problems that occur during the procedure

e support of vital functions

e administration of sedatives, analgesics, hypnotics, anesthetic agents or other medications as necessary
for patient safety

e psychological support and physical comfort

o provision of other medical services as needed to complete the procedure safely

Monitored anesthesia care may include varying levels of sedation, analgesia and anxiolysis as necessary. The
provider of monitored anesthesia care must be prepared and qualified to convert to general anesthesia when
necessary. If the patient loses consciousness and the ability to respond purposefully, the anesthesia care is a
general anesthetic, irrespective of whether airway instrumentation is required” (ASA 2013c).

The ASA statement on distinguishing monitored anesthesia care (MAC) from moderate sedation/analgesia
(conscious sedation) states that, “This physician service can be distinguished from Moderate Sedation in
several ways. An essential component of MAC is the anesthesia assessment and management of a patient’s
actual or anticipated physiological derangements or medical problems that may occur during a diagnostic or
therapeutic procedure. While Monitored Anesthesia Care may inciude the administration of sedatives and/or
analgesics often used for Moderate Sedation, the provider of MAC must be prepared and qualified to convert to
general anesthesia when necessary. Additionally, a provider’s ability to intervene to rescue a patient’s airway
from any sedation-induced compromise is a prerequisite to the qualifications to provide Monitored Anesthesia
Care. By contrast, Moderate Sedation is not expected to induce depths of sedation that would impair the
patient's own ability to maintain the integrity of his or her airway. These components of Monitored Anesthesia
Care are unique aspects of an anesthesia service that are not part of Moderate Sedation (ASA, 2013b).

The ASA guidelines for office-based anesthesia state that, compared with licensed ambulatory surgical facilities
and acute-care hospitals, offices currently have little or no regulation, oversight, or control by federal, state, or
local laws. Therefore, ASA members must investigate areas taken for granted in the hospital or ambulatory
surgical facility, such as governance, organization, construction and equipment; and policies and procedures
including: fire, safety, drugs, emergencies, staffing, training, and unanticipated patient transfers (ASA, 2014).

The ASA statement on qualifications of anesthesia providers in the office-based setting recommends that where
anesthesiologist participation is not practicable, nonphysician anesthesia providers must, at a minimum, be
supervised by the operating practitioner or other licensed physician. The supervising operating practitioner, or
other licensed physician, should be specifically trained in sedation, anesthesia, and rescue techniques
appropriate to the type of sedation or anesthesia being provided, and to the office-based surgery being
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performed. The ASA recommends that these guidelines be read in conjunction with the ASA’s gu1del1nes for
office-based anesthesia (ASA, 2014c).

The 2002 ASA eviderice-based practice guideline for sedation and analgesia by non-anesthesiologists applies
to procedures performed in a variety of settings (e.g., hospitals, freestanding clinics, dentist, and other offices)
(Gross, et al., 2002). The guidelines allow clinicians to provide patients the benefits of sedation/anaigesia while
minimizing the associated risks. Numerous recommendations are included in the guideline. The foliowing is a
subset of the recommendations:

A designated individual other than the practitioner performing the procedure should be present to
monitor the patient throughout the procedures performed with sedation/analgesia. During deep
sedation, this individual should have no other responsibilities.

Whenever possible, appropriate medical specialists should be consulted prior to administration of
sedation to patients with significant underlying conditions.

There have been no updates to the guideline since 2002.

American Academy of Pediatric Dentistry (AAPD): In 2006, the AAPD and the American Academy of
Pediatric (AAP) published an updated guideline for monitoring and management of pediatric patients during and
after sedation for diagnostic and therapeutic procedures. This updated statement unifies the guidelines for
sedation used by medical and dental practitioners, adds clarification regarding monitoring modalities, provides
new information from the medical and dental literature, and suggests methods for further improvement in safety
and outcomes. With this guideline, the Joint Commission on Accreditation of Healthcare Organizations, the
ASA, the AAP, and the AAPD will use similar language to define sedation categories and the expected
physiologic responses. The AAPD and AAP recommend the following:

Candidates for minimal, moderate, or deep sedation are patients who are in ASA Classes | and Il
Children in ASA Classes lll and IV, children with special needs, and those with anatomic airway
abnormalities or extreme tonsillar hypertrophy present issues that require additional and individual
consideration, particularly for moderate and deep sedation. Practitioners are encouraged to consult with
appropriate subspecialists and/or an anesthesiologist for patients at increased risk of experiencing
adverse sedation events because of their underltying medical/surgical conditions.

The pediatric patient should be accompanied to and from the treatment facility by a responsible person
(e.g., parent or legal guardian). It is recommended that two or more adults accompany children who are
in car safety seats if transportation to and from a treatment facility is provided by one of the adults.

The practitioner who uses sedation must have immediate available facilities, personnel, and equipment

to manage emergency and rescue situations. The most common serious complications of sedation
involve compromise of the airway or depressed respirations resulting in airway obstruction,
hypoventilation, hypoxemia, and apnea. Hypotension and cardiopulmonary arrest may occur, usually
from inadequate recognition and treatment of respiratory compromise. Rare complications may inciude
seizures and allergic reactions.

A protocol for access to back-up emergency services shall be identified, with an outiine of the
procedures necessary for immediate use. For nonhospital facilities, a protocol for ready access to
ambulance service and immediate activation of the emergency medical system for life-threatening
complications must be developed and maintained. The availability of emergency medical services does
not replace the practitioner’s responsibility to provide initial rescue in managing life-threatening
complications.

An emergency cart or kit must be immediately accessible and contain equipment to provide the
necessary age- and size-appropriate drugs and equipment to resuscitate a nonbreathing and
unconscious child. The contents of the kit must allow for the provision of continuous life support while
the patient is being transported to a medical facility or to another area within a medical facility. All
equipment and drugs must be checked and maintained on a scheduled basis. Monitoring devices must
have a safety and function check on a regular basis as required by local or state regulation.
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e The time and condition of the child at discharge from the treatment area or facility should be
documented; this should include documentation that the child’s level of consciousness and oxygen
saturation in room air have returned to a state that is safe for discharge as recognized by the following

criteria:
o cardiovascular function and airway patency are satisfactory and stable
o patient is easily arousable, and protective reflexes are intact
o patient can talk (if age-appropriate)
o patient can sit up unaided (if age-appropriate)
o for avery young or handicapped child incapable of the usually expected responses, the

presedation level of responsiveness or a level as close as possible to the normal level for that
child should be achieved
o state of hydration is adequate

There have been no updates to the guideline since 2006.

The AAPD policy statement on the use of deep sedation and general anesthesia in the pediatric dental office
states that “The AAPD endorses the in-office use of deep sedation or general anesthesia on select pediatric

" dental patients administered in an appropriately-equipped and staffed facility as outlined in the Guideline for

Monitoring and Management of Pediatric Patients During and After Sedation for Diagnostic and Therapeutic

Procedures” (AAPD, 2012b).

The AAPD guideline on the use of anesthesia care personnel in the administration of in-office deep
sedation/general anesthesia to the pediatric patient is to be used to assist the dental provider who elects to use
an anesthesia care provider for the administration of deep sedation/general anesthesia for pediatric dental
patients in a dental office or other facility outside of an accredited hospital or surgicenter. The guideline
addresses personnel, facilities, documentation, and risk management and quality mechanisms reguired to
provide responsible and optimal care to the pediatric dental patient. The guideline states that office-based deep
sedation/general anesthesia techniques require at least three individuals and all personnel should be trained in
emergency procedures (AAPD, 2012c).

The AAPD clinical guideline on management of dental patients with special healthcare needs addresses
behavior guidance recommending that, “Because of dental anxiety or a lack of understanding of dental care,
children with disabilities may exhibit resistant behaviors. These behaviors can interfere with the safe delivery of
dental treatment. With the parent/caregiver’s assistance, most patients with physical and mental disabilities can
be managed in the dental office. Protective stabilization can be helpful in patients for whom traditional behavior
guidance techniques are not adequate. When protective stabilization is not feasible or effective, sedation or
general anesthesia is the behavioral guidance armamentarium of choice. When in-office sedation/general
anesthesia is not feasible or effective, an out-patient surgical care facility might be necessary” (AAPD, 2012a).

American Dental Association (ADA): The 2012 ADA guideline for the use of sedation and general anesthesia
by dentists recommends that to administer deep sedation or general anesthesia, the dentist must have
completed:

e an advanced education program accredited by the ADA Commission on Dental Accreditation that
affords comprehensive and appropriate training necessary to administer and manage deep sedation or
general anesthesia, commensurate with the deep sedation or general anesthesia clinical guidelines in
this ADA guideline

e acurrent certification in Basic Life Support for Healthcare Providers and either current certification in
Advanced Cardiac Life Support (ACLS) or completion of an appropriate dental sedation/anesthesia
emergency management course on the same re-certification cycle that is required for ACLS

The guideline states that administration of deep sedation or general anesthesia by another qualified dentist or
independently practicing qualified anesthesia healthcare provider requires the operating dentist and his/her
clinical staff to maintain current certification in BLS Course for the Healthcare Provider.
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The ADA guideline recommends that patients must be evaluated prior to the start of any sedative/anesthetic
procedure. Healthy or stable patients (i.e., ASA | or Il) may require only. a review of their medical history,
including medication use. Patients who are medically unstable, or who have a significant health disability (i.e.,
ASA Ili or IV), may require consultation with their primary physician, or consulting medical specialist. The
guidelines state that a minimum of three individuals must be present: a qualified dentist to administer and
monitor the deep sedation/general anesthesia; two individuals who are competent in basic life support, or its
equivalent; another individual trained in patient monitoring, if the same individual administering deep
sedation/general anesthesia is performing the dental procedure. The guidelines recommend that suitable
equipment must be on the premises to provide advanced airway maintenance and advanced life support along
with in-line oxygen analyzers for intubated patients. Further recommendations address strict monitoring,
documentation, recovery, and discharge criteria (ADA, 2012a).

American Association of Oral and Maxillofacial Surgeons (AAOMS): in the 2012 AAOMS Parameters of
Care: Clinical Practice Guidelines for Oral and Maxillofacial Surgery section on Patient Assessment the authors
state, “In all cases of ASA class || or greater patients, consideration should be given to consultation with a
physician for medical clarification of the patient’s physiologic condition clearance to assist the OMS in
determining the appropriateness for outpatient OMS procedures that may include sedation or general
anesthesia”. The authors state that, “The practitioner's selection of a particular technique for controlling pain and
anxiety during a specific procedure has to be individually determined for each patient, considering the risks and
benefits for each case”. The section addressing Anesthesia in Outpatient Facilities discusses three
subpopulations of individuals (i.e., children, pregnant women and individuals with obesity) who are at higher risk
of anesthesia complications due to anatomical and physiological variations. Additionally, numerous heaith
conditions are identified that may be impacted by anesthesia. The authors identify specific factors affecting risk
for deep sedation/general anesthesia including:

» Joss of the ability to respond purposefully to physical stimulation or verbal command and/or loss of
protective
cardiopulmonary reflexes and the ability to malntaln an airway independently
factors compromising airway patency
factors compromising cardiovascular function
noncompliance with or conditions affecting NPO requirements
psychological aversion to intravenous or intramuscular injections and/or anesthetic mask
presence of intraoral abscess or cellulitis
presence of facial anomalies and anatomical variations that might prevent or impede adequate airway
management
presence of a recent or active upper respiratory infection
e regulatory and/or third-party decisions concerning access to care, indicated therapy, drugs, devices,
and/or materials
e special needs patients

Use Outside of the US
No relevant information.

Summary

Dental treatment with monitored anesthesia care (MAC) or general anesthesia allows dentists and specialists to
improve treatment conditions and provide higher quality of care to many patients with medical and physical
disabilities and other special needs. Professional societies have published guidelines that address the use of,
and requirements to administer, deep sedation or general anesthesia to the dental patient. The guidelines
address personnel, facilities, documentation, and quality mechanisms required to provide responsible and
optimal care to patients.

Coding/Billing Information

Note: 1) This list of codes may not be all-inclusive.
2) Deleted codes and codes which are not effective at the time the service is rendered may not be eligible
for reimbursement.
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The scope of this policy is limited to medical plan coverage of the facility and/or monitored anesthesia
care (MAC)/general anesthesia services provided in conjunction with dental treatment, and not the
dental or oral surgery services. The professional dental procedure codes listed are for reference only
and do not imply coverage of dental procedures.

Covered when medically necessary when used to report facility charges for dental procedures
performed outpatient:

CPT™ Description

Codes

01999 Unilisted anesthesia procedure(s)

41899 Unlisted procedure, dentoalveolar structures

CDT™* Description

Codes

D7140 Extraction, erupted tooth or exposed root (elevation and/or forceps removal)

D7230 Surgical extraction of partially bony impacted tooth

D7240 Surgical extraction of completely bony impacted tooth

D7241 Surgical extraction of completely bony impacted tooth, with unusual surgical
complications

D7250 Surgical removal of residual tooth roots (cutting procedure)

D7272 Tooth transplantation (includes transplantation from one site to another and
splinting and/or stabilization) ‘

D7310 Alveoplasty in conjunction with extractions — four or more teeth or tooth spaces
per quadrant

D7321 Alveoplasty not in conjunction with extractions — one to three teeth or tooth
spaces, per quadrant.

D7471 Removal of lateral exostosis (maxilla or mandible)

D7473 Removal of torus mandibularis

D8220 Deep sedation/general anesthesia, first 30 minutes

Dg221 Deep sedation/general anesthesia; each additional 15 minutes

*Current Procedural Terminology (CPT®) ©2014 American Medical Association: Chicago, IL.
Current Dental Terminology (CDT®) ©2011—2012 American Dental Association, Chicago, IL.
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CAPE FEAR VALLEY HEALTH SYSTEM
(Cape Fear Valley Medical Center/Highsmith Rainey Specialty Hospital/Hoke Healthcare)
DELINEATION OF PRIVILEGES - Dentistry

APPLICANT: DATE:

PLEASE INDICATE FACILITY (ies) WHERE PRIVILEGES ARE BEING REQUESTED:
__ CFVMC ___HRSH ____Hoke Healthcare

LIFE THREATENING EMERGENCY: At the time of a clinical emergency, a member of the medical staff who holds clinical
privileges may render whatever care he/she believes to be indicated.
EDUCATION/TRAINING/EXPERIENCE

To be eligible to request privileges in Dentistry all applicants must meet the following minimal guidelines:
EDUCATION: DDS/DMD

TRAINING: Successful completion of an approved one-year general practice residency (general dentists) or
specialty training program (specialists).
EXPERIENCE: The applicant must demonstrate that he or she has provided full-time dental services for at least 12

of the past 18 months. Recent residency training satisfies this request.

Documentation of Experience should be attached to this Request for Privileges.

SPECIAL REQUIREMENT:

A dentist will be required to admit in conjunction with a physician member of the medical staff. The physician member of the medical
staff assumes responsibility for the overall aspects of the patient’s care throughout the hospital stay, including performing and
recording the medical history and physical examination and recording a medical discharge summary. Patients admitted to the hospital
for dental care must be given the same appraisal as patients admitted for other services. The physician supervision continues until the
discharge of the patient.

A physician member of the medical staff is responsible for the care of any medical problem that may be present or that may arise
during the hospitalization of dental patients. The dentist is responsible for dental care of the patient, including the dental history and
physical examination and all appropriate elements of the patient's record.

CORE PRIVILEGES

Caore privileges in dentistry include the ability to admit, consult, work up, and provide diagnostic, preventive and therapeutic oral
health care to patients of all ages to correct or treat various routine conditions of the oral cavity. Core privileges include minimal
sedation (anxiolysis). These core privileges do not include the following special requests,

SPECIAL REQUESTS

Applicants who are qualified for "core privileges" in Dentistry may request privileges to perform the following provided the applicant
is qualified based on the credentialling guidelines noted for each procedure,

__ Extractions Below the Gumline v
. CREDENTIALLING GUIDELINES: Documentation of training and satisfactory performance of the procedure during the
previous 12 month period.

— Prépération of Existing Jaw Bone for Oral Prosthesis
CREDENTIALLING GUIDELINES: Documentation of training and documentation of satisfactory performance of the
procedure during the previous 12 month period.

Moderate Sedation/Analgesia (conscious sedation)

CREDENTIALLING GUIDELINES: Applicant must have completed residency within the previous two-year period
and document training during residency OR must provide documentation of appropriate post-residency CME
training within the previous two years (on-site program is available). (NOTE: At the time of reappointment
individuals wishing to continue privileges in moderate sedation/analgesia will be required to document completion of
relevant CME during the reappointment period).




DENTISTRY
Page 2 APPLICANT:

SUBSPECIALTY REQUESTS -

Applicants who are qualified for core privileges in dentistry and who have satisfactorily completed a formal dental subspecialty
training program and can document full-time practice in the subspecialty area for at least 12 months out the previous 18 months are
eligible to request subspecialty dental privileges concurrent with their training and practice experience. Indicate below subspecialty
dental privileges requested:

___ Endodontics : ___ Orthodontics
__ Pedodontics ___ Periodontics
__ Prosthodontics

I'request core privileges in the practice of Dentistry. If appropriate, I have indicated special procedures or subspecialty area(s) for
which I am requesting privileges and have attached documentation of compliance with the credentialling guidelines as outlined.

Signature Date
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Approved 7/7/97, Revised 5/99; 7/03; January 2015
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Payment is not generally allowed for an assistant surgeon when payment for either two
surgeons (modifier “-62”) or team surgeons (modifier “-66”) is appropriate. If A/B
MAC:s (B) receive a bill for an assistant surgeon following payment for co-surgeons or
team surgeons, they pay for the assistant only if a review of the claim verifies medical
necessity.

50 - Payment for Anesthesiology Services
(Rev. 1859; Issued: 11-20-09; Effective Date: For services furnished on or after 01-
01-10; Implementation Date: 01-04-10)

A, General Payment Rule

The fee schedule amount for physician anesthesia services furnished on or after January
1, 1992 is, with the exceptions noted, based on allowable base and time units multiplied
by an anesthesia conversion factor specific to that locality. The base unit for each
anesthesia procedure is communicated to the A/B MACs (B) by means of the HCPCS file
released annually. The public can access the base units on the CMS homepage through
the anesthesiologist’s center. The way in which time units are calculated is described in
§50.G. CMS releases the conversion factor annually.

B. Payment at Personally Performed Rate

The A/B MAC (B) must determine the fee schedule payment, recognizing the base unit
for the anesthesia code and one time unit per 15 minutes of anesthesia time if:

e The physician personally performed the entire anesthesia service alone;

e The physician is involved with one anesthesia case with a resident, the physician
is a teaching physician as defined in §100, and the service is furnished on or after
January 1, 1996;

e The physician is involved in the training of physician residents in a single
anesthesia case, two concurrent anesthesia cases involving residents or a single
anesthesia case involving a resident that is concurrent to another case paid under
the medical direction rules. The physician meets the teaching physician criteria in
§100.1.4 and the service is furnished on or after January 1, 2010;

e The physician is continuously involved in a single case involving a student nurse
anesthetist;

e The physician is continuously involved in one anesthesia case involving a CRNA
(or AA) and the service was furnished prior to January 1, 1998. If the physician is
involved with a single case with a CRNA (or AA) and the service was furnished
on or after January 1, 1998, A/B MACs (B) may pay the physician service and the
CRNA (or AA) service in accordance with the medical direction payment policy;
or




e The physician and the CRNA (or AA) are involved in one anesthesia case and the
services of each are found to be medically necessary. Documentation must be
submitted by both the CRNA and the physician to support payment of the full fee
for each of the two providers. The physician reports the “AA” modifier and the
CRNA reports the “QZ” modifier for a nonmedically directed case.

C. Payment at the Medically Directed Rate

The A/B MAC (B) determines payment for the physician’s medical direction service
furnished on or after January 1, 1998, on the basis of 50 percent of the allowance for the
service performed by the physician alone. Medical direction occurs if the physician
medically directs qualified individuals in two, three, or four concurrent cases and the
physician performs the following activities.

e Performs a pre-anesthetic examination and evaluation;
e Prescribes the anesthesia plan;

e Personally participates in the most demanding procedures in the anesthesia plan,
including induction and emergence;

e Ensures that any procedures in the anesthesia plan that he or she does not perform
are performed by a qualified anesthetist;

e Monitors the course of anesthesia administration at frequent intervals;

e Remains physically present and available for immediate diagnosis and treatment
of emergencies; and

e Provides indicated-post-anesthesia care.

Prior to January 1, 1999, the physician was required to participate in the most demanding
procedures of the anesthesia plan, including induction and emergence.

For medical direction services furnished on or after January 1, 1999, the physician must
participate only in the most demanding procedures of the anesthesia plan, including, if
applicable, induction and emergence. Also for medical direction services furnished on or
after January 1, 1999, the physician must document in the medical record that he or she
performed the pre-anesthetic examination and evaluation. Physicians must also
document that they provided indicated post-anesthesia care, were present during some
portion of the anesthesia monitoring, and were present during the most demanding
procedures, including induction and emergence, where indicated.

For services furnished on or after January 1, 1994, the physician can medically direct
two, three, or four concurrent procedures involving qualified individuals, all of whom
could be CRNAs, AAs, interns, residents or combinations of these individuals. The




medical direction rules apply to cases involving student nurse anesthetists if the physician
directs two concurrent cases, each of which involves a student nurse anesthetist, or the
physician directs one case involving a student nurse anesthetist and another involving a
CRNA, AA, intern or resident.

For services furnished on or after January 1, 2010, the medical direction rules do not
apply to a single resident case that is concurrent to another anesthesia case paid under the
medical direction rules or to two concurrent anesthesia cases involving residents.

If anesthesiologists are in a group practice, one physician member may provide the pre-
anesthesia examination and evaluation while another fulfills the other criteria. Similarly,
one physician member of the group may provide post-anesthesia care while another
member of the group furnishes the other component parts of the anesthesia service.
However, the medical record must indicate that the services were furnished by physicians
and identify the physicians who furnished them.

A physician who is concurrently directing the administration of anesthesia to not more
than four surgical patients cannot ordinarily be involved in furnishing additional services
to other patients. However, addressing an emergency of short duration in the immediate
area, administering an epidural or caudal anesthetic to ease labor pain, or periodic, rather
than continuous, monitoring of an obstetrical patient does not substantially diminish the
scope of control exercised by the physician in directing the administration of anesthesia
to surgical patients. It does not constitute a separate service for the purpose of
determining whether the medical direction criteria are met. Further, while directing
concurrent anesthesia procedures, a physician may receive patients entering the operating
suite for the next surgery, check or discharge patients in the recovery room, or handle
scheduling matters without affecting fee schedule payment.

However, if the physician leaves the immediate area of the operating suite for other than
short durations or devotes extensive time to an emergency case or is otherwise not
available to respond to the immediate needs of the surgical patients, the physician’s
services to the surgical patients are supervisory in nature. A/B MACs (B) may not make
payment under the fee schedule.

See §50.] for a definition of concurrent anesthesia procedures.

D. Payment at Medically Supervised Rate

The A/B MAC (B) may allow only three base units per procedure when the
anesthesiologist is involved in furnishing more than four procedures concurrently or is
performing other services while directing the concurrent procedures. An additional time

unit may be recognized if the physician can document he or she was present at induction.

E. Billing and Payment for Multiple Anesthesia Procedures




Physicians bill for the anesthesia services associated with multiple bilateral surgeries by
reporting the anesthesia procedure with the highest base unit value with the multiple
procedure modifier “-51.” They report the total time for all procedures in the line item
with the highest base unit value.

If the same anesthesia CPT code applies to two or more of the surgical procedures, billers
enter the anesthesia code with the “-51” modifier and the number of surgeries to which
the modified CPT code applies.

Payment can be made under the fee schedule for anesthesia services associated with
multiple surgical procedures or multiple bilateral procedures. Payment is determined
based on the base unit of the anesthesia procedure with the highest base unit value and
time units based on the actual anesthesia time of the multiple procedures. See
§§40.6-40.7 for a definition and appropriate billing and claims processing instructions for
multiple and bilateral surgeries.

F. Payment for Medical and Surgical Services Furnished in Addition to Anesthesia
Procedure

Payment may be made under the fee schedule for specific medical and surgical services
furnished by the anesthesiologist as long as these services are reasonable and medically
necessary or provided that other rebundling provisions (see §30 and Chapter 23) do not
preclude separate payment. These services may be furnished in conjunction with the
anesthesia procedure to the patient or may be furnished as single services, e.g., during the
day of or the day before the anesthesia service. These services include the insertion of a
Swan Ganz catheter, the insertion of central venous pressure lines, emergency intubation,
and critical care visits.

G. Anesthesia Time and Calculation of Anesthesia Time Units

Anesthesia time is defined as the period during which an anesthesia practitioner is present
with the patient. It starts when the anesthesia practitioner begins to prepare the patient
for anesthesia services in the operating room or an equivalent area and ends when the
anesthesia practitioner is no longer furnishing anesthesia services to the patient, that is,
when the patient may be placed safely under postoperative care. Anesthesia time is a
continuous time period from the start of anesthesia to the end of an anesthesia service. In
counting anesthesia time for services furnished on or after January 1, 2000, the anesthesia
practitioner can add blocks of time around an interruption in anesthesia time as long as
the anesthesia practitioner is furnishing continuous anesthesia care within the time
periods around the interruption.

Actual anesthesia time in minutes is reported on the claim. For anesthesia services
furnished on or after January 1, 1994, the A/B MAC computes time units by dividing
reported anesthesia time by 15 minutes. Round the time unit to one decimal place. The
A/B MAC does not recognize time units for CPT codes 01995 or 01996.




For purposes of this section, anesthesia practitioner means a physician who performs the
anesthesia service alone, a CRNA who is not medically directed, or a CRNA or AA, who
is medically directed. The physician who medically directs the CRNA or AA would
ordinarily report the same time as the CRNA or AA reports for the CRNA service.

H. Base Unit Reduction for Concurrent Medically Directed Procedures

If the physician medically directs concurrent medically directed procedures prior to
January 1, 1994, reduce the number of base units for each concurrent procedure as
follows.

e For two concurrent procedures, the base unit on each procedure is reduced 10
percent.

e For three concurrent procedures, the base unit on each procedure is reduced 25
percent.

e For four concurrent procedures, the base on each concurrent procedure is reduced
40 percent.

e If the physician medically directs concurrent procedures prior to January 1, 1994,
and any of the concurrent procedures are cataract or iridectomy anesthesia, reduce
the base units for each cataract or iridectomy procedure by 10 percent.

I. Monitored Anesthesia Care

The A/B MAC (B) pays for reasonable and medically necessary monitored anesthesia
care services on the same basis as other anesthesia services. Anesthesiologists use
modifier QS to report monitored anesthesia care cases. Monitored anesthesia care
involves the intra-operative monitoring by a physician or qualified individual under the
medical direction of a physician or of the patient’s vital physiological signs in
anticipation of the need for administration of general anesthesia or of the development of
adverse physiological patient reaction to the surgical procedure. It also includes the
performance of a pre-anesthetic examination and evaluation, prescription of the
anesthesia care required, administration of any necessary oral or parenteral medications
(e.g., atropine, demerol, valium) and provision of indicated postoperative anesthesia care.

Payment is made under the fee schedule using the payment rules in subsection B if the
physician personally performs the monitored anesthesia care case or under the rules in
subsection C if the physician medically directs four or fewer concurrent cases and
monitored anesthesia care represents one or more of these concurrent cases.

J. Definition of Concurrent Medically Directed Anesthesia Procedures

Concurrency is defined with regard to the maximum number of procedures that the
physician is medically directing within the context of a single procedure and whether




these other procedures overlap each other. Concurrency is not dependent on each of the
cases involving a Medicare patient. For example, if an anesthesiologist directs three
concurrent procedures, two of which involve non-Medicare patients and the remaining a
Medicare patient, this represents three concurrent cases. The following example
illustrates this concept and guides physicians in determining how many procedures they
are directing.

EXAMPLE

Procedures A through E are medically directed procedures involving CRNAs and
furnished between January 1, 1992 and December 31, 1997 (1998 concurrent instructions
can be found in subsection C.) The starting and ending times for each procedure
represent the periods during which anesthesia time is counted. Assume that none of the
procedures were cataract or iridectomy anesthesia.

Procedure A begins at 8:00 a.m. and lasts until 8:20 a.m.
Procedure B begins at 8:10 a.m. and lasts until 8:45 a.m.
Procedure C begins at 8:30 a.m. and lasts until 9:15 a.m.
Procedure D begins at 9:00 a.m. and lasts until 12:00 noon.
Procedure E begins at 9:10 a.m. and lasts until 9:55 a.m.

Procedure Number of Concurrent Base Unit Reduction
Medically Directed Percentage
Procedures
A 2 10%
B 2 . 10%
C 3 25%
D 3 25%
E 23 25%

From 8:00 a.m. to 8:20 a.m., the length of procedure A, the anesthesiologist medically
directed two concurrent procedures, A and B.

From 8:10 a.m. to 8:45 a.m., the length of procedure B, the anesthesiologist medically
directed two concurrent procedures. From 8:10 to 8:20 a.m., the anesthesiologist
medically directed procedures A and B. From 8:20 to 8:30 a.m., the anesthesiologist
medically directed only procedure B. From 8:30 to 8:45 a.m., the anesthesiologist
medically directed procedures B and C. Thus, during procedure B, the anesthesiologist
medically directed, at most, two concurrent procedures.




From 8:30 a.m. to 9:15 a.m., the length of procedure C, the anesthesiologist medically
directed three concurrent procedures. From 8:30 to 8:45 a.m., the anesthesiologist
medically directed procedures B and C. From 8:45 to 9:00 a.m., the anesthesiologist
medically directed procedure C. From 9:00 to 9:10 a.m., the anesthesiologist medically
directed procedures C and D. From 9:10 to 9:15 a.m., the anesthesiologist medically
directed procedures C, D and E. Thus, during procedure C, the anesthesiologist
medically directed, at most, three concurrent procedures.

The same analysis shows that during procedure D or E, the anesthesiologist medically
directed, at most, three concurrent procedures.

K. Anesthesia Claims Modifiers

Physicians report the appropriate anesthesia modifier to denote whether the service was
personally performed, medically directed, or medically supervised.

Specific anesthesia modifiers include:
AA - Anesthesia Services performed personally by the anesthesiologist;

AD - Medical Supervision by a physician; more than 4 concurrent anesthesia
procedures; ‘

G8 - Monitored anesthesia care (MAC) for deep complex complicated, or
~markedly invasive surgical procedures;

G9 - Monitored anesthesia care for patient who has a history of severe cardio-
pulmonary condition;

QK - Medical direction of two, three or four concurrent anesthesia procedures
involving qualified individuals;

QS - Monitored anesthesia care service;
QX - CRNA service; with medical direction by a physician;

QY - Medical direction of one certified registered nurse anesthetist by an
anesthesiologist;

QZ - CRNA service: without medical direction by a physician; and

GC - these services have been performed by a resident under the direction of a
teaching physician.




The GC modifier is reported by the teaching physician to indicate he/she rendered the
service in compliance with the teaching physician requirements in §100.1.2. One of the
payment modifiers must be used in conjunction with the GC modifier.

The QS modifier is for informational purposes. Providers must report actual anesthesia
time on the claim.

The A/B MAC (B) must determine payment for anesthesia in accordance with these
instructions. They must be able to determine the uniform base unit that is assigned to the
anesthesia code and apply the appropriate reduction where the anesthesia procedure is
medically directed. They must also be able to determine the number of anesthesia time
units from actual anesthesia time reported on the claim. The A/B MAC (B) must
multiply allowable units by the anesthesia-specific conversion factor used to determine
fee schedule payment for the payment area.

L. Anesthesia and Medical/Surgical Service Provided by the Same Physician

Anesthesia services range in complexity. The continuum of anesthesia services, from
least intense to most intense in complexity is as follows: local or topical anesthesia,
moderate (conscious) sedation, regional anesthesia and general anesthesia. Prior to 2006,
Medicare did not recognize separate payment if the same physician provided the medical
or surgical procedure and the anesthesia needed for the procedure.

Moderate sedation is a drug induced depression of consciousness during which the
patient responds purposefully to verbal commands, either alone or accompanied by light
tactile stimulation. Moderate sedation does not include minimal sedation, deep sedation
or monitored anesthesia care. In 2006, the CPT added new codes 99143 to 99150 for
moderate or conscious sedation. The moderate (conscious) sedation codes are A/B MAC
(B) priced under the Medicare physician fee schedule.

The CPT codes 99143 to 99145 describe moderate sedation provided by the same
physician performing the diagnostic or therapeutic service that the sedation supports,
requiring the presence of an independent trained observer to assist in the monitoring of
.the patient’s level of consciousness and physiological status. The physician can bill the
conscious sedation codes 99143 to 99145 as long as the procedure with it is billed is not
listed in Appendix G of CPT. CPT codes 99148 to 99150 describe moderate sedation
provided by a physician other than the health care professional performing the diagnostic
or therapeutic service that the sedation supports.

The CPT includes Appendix G, Summary of CPT Codes That Include Moderate
(Conscious) Sedation. This appendix lists those procedures for which moderate
(conscious) sedation is an inherent part of the procedure itself. CPT coding guidelines
instruct practices not to report CPT codes 99143 to 99145 in conjunction with codes
listed in Appendix G. The National Correct Coding Initiative has established edits that
bundle CPT codes 99143 and 99144 into the procedures listed in Appendix G.




In the unusual event when a second physician other than the health care professional
performing the diagnostic or therapeutic services provides moderate sedation in the
facility setting for the procedures listed in Appendix G, the second physician can bill
99148 to 99150. The term, facility, includes those places of service listed in Chapter 23
Addendum -- field 29. However, when these services are performed by the second
physician in the nonfacility setting, CPT codes 99148 to 99150 are not to be reported.

If the anesthesiologist or CRNA provides anesthesia for diagnostic or therapeutic nerve
blocks or injections and a different provider performs the block or injection, then the
anesthesiologist or CRNA may report the anesthesia service using CPT code 01991. The
service must meet the criteria for monitored anesthesia care. If the anesthesiologist or
CRNA provides both the anesthesia service and the block or injection, then the
anesthesiologist or CRNA may report the anesthesia service using the conscious sedation
code and the injection or block. However, the anesthesia service must meet the
requirements for conscious sedation and if a lower level complexity anesthesia service is
provided, then the conscious sedation code should not be reported.

If the physician performing the medical or surgical procedure also provides a level of
anesthesia lower in intensity than moderate or conscious sedation, such as a local or
topical anesthesia, then the conscious sedation code should not be reported and no
payment should be allowed by the A/B MAC (B). There is no CPT code for the
performance of local anesthesia and as payment for this service is considered in the
payment for the underlying medical or surgical service.

60 - Payment for Pathology Services
(Rev. 2714, Issued: 05-24-13, Effective: §7-01-12 Implementation: 06-25, 13)

A. Payment for Professional Component (PC) Services

Payment may be made under the physician fee schedule for the professional component
of physician laboratory or physician pathology services furnished to hospital inpatients or
outpatients by hospital physicians or by independent laboratories, if they qualify as the
re-assignee for the physician service.

B. Payment for Technical Component (TC) Services
1. General Rule

~ Payment is not made under the physician fee schedule for TC services furnished in
institutional settings where the TC service is bundled into the facility payment, e.g.,
hospital inpatient and outpatient settings. Payment is made under the physician fee
schedule for TC services furnished in institutional settings where the TC service is
not bundled into the facility payment, e.g., an ambulatory surgery center (ASC).
Payment may be made under the physician fee schedule for the TC of physician
pathology services furnished by an independent laboratory, or a hospital if it is acting
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42 CFR 415.110

§ 415.110 Conditions for payment: Medically directed anesthesia services.

(a) General payment rule. Medicare pays for the physician's medical direction of anesthesia ser-
vices for one service or two through four concurrent anesthesia services furnished after December
31, 1998, only if each of the services meets the condition in § 415.102(a) and the following addi-
tional conditions:

(1) For each patient, the physician --
(i) Performs a pre-anesthetic examination and evaluation;
(i1) Prescribes the anesthesia plan;

(i11) Personally participates in the most demanding aspects of the anesthesia plan including, if
applicable, induction and emergence;

(iv) Ensures that any procedures in the anesthesia plan that he or she does not perform are per-
formed by a qualified individual as defined in operating instructions;

(v) Monitors the course of anesthesia administration at frequent intervals;

(vi) Remains physically present and available for immediate diagnosisv and treatment of emer-
gencies; and

(vii) Provides indicated post-anesthesia care.

(2) The physician directs no more than four anesthesia services concurrently and does not per-
form any other services while he or she is directing the single or concurrent services so that one or
more of the conditions in paragraph (a)(1) of this section are not violated.

(3) If the physician personally performs the anesthesia service, the payment rules in §
414.46(c) of this chapter apply (Physician personally performs the anesthesia procedure).

(b) Medical documentation. The physician alone inclusively documents in the patient's medical
record that the conditions set forth in paragraph (a)(1) of this section have been satisfied, specifi-
cally documenting that he or she performed the pre-anesthetic exam and evaluation, provided the
indicated post-anesthesia care, and was present during the most demanding procedures, including
induction and emergence where applicable.
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms.irisone: N

SN\ L P (TR = N
My name 13\)0\\\\\\/\(\: \/\k . 1 have lived in\ \A\\ﬁ 0. County for/ "y years. ] am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.
o
[7  Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

[~ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

- Sincerely, - )
{ \\\ _\/r\" (\\ (\’\\r ‘ \s\\\?\.‘»._"‘a AT Ve D ;J \}\ b At
v ‘\J\O'\\——/ \ ‘1"\\)\ \ Y \\ \\f\j‘ \\j\:\,, \\/ DI\ \;{_
- R . X’ N
Signature Print Name

Address
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Ms. Martha Frisone, Assistant Chief
Ceruificate of Need Section

Division of Hezlith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Friscone:

™ o i -
My name is 10w Ke, ey 1 have lived in(Conmer i County for D years. ] am writing this
letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

M Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

ﬁ\ Fayerteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely.
SR : -
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name i \'\&A ¢ ; . I'have lived in § A JE}‘S County forﬁj}years. I am writing this
letter to express support for [Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
agpjlication will be far more comfortable than a hospital, and will reduce the long delays.

- Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

& Fayetteville and Garner are both good locations for this service,

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name 1s:>€\u>c“&u HMQQ I have lived in HQ kg County for 3% years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

© Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

& F ayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, -

/. 7 ~ / L
%WM/C éxcﬁ Z/‘waﬁgfe K/’ A’éﬂd/ ey

Signature Print Name

Address __ 5745 MPhacl Pel Ohawwn g Tx3 6




kﬁ\j}r“ s ' :

,2016

Ms. Martha Frisone, Assistant Chief
Certificate of Nead Section

Division of Heaith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Commuaity support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is T ULt (018l have lived in (o ko [0u0
letter to express support for Valleygate’s Certificate of Need a
surgical centers in Cumberland County and Wake Counties.

County for ) years. I am writing this
pplications to establish licensed dental

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

O Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
/"N eed to establish a dental ambulatory surgical facility in Fayetteville,

i1 Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of V allegate’s proposal, and
grant its /&pprovai as quickly as possible.
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:

Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

] < v .
My name is L{ \&:\S’\\ \,«Q\“\E I have lived in ({ i (cin ICounty for J_’_7; years. I am writing this

letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valieygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities, My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
fives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

L Eastern and Central North Carolina will be better off if Vallevgate is awarded a Certificate of
/ Need 10 establish a dental ambulatory surgical facility in Fayetteville.

C Fayettevilte and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

) 0 a k—(ri\Qﬂ; \AJ \\\l S -
k Si¢rature Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Commmunity support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

. pffden
My name is N\\l 1o \\0oas 1 have lived in Laomber ralCounty for & [vears. 1 am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

)Q " Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
' Need to establish a dental ambulatory surgical facility in Fayetteville.

: & Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincérély urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sinceg,;’ly, , / .
A y / ‘ (7 yr/ ] ) .
L/’/ /’/ :/ 2"%"./ L /////’??\5// / Z/ ,/ \///(/& ﬂ///Q@, =y
S“tygfnatuﬁ‘e / / _/
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Hezith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

N AU /4«»’%4/ o
My name is w i Cupsbstisng

. I have lived in ounty for &S years. Iam writing this
letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

—

R Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville,
U Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of V allegate’s proposal, and
grant its approval as quickly as possible.

Sincerely. y \
> i ya g/’%/ 3 »/ﬁlfw?/’p
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Divisicn of Heaith Services Regulation

NC Department of Health and Human Services
2704 Malil Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is j})\(” Q\\ . Lhave lived in({4¥\P¢¥ |o\X County for H_ years. [ am writing this

letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the denta] care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

L Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

= Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sinceiei)-’. -

o GCamatt N \didi Coplos Mo

Signature Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Healith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh. North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is | v oy gr 1”2 Yooy V‘M I have lived in w‘dﬁ'ﬂi County for Q;_ years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
hives.

ASs you are probably aware, having dental surgery is stressful, particularly for children. It is aiso
cumbersome 1o arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need 1o establish 2 dental ambulatory surgical facility in Fayetteville.

il Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely. o ‘ N
lover fa A «V%arﬂﬂ{/?’

Signature

Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
27704 Mall Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

-

My name is Lo Mdea . Thave lived in _CumBu el County for C(years.}am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Viliage Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

0 Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need 1o establish a dental ambulatory surgical facility in Fayetteville.
M:ayenevil}e and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approvai as quickly as possible.

Sincerely, /
] U
s s il

Print Name

Signature

Address _ 3 Ahnotsy,d pr Frydkolic yL 28301
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Hezlith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Commnnity support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone: I , ; ,
I |
, AN Y 2 I~ At .
A N A N N RN e
My name is MC} ff:( )Cs . Thavelived in [; [ "}U {LCoumy foné)_[ years. 1 am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
commurities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B/  Easiem and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely, ) ) . ’
116 Sn 220 (1 dvalon MGSIGSS G Alinisial
Signature Print Name

Address j ’7 6 ))f;'\(/% / i (>V' i




Moy G 4 a0
} /

Ms. Martha Frisone, Assistant Chief
Certificate of Nead Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Cofnmunity support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name isSL&— e, e d have lived in C Lin ke v [‘O—G‘a{umy forZO years. 1 am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

E\// Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville,

E‘/ Fayetteville and Garner are both good locations for this service.

Addtional Comments:

I sincerely urge the state of North Carolina to

examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible,

Sincerely.

@\OJ L’sﬁﬁ"'):\f)\, /éé‘;b“\.¢»a< - Shra-kona [Rermer .

Signature
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Ms. Martha Frisone, Assistant Chief
Centificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Commaunity support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberiand and Wake Counties
Dear Ms. Frisone:
Yy . . . .
My name is LC\ \({\\L\( 1y . Thave lived in G

letter to express_bupport for Valleygate’s Certificate of Nee
surgical centers in Cumberland County and Wake Counties,

i1 County for ;_)—E_dears. 1 am writing this
d applications to establish licensed dental

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved '
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

J Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

// - . o~ . .
';} Fayerteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sifterely. P !’ ‘ X ..
éﬁ inele ‘/&éé%/; (o dactee,
lgnature

\_Print Name
Ad‘dress \Z—Cf) (Q\\j\,\\ ﬁ\)&f (&C ( .
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Ms. Martha Frisone, Assistant Chief
Cenificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is U DR I have lived in LUy, afl(gyd County for years. 1 am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[ Eastern and Central North Carolina will be better off if Valleygate is awafded a Certificate of
INeed to establish a dental ambulatory surgical facility in Fayetteville.

I
i

o Fayerteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Si Qerely, .

[ 7. 7\;}2/@%3; oy
:/i /ﬁ/d \%lk/f m@‘v”b&\ \,\/a\h a

Signature

Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section
Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center
Raleigh, North Carolina 27699

Re: Community support letter for Vaileygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

My name ishe M’q ,1_3 /["']('LM['@I have lived in[‘ N
letter to express support for Valleygate’s Certificate of Need
surgical centers in Cumberland County and Wake Counties.

J County for Zéyears. 1 am writing this
applications to establish licensed dental

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
fives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

@/Eastem and Central North Carolina will be better off if Valleygate is awarded a Certificate of
/@ to establish a dental ambulatory surgical facility in Fayetteville.
i Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, . % '
'///f// g /;/ — 75(" &u/ Gz

Siﬁjnature
Address @ 7[ 7 C/,/ (/./’lu / / [ 4 }Lpn /2 5;(
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Ms. Martha Frisone. Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

i s r /7 . . . . '
My name is &\{ ) &Uj@ kﬁ%{ﬂ. I have lived in {* {1y }’R / \(wkCounty for __OL years. 1 am writing this

letter to express su;ﬂpor[ for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped 10 build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

3
Qﬁp Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
(¥ Need o establish a dental ambulatory surgical facility in Fayetteville.
O Fayetteville and Garmner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely,
’ Vavre e (S
Qs 0 — Creovgerle. Cuee
Signatire ¢ /7 J Print Name

address WIT Dinfrose Drve. 2074
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Ms. Martha Frisone, Assistant Chief
Centificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name Is J&K/??/ 7% K271 have lived in i LI e K/ County foﬁ_{)years. 1 am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of

7/ Need to establish a dental ambulatory surgical facility in Fayetteville.
|

N Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the swong merits of Vallegate's proposal, and
grant its approval as quickly as possibie.

Sincerely.
e, Pakter jcxm P
5 ignature Print Name

Address gﬁi;fg/ LCE{C,[) Doy /’Q\v}j‘%‘ 7/)/‘6 Z/L)C, 50@2@({3
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh. North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

— e ) —

My name is )]y, 311G bca\'/wf I'have lived in |, yrimm1 256 County for ﬁ years, [ am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how 1o maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

«g/ Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

4 Fayerteville and Gamer are both good locations for this service.

Additional Comments:

[ sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely. = .
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is Hﬂ’\}dm (/Oqaw . 1 have lived in wCoum}/ for _Z_é years. | am writing this
letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
hves.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B..

o

LY Fayetteville and Gamer are both good locations for this service.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Additional Comments:

I'sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant Its approval as quickly as possible.

Sincerely,

-1 kda }(/;]//u/ | Nikkita L et

Signature

Print Name

asaress_030 Concio COUrt tayetteyille, ne 2533
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Ms. Martha Frisone, Assistant Chief
Certificaie of Need Section

Division of Hezlith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Communrity support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

Ny -'ﬁ, Vﬁﬂ . LR . -7 :
My name is /Q_ri/[@/ Y\”\€§6@[‘lﬁave lived in (,U‘W&t"&\f;}’f( ‘County for _/_years. I am writing this
letter to expresy support for Valleygate’s Certificate of Need ap

plications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

-

E’j Eastern and Central North Carolina will be better off if Valleygate is awarded a Ceriificate of
Need t¢ establish a dental ambulatory surgical facility in Fayetteville.

]

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's
grant its approval as quickly as possible.

proposal, and
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is T e can X ool have lived in wounty for _7 years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties. .

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in-Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

( Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

g/ Fayetteville and Garner are both good locations for this service.

Additional Comments:

1 sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely,

— /7 7 .
,k//‘/'/ o %//57// TOU/Y‘\QFOL {>j(ﬂ <

Signature Print Name

Address 2D U ¢ cnechcl ﬁfxl Jfa«{-/mf( A 3%5/9
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

periond
My name is Storm o 9 | have lived in (o County for 1Z years. I am writing this
letter to express support for Valleygate s Certificate of Need applications to to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helpedto build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[0 - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayettevilie.

L] Fayetteville and Garner are both good locations for this service.

Additional Comments:

DAL SO‘(\ QO@\ A8 QX\G\)Q\L\’\ AM\'\'\Q N O \AQ\O\SYCLQ
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I sincerely urge the state of North Carolina to examme the strong merits o
grant its approval as quickly as possible.

Sincerely, /) ’
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is g H%\S 2\,5 (_d I'Fave lived in( A\ Y\f\giﬁ\/\&gocu&\nty for '___3?%'ears [ am writing this

letter to express support fo# Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to_arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application-will be far more comfortable than a hospital, and will reduce the long delays.

* Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
~ Need to establish a dental ambulatory surgical facility in Fayetteville.
" Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerély urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

M aaaed S Collo Cwbei

Signature Print Name

Address D@ % L)%&“(\\QQU D‘( \ \) £
T:c,\ﬁ W Q&R Q
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is (UX’Q \\\Cf\ . I have lived in SSSt Kggﬁd’l County for __ years. | am writing this
letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[J - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

ﬁ]\ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, 4

. S / o
//d;//éw« ‘ /W\ //,jég./ [~
ijc/rnature Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is L)\ LA ’%’Z,\ . I have lived in > “YCounty for D years. 1 am writing this
letter to expre{ s support for Valleycrate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[0 Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

1 sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincergly,

[/qz ﬂc%//(“ \/u ritze SaocheéZ
U,nature g Print Name

Address / eRF Gy /aﬂf/ A I/uuj Clinden 75323
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name ié&dﬁm&;&ﬁ&dﬁi have lived in s Z’MQSO ) County for _3_ years, | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to mamtam their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[J - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

[ sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Smce ély, ,
B Stz 105t
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for YValleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is ’ IOV 1 have lived in( v DP L 10K k “ounty for @ years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

E( © Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

& Fayetteville and Garner are both good locations for this service.

Additional Comments:

| sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, )

# f \ == i . A i
L m( K. @&\HQM Sheterh P16 leg
Signature ) D D ljant Name

address NS 2 Logne Tpuie Londe v 38305
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

C e
My name is Xhenic Y . I have lived in [51@\&\ (—‘fﬁCounty for S~ years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed . dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

o
7 - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of

Need to establish a dental -ambulatory surgical facility in Fayetteville.
] Fayetteville and Garner are both good locations for this service.

Additional Comments:

| sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
k%émﬁa{i‘»w widlvdl ﬁﬂ% DR Do Y\\o\ﬂ: SO0
Signature Print Name

> Lo - 2,
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is {4 mﬂ«,iﬁ A \2 2o i" . 1 have lived in( B1\| %”V{ﬁ{ﬁComty for i years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the Jong delays.

[3/' Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
@/ Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

[ sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

s
/ : .
(/{l,:}/h Z?/_//I/L/ T leo Q CL{/ n‘H’) Nel UQ&VL

Signature Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name isDSﬁ‘ MU@'N . 1 have lived inC,L1’>'~.b‘>r o County for/ 8 years. | am writing this
letter to express support fdr Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B/~ Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

U Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
Mo ot Dk Murhy
Signature i a Print Name /l

Address Z?)qcf _I;’('h@"\ Q’ég(( ’Zf{




, 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is { NS % (\\{\0(\ . I have lived in (' ¢ gﬂbgp‘gm \ County for 30 years. 1 am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Q/Eastem and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

0 Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, ‘ f—%
\\MI\ \N\S\Q\) N N W\Q \\) T
Signature Pri tName

Address%’)ﬁ)q /\Q)D\’\l(:_% \\1—?(& J‘Q&\’i f\) C/ QXZMQM
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Camberland and Wake Counties

Dear Ms. Frisone:

My name is ﬂgg:g(} i . 1 have lived in&mm County for _5_ years. 1 am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

M - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

™ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

g ~ .
o Y= feadner  Widning

" AT " .
Signature | Print Name

Address _ RG» Boden  cvcie
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

e
My name tst\}\(\{\‘{ ¢ . 1 have lived i County foZ years, | am writing this
letter to express support for Valleygate’s Certxﬁcate of Need applications to establish licensed dental
surgical centers in'Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B/Eastem and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

OJ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

rely, 7
| 1“‘\(} 9 g\J\@ﬁ MCI)(Q
ﬁgnature ~ Print Name

address_ 20V Leccra R4 (A C&\/ei)sréo.\\q %2\
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699 i

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

1 e/l morale, |
My name isﬂ Dvon @\W 1 have lived in @U&Sm County for i years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental : 31
surgical centers in Cumberland County and Wake Counties. ' |

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

‘% * Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of l
B Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service,

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

/R Oimen G‘\qﬁ&r[u:. nAors LeS

Print Name

Ac;dress ‘6:5 S&HAJS Dr. LUMwa}\gﬂ [\SC 72325 8
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name 15?6 I have lived in \&OKC County for I years. | am writing this

letter to express support for Valleyaate s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

‘\[i * Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
% + Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possibie.

Sincerely

’Poﬂ =< O/w Vol Lﬁwgv’y\
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is ¥{\\C\ KU _}\qm%. Yave lived infz} Uoessn County for J_Q years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental

surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

}% * Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

§< Fayetteville and Garner are both good locations for this service.

Additional Comments;

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

ZZ»,QRZ'/\C,! Lo s 1a }‘/7[}'10_ ez
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name iSNOO\ | . I'have lived in"gZD\t)é'S o County for _rL years. | am writing this
letter to express @poﬁ for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

# © Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

[t AT NO(CM AMhetnglu
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

- po " .
My name is (YOSH\ ‘ﬂ“%m. I have lived in/PDb;&ﬂ County for Q years. I am writing this
letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, 3
Siéﬁature [ Print Name

Addressjvb YMV\ \M A(\\lﬁ M%X\QJJ\S“C &&2?9
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is S}\ Jahed Blﬁi"i-ltﬂ}f I have lived in @\Cldiﬂ County for k lgyears. [ am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be bettef off if Valleygate is awarded a Certificate of
A Need to establish a dental ambulatory surgical facility in Fayettevilie.

-,a/ Fayetteville and Garner are both good locations for this service.

Additiona] Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sinc?rely, \ )
&U‘L«Lé “&Q[Uﬂ/mj herce S Jand S

Signature Print Name

Address ]QS/KDim“’”éJ) Drve Clackfpnpc 2vd 353
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is & { ( QdO . T have lived in/PDtQSC"'l County foréﬂ years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also

cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

\Sﬁ  Eastern and Central North Carolina will be bettef off if Valleygate is awarded a Certificate of
\d Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible,

Sincerely,

W&J_\M\ 'ZUL} Ao~ ‘I‘Sc\t‘r\ﬁm K_hocklce

Signature Print Name

Address \QDL\' N QD\%\’%& A\SQ,
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name 1s\ﬁQ\\)OMQ . T have lived ir?%\o»"b'o*’\ County fo%years I am writing this

letter to express support for Valleygate s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[J  Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

\@ drg+ 4% Wc@ Wenora, H@k woo !

Swnature Print Name

Address OVZL{ 747’}/) b&\i\) EO{ pﬁ/’)’) p’/@ l’t/ ’/\[ 983 7»\-9
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is qu LOC\‘\-(W' 1 have lived in @EN\ County forgﬁears I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental .
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

& * Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

R Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible,

Sincerely,

Mopn ( Lohu— o £ LO(UW

Qnature “Print Rame

Address 5545 B\a» 6F)\“[L&/W%a
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Heaith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name isT)TCSS\C“ C’)&WMS’_‘-\I have lived in ‘m County for ﬁyears. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

K * Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
. Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments;

[ sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
- grant its approval as quickly as possible.

Sincerely,

~
Quondce) (\DJ%MAWM .SQSS(on WA
Signature Print Name

addess E1A3 NC HWM 92 Ljest LYen e 2836°
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Camberland and Wake Counties

Dear Ms. Frisone:

My name is O‘WQ Rubvevfd, 1 have lived in QD\J{SO’\ County for _z_qyears. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

g Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sgi@k«mo« @\&F&/\“’[JY’/Q ﬁ\\\s 0 Ruther ford

Signature “Print Name

Address 235 MOM“' Qd
Mawdon NC 729304
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Heaith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is {1 l[\ | m(; 'Fh G 1271 have lived in C frie.'
letter to express support for Valleygate's Certificate of Ne
surgical centers in Cumberland County and Wake Counties.

¢t County forg Zﬂ years. ] am writing this
ed applications to establish licensed dental

Village Family Dental. a Valleygate affiliate, helped to build the dental care workforce in underserved -
communities in Eastern North Carolina, and has advocated for regulatory and other chang
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their

es that help

lves,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

L

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

L Fayertteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant iis approval as quickly as possible.

Sincerely. "
2 oes i  Lumg Lhiers
&orvana AR L Cmmg FRlers
Signature

Print Name
Address 1%(@5 EB,J; \p b L( b f:’)k D il QOX\?/ N’ .
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Ms. Martha Frisone, Assistant Chief
Centificate of Need Section

Division of Hezith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

TNy )

. 7 R Y / . . . /o w / .. .
My name xs;)(v{f{fi[ﬁ 7R (/‘v’“,gx 5?, I have lived in ,}\\_’;D,Q 0 County for ,22 vears. I am writing this
letter to express support fof Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how 0 maintain their teeth so they last the rest of their
hives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[l Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
_~ Need 1o establish a dental ambulatory surgical facility in Fayetteville.

e Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and |
grant its approval as quickly as possible.

/,
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Ms. Martha Frisone. Assistant Chief
Certificate of Need Section

Division of Hezith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Commaunity support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is E\’)(})’\‘L | b@(@mve lived m@-ﬂ@ County for@_@years. I am writing this

letter to express support lior Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberiand County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

AS you are probably aware, baving dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

U Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

N

I

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

™ —

7

e
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Stncerely, ~f //
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( /1 K \ /— &/ﬁ//
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Healith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

'
My name is l,g[-r(;/"l t/ L’zci// 7 1 have lived m€ Ofi County for / é{ years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities, My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

A Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

L Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate

s proposal. and
grant its approval as quickly as possible,

Smcexe‘\

7 -/ /4 r
téé:é‘/?/” //% Vi Tion s | %p,/{,n
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Print Ndme
Address /J\/ H 7y//6f5( // L C‘Me
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is l\r\ﬂ{\m\ Serwuer, | have lived in 0 +icef County for \D_ years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helpmo families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[E/. Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
[% Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service,

Additional Comments:

Isincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely. 4
/——‘\

N m—L( .
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TN ORI

Signature . Print Namé
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is Skylala L. Willar® . I have lived in ngggm County for@d8 years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
- Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service,

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
Shadals £ Willions ShaMala L Willians
Signature Print Name

Address Miyd dout 0 Wit Wuou
Newion Grove, \e 2830l
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develpp dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is iy Wy R }LQ \\w 1 have lived in g gsg\”bu\a Count\ for L_}\'ears I am writing this

letter to express su pport for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Vallevgate affiliate, heiped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As vou are probably aware, having dental surgery is stressful, pamculaﬂv for children. 1t is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[ . Eastern and Central North Carolina will be better off if V alleygate is awarded a Certificate of

Need to establish a dental ambulatory surgical facility in Fayetteville,
kN Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely,

.
, L N
\i ii § 7 *"‘T\ S }

NUANE S \3 ™ Lo S
.. = — N S
Signature

Address
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
kY
My name is /(_H?«L < :"70( ¥ Thave lived in (ki z’ﬁ( County for %U vears. | am writing this

letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Vallevgate affiliate, heiped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
fives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B/ Eastern and Central Nosth Carolina will be better off if Vallevgate is awarded a Certificate of

/‘/ Need to establish a dental ambulatory surgical facility in Fayetteville.

v Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal. and
grant its approval as quickly as possible,

A
Smcetebﬂ\ ) 4
e Q\ AR A
AU A Sl
Signature o ~ “Print Name

- - P s L S 4
address D77 & /VESSEE ST [T, NG ST
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name 15 3‘\ LY }‘(&{fm’\ [ have lived m{ s bl ne 4 County Toroz vears. | am writing this
letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As vou are probably aware, having dental surgery is stressful, particularly for children. 1t is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

3:53 . Eastern and Central North Carolina will be bettér off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville,

' fﬁ\ Favetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, .

AT NI OV Ay . 5 o
.\ t esall Gl Até SN M L
Signature Print Name

Address %‘;&““\KL’} L/C”)Tﬂ%:@w A\\éﬁf i‘;«(\}\w\}j Q,%/—%Liﬁ \iﬁ ) N C,,.

25304
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

‘-i ot
My name is \x‘&\x% e Ut f“:}l have lived in © (& 4 @A ¢ County for! 15 vears. | am writing this
letter to express support far Vallevgate's Certificate of Need applications to to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental. a Valleygate affiliate, helped to build the dental care workforee in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As vou are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleyvgate is proposing in its Certificate of Need
qpplh,auon will be far more comfortable than a hospital. and will reduce the long delays.

/
'
g

[} . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
s
Need 10 establish a dental ambulatory surgical facility in Fayetteville.
L Fayetteville and Garner are both good locations for this service.

Additonal Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, o~
,,/’ - 5,\ . 7
/ /7 { S N Sl
Ao \J}j LT T
Signature Print Name'— -_/

(,f:w b g NC 28352

Address
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is ;:k lfﬁ ) | ;(g(g( h I h] have lived in{ ijmtﬁ &4(}{1 County forivears I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville,

v Fayetteville and Gamer are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Smcer
@//&m f?rd@/ h //6})/@@)\1 Goodlrich
ignature \J_—¥ rint Name-

Address /{05 7?66717);0 DK V/Z&,Z){ @ @2%\/1”6 [\,/(, 25}5 [ l



Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisoney# )
// 3 % - i P2
,M/ // f/ }/,) ?/{ ,/It; (ju"-v'*’,\,' .
. { Fr i . S . AT ;i o )
My name is /AL € . Thave lived if_ {47+ County for _{ years. ] am writing this

letter to /e,\‘pz’éss support for Valleygate’s Certificate of Need applications to establish licensed dental
surgicai,ge{ters in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware. having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

o

0" . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
. Need to establish a dental ambulatory surgical facility in Fayetteville.

A

4" Favetteville and Garner are both good locations for this service.

Additional Comments:

I'sincerely urge the state-of*North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as.guickly as possible, ...
s A s H
v . s v .

Sincerely, .

i
o ™

Signature”

s

x—\ddg’éss

o ipa?”
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

S F ./‘ A )
My name is &th i@--\"\’ﬂ\/{ . T have lived in mﬂl’)a’ (‘“Méount}' for%gyears, I am ‘writing this

letter to express support for ”(/alleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

d Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
/ Need to establish a dental ambulatory surgical facility in Fayetteville.

E/] Fayetteville and Garner are both good locations for this service.

Additional Comments;

There S dehnifely o ned for e |

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

A

‘%CQ./L&\ 77@@/@»3/ }(@”/' Terr Y
7

Signature Print Name

Address 106 | Deloun 4 Dy, .
Hope  Malls Ao 234K
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is __ S Pt T 3 Thave lived in - S o et County for 25 years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

" Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

- Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely,
—— <}
e LD 2D\ ~
CH4e S
Signature Print Name

Address JR%OA b;:u‘jm’zj}w = ?c»""‘Zf-’D’ A 25’352’
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

b : o2V ] .
My name is /{1 ‘(,\‘“i RS, q ‘. 1 have lived in @me\ County for%_s;ears. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

)Y )
Ug - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Q) R L\mmf o (qRecay

\S@ature Print Name

Address b\h\ o v Wi ?\O\ Dl C‘UWOL NC 23393
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

My name 1SIEQ(,&Q U Nufwl have lived in Qt}wlf\ County forZ%years. [ am writing this
letter to express-upport for Valleygate’s Certificate of Need applications to establish licensed dental |
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

% - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

% Fayetteville and Garner are both good locations for this service.

Additional Comments;

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
ﬁ@ﬁa e fz%;ff, M nd—
Signaturk 7 Print Name

Address [?‘2{ B lye Rd P&fk,{’z'n ; N(/ 2%37/
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

o Ok e .

My name is Y\(W\& ‘/C‘%\ﬁ),l, I have lived in E?z’l@, &N County for ;years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

Vi - . | _
Nevue QC‘% Kexre Paige
Signature J Print Narié
Address D A 61 N’ 4. S’t Pow I_S/ NC A%BSHL
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name i! ! f S{‘ eﬂdig . I'have lived in M\ County for zgyears. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

\

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.
ﬁ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible,

Sincerely,

l - S

Sipnature Print Name

Address

TN

N Crescerio Mac
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need ‘
applications to develop dental specialty surgical centers in Cumberland and Wake Counties ﬂ

Dear Ms. Frisone:; ‘i

L
My name is \“Lb L\ (&\M I have lived in ?\\b‘i)b/\ County for D@ears I am writing this |

letter to express -éupport for Valleygate’s Certificate of Need a applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

- Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

9/ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

simdply, 5
%Wy VicyTia 4)6 qay. é haves

Si gnattfre Print

Address J‘i 5(/’/( Q (2 CJ' ﬁ
Lumberio?, /\[ C. 58359




3\5\();\,; 6 2016
J

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is Dk Gioban - A5 ¥ hrave lived in ég&ﬂ&:}ﬂ County forQ_D years. [ am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

‘k“é - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

%* Fayetteville and Garner are both good locations for this service.

Additional Comments;

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

imperely, s ~
/\Qﬁl e V\,(7§' J//"\//‘J:}\_,/é( zﬁ’L)

Signature Print Name

Address 2T 2.7 %j;;m; O Ll beding, poc 26500
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

A . - , A -~

My name is ﬁ\’\cﬁf’d\\’) b“?‘?f}"{-&f&have lived in E2SON County for _years. | am writing this
letter to express Suppbrt for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Sé - Eastern and Central North Carolina will -be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

./% Fayetteville and Garner are both good locations for this service,

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, |
j \(\\Obﬁ\ A C“Wlo/%

Signature dz A Print y O,

niiress_ 295 Comuwood L s a )y o 2vsvy
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is E( IH'C(\WH ‘Scf“b‘-f have lived 1? Coeon County foret <"c;/ears [ am writing this
letter to express suppoft for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

;{i Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

E( Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

erely,
L:%&J \Jr QOek {6 ﬁ%ﬂ TJowohs
Slgnature Print Name /

Address \ %\ }k\O ey Ogd)ﬁ e m }ﬁD
LU\\“ﬂ EFRUN f N 0 2833 3




f Ly
J

5 , 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

A | : . 2.1
My name is N\k@\ﬂ("\,@\ W\Qf I have lived in EC@&SO{“ County for é:\’}‘/ears. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Viliage Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina, What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

X © Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

3%‘ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

W o M5 A

Signature -

Print Name
Address _//02 3 F e 1:5 j /’25’/ 57/ fu/ g
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is \.Q\»\rﬁ \BQ\} 1 have lived in %bes On County fo years. | am writing this

letter to express support foglalley gate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
ﬁé Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible,

Sincerely,
(’Qm AN Wf%\w Louro W. Lag
Signatyre Print Name /

Address L& \\/\L\\ S—}f U(X/Mberh\)ﬁ NC 28558
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is \ ].SQ t QW% % . 1 have lived inQD\ySDﬂ County for §1 years. | am writing this
letter to express support fo Heygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

M - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
ﬁ Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as qmckl) as possible.

Sincerely, ’/ / /
= iy L,
L &g A ' La ér‘DWQ

Signature Print Name l

Address DBO2. Mmz L ton NC 2335g

ﬁ
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

- TR Vedamrs '

My name is N\\(,\/\CLQ \ (}‘L(iv‘v’l& I have lived in L@G‘QM}V\ County for _L:l_z_gyears‘ I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
fives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

? - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

#& Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely, i / y / ¢ -
&—47/\(\;&0\/& J\%‘u&j m /C %c/,»{’ / C/?o v §

Si gnattiré Print Name

Address {Zé/(f% /\/C 'YL/UU{?/? // K‘ZJ SQ\GZ@J 7\/;(,¥2€-'§77
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name i! X¢ Sﬁ' eﬂd}'o . I'have lived in M County for Eyears. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you arc probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina, What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

‘ﬁ Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
E Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

1 sir{cerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely,
C?g,»gz:evd}@ &ﬂ‘ e (\,YESCG’ NCO \\ij nez

remature ~ Print Name

Address
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Ms, Martha Frisone, Assistant Chuef
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is LYW \DC% . Thave lived in PDbESbn County foﬂi’:‘t_ years. | am writing this
letter to express support fokWValleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina, What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
& Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service,

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

o 1LI\D)LW(A$\\®-C(P Legro W. Lap ‘]/

Print Name

Address L‘\ ML 8} L\me@('br\’ N 28558
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

.
My name is L 1S4 l ;M%% . T have lived inQD\ZYSDﬂ County for 51 years. I am writing this
letter to express support fo lleygate’s Certificate of Need applications to establish licensed dental

surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valieygate affiliate, helped to buiid the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

M Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.
\ﬁ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quxckly as possxble

Smcereiy,

u. L"IQ Lowtq

Slgnarure Print Name l

rdiress DBD2. va*w L{ton NC 23358
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is'?_Q GGu i\kwbuf,l have lived in Qd‘g&ﬁ\ County for%years. [ am writing this
letter to express-upport for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives. ’

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

% Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.
—

d{ Fayetteville and Gamer are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely.
8]

4
Fero . i Reggrg M~
Signature 7 Print Name

Address ({bj»( Bf'w Rd Perk brn ; N(, 2%3,,7/
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center's Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

N & . A, . .
My name is 5\ \(".L.U\\\’) (7"’""' 2442  have lived in @ 4O\ County for _5years. T am writing this
letter to express Suppbrt for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

X{ Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

: R Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible. :

Sincerely,

/ = PrintNamé
Address A 55 Comuwoo o4 2 57/~ y==a0 /J— = ?/V

Signature
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is \\3\\(,\(1% (\Mh’v‘%l have lived in (E(-b-u’\ County for L‘%vears 1 am writing this

letter to express support for Valleygate's Certificate of Need applications to o establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities, My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

% Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

,& Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

#

(L«dvvw /77/( U-é’/ C%)Ob

Sincerely,

—\

Signature

Address {ZC/C(// /\/C J’/UVV // ?\ec/( gnpn;q?:;j NC¥26§77
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
9.

RPN m - Y3
My name is X\(”\\/\v{ \/C‘i\é){,. I have lived in H;;@ &N\ County for ;Qears. [ am writing this

letter to express support for %Heygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities, My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularty for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments;

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

oLl QOJ&\Q/ Kevrie Paiae
dJ Print Nané
Address 5 & G r\f;‘\é?(' (j’ gt - Pau IS, N b 3%58‘%
i

Signature
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms, Frisone:

. o R i e 2
My name is }V\C\”ﬂ A CU.&?have lived in RQM}‘\ County for é;ears. 1 am writing this

letter 10 express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware. having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long deiays.

w Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Gamer are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

incerely,
Cﬁﬁtm NS, Qeqtago, Crrecns

N T "
Sigpature Print Name

0

saes V10 Byoy UBM oy Nend, 00 23393
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is YD(N"%CWM :SC*“*?? have lived ié2 Goeee A County forgj years. | am writing this
letter to express suppott for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. 1t is also
cumbersome to arrange in North Carolina, What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

y Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

% Fayetteville and Garner are both good locations for this service.

Additional Comments:

1 sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

S'mc)ere]yt — o

SUANE N L. b X!, -, SR ¢ " N ' H -1, A
P ocdo KyiHnng Jocobs
Signature J ’\\ Print Name

it 11GS Mol Py baen fpi QL
| | \




) !’P}C-‘xg Q 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

™y T

AV/eT e RUTRY: Yibeos = . .
My name is \‘{ Uiy Q,,\P\("»\JI?S. I have lived in %%’f\ County for Q_(g}ears. [ am writing this
letter to express $upport for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists. particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

7< Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
' . Need to establish a dental ambulatory surgical facility in Fayetteville.

9/ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.
Singérgly,

g, (s Teagy Chavis

Signattire ¥ ¢ Print Name
Vo Bdy 9249

Address T 0 b(}X A A f7
Lunthertorl, N, C. Q8359
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Ms. Martha Frisone. Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh. North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is 8%« T 3 Thave livedin | et e d County for 15 vears. | am writing this

letter 10 express support for Vallevgate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental. a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina. and has advocated for regulatory and other changes that help
retain dentists. particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families 1o understand how to maintain their teeth so they last the rest of their
fives.

As you are probably aware, having dental surgery is stressful, particutarly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

L_,';/.

Lz Lastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Favetteville.
C Fayetteville and Garner are both good Jocations for this service.

Additional Comments:

I'sincerely urge the stale of North Carolina to examine the

: ' strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

S D =y

Print Name

Stenature

-

Address [ cosSinie b

y

e s A 2¥352
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone;

My name is Dﬂﬁ”{@@@\ . 1 have lived in Suﬁ (3011 County for \D years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina, What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

g

e

/] Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need 10 establish a dental ambulatory surgical facility in Fayetteville.

£, Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerély urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely.

4 . Yy —./, / AN % Tt 2P va
Z//&«’Z@( //,,//,//v Az e H) ’){ P\Juul %I (Al Oor I € D
Signature Print Name

o~ i - . },]

Address (oY 'Ly %);‘v"? /@1‘}{ (7({71(44/({\ . 7/_{_A/I :g»S*}L{
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support Jetter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is \AQ-‘T}QF(\'C h“w}[ have lived in ‘ Opesen County forzi-’fi years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

k/{ * Eastern and Central North Carolina will ‘be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

$ Fayetteville and Garner are both good locations for this service.

Additional Comments;

I sincerety urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible. :

“rd [ e Chu

Signature Pri\x}Y Name

Address l% TI I(Z@\OV\C{ DE .
Lumberbridge, NC 28357
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:
My name is \\ IELA 7"\’\/’\( 5\ I have lived in Y County for i"{ 1 Vyears. [ am writing this

letter to express support for Valleygate’s Certificate of Need applications to to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularty for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

% * Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

K Fayetteville and Garner are both good locations for this service.

Additional Comments;

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
van Corlos fuo Lo iatle )\)G%’\ CCW (:), [C'f \u\kl
Signature Print Name

Addresé /92 Q/m (WaPs) FJ /i/mé(f"r /3/55}0:/@ A C ‘25557
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is Y\CWCW\(? ﬁ'}"cﬁ’hl have lived in?()‘-%&éﬂ County for ‘_Dyears. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

 their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

%/ - Bastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

% Fayetteville and Garner are both good locations for this service.
A

ditional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
Grfala el s Ko fruuel(
ieratur Print Name

aiwres/ ) LAt e (byiky S fed )
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is RQV‘E‘ Lokl G 1 have lived in E%\ >t County for @_ years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

éi " Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

}% Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible,

Sincerely,

T Do o o
ﬁ@wﬁ g A i Kt S Lock e
Signature Print Name

Address (,0 7/ D(l’ﬁ 6@/ @/ﬂbﬂﬁkﬂ/ n} & I¥3 /2
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

. " oy ’ L
My name is N\l (‘1’[:1&“\ \,\XOH 1S, 1 have lived infg‘(:@—(’bﬁ”\ County foz:__} years. ] am writing this

letter to express shpport for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments;

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

o N Neogn Vernis

" v N
Signature Print Name

aaaes 1041 B Bt {d lumbertn e %820y
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is _(* \ur\ TAoYCS . I have lived in Q&Mﬁﬂ‘ County for 3 years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleyvgate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

™ . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

d Fayetteville and Garner are both good locations for this service.

Additional Comments:

N A

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
ﬂamw (E %{/\/k/“ Counlyn Elores
Slvnature Print Name

Address _ M1D  (iaprwsrr D Faw’ﬁtyl(li  NC 72%3))
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is _Anudo bonane . | have lived in Coandoscrlend  County for 5 years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Vallevgate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B4 - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Y Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
/ﬁ .
! ¢ p, . .
[ gle Cain Anolol boay o
Signature ! v rint Name

Address 293% Lﬁ\,znl(v');‘.,(ifp £y : "2\/\ ;ff;c‘u'[/ﬁ' i A0 &
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Ms, Martha Frisone, Assistant Chief
“ertificate of Need Section
Division of Health Services Regulation
NC Department of Health and Human Services
2704 Mail Service Center
Raleigh. North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

<P . {,f ~ ) . ) VR “k Hs - ‘
My name is t“}(,U‘ e U{}.&ﬁj{} 1 have lived in w0y i { ounty for jd; years. ] am writing this
letier to express support for Yalleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental. a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As vou are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital. and will reduce the Jong delays.

. Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
. Need to establish a dental ambulatory surgical facility in Favetteville.

Favetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal. and
arant its approval as quickly as possible.

Signature'_}

Lobem o
S

ot P
Address ¢ 1
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

, ',« G e . . /_,", \! i ¢ v . .
My name is %-}Xw\\,_,, L e . Lhavelivedin (.t A County for ¢ vears. ] am writing this
letter to express suppost for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Vallevgate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists. particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange i North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

‘A Eastern and Central North Carolina will be better off if V allevgate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Favetteville,

47 Favetteville and Gamer are both good locations for this service.

Additional Comments:

1 sincérely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant ifs approval as quickly as possible.

Sincerely: e
/," ( . A i {,/" - s
A A | ) N ¥
Signature Print Name

Address




MQ}/ 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name 1s Qe SQ;(\QQ“ I have lived in Q| ideon\ongCounty for % years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital. and will reduce the long delays.

" Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

v Fayetteville and Garner are both good locations for this service.

Additional Comments:

The Qous oot Nillags ﬁcxm\m Dootal s eucephionc) W8 e

CQeNzaned Q(}v\\'\\\\’k a Caleads v her asd o oo Yloan Olented Lol
R NE S AR TR G VN O»Mb“\wa‘\‘a Seagicad ednie Lol o 2 o Loodssnb,) adothon
I sincerely urge the state of North Carolina to examine the strong ments of Vallegate’s proposal, and F* the

grant its approval as quickly as possible. %&gxm

f‘(

Sincerely,
O—é»\/ %)‘ /%Cbm Cen \(l\v\lvoy\cl'gb&)\_‘)@q%
Signature Print Name

Address?)u"\ ﬁ:\"f\)\,b\ SR \\f\
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

£ Pl i /
My name IS[MM, I have lived in %ﬂ, County forojzo vears. | am writing this

letter to expresswéupport for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
.~ Need to establish a dental ambulatory surgical facility in Fayetteville.

Ej Favetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Drae | P A~

Sigature p ~/Print Name

Address /\/ﬂj/’%ﬁf&, /fb}(f/ Qg‘g//@
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is Dﬁ’r\(‘e@C\Q\mp@ have lived in CuombertsiCounty for 1 \ years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As vou are probably aware, having dental surgery is stressful, particularly for children. It is also

cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

" Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

acd Fayetteville and Garner are both good locations for this service.

Additional Comments:

‘bﬁvﬂs o ceobher of D clidgen Lo Ui dne Cemv emenc 4

K el on ootechred derda) Duwaecy Center LaCuld YOO
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I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

_

Signature

M(’t@ C »C@m D0

Print Name

Address e\ YU oo 9
Foave Hevllile . OC 282,
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is Dunay . Thave lived in ( gﬁ)gdum{ County for X _years. | am writing this
letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
;yl';ation will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
¥ =i i / i/
Qcm,, e e Danay e el
Signature | Print Namé

Address 12( f}/f%@ +tvo @{F a;\m[/ L
3 e
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is’/A@Q}\M v UOL}(- “T”. 1 have lived in ﬂg( gmﬁ‘ gﬂﬁmibounty for _3 years.l am writing this
letter to express supportfor Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[D'/ Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
B/ Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Gamer are both good locations for this service,

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approva] as quickly as possible.

i

erely,,

/’A"\w

J

Sig Print Name}
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
. \r AN . . L N - .
My name is \003 BNoooi> . Lhave lived in g ~"\_ County for ZU vears. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[0~  Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

[} Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
‘\;-. i _:{/ 8] i \
Armoo s l\; d P . S A 3 ,
N g | e Aot U N oms
Signature = Print Name

Address :3:3 \ .\\\‘!(,:- AN ‘p'"’
b;Cm: b‘-r@'i‘ t\{, KT
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Vallevgate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is M (=T Ll . T have lived in(&k\\"\"\{féﬁ {(LfﬁtCounty for@ﬁ years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be beﬁer off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant Its approval as quickly as possible.

Sincerely, /{ //
i S 4 R R
Al L ‘/ﬁ L{ |~ ;
“TUALL - }vf».,,rf 7 ! 1 iﬁ'ﬁ't | daYusic i
Signature ’ Print Name '
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh. North Carolina 27699

=

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

ear Ms. Frisone:

My name is ]usi L300 ‘{CCJ_(T) [ have lived in Wit County for 2 | years. [ am writing this
letter to express support for Vallevgate's Certificate of \‘eed appllcatlons to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental. a Valleygate affiliate. helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As vou are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

ﬂ * Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.
P Favetteville and Gamer are both good locations for this service.

El

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible

Sincerely,
3 j ; ,?-:.:}
oo AL T s
S T-’*z ] ™ _;\;\ju}'/g S
Signatare j PnntN ame’
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Cavolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My nameis | BRA HUKT | 1have lived in {WRZSOAJ County for [¢ years. | am writing this
s support for Valleygate’s Certificate of Need applications to establish licensed dental

letter to expres
surgical centers in Cumberfand County and Wake Counties.

Village Family Dental, a Vallevgate aftiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As vou are probably aware, having dental surgery is stressful, particularly for children. 1t is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

7" Eastern and Central North Carolina will be better off if V allevgate is awarded a Certificate of

- Need to establish a dental ambulatory surgical facility in Fayetteville.
] Favetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

Print Name

Address
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Ms, Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

o - A .~
My name is emen e fore . 1 have lived in “limbil o County forﬂ vears. | am writing this
letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

" - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
-~ Need to establish a dental ambulatory surgical facility in Favetteville,

= Fayetteville and Garner are both good locations for this service.

Additional Comments:

[ sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely,

547 1

Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

(_ iR ﬂL
My name i&lﬁw&k ¢ \jl have lived in ﬁ\()i 36N County fon\:l years, [ am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities, My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

]~  Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

7

v Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincérely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is &ué#»/\ /‘/Grfﬂériﬂ. [ have lived in (E’ !Mlgfdaqo(’!(?ounty for /4 vears. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[} Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

= Fayetteville and Garner are both good locations for this service.

Additional Comments:

I :)\AS‘\' ;M&E)Ué’o/ +D %K«i 05‘%/\/\}3] .

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, >

ihature Print Name
Address YT w2 ?JM&’/\/ 571
Rogford Nt 29370
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is Mgy . Thave lived in 7 e e County for 2/, years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B/' Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

D/ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name isﬁ,‘cbﬁﬁ( Mawsice—. 1have lived in C)uﬂégf/m_vz(County for )_{_ years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

LX " Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Smcerely, '
M E A b,
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name iS{ peie. Duilys . | have lived il _Lainbeliasd County for | 2 years. ] am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of

Need to establish a dental ambulatory surgical facility in Fayetteville.
gl Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
“*ﬂ%u“ﬁf%%&"a\vwc&‘\ YWY Varfe e 3 o s
Signature T Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

— ,
My name is I A wﬂuﬁ\/l have lived in X { ZHC‘\/'dounty for aﬁ_@/ears. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersgme to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
applicafion will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will ‘be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
leoe d 7KLt o— | ia Locklea,~
Signature Print Name

Address SU(SO 6 Fﬂ&(ﬁ 6{‘ {GUHnbU{S NI A€ 3 5&
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is %M)F“) q(j w\ (\ 1 have lived in &ﬁHMCounty forg__(i years. [ am writing this

letter to express support 'for Vdlleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

" Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgicat facility in Fayetteville.

d Fayetteville and Garner are both good locations for this service.

Additional Comments:

\ sincefel'y urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

e o i 3
Awan Wurge Swead Young
: g W
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is _Ss7,n . Thave lived in Cupéernt '1/’ County for 2/ years. [ am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to buiid the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

(4 ° Eastern and Central North Carolina will be bettef off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

~ Sincerely,
= Teshn Taal

Signature Print Name

Address 775 G /ford A Fo Ale 23
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need :
applications to develop dental specialty surgical centers in Cumberland and Wake Counties :

Dear Ms. Frisone:

\ bl -

My name is Dﬂ?ﬁ( 0‘[’\ BQ 3] Lﬁﬁve lived in{_upberlurA County for 55 years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B/’Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

0 Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Heaith and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Camberland and Wake Counties

Dear Ms. Frisone:

My name idef\ p) \{Q‘f\@ . I'have lived in OMMbd w County for g years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also

cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be bettef off if Valleygate is awarded a’ Certificate of

Need to establish a dental ambulatory surgical facility in Fayetteville.
L yetteville and Garner are both good locations for this service.

Additional Comments:~ ‘ ‘
So  need ed

1 sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name 15M’)ﬁ( L&) . T'have lived in )gmﬁ i ﬂﬁﬂj County foni) years. | am writing this

letter to express support for Valleygate s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

@/' Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

K M M QLQ@ Hm\%/ OCO*Q

Sighature Print Name

Address L/i %g )6770%’\{ 'VJ NA




,2016

Ms. Martha Frisone, Assistant Chijef
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name isj}g,m‘ic/k . T'have lived in { ggmég,;}wj County fori years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is K&)ﬁ & $\— H& u . I have lived in H O\\ﬁﬁ_ County forlj_‘:_] years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives. ‘

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

g " Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, /Zﬁl / \
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center ;‘
Raleigh, North Carolina 27699 |

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is \ I have lived in CU(Y\W(@Y’&:OWW forﬁ years. [ am writing this
letter to express support for Valleygate’s Certificate of Need applications to establlsh licensed dental

surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

L] Eastern and Central North Carolina will be bettef off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.
\@ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

mwou fx/ J/ /\Cxu(C\ P\

i gnat re Print Name

Address ) O QX’\‘\Q O\%h /k\




- £ 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is )¢ ks k S‘\a“‘m\v\ I have lived in( 78[0’)7!}:;"%2[ County for € years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

0 - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

i . 4 ¢
/75//"/ S’AC//J—— jf)ﬁ[ﬂ;‘ f Y/r /757‘1 I
Signature Print Name

AT, ¢ 1/ )




Ma oy, 89,2016
I

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
- applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms, Frisone:

My name is "o A S, YY1 have lived i in & g ounty for { 2 years. I am writing this
letter to express support for Valleygate’s Certificate ate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also

cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.-

[J ° Eastern and Central North Carolina will be better off if Valleygate is. awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.
Additional Comments:

N n<

[ sincerely urge the state of North Carolina to examine the. strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

N .

Sxonaturc)( Print Name
Address leH Ara ,//ﬂ O,
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
27704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is <R [ Fu/ 5 . Thave lived in A4S County for 75 years. I am writing this

letter to express support for Valleygate s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Fami]y Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
= Lo S8 (B
“Signature Print Nalyé

Address 4‘55@ . RRbYeEz D
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name i&\m&* THAG . T have lived m% bigcvﬁiounty for 2—(0years I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

- Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

U Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Smcerely

ature Print Name

Address tf)b {/\LL\’\JC{J % &AV\L U/\-\%"\'\D’Q(%’Dr\‘\ N
72358




Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Camberland and Wake Counties

Dear Ms. Frisone:

My name is D@ nek } \P\‘;“']V’;W . Thave lived in EGB‘&W\ County for %yea_rs. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

© Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

K Fayetteville and Garner are both good locations for this service,

Additional Comrments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate®s proposal, and
grant its approval as quickly as possible.

Sincerely, <y
%—_ De'j’f‘ e M o, . »‘P"
Signature Print Name !

Address ) 388 1< Cupen £ <
:Si-\c\r\r\cq /‘*j—* 2.,;?5"gl>€.
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is idﬁgf\h Sli &\iy\.(igc\ I have lived in ?Qb( ¥} County fordears. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
;;iﬂication will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

GE< Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

dflans W(aé ez [ %u@ \{b\f\ar\\ \/CA@(LQ (o Gue

(Signature /J Print Name

Address IS0 Shoannon P\J shannon \NoC 25356
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is %a \L I have lived in RQDC&‘D'\ County for lSyears. I am writing this
letter to express support for Vifleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

¥ - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
: Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
/,] A M. aaréc/ qu M. Baf/cq
Swnature J J "Print Name\J

Address_ 42 3 Gmc;(jg_ St ST .DavA'J_ N.C. 29389
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is_ﬁ Fh l‘ H£ . | have lived in &ob(bo\'\ County for iLears. [ am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

IK + Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

} 7.
'h%_w ‘ | »#ﬁ-nw bey
Signdttre Print Nam¢ 7

Address_g_é.sv BK/\" ‘C/ 20‘*4 FC\J(M“!" /V#cr 2430
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is QMM% I have lived in g b '2&_31 )N\ LCounty for@ years. | am writing this
letter to express support fdr Valleygate’s Certificate of Need applications to establish licensed dental

surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

>< + Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

%igﬁ‘at{fr%/ > Print Name !~

adaress O WOV R [mbivton NC 28300
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is A’Mh rphdﬂcﬂ . I'have lived in BIlen County foré_zyears. I am writing this

letter to express support f& Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

¥ * Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

K Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincegely, .

ignature

ﬂm\g? Mdoen

Print
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Camberland and Wake Counties

Dear Ms. Frisone:

My name 1s M"qu ‘ZNU'M . I'have lived in ‘%%OV\ County for j_ years. I am writing this

Tetter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

N’ + Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

K Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely

2 Nya Riveno

Print Name !

&

Address %% Wm eA 'Z)mm UC ZX&?)(Q? -
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

My name is Mﬂﬂ%l have lived in QMOY] County for _Z__Dyears. [ am writing this
letter to express support for Vat€ygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives. ‘

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

% " Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, .
Miidet ¢ b Michac [hirey
Signature ( Print Name

Address ({)0( W irong AJ{, L‘—"“LV""“ VN &BSJ
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Hezlth Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center"s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name isqji(ﬂ‘ Y\(d dﬁd’l I have lived ir{_,un’\bf'—"{md County forj_ years. ] am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
appiication will be far more comfortable than a hospital, and will reduce the long delays.

o

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely,

S V\fm(hn S&aq NChosain
REZN AN

v 3
Signature ¢ ~

Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Comm unity support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My namedSiZ (| n[d, L(*L?j) . I have lived né,ﬁ,ﬂrllgf(@f\d County forl years. I am writing this
letter to exprbsyfsupport for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how 1o maintain their teeth so they last the rest of their
fives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

\é: Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely,

e Naelen Sad Nedglse

Si Qne{ture{i\ Print Name

| <
Address \p)(clc Sgﬁm DY \CC"“{ Q%L{ UIC \V\C 2%2“;
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Hezalth Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carclina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name isT:\,-Q\ﬁépg %D\qg\uz\s ¥ I have lived in \Q S County for ?Z( > years, ] am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome 10 arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

O Easeem and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerq?y,_ k

N \\ E , AL“ Q.6 \ ¢ .
Lot in N Qes LD\
1gnature

Print Name

Address QA Ly O It \:Cu\ \\\C. 233249
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

- . e -~
My name is A 2udeh Shics 1have lived in Cm reeland County for 31 years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

5 Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need 10 establish a dental ambulatory surgical facility in Fayetteville.

gZ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I'sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely. , ‘
DlahetSh Flizaheth Shle
S@amre Print Name

Address (Z'(E/ D M\‘/ )/W ZX;‘Y{) B(* \I{(f Zg,%ﬁj
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is Eh{’;&‘z{z’ v 5'}\\—@ I have lived in (\gg)ﬂm'. \(z}ﬁdf County forﬂ years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities, My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives. '

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

RS Fayetteville and Garner are both good locations for this service.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need 10 establish a dental ambulatory surgical facility in Favetteville.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
CEre!y
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: ' Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

s ,? . , .
My name is M@/ (50 /4;4(/}75 . I have lived in( M’gﬂfm’[gg_d County for iyears. 1 am writing this

letter to express support for Valleygate®s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Viilage Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help

retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

*_Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, Q

210k e Mol Pedboms
20l e Lz znd lelise  FHdgimns
/Signaturev Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
' applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name iSWM as< . 1have lived in [&métf@ A County for 5 years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome 1o arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[J °  Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville. '

s Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
Signature * Print Name

Address C(jpz evae. Auve ru 16’)40&‘”[@/ NC ;
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need '
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

/”“ ’ ) . . ‘ i/ -~
My name is (ZQ/ 7&{/ ,33/%/ I have lived in (" {y/¥g- /ot County for /( years.1am writing this
letter to express support for VAlleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

X Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

I Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincérély urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

7 ) ; -
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name isD@m( (O\ . T have lived in BabeQﬂ County for 15- years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Mo

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

m . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, &
DMA v Coton m\(’ [QL (;raw” (G
Signature Print Name

Addressj!g }/’\:\“&(Z M Ld%})er"‘()y\ Md
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is Mﬁ_@_&dﬁ_ﬁs I have lived in{ , m\)ﬂdc\/\ County for / years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

(0 . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, , ,z
: Dcm'(w 7.4 fwm([w eilee | Qondles

i éx‘\ature Print Name

Address 3277 (\o\\m,uo@d Dﬁ\/@ B}/C‘%’Fﬁ*\/\\\@ NC 28303
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

A L / ,
My name is f; U gf(} g;ﬁjﬂ . I have lived in Z \ zé Eﬁ)l )County forgz years. [ am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed -dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[0 . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

J Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely: ‘ ' , -~
; u/ ) (0 Q)céédst /Q]P,%da Bissot-
ignature - Print Name

address T1 X Hancock
Shannen NC 29335




Moy 170 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is CESE . T have lived in 0nO=ep, County forz_ years, [ am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[J - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
Celso Hernander fiel Celso ferande® #7dsl
Signature Print Name

Address § |2 (Coay ot | ‘de NI (Arove e 83606
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

My name is SN . Thave lived in DamPSon County for __ years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[J - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

| sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and-

grant its approval as quickly as possible.

Sincerely,
SCchaia Perez Sondrq ferez
Signature Print Name

Address_ 7 "Tvew e ek o e 28366
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is QO OvQe . Thave lived in County for & years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[ . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
Crispina Qrue Crisping Crue
Signature Print Name

Address |0 ﬂ\mj{i}mﬂ n AU’M/ L»-fi!/(’, pic AE3l§
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valléygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is . I have lived in County for ___ years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B/~ Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayettevilie.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

| sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

Aoy & Aay

Signature Print Name

Address Q—O\Q 015 t/]Oﬂ Z!’] Dw’!ﬂj. Sl &(??Sq




. 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is ﬁ\//u/maze““#a./ I have lived in _/J¢®2S». County for /& years. | am writing this ‘;
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

E( - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Z/ Fayetteville and Garner are both good locations for this service.

Additional Comments: i
Z K’:/lyw’ ‘/%zﬂl /Zﬁ /,7(&/4)’/);14 fse— 5’7/ “//L 0/,'1;—/4,/@/7—’/((}
Ll Ay, £VEL _’é ‘/Z( //V-,é/ §u({k7 (M/,
7 7 7

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

- Lidoseira K St

Signature Print Name
Address <0S L 24 “ S7 7L
Laml el7a, NV Z L3 5
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is kLQOWQY S*‘O& i\ | have lived ian kel l(,,ﬁdCounty fordQ years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[Z/o Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

[ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
100 AU Sz, Hmﬂw Sl long
rgnature Print Name

Address Z/m M\Udb M FQSmVU l\\(; @?BYL,
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
‘ applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is';:}z*}f itit Browdn . 1have lived in Cumbe! \aré} County for 2 years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland Countyand Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

O Eastern and Central North Carolina will ‘be better off if V alleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

-E\ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerelé,‘;zj{/“ /
75 o ~ 1. ;
Vi fgw’” -~ Patvivio. Beoesn

Signature Print Name

AddressD 37 ?{"“w”lq‘&ﬁ. L,AJQL{ {i@‘% @f\'ii‘si‘iﬁ AN IDX343
d
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is ?;.ama\- HM 91* I have lived in \*OY‘Q County for _%_ years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

z/- Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
m/ Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Gamer are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, )

. . ; oo ﬁA .Ei' 0 -\
Signtéfe & Print Name
Address 1% SS}C&LW D( Q‘(UJ(:WIA\NC Q?gw
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!
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is .A""‘W\ﬂ“ Mcd (L . Thave lived in Hotce County for Z,j—years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

@/- Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

U Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
7 — .
W o & A%owﬂ My
Signature Print Name

Address
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is Y27 0. Bemmengs 32, Thave livedin _Hoxe County for Z5_years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Ef - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate®s proposal, and
grant its approval as quickly as possible.

¥, 7 //
Y

7 7

i i/

{i
S)Ignature

Address /555 J s pp St AN 75560

faset ) Hrrmen?S 377
Print Name

i
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name Q\UJOLI Ldedd . I'have lived in SCD'\'!C’{légounty for L_ﬁ: years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help -
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

" Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

1 sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, s
Yy 3 [ / .
Signature \_) Prinf Name

Address 701? MC (3’;[% %fi Q\/)ﬁ /\\CQ L—Z}M\Q‘Db:f)'
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is Ay e . Thave lived in {_; ywicuke County for ">years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

L1 . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

'O Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, May 0 2.0 &
U\m{\oai Mar ot Dtbpe %Wﬁoﬁ e )
Signature T 1 Print Name

Address _|\\ \peso tuw/  Reactord V¢ 2837«
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is Wmibel Yo se] have lived in‘Pee {ord  County for | &years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

0  Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

OJ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
VMederl Yoranm  4osa Voo, 920,204
Signature Print Name -

Address 1\ \oemd  18) Naeford VC 9837%
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is f\/’&a,K .Jq . I have lived in H o€ County for _35 years. ] am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need

application will be far more comfortable than a hospital, and will reduce the long delays.
v

[D//: Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
_~"Need to establish a dental ambulatory surgical facility in Fayetteville.

g Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, ).
Vadi e Vealioa ENsen
Signature ‘ Print Name

Address 2.0 /;/De /QOQ KQCJ ﬁlﬁ’f[‘lﬂ/q§ .'/UC
29277
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

My name is AMnLq ﬁ,/) lGe [ have lived in G, E/Cmc/ County for 3 years. I am writing this
letter to expregs support for Valleygate s Certificate of Need applications to to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help

retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and %
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives. f

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[ . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville,

[:V Fayetteville and Gamer are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
P/ o foslel Fialee ;
Signature Print Name E
|

Address /5 3/ &uf/«@/é N 1LGJ N 2314
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is ANQ L UGWICK . T have lived in Cumbex land County for L years. ] am writing this
letter to express support for Valleygate's Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

E/f . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
: Need to establish a dental ambulatory surgical facility in Fayetteville.

1
-\fé Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

o Tk Anc Ludio ek

Signature Print Name

Address 12 MOoriensg KA. For+ B"’QCj% OC AR
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is _Lowo Negodest . Thave lived in Cumgeadad County for 2 years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also

cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

E] . Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

[Sﬂ Fayettevilie and Garner are both good locations for this service.
Additional Comments:

THis <eruice, WAS TowD Spo W Sandd ol TRl ND WAS ST cowiiniEnT
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I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

iy .
J\, lafen New ye
Signature Print Name

address ST vhumann o cppermile w2500
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Ms. Marthz Friso

Certificate of Need Section

Division of Heaith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center
Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental Specialty surgical centers in Cumberland and Wake Counties
Dear Ms. Frisone:
/ S il . ./ j - " .
My name is oty [ ok L have lived in/ ;¢ / *r b/ County for ,f[ years. [ am writing this
letter to exgress support for Valleygate’s Certificate of Nee

d applications to establish licensed denta]
surgical centers in Cumberland C

ounty and Wake Counties.

Viliage Familv Dental, 2 Valleygate affiliate, helped to build the
Communities in Eastern North Carolina, and has advocated for re
retain dentists, particularly pediatric dentists in our communities.
their approach 1

o helping families to understand how 1o maintain
lives.

dental care workforce in underserved
gulatory and other changes that help

My family is pleased w
their teeth so they last th

tize care and
¢ rest of their

As you are probably aware, having dental
cumbersome 1o arrange in North Carolina.

surgery is stressful, particularly for chiidre
R
application wil! be far more comfortable than

What Valleygate is proposing in its Cer
a hospital, and will reduce the long delays.

o It is also
wate of Need

0 Eastern and Central North Carolina will be better off if Valleygate is awarded 2
: / Need 10 establish a dental ambulatory surgical facility in Fayetteviile.

I_xvi/ Fayetteville and Gamner are both good locations for this service.

Certificate of

Additional Comments:

the state of North Carol

ina 1o examine the strong merits of V
proval as quickly as possible.

allegate’s proposal, and
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Signature
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for V.

alleygate Denta}l Surgical Center’s Certificate of Need
applications to develop dental s

pecialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is _L & f(f- k i' 4 /{1'11 have lived in 54 f[)g Eﬁf County for L"Z years. I am writing this
letter to express support for Valﬂeygate’s Certificate of Weed applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists. particularly pediatric dentists in our communities. My family is pleased with the care and

it
their approach to helping families 1o understand how to maintain their teeth so they last the
lives,

rest of their
AS you are probably aware, having denta)
cumbersome to arrange in North Carolina.
application will be far more comfortable than

surgery is stressful, particularly for children. It is also
What Valleygate is proposing in its Certificate of Need
a hospital, and will reduce the long delays.

ern and Central North Carolina will be better off if Valley

gate is awarded a Certificate of
Need 10 establish a dental ambulatory

surgical facility in Fayetteville,
Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to exa

mine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerejy. -
7 %‘1/4 oIl a & | (/Z/ v
Signature / Print Nafie ' /

Addresgﬁ%%t‘{\ ﬁ:”/ /1 EE / _CJV




0 A7 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Heziti

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

]

Re: Community support letter for Valle

ygate Dental Surgical Center’s Certificate 6f Need
applications to develop dental Specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

,/:1, - A - L p
My name is ﬂg}{7}l/{ 7%152\ n I have lived in (/ w}f“ Pfi}/ i(;(/ﬂéoumy for Zj@years. Tam wri
} IBRSS
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Village Family Dental, a Valleygate affiliate, he] 1 underserved
communities in Eastern North Carolina, and has advocated for regulatory and other chan ges that help
retain dentists. particularly pediatric dentists in our communities. My family is pleased he care and
their approach 1 W 10 maintain their teeth so they last the rest of their
lives.
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cumbersome

10 arrange in North Carolina. Wh
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Additional Comments:
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of N.

eed
applications to develop dental specialty surgical centers in Cumberland and Wa

ke Counties
Dear Ms. Frisone:

My name is /%ﬁ/-f///h /4 V)f/{;ﬂ have lived i?C ! Zm,éiz&%f[ County fog(éyears. I am writing this - |
letter to express support for Valleygate's Certiffeate |

of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved

communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families 1o understand how to maintain their teeth so they last the rest of their

lives. '

As you are probably aware, having dental surge
cumbersome to arrange in North Carolina. What
application will be far more comfortable than a hosp

ry is stressful, particularly for children. It is also ;
Valleygate is proposing in its Certificate of Need |
ital, and will reduce the long delays.

{—""Eastern and Central North Carolina will be befter off if Valley

gate is awarded a Certificate of
Need w establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Gamer are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to

examine the strong merits
grant its approval as quickly as possible.

of Vallegate's proposal, and

Sincerelx
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Ms. Martha Frisone, Assistant Chief
Centificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties
Dear Ms. Frisone:
My name is B\N‘XQM& khnB\CI have lived in

letter to express support for Valleygate’s Certificate of Need ap
surgical centers in Cumberland County and Wake Counties,

ounty for &D years. I am writing this
plications to establish licensed dental

Village Family Dental, a Valleygate affiliate, helped o0 build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory
retain dentists. particularly pediatric dentists in our communities. My fam

and other changes that help
ily is pleased with the care and
their approach o helping families to understand how to maintain their te

eth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for chijdren.

ge in North Carolina. What Valleygate is proposing in its Cert
II'be far more comfortable than a hospital, and will reduce the long delays.

It is also
ificate of Need
application wi

I

g Eastern and Central North Carolina w

ill be better off if Valleygate is awarded 2
Need to establish a dental ambulatory surgical facility in Fayetteville.

a Centificate of
I ammnt

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine

the strong merits of V allegate’s proposal. and
grant its approval as quickly as possible.

Sincerely,

Q-vi.{(ﬂ da ke bl “\”LUC(HC&R E,{,«ujé)['é/

Signature

Print Name

address A0 _(anauaae ! S Skedpgn we azza [
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is N\C{VQ(& %L\m"[[ I have lived in Qmﬂ County for _\5 years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental -
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

% " Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
r@/ Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible,

- M e C‘fd M\Grc (@ Pu \0 C

Signature Print Name

Address @/OD \(\XK t(’i Xﬂ el on MC) &@(ﬁ(
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name 15?CWN \0{ DVV'L'\;MI have lived in %9(5&/‘; County for@years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

&/' Eastern and Central North Carolina will be bettér off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

}% Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

| QW . |
e e %f@ (xtinlie

Signature Print Name

Address 'ZLFL% Cj/ F@Vm ;?C) RDLJ{O«VC{’ [/7@ 2@%@
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is QD( [ \T \l'}m"f’ 5% 1 have lived inf\z 929+~ County for |G years. I am writing this
letter to expreds support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties. :

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[Xi " Eastern and Central North Carolina will ‘be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

: EE Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
/(ﬂ/é(/\_ %}\/ S-Mo-20/( 2

Signatire Print Name

Address 5)\ S ,%LW\"'/\Z\JVBA ST . ST T&u\s
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is"’\z’b\’\h Lﬁe . Thave lived il:_%\CdQN\ County for B_ years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of

Fayetteville and Garner are both good locations for this service.

\ﬁ Need to establish a dental ambulatory surgical facility in Fayetteville.

Additional Comments;

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Smcerely —_—
O e JB\*\\”\ Lee
@nature Print Name

Address A A ) )= Zf//ﬂ ;-{;L [g/o\rlcl/lba(rw Ve
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is H’D\\\Q “’WV’?\P&W\, I have lived in’ % SQQMV\ County for%oyears I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

@( Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, 7
(\&/Q,Q/\_ l'\’&'z lﬁ i wlmla\Oh
Si gnhture ! Print Name

address |08 S R \R%E “\l@\/\lh NI 537




M(AU\ I . 2016
J

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is E\QHCQ D‘/&{k. I have lived in E@M}n County forz__zyears. 1 am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

K " Eastern and Central North Carolina will be bettef off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville. ‘

i Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and

grant its approval as quickly as possible.
a0 @aﬂ@ M&{C«Qw vte

Sigrmature N Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is A ﬂ('\ S 61&\1{(\’”[\ I have lived in /\ZD%O(\ County for L\__ years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

@ * Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,

i f . I
L/é\\f\ﬁ/\ ?Q—LCA 4 Qd V' CA
Signature Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties -

Dear Ms. Frisone:

My name is m&fs D'\ {CQ((( 1 have lived in @D\S;%C‘ N County for l_&z years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village F amily Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

)Q * Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

(Q Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible,

Sincerely,

/> /rn/&f ﬂf/’éc«‘// //7

Signature Print Name
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Departiment of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

A 2
My name is ,;‘,/ vy 7 . I have lived m/ s B it County for _;_fgiyears T am writing this
letter to express support for Valleyoate s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

%" - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Sl Fayetteville and Garner are both good locations for this service.

Additional Comments:

1 sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

o7
e Jopey /00875
Slgnatme x PrifrName
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Camberland and Wake Counties

Dear Ms. Frisone: )
" L. ] . . > et lﬁN . .
My name is Cymilhia o . Ihave lived in 308 ol NCounty for? 'z'g years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[0 ° Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

-4 Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
Cﬁx;{?/ ‘ (ff’)—{—h 1‘:’/'5 /O
Signature Print Name

/ ‘l//pdlt’ m,\,” \ ¢

1

Address /10 ¥ Derto Y («&N
7




N\cw> 12,2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is ‘ﬁbu Qq\’? 2 MR have lived in Q\km\ae‘:\w\aCounty for 77, years. | am writing this
letter to express sipport for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

*_Eastern and Central North Carolina will ‘be better off if Valleygate is awarded a Certificate of
B/ Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, |

o 7 . ‘:
Ologals Y~ Ab\lﬁa\ e Grimm |
Signatur@\' 3y " Print Name

Address (yl"‘“ P)P’H'W D( %:\TCQY\/\QJ(\ MNC Zggﬁl
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Healith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center '
Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is |GGG AW 081G 1 have lived in C&J’n@/’ﬁ/@;unty for
letter to express support for Valleygate’s Certificate of Need applications to e
surgical centers in Cumberland County and Wake Counties.

years. I am writing this
stablish licensed dental

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in dur communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

s

o Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.
i:é/ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely.

/ ,
: }/71 Aav A 77 Aol Tanea M
“Sigfatare T 5 Print Name ' J

Address ﬁ{\7 {A)Q[ CO(/ it [:5{{;/ € #Kh/ [ T /\[C ZZ S/t

3
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Hezith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Sur

gical Center’s Certificate of Need
applications to develop dental specialty surgical cent

ers in Cumberland and Wake Counties

Dear Ms. Frisone:

. /'?' T2 y . + . " .
My name is LQ\A& A5 L G4&35. Thave livedin/” . 'County for/ 3 years.]am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed denta)
surgical centers in Cumberland County and Wake Counties,

Village Family Dental, a Valleygate affiliate, helped to build the
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

dental care workforce in underserved

As you are probably aware, having demtal surgery is stressful, particularly for children. It is also
cumbersome 10 arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

4

Eastern and Central North Carolina wil}

be better off if Valleygate is awarded z Certificate of
Need 10 establish a dental ambulatory sur

gical facility in Favetteville.,
_ >Z‘ > Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to e

xamine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible. ‘

Sincerely. ~ ; / ; .. _ .
} / \ ) /—\\ / / v / . ’: —{ If' ’ - i

C/"'Z_%\;/—-' /47 [/ 75 v D Cﬁ (e O /g e

Signature e

Print Name

/“L’»"‘“ 7 5’; _ i /.w" 7 . -~ , ) N i
Address /7 U5 A e Sher Lo 1 gw{, e < '/{—? AU HYFIY
. g 7[ / K




Ms. Martha Frisone, Assistant Chief
Certificate of Need Section
Division of Heait}

i Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27659

Re: Community support letter for Valley

gate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

My name is x ﬂn YY) QlQ,LQ} . L have lived in Q)le j&, Yl@f{sl:ounty foﬂﬂ years.
letter to express support for Valley

gate’s Certificate of N
surgical centers in Cumberland County and Wake Counties,

i am writing this
eed applications to establish licensed dental

Village Family Dental, a Valle dental care workforce in underserved

ated for regulatory and other changes that help
Yy pediatric dentists in our communities. My family is pleased with tie care and

their approach to helping n their teeth so they last the rest of their

lives,

As you are probably aware, having dental surgery is stressful, particularly for childre
cumbersome 1o arrange in North Carolina. What Valleygate is proposing in its Ce
appiication will be far more comfortable than a hospital, and will reduce the long delays.

.1t is aiso
cate of Need

Eastern and Centra) North Carolina will be better off if Valleygate is awarded = Certificate of
. Need o establish a denta] ambulatory surgical facility in F ayetteville.
7§> Fayetieville and Garner are both good locations for this service.

Additiona) Comments:

I sincerely urge the state of North Carolina

1o examine the stron
gant its approval as quickly as possible.

g merits of Vallegate's proposal, and
Sincerely,

J AV EF< o A /"7'7[212442‘ B J/KC/
Signature -

Print Name
Address L‘/O 7 r”,

3

/8




May 1o 2016

Ms. Martha Frisone, Assistant Chief
Centificate of Need Section

Division of Heaith Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need

applications to develop dental specialty surgical centers in Cumberiand and Wake Counties

Dear Ms. Frisone:

My name is D\/JM PBasvy . 1have lived in H;(D//zﬁ . County for 7 _ years. I am writing this
letter to express support for’ Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties,

Viilage Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and

their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

‘ZL " Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

15} Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate's proposal, and
grant its approval as quickly as possible.

Sincerely,

fﬂév " ',D,-\ an o

Signafure 7/
= (:/

“Print Name

Address_ 704 whife ;“lriwj L Reetie A 253
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section
Division of Health Services Re

gulation
NC Department of Health and Human Services

2704 Maii Service Center
Raleigh, North Carclina 27699

Re: Community support letter for Valley

gate Dental Surgical Center’s Certificate of Need
applications to develop dental specia

Ity surgical centers in Cumberland and Wzke Counties

N -/ . ARy Tomenn 10 A . .. e
My name 13% ynesr (.bganﬁg.\ I have lived in (e Ad County for | vyears. iam writing this
letter to express supponjfor Valleygate’s Certificate of Nee

TS

I d applications 1o establish licensed dental
surgical centers in Cumbérland County and Wake Counties,

Village Familv Dental, a Valleygate affiliate, helped to build the denta] care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other chan ges that help
y pediatric dentists in our communities.

ret2in dentists, particularl My family is pleased with the care and
their approach 1o helping families to understand how 10 maintain their teeth so they last the

rest of their
lives.

AS you are probably aware, having
cumbersome 1o arrange in North Car

application will be far more comfortabl

E/Eastem and Central North Carolina wil

- Need 1o establish a dental ambulatory
L Fayertevil

dental surgery is stressful, particularly for chiidren, It is also
olina. What Valieygate is proposing in its Certificate of Need
e than a hospital, and will reduce the long delays.

! be better off if Valleygate is awarded
surgical facility in Fayetteville.

le and Garner are both good locations for this service.

z Certificate of

Additional Comments:

mine the strong merits of Vallegate's proposal, and

]

Print Name /

Address \56@0 ,DK\\\Y

q

e —— A

e e fe
Tajexl&w\\? N

~ Ch 0P 200

330
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Ms. Martha

ae, Assistant Chief
Cerntificate o

Need Section

Division of Heaith Services Regulation

NC Departmien: of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

My name is

¥

i
i

-7
{ LA N . . - rerartiing - .. .
3 Ynsssg. & 2 7T have lived in e County for | years. I am writing this
B * - - — .
letter to express support for Valleygate’s Certific. i

ate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the
communities in Eastern N

lorth Carolina, and has advocated for re
retain dentists, particularly pediatric dentists ip Our communities.
their approach to helping families to understand how 10 maintain
lives.

dental care workforce in underserved
gulatory and other changes that help
My family is pieased with the care and
their teeth so they last the rest of their

As you are probably aware, having dental sur
cumbersome 1o arrange in North Carolina. Wh
application will be far more comfortable than a h

gery is stressful, particularly for chiidren. It is also
at Valleygate is proposing in its Certificate of Need
ospital, and will reduce the long delays.

O Eastern and C

entral North Carolina wil be better of
© ~"Need

f if Valleygate is awarded
10 establish a dental ambulatory surgical faci]

ity in Fayetteville,
Fayeueville and Garner are both good locations for this service.

a Certificate of

(<

Additional Comments:

Psliiic,

I'sincerely urge the state of North Carol

grant its approval as quickly as possible.

ina 1o examine the strong merits of Vallegate's proposal, and

Sincerely, —
< W , V ’F‘ — ~3 |
\, J Ve - N :
N s N N L / Y o O SSce { o e
N N v = — = 4
Signaturee . e

Print Narde
Address __




¥ _14,{,; RSN

Ms. Martha F risone, Assistant Chief

Certificate of Need Section
Division of Heg

A Services Regulation
NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valie

ygate Dental Surgical Center’s Certificate of Need
applications to develop dental speci

alty surgical centers in Cumberland and Wake Couaties

Dear Ms. Frisone: -
4 > M PETID

My name is {00ap. | FéAL, . 1have livedin Pouvhuas County for_4|years. i am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental

surgical centers in Cumberland County and Wake Counties,

Village Famiiv Dental, a Valleyoate affi
= o . v &

communities in Eastern North Carolina,

retain dentists. particularly pediatric dentists i i

-My family is pleased wit
their approach to helping families to understand how to maintain their teeth so they last t¥
tives.

liate, helped to build the underserved
that help
i

h
rest of their

AS you are probably aware, having dental sur
cumbersome 1o arrange in North Carolina, W
application will be far more comfortable than a

gery is stressful, particularly for children. It is also
hat Valleygate is proposing in its Cerificate of Need
hospital, and wili reduce the long delays.

0 Eastern and C r off if Valleygate is awarded =
lity in Fayetteville,

locations for this service.

Z

entral North Carolina will be bette
: eed 10 establish a denta] ambulatory surgical faci
— -

v ayetteviile and Garner are both good

T}

Additional Comments:

I sincerely urge the state of North Carolina to examine the

g strong merits of Vallegate's proposal, and
grant its approvai as quickly as possible,
Sincerely,
A -~ .
ol A D e Wtilat | Pt
Signature

Print Name
Address

a Certificate of
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Ms. Martha Frisone, Assistant Chief
Centificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Maii Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate o

i Need
applications to develop dental specialty surgical centers in Cumberland and W

ake Counties

Dear Ms. Frisone:
s lﬂ
3 PRV / . . AN ; el - . .
My name is (V- //igm A20750% 1 have lived in > County for _ years. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed denta]
surgical centers in Cumberland County and Wake

Counties.

Village Family Dental, a V. alleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has adv

ocated for regulatory and other changes that help
retain dentists. particularly pediatric dentists in our

communities. My family is pleased with the care and
their approach 10 helping families to understand how t0 maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful,
cumbersome to arrange in North Carolina. What Vall
application will be far more comfortable than a hospital,

particularly for children. It is also
eygate is proposing in its Certificate of Need
and will reduce the long delays.

L] . Eastern and Central North Carolina will be better off if Valleygate is awarded & Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Fayetteville and Garner are both good locations for this serv

!

ice.

Additional Comments:

I sincerely urge the state of North Carolina to examine th

€ strong merits of Vallegate's proposal, and
grant its approvel as quickly as possible.

Sincerely, ,,

Vv 4 WL ;
,, l/u : ) IW\ i:\p’\p/\o#\ S
Signature

Print Name
N

a1 ; . 77 ;
adgress 559 [I11 (ree (h Zd foselso

¢ 4%382




M V) 17,2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: - Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
My name is \\_>< i» Ceomn . lhave lived in \’\0 Me County for _8_ years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

(J - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
@/Need to establish a dental ambulatory surgical facility in Fayetteville.
F

ayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerel_x, f\

7 T

Lo [ JCoe Loven
Signature Print Name

1 , ' - o
addross 1350 Wilson Td Qed Sprns; M- 28393




\Nm\ |2, , 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name isém\l(‘f\(-)\c\ . T have lived in “_’h )} ¢ County forj_ years. | am writing this

letter to express support for Valleygate s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

eed to establish a dental ambulatory surgical facility in Fayetteville.

S'/Efkem and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Singerely , é{\
/< Mwo iy um{c Vﬂ GNS

—Signature Print Name

Address }3‘} \%QKQ(C-‘/\ /y\(“‘\\




s\\c»w% \XN 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
— R -
My name istJ 9-{<& C)\C\V‘j . Thave lived in e County for(’S _years. | am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

B3 Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, ; B —
<\f£‘~\uvya/0é“ Y Souce Ccu
Signathre Y PrintName

Address \u 2 N Vk\l/}z D( : Q’QC\ i\:(\)ﬂ »\\QJ‘S M (. QY%T)




Q }5 ,2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is & eiril b(lubgm I have lived in QS oot C[_l, County forﬁr ) years. | am writing this
letter to express swpport for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives. '

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[+ Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

g Fayette.ville and Garner are both good locations for this service,

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, ‘ ‘ .
&_% N (m(lm u%hewu b&ubﬁ/’l
Signature Print @ne

Address 770{ ]’:/ 8 %—C\/,(’j - /ZC/
Gibsern  Ne 292343




W\o\q‘ \3 2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms, Frisone:

My name is G\O(\\CCN\ NCHoN have lived in%O.)‘f\C\X‘CX County for _LQ years. | am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B/~ Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
..Need to establish a dental ambulatory surgical facility in Fayetteville.

: [3/ Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely, '
Mo Qo inatm G oo Crminag
S@hature d Print Name \/

Address QU% r\bﬁ’)r Sl X \CJ Lo '\Y\.\O\Lf8~ DMQ &8 %:557




\’\f“(.‘,\\‘{ \%‘ ,2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is o\ e ‘5:"\@1 have lived in _ YO County for | s years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

T - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

O Fayetteville and Garner are both good locations for this service.

Additional Comments:

"1 sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and

grant its approval as quickly as possible.

Sinc;crel . ‘
.‘é/’[«; ;'[v L ! L / 7

Signature !

Address j n;l TC}\/)D%A L(‘iﬂ € VC\(:’ CO}@ y ]\&Q 95337 CO

f
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Print Name




Jd5 /5 ,2016

Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My name is /(//[( o / 71 M)f’m// I have lived in @ j /(,\’L County for £ Jyears. I am writing this

letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

[J . Eastern and Central North Carolina will. be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

o Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and

grant its approval as quickly as possible. ]

i
;
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re:  Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:
R

My name is 4w lzen Ly~ Lhave lived in _Cutodo.fCounty for _\  years. I am writing this
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental

surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities, My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives,

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina, What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

L} - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville.

Nk Fayetteville and Garner are both good locations for this service.

Additional Comments:

[ sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible,

Sincerely,

YT AR SR
Signature S : Print Name
Address <> A LRy e {
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Ms. Martha Frisone, Assistant Chief
Certificate of Need Section

Division of Health Services Regulation

NC Department of Health and Human Services
2704 Mail Service Center

Raleigh, North Carolina 27699

Re: Community support letter for Valleygate Dental Surgical Center’s Certificate of Need
applications to develop dental specialty surgical centers in Cumberland and Wake Counties

Dear Ms. Frisone:

My nameis _~J7s$i¢e [funt. Ihave lived in SCn:H ancl County for 29 years. I am writing this :
letter to express support for Valleygate’s Certificate of Need applications to establish licensed dental |
surgical centers in Cumberland County and Wake Counties.

Village Family Dental, a Valleygate affiliate, helped to build the dental care workforce in underserved
communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
retain dentists, particularly pediatric dentists in our communities. My family is pleased with the care and
their approach to helping families to understand how to maintain their teeth so they last the rest of their
lives.

As you are probably aware, having dental surgery is stressful, particularly for children. It is also
cumbersome to arrange in North Carolina. What Valleygate is proposing in its Certificate of Need
application will be far more comfortable than a hospital, and will reduce the long delays.

B/ - Eastern and Central North Carolina will be better off if Valleygate is awarded a Certificate of
Need to establish a dental ambulatory surgical facility in Fayetteville,

B Fayetteville and Garner are both good locations for this service.

Additional Comments:

I sincerely urge the state of North Carolina to examine the strong merits of Vallegate’s proposal, and
grant its approval as quickly as possible.

Sincerely,
Kppca Do Yessica Hen?
Signatftre Print Name

Address 243} whide St Wagvam (N € 7 1390
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o ME Martha Frxsone, Assistant Chlcf
Certificate of Need Sect:on ‘
Division of Heaith Services Regulation
NC Department of Health and Human Services
+ 2704 Mail Service Center :
2 *Ralexgh North Carolma 27699 X

| : Réi : Commumty support letter for Val!eygate Dental Surglcal Center’s Certlﬁcate of Need
appluatmns to develop dental specuaity surgical Lenters in Cumberland and Wake Countles

R Dear Ms Fnsone

My name is | \QJPQL \P&Q,Mave fived in @(N’N\Mounty for,. Slyears Lam writing this |

letter to: express. support for Valleygate's Certificate of Need applications to establish Ticensed dental
' surgtca z,enters i Cumberland County and Wake Counties.

; Vaﬂace Famﬂy Dentai 2 Vallewate aff' hate heiped to buﬂd the dental care workforce in underserved

- communities in Eastern North Carolina, and has advocated for regulatory and other changes that help
:retam dentists, pamcu]ai ly pediatric dentists in our.communities. My family is pléased with the care and
their. approach 1o heipmg families to understand how'to mamtam their teeth so they last the rest of their
hves : : :

As: vou are probabh aware havmg dental surgery is stressful particu}arly for children. It is also
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rapphcanon iltbe far more comfortable than a hospitai and wm reduce the long delays.
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-\ Ms. Martha Frisone, Assistant Chief -
 Certificate of Need Section | ;
_ Division of Health Services Regulation -
- NC Department of Health and Human Serv;c'es
2704 Mail Service Center -
Raiexgh Nm‘th Caro{ma 27699

Communm support Jetter for Valleygate Dental Surgxcai Center s Certlﬁcate of Need
apphcataons to develop dental specxalty surglcal ccnters in Cumberland and Wake Counties

o Dear Ms Frxsme
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cumbersome to- arrange in North Carolina.: What Valleygate is proposing in its Certificate of Need
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DocuSign Envelope ID: 030BESCD-7A48-435D-A019-550171A3F 121

April 27, 2016

Ms. Martha Friscone

Assistant Chief, CON

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2714 Mail Service Center

Raleigh, NC 27699-2714

Dear Ms. Friscone,

Please accept this letter as notice of my desire to rescind the letter of support for Surgery Center for
Dental Professionals in Greenville included in their certificate of need application on April 15%, 2016.
The electronic document format used by Surgical Center, though helpful for some, is too easy to sign
unintentionally. | signed it before realizing this was not the same group or proposal that | intended
to support.

On April 13, 2016, | provided my letter of support to Valleygate Dental Surgery Centers of
Fayetteville, who will provide a center in my area. As previously noted, my patients come from
Cumberland, Scotland, Robeson, and Moore Counties. My support remains strong for this proposal.

Please contact me at {910) 693-3729 if you would like to discuss this memo further.

Sincerely,

DocuSigned by:

ijt, W&
ODAAFEZABO3CADA...

Jose Cangas, DDS
Dental Derby




North Carolina Departinent of Health and Human Services
Division of Medical Assistance

Pat McCrory Richard O, Brajer
Governor Secretary

Dave Richard
Deputy Secretary for Medical Assistance

May 11 2016

Ms. Martha Frisone, Assistant Chicf

Heaithcare Planning and Certificate of Need Section
North Carolina Division of Facilities Services

809 Ruggles Drive

Raleigh, NC 27603

Re: Vallevgate Dental Surgery Centers , 2016 CON Applications for Demonstration Dental
Ambulatory Surgical Centers

Dear Ms. Frisone:

As Dental Officer for the North Carolina Division of Medical Assistance (DMA), | would like 10 express
my support for the Certificate of Need (CON) demonstration project applications for freestanding dental
specific ambulatory surgical centers (ASC) in the Garner, Fayetteville, Charlotte and Triad regions.

I am familiar with the leadership team of the applicants. Valleygate Dental Surgical Centers. They are
active participants in the NC Medicaid and Health Choice dental programs, and long term advocates for
DMA’s beneficiarics. The dental professionals at Knowles, Smith & Associates, LLP are enrolled
Medicaid providers in good standing and have provided quality dental care, including surgical and
pediatric care, to disadvantaged Medicaid/CHIP beneficiaries for decades. My past interaction with the
leadership team at Valleygate gives me confidence that they will follow through on their commitment to

" improving the health status of underserved patients throughout North Carolina in this CON
demonstration initiative.

Valleygate representatives met with the DMA leadership team to discuss development of four
freestanding dental-only surgical centers. I am aware that their proposed centers will be designed around
the needs of pediatric and special needs adults, who face barriers to accessing timely dental care in this
‘state. DMA strongly supports development of these facilities, Our agency believes that the initiative
should help us achieve cost predictability and stabilization in the Medicaid budget. as well as improve
access for our beneficiaries.

Valleygate’ s dedication to high quality care is exemplified by their plans to adhere to state and federal
regulations governing ambulatory surgery centers, their commitment to adhere to NC Board of Dental
Examiners’ requirements, and their plans to meet third-party accreditation rules, DMA believes that this
project will promote cost effective approaches, expand access to health care services for the medically

www.ncdhhs.gov
Tel 919-855-4100 « Fax 919-733-6608
Location: 1985 Umstead Drive » Kirby Building * Raleigh, NC 27603
Mailing Address: 2501 Mail Service Center « Raleigh, NC 27699-2501
An Equal Opportunity ;" Affirmative Action Employer




underserved, and encourage quality health care services and increase availability of certified ambulatory
surgical facilities equipped to render deep sudation/anesthesia services for dental surgical carc.

[ wish to convey my enthusiastic support and that of my DMA collcagues for this project. 1 believe that
the Valleygate Dental Surgical Center applications merit careful consideration. Their leadership has
worked with the Division on problems of access in underserved arcas and has consistently delivered
quaiity in all of its endeavors.

Please contact me should you have any questions or concerns regarding this letter of support.
Sincerely,

ik W iaey 205, 10tk

Mark W, Casey, DDS. MPH
DMA Dental Officer




North Carolma Commumty .. :
o Health Center Assoc1at1on

491 7 Waters Edge Dnve, Sulte 165 Raletgh NC 27606—2459 (919) 469 5701 Fax (919) 469«1263 www ncchca orgv 5: o

May 5, 2016

Ms. Martha Frisone, Assistant Chief

Health Planning and Certificate of Need Section
North Carolina Division of Facilities Services

701 Barbour Dr.
Raleigh, NC 27603

Re: Valleygate Dental Surgical Centers
CON Application for the Dental Surgery Demonstration Ambulatory Surgical Center
May 1, 2016 and July 1, 2016 Review Periods

Dear Ms. Frisone:

The North Carolina Community Health Center Association INCCHCA) would like to express its
support for the CON Application submitted by Valleygate Dental Surgical Centers (hereafter
Valleygate) for freestanding dental only ambulatory surgical centers in the Raleigh, Fayetteville,
Charlotte and Triad regions of the State. NCCHCA serves as the collective voice for North
Carolina’s 39 Federally Qualified Health Centers (FQHCs) and Look-alikes (LAs). FQHCs
provide a patient-governed, patient-centered health care home that integrates high quality medical,
dental, behavioral health, pharmacy, and enabling services without regard to a person’s ability to
pay. Federally Qualified Health Centers (aka Community Health Centers) are geographically
dispersed across 74 counties and operate nearly 200 clinical sites. In 2014, North Carolina's
FQHCs served nearly 457,000 patients. Nearly 50% of these patients are uninsured for medical
and dental care. Qur dentists routinely experience difficulty referring patients in need of dental
procedures which require sedation or general anesthe51a

Representatlves of Valleygate met with NCCHCA to discuss the development of a freestanding
dental only surgical centers across the State to improve access to dental surgical care for residents
of North Carolina, including the needs of the Medicaid and uninsured population with whom we
work. We strongly support the development of these facilities.

Valleygate’s commitment to high quality care is exemplified by credentialing dentists using the
centers and providing Board Certified Anesthesiologists and Certified Registered Nurse
Anesthetists in the operatory during procedures. Their model promotes cost-effectiveness and
expands access to the medically underserved. They have committed to ensuring that patients
without medical and dental homes are referred into Community Health Centers for on-going care.

Please convey my enthusiastic support for the Valleygate proposal to the Certificate of Need
Section at the North Carolina Division of Health Services Regulation.

Sincerely,

E Benj amin Mdneyé C/ \}
CEO and President
North Carolina Community Health Center Association

To promote and support patient-governed community health care organizations and the populations they serve

{
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l | i l I E&St CafO]lna UUIVEiI’SIt}L, School of Dental Medicine

Ledyard E.'Rass Hall

Tomorrow starts here, 185! MacGregor Downs Road
Mail Stop 701
East Carolina University
Greenville, NC 27834-4354

May 25,2016 252-737-7000 office

. ) } 252:737-7049 fax
Ms, Martha Frisone, Assistant Chief www.ecu.edu/dental

Healthcare Planning and Certificate of Need Section
Division of Health Service Regulation

2704 Mail Service Center

Raleigh, NC 27699-2704

Dear Ms. Frisone:

On behalf of East Carolina University (ECU) School of Dental Medicine, | am offering strong support for the
Division of Health Services Regulation to develop four dental-only ambulatory surgical centers in North
Carolina. I understand that one will be located in Eastern North Carolina. The ECU School of Dental Medicine
has Community Service Learning Centers in Robeson and Harpett Counties as part of our mission to provide
care in rural and anderserved areas of North Carolina. A dental-only surgical center could have tremendous
value to the area’s vulnerable populations, as well as to the School’s mission. We are particularly concerned
about vulnerable populations, like children and adults who have developmental disabilities, many of whom
require extensive restorative and/or oral surgery procedures. Similarly, adults and children with anxiety or
behavioral issues who require moderate or deep sedation as part of their overall dental treatment would also
benefit from such a center.

From a dental education standpoint, I appreciate how a focal ambulatory surgical center could provide both pre-
doctoral students and Advanced Education in General Dentistry Residents with rich community-based clinical
learning experiences. The centers present an opportunity for them to work with properly credentialed faculty in
providing care to unique at-risk patients under moderate sedation and general anesthesia. We feel with such
experience, they will be more likely to pursue sedation credentialing after graduation and/or treat vulnerable
and complex patients under sedation when they are in practice. The ECU School of Dental Medicine plans to
start enrollment for our Advanced Specialty Education Program in Pediatric Dentistry in late summer 2016. As
our programs grow, it will be important to have locations around the state where graduates can practice.

Répresentatives of Valleygate and other centers have described to us their plans to compete for the privilege of
starting ambulatory surgical centers. The ECU School of Dental Medicine would like to work with any
approved centers to provide educational experiences for our residents and students, as well as care for our
patients.

In summary, we believe there is a significant and growing need for the demonstration centers and are very
supportive of your office issuing a Certificate of Need.

Sincerely,

D. Gregory Chadwick, DDS, MS
Dean

tuent {nstitution of the

Meulopanaiginmey, . 00 wwwiecu.edu
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POMS and ADA Information on Anesthesia
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GUIDELINES

for the Use of Sedation and General Anesthesia by Dentists

ADA American
Dental
Association®

America's leading
advocate for oral health

Guidelines for the Use of Sedation and General
Anesthesia by Dentists

The administration of local anesthesia, sedation and general anesthesia is an integral
part of dental practice. The American Dental Association is committed to the safe and
effective use of these modalities by appropriately educated and trained dentists. The
purpose of these guidelines is to assist dentists in the delivery of safe and effective
sedation and anesthesia.

Dentists providing sedation and anesthesia in compliance with their state rules and/or
regulations prior to adoption of this document are not subject to Section /!, Educational
Requirements.

Methods of Anxiety and Pain Control
analgesia — the diminution or elimination of pain.

conscious sedation’ — a minimally depressed level of consciousness that retains the
patient’s ability to independently and continuously maintain an airway and respond
appropriately to physical stimulation or verbal command and that is produced by a
pharmacological or non-pharmacological method or a combination thereof.

In accord with this particular definition, the drugs and/or techniques used should carry
a margin of safety wide enough to render unintended loss of consciousness unlikely.
Further, patients whose only response is reflex withdrawal from repeated painful stimuli
would not be considered to be in a state of conscious sedation.

combination inhalation-enteral conscious sedation (combined conscious sedation) —
conscious sedation using inhalation and enteral agents.

When the intent is anxiolysis only, and the appropriate dosage of agents is administered,
then the definition of enteral and/or combination inhalation-enteral conscious sedation
(combined conscious sedation) does not apply.

local anesthesia — the elimination of sensation, especially pain, in one part of the body
by the topical application or regional injection of a drug.

Note: Although the use of local anesthetics is the foundation of pain control in dentistry
and has a long record of safety, dentists must be aware of the maximum, safe dosage
limits for each patient. Large doses of local anesthetics in themselves may result in
central nervous system depression, especially in combination with sedative agents.

minimal sedation — a minimally depressed level of consciousness, produced by

a pharmacological method, that retains the patient’s ability to independently and
continuously maintain an airway and respond normally to tactile stimulation and verbal
command. Although cognitive function and coordination may be modestly impaired,

ventilatory and cardiovascular functions are unaffected.?

1 Parenteral conscious sedation may be achieved with the administration of a single agent or by the
administration of more than one agent.

2 Portions excerpted from Continuum of Depth of Sedation: Definition of General Anesthesia and Levels
of Sedation/Analgesia, 2004, of the American Society of Anesthesiologists (ASA). A copy of the full text
can be obtained from ASA, 520 N. Northwest Highway, Park Ridge, IL 60068-2573.
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Note: In accord with this particular definition, the drug(s) and/or techniques used should
carry a margin of safety wide enough never to render unintended loss of consciousness.
Further, patients whose only response is reflex withdrawal from repeated painful stimuli
would not be considered to be in a state of minimal sedation.

When the intent is minimal sedation for adults, the appropriate initial dosing
of a single enteral drug is no more than the maximum recommended dose (MRD)
of a drug that can be prescribed for unmonitored home use.

The use of preoperative sedatives for children (aged 12 and under) prior to arrival
in the dental office, except in extraordinary situations, must be avoided due to
the risk of unobserved respiratory obstruction during transport by untrained
individuals.

Children (aged 12 and under) can become moderately sedated despite the
intended level of minimal sedation; should this occur, the guidelines for moderate
sedation apply.

For children 12 years of age and under, the American Dental Association supports
the use of the American Academy of Pediatrics/American Academy of Pediatric
Dentistry Guidelines for Monitoring and Management of Pediatric Patients
During and After Sedation for Diagnostic and Therapeutic Procedures.

Nitrous oxide/oxygen may be used in combination with a single enteral drug in minimal
sedation.

Nitrous oxide/oxygen when used in combination with sedative agent(s) may
produce minimal, moderate, deep sedation or general anesthesia.

The following definitions apply to administration of minimal sedation:

maximum recommended (MRD) — maximum FDA-recommended dose of a drug,
as printed in FDA-approved labeling for unmonitored home use.

incremental dosing — administration of multiple doses of a drug until a desired effect
is reached, but not to exceed the maximum recommended dose (MRD).

supplemental dosing — during minimal sedation, supplemental dosing is a single
additional dose of the initial dose of the initial drug that may be necessary for prolonged
procedures. The supplemental dose should not exceed one-half of the initial dose and
should not be administered until the dentist has determined the clinical half-life of the
initial dosing has passed. The total aggregate dose must not exceed 1.5x the MRD on
the day of treatment.
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moderate sedation — a drug-induced depression of consciousness during which
patients respond purposefully to verbal commands, either alone or accompanied by
light tactile stimulation. No interventions are required to maintain a patent airway, and
spontaneous ventilation is adequate. Cardiovascular function is usually maintained.?

Note: In accord with this particular definition, the drugs and/or techniques used should
carry a margin of safety wide enough to render unintended loss of consciousness
unlikely. Repeated dosing of an agent before the effects of previous dosing can be fully
appreciated may result in a greater alteration of the state of consciousness than is the
intent of the dentist. Further, a patient whose only response is reflex withdrawal from
a painful stimulus is not considered to be in a state of moderate sedation.

The following definition applies to the administration of moderate or greater sedation:

titration — administration of incremental doses of a drug until a desired effect is
reached. Knowledge of each drug’s time of onset, peak response and duration of action
is essential to avoid over sedation. Although the concept of titration of a drug to effect
is critical for patient safety, when the intent is moderate sedation one must know
whether the previous dose has taken full effect before administering an additional
drug increment.

deep sedation — a drug-induced depression of consciousness during which patients
cannot be easily aroused but respond purposefully following repeated or painful
stimulation. The ability to independently maintain ventilatory function may be impaired.
Patients may require assistance in maintaining a patent airway, and spontaneous
ventilation may be inadequate. Cardiovascular function is usually maintained.?

general anesthesia — a drug-induced loss of consciousness during which patients are
not arousable, even by painful stimulation. The ability to independently maintain ventila-
tory function is often impaired. Patients often require assistance in maintaining a patent
airway, and positive pressure ventilation may be required because of depressed sponta-
neous ventilation or drug-induced depression of neuromuscular function. Cardiovascular
function may be impaired.

Because sedation and general anesthesia are a continuum, it is not always possible
to predict how an individual patient will respond. Hence, practitioners intending
to produce a given level of sedation should be able to diagnose and manage the
physiologic consequences (rescue) for patients whose level of sedation becomes
deeper than initially intended.? - ‘

For all levels of sedation, the practitioner must have the training, skills, drugs
and equipment to identify and manage such an occurrence until either assistance
arrives (emergency medical service) or the patient returns to the intended level
of sedation without airway or cardiovascular complications.

3 Excerpted from Continuum of Depth of Sedation: Definition of General Anesthesia and Levels of Sedation/
Analgesia, 2004, of the American Society of Anesthesiologists (ASA). A copy of the full text can be obtained
from ASA, 520 N. Northwest Highway, Park Ridge, IL 60068-2573.
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Routes of Administration

enteral — any technique of administration in which the agent is absorbed through
the gastrointestinal (Gl) tract or oral mucosa [i.e., oral, rectal, sublingual].

|
|
parenteral — a technique of administration in which the drug bypasses the }
gastrointestinal (Gl) tract [i.e., intramuscular (IM), intravenous (1V), intranasal (IN), |
submucosal (SM), subcutaneous (SC), intraosseous (10)]. i
|
|
|

transdermal — a technique of administration in which the drug is administered
by patch or iontophoresis through skin.

transmucosal — a technique of administration in which the drug is administered |
across mucosa such as intranasal, sublingual, or rectal.

inhalation — a technique of administration in which a gaseous or volatile agent
is introduced into the lungs and whose primary effect is due to absorption through :
the gas/blood interface.

Terms i

qualified dentist — meets the educational requirements for the appropriate level |
of sedation in accordance with Section Ill of these Guidelines, or a dentist providing
sedation and anesthesia in compliance with their state rules and/or regulations prior
to adoption of this document.

must/shall — indicates an imperative need and/or duty; an essential or indispensable
itern; mandatory.

should — indicates the recommended manner to obtain the standard; highly desirable.
may — indicates freedom or liberty to follow a reasonable alternative.

continual — repeated regularly and frequently in a steady succession.

continuous — prolonged without any interruption at any time.

time-oriented anesthesia record — documentation at appropriate time intervals |
of drugs, doses and physiologic data obtained during patient monitoring. |

immediately available — on site in the facility and available for immediate use.

American Society of Anesthesiologists (ASA) Patient Physical
Status Classification?

ASA | — A normal healthy patient.

ASA Il — A patient with mild systemic disease.

ASA Ill — A patient with severe systemic disease.

ASA IV — A patient with severe systemic disease that is a constant threat to life.

ADA American

Dental ASA'V — A moribund patient who is not expected to survive without the operation.
Association® ‘ |
America’s leading 4 ASA Physical Status Classification System is reprinted with permission of the American Society |

advocate for oral health of Anesthesiologists, 520 N. Northwest Highway, Park Ridge, IL 60068-2573. 4
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ASA Vi — A declared brain-dead patient whose organs are being removed for
donor purposes.

E — Emergency operation of any variety (used to modify one of the above
classifications, i.e., ASA llI-E).

A. Minimal Sedation

1. To administer minimal sedation the dentist must have successfully completed:

2.

B.

a. Training to the level of competency in minimal sedation consistent with that
prescribed in the ADA Guidelines for Teaching Pain Control and Sedation to
Dentists and Dental Students, or a comprehensive training program in moderate
sedation that satisfies the requirements described in the Moderate Sedation
section of the ADA Guidelines for Teaching Pain Control and Sedation to Dentists
and Dental Students at the time training was commenced,

or

b. An advanced education program accredited by the ADA Commission on Dental
Accreditation that affords comprehensive and appropriate training necessary to
administer and manage minimal sedation commensurate with these guidelines;

and

c. A current certification in Basic Life Support for Healthcare Providers.
Administration of minimal sedation by another qualified dentist or independently
practicing qualified anesthesia healthcare provider requires the operating dentist

and his/her clinical staff to maintain current certification in Basic Life Support for
Healthcare Providers,

Moderate Sedation

1. To administer moderate sedation, the dentist must have successfully completed:

a. A comprehensive training program in moderate sedation that satisfies the
requirements described in the Moderate Sedation section of the ADA Guidelines
for Teaching Pain Control and Sedation to Dentists and Dental Students at the
time training was commenced,

or

b. An advanced education program accredited by the ADA Commission on Dental
Accreditation that affords comprehensive and appropriate training necessary to
administer and manage moderate sedation commensurate with these guidelines;

and

c. 1) A current certification in Basic Life Support for Healthcare Providers and
2) Either current certification in Advanced Cardiac Life Support (ACLS) or
completion of an appropriate dental sedation/anesthesia emergency management
course on the same recertification cycle that is required for ACLS.
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2. Administration of moderate sedation by another qualified dentist or independently
practicing qualified anesthesia healthcare provider requires the operating dentist
and his/her clinical staff to maintain current certification in Basic Life Support for
Healthcare Providers.

C. Deep Sedation or General Anesthesia
1. To administer deep sedation or general anesthesia, the dentist must have completed:

a. An advanced education program accredited by the ADA Commission on Dental
Accreditation that affords comprehensive and appropriate training necessary to
administer and manage deep sedation or general anesthesia, commensurate with
Part IV.C of these guidelines;

and

b. 1) A current certification in Basic Life Support for Healthcare Providers and
2) Either current certification in Advanced Cardiac Life Support (ACLS) or comple-
tion of an appropriate dental sedation/anesthesia emergency management course
on the same re-certification cycle that is required for ACLS.

2. Administration of deep sedation or general anesthesia by another qualified dentist
or independently practicing qualified anesthesia healthcare provider requires the
operating dentist and his/her clinical staff to maintain current certification in Basic
Life Support (BLS) Course for the Healthcare Provider.

For all levels of sedation and anesthesia, dentists, who are currently providing
sedation and anesthesia in compliance with their state rules and/or regulations
prior to adoption of this document, are not subject to these educational require-
ments. However, all dentists providing sedation and general anesthesia in their
offices or the offices of other dentists should comply with the Clinical Guidelines
in this document.

A. Minimal sedation
1. Patient Evaluation

Patients considered for minimal sedation must be suitably evaluated prior to the
start of any sedative procedure. In healthy or medically stable individuals (ASA |, 1)
this may consist of a review of their current medical history and medication use.
However, patients with significant medical considerations (ASA llI, IV) may require
consultation with their primary care physician or consulting medical specialist.

2. Pre-Operative Preparation

- The patient, parent, guardian or care giver must be advised regarding the procedure
associated with the delivery of any sedative agents and informed consent for the
proposed sedation must be obtained.

» Determination of adequate oxygen supply and equipment necessary to deliver
oxygen under positive pressure must be completed.

- Baseline vital signs must be obtained unless the patient's behavior prohibits
such determination.
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- A focused physical evaluation must be performed as deemed appropriate.

- Preoperative dietary restrictions must be considered based on the sedative
technique prescribed.

+ Pre-operative verbal and written instructions must be given to the patient,
parent, escort, guardian or care giver.

3. Personnel and Equipment Requirements
Personnel:
- At least one additional person trained in Basic Life Support for Healthcare Providers
must be present in addition to the dentist.
Equipment:
+ A positive-pressure oxygen delivery system suitable for the patient being treated
must be immediately available.

+ When inhalation equipment is used, it must have a fail-safe system that is
appropriately checked and calibrated. The equipment must also have either (1) a
functioning device that prohibits the delivery of less than 30% oxygen or (2) an
appropriately calibrated and functioning in-line oxygen analyzer with audible alarm.

- An appropriate scavenging system must be available if gases other than oxygen or
air are used,

4. Monitoring and Documentation
Monitoring: A dentist, or at the dentist’s direction, an appropriately trained indi-
vidual, must remain in the operatory during active dental treatment to monitor the
patient continuously until the patient meets the criteria for discharge to the recovery

area. The appropriately trained individual must be familiar with monitoring techniques
and equipment. Monitoring must include:

» Oxygenation:
» Color of mucosa, skin or blood must be evaluated continually.

- Oxygen saturation by pulse oximetry may be clinically useful and should
be considered.

- Ventilation:

+ The dentist and/or appropriately trained individual must observe chest
excursions continually.

- The dentist and/or appropriately trained individual must verify respirations
continually.

- Circulation:

+ Blood pressure and heart rate should be evaluated pre-operatively, post-
operatively and intraoperatively as necessary (unless the patient is unable to
tolerate such monitoring).

ADA American Documentation: An appropriate sedative record must be maintained, including the
Dental ~ ' names of all drugs administered, including local anesthetics, dosages, and monitored
Association® physiological parameters.

America's leading
advocate for oral health
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5. Recovery and Discharge

- Oxygen and suction equipment must be immediately available if a separate recovery
area is utilized.

- The qualified dentist or appropriately trained clinical staff must monitor the patient
during recovery until the patient is ready for discharge by the dentist.

- The qualified dentist must determine and document that level of consciousness,
oxygenation, ventilation and circulation are satisfactory prior to discharge.

- Post-operative verbal and written instructions must be given to the patient, parent,
escort, guardian or care giver.

6. Emergency Management

- If a patient enters a deeper level of sedation than the dentist is qualified to provide,
the dentist must stop the dental procedure until the patient returns to the intended
level of sedation.

- The qualified dentist is responsible for the sedative management, adequacy of
the facility and staff, diagnosis and treatment of emergencies related to the
administration of minimal sedation and providing the equipment and protocols
for patient rescue.

7. Management of Children

For children 12 years of age and under, the American Dental Association supports
the use of the American Academy of Pediatrics/American Academy of Pediatric
Dentistry Guidelines for Monitoring and Management of Pediatric Patients During
and After Sedation for Diagnostic and Therapeutic Procedures.

B. Moderate Sedation
1. Patient Evaluation

Patients considered for moderate sedation must be suitably evaluated prior to the
start of any sedative procedure. In healthy or medically stable individuals (ASA |, i)
this should consist of at least a review of their current medical history and medica-
tion use. However, patients with significant medical considerations (e.g., ASAl, IV)
may require consultation with their primary care physician or consulting medical
specialist.

2. Pre-operative Preparation

- The patient, parent, guardian or care giver must be advised regarding the procedure
associated with the delivery of any sedative agents and informed consent for the
proposed sedation must be obtained.

- Determination of adequate oxygen supply and equipment necessary to deliver
oxygen under positive pressure must be completed.

- Baseline vital signs must be obtained unless the patient’s behavior prohibits such

ADA American determination.

Dental - A focused physical evaluation must be performed as deemed appropriate.

Association® . - ,
T - Preoperative dietary restrictions must be considered based on the sedative
America’s leading

advocate for oral health technique prescribed.
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- Pre-operative verbal or written instructions must be given to the patient, parent,
escort, guardian or care giver.

3. Personnel and Equipment Requirements

Personnel:

- At least one additional person trained in Basic Life Support for Healthcare Providers

must be present in addition to the dentist.
Equipment:

- A positive-pressure oxygen delivery system suitable for the patient being treated
must be immediately available.

+ When inhalation equipment is used, it must have a fail-safe system that is
appropriately checked and calibrated. The equipment must also have either
(1) a functioning device that prohibits the delivery of less than 30% oxygen
or (2) an appropriately calibrated and functioning in-line oxygen analyzer with
audible alarm.

- An appropriate scavenging system must be available if gases other than oxygen
or air are used.

- The equipment necessary to establish intravenous access must be available.

4. Monitoring and Documentation

Monitoring: A qualified dentist administering moderate sedation must remain in
the operatory room to monitor the patient continuously until the patient meets the
criteria for recovery. When active treatment concludes and the patient recovers

to a minimally sedated level a qualified auxiliary may be directed by the dentist to
remain with the patient and continue to monitor them as explained in the guidelines
until they are discharged from the facility. The dentist must not leave the facility
until the patient meets the criteria for discharge and is discharged from the facility.
Monitoring must include:

- Consciousness:

- Level of consciousness (e.g., responsiveness to verbal command) must be
continually assessed.

- Oxygenation:

- Color of mucosa, skin or blood must be evaluated continually.

- Oxygen saturation must be evaluated by pulse oximetry continuously.
- Ventilation:

+ The dentist must observe chest excursions continually.

- The dentist must monitor ventilation. This can be accomplished by auscultation
of breath sounds, monitoring end-tidal CO, or by verbal communication with
the patient.

- Circulation:

+ The dentist must continually evaluate blood pressure and heart rate
(unless the patient is unable to tolerate and this is noted in the time-oriented
anesthesia record).
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- Continuous ECG monitoring of patients with significant cardiovascular disease
should be considered.

Documentation:

- Appropriate time-oriented anesthetic record must be maintained, including
the names of all drugs, dosages and their administration times, including local
anesthetics, dosages and monitored physiological parameters. (See Additional
Sources of Information for sample of a time-oriented anesthetic record).

- Pulse oximetry, heart rate, respiratory rate, blood pressure and level of
consciousness must be recorded continually.

5. Recovery and Discharge

- Oxygen and suction equipment must be immediately available if a separate recovery
area is utilized.

- The qualified dentist or appropriately trained clinical staff must continually monitor
the patient’s blood pressure, heart rate, oxygenation and level of consciousness.

- The qualified dentist must determine and document that level of consciousness;
oxygenation, ventilation and circulation are satisfactory for discharge.

- Post-operative verbal and written instructions must be given to the patient, parent,
escort, guardian or care giver.

- If a pharmacological reversal agent is administered before discharge criteria have
been met, the patient must be monitored for a longer period than usual before
discharge, since re-sedation may occur once the effects of the reversal agent
have waned.

6. Emergency Management

- If a patient enters a deeper level of sedation than the dentist is qualified to provide,
the dentist must stop the dental procedure until the patient returns to the intended
level of sedation.

- The qualified dentist is responsible for the sedative management, adequacy of the
facility and staff, diagnosis and treatment of emergencies related to the adminis-
tration of moderate sedation and providing the equipment, drugs and protocol for
patient rescue.

7. Management of Children

For children 12 years of age and under, the American Dental Association supports
the use of the American Academy of Pediatrics/American Academy of Pediatric
Dentistry Guidelines for Monitoring and Management of Pediatric Patients During
and After Sedation for Diagnostic and Therapeutic Procedures.

C. Deep Sedation or General Anesthesia
1. Patient Evaluation

Patients considered for deep sedation or general anesthesia must be suitably evaluated
prior to the start of any sedative procedure. In healthy or medically stable individuals
(ASA1, 1) this must consist of at least a review of their current medical history

and medication use and NPO status. However, patients with significant medical 10
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considerations (e.g., ASA lll, IV) may require consultation with their primary care
physician or consulting medical specialist.

2. Pre-operative Preparation

- The patient, parent, guardian or care giver must be advised regarding the procedure
associated with the delivery of any sedative or anesthetic agents and informed
consent for the proposed sedation/anesthesia must be obtained.

- Determination of adequate oxygen supply and equipment necessary to deliver
oxygen under positive pressure must be completed.

- Baseline vital signs must be obtained unless the patient’s behavior prohibits
such determination.

- A focused physical evaluation must be performed as deemed appropriate.

- Preoperative dietary restrictions must be considered based on the sedative/
anesthetic technique prescribed.

- Pre-operative verbal and written instructions must be given to the patient, parent,
escort, guardian or care giver.

- An intravenous line, which is secured throughout the prbcedure, must be established
except as provided in Part V. C.6. Pediatric and Special Needs Patients.

3. Personnel and Equipment Requirements

Personnel: A minimum of three (3) individuals must be present.

- A dentist qualified in accordance with Part /ll. C. of these Guidelines to administer

the deep sedation or general anesthesia.

- Two additional individuals who have current certification of successfully completing
a Basic Life Support (BLS) Course for the Healthcare Provider.

- When the same individual administering the deep sedation or general anesthesia is
performing the dental procedure, one of the additional appropriately trained team
members must be designated for patient monitoring.

Equipment:

- A positive-pressure oxygen delivery system suitable for the patient being treated

must be immediately available.

- When inhalation equipment is used, it must have a fail-safe system that is

appropriately checked and calibrated. The equipment must also have either (1) a
functioning device that prohibits the delivery of less than 30% oxygen or (2) an
appropriately calibrated and functioning in-line oxygen analyzer with audible alarm.

- An appropriate scavenging system must be available if gases other than oxygen

or air are used.

+ The equipment necessary to establish intravenous access must be available.

- Equipment and drugs necessary to provide advanced airway management, and

advanced cardiac life support must be immediately available.

+ If volatile anesthetic agents are utilized, a capnograph must be utilized and an

inspired agent analysis monitor should be considered.

- Resuscitation medications and an appropriate defibrillator must be immediately

available.

2012
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4. Monitoring and Documentation

Monitoring: A qualified dentist administering deep sedation or general anesthesia
must remain in the operatory room to monitor the patient continuously until the
patient meets the criteria for recovery. The dentist must not leave the facility until
the patient meets the criteria for discharge and is discharged from the facility.
Monitoring must include:

- Oxygenation:
- Color of mucosa, skin or blood must be continually evaluated.
- Oxygenation saturation must be evaluated continuously by pulse oximetry.
- Ventilation:
+ Intubated patient: end-tidal CO, must be continuously monitored and evaluated.

+ Non-intubated patient: Breath sounds via auscultation and/or end-tidal CO,
must be continually monitored and evaluated.

- Respiration rate must be continually monitored and evaluated.

+ Circulation:

+ The dentist must continuously evaluate heart rate and rhythm via ECG through-
out the procedure, as well as pulse rate via pulse oximetry.

- The dentist must continually evaluate blood pressure.

- Temperature:

- A device capable of measuring body temperature must be readily available
during the administration of deep sedation or general anesthesia.

- The equipment to continuously monitor body temperature shouid be available
* and must be performed whenever triggering agents associated with malignant
hyperthermia are administered.

Documentation:

- Appropriate time-oriented anesthetic record must be maintained, including
the names of all drugs, dosages and their administration times, including local
anesthetics and monitored physiological parameters. (See Additional Sources of
Information for sample of a time-oriented anesthetic record)

« Pulse oximetry and end-tidal CO, measurements (if taken), heart rate, respiratory
rate and blood pressure must be recorded continually.

5. Recovery and Discharge

- Oxygen and suction equipment must be immediately available if a separate
recovery area is utilized.

+ The dentist or clinical staff must continually monitor the patient’s blood pressure,
heart rate, oxygenation and level of consciousness.

- The dentist must determine and document that level of consciousness; oxygenation,

ADA American . ventilation and circulation are satisfactory for discharge.
Dental - Post-operative verbal and written instructions must be given to the patient, parent,
Association® escort, guardian or care giver.

America's leading |
advocate for oral health 12 |
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6. Pediatric Patients and Those with Special Needs

Because many dental patients undergoing deep sedation or general anesthesia are
mentally and/or physically challenged, it is not always possible to have a compre-
hensive physical examination or appropriate laboratory tests prior to administering
care. When these situations occur, the dentist responsible for administering the deep
sedation or general anesthesia should document the reasons preventing the recom-
mended preoperative management,

In selected circumstances, deep sedation or general anesthesia may be utilized
without establishing an indwelling intravenous line. These selected circumstances
may include very brief procedures or periods of time, which, for example, may occur
in some pediatric patients; or the establishment of intravenous access after deep se-
dation or general anesthesia has been induced because of poor patient cooperation.

7. Emergency Management

The qualified dentist is responsible for sedative/anesthetic management, adequacy
of the facility and staff, diagnosis and treatment of emergencies related to the
administration of deep sedation or general anesthesia and providing the equipment,
drugs and protocols for patient rescue.
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