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RE: Novant Health Comments Regarding 4/15/2014 CON Application Submitted by
Rex Hospital, Inc., Rex Surgery Center of Wakefield, LLC (“RSCW”), and Rex
Wakefield MOB, LLC for the Conversion of RSCW from a Hospital-Based Surgery

Center to a Freestanding, Separately Licensed Ambulatory Surgical Facility-CON Project
1.D. # J-10280-14 (Wake County)

Dear Ms. Frisone:

Included with this letter are Novant Health’s comments and related attachments
regarding Rex’s CON Project I.D. #J-10280-14, a CON Application filed on April 15,
2014 to seek the CON Section’s approval to convert their existing hospital-based surgery
center in northern Wake County (Wakefield) to a freestanding, separately licensed
ambulatory surgery center.

In addition, due to the issues articulated in Novant Health comments, the overlap of the
RSCW and Youngsville surgery center service areas, and proximity of the RSCW
surgical center to the recently CON-approved freestanding Same Day Surgery Center
Franklin in Youngsville, NC (CON Project I.D. # K-10229-13), Novant Health requests
that a CON public hearing be scheduled for CON Project I.D. #J-1280-14. RSCW and
SDSC Franklin are located 4 miles apart and will certainly be competing for the privilege
of serving patients from both Wake and Franklin counties.

- Thank you for your consideration of these comments and Novant Health’s request for a
CON public hearing on Rex’s CON Project 1.D. #J-10280-14.

Sincerely,

Barkrara d-

Barbara L. Freedy, Director
Certificate of Need
Novant Health, Inc.

File: CoverLetterNovantCommentsOnRexSCWakefieldCONApp.06.02.14. FINAL. docx




Comments in Opposition from
Novant Health, Inc.
Regarding a Certificate of Need Application
Submitted by Rex Hospital, Inc.,

Rex Surgery Center of Wakefield, LLC, and

Rex Wakefield MOB, LLC

for a Conversion of the

Rex Surgery Center of Wakefield ASC
Submitted April 15, 2014 for May 1, 2014 Review Cycle

l. Introduction

In accordance with N.C.G.S. Section 131E-185(a1)(1), Novant Health, Inc. submits the following
comments regarding a Certificate of Need Application submitted by Rex Hospital, Inc., Rex
Surgery Center of Wakefield, LLC, and Rex Wakefield MOB, LLC (collectively referred to as
"Rex") seeking to convert the Rex Surgery Center of Wakefield Ambulatory Surgery Center from
a hospital-based surgery center to a freestanding, separately licensed ambulatory surgery
center for the May 1, 2014 review cycle (CON Application #J-1280-14).

il. CON Application

Rex Surgery Center of Wakefield (RSCW) is an existing hospital-based ambulatory surgical
facility owned by Rex Hospital, Inc. (Rex Hospital) with three operating rooms and one
procedure room, providing multispecialty ambulatory surgery services, anesthesia, pre-
operative services, and postoperative recovery. RSCW is located at 11200 Governor Manly Way
in Raleigh (zip code 27614) in northern Wake County, near the border with Franklin County.

Rex Hospital proposes to reorganize the facility into a separately licensed, freestanding
ambulatory surgery center through a lease of the existing operating rooms and procedure room
from Rex Hospital to Rex Surgery Center of Wakefield, LLC (RSCW, LLC).

The proposed facility will be managed by Rex Hospital, the current and proposed owner of the
operating rooms and the procedure room. Services will be billed by RSCW, LLC, which will
lease, not own, the operating rooms and the procedure room.

Rex Hospital leases the building from RSCW, LLC. Upon completion of the project, RSCW, LLC
will enter into a management agreement with Rex Hospital.




il. CON Review Criteria

The following comments are submitted based upon the CON Review Criteria found at G.S.131E-
183. While some issues impact multiple Criteria, they are discussed under the most relevant
review Criteria and referenced in others to which they apply.

G.S. 131E-183 (3)

The applicant shall identify the population to be served by the proposed project, and shall
demonstrate the need that this population has for the services proposed, and the extent to
which all residents of the area, and, in particular, low income persons, racial and ethnic
minorities, women, handicapped persons, the elderly, and other underserved groups are likely to
have access to the services proposed.

A. RSCW is an Underutilized Surgical Facility in Northern Wake County

Historical volume at RSCW is shown in the following table. The three ORs at RSCW have been,
and continue to be underutilized. Rex Healthcare is owned and operated by UNC Healthcare
and operates on a July to June fiscal year which also is the State Fiscal Year (SFY). For purposes
of these Comments in Opposition, SFY will represent a July to June timeframe and FFY will
represent the Federal Fiscal Year, an October to September timeframe.

Rex Surgery Center of Wakefield
Historical Surgical Volume: July 2010 - June 2013

SEY-= July-June SFY 2010 SFY 2011 SFY 2012 | SFY 2013
Surglcal Cases 1,107 1,205 1,617 1,712
Annual Change ‘ 8.9% 34.2% 5.9%
Weighted Cases 1,661 1,808 2,426 2,568
Total Operating Rooms Needed 0.89 0.97 1.30 1.37
Total Operating Rooms Licensed 3. O 3.0 3.0 3.0
Operating Room Surplus 2.0 1.7 1.6

Source: CON Application J-10280-14, page 70

As documented in the previous table, current utilization at RSCW justifies a need for only one of
its three licensed operating rooms - a fact that Rex fails to acknowledge in its CON Application.
Please note that historical volume in the CON Application is internal July-June (SFY) data, rather
than October-September (FFY), which are the more current outpatient surgical volumes
reported publicly by Rex on its 2014 Annual Hospital License Renewal Application. Rex fails to
explain in its CON Application, why it did not use the most current data available as the basis for
it future volume projections to demonstrate the need for the 3 ORs ar RSCW.

The following table shows historical surgical volume reported publicly by Rex Hospital on its
2011- 2014 Annual Hospital License Renewal Applications.




Rex Surgery Center of Wakefield
Historical Surgical Volume: October 2010 - September 2013

FFY = Oct-Sept 'FFY 2010 . FFY 2011 FFY 2012

Surgical Cases 1,146 : 1,340 1,595

Annual Change 16.9% 19.0%
Weighted Cases 1,719 2,010 2,393
Total Operating
Rooms Needed 0.92 1.07 1.28 1.32
Total Operating
Rooms Licensed 3 3 3 3
Operating Room
Surplus 1.7 1.7

Source: 2011 - 2014 LRAs

The previous table confirms that Rex does not justify a need for all three licensed operating
rooms at RSCW during the 4-year period including FFY 2010 through FFY 2013.

Equally important, there is a significant difference in the magnitude of surgical volume growth
in the October-September data and the July-June internal data, as shown in the following table.

Rex Surgery Center of Wakefield
Comparison of Historical Surgical Volume Growth: LRA and CON Application

FFY = Oct-Sept | FFY 2010 FFY 2011 FFY2012 |  FFY2013
Surgical Cases 1,146 1,340 1,595 1,642
Annual Change 16.9% 19.0% 2.9%

SFY=July-June . |  SFY2010 SFY 2011 SFY2012 | SFY 2013
Surgical Cases 1,107 1,205 1,617 - 1,712
Annual Change 8.9% 34.2% 5.9%

Rex does not provide its October-September data in its CON Application. Furthermore, Rex
does not provide any updated data for SFY 2014, for which nine months of data (July 1, 2013
through March 31, 2014) were available at the time the CON Application was filed in mid-April
2014, or FFY 2014, for which six months of data (October 1, 2013 through March 31, 2014)
were available at the time the CON Application was filed. Consequently, Rex does not address
or attempt to rectify the differences documented in the previous table.

Further, RSCW opened in April 2009 during Federal Fiscal Year (FFY) 2009. FFYs 2010 through
2012 represent the first three project years, a time where the annual start-up period growth
rate is often greater than sustained annual growth in future years. Actual utilization for RSCW
in the first three years fell far short of projected utilization included in the original CON
Application for RSCW, Project I.D. # J-7657-06 filed in 2006.




Rex Surgery Center of Wakefield
Projected Surgical Operating Room Volume
CON Application Project ID J-7657-06: October 2008 — September 2011

 FFY=0ct:Sept FFY 2009 FFY 2010 FFY2011
Outpatient Cases 3,190 3,567 3,977
Source: Findings dated January 26, 2007 at page 9 for Project ID J-7657-06

The following table compares the projected and actual projections for Wakefield’s three
operating rooms.
' Rex Surgery Center of Wakefield
Comparison Actual Utilization: Projected Utilization

_ FFY=Oct - Sept PY 1 PY2 - pys

| Actual Utilization 1,146 1,340 1,595
Projected Utilization 3,190 3,567 3,977
Percent of Projected 35.9% 37.6% 40.1%

As shown in the previous table, actual utilization at RSCW in Project Years 1, 2, and 3 is well
under half of the volume projected by Rex in the original CON Application submitted in 2006.
Rex provides no explanation regarding why the actual number of annual outpatient surgical
cases performed at WCSR was only 36% to 40% of annual outpatient surgical cases projected
for the first three years of operation at RSCW. Rex overstated its projections in 2006 and again
is overstating its projections in this CON Application as discussed in the following sections.

B. RSCW Service Area is Overstated

On page 61 of its CON Application, Rex defines the RSCW, LLC as consisting of Wake and
Franklin counties, based on RSCW's "historical experience serving residents of th[o]se
counties."

Rex "note[s]" that while all of Franklin County is included in the service area, it is residents from
the southernmost portion who are more Wake County oriented, [who] are most likely currently
seeking care from the physicians who practice at [RSCW]. This is not expected to change under
the proposed project." Therefore, it would have been reasonable for Rex to include only the
"southernmost portion" of Franklin County instead of the entirety of Franklin County. Inclusion
of the entirety of Franklin County is unreasonable, particularly because residents of Franklin
County are served by four existing and approved operating rooms.

Novant Health Franklin Regional Medical Center operates three operating rooms in Louisburg,
and the Novant Health Same Day Surgery Center Eranklin was initially approved for a one OR,
one procedure room ASC Youngsville (Project I.D. # K-8357-09), based on a need determination
in the 2009 SMFP for one new OR in Franklin County for which Novant Health was the only
applicant. In November 2013, Novant Health filed a CON Scope Change CON Application to
relocate an existing, unused OR from the hospital in Louisburg to the previously CON-approved
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1-OR Youngsville surgery center. On April 29 2014, the Agency approved the relocation of a one
of the three operating rooms from the hospital to Same Day Surgery Center Franklin in
Youngsville (Project ID# K-10229-13)%. As a result, Same Day Surgery Center Franklin in
Youngsville, a freestanding multi-specialty ambulatory surgery center, is approved to be
developed with two operating rooms and one procedure room.

The surgery center in Youngsville will be the first freestanding surgery center in Franklin County,
as well as the first freestanding surgery center in the SDSC Franklin service area which includes
10 Zip Codes in four counties (all of Franklin County, 3 zips located partially or fully in northern
Wake County, 1 zip located in Nash & Franklin Counties, and 1 zip located in Granville &
Franklin Counties). See the SDSC Franklin 11/15/2013 CON application for CON Project I.D. K-
10229-13 at pages 41-42. Key in the approval of SDSC Franklin and the approval of SDSC
Franklin’s second operating room was recapturing outpatient surgery market share of
outpatient surgery patients leaving Youngsville and southern Franklin County to seek care in
Wake County and other surrounding counties. As noted in Novant Health’s SDSC Franklin
surgery center CON Application (CON Project I.D. #10229-13) at pages 50 and 62 and Exhibit 3,
Table 15, over 85% of Franklin County residents in need of outpatient surgery leave the county
to seek that care in Wake, Durham, Nash, Granville, and other surrounding Counties. In FFY
2012 this represented 3,100 Franklin County residents leaving their home county for outpatient
surgery. The Town of Youngsville enthu5|ast|cally supported the project. See the community
letters of support included in CON Application ¢ L&, pages 992A-10440 for CON Project
[.D. K-10229-13. See Attaci & to these comments for selected CON Application pages and
exhibits for CON Project I.D. K-10229-13.

The proposed development of the Youngsville ambulatory surgery facility with two operating
rooms near the northern Wake County border will allow much improved access for residents of
Franklin County and northern Wake County to the first freestanding, multispecialty surgery
center to be located in Franklin County. Rex fails to acknowledge the impact Same Day Surgery
Center Franklin will have on decreasing Franklin County out-migration for outpatient surgical
services and provides no discussion or documentation of why RSCW, LLC would be more
convenient for residents of Franklin County. The SDSC Franklin CON Application was publicly
available to Rex at the time it was preparing its RSCW CON Application. In addition, since Rex
filed in December 2013 comments critiquing the SDSC Franklin CON Application, Rex was clearly
familiar with the contents of the Youngsville Surgery Center CON Application, including the
overlapping outpatient surgery service areas for RSCW and SDSC Franklin. Yet Rex failed to
acknowledge and discuss the potential impact on the conversion of RSCW to a freestanding ASC
located only 4 miles away from the approved Youngsville ASC.

Further Rex projects a significant increase in patient volume at RSCW from Franklin County.
According to patient origin data for RSCW on page 82 of the CON Application 19.1% of the
1,642 ambulatory surgical patients or 313 patients (1,642 x 19.2% = 313) in FFY 2013 were

I spite of opposition from Rex Healthcare, WakeMed, Granville Medical Center, Maria Parham Hospital, and The
Town of Louisburg, the Agency approved this project.




residents of Franklin County. As reflected on page 80 of the CON Application Rex projects
volume from Franklin County to increase to 535 patients in FFY 2016 and 638 patients in FFY
2017. This represents over a 100% increase in utilization at RSCW from Franklin County
residents in four years. This seems overly optimistic given the actual annual outpatient surgery
volumes at RSCW compared to the volumes projected for RSCW in its initial 2006 CON
Application.

Rex also fails to acknowledge that Novant Health Franklin Medical Center's market share for
outpatient surgical services provided to Franklin County residents has increased from FFY 2010
through FFY 2012, while Rex has experienced a decrease, as shown in the following table.

Market Share - Outpatient Surgical Services
Franklin County Residents: October 2010 - September 2012

. _FFY=0ct-Sept FFY 2010 FFY2011 | FFY2012
Novant Health Franklin Medical Center 9.6% 9.0% 13.6%
Rex Hospital 24.3% 25.7% 22.6%
WakeMed 19.1% 18.5% 20.6%
Duke Health Raleigh Hospital 17.3% 16.2% 14.5%
Blue Ridge Surgery Center (Freestanding) 7.3% 7.8% 7.0%
Duke University Hospital 5.8% 4.9% 6.4%
UNC Hospitals 2.9% 3.0% 3.5%

All Other Freestanding 3.4% 3.8% 4.0%
All Other Hospital 10.3% 10.9% 7.7%

Source: May 6, 2013 Findings for Project ID# K-10229-13 / Same Day Surgery Center, Franklin, LLC /Relocate
one operating room from Novant Health Franklin Regional Medical Center which is a change in scope and cost
overrun for Project ID# K-8357-09(develop a new, separately licensed ambulatory surgical facility with one
operating room)/ Franklin County, page 10. The findings are included in Attachment A to these comments.

Same Day Surgery Center Franklin reasonably expects to capture out-migrating Franklin County
residents seeking outpatient surgical care, which will further shift market share from Wake
County providers. Same Day Surgery Center Franklin will be more accessible to Franklin County
residents and is scheduled to open during 2017, which is PY 1 of RSCW, LLC.

Rex is undoubtedly aware that there is no public transportation available from Franklin County
to RSCW, LLC. See Rex’s response to Question XI.3 in the RSCW CON Application at page 142,
where the response includes no mention of public transportation in Franklin County which
RSCW claims as part of its service area.

Furthermore, it is unreasonable for Rex to assume that annually 100s of Franklin County
residents, particularly residents of the southernmost portion of that county, will travel past a
new Youngsville ambulatory surgery facility in Franklin County to RSCW, LLC.




C. Projections are Overstated and based on Unreasonable Assumptions

Rex relies upon an OR need methodology based on unreasonable and unsupported
assumptions to achieve overstated projections for RSCW, LLC. Each such assumption will be
discussed in detail.

1. No Stated Commitment by Physicians to Share Ownership in RSCW, LLC
The sole member and 100 percent owner of RSCW, LLC is Rex Hospital.

Rex represents that "[t]hrough the reorganization, RSCW, LLC will obtain the ability to joint
venture with physicians through the sharing of ownership."* Rex further represents that:

Rex has identified several physicians in three different groups that are interested
in investing in the proposed LLC and shifting a number of their surgical case
volume to the ASC. Please see the table below and Exhibit 29 for letters of
support stating the current number of cases that these expected investors
commit to shift to Rex Surgery Center of Wakefield. 3

While containing expressions of "interest," none of the physicians who submitted letters of
support included in Exhibit 29 identify him/herself as "committed to investing in the LLC." If
there were a commitment, this surely would have been explicitly stated in the surgeon support
letters and Rex's proposed development schedule would likely project for the LLC to begin
offering services well before July 1, 2017, since there is little to no construction associated with
the project.

2. Cases Currently Performed in Other Hospital-based Operating Rooms

Letters in Exhibit 29 state the annual number of cases currently performed by three physician
practices in other hospital-based operating rooms which could be appropriately cared for at
RSCW, LLC and the physician practice's commitment to perform those cases at RSCW, LLC.

e Carolina ENT (799 cases)
e Orthopaedic Specialists of North Carolina (600 cases)
‘e Rex Surgical Specialists (348 cases)

Of the 1,747 currently performed cases, Rex states that 348 cases will be shifted by Rex Surgical
Specialists from Rex hospital-based operating rooms to RSCW, LLC.

Missing are details about the identity of the hospital-based operating rooms from which 1,399 .
(=799+600) cases performed by two of the three physician practices (OSNC and Carolina ENT)

2 CON Application J-10280-14, page 20
*CON Application J-10280-14, page 72




expected to be shifted. Where are those two physician practices performing their surgeries
currently and until PY 1 (July 2016-June 2017)? Is it at Rex? Or Novant Health Franklin
Medical Center, where surgeons from Orthopaedic Specialists of North Carolina are on the
NHFRMC Medical staff? Or outpatient surgery cases shifted to RSCW from WakeMed which has
its own 4 hospital-based dedicated outpatient ORs at WakeMed North*, which is located 6
miles® from RSCW and in the same Zip Code (27614)?

Rex also fails to provide any detail regarding the zip code patient origin of the volumes of
patients in Wake County and Franklin County to be shifted. As stated above the RSCW Service
Area is significantly overstated. In addition to including all of Franklin County, Rex includes all
of Wake County, which also is unreasonable given the size of Wake County and the location of
other freestanding ambulatory surgical centers in Wake County. Rex provides no details about
where the 1,747 proposed shifted patients reside in Wake County. It is not reasonable to
assume they all will shift to RSCW. It is not reasonable to assume that patients living in
Downtown Raleigh, Cary, Apex, Holly Springs, and other southern Wake County locations will
drive 30 to 60 minutes to go to Wake Forest for outpatient surgical services in northern Wake

County. Rex simply fails to identify where the patients treated by these physician groups
originate.

According to its 2014 Hospital Annual License Renewal Application, Rex has underutilized
licensed hospital-based operating room inventory as documented in the following table.

Rex Hospital
Total Surgical Volume: October 2012 - September 2013

= FFY = Oct-Sept , FFY2013

Total Inpatient Surgical Cases 9,013

Total Outpatient Surgical Cases ‘ ; 15,993

Total Surgical Cases 25,006
Weighted Total Surgical Cases 51,029
Operating Rooms Needed at 1,872/weighted cases/year 27.3
Licensed Operating Rooms 30

Surplus Operating Rooms 2.7

Source: 2014 LRA, pages 8, 9, CON Application

Rex fails to disclose its surplus in its licensed hospital-based operating room inventory
documented in the previous table.

If all 1,747 ambulatory surgical cases were to shift from Rex's hospital-based operating rooms,
that shift is the equivalent of 1.4 operating rooms (1,747 x 1.5/1,872), and Rex's surplus
increases to 4.1, as shown in the following table.

* See the WakeMed 2014 Hospital LRA.

> Source: MapQuest using RSCW address of 11200 Governor Manly Way, Raleigh NC 27614 and WakeMed North
10000 Falls of the Neuse Rd., Raleigh, NC 27614.
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Rex Hospital
Total Surgical Volume: October 2012 - September 2013

i FFY = Oct-Sept : FFY2013
Total Inpatient Surgical Cases 9,013
Total Qutpatient Surgical Cases - 1,747 Shifted to RSCW, LLC 14,246
Total Surgical Cases 23,259
Weighted Total Surgical Cases 48,408
Operating Rooms Needed at 1,872/weighted cases/year 25.9
Licensed Operating Rooms 30
Surplus Operating Rooms 4.1
Source: 2014 LRA, pages 8, 9; CON Application. See Atisichiment C for a copy of the Rex 2014 Hospital

LRA.

Further, the three physician practices state only the annual number of cases currently
performed, but do not project future cases and commitment to a shift those future cases. Rex
assumes that those practices will increase their surgical volume by 2% per year and shift that
increased volume to RSCW, LLC. This 2% growth is based upon the unreasonable use of a
population growth assumption applied to outpatient surgical cases. As discussed in the next
section, and as reflected in Rex’s own CON Application on page 63, outpatient surgical volume
in Wake County increased at a CAGR of only 1% a year from 2006 to 2012 and has decreased
annually since 2009. The only way surgical volume at RSCW will increase is by shifting volume
from other existing operating rooms in Wake or Franklin County. The following table shows
Rex's projections of surgical cases to shift beginning in FY 2017 (July 2016-June 2017) through
the end of PY 3 (June 2019). '

Rex Surgery Center of Wakefield, LLC
Projected Surgical Volume Shift from Three Physician Practices: July 2016 - June 2019

' PY 1:
o FY = July-June FY 2017
Projected Surgical Cases from Three Physician Practices 1,890
Percent to Shift 50%
Projected Surgical Cases to Shift from Three Physician Practices 945

Source: CON Application

An actual shift of cases from the three physician practices is essential to Rex meeting its
projected ambulatory surgery volume at RSCW, LLC to justify the ongoing operation of 3 ORs.
If that volume is not realized, RSCW, LLC's three freestanding operating rooms will continue to
be as underutilized as are RSCW's three hospital-based operating rooms today.

3. Unreasonably High Ambulatory Surgical Volume Growth Projected

Rex's methodology is based on two primary assumptions.




First, Rex assumes an unreasonable 2% annual growth, based upon population, of existing
surgical volume performed in RSCW's three hospital-based operating rooms. That growth rate
is based primarily on projected population growth in Wake County rather than any sustained
historical outpatient surgery growth at RSCW. That 2% growth rate is unreasonable when
compared to actual outpatient surgery growth at Rex. Even with the conversion of Rex Surgery
Center of Cary to a freestanding ambulatory surgery center in 2011 and the subsequent growth
in outpatient surgical volume at Rex Surgery Center of Cary, LLC, total outpatient surgical
volume at Rex has declined as shown in the following table.

Rex Healthcare Surgical Facilities Wake County
Surgical Volumes and Operating Room Surplus: October 2008 - September 2013

FFY =Oct-Sept - 2009 2010 2011

Rex Main

Inpatient 8,799 6,879 6,564 6,862 7,269
Outpatient 21,276 20,245 19,810 15,464 14,351
Rex Surgery Center of Cary — Hospital Based

Qutpatient 2,945 2,765 1,260 0 0
Rex Surgery Center of Cary, LLC — Freestanding

ASC

Outpatient 0 0 1,821 4,350 5,108
Rex Surgery Center of Wakefield

Outpatient 346 1,164 1,340 1,595 1,642
Total Rex :
‘Total Rex Outpatient 24,567 24,174 24,231 21,409 21,101
Annual Growth -1.6% 0.2% -11.6% <1,4%

Source: Annual LRAs

As shown in the previous table, Rex has not had positive annual growth in outpatient surgery
greater than 0.2% in the last five years. The growth associated with Rex Surgery Center of Cary,
LLC reflects volume shifted from Rex’s other surgical locations. Therefore, Rex's assumption of
a 2% growth rate for outpatient surgical cases at RSCW is unreasonable, as the 2% growth rate
is ten times higher than the historical actual growth rate of 0.2%.

Further as discussed above and as reflected in Rex’s own CON Application on page 63,
outpatient surgical volume in Wake County increased at a CAGR of only 1% a year from 2006
to 2012 and decreased annually since 2009 despite a CAGR population growth exceedmg 3% as
shown in the following table.

Wake County Annual Population Growth

2006 - 2012
| 2006 2007 2008 2009 2000 | 201 01
Wake 786,754 | 823,616 | 856,927 | 882,344 | 906,909 | 923,895 | 945,254
Annual Growth 4.7% 4.0% 3.0% 2.8% 1.9% 2.3%
CAGR 3.3%

Source: NC OSBM, 5.26.14
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Population growth in Wake County has not resulted in comparable growth in outpatient
surgical volume in Wake County. Therefore, the RSCW growth rate of 2% is unreasonable. The
only way surgical volume at RSCW will increase is by shifting volume from other existing
operating rooms in Wake or Franklin County.

Second, Rex assumes that surgical volume will shift from three physician practices. The
projected shift of 1,747 current cases from "physician investors" to RSCW also is projected at
2% annual population growth rate which is unreasonable as previously discussed. Rex then
estimates a 50 and 75 percent ramp up in PY1 and PY2.

The following table shows Rex's volume projections for RSCW, LLC through PY 3.

Rex Surgery Center of Wakefield, LLC
Surgical Volume: July 2012 - June 2019

PY 1:
; , o SFY
| FY2013 | FY 2014 | FY 2015 | FY 2016 | = 2017

Aggregate
Projected
Growth

RSCW Surgical C'as’e's
Grown at 2%/year 1,712 1,746 1,780 1,816 1,852 1,888 1,926

Projected Surgical Cases
to Shift from Three

Physician Practices 1,853

1,890 1,927 1,965

Percent to Shift | 50% 75% 100%

Projected Total Surgical
Cases

,712 1,746 1,780 1,816 2,797 3,333 3,891 2,179

Projected Growth Rate 54.0% 19.2% 16.7% 127.2%

Source: CON Application, CON Project |.D. #J-10280-14

Rex projects RSCW’s surgical volume will grow an aggregate of 127% from FY 2013 (July 2012-
June 2013) through PY 3 (July 2018-June 2019). If Rex is to eliminate the "chronic"
underutilization of the three licensed operating rooms at Rex Surgical Center Wakefield, it must
project to more than double its current surgical volume -- which is unsupported and
unreasonable as are the assumptions on which it is based.

Furthermore, in 2013, two freestanding orthopedic specialty surgical centers opened in Wake
County. The Raleigh Orthopedic Surgery Center®, which is partially owned by Rex with the
orthopedic surgeons of Raleigh Orthopedic Clinic, and the Triangle Orthopaedic Surgery Center,
opened in FFY 2013. Both freestanding surgery centers will impact hospital-based outpatient
surgical utilization in Wake County and at Rex surgical facilities. Rex did not discuss the impact
of those centers on its surgical projections. In addition, the Holly Springs Surgery Center is

® This orthopedic specialty surgery center is based on two CON applications filed by the Joint Venture, CON Project

.D.#J-8170-08 (new Wake County OR CON Application) and # J-8490-10 (Scope and Capital Cost Change CON

Application. The total CON-approved capital cost for this 4-OR orthopedic specialty surgery center is $11,124,500.
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under development in southern Wake County and will Rex’s outpatient surgical market share in
Wake County as reflected in its CON Application in 2010.

4. Rex Surgery Center Cary, LLC "Case Study" Does Not Support the RSCW Growth
Assumptions

Rex points to the success of Rex Surgery Center Cary, LLC as a "case study" in support of its
projected utilization of RSCW, LLC. However, the growth associated with Rex Surgery Center of
Cary, LLC reflects volume shifted from Rex’s other surgical locations and not real growth.

On November 9, 2007, Rex received approval of CON Application Project I.D.# J-7878-07 to
convert the Rex Surgery Center of Cary to a freestanding ambulatory surgery center (Rex Cary
Surgery Center, LLC) to expand options and to help address the poor utilization of the facility.
The Agency's conditional approval came less than five months after Rex submitted its CON
Application on June 14, 2007 for a review beginning on July 1, 2007.

The following table compares actual and projected utilization of Rex Surgery Center of Cary, LLC
during its first three years after Agency approval.

Rex Surgery Center of Cary, LLC
Comparison of Actual and Projected Utilization: October 2006 - September 2010

EFY = Oct-Sept - FFY 2007 FFY 2008 FEY 2009 FEY 2010
Outpatient Cases 3,100 3,193 2,945 2,765
Projected Outpatient Cases 3,140 3,530 3,968 4,460
Difference 40} -{337) -{1,023) -(1,695)
% Difference 101.3% 110.6% 134.7% 161.3%

Source: CON Applications J-8669-11, J-8670-11, and J-8673-11

As shown in the previous table, Rex did not come close to achieving projected outpatient
surgical volume at Rex Surgery Center of Cary during its first three years of operation. Further,
despite having received Agency approval in November 2007, Rex did not convert to its
ambulatory surgical center to an LLC until 2011.

Furthermore, as discussed previously the 2% growth rate utilized in the CON Application is
unsupported and unreasonable, Rex has not had positive growth in outpatient surgery greater
than 0.2% in the last five years. Rex’s proposed outpatient surgery growth rate of 2% is ten
times greater than the historical actual outpatient surgery growth rate of 0.2%. The growth
associated with Rex Surgery Center of Cary, LLC reflects volume shifted from Rex’s other
surgical locations rather than real growth in outpatient surgical cases.

Rex's development schedule for RSCW, LLC projects Agency approval on October 28, 2014.

Despite a minimal capital expenditure (less than $500,000) and minimal construction, Rex
projects that the project (RSCW, LLC) will be operational in July 2016, a year and nine months
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later, and the three licensed operating rooms will remain underutilized through 2017, as
shown in the following table.

Rex Surgery Center of Wakefield, LLC
Surgical Volume: July 2012 - June 2019

| PYLFY | F
FY2014 | FY2015 | FV2016 | 2017 |

FY = July-June
Projected Total
Surgical Cases 1,712 1,746 1,780 1,816 2,797 3,333 3,891
Projected
Weighted Total
Surgical Cases 2,568 2,619 2,670 2,724 4,196 5,000 5,837
Operating Rooms
Needed at 1,872
Weighted
Cases/Year 1.4 1.4 1.4 1.5 2.2 2.7 3.1
Licensed
Operating Rooms 3 3 3 3 3 3 3
Surplus
Operating Rooms 1.6 1.6 i.EB .8 3 0
Source: CON Application

Why are "interested" physicians willing to wait almost three years to become owners of and
shift their cases to RSCW, LLC? What if they do not want to wait and shift their cases to
another ambulatory surgery center in Wake or other Counties?

5. Surplus Operating Rooms in Wake County

According to 2015 SMFP Table 6B DRAFT 5/28/14, Wake County has a surplus of 10.80
operating rooms.

Wake County Operating Room Need

~ Adjusted |
, - Planning
unty owth OR Hrs OR Need - Inventory
~ Wake 8.37% 163,236.86 87.20 98
Source: Proposed 2015 SMFP, Table 6B DRAFT 5/28/14

One of the ways the State of North Carolina can impact the surplus of operating rooms is
through the CON process by requiring an applicant to de-license underused operating rooms
through conditional approvals.

As discussed in detail above, the existing three operating rooms at RWSC are significantly
underutilized, as are total operating rooms at Rex. The projected utilization is overstated.
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Therefore, the proposed project is not conforming to CON Review Criterion (3) and should not
be approved.

G.S. 131E-183 (4)

Where alternative methods of meeting the needs for the proposed project exist, the applicant
shall demonstrate that the least costly or most effective alternative has been proposed.

As discussed in the context of CON Review Criterion (3), Rex fails to demonstrate a need by the
identified population for the conversion proposed. Consequently, Rex fails to demonstrate that
it is the least costly or most effective alternative proposed, which demonstrates non-conformity
with CON Review Criteria (4).

G.S. 131E-183 (6)

The applicant shall demonstrate that the proposed project will not result in unnecessary
duplication of existing or approved health service capabilities or facilities.

As discussed in the context of CON Review Criterion (3), Rex fails to demonstrate a need by the
identified population for the conversion proposed. Consequently, Rex did not demonstrate
that the proposed project will not result in unnecessary duplication of existing or approved
health service capabilities or facilities.

G.S. 131E-183 (18a)

The applicant shall demonstrate the expected effects of the proposed services on competition in
the proposed service area, including how any enhanced competition will have a positive impact
upon the cost effectiveness, quality, and access to the services proposed; and in the case of
applications for services where competition between providers will not have a favorable impact
on cost effectiveness, quality, and access to the services proposed, the applicant shall
demonstrate that its application is for a service on which competition will not have a favorable
impact.

As discussed above, Rex fails to demonstrate conformity with CON Review Criteria (3), (4), and
(6). Consequently, Rex fails to demonstrate that its CON Application is conforming to CON
Review Criterion (18a).

IV. North Carolina Criteria and Standards for CON Criteria and Standards for
Surgical Services — 10A NCAC 14C .2100

As discussed in the context of CON Criterion (3), Rex uses an unreasonable need methodology,

which results in overstated projected utilization for RSCW’s three operating rooms. For that
reason, Rex does not demonstrate need for all three operating rooms as required by the
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performance standard in 10A NCAC 14C. 2103(b)(2)(A), the CON Surgical Services and
Operating Rooms regulations.

V. Comparative Analysis-Two Competing Surgery Centers Seeking to Serve the
Same Population

While RSCW-Wakefield and SDSC Franklin-Youngsville are not competing CON Applications filed
in the same CON review cycle, they are clearly two providers seeking to offer outpatient
surgical services to the residents of Wake and Franklin Counties. Thus, it would be useful to
compare some key features of RSCW and SDSC Franklin to determine which provider of
outpatient surgeries in a freestanding, multi-specialty surgery center would provide superior
access and accessibility to outpatient surgical patients in the service area.

Financial Accessibility

Using the information provided in the RSCW and SDSC Franklin CON Application ProForma
Financial Projections reveals the following:

Comparison of Avg . Ag
er Outpatient Gross Charges/Case | Reimbursement Per | 0SS
o  Surgery Outpatient Surgery | Reimbursement/Case
RSCW $18,929.00 514,410.79 Higher $4,991.00 $2,890.89 higher
419% higher 138% higher
SDSC Franklin $4,518.51 514,410.79 Lower $2,100.11 $2,890.89 lower
76% lower 58% lower

The above table clearly shows that SDSC Franklin will provide outpatient surgical services in the
service area in a more cost effective manner. SDSC Franklin offers an Average Gross Charge per
Outpatient Surgical Case that is $14, 410.79 less than that offered by RSCW; and SDSC Franklin
projects an Average Reimbursement per Outpatient Surgical Case that is $2,809.89 lower than
that projected at RSCW. Lower average charges per case and lower reimbursement per case
confirms that SDSC Franklin will be the more economically accessible freestanding surgery
center.

A comparison of the payor categories that are used by the CON Agency to define medically
underserved populations includes Charity Care/Self Pay, Medicare and Medicaid. The
comparison table below shows SDSC Franklin is comparatively better in two of the three payor
categories. When comparing the totals of the Medicare, Medicaid and Charity Care payor mix
percentages for RSCW and SDSC Franklin, the SDCSC Franklin payor mix dedicated to the
medically underserved populations at 47.41% is more than twice as much as the RSCW payor
mix dedicated to medically underserved populations at 20.3%. This demonstrates that SDSC
Franklin is superior in terms of the level of access to outpatient surgical service in a
freestanding ASC. This comparison is based on data from each applicant’s CON ProForma
financial projections, the Gross Revenue worksheets. SDSC Franklin’s 10/1/16-9/30/17 Project
Year 1 is compared to RSCW’s 7/1/16-6/30/17 Project Year 1.
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Projected Payor Mix Comparison

. Medicare Medicaid Charity Care/Sgylf pa '
Rex Surgery Center 13.10% 6.50% 0.70% 20.30%
Wakefield
SDSC Franklin-Youngsville 38.90% 6.18% 2.33% 47.41%

Sources: RSCW CON App ProForma Form D {page 153) and SDSC Franklin CON App ProForma
Form D (page 162). Payor Mix comparison based on Gross Charges.

In addition, a comparison of the Novant Health Charity Care policy applicable at SDSC Franklin
and the policy for the RexAssist Program’ applicable at RSCW suggests that the Novant Health
Charity care policy is more generous and has the potential to cover a greater portion of the
medically underserved populations, based on the two different household assets tests
described in the two charity care policies. The Novant Health Charity Care policy provides care
at no charge for patient with annual household incomes that are 300% of the current Federal
Poverty Level. Under the Novant Health Charity Care policy the Household income is defined to
include: “annual family earnings and cash benefits from all sources before taxes, less payments
made for alimony and child support.”® The RexAssist policy includes a broader array of patient
assets in determining a patient’s annual household income for purposes of determining
eligibility for charity care. The Res Assist policy specifies that “income” for the charity care
eligibility determination includes: “total cash receipts from all sources before taxes and includes
but is not limited to wages and salaries, self-employment income, social security benefits,
pensions and retirement income/distribution, unemployment compensation, worker’s
compensation, Veteran’s payments, Public Assistance, Alimony, military allotments, dividend[s],
rents, royalties, interest, income from estates and trusts, annuity and insurance payments,
support payments, lottery winnings and strike or union benefits....also counted as income
amounts held in stocks, bonds, money market and other investments....Assets are reviewed from
an individual basis to determine the patient’s ability to pay. [These assets Jinclude savings
accounts (in amounts above 52,000 to $3,000), stocks, bonds, vacation homes, recreational
vehicles, and plots of land which may be liquidated to pay the debt without compromising the
individual’s basic living needs....To determine eligibility for charity care,...the following are
evaluated...Rex Hospital Account balances, assets, liabilities, income, expenses, catastrophic or

medical expenses, insurance coverage...Medicaid eligibility, Real Estate/Tax Assessment, and
credit reports.”

The Novant Health Charity Care policy covers under-insured and uninsured patients with
annual household incomes up to 300% of the federal poverty level. For patients eligible for
Novant Health’s Charity Care program, 100% of charges are written-off and the patient is not
required to pay. In 2014, for a family of four with an annual household income at 300% of the
current poverty level would be $71,550. The RexAssist policy specifies a 100% write-off of
charges for qualifying patients with annual household incomes up to 250% of the Federal

"RSCW CON Application Exhibit #22, pages 474-479.
¥ SDSC Franklin CON Application Exhibit #7, pages 528-534.
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Poverty Level. In its Rex Assist program for a family of four with an annual household income at
250% of the Federal Poverty Level (2013) would be $58,875.

Hours of Surgery Center Operation and Access to Services

In response to CON Application Question I1.5 (at page 27), RSCW specifies that “the existing
ambulatory surgical facility currently schedules [surgical] procedures between 7:15 a.m. and
3:30 p.m., Monday through Friday. And that upon the completion of the proposed project the
hours of operation will “remain the same.” For the Rex Surgery Center Wakefield this amounts
to 8.25 hours per day or 41.25 hours per week.

In response to CON Application Question I1.5 at page 12, SDSC Franklin projects the hours of
operation for the first three project years. SDSC Franklin’s PY 1 hours of operation are projected
to be 6:00 a.m. to 3:00 p.m., Monday - Friday, which is 9 hours per day or 45 hours per week.
SDSC Franklin’s PY 2 hours of operation are projected to be 6:00 a.m. to 4:00 p.m., Monday -
Friday, which is 10 hours per day or 50 hours per week. SDSC Franklin’s PY 3 hours of operation
are projected to be 6:00 a.m. to 5:00 p.m., Monday — Friday, which is 11 hours per day or 55
hours per week.

The daily weekly hours of operation for SDSC Franklin in Youngsville NC are longer than the
proposed RSCW hours of operation. Each SDSC Franklin OR is available for 9 to 11 hours daily,
while each RSCW OR is available for 8.25 hours daily. The greater the weekly hours of operation
for the SDSC Franklin ASC creates superior access for patients and surgeons at the surgery
center in Youngsville.

VI. Conclusion

The Rex CON Application does not demonstrate conformity with multiple CON Review Criteria.
As a result, the Rex CON Application should be denied. Furthermore, based on the comparison
of the features of the CON-approved Youngsville surgery center and RSCW, the SDSC Franklin
freestanding, multi-specialty surgery center will offer superior access as measured by Gross
Charge and Net Reimbursement per Outpatient Surgical Case, service to medically underserved
populations at the surgery centers as measured by Medicare, Medicaid, and Charity Care payor
mix percentages, the applicable Charity Care policies for each ASC, and weekly ASC hours of
operation.

File: Novant CIO RexWakefieldConversion 5 27 14 FINAL.docx
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ATTACHMENTS TO NOVANT HEALTH COMMENTS ON
REX SURGERY CENTER OF WAKEFIELD CON APPLICATION

ATTACHMENT A: CON AGENCY FINDINGS FOR APPROVAL OF SDSC FRANKLIN (CON PROJECT
1.D. K#-10229-13)

ATTACHMENT B: SELECTED PAGES FROM CON APPLICATION & EXHIBITS FOR CON PROJECT
I.D. K#-10229-13

ATTACHMENT C: REX HELTHCARE 2014 HOSPITAL LICENSURE RENEWAL APPLICATION
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ATTACHMENT A

ATTACHMENT - REQUIRED STATE AGENCY FINDINGS

FINDINGS
C = Conforming
CA = Conditional
NC = Nonconforming
NA = Not Applicable

DECISION DATE: April 29, 2014
FINDINGS DATE: May 6, 2014
PROJECT ANALYST: Tanya S. Rupp
INTERIM CHIEF: Martha J. Frisone

PROJECT LD. NUMBER: K-10229-13 / Same Day Surgery Center, Franklin, LLC / Relocate one
operating room from Novant Health Franklin Regional Medical Center
which is a change in scope and cost overrun for Project ID#K-8357-09
(develop a new, separately licensed ambulatory surgical facility with
one operating room) / Franklin County

REVIEW CRITERIA FOR NEW INSTITUTIONAL HEALTH SERVICES

G.S. 131E-183(a) The Department shall review all applications utilizing the criteria outlined in this
subsection and shall determine that an application is either consistent with or not in conflict with ,
these criteria before a certificate of need for the proposed project shall be issued. fi

(1) The proposed project shall be consistent with applicable policies and need determinations in
the State Medical Facilities Plan, the need determination of which constitutes a determinative
limitation on the provision of any health service, health service facility, health service facility
beds, dialysis stations, operating rooms, or home health offices that may be approved.

C

Same Day Surgery Center Franklin, LLC (SDSC Franklin) was issued a certificate of need
(CON) effective December 29, 2009 for Project LD. #K-8357-09 to develop a new,
separately-licensed ambulatory surgical facility (ASC) with one operating room, one
procedure room, two pre-operative rooms, and four post-operative rooms in Youngsville,
Franklin County. The approved capital cost for that project was $4,310,512. SDSC Franklin
is owned by Novant Health, Inc., which also owns Novant Health Franklin Regional Medical
Center in Louisburg, also in Franklin County. Novant Health, Inc. acquired the hospital in
2009, shortly before Project ID#K-8357-09 was filed. The previous owner was HMA.
According to the 2013 License Renewal Application, Novant Health Franklin Medical Center
is licensed for three (3) shared operating rooms (ORs).

The applicant submits this current application, K-10229-13, to request approval for a change
in scope and cost overrun. The applicant proposes to relocate one shared OR from the
hospital in Louisburg to the ASC in Youngsville, for a total of two ORs at the previously
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approved ASC. Thus, the applicant proposes to construct space for a total of two ORs in the
ASC; develop space for equipment storage, add space for sterile processing, add space for an
additional pre- and post-operative room, and add space as needed for observation, support,
and waiting/administration. Furthermore, the applicant now projects the capital cost to be
$10,440,572, which is an increase of $6,130,060, or approximately 145% of the originally
approved capital cost.

The total complement of licensed ORs in Franklin County will not change as a result of this
proposal. The applicant does not propose add any new health services or acquire any
equipment for which there is a need determination in the 2013 State Medical Facilities Plan
(SMFP).

However, Policy GEN-4, on page 42 of the 2013 SMFP is applicable to this review. Policy
GEN-4: ENERGY EFFICIENCY AND SUSTAINABILITY FOR HEALTH SERVICE
FACILIITES states:

“Any person proposing a capital expenditure greater than $2 million to develop,
replace, renovate or add to a health service facility pursuant to G.S. 131E-178,
shall include in its certificate of need application a written statement describing
the project’s plan to assure improved energy efficiency and water conservation.

In approving a certificate of need proposing an expenditure greater than §5
million to develop, replace, renovate or add to a health service facility pursuant
to G.S. 131E-178, the Certificate of Need Section shall impose a condition
requiring the applicant to develop and implement an energy Efficiency and
Sustainability Plan for the project that conforms to or exceeds energy efficiency
and water conservation standards incorporated in the latest editions of the North
Carolina State Building Codes. The plan must be consistent with the applicant’s
representation in the written statement as described in paragraph one of Policy
GEN-4.

Any person awarded a certificate of need for a project or an exemption from
review pursuant to G.S. 131E-184 are required to submit a plan for energy
efficiency and water conservation that conforms to the rules, codes and standards
implemented by the Construction Section of the Division of Health Service
Regulation. The plan must be consistent with the applicant’s representation in
the written statement as described in paragraph one of Policy GEN-4. The plan
shall not adversely affect patient or resident health, safety or infection control.”

In Section IIL.4, page 76, the applicant refers to Exhibit 12 for a description of its plan to
provide improved energy and water conservation in accordance with Policy GEN-4. In
Exhibit 12, the applicant provides a copy of its Sustainable Energy Management Plan, which
states in part:
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“Novant Health Same Day Surgery Center Franklin’s SEMP [Sustainable
Energy Maintenance Plan] will be guided by these principles:

Taking a Strategic Approach: Novant Health Same Day Surgery Center
Franklin will actively manage energy costs by continuously looking for
opportunities to reduce consumption by more efficiently utilizing our energy
resources. Novant Health Same Day Surgery Center Franklin can significantly
improve its energy-related performance by acting strategically through the
adoption of a SEMP, internalizing energy management into our organization’s
every-day decision-making, policies, and operating procedures will help assure
substantial and long-lasting reductions in energy use throughout the facility.

Supporting Mission-Critical Goals: Strategic energy management will directly
support Novant Health Same Day Surgery Center Franklin’s mission-critical goal
of improving the health of our communities in which we conduct business by
improving the environment through active efforts to reduce energy consumption
and prevent pollution. The impacts of Novant Health Same Day Surgery Center
Franklin’s energy management efforts will provide a more consistent comfort
level for our patients, provide a cleaner patient care environment, and ensure
better reliability of utility infrastructure and back-up power systems.

Pursuing Long-Term Change to Core Business Practices: The core of a
strategic approach is the consistent incorporation of energy management into our
organization’s core practices and decision-making, such as the strategic planning
and budgetary processes. Change in energy-related business practice will cover
all applications of energy management - new construction and major renovations,
existing facility operations and upgrades, and the economic analysis and
procurément practices underlying these practices.

Using Available Resources and Assistance: Use national, regional and local
sources of strategic, technical and financial assistance to help achieve our energy
management goals.” [emphasis in original].

Also in Exhibit 12 the applicant lists the steps it will take in order to facilitate its plans for
developing an energy efficiency and sustainability plan for the project. The applicant states it
will establish a Sustainability Team ‘that will have membership composed of “Senior
Leaders, Physician partners, Nursing, Sourcing, Support Services, Public Affairs and others
as appropriate.” [emphasis in original].

The application includes a written statement describing the project’s plan to assure improved
energy efficiency and water conservation. The application is conforming to Policy GEN-4;
therefore, the application is conforming to this criterion.
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Repealed effective July 1, 1987.

The applicant shall identify the population to be served by the proposed project, and shall
demonstrate the need that this population has for the services proposed, and the extent to
which all residents of the area, and, in particular, low income persons, racial and ethnic
minorities, women, handicapped persons, the elderly, and other underserved groups are likely
to have access to the services proposed.

C

Same Day Surgery Center Franklin, LLC (SDSC Franklin) was issued a certificate of need
effective December 29, 2009 for Project 1.D. #K-8357-09 to develop a new, separately-
licensed ambulatory surgical facility (ASC) with one operating room, one procedure room,
two pre-operative rooms, and four post-operative rooms in Youngsville, Franklin County.
The approved capital cost for that project was $4,310,512. SDSC Franklin is owned by
Novant Health, Inc., which also owns Novant Health Franklin Regional Medical Center in
Louisburg, also in Franklin County. Novant Health, Inc. acquired the hospital in 2009,
shortly before Project ID#K-8357-09 was filed. The previous owner was HMA. According
to the 2013 License Renewal Application, Novant Health Franklin Medical Center is licensed
for three (3) shared operating rooms (ORs).

This application, K-10229-13, is for a change in scope and cost overrun for the previously
approved application. The applicant proposes to relocate one shared OR from the hospital in
Louisburg to the ASC in Youngsville, for a total of two ORs at the previously approved ASC.
In Section II.6, page 13, the applicant states:

“The applicant proposes to relocate one underutilized OR from NHFRMC in
Louisburg to the SDSC Franklin in Youngsville. If approved, the result would be
that 2 dedicated outpatient ORs are operational in Youngsville and 2 shared
inpatient/outpatient ORs are operational at the hospital in Louisburg. Thus, four
ORs will remain in Franklin County and will be fully utilized. ... Thus the re-
distribution of the four ORs will result in 2 ORs in southern Franklin County and
2 ORs in central Franklin County.”

In Section XI.2, on page 144, the applicant states the site proposed in this application is at the
same intersection in Youngsville as the previously approved ASC; however, it is
approximately 750 feet away from the originally approved site. Furthermore, the applicant
now projects the capital cost to be $10,440,572, which is an increase of $6,130,060, or
approximately 145% of the originally approved capital cost. As proposed, this facility would
be twice the size of the previously approved ASC.

In Section I.1, page 1, SDSC Franklin is the only entity identified as an applicant. However,
Novant Health Inc., the owner of both SDSC Franklin and the hospital, executed a
Certification page, which states in part:
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“The undersigned hereby assures and certifies that:

(d) the applicant will materially comply with the representations made in ifs
application in the development of the project and the offering of the services
pursuant to N.C.G.S. 131E-181(b), and,

(e) that the information included in this application and all attachments is
correct to the best of my knowledge and belief and that it is my intent to carry out
the proposed project as described.”

Furthermore, Exhibit 4 contains a letter signed by the President of the hospital, which states
in part:

“I have the authority to authorize the relocation of one operating room within
Franklin County from the hospital in Louisburg to the proposed 2-OR surgery
center in Youngsville ....”

Novant Health, Inc. is not required to be identified in Section I.1 as a co-applicant. However,
if Section I.1 did require Novant Health, Inc. to be identified as a co-applicant, that would

merely mean it would have to sign a certification page, which it already did.

Population to Be Served

Since SDSC Franklin has not yet been developed there is no historical patient origin for that
ASC on which to base projected patient origin. In Section IIL5, page 77, the applicant states
that the proposed service area for the ASC is based on the hospital’s outpatient surgical
services; particularly during FFY 2013. The applicant states:

“SDSC Franklin reviewed historical zip code level patient origin for NHFRMC in
Franklin County and Novant Health Medical Group (NHMG) physician practices
in Franklin County and in Wake Forest, in northern Wake County ... fo determine
the service area to be served by SDSC Franklin in Youngsville, NC. In addition,
SDSC Franklin considered the higher population growth in southern Franklin
County, and the lack of any health care facilities in southern part of the County in
determining the service area. Finally, SDSC Franklin considered the lack of any
freestanding separately licensed ambulatory surgical facility in northern Walke
County in determining the defined service area....”

On page 77, the applicant provides a table, reproduced below, to illustrate the proposed
service area:
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SDSC Franklin Service Area by ZIP Code

ZIP CODE TOwWN COUNTY
27508 Bunn Franklin
27525 Franklinton Franklin
27549 Louisburg Franklin
27596 Youngsville Franklin
27816 Castalia Franklin
27882 Spring Hope Nash/Franklin
27544 Kittrell Vance/Franklin
27587 Wake Forest Wake/Vance
27597 Zebulon Wake/Franklin
27508 Rolesville Wake

The applicant states:

“These ten zip codes include all zip codes in Franklin County and zip codes
adjacent to southern Franklin County and represent 58.9% of total patient origin
Jor NHFRMC outpatient surgical services in FFY 2013. Additional zip codes
located adjacent to northern Franklin County and other areas north and west of
NHFRMC make up the remaining 41.1% of the zip codes served by NHFRMC
oulpatient surgical services in FFY 2013.”

On page 79, the applicant illustrates the projected patient origin for the first three project
years following project completion, as shown in the following table:

COUNTY PROJECT YEAR 1 " PROJECT YEAR 2 PROJECT YEAR 3

# CASES PERCENT # CASES PERCENT | # CASES PERCENT
Franklin* 591 57.8% 788 58.6% 961 58.5%
Nash* 11 1.0% 15 1.1% 20 1.2%
Vance® 0 0.0% 5 0.3% 9 0.6%
Wake4 267 26.1% 336 24.9% 407 24.8%
All Other 153 15.0% 202 15.0% 247 15.0%
Total 1,022 100.0% 1,346 100.0% 1,644 100.0%

*The applicant states this includes all of the Franklin County ZIP codes.

¢The applicant states this includes only those Nash County ZIP codes that are in the SDSC
Franklin Service area.

eThe applicant states this includes only those Vance County ZIP codes that are in the SDSC
Franklin Service area.

AThe applicant states this includes only those Wake County ZIP codes that are in the SDSC
Franklin Service area.

In Section IIL.5, page 79, the applicant states “All Other” refers to all other North Carolina
counties and those other states from which patients are served, as reported on the hospital’s
license renewal application.

In the previously approved application, SDSC Franklin projected patient origin to consist of
only Franklin County residents; in particular, three census tracts that comprise the southern
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and southeastern area of the county. The applicant stated in 2009 that a secondary service
area included five additional census tracts in Franklin County.

In this application, the applicant extends the projected service area to include specific ZIP
codes in northern Wake County, and specific ZIP codes in Nash and Vance counties, both of
which border Franklin County. The applicant demonstrates, through letters in Exhibits 5 and
16, that its expanded service area as proposed in this application is reasonable, credible and
adequately supported. Furthermore, a review of the hospital’s license renewal applications
for CYs 2010 through 2013 show a fairly consistent number of patients from outside of
Franklin County received outpatient surgical services at the hospital in Louisburg, including
residents of Nash, Vance and Wake counties.

The applicant adequately identifies the population to be served.

Demonstration of Need

In Section IIL.1, pages 40 - 57, the applicant discusses the need for the change in scope of the
previously approved project. Specifically, the need the population to be served has for a
second OR at the ASC.

There are currently four existing or approved ORs in Franklin County, all of which are owned
by Novant Health: three at the hospital in Louisburg, and one that was previously approved to
be located at SDSC Franklin in Youngsville. This application proposes to relocate one of the
three shared ORs from the hospital to the surgery center, for a total of two ORs at each
location following development of this project and Project ID# K-8357-09. The total
complement of ORs in Franklin County will not change as a result of this proposal.

In Section I1.6, on page 13, the applicant states:

“The proposed development of a new Youngsville ambulatory surgery facility
with two operating rooms will allow much improved access for residents of
Franklin County and northern Wake County to the first freestanding, mulli-
specialty surgery center to be located in Franklin County. Currently, the two
most proximate providers to the proposed SDSC Franklin (in Youngsville, NC,
near the northern Wake County border) are Rex Healthcare of Wakefield and
WakeMed North Healthplex. Rex operates a 3-OR hospital-based ambulatory
surgery center in Wakefield WakeMed North offers outpatient surgery at its 4
hospital-based outpatient ORs at the WakeMed North Healthplex. Thus, Novant
Health’s Same Day Surgery Center Franklin in Youngsville, presents the only
outpatient surgery center option in the northern Wake County / Youngsville
market that is a freestanding separately licensed, multi-specialty surgery center.
Thus, Novant Health’s SDSC Franklin believes it can offer lower co-pays and
charges than are typically associated with care delivered in freestanding, licensed
surgery centers.”
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In Section IIL.1(a), page 40, citing information obtained from the 2013 Hospital License
Renewal Applications (LRAS), the applicant states:

“In FFY 2012 nearly 70% of all surgery performed in North Carolina was done
on an outpatient basis. Outpatient surgery cases performed in separately licensed
freestanding ambulatory surgery centers represented 16% of total surgery and
outpatient surgery cases performed in hospital based outpatient surgery centers
represented 54% of total surgery in FFY 2012.”

In Section IIL.1, pages 43 — 57, the applicant states the following factors support the need for
a second OR at SDSC Franklin:

Population and Economic Growth in the SDSC Franklin Service Area

Improved Access to Outpatient Surgical Services

Franklin County and North Carolina Outpatient Surgical Use Rate Comparison
Freestanding vs. Hospital Based Ambulatory Surgery Centers

Need Assessment and Recruitment for Additional Surgeons in Franklin County and
Physician Support for SDSC Franklin

o Efficiencies in Ambulatory Surgical Facilities with Two Operating Rooms

Each factor is discussed below.
Population and Economic Growth in the SDSC Franklin Service Area

Louisburg, the location of the hospital, is located approximately 18 miles from Youngsville,
the proposed location of SDSC Franklin, which is located near the borders with Wake and
Granville counties. In Section IIL1, page 43, the applicant states that Youngsville is the
fastest growing ZIP code in Franklin County, with a projected compound annual growth rate
(CAGR) of 1.4% from 2013 to 2018. See the following table, from page 43:

SDSC Service Area Population Projections

VAl TOWN COUNTY 2013 2018 ACTUAL CAGR
CODE GROWTH

27596 Youngsville Franklin 16,171 17,356 1,185 1.4%
27597 Zebulon Wake/Franklin 22,585 23,657 1,072 0.9%
27549 Louisburg Franklin 23,988 24,537 549 0.5%
|- 27525 Franklinton Franklin 13,844 1,4364 520 0.7%
27882 Spring Hope | Nash/Pranklin 7,062 7,239 177 0.5%
27544 Kittrell Vance/Franklin 3,966 4,070 104 0.5%
27816 Castalia Franklin 2,685 2,691 6 0.0%
27508 Bunn Franklin 1,993 1,972 -21 -0.2%
27571 Rolesville ‘Wake 3,973 4,464 491 2.4%
27587 Wake Forest | Wake/Granville 57,645 64,588 6,943 2.3%
Total 92,294 95,886 3,592 0.8%

As shown in the table above, Youngsville is projected to grow by 1,185 people, or a CAGR
of 1.4% through the third project year. The projected growth rate is the highest among the
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Franklin County ZIP codes that are in the proposed service area, and is also the proposed
location of SDSC Franklin.

In addition, the analyst researched population projections as reported by the North Carolina
Office of State Budget and Management. That website projects Franklin County will
experience “medium” population growth of between 7.5% and 15.0% during the ten year
period from 2010 to 2020'. Franklin County is one of 19 counties in the state projected to
grow at a “medium” rate. The same website also projects that Wake County will experience
“high” population growth, defined as over 15% for the same time period?. Wake County is
one of 13 counties projected to grow at a “high” rate. Granville, Vance and Nash counties
are projected to grow by less than 7.5%°.

In Section IIL.1, pages 48 — 50, the applicant discusses economic growth projections in
Franklin County. The applicant states business and residential developments are increasing
in that region.

Improved Access to Outpatient Surgical Services and Freestanding vs. Hospital-Based
Ambulatory Surgery Centers

In Section III.1, page 50, the applicant provides data obtained from the 2013 SMFP to
compare Franklin County outpatient surgical use rates to North Carolina surgical use rates, as
shown in the following table:

Franklin County 2009 2010 2011 2012 4 Year Avg.
Qutpatient Cases 3,611 3,675 3,637 3,594

Population 59,502 60,813 61,603 61,633

Use Rate 60.69 60.43 59.04 ~ 58.13 59.62
North Carolina :

Outpatient Cases 661,556 663,772 659,512 651,016

Population 9,435,396 9,574,477 9,666,068 | 9,765,229

Use Rate 70.11 69.33 68.23 66.67 68.58

On page 51, the applicant states the reason for the gap between use rates per 1,000 population
for North Carolina as a whole versus Franklin County is “probably due to lack of surgeons
and a lack of surgical choices in Franklin County.” On page 52, the applicant states:

“The health reform objectives articulated by the Congress and the Administration
in the Affordable Care Act -promoting efficient use of services in the health care
system and improving the value of Medicare’s spending-- are inextricably linked
fo promoting the use of ASCs for beneficiaries’ outpatient surgical needs. The
results of this research demonstrate that ASCs have already been a beneficial
partner to the Medicare program and its beneficiaries in constraining Medicare

! See http://osbm.nc.gov/ncosbm/facts_and_figures/socioeconomic_data/population_estimates
2.
> 1.
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spending growth by providing a lower-priced option for outpatient surgical
needs. The reforms discussed in Congress should provide further incentives to
move additional clinically appropriate surgeries into ASCs at a savings to the
beneficiary, Medicare program, and U.S. taxpayers.”

On page 50, the applicant illustrates the market share for outpatient surgical services
provided to residents of Franklin County from FFY 2010 to FFY 2012, as shown in the

following table:

Market Share — Qutpatient Surgical Services
Franklin County Residents

SURGICAL FACILITY FFY 2010 FFY 2011 FFY 2012
Novant Health Franklin Medical Center 9.6% 9.0% 13.6%
Rex Hospital 24.3% 25.7% 22.6%
WakeMed 19.1% 18.5% 20.6%
Duke Health Raleigh Hospital 17.3% 16.2% 14.5%
Blue Ridge Surgery Center (Freestanding) 7.3% 7.8% 7.0%
Duke University Hospital 5.8% 4.9% 6.4%
University of North Carolina Hospitals 2.9% 3.0% 3.5%
All Other Freestanding 3.4% 3.8% 4.0%
All Other Hospital 10.3% 10.9% 7.7%

The applicant states:

“The data illustrates the growth in NHFRMC'’s market share of outpatient
surgical volume but also illustrates that over 85% of Franklin County residents
left the county for outpatient surgery in 2012.

NHFRMC's share of outpatient surgical cases for Franklin County residents has
increased from 9.6% in FFY 2010 to 13.6% in FFY 2012. Of note in the previous
table, is the fact that only 14.7% of all outpatient surgery performed on Franklin
County residents was performed in a freestanding ambulatory surgery center.
This is less than the state average of 22.9%. In FFY 2012 nearly 70% of all
surgery performed in North Carolina was done on an outpatient basis and cases
performed in separately licensed freestanding ambulatory surgery centers
represented 22.9% of outpatient surgery.”

The data provided by the applicant shows that over two thirds of the Franklin County

residents who received outpatient surgery left the county for those services in FFY 2012. The
data also shows that the hospital’s market share increased from FFY 2010 to FFY 2012.

Freestanding vs. Hospital Based Ambulatory Surgery Centers

In Section III.1, pages 52 — 53, the applicant states the following factors support the
development of an ASC:
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e Cost and convenience — the cost of a surgical procedure performed in an ASC is less
than in a hospital, and the patient is able to leave sooner after the surgery.

e More efficiency for surgeons — the time involved in preparing the room and the
patient is less because of the nature of outpatient surgery. Thus, the surgeons are able
to more efficiently perform surgical procedures with greater throughput.

e Greater autonomy for the surgeons — in an ASC, surgeons can set their own standards
for staffing, safety and other issues.

There is currently no freestanding ASC in either northern Wake County or anywhere in
Franklin County. On page 53, the applicant calculated potential drive times from the existing
ASCs in Wake and Durham counties to the town of Wake Forest, which is on the border of
Wake and Franklin counties. Drive times range from 20 to 39 minutes without factoring in
traffic conditions. The only major highways into or out of Franklin County are US Highway
1 and US Highway 401, both of which run north and south. The roads that run east and west
through Franklin County are secondary county and state roads. According to MapQuest,®
Youngsville, the proposed location of SDSC Franklin, is located approximately 4 miles from
Wake Forest. The drive times from Wake Forest to the existing ASCs and the proposed
SDSC Franklin are reported by the applicant on page 53, as follows:

“SDSC Franklin, Youngsville, NC = 8 minutes
e James E. Davis Surgery Center, Durham, NC =30+ minutes
o Triangle Orthopaedic Specialty Surgery Center, Brier Creek/Raleigh = 20

minutes

e Raleigh Orthopaedic Surgery Center, Raleigh/Near Rex Healthcare = 20
minutes ,

e Blue Ridge Ambulatory Surgery Center, Raleigh, NC (near Rex), = 21
minutes

e Rex Ambulatory Surgery Center, Cary, NC = 30+ minutes

e Capital City Surgery Center, Raleigh, NC (near WakeMed) = 18 minutes

e Holly Springs Surgery Center, Holly Springs, NC (southern Wake County)
= 39 minutes.”

In addition, the applicant states that SDSC Franklin will be located on US Highway 1, thus
providing easy accessibility and a lower cost alternative for patients. In Exhibit 16, the
applicant provides 52 letters signed by patients and members of the business community in
Youngsville. Each of the patient letters describes the difficulty of traveling to and from
surgical facilities in Wake County. Each patient letter also states that a second OR located in
southern Franklin County would help alleviate that burden.

Physician Needs Assessment / Physician Recruitment in Franklin County, and
Physician Support

Utilizing population projections reported by the North Carolina Office of State Budget and
Management (NCOSBM), the applicant prepared a “physician needs assessment” which
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illustrates a shortage of surgeons in the SDSC Franklin service area. In Section I11.1, page
55, the applicant states:

“Novant Health assumed ownership and management of NHFEMC in fall 2009
and has been working with the physician community and residents of Franklin
County to identify necessary facility improvements and strategic needs since that
time. The Board of NHFRMC consists of Franklin County residents and
physicians. Novant Health has invested in stabilizing the existing physician
practices in Franklin County in Louisburg and Franklinton, as well as expanding
to add practices in northern Wake County... The NHMG Triangle Region
(northern Wake County & Franklin County) has 14 physicians and surgeons, in
addition to 3 mid-level physician providers, in seven primary care and specialty
practice locations in Wake Forest, Franklinton, Franklin, and Louisburg, NC.
When the NHMG-Triangle physicians practicing in Durham County are
considered, the NHMG-Triangle footprint is 29 physicians and 5 mid-level
providers in 9 physician office locations. In addition, NHMG is considering the
development of a primary care practice in Youngsville and has had preliminary
discussions with existing providers about the development of a satellite location
there.

The Franklin County Surgeon Need Assessment is included in Exhibit 3, Tables
19-20. The Assessment, which is based upon Franklin County population data
projections from the NC Office of State Budget & Management (NCOSBM)
reflects a shortage of surgeons in Franklin County in the following specialties:
general  surgery,  neurosurgery,  ophthalmology, orthopedic  surgery,
otolaryngological surgery, ENT, and urological surgery. The study suggests
there is a need for more surgeons in each of these categories. At the present time,
NHFRMC has two general surgeons on its active medical staff and an identified
deficit in 2013 of 3.1 general surgeons. Currently, NHFRMC is in negotiation to
bring 2.5 FTE additional general surgeons to practice in Franklin County.”

The following tables, reproduced from Exhibit 3, illustrate the projected need in Franklin
County for additional surgeons:

Franklin County Surgical Needs Assessment - 2013

SPECIALTY POPULATION | MDS NEEDED | TOTAL MDs CURRENT SURPLUS
PER 100,000 NEEDED NUMBER OF (DEFICIT)
MDs

General Surgery 62,311 8.12 5.06 2.00 3.1
Neurology 1.29 0.81 0.00 0.8)
Opthalmology 4.89 3.05 1.00 2.0)
Orthopedic Surgery 8.62 5.37 1.00 44
Otolaryngology 3.12 1.94 1.00 (0.9)
Urology Surgery 3.44 2.15 0.00 2.1
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Franklin County Surgical Needs Assessment - 2018
SPECIALTY POPULATION | MDS NEEDED | TOTAL MDS CURRENT SURPLUS
PER 100,000 NEEDED NUMBER OF | (DEFICIT)
MDs

General Surgery 64,967 8.12 5.27 2.00 (3.3)
Neurology 1.29 0.84 0.00 (0.8)
Opthalmology 4.89 3.18 1.00 (2.2)
Orthopedic Surgery 8.62 5.60 1.00 4.6)
Otolaryngology 3.12 2.02 1.00 (1.0)
Urology Surgery 3.44 2.24 0.00 (2.2)

In Exhibit 5, the applicant provides eight letters signed by individual surgeons in both Wake
and Franklin counties. Each of the surgeons indicates that he or she currently performs
outpatient surgery on Franklin County residents; furthermore, those residents who must travel
out of county for outpatient surgery would benefit from an outpatient surgical facility in
Franklin County. In addition, each surgeon indicated that he or she would seek privileges at
SDSC Franklin,

Also in Exhibit 5 are nine letters from physicians in and around Franklin County and northern
Wake County which indicate that each physician would refer patients to SDSC Franklin
because so many of their patients are from Franklin County and currently leave the county for
outpatient surgical services. The applicant also provides letters from anesthesiologists,
pathologists, and radiologists, each of which states that the physician who signed the letter
would seek privileges at SDSC Franklin for both outpatient surgery and pain management.

Improved Efficiencies in ASCs with Two Operating Rooms

In Section IIL1, pages 56 — 57, the applicant explains how adding a second OR to the
previously approved SDSC Franklin would improve efficiencies and thus reduce cost to the
patients. The applicant states:

“Adding a second operating room at SDSC Franklin will improve the efficiency of
the approved facility. The fixed costs associated with operating a one-OR
ambulatory surgical facility, such as administrative space, waiting areas and
HVAC expenses, will be shared between two operating rooms with twice as much
surgical capacity. In addition, staffing expense is shared resulting in lower
staffing expense per OR .... The additional staffing required for the second
operating room does not result in double the staff

The applicant also states that, overall, an ASC is more cost-effective because less time is
involved in preparing the room between patients, thus improving throughput.

In addition, on page 57, the applicant states the ASC will have a non-sterile minor procedure
room, as previously approved in Project ID#K-8357-09, for pain management and other
minor procedures that would not require surgery.
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Projected Utilization

The following table, from page 68, illustrates projected utilization during the first three
operating years following project completion:

PY 1 (FFY2017) | PY2(FFY2018) | PY 3 (FFY 2019)
Projected Cases from Service Area 869 1,144 1,397
In-migration (15%) 153 202 246
Total Cases 1,022 1,346 1,644

In Section II.1(b), pages 58 — 69, the applicant describes the assumptions and methodology
used to project utilization, which are described below.

Step 1: Determine County Specific Qutpatient Surgery Use Rates

On pages 58 — 60, using data reported in the hospital LRAs and population data obtained
from the NCOSBM, the applicant calculates an average outpatient surgical use rate in the
four counties [ten ZIP codes] included in SDSC Franklin’s service area, as shown in the
following table:

COUNTY OUTPATIENT SURGICAL
USE RATE (2009 -2012)
Franklin 59.62
Vance 61.12
Wake 59.06
Nash 66.62
Four County Combined 59.82
North Carolina 68.58 -

As shown in the table above, both Franklin and Wake County use rates ate lower than the
statewide use rate. On page 59, the applicant states that the Affordable Care Act (ACA),
combined with the aging baby boomer population support a projected increase in outpatient
surgical services. Citing various other sources, the applicant states that outpatient surgery
volume is projected to increase by 8% to 12% between 2012 and 2025.

On page 60, the applicant states:

“The four year average outpatient surgical use rates for Franklin and Wake
Counties are less than the four-county average and the North Carolina average.
The four year average outpatient surgical use rates for Vance and Nash Counties
are less than the statewide ambulatory surgical use rate. SDSC Franklin utilized
county specific four year outpatient surgery use rates to project future utilization
and held the rate constant through FFY 2019, Project Year 3. These rates are
lower than the State average so are conservative in that respect. Holding the use
rate constant assumes that utilization will increase at the same rate as population
growth. SDSC Franklin chose not increase use rates even though the impact of
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the ACA and the aging population would support growth in outpatient surgery
use rates.”

Step 2: Calculate Total Outpatient Surgery Volume in the SDSC Franklin Service Area

On pages 60 — 61, utilizing the outpatient surgical use rates calculated in Step 1, the applicant
projects outpatient surgery volume for the entire service area for all ten ZIP codes in SDSC
Franklin’s service area, as shown in the following table:

SDSC Franklin Service Area Total Outpatient Surgical Volume (All Facilities)

ZIP COopE TOWN COUNTY PY1 PY2 PY3
(FFY 2017) (FFY 2018) (FFY 2019)

27508 Bunn Franklin 118 118 117
27525 Franklin Franklin 850 856 863
27549 Louisburg Franklin 1,456 1,463 1,469
27596 Youngsville Franklin 1,020 1,035 1,049
27816 Castalia Franklin 160 160 161
27882 Spring Hope Nash 480 482 485
27554 Kittrell Vance 247 249 250
27571 Rolesville Wake 258 264 270
27587 Wake Forest Wake 3,729 3,815 3,903
27597 Zebulon Wake 1,384 1,397 1,410
Total Service Area Outpatient Surgical Volume 9,702 9,839 9,977

Step 3: Market Share Assumptions

On pages 62 — 63, the applicant provides assumptions it used to project its market share of
outpatient surgical volume in the first three project years, for both the hospital and SDSC
Franklin, as follows:

“The impact of new surgeons in Franklin County and the new SDSC Franklin will
decrease surgery out-migration from Franklin County and increase the market
share for Novant Health in Franklin County and in the SDSC Franklin Service
Area. To determine future Novant Health market share by zip code in the SDSC
Franklin Service Area, the applicant considered many variables which will impact
the utilization of SDSC Franklin, including ...

NHFRMC in Louisburg is the only existing provider of surgical services in
Franklin County. Currently, there is no ambulatory surgery center in
Louisburg, Youngsville, or other areas of Franklin County.
There is no freestanding, separately licensed ambulatory surgery center in
northern Wake County.
Over 85% of the residents of Franklin County who need outpatient
surgical care out-migrate to Wake, Durham, and other counties for
ambulatory surgery services.
The proposed location for SDSC Franklin in Youngsville is in the most
populous and fastest growing zip code in Franklin County.
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The SDSC Franklin Service Area population is projected to grow 7.2%
Sfrom 2013 through 2018, at a compound annual growth rate (CAGR) of
1.4% during that five-year period.

Included in Exhibit 5 are letters of support from surgeons and primary
care referring physicians. In addition, NHFRMC is in negotiation to bring
2.5 FTE additional general surgeons to practice in Franklin County.
Novant Health does not foresee difficulty recruiting additional surgeons to
utilize the proposed ambulatory surgical facility.

SDSC Franklin will be a multispecialty freestanding ambulatory surgery
center, wholly owned by Novant Health, and will be locally-accessible,
high quality, and cost-effective, in a comfortable and convenient location
close to the homes of all residents of Franklin County.

NHMG-Triangle includes physicians practicing in Franklin County and
the northern Wake County communities of Wake Forest and is considering
development of a satellite office in Youngsville. This NHMG presence in
the Triangle reflects the ability of NHMG to recruit and retain physicians
in the Triangle market. When the NHMG-Triangle physicians practicing
in Durham County are considered, the NHMG-Triangle footprint is 29
Pphysicians and 5 mid-level providers in 9 physician office locations. ...”

surgery market share for the hospital and the ASC combined:

ZIP CODE TOWN COUNTY PY1 PY2 PY3
(FFY 2017) (FFY 2018) (FFY 2019)
27508 Bunn Franklin 36.9% 42.5% 50.0%
27525 Franklin Franklin 28.0% ' 34.0% 40.0%
27549 Louisburg Franklin 35.0% 42.5% 50.0%
27596 Youngsville Franklin 28.0% 34.0% 40.0%
27816 Castalia Franklin 17.5% 21.3% 25.0%
27882 Spring Hope Nash 4.9% 6.0% 7.0%
27554 Kittrell Vance 10.5% 12.8% 15.0%
27571 Rolesville Wake 17.5% 21.3% 25.0%
27587 Walke Forest Wake 4.9% 6.0% 7.0%
27597 Zebulon Wake 4.9% 6.0% 7.0%

On page 63, the applicant states:

“...market share assumptions also took into consideration projected growth of
outpatient surgery at NHFRMC, proximity to SDSC Franklin and other hospital
based surgical programs in northern Wake County, NHMG primary care practice
patient origin data from northern Wake County, and the expertise of NHFRMC
and NHMG Administration. Market share is projected to grow in the first three
years of operation to achieve the target identified for Project Year 3. Ramp up of
market share is estimated to be 70% in PY 1 and 85% PY 2.”
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Step 4: Project Combined OQOutpatient Surgery Volume ad SDSC Franklin and
NHFRMC

On page 64, the applicant projects total outpatient surgery volume for the hospital and the
ASC combined, using the projections from Steps 2 and 3, as shown in the following table:

SDSC Franklin and NHFRMC OQutpatient Surgical Volume

ZIP CODE TOWN COUNTY PY1 PY 2 PY3
(FFY 2017) (FFY 2018) (FFY 2019)

27508 Bunn Franklin 43 50 59
27525 Franklin Franklin 238 291 345
27549 Louisburg Franklin 510 622 735
27596 Youngsville Franklin 286 352 420
27816 Castalia Franklin 28 34 40
27882 Spring Hope Nash 24 29 34
27544 Kittrell Vance 26 32 38
27571 Rolesville Wake 45 56 67
27587 Wake Forest - Wake 183 227 273
27597 Zebulon Wake 68 83 99
Total Combined Outpatient Surgical Volume 1,451 1,776 2,110

On page 65, the applicant states:

“To test the overall impact of zip level market share assumptions used in the
previous table, SDSC Franklin compared county-level market share data from
other counties with a comparable population base to projected Franklin County
market share calculated in the previous table. Projected combined NHFRMC and
SDSC Franklin market share of Franklin County outpatient surgical volume in
Project Year 3 is calculated to be 43.7% of total Franklin County outpatient
surgical volume in FFY 2019. This includes just the five zip codes labeled as
Franklin County in the previous table. If the three zip codes which overlap into
Nash, Vance and Wake County are included, the overall market share decreases
fo 30.5% in Project Year 3. The combined NHFRMC and SDSC Franklin market
share of the total SDSC Franklin Service Area, all ten zip codes, is 21.1% of total
outpatient surgical volume. NHFRMC provided 5.2% of total outpatient surgical
volume from the SDSC Franklin Service Area in FFY 2012; therefore, SDSC
Franklin projects an increase in market share of only 15.9%. In FFY 2012, 86.4%
of Franklin County residents in need of outpatient surgery left Franklin County
Jor outpatient surgical services.  Franklin County has a population of
approximately 61,500 in 2012, which is projected to increase to approximately
65,000 by FFY 2019. Outpatient surgical market share for FFY 2012 for all
North Carolina counties with a population of 50,000 to 70,000 was analyzed to
test the reasonableness of the SDSC Franklin market share assumptions. SDSC
Franklin determined that in FFY 2012: the average outpatient surgical market
share for all surgical facilities in counties with a comparable population base
was 39.0%, the median outpatient surgical market share for all surgical facilities
in counties with a comparable population base was 41.1%,; the range of
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outpatient surgical market share for all surgical facilities in counties with a
comparable population base was 5.2% to 66.4%; and the average outpatient
surgical market share for counties with a comparable population base with two
licensed surgical providers was 44.2%.”

See also Exhibit 3. Note: the applicant states its market share is projected to increase 15.9%.
In actuality, it is projected to increase 15.9 percentage points [21.1% - 5.2% = 15.9%], not
15.9%.

Step S: Calculate SDSC Franklin Projected Outpatient Surgical Volume

In Section II.1, pages 65 — 68, the applicant calculates projected outpatient surgical volume
at the ASC by subtracting the outpatient surgical procedures projected to be performed at the
hospital from the total projected in Step 4. On page 66, the applicant provides data showing
that outpatient surgical utilization at the hospital increased by a CAGR of 4.9% between FFY
2011 and FFY 2013, as shown in the table below:

SURGERY FFY 2011 FFY 2012 FFY 2013 CAGR
FFY 2011-13
Qutpatient 742 836 816 4.9%

On page 66, the applicant states:

“Projected growth in outpatient surgical volume at NHFRMC for patients from
the Louisburg zip code utilizes the CAGR in the interim years. For PY 2 and in
PY 3, it is assumed that 60% of the combined SDSC Franklin and NHFRMC
outpatient surgery volume for the Louisburg zip code, which increases due to
population growth and market share as previously discussed, remains at
NHFRMC....

Franklin assumes that the development of the freestanding ambulatory surgery
Jacility in Youngsville with two operating rooms will provide additional incentive
to recruit needed surgeons to Framnklin County. The impact of additional
surgeons in Franklin County will increase projected outpatient surgical growth at
NHFRMC in Louisburg.”

Step 6: Calculate Total Surgical Volume at SDSC Franklin
On page 68, the applicant states:

“In addition to the surgical volume calculated in Step 5 from the SDSC Franklin
Zip Code Service Area, SDSC Franklin will have patients from outside the Service
Area choose to receive care at SDSC Franklin. This may result from a patient
living outside the SDSC Franklin Service Area choosing to have a specific
surgeon perform their surgery, or may be due to a family or friend having a
positive experience at SDSC Franklin, or result from a patient from another Wake
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County zip code or surrounding county choosing to have their outpatient surgery
performed in a freestanding ambulatory surgery center in Youngsville to save
money. This volume is considered to be in-migration to the facility and reflects
patient choice.

SDSC Franklin used a 15% in-migration factor which was determined based
upon review of historical in-migration to Franklin County for outpatient surgical
services at NHFRMC. Historical in-migration at NHFRMC from all other zip
codes was 41.1%.... The 15% in-migration factor utilized in the SDSC Franklin
methodology was determined to be reasonable as it is less than half of the
outpatient surgical in-migration to Franklin County in FFY 2013. In addition,
over 20% of patients receiving care from NHMG practices in the defined SDSC
Franklin Service Area come from zip codes and counties outside of the defined
SDSC Service Area ... and will most often be referred, as clinically appropriate,
to surgeons performing surgery at SDSC Franklin as reflected in the referring
physician letters of support....”"

Below is a table reproduced from page 68 that illustrates the calculations described above:

PY1 PY2 PY3
FFY 2017 | FFY2018 | FFY 2019
Projected outpatient surgical volume from Step 5 869 1,144 1,397
All other in-migration (15%) 153 202 247
Total outpatient surgical volume at SDSC Franklin 1,022 1,346 1,644
Step 7: Project Operating Room Need at SDSC Franklin
On page 69, the applicant provides the following table:
PY1 PY2 PY3
FFY 2017 FFY 2018 FFY 2019
Projected ambulatory surgical cases 1,022 1,346 1,644
Projected weighted ambulatory surgical hours 1,533 2,019 2,466
Total ambulatory surgical ORs needed 0.8 1.1 1.3
Total ambulatory surgical ORs rounded* 1 1 2

*In accordance with the 2013 SMFP methodology.

Projected utilization of the ASC is based on reasonable, credible and adequately supported

assumptions.

The applicant adequately demonstrates the need for its proposal based on the following:

» There is no existing ASC in Franklin County.

*  Over 85% of Franklin County residents are leaving the county for outpatient surgical

services.

»  The hospital in Franklin County is actively recruiting more surgeons.
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» The ASC is already approved to be developed in Youngsville with one OR. All this
proposal would do is increase the number of ORs at the ASC to two, which will allow
the ASC to operate more efficiently. The OR to be relocated from the hospital is not
in use.

* The applicant provides adequate documentation of support from surgeons and
referring physicians.

Access
In Section I1I.8, page 82, the applicant states:

“Currently, the two most proximate providers to the proposed SDSC Franklin (in
Youngsville, NC, near the northern Wake County border) are Rex Healthcare of
Wakefield and WakeMed North Healthplex. Rex operates a 3-OR hospital-based
ambulatory surgery center in Wakefield ~ WakeMed North offers outpatient
surgery at its 4 hospital-based outpatient ORs at the WakeMed North Healthplex.
Thus, [SDSC Franklin] presents the only outpatient surgery center option in the
northern Wake County/Youngsville market that is a freestanding separately
licensed, multi-specialty surgery center.”

In addition, in Section V1.4, page 107, the applicant states: “SDSC Franklin will provide
outpatient surgery services fo all [underserved groups]. Any service deemed medically
necessary (by a physician) will be available to a patient, regardless of ability to pay.” In
Section VI.14, page 116, the applicant projects that 2.36% of SDSC Franklin’s patients will
be self-pay or indigent, and 6.18% will be Medicaid recipients.

In summary, the applicant adequately identifies the population to be served, adequately
demonstrates the need the population to be served has for the proposed project and
adequately demonstrates the extent to which all residents, and in particular, the medically
underserved are likely to have access to the ASC. Therefore, the application is conforming to
this criterion.

In the case of a reduction or elimination of a service, including the relocation of a facility or a
service, the applicant shall demonstrate that the needs of the population presently served will
be met adequately by the proposed relocation or by alternative arrangements, and the effect of
the reduction, elimination or relocation of the service on the ability of low income persons,
racial and ethnic minorities, women, handicapped persons, and other underserved groups and
the elderly to obtain needed health care.

C

The applicant proposes to relocate one existing shared OR from the hospital to the previously
approved ASC in Youngsville. The hospital is currently licensed for three shared ORs, only
two of which are currently utilized.
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In Section III.1(c), page 73, the applicant provides current and projected utilization of the
ORs at the hospital, as shown in the following table:

FFY FFY FFY FFY FFY FFY FFY
2013 2014 2015 2016 2017 2018 2019
@Y1 PY2) | (PYI
Projected Cases from SDSC Franklin ZIP code 481 504 528 554 581 631 712
service area
Projected Cases from other ZIP codes 335 352 369 387 406 425 446
Total Projected Cases at the Hospital 816 856 897 941 987 1,057 1,158
Growth Rate - 4.9% 4.9% 4.9% 4.9% 7.1% 9.6%
Weighted Hours (cases x 1.5) 1,224 1,284 1,346 1,412 1,480 1,585 1,737
Total IP Cases 109 119 129 141 153 167 181
Growth Rate - 8.8% 8.8% 8.8% 8.8% 8.8% 8.8%
Weighted hours (cases x 3.0) 327 356 387 422 459 500 544
Total Weighted Hours 1,551 1,640 1,733 1,833 1,939 2,085 2,281
0.8 0.9 0.9 1.0 1.0 1.1 1.22

Number of ORs needed (total hours / 1,872)

On page 73, the applicant states:

“Total inpatient surgical growth from FFY 2013 to FFY 2019 is 72 inpatient
surgical cases. Total outpatient surgical growth from FFY 2013 to FFY 2019 is
342 outpatient surgical cases. ... this volume is less than the impact of recruiting
one general surgeon working full time at NHFRMC. Ongoing recruitment at

NHFRMC will meet or exceed this goal.

Projected surgical volume results in a need for 1.22 operating rooms as reflected
in the previous table .... When rounded using as a guideline, Step 5 of the 2013
SMFP Operating Room Need Methodology, NHFRIVIC has an identified need for

two operating rooms in 2018.”

As shown in the table above, in FFY 2013, based on the need methodology in the 2013
SMEFP, the hospital only needed one of its three existing shared ORs. In FFY 2019 (PY 3),
the hospital only needs 1.22 ORs, based on an assumption that total weighted hours would
increase from 1,551 to 2,281, an increase of 47.1% [2,281 — 1,551 = 730; 730 / 1,551 =

0.471].

The applicant demonstrates that the needs of the population presently served at the hospital
will continue to be adequately met with the two ORs currently in use which will remain at the

hospital. Therefore, the application is conforming to this criterion.

4 Where alternative methods of meeting the needs for the proposed project exist, the applicant
shall demonstrate that the least costly or most effective alternative has been proposed.
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CA

In Section IIL8, pages 80 - 82, the applicant describe the alternatives it considered prior to
submitting this change of scope application, which include:

1) Maintain the Status Quo — The ASC in Youngsville was previously approved in
Project ID #K-8357-09 with one OR and one procedure room. The applicant states it
is more cost-effective to develop the approved ASC with two ORs rather than one.

2) Joint Venture with another provider - The applicant states it considered a joint venture
but was unable to identify any potential joint venture partners.

3) Develop SDSC Franklin as a hospital-based outpatient center - The applicant states
this alternative is less effective because a hospital-based outpatient center would not
be as cost-effective for patients as a separately licensed ASC.

For the reasons stated in Section III of the application, the applicant determined that the
project, as modified by this change of scope application, is the most effective alternative to
meet the need for outpatient surgery services in Franklin County.

Furthermore, the application is conforming to all other applicable statutory and regulatory
review criteria and thus, is approvable. A project that cannot be approved cannot be an
effective alternative.

In summary, the applicant adequately demonstrates that the project is the least costly or most
effective alternative to meet the identified need. Therefore, the application is conforming to
this criterion and approved subject to the following conditions:

1. Same Day Surgery Center Franklin shall materially comply with all
representations made in this certificate of need application and in Project
ID #K-8357-09. In those instances in which representations conflict,
Same Day Surgery Center Franklin shall materially comply with the last-
made representation.

2. Same Day Surgery Center Franklin shall not acquire, as part of this
project, any equipment that is not included in the project’s proposed
capital expenditure in Section VIII of the application and that would
otherwise require a certificate of need.

3. Same Day Surgery Center Franklin shall construct an ambulatory
surgical facility that shall be licensed for no more than two ambulatory
surgical operating rooms and one procedure room.

4. Same Day Surgery Center Franklin shall meet all criteria to receive
accreditation of the ambulatory surgical facility from JCAHO, AAAHC
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or a comparable accreditation authority within two years following
completion of the facility.

5. Upon relocation of the existing operating room to the new location,
Novant Health Franklin Regional Medical Center shall reduce the
number of licensed operating rooms in the hospital by 1, such that the
hospital shall not be licensed for more than two shared operating rooms.

6. Same Day Surgery Center Franklin shall acknowledge acceptance of and
agree to comply with all conditions stated herein in writing to the
Certificate of Need Section prior to the issuance of the certificate of need.

Financial and operational projections for the project shall demonstrate the availability of
funds for capital and operating needs as well as the immediate and long-term financial
feasibility of the proposal, based upon reasonable projections of the costs of and charges for
providing health services by the person proposing the service.

C

In Project ID #K-8357-09, the applicant was previously approved for a capital cost of
$4,310,512. In this application, the applicant projects a capital cost of $10,440,572, which
represents approximately a 140% increase. In Section VIL.2, page 128, the applicant provides
a table to illustrate the difference in capital cost between the two applications. See the

following table:
CATEGORY PREVIOUSLY INCREASE IN CAPITAL TOTAL CAPITAL
APPROVED CAPITAL CosT (K-10229-13) CosT
CosT (K-8357-09) :
Site Costs :
Purchase Price of Land $0 $1,482,354 $1,482,354
Closing Costs $0 $40,000 $40,000
Site Preparation Costs $297,524 $378,745 $676,269
Off-Site Improvements $347,000 $0 $347,000
Subtotal Site Costs $644,524 $1,901,099 $2,545,623
Construction Contract
Materials $921,280 $925,719 $1,846,999
Labor $614,186 $1,232,813 $1,846,999
Construction Contingency $79,042 $202,162 $281,204
Subtotal Construction Contract $1,614,508 $2,360,694 $3,975,202
Miscellaneous Project Costs
Fixed and Moveable Equipment $1,037,741 $1,437,081 $2,474,822
Information Technology $495,064 $4,936 $500,000
Furniture/Fixtures $35,486 $26,668 $62,154
Artwork $0 $3,530 $3,530
Signage $0 $10,338 $10,338
Consultant Fees $232,768 $202,471 $435,239
Interest During Construction $101,365 $143,229 $244,664
Project Contingency $149,056 $39,944 $189,000
Subtotal Miscellaneous Costs $2,051,480 $1,868,267 $3,919,747
Total Project Capital Cost $4,310,512 $6,130,060 $10,440,572
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In the previously approved application (Project ID# K-8357-09), the applicant proposed to
lease the site on which to construct the ASC; thus there were no costs for purchase of land
associated with that application. In the present application, the applicant proposes to
purchase the land. In a footnote to the table on page 128, the applicant explains that the site
to be purchased is actually a 4.25 acre parcel costing $1,750,000. However, only 3.6 acres
will be utilized; consequently, the purchase price has been adjusted to reflect the difference.

In the previously approved application, the total square feet associated with the project was
6,440, which is a construction cost per square foot of $582.85. This application, which
proposes a second OR, additional waiting room space, administration space, equipment
space, and other areas as needed to effectively operate an ASC with two ORs. This
application proposes 12,782 total square feet, which is a construction cost per square foot of
$311.00.

In Section IX, page 138, the applicant projects an additional $13,174 for the working capital
needs of the project over and above $313,000, the amount projected in the previously
approved 2009 application.

In Section VIIL3, page 129, and Section IX, page 138, the applicant states the capital and
working capital costs of the project will be funded with the accumulated reserves of Novant
Health, Inc.

Exhibit 8 contains a letter dated November 8, 2013 from the Senior Vice-President
Operational Finance of Novant Health Inc., which confirms Novant Health’s intent to provide
$10,453,746 from its accumulated cash reserves for the development of the proposed project.
Exhibit 8 also contains a letter dated November 8, 2013 from the Vice President and Chief
Operating Officer, Triangle Market Novant Health, Inc. committing those funds for the
development of the proposed project.

Exhibit 8 also contains the audited financial statements for Novant Health, Inc. As of
December 31, 2012, Novant Health, Inc. had $276,637,000 in Cash and Cash Equivalents,
$1,157,218,000 in Total Assets, and $2,163,123,000 in Net Assets [Total Assets less Total
Liabilities]. The applicant adequately demonstrates the availability of sufficient funds for the
capital and working capital needs of the project.

The applicant projects revenues will exceed operating expenses in the second and third
operating years of the project, as illustrated in the table below.

SDSC FRANKLIN PY 1 (FFY 2017) PY 2 (FFY 2018) PY 3 (FFY 2019)
Total Net Revenue $2,176,498 $2,941,807 $3,717,794
Total Expenses $2,438,540 $2,598,653 $2,757,902
Net Income ($262,042) $343,154 $959,892

The assumptions used by the applicant in preparation of the pro forma financial statements,
including projected utilization, are adequately supported. See the Financials section of the
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application following Tab 12 for the assumptions. See Criterion (3) for discussion regarding
projected utilization which is incorporated hereby as if set forth fully herein. The applicant
adequately demonstrates that the financial feasibility of the proposal is based upon reasonable
projections of costs and charges. Therefore, the application is conforming to this criterion.

The applicant shall demonstrate that the proposed project will not result in unnecessary
duplication of existing or approved health service capabilities or facilities.

C

The original application (Project ID #K-8357-09) was conforming to this criterion. In this
application, the applicant proposes to relocate one existing shared OR from the hospital to
SDSC Franklin. The OR to be relocated is not currently in use at the hospital. This proposal
will not alter the number of existing or approved facilities or ORs in Franklin County. It will
shift one OR such that the hospital will have two, not three (one of which is not in use) and
the ASC will have two, not one. The ASC will be able to operate more efficiently according
to the applicant. '

The applicant adequately demonstrates that this project will not result in an unnecessary
duplication of existing or approved health service capabilities or facilities in Franklin County.
Therefore, the application is conforming to this criterion.

The applicant shall show evidence of the availability of resources, including health
manpower and management personnel, for the provision of the services proposed to be
provided.

C

The following table illustrates the projected staffing at the proposed facility, as reported by
the applicants in Section VII.2, page 119.

# OF FULL TIME
EMPLOYEE CATEGORY EQUIVALENT (FTE)
POSITIONS
Nurse Manager 1.0
OP Registered Nurse 4.0
OP Surgical Technologist 4.0
Patient Access Specialist 2.0
Sterile Processing Technician 1.0
TOTAL 12.0

As shown in the table above, the applicant proposes a total of 12.0 FTE positions in Project
Year Two. On page 120, the applicant states that, as an existing health care provider in
Franklin County, it does not anticipate difficulty in recruiting staff.
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Exhibit 4 contains a letter signed by Barbara Burggraaff, MD, which indicates her
commitment to serve as Medical Director for the ASC. Exhibit 4 also contains Dr.
Burggraaff’s curriculum vitae.

The applicant adequately demonstrates the availability of sufficient health manpower and
management personnel to provide the proposed surgical services. Therefore, the application
is conforming to this criterion.

The applicant shall demonstrate that the provider of the proposed services will make
available, or otherwise make arrangements for, the provision of the necessary ancillary and
support services. The applicant shall also demonstrate that the proposed service will be
coordinated with the existing health care system.,

C
In Section I1.2(b), page 10, the applicant states:

“SDSC Franklin will provide directly or through contract the following services
including, but are [sic] not limited to, materials management, pathology/laboratory,
laundry, patient access, IT (for business office), finance, accounts payable,
biomedical engineering, plant engineering, mail courier, human resources, corporate
education, anesthesia, pharmacy, supply distribution, infection control, translation
services, patient education, and medical records. ... In this application, SDSC
Franklin proposes to provide sterile processing services on site in the surgery center.
SDSC Franklin patients will also be able to access pre-op and post-op lab services at
NHERMC, as well as at other providers of lab and imaging services in Franklin
County and northern Wake County.”

Exhibit 4 contains a letter dated November 13, 2013 from the President of Novant Health
Franklin Medical Center which confirms that the hospital will provide laboratory, ED,
pathology, imaging, and “other ancillary and support services” to the ASC. Exhibit 5 includes
letters from area surgeons and physicians indicating their support for the proposed project.
These letters also estimate the number of surgical procedures they expect to refer or perform at
SDSC Franklin.

The applicant adequately demonstrates that all necessary ancillary and support services will
be available and that the services will be coordinated with the existing health care system.
Therefore, the application is conforming to this criterion.

An applicant proposing to provide a substantial portion of the project's services to individuals
not residing in the health service area in which the project is located, or in adjacent health
service areas, shall document the special needs and circumstances that warrant service to
these individuals.

NA
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When applicable, the applicant shall show that the special needs of health maintenance
organizations will be fulfilled by the project. Specifically, the applicant shall show that the
project accommodates: (a) The needs of enrolled members and reasonably anticipated new
members of the HMO for the health service to be provided by the organization; and (b) The
availability of new health services from non-HMO providers or other HMOs in a reasonable
and cost-effective manner which is consistent with the basic method of operation of the
HMO. In assessing the availability of these health services from these providers, the
applicant shall consider only whether the services from these providers: (i) would be
available under a contract of at least 5 years duration; (ii) would be available and
conveniently accessible through physicians and other health professionals associated with the
HMO; (iii) would cost no more than if the services were provided by the HMO; and
(iv)would be available in a manner which is administratively feasible to the HMO.

NA
Repealed effective July 1, 1987.

Applications involving construction shall demonstrate that the cost, design, and means of
construction proposed represent the most reasonable alternative, and that the construction
project will not unduly increase the costs of providing health services by the person
proposing the construction project or the costs and charges to the public of providing health
services by other persons, and that applicable energy saving features have been incorporated
into the construction plans.

C

In Section XI5, page 147, the applicant compares the square footage (SF) as proposed in
2009 in Project ID #K-8357-09 and in this application, as shown in the following table:

AREA SF PROPOSED IN SF PROPOSED IN TOTAL ESTIMATED SF
K-8357-09 PRESENT FOR SDSC FRANKLIN
APPLICATION WITH TwWO ORS

Administration 940 545 1,485
Pre-Operative Area 730 1,441 2,171
Operating Rooms 715 3,027 3,742
Post-Operative Recover Area 1,090 623 1,713
Anesthesia 195 4 199
Support Space 2,770 -137 2,633
Sterile Processing 0 839 839
Total Facility 6,440 6,342 12,782

See Exhibit 8 for line drawings for the ASC.

In Section X1.6, page 148, the applicant estimates the following construction costs per square
foot:



(13)

SDSC Franklin
Project ID #K-10229-13

Page 28
ESTIMATED CONSTRUCTION COST PER SQUARE FOOT
ESTIMATED %%zijlg(’;%]:l({)l? ToTAL CoSsT/
SQUARE FEET FoOT SQUARE FOOT
Total 12,782 $311.00 $3,975,202

In Section IIL.4, pages 75 - 76, and Section X1.8, pages 149 - 150, the applicant discusses the
project’s plan to assure improved energy and water conservation. In Exhibit 12, the applicant
provides a copy of SDSC Franklin’s Sustainable Energy Management Plan. See Criterion (1)
for discussion which is incorporated hereby as if set forth fully herein.

In Exhibit 12, the applicant provides a letter dated November 14, 2013, from an architect
which confirms the increase in square footage, the cost per square foot and the site
preparation costs for the ASC as proposed in this application. The costs identified by the
architect in Exhibit 12 are consistent with the construction costs presented in Section VIII
of the application.

The applicant adequately demonstrates that the cost, design and means of construction
represent the most reasonable alternative for the project as proposed and that the proposed
project will not unduly increase the costs and charges of providing health services. See
Criterion (5) for discussion of costs and charges which is incorporated hereby as if set forth
fully herein. The applicant adequately demonstrates that applicable energy saving features
have been incorporated into the construction plans. Therefore, the application is conforming
to this criterion.

The applicant shall demonstrate the contribution of the proposed service in meeting the
health-related needs of the elderly and of members of medically underserved groups, such as
medically indigent or low income persons, Medicaid and Medicare recipients, racial and
ethnic minorities, women, and handicapped persons, which have traditionally experienced
difficulties in obtaining equal access to the proposed services, particularly those needs
identified in the State Health Plan as deserving of priority. For the purpose of determining
the extent to which the proposed service will be accessible, the applicant shall show:

(a) The extent to which medically underserved populations currently use the applicant's
existing services in comparison to the percentage of the population in the applicant's
service area which is medically underserved,;

C

SDSC Franklin was previously approved but does not yet exist. In Section VI.13,
page 115, the applicant provides the CY 2012 payor mix for the hospital’s surgical
program, as illustrated in the table below.
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CASES AS %
PAYOR OF TOTAL
CASES

Self Pay/ Indigent 11.5%
Commercial Insurance 2.63%
Medicare / Medicare Managed Care 41.58%
Medicaid 24.93%
Managed Care 17.91%
Other (Work Comp and Other government) 1,90%
Total 100.0%

The Division of Medical Assistance (DMA) maintains a website which offers
information regarding the number of persons eligible for Medicaid assistance and
estimates of the percentage of uninsured for each county in North Carolina. The
following table illustrates those percentages for the proposed service area and
statewide.

2010 2010 2008-2009
Total # of Medicaid Total # of Medicaid Eligibles % Uninsured
Eligibles as % of Total | Age 21 and older as % of Total | (Estimate by Cecil G.
Population * Population * Sheps Center) *
Franklin 17.5% 7.4% 19.7%
Wake 9.82% 3.4% 18.4%
Nash 19.8% 8.6% 19.7%
Vance 30.4% 13.4% 22.8%
Statewide 16.5% 6.7% 19.7%

*

More current data, particularly with regard to the estimated uninsured percentages, was not available.

The majority of Medicaid eligibles are children under the age of 21. They do not
utilize the same health services at the same rates as older segments of the population,
particularly the surgical services to be offered by SDSC Franklin.

Moreover, the number of persons eligible for Medicaid assistance may be greater than
the number of Medicaid eligibles who actually utilize health services. The DMA
website includes information regarding dental services which illustrates this point. For
dental services only, DMA provides a comparison of the number of persons eligible for
dental services with the number actually receiving services. The statewide percentage
of persons eligible to receive dental services who actually received dental services
was 48.6% for those age 20 and younger and 31.6% for those age 21 and older. Similar
information is not provided on the website for other types of services covered by
Medicaid. However, it is reasonable to assume that the percentage of those actually
receiving other types of health services covered by Medicaid is less than the percentage
that is eligible for those services.

The Office of State Budget & Management (OSBM) maintains a website which
provides historical and projected population data for each county in North Carolina.
In addition, data is available by age, race or gender. However, a direct comparison to
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the hospital’s current payor mix would be of little value. The population data by age,
race or gender does not include information on the number of elderly, minorities or
women utilizing health services. Furthermore, OSBM’s website does not include
information on the number of handicapped persons.

The applicant demonstrates that medically underserved populations currently have
adequate access to outpatient surgery services available at the hospital. Therefore, the
application is conforming to this criterion.

Its past performance in meeting its obligation, if any, under any applicable regulations
requiring provision of uncompensated care, community service, or access by
minorities and handicapped persons to programs receiving federal assistance,
including the existence of any civil rights access complaints against the applicant;

C

Recipients of Hill-Burton funds were required to provide uncompensated care,
community service and access by minorities and handicapped persons. In Section
VL11, page 114, the applicant states that the proposed ASC will have no federal
obligation to provide uncompensated care, but will comply with all access
requirements for Americans with Disabilities Act, as documented in the Charity Care
policies included in Exhibit 7. In Section V1.2, page 102, the applicant states:

“It is the policy of all the Novant Health facilities and programs, including
Same Day Surgery Center Franklin, to provide necessary services to all
individuals without regard to race, creed, color, or handicap. Novant Health
Jacilities and programs do not discriminate against the above-listed persons,
regardless of their ability to pay.”

In Section VL.10(a), page 113, in reference to patient civil rights complaints, the
applicant states:

“4 complaint was filed on July 11, 2007 alleging that Novant Health
Charlotte Orthopaedic Hospital engaged in unlawful discrimination based on
disability (hearing impaired) in violation of Section 504 of the Rehabilitation
Act of 1973. Specifically, the complainant alleged he was denied access to a
qualified sign language interpreter during two hospital stays in 2006.”

In Section VI.10(b), page 114, the applicant states:
“The Olffice of Civil Rights completed its investigation in April 2010 and
determined that Novant Health Charlotte Orthopaedic Hospital did not
violate Section 504 of the Rehabilitation Act.”

The application is conforming to this criterion.
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(c) That the elderly and the medically underserved groups identified in this subdivision
will be served by the applicant's proposed services and the extent to which each of
these groups is expected to utilize the proposed services; and

C

In Section VI.14, page 116, the applicant provides the projected payor mix for SDSC
Franklin in Project Year Two (FFY 2018).

PROJECTED CASES
PAYOR AS % OF TOTAL
CASES

Self Pay/ Indigent 2.36%
Commercial Insurance 3.05%
Medicare / Medicare Managed Care 38.84%
Medicaid 6.18%
Managed Care 45.10%
Other 4.47%
Total 100.0%

Exhibit 7 contains a copy of Novant Health Inc.’s Charity Care policies which the
applicant states will be followed by SDSC Franklin.

The applicant demonstrates that medically underserved populations will have adequate
access to the proposed services at SDSC Franklin. Therefore, the application is
conforming to this criterion.

(@ That the applicant offers a range of means by which a person will have access to its
services. Examples of a range of means are outpatient services, admission by house
staff, and admission by personal physicians.

C

In Section VI.9(a), page 112, the applicant states, “Typically, patients will have access
to the services at SDSC Franklin by physician referral to a surgeon with privileges at
SDSC Franklin. OQutpatient surgery services will be available to any person upon
referral and a written order from a licensed physician.” The information provided is
reasonable and credible and supports a finding of conformity with this criterion.

(14)  The applicant shall demonstrate that the proposed health services accommodate the clinical
needs of health professional training programs in the area, as applicable.
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C

In Section V.1(a), page 86, the applicant states that SDSC Franklin will provide clinical
educational experiences to students of the following schools:

Campbell University (Pharmaceutical Training)

East Carolina University (Allied Health)

Edgecombe Community College (Health Information Technology)
Husson University (Physical Therapy)

Nash Community College (EMS)

Providence Training Institute (Phlebotomy)

Richmond School of Health Technology (Health & Applied Sciences)
St. Augustine University (Occupational Physician Therapy)

Thomas Healthcare Institute (Phlebotomy & Lab Services)

Vance Granville Community College (Nursing, Nursing Assistant, Pharmacy
Technology, Phlebotomy, and Radiologic Technology)

The information provided is reasonable and credible and supports a finding of conformity
with this criterion.

Repealed effective July 1, 1987.
Repealed effective July 1, 1987.
Repealed effective July 1, 1987.
Repealed effective July 1, 1987.

The applicant shall demonstrate the expected effects of the proposed services on competition
in the proposed service area, including how any enhanced competition will have a positive
impact upon the cost effectiveness, quality, and access to the services proposed; and in the
case of applications for services where competition between providers will not have a
favorable impact on cost-effectiveness, quality, and access to the services proposed, the
applicant shall demonstrate that its application is for a service on which competition will not
have a favorable impact.

C

The applicant proposes to relocate one existing OR from the hospital in Louisburg to the
previously approved SDSC Franklin in Youngsville. The proposed project does not result in
an increase in the total number of facilities or ORs located in Franklin County.

According to the 2014 SMFP, Franklin County has a total of 4 existing and approved ORs, as
shown in the table below.
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NUMBER OF OPERATING ROOMS BY TYPE

FacLiry Ir (0] SHARED CON TOoTAL
ADJUSTMENTS

Novant Health Franklin Regional Medical 0 0 3 0 3

Center

SDSC Franklin 0 0 0 1 1

Total

0 0 3 1 4

(19)
(20)

In Section V.7, pages 93 - 101, the applicant discusses how any enhanced competition in the
service area will have a positive impact on the cost-effectiveness, quality and access to
outpatient surgical services for residents of the service area. See also Sections II, II[, V, VI and
VII in which the applicant discusses the impact of the project on cost-effectiveness, quality and
access.

The information provided by the applicant in those sections is reasonable and credible and
adequately demonstrates that any enhanced competition in the service area includes a positive
impact on the cost-effectiveness, quality and access to the proposed services. This
determination is based on the information in the application and the following analysis:

e The applicant adequately demonstrates the need to relocate one shared OR from the
hospital to the previously approved SDSC Franklin, and that it is a cost-effective
alternative;

¢ The applicant adequately demonstrates that it will continue to provide quality services;
and :

e The applicant demonstrates that it will continue to provide adequate access to medically
underserved populations.

The application is conforming to this criterion.
Repealed effective July 1, 1987.

An applicant already involved in the provision of health services shall provide evidence that
quality care has been provided in the past.

C

The applicant proposes to relocate one existing shared OR from the hospital to the previously
approved SDSC. The hospital is accredited by the Joint Commission and certified for
Medicare and Medicaid participation. According to the records in the Acute and Home Care
Licensure and Certification Section of the Division of Health Service Regulation, no incidents
have occurred at Novant Health Franklin Regional Medical Center within the eighteen months
immediately preceding the date of this decision for which any sanctions or penalties related to
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quality of care were imposed by the State. Therefore, the application is conforming to this
criterion. ‘

Repealed effective July 1, 1987.

The Department is authorized to adopt rules for the review of particular types of applications
that will be used in addition to those criteria outlined in subsection (a) of this section and may
vary according to the purpose for which a particular review is being conducted or the type of
health service reviewed. No such rule adopted by the Department shall require an academic
medical center teaching hospital, as defined by the State Medical Facilities Plan, to
demonstrate that any facility or service at another hospital is being appropriately utilized in
order for that academic medical center teaching hospital to be approved for the issuance of a
certificate of need to develop any similar facility or service.

C

The Criteria and Standards for Surgical Services and Operating Rooms, promulgated in 10A
NCAC 14C .2100, are applicable to this review. The specific criteria are discussed below.

SECTION .2100 — CRITERIA AND STANDARDS FOR SURGICAL SERVICES AND
OPERATING ROOMS

2102  INFORMATION REQUIRED OF APPLICANT

.2102(a) An applicant proposing to establish a new ambulatory surgical facility, to
establish a new campus of an existing facility, to establish a new hospital, to
convert a specialty ambulatory surgical program to a multispecialty
ambulatory surgical program or to add a specialty to a specialty ambulatory
surgical program shall identify each of the following specialty areas that will
be provided in the facility:

(1) gynecology,

(2) otolaryngology,
(3) plastic surgery;
(4) general surgery;

(5) ophthalmology,
(6) orthopedic,

(7) oral surgery, and
(8) other specialty area identified by the applicant.
-NA- The applicant proposes to relocate one OR to the previously approved

SDSC Franklin, a multispecialty ASC.

.2102(b) An applicant proposing to increase the number of operating rooms in a
service area, fo convert a specialty ambulatory surgical program fto a
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multispecialty ambulatory surgical program or to add a specialty to a
specialty ambulatory surgical program shall provide the following
information:

(1) the number and type of operating rooms in each licensed facility which
the applicant or a related entity owns a controlling interest in and is located
in the service area (separately identifying the number of dedicated open heart
and dedicated C-Section rooms),

(2) the number and type of operating rooms to be located in each licensed
Jacility which the applicant or a related entity owns a controlling interest in
and is located in the service area after completion of the proposed project and
all previously approved projects related to these facilities (separately
identifying the number of dedicated open heart and dedicated C-Section
rooms);

(3) The number of inpatient surgical cases, excluding trauma cases reported

by Level I II and Il trauma centers, cases reported by designated burn
intensive care units, and cases performed in dedicated open heart and
dedicated C-Section rooms, and the number of oulpatient surgical cases
performed in the most recent 12 month period for which data is available, in
the operating rooms in each licensed facility listed in response to
Subparagraphs (b)(1) and(b)(2) of this Rule:

(4) The number of inpatient surgical cases, excluding trauma cases reported
by Level I II and III trauma centers, cases reported by designated burn
intensive care units, and cases performed in dedicated open heart and
dedicated C-Section rooms, and the number of outpatient surgical cases
projected to be performed in each of the first three operating years of the
proposed project, in each licensed facility listed in response to Subparagraphs

(b)(1) and (b)(2) of this Rule,

(5) A detailed description of and documentation to support the assumptions
and methodology used in the development of the projections required by this
Rule;

(6) The hours of operation of the proposed operating rooms;

(7) If the applicant is an existing facility, the average reimbursement
received per procedure for the 20 surgical procedures most commonly
performed in the facility during the preceding 12 months and a list of all
services and items included in the reimbursement,
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(8) the projected average reimbursement o be received per procedure Jor the

20 surgical procedures which the applicant projects will be performed most
often in the facility and a list of all services and items in the reimbursement;
and

(9) identification of providers of pre-operative services and procedures which
will not be included in the facility's charge.

-NA- The applicant’s proposal does not increase the number of existing and
approved ORs in Franklin County.
2102(c) An applicant proposing to relocate existing or approved operating rooms
within the same service area shall provide the following information:
(1) the number and type of existing and approved operating rooms in each
facility in which the number of operating rooms will increase or decrease
(separately identifying the number of dedicated open heart and dedicated C-
Section rooms);
-C- On page 20, the applicant provides the number and type of ORs at the hospital
and SDSC Franklin, as shown below:
OPERATING ROOMS EXISTING AND PROPOSED CHANGE PROPOSED OR
APPROVED OR CAPACITY
CAPACITY
SDSC FRANKLIN
Ambulatory ORs 1] +1 | 2
NOVANT HEALTH FRANKLIN MEDICAL CENTER
Shared ORs l 3 | S 2
NOVANT HEALTH TOTAL OPERATING ROOMS IN FRANKLIN COUNTY
Ambulatory Ors 1 +1 2
Shared ORs 3 -1 2
Total Operating Rooms 4 0 4
(2) the number and type of operating rooms to be located in each affected
Jacility after completion of the proposed project and all previously approved
projects related to these facilities (separately identifying the number of
dedicated open heart and dedicated C-Section rooms);
-C- In Section II.10, page 21, the applicant provides a copy of the same table

reproduced above. In addition, the applicant states:

“SDSC  Franklin is a CON-approved multi-specialty freestanding
ambulatory surgical center in Franklin County with one approved
operating room.... NHFRMC is a licensed acute care hospital with three
shared inpatient/outpatient operating rooms. Both SDSC Franklin in
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Youngsville and Franklin Medical Center (‘NHFRMC’) in Louisburg are
owned by Novant Health.”

(3) the number of inpatient surgical cases, excluding trauma cases reported by
Level I, II, or III trauma centers, cases reported by designated burn intensive
care units, and cases performed in dedicated open heart and dedicated C-
section rooms, and the number of outpatient surgical cases performed in the
most recent 12 month period for which data is available, in the operating
rooms in each facility listed in response to Subparagraphs (c)(1) and (c)(2) of
this Rule,

In Section II, page 22, the applicant provides the number of inpatient surgical
cases and outpatient surgical cases performed in the most recent 12 month
period (October 1, 2012 to September 30, 2013) at the hospital, as shown
below:

SURGICAL CASES (UNWEIGHTED)
Inpatient 109
Outpatient / Ambulatory 816
Total Surgical Cases 925

(4) the number of inpatient surgical cases, excluding trauma cases reported
by level I II, or IIl trauma centers, cases reported by designated burn
intensive care units and cases performed in dedicated open heart and
dedicated C-section rooms, and the number of outpatient surgical cases
projected to be performed in each of the first three operating years of the
proposed project, in each facility listed in response to Subparagraphs (c)(1)
and (c)(2) of this Rule,

In Section II, page 22, the applicant provides the number of surgical cases
projected to be performed in each of the first three operating years of the
proposed project at SDSC Franklin and the hospital, as shown below:

Same Day Surgery Center Franklin

PY1 PY2 PY3
Unweighted OP Cases 1,022 1,346 1,644
Novant Health Franklin Regional Medical Center
: PY1 PY2 PY3
Unweighted IP Cases* 153 167 181
Unweighted OP Cases* 987 1,057 1,158
Total 1,140 1,161 1,339

*In the application, it is clear that the labels in the first two rows of the left column

are “reversed.”
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(35) a detailed description of and documentation to support the assumptions
and methodology used in the development of the projections required by this
Rule;

See Section III, pages 43 — 69, and the tables provided in Exhibit 3 for the
assumptions and methodology used in the development of the projections
required by this Rule. See also Criterion (3) for discussion regarding
utilization which is incorporated hereby as if set forth fully herein.

(6) the hours of operation of the facility to be expanded;

In Section IL.10, page 24, the applicant states that the hours of operation in
Project Year One will be 6:00 AM to 3:00 PM, Monday through Friday. In
Project Year Two, the hours of operation will be from 6:00 AM to 4:00 PM
Monday through Friday. In Project Year Three, the hours of operation will be
6:00 AM to 5:00 PM, Monday through Friday.

(7) the average reimbursement received per procedure for the 20 surgical
procedures most commonly performed in each affected facility during the
preceding 12 months and a list of all services and items included in the
reimbursement;

See Section I1.10, pages 24 — 25, for the 20 inpatient surgical procedures most
commonly performed at the hospital. The applicant states that reimbursement
includes the facility fee and the charges for the inpatient stay. Furthermore,
the applicant states the reimbursement rates typically include OR time
charges, recovery room time charges, pharmaceuticals, room charges, ER and
implants, if applicable. On pages 25 — 26, the applicant provides the same
information for the 20 outpatient surgical procedures most commonly
performed at the hospital.

(8) the projected average reimbursement to be received per procedure for the
20 surgical procedures which the applicant projects will be performed most
often in the facility to be expanded and a list of all services and items included
in the reimbursement, and

In Section IL10, page 26, the applicant provides the projected average
reimbursement to be received per procedure for the 20 surgical procedures
projected to be performed most often at SDSC Franklin.,

9) identification of providers of pre-operative services and procedures which
will not be included in the facility's charge.

In Section II.10, page 27, the applicant states the pre-operative fees and
procedures which will not be covered in the facility charge include per-
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operative and post-operative anesthesia services, laboratory services, and
radiology and pathology services. The separately covered fees will be billed
to the patient by the provider of the service.

An applicant proposing to establish a new single specialty separately licensed
ambulatory surgical facility pursuant to the demonstration project in the 2010
State Medical Facilities Plan shall provide:

(1) the single surgical specialty area in which procedures will be performed
in the proposed ambulatory surgical facility;

(2) a description of the ownership interests of physicians in the proposed
ambulatory surgical facility;

(3) a commitment that the Medicare allowable amount for self pay and
Medicaid surgical cases minus all revenue collected from self-pay and
Medicaid surgical cases shall be at least seven percent of the total revenue
collected for all surgical cases performed in the proposed facility,

(4) for each of the first three full fiscal years of operation, the projected
number of self-pay surgical cases,

(5) for each of the first three full fiscal years of operation, the projected
number of Medicaid surgical cases;

(6) for each of the first three full fiscal years of operation, the total projected
Medicare allowable amount for the self pay surgical cases to be served in the
proposed facility, i.e. provide the projected Medicare allowable amount per
self-pay surgical case and multiply that amount by the projected number of
self pay surgical cases,

(7) for each of the first three full fiscal years of operation, the total projected
Medicare allowable amount for the Medicaid surgical cases to be served in
the facility, ie. provide the projected Medicare allowable amount per
Medicaid surgical case and multiply that amount by the projected number of
Medicaid surgical cases;

(8) for each of the first three full fiscal years of operation, the projected
revenue o be collected from the projected number of self-pay surgical cases;

(9) for each of the first three full fiscal years of operation, the projected
revenue to be collected from the projected number of Medicaid surgical cases;

(10) for each of the first three full fiscal years of operation, the projected
total revenue fo be collected for all surgical cases performed in the proposed

Jacility,
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(11) a commitment to report utilization and payment data for services
provided in the proposed ambulatory surgical facility to the statewide data
processor, as required by G.S. 131E-214.2;

(12) a description of the system the proposed ambulatory surgical facility will
use to measure and report patient outcomes for the purpose of monitoring the
quality of care provided in the facility,

(13) descriptions of currently available patient outcome measures for the
surgical specialty to be provided in the proposed facility, if any exist;

(14) if patient outcome measures are not currently available for the surgical
specialty area, the applicant shall develop its own patient outcome measures
to be used for monitoring and reporting the quality of care provided in the
proposed facility, and shall provide in its application a description of the
measures it developed;

(15) a description of the system the proposed ambulatory surgical facility will
use to emhance communication and ease data collection, e.g. electronic
medical records;

(16) a description of the proposed ambulatory surgical facility’s open access
policy for physicians, if one is proposed;

(17) a commitment to provide to the Agency annual reports at the end of each
of the first five full years of operation regarding:

(4) patient payment data submitted to the statewide data processor as
required by G.S. 131E-214.2;

(B)  patient outcome results for each of the applicant’s patient
outcome measures;

(C) the extent to which the physicians owning the proposed facility
maintained their hospital staff privileges and provided Emergency
Department coverage, e.g. number of nights each physician is on call
at a hospital; and

(D) the extent to which the facility is operating in compliance with the
representations the applicant made in its application relative to the
single specialty ambulatory surgical facility demonstration project in
the 2010 State Medical Facilities Plan. '
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The applicant does not propose to establish a new single specialty separately
licensed ambulatory surgical facility pursuant to the demonstration project in
the 2010 State Medical Facilities Plan.

PERFORMANCE STANDARDS

In projecting utilization, the operating rooms shall be considered to be
available for use five days per week and 52 weeks per year.

In Section I1.10, page 29, the applicant states that SDSC Franklin will be
available for use at least five days per week and 52 weeks per year.

A proposal to establish a new ambulatory surgical facility, to establish a new
campus of an existing facility, to establish a new hospital, to increase the
number of operating rooms in an existing facility (excluding dedicated C-
section operating rooms), to convert a specialty ambulatory surgical program
fo a multispecialty ambulatory surgical program or to add a specialty to a
specialty ambulatory surgical program shall:

(1) demonstrate the need for the number of proposed operating rooms in the
Jacility, which is proposed to be developed or expanded, in the third operating
year of the project is based on the following formula: {[(Number of facility
projected inpatient cases, excluding trauma cases reported by Level I or II
trauma centers, cases reported by designated burn intensive care units and
cases performed in dedicated open heart and C-Section rooms, times 3.0
hours) plus (Number of facilities projected outpatient cases times 1.5 hours)
plus (Number of facility’s projected outpatient cases times 1.5 hours)] divided
by 1,872 hours} minus the facility’s total number of existing and approved
operating rooms and operating rooms proposed in another pending
application, excluding one operating room for level I or II trauma centers,
one operating room for facilities with designated burn intensive care units,
and all dedicated open heart and C-section operating rooms or demonstrate
conformance of the proposed project to Policy AC-3 in the State Medical
Facilities Plan titled “Exemption From Plan Provisions for Certain Academic
Medical Center Teaching Hospital Projects;” and

(2) The number of rooms needed is determined as follows:

(4) in a service area which has more than 10 operating rooms, if the
difference is a positive number greater than or equal to 0.5, then the
need is the next highest whole number for fractions of 0.5 or greater
and the next lowest whole number for fractions less than 0.5; and if the
difference is a negative number less than 0.5, then the need is zero;
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(B) in a service area which has 6 to 10 operating rooms, if the
difference is a positive number greater than or equal to 0.3, then the
need is the next highest whole number for fiactions of 0.3 or greater
and the next lowest whole number for fractions less than 0.3, and if the
difference is a negative number or a positive number less than 0.3, the
need is zero, and

(C) in a service area which has five or fewer operating rooms, if the
difference is a positive number greater than or equal to 0.2, then the
need is the next highest whole number for fractions of 0.2 or greater
and the next lowest whole number for fractions of less than 0.2; and
the difference is a negative number or a positive number less than 0.2,
the need is zero, or

The applicant proposes to relocate an existing shared OR from the hospital in
Louisburg to the previously approved SDSC Franklin in Youngsville. The
applicant does not propose to increase the number of ORs in an existing
facility, since SDSC Franklin does not yet exist.

A proposal to increase the number of operating rooms (excluding dedicated
C-Sections operating rooms) in a service area shall:

(1) demonstrate the need for the number of proposed operating rooms in
addition to the rooms in all of the licensed facilities identified in response to
104 NCAC 14C .2102(b)(2) in the third operating year of the proposed
project based on the following formula: {[(Number of projected inpatient
cases for all the applicant’s or related entities’ facilities, excluding trauma
cases report by Level I or II trauma centers, cases reported by designated
burn intensive care units and cases performed in dedicated open heart and C-
section rooms, times 3.0 hours) plus ( Number of projected outpatient cases
Jor all the applicant’s or related entities’ times 1.5 hours)] divided by 1,872
hours} minus the total number of existing and approved operating rooms and
operating rooms proposed in another pending application, excluding one
operating room for Level I or II trauma centers, one operating room for
Jacilities with designated burn intensive care units, and all dedicated open
heart and C-section operating rooms in all of the applicant’s or related
entities’ licensed facilities in the service area, and

(2) The number of rooms needed is determined as _follows:

(A) in a service area which has more than 10 operating rooms, if the
difference is a positive number greater than or equal to 0.5, then the
need is the next highest whole number for fractions of 0.5 or greater
and the next lowest whole number for fractions less than 0.5, and if the
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difference is a negative number or a positive number less than 0.5, the
need is zero;

(B) in a service area which has 6 to 10 operating rooms, if the
difference is a positive number greater than or equal to 0.3, then the
need is the next highest whole number for fractions of 0.3 or greater
and the next lowest whole number for fractions less than 0.3, and if the
difference is a negative number or a positive number less than 0.3, the
need is zero, and

(C) in a service area which has five or fewer operating rooms, if the
difference is a positive number greater than or equal to 0.2, then the
need is the next highest whole number for fractions of 0.2 or greater
and the next lowest whole number for fractions of less than 0.2; and if
the difference is a negative number or a positive number less than 0.2,
the need is zero.

The applicant does not propose to increase the number of ORs in Franklin
County.

An applicant that has one or more existing or approved dedicated C-section
operating rooms and is proposing to develop an additional dedicated C-
section operating room in the same facility shall demonstrate that an average
of at least 365 C-sections per room were performed in the facility’s existing
dedicated C-section operating rooms in the previous 12 months and are
projected to be performed in the facility’s existing, approved and proposed
dedicated C-section rooms during the third year of operation following
completion of the project.

The applicant does not have a dedicated C-section OR and does not propose to
develop a dedicated C-section OR.

An applicant proposing to convert a specialty ambulatory surgical program to
a multispecialty ambulatory surgical program or to add a specialty to a
specialty ambulatory surgical program shall:

(1) provide documentation to show that each existing ambulatory surgery
program in the service area that performs ambulatory surgery in the same
specialty area as proposed in the application is currently utilized an average
of at least 1,872 hours per operating room per year, excluding dedicated open
heart and C-Section operating rooms. The hours utilized per operating room
shall be calculated as follows: [(Number of projected inpatient cases,
excluding open heart and C-sections performed in dedicated rooms times 3.0
hours) plus (Number of projected outpatient cases times 1.5 hours)] divided
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by the number of operating rooms, excluding dedicated open heart and C-
Section operating rooms,; and

(2) demonstrate the need in the third operating year of the project based on
the following formula: [Total number of projected outpatient cases for all
ambulatory surgery programs in the service area times 1.5 hours) divided by
1,872 hours] minus the total number of existing, approved and proposed
outpatient or ambulatory surgical operating rooms and shared operating
rooms in the service area. The need for the conversion is demonstrated if the
difference is a positive number greater than or equal to one, after the number
is rounded to the next highest number for fractions of 0.50 or greater.

The applicant does not propose to convert a specialty ambulatory surgical
program to a multispecialty ambulatory surgical program.

The applicant shall document the assumptions and provide data supporting
the methodology used for each projection in this Rule.

There are no projections required in this Rule that are applicable to SDSC
Franklin. Nevertheless, in Section III, the applicant provides a description of
the assumptions and methodology used in the development of the projections
provided in this application. See Criterion (3) for discussion of projected
utilization which is incorporated hereby as if set forth fully herein.

SUPPORT SERVICES

An applicant proposing to establish a new ambulatory surgical facility, a new
campus of an existing facility, or a new hospital shall provide copies of the
written policies and procedures that will be used by the proposed facility for
patient referral, transfer, and follow-up.

The applicant does not propose to establish a new ASC, a new campus of an
existing facility or a new hospital.

An applicant proposing to establish a new ambulatory surgical facility, a new
campus of an existing facility, or a new hospital shall provide documentation
showing the proximity of the proposed facility to the following services:

(1) emergency services,

(2) support services,

(3) ancillary services, and

(4) public transportation.

The applicant does not propose to establish a new ASC, a new campus of an
existing facility or a new hospital.
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STAFFING AND STAFF TRAINING

An applicant proposing to establish a new ambulatory surgical facility, fo
establish a new campus of an existing facility, to establish a new hospital, to
increase the number of operating rooms in a facility, to convert a specialty
ambulatory surgical program to a multispecialty ambulatory surgical
program or to add a specialty to a specialty ambulatory surgical program
shall identify, justify and document the availability of the number of current
and proposed staff to be utilized in the following areas:

(1) administration;

(2) pre-operative;

(3) post-operative,

(4) operating room,; and
(5) other.

The applicant provides the proposed staffing for the previously approved
SDSC Franklin in Section VIL.2, page 119, in each area listed above.

The applicant shall identify the number of physicians who currently utilize the
Jacility and estimate the number of physicians expected to utilize the facility
and the criteria to be used by the facility in extending surgical and anesthesia
privileges to medical personnel.

SDSC Franklin, although previously approved, is not an existing facility and
therefore has no physicians who currently use the facility, However, on page
36, the applicant provides the number of physicians expected to utilize the
ASC: 9 surgeons, 1 —2 anesthesiologists, 1 — 5 radiologists, and 1 pathologist.
On page 37, the applicant describes the criteria to be used to extend privileges.
See Exhibit 4 for the medical staff bylaws.

The applicant shall provide documentation that physicians with privileges to
practice in the facility will be active members in good standing at a general
acute care hospital within the service area in which the facility is, or will be,
located or documentation of contacts the applicant made with hospitals in the
service area in an effort to establish staff privileges.

In Section II.10, page 36, the applicant states several surgeons who have
expressed support for the facility are currently credentialed at the hospital.
Other physicians and surgeons are members in good standing at other
hospitals located in Wake County, such as Rex, WakeMed and Duke Health
Raleigh Hospital.

The applicant shall provide documentation that physicians owning the
proposed single specialty demonstration facility will meet Emergency
Department coverage responsibilities in at least one hospital within the
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service area, or documentation of contacts the applicant made with hospitals
in the service area in an effort to commit its physicians to assume Emergency
Department coverage responsibilities.

The applicant does not propose to establish a new single specialty separately
licensed ambulatory surgical facility.

FACILITY

An applicant proposing to establish a licensed ambulatory surgical facility
that will be physically located in a physician's or dentist's office or within a
general acute care hospital shall demonstrate that reporting and accounting
mechanisms exist and can be used to confirm that the licensed ambulatory
surgery facility is a separately identifiable entity physically and
administratively, and is financially independent and distinct from other
operations of the facility in which it is located.

The applicant does not propose to establish a licensed ambulatory surgical
facility that will be physically located in a physician’s or dentist’s office or
within a general acute care hospital.

An applicant proposing a licensed ambulatory surgical facility or a new
hospital shall receive accreditation from the Joint Commission for the
Accreditation of Healthcare Organizations, the Accreditation Association for
Ambulatory Health Care or a comparable accreditation authority within two
years of completion of the facility.

The applicant states that it will seek accreditation from an appropriate
accreditation authority within two years of completion of the facility. See the
letter in Exhibit 4 which documents a commitment to meet this requirement.

All applicants shall document that the physical environment of the facility to
be developed or expanded conforms to the requirements of federal, state, and
local regulatory bodies.

In Section I1.10, page 38, the applicant states, “See the letter from Laura
MecFadden, which documents that the physical environment of SDSC Franklin
will be developed to conform to the requirements of federal, state, and local
regulatory bodies. Exhibit 4 contains a letter from Laura McFadden which
verifies compliance with the standards as required above.

An applicant proposing to establish a new ambulatory surgical facility, a new
campus of an existing facility or a new hospital shall provide a provide a floor
plan of the proposed facility identifying the following areas:

(1) receiving/registering area;
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(2) waiting area;
(3) pre-operative area;
(4) operating room by type,
) recovery area; and
(6) observation area.

The applicant does not propose to establish a new ASC, a new campus of an
existing facility or a new hospital.

An applicant proposing to expand by converting a specialty ambulatory
surgical program to a multispecialty ambulatory surgical program or by
adding a specialty to a specialty ambulatory surgical program that does not
propose to add physical space to the existing ambulatory surgical facility
shall demonstrate the capability of the existing ambulatory surgical program
to provide the following for each additional specialty area:

(1) physicians;

(2) ancillary services;

(3) support services;

(4) medical equipment;

(5) surgical equipment,

(6) receiving/registering area;
(7) clinical support areas;
(8) medical records,

%) waiting area;

(10) pre-operative area,

(11) operating rooms by type;
(12) recovery area, and

(13) observation area.

The applicant does not propose to expand by converting a specialty
ambulatory surgical program to a multispecialty ambulatory surgical program
or by adding a specialty to a specialty ambulatory surgical program.
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ambulatory surgery centers represented 16% of total surgery and outpatient surgery cases

performed in hospital based outpatient surgery centers represented 54% of total surgery in
FFY 2012.
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SDSC Franklin Service Area

The SDSC Franklin Service Area includes 10 zip codes in four counties, Franklin, Nash, Vance,
and Wake.

SDSC Franklin Service Area
Zip Codes

Bunn

Franklin
27525 Franklinton Franklin
27549 Louisburg Franklin
27596 Youngsville Franklin
27816 Castalia Franklin
27882 Spring Hope Nash/Franklin
27544 Kittrell Vance/Franklin
27597 Zebulon Wake/Franklin
27587 Wake Forest Wake/Granville
27571 Rolesville Wake

Note: While some zip codes do overlap counties the county
listed in the above table contains the larger population
base and the zip code therefore is considered part of that
county for purposes of identifying the population to be
served. This determination was made by the US Census
Bureau and was utilized to define zip codes by county. A
second county may be listed to illustrate the overlap.

As shown in the previous table eight of the ten zip codes are located in whole or in part in
Franklin County. The remaining two zip codes are in northern Wake County adjacent to
Franklin County. The SDSC Franklin Service Area in the 2009 approved CON Application
consisted of Franklin County with in-migration from northern Wake County.

To define the Service Area to be served by the expanded SDSC Franklin, the applicant
reviewed the previously defined SDSC Franklin Service Area, the NHFRMC Service Area,
and patient origin for the Novant Health Medical Group (NHMG) Triangle Region physician
practices in Franklin and northern Wake County. Since 2009, NHMG practices in the
Triangle have expanded and have additional physicians and a larger patient base in Wake
Forest and Rolesville in northern Wake County.

Historical zip code level patient origin data for NHFRMC in Franklin County and NHMG
Triangle Region physician practices in Franklin County and in Wake Forest and Rolesville, in
northern Wake County is included in Exhibit 3, Table 11 through Table 14 and reflects a
substantial population served from northern Wake County as well as Franklin County. In
addition, SDSC Franklin considered the higher population growth in southern Franklin
County and Wake Forest, and the lack of any health care facilities in southern part of Franklin
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County in determining the service area. Finally, SDSC Franklin considered the lack of any
freestanding separately licensed ambulatory surgical facility in northern Wake County in
determining the defined SDSC Franklin Service Area.

These ten zip codes represented 58.9% of total patient origin for NHFRMC outpatient surgical
services in FFY 2013. Zip codes located adjacent to northern Franklin County in Vance and
Warren Counties and other areas north and west of NHFRMC made up the remaining 41.1%
of the zip codes served by NHFRMC outpatient surgical services in FFY 2013 as reflected in
Exhibit 3, Table 11. These ten zip codes represented almost 80% of the patient origin for the
NHMG practices in Franklin and northern Wake Counties, with over 30% coming from
northern Wake County, as reflected in Exhibit 3, Table 14. As a result, the two zip codes in
northern Wake County were included in the SDSC Franklin Service Area. The SDSC
Franklin Service Area is illustrated in the following map.

SDSC Franklin Service Area

‘N‘ N
27648
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The 10 zip codes that make up the SDSC Franklin Service Area are located in four counties,
Franklin, Nash, Vance and Wake. Note that the zip codes from Nash and Vance Counties
overlap into Franklin County and that one Wake County zip code (Zebulon) also overlaps into
Franklin County. In addition, the Wake Forest zip code in Wake County is very wide and
overlaps into Granville County as does one Franklin County zip code. Each zip code is
considered to be in the county identified for the zip code by the US Census Bureau.

Need for a Second Ambulatory Surgical Operating Room at SDSC
Franklin

The proposed project will add a second operating room to an approved multispecialty
ambulatory surgery center with one operating room in Youngsville, North Carolina in
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o Princeton Manor, 43 lots of an acre or more in Youngsville, priced from
$375,000.%

o Ridgemont, 51 lots of an acre or more in Franklinton, priced from $275,000.%°

o Hidden Lake, 124 home sites in Youngsville from one to six acres, home sites
priced from the $200,000s and custom homes starting from the upper
$900,000s.%¢

As evidenced in the previous information, most of the growth in Franklin County is in
Youngsville and southern Franklin County.

Improved Access to Outpatient Surgical Services for Franklin County Residents Will
Result in Decreased Out-migration

The following table shows market share for outpatient surgical services for residents of Franklin
County from 2010 through 2012. The data illustrates the growth in NHFRMC’s market share
of outpatient surgical volume but also illustrates that over 85% of Franklin County residents
left the county for outpatient surgery in 2012.

Franklin County Outpatient Surgical Market Share

. Surgical Facility | FFY 2010 | FFY 2011 | FFY 2012
Novant Health Franklin Medical Center 9.6% 9.0% 13.6%
Rex Hospital 24.3% 25.7% 22.6%
WakeMed 19.1% 18.5% 20.6%
Duke Health Raleigh Hospital 17.3% 16.2% 14.5%
Biue Ridge Surgery Center {Freestanding) 7.3% 7.8% 7.0%
Duke University Hospital 5.8% 4.9% 6.4%
University of North Carolina Hospitals 2.9% 3.0% 3.5%
All Other Freestanding 3.4% 3.8% 4.0%
All Other Hospital ’ 10.3% 10.9% 7.7%
Total 100% 100% 100%

Source: Exhibit 3, Table 15

NHFRMUC’s share of outpatient surgical cases for Franklin County residents has increased
from 9.6% in FFY 2010 t013.6% in FFY 2012. Of note in the previous table, is the fact that
only 14.7% of all outpatient surgery performed on Franklin County residents was
performed in a freestanding ambulatory surgery center. This is less than the state average
0f22.9%. In FFY 2012 nearly 70% of all surgery37 performed in North Carolina was done
on an outpatient basis and cases performed in separately licensed freestanding ambulatory
surgery centers represented 22.9% of outpatient surgery.

34h‘ctp://www.ap~realtors.com/PrincetonMan0r/tabid/2069/Default.asm(
35httn://www.ﬂp—realtors.com/Ridgemont/tabid/207 0/Default.aspx

36http://www.hiddenlake-crescent.com/

3 patient origin data from 2013 annual LRAs for all NC hospitals and freestanding ambulatory surgery centers utilized to
calculate this percentage; data does not include GI endoscopy cases performed in GI endoscopy rooms.
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SDSC Franklin will provide choice and opportunity for residents of Youngsville and southern
Franklin County allowing them to remain in Franklin County for outpatient surgical services in
a freestanding ambulatory surgery center. In addition, SDSC Franklin will provide choice and
opportunity for all residents of the SDSC Franklin Service Area allowing them to receive
outpatient surgical services in a freestanding, separately licensed, lower cost ambulatory
surgery facility. SDSC Franklin will reduce the out-migration of Franklin County residents as
evidenced by the letters of support in Exhibit S from surgeons. Working with area surgeons,
SDSC Franklin will provide Franklin County residents the choice of locally-accessible, high
quality, and cost-effective, outpatient ambulatory surgery in a comfortable and convenient
location close to home.

Franklin County and North Carolina Surgical Use Rate Comparison

The following table compares the outpatient surgical use rate use rate per 1,000 population38
for Franklin County to the North Carolina outpatient surgical use rate. This data represents
total outpatient surgical cases performed on residents of Franklin County in all licensed
surgical facilities in North Carolina as reported in the annual State Medical Facilities Plan and
in annual Licensure Renewal Applications submitted by hospital surgical programs and
freestanding licensed ambulatory surgical facilities.

Franklin County
Outpatient Surgical Use Rate

L o G | 2011 | 2012 | 4¥rAvg
_ FranklinCounty = , .

Qutpatient Cases 3,611 3,675 3,637 3,594
Population 59,502 60,813 61,603 61,633

Use Rate 60.69 60.43 59.04
... . NorthCarolina . -
Total North Carolina Outpatient Cases | 661,556 663,772 659,512 651,016
Population 9,435,396 | 9,574,477 | 9,666,068 | 9,765,229
Use Rate ‘ 70.11 69.33 68.23 66.67 68.58 {
Source: Exhibit 3, Table 6

58.31

As shown in the previous table, the outpatient surgical use rate for North Carolina is
considerably greater than the Franklin County rate. Lack of surgeons and lack of surgical
choices in the county probably explain part of the difference.

Freestanding vs. Hospital Based Ambulatory Surgery Centers

Ambulatory surgery in a freestanding licensed ambulatory surgery center is generally less
expensive than hospital based surgery. This is true for a number of reasons, including lower

38 The NC surgical use rates are estimated using total surgery performed in North Carolina hospitals and ambulatory surgical
centers from the annual SMFP with volume from underutilized facilities added to the total in SMFP Table 6A. They are not
adjusted for in-migration to North Carolina or out-migration from North Carolina, or for procedures done in unlicensed
facilities.
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The previous table calculates total outpatient surgical volume for each of the ten zip codes in the
SDSC Franklin Service Area.

Step 3: Market Share Assumptions

The impact of new surgeons in Franklin County and the new SDSC Franklin will decrease
surgery out-migration from Franklin County and increase the market share for Novant Health
in Franklin County and in the SDSC Franklin Service Area. To determine future Novant
Health market share by zip code in the SDSC Franklin Service Area, the applicant considered
many variables which will impact the utilization of SDSC Franklin, including the following,.

NHEFRMUC in Louisburg is the only existing provider of surgical services in Franklin
County. Currently, there is no ambulatory surgery center in Louisburg,
Youngsville, or other areas of Franklin County.

There is no freestanding, separately licensed ambulatory surgery center in northern
Wake County.

‘__@ Over 85% of the residents of Franklin County who need outpatient surgical care out-

migrate to Wake, Durham, and other counties for ambulatory surgery services.

The proposed location for SDSC Franklin in Youngsville is in the most populous and
fastest growing zip code in Franklin County.

The SDSC Franklin Service Area population is projected to grow 7.2% from 2013
through 2018, at a compound annual growth rate (CAGR) of 1.4% during that five-
year period.

Included in Exhibit 5 are letters of support from surgeons and primary care referring
physicians. In addition, NHFRMC is in negotiation to bring 2.5 FTE additional
general surgeons to practice in Franklin County. Novant Health does not foresee
difficulty recruiting additional surgeons to utilize the proposed ambulatory surgical
facility.

SDSC Franklin will be a multispecialty freestanding ambulatory surgery center,
wholly owned by Novant Health, and will be locally-accessible, high quality, and cost-
effective, in a comfortable and convenient location close to the homes of all residents
of Franklin County.

NHMG-Triangle includes physicians practicing in Franklin County and the northern
Wake County communities of Wake Forest and is considering development of a
satellite office in Youngsville. This NHMG presence in the Triangle reflects the ability
of NHMG to recruit and retain physicians in the Triangle market. When the NHMG-
Triangle physicians practicing in Durham County are considered, the NHMG-
Triangle footprint is 29 physicians and 5 mid-level providers in 9 physician office
locations. Furthermore, NHMG is well known in North Carolina for outstanding
physician services, emphasis on quality care and services that help physicians
enhance and improve operational efficiencies, such as the recent successful
installation and adoption of the EPIC Dimensions Electronic Health Record and
Practice Management System throughout the entire Novant Health Medical Group.
Letters of support for SDSC Franklin from NHMG-Triangle and independent
referring physicians are included in Exhibit 5.
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Rex Hospital

Cases:

ikt Shiate

Rex Hospital

| Siirgleal Facllity |

 [surgital Facllity:

ke Share

816 22.6% 894 24.3% _|RexHospital . Rex Hospital 22.6%
Duke Health Raleigh Hospital 473 13.1% [WakeMed 703 19.1% _|Wakeivled 'WakeMed 20.6%
WakeMed 435 12.0% _|Duke Health Raleigh Hospital 636 17.3% _IDuke Health Raleigh Hospital Duke Health Raleigh Hospital 520 14.5%
WakeMed North 393 10.9% _{Novant Health Franklin Medical Center 351 9.6%  jNovant Health Franklin Medical Center 328 9.0%  |Novant Health Franklin Medical Center 430 .uw.mx
Novant Health Franklin Medical Center 369 10,2%  |wak d-Blue Ridge Surgery Center 269 7.3%  |WakeMed-8lue Ridge Surgery Center 284 7.8% _|Blue Rldge Surgery Center 251 7.0%
Blue Ridge - 282 7.8% _|Duke University Hospital 213 | 58% Duke University Hospital 180 4.5% _{Duke University Hospital 231 6.4%
. Duke University Hospital 181 5.0% JUniversity of North Carolina Hospitals 107 2.9% _ JUniversity of North Carolina Hospitals 110 3.0% {University of North Carolina Hospitals 126 3.5%
University of North Carolina Hospitals 82 2.5% _ |Maria Parham Medical Center 83 2.3%__ |Granville Medical Center S0 2.5% __ |Maria Parharmn Medical Center 78 2.2%
Nash General Hospital 83 2.3% __|North Carolina Specialty Hospital 68 1.9% _[Maria Parham Medical Center 50 2.5% _|North Caralina Specialty Hospital 64 18%
Maria Parham Medical Center 75 2.1% _|Granville Medical Center 66 1.8% _ {Nash General Hospital 60 1.6% _ {Nash General Hospital 40 11%
hern Eye Associates Ophthalmic Surgery
g Center 72 2.0% _ {Nash General Hospital - 80 1.6%  |North Carolina Specialty Hospital - 60 1.6% ° |'ames E. Davis Ambulatary Surgical 35 1.0%
Sauthern Eye Assaciates Ophthalmic Surgery Southern Eye Assotiates Ophthalmic Surgery Southern Eye Associates Ophthalmic Surgery
. Raleigh Women's Health Organization 64 1.8% {Center 43 1.2% [Center . 54 1.5% |Center 23 0.8%
| Granville Medical Center 58 1.6% {WakeMed Cary Hospital 37 1.0% _ |Durhsm Regional Hospltal 40 1.1%  |Rex Surgery Center 28 0.8%
S North Carolinz Specialty Hospital _ 56 1.6% _|lames E. Davis Ambulatory Surgical 35 1.0% |lamesE.Da latory Surgical 35 1.0% _ |Granville Medical Center 22 0.6%
) WakeMed Cary Hospital 31 0.9% |Durham Regional Hospital 35 1.0% |WakeMed Cary Hospital 27 0.7% nal Hospital 21 0.6%
pc James E. Davis Ambulatory Surgical 31 0.9% _ |Wilmington SurgCare 14 04% _ |Wilmington SurgCare 17 0.5% k d Cary Hospital 20 0.6%
Durham Regional Hospital © 28 0.8% |Surgical Eye Center 8 0.2%  |Surgical Eye Cester 9 0.2% |Orthopaedic Surgery Center of Asheville 11 0.3%
« Surgicenter Services of Eastern Carolina. 8 0.2% _|Surgicenter Services of Eastern Carolina. 5 0.1% _ lOrthopaedic Surgery Center of Asheville 8 0.2% _|Eastern Regional Surgical Center 10 “03%
Surgical Eye Center 7 0.2% _|Eastern Regional Surgical Center 4 0.1% __|Raleigh Plastic Surgery Center, Inc. 7 0.2% _|Capital City Surgery Center F 0.3%
Wilmington SurgCare 7 0.2% |Orthopaedic Surgery Center of Ashevitle 4 0.1% [Wilson Medical Center [ 0.2% _ |Surgical Eye Center 8 0.2%
Cleveland Regional Medical Center 3 0.2%  |Raleigh Plastic Surgery Center, Inc, 4 0.1% |pitt County Memorial Hospital 5 0.1%  |SurgiCenter of Eastern Carolina 7 0.2%
M Witson Medical Center 3 0.2% __|Pitt County Memorial Hospital 4 0.1% _ INorth Carclina Baptist Hospital 4 0.1% _ |Johnston Memorial Hospital 3 0.1%
Pitt County Memorial Hospital 4 0.1% | Wilson Medical Center 4 0,1% _ |Highsmith-Rainey Memorlal Hospital 3 0,1%  |Watauga Medical Center 3 0.1%
.lm Heritsge Hospital 3 0.1%  jRowan Regional Medical Center 3 0.1% __|Johnston Memaorial Hospital 3 0.1% | Wilson Medical Center 3 0.1%
o Johnston Memorial Hospital 3 0.1% __[Wilson OB/GYN 2 0.1%  |Eastern Regional Surgical Center 2 0.1% |The Eye Surgery Center of the Carofinas 3 0.1%
C ) : Al e ionzl Medical Center-Mebane
.‘al\\ 2 Baptist Hospital 3 1 01% ICMCMercy 2 0.1%  |Surgical Center of Greenshoro 2 0.1% _ jCampus ) 2 0.1%
The Eye Surgery Center of the Carolinas 3 0.1% |lohnston Memorial Hospital 2 0.1% _|Surgicenter Services of Eastern Carofina. 2 0.1% jCarolina East Medical Center 2 0.1%
Cape Fear Valiey Medical Center 2 0.1% _ |New Hanover Regional Medical Center 2 0.1% _|Cape Fear Valiey Medical Center 2 0.1% __|Halifax Regional Medical Center 2 0.1%
Forsyth Memorial Hospital 2 0.1% |North Carolina Baptist Hospital 2 0.1% _{Rowan Regional Medical Center 2 0.1% |Nesy Hanover Regional Medical Center 2 0.1%
Halifax Regional Medical Center 2 0.1% __{Chapel Hill Surgica] Center 1 0.0% _IFEMCARE, INC. ) 1 0.0%  |North Carolina Baptist Hospital 2 0.1%
N : Alamance Regional Medical Center-Mebane
Wayne Memorial Hospita! 2 0.1%  {Fayettevilie AmSurg Center 1 0.0% |Campus - 1 0.0% |vidant Medical Center 2" 0.1%
@ Carolinas Med. Center-NorthEast, Inc, 1 0.0%  |FEMCARE, INC. 1 0.0% __{Carolinas Med. Center-Lincoln 1 0.0% |Fayetteville AmSurg Center 2 0.1%
I e i Medical Center-Mai
. ,W FirstHealth Moore Regional Hospital 1 0.0%  |South Park Surgery Center 1 0.0% |Carolinas Med. Center-NorthEast, Inc. 1 0.0% _ |Campus 1 0.0%
. = High Point Regional Health System 1 0.0%  |Surgery Center of Pinehurst 1 0.0% {Carolinas Med. Center-Center for Mental Health 1 0.0% |Betsy Johnson Regional Hospital 1 0.0%
nU Lenoir Memorial Hospital 1 0.0% _|The Eye Surgery Center of the Carolinas 1 0.0% _iDuplin General Hospital 1 0.0% |Cape Fear Valiey Medical Center 1 0.0%
< Memorial Mission Hospital and Asheville )
Surgery Center 1 0.0% [The Surgijcal Center of Morehead City 1 0.0% __{Medical Park Hospital 1 0.0%  |Forsyth Memorial Hospital 1 0.0%
New Hanover Regional Medical Center 1 0.0% |Alamance Regional Medical Center 1 0.0% __ |Wilkes Regional Medica) Center 1 0.0% |Grace Hospital 1 0.0%
Onstow Memorial Hospital 1 0.0% _ |Carolinas Med. Center-NorthEast, Inc., 1 0.0% 0.0% _ jMedlcal Park Hospital 1 0.0%
Person Memorial Hospital 1 0.0% |Halifax Regional viedical Center 1 0.0% 0.0% |Preshyterian Hospital Matthews 1 0.0%
va Roanoke-Chowan Hospital 1 0.0% |High Point Regional Health System 1 0.0% 0.0% __|Rowan Regional Medical Center 1 0.0%
Atlantic Surgicenter 1 0.0% _ |Highsmith-Rzainey Memorial Hospital 1 0.0% 0,0% |Vidant Edgecombe Hospital 1 0.0%
8 FEMCARE, INC. 1 0.0% _ [Hugh Chatham Memorial Hospital 1 0.0% 0.0% |Vidant Roanoke-Chowan Hospital 1 0.0%
D Surgical Center of Greenshoro 1 0.0%  |Sandhills Regional Medical Center 1 0.0% 0.0%  |Wayne Memorial Hospital 1 0.0%
. Surgery Center of Pinehurst 1 0.0%  {The Outer Banks Hospital 1 0.0% 0.0% |Chapel Hill Surgical Center 1 0.0%
CJ Wilson OB/GYN 1 0.0% 0.0% 0.0% |Fem Care 1 0.0%
Raleigh Plastic Surgery Center, Inc. 1
3 Total 3611 100% _|Total 3675 100% |[Total 3637 100%  |Total 3,594 100%
w Source: LRAs
——
———
—
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P. O, Box 190 / 118 N. Cross Street
Youngsville, NC 27596

(919) 556-5073 / Fax (919) 556-0995
ktucker@townofyoungsville.ord
TownofYoungsville.org

November 14,2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to Add an Operating Room at Same
Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

On behalf of the Town Board of Youngsville, and myselfas Mayor of Youngsville, North Carolina, I write this letter to
express our unanimous support of the proposed project to expand the previously approved ambulatory surgety centet in
Youngsville from orne to two operating raoms.

Youngsville, and the surrounding comunity, is undergoing tremendous growth because of its small-town, rural lifestyle, as
well as it’s access to metropolitan amenities nearby. In fact, the Youngsville zip code is the fastest growing area in Franklin
County. With our fast population growth, there is a significant need for more ambulatory services, such as oufpatient surgery,
and the desite of our residents to have that surgery close to home where family, friends, and other local support is situated.
Franklin County-based employers also appreciate community-based access to ambulatory services for their employees and
family members. :

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each year, many Franklin County
residents must leave the county for outpatient susgical services. The time has come for this type of outpatient facility and
healthcare option to be available for all of the Franklin County community,

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient surgery in Youngsville and
provide beneficial choice and competition for physicians and their patients within Franklin County, In addition, since SDSC
Franklin and Novant Health Franklin Medical Center are owned by a single non-profit health system, both the hospital in
.Louisburg and the surgery center in Youngsville will benefit from the success of the surgery center,

Please share with the Certificate of Need Section our overwhelming support for the expansion of Same Day Surgery Center
Franklin. I look forward to a favorable decision. ' ‘

am Hardwick
Mayor of Youngsville, North Carolina
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Local Health Director

OUﬂty _ 107C Industria) Drive
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Lauisburg, NG 27549
NORTH CARGLINA (VOX) 918-496-8110
(FAX) 919-406-8126

cszwagiel@franklingountyne.us

www.franklincohealth.org
November 12, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Caroling 27603

Ri: Commnnity Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Yronklin County)

Dear Mr. Smith:

Please allow me to introduce myself. 1 am the Ditector of the Franklin County Health
Pepartment. :

+ This letter is to ‘express full and enthusiastic suppart of the proposed project to expand the

previously approved ambulatory surgery center in Youngaville, North Carolina, from one (o two
operating rooms.

One of my prime duties as County Health Divector is to advocate, support, and promote
availability of healthcare services in Franklin County for the citizens of Franklin County,
Althongly being designated by the NC Department of Commerce as Tier 3 County, Franklin
County, is, indeed, a Tier | County in evety respect, especially in regard to availability of/access
to eare. ~Which is exactly the reason that this request, and the granting thereof is of utmost
“importance and necessity.

Because of Youngsville’s proximity to the resource rich Wake County, it is undergoing consistent
growth because of its small-town, rural lifestyle making it an appealing bedroom community for
Wale County. In fact, the Youngsville zip code is the fastest growing area in Franldin County.
With this population growth, there is a need for more ambulatory services, such as outpatient
surgery, and the desire by residents to have that surgery close to home where family, friends, and

. othier local support is located. Franklin County-based employers also appreciate community-
based access to ambulatory services for their employees and family members,

SDSC Franklin will be the first frecstanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The

time has come for this type of outpatient facility and healthears option to be available for the
Franldin County community.

L’ ‘\{“ /\Qmﬂ
i T PIFECTE
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This 2-operating room surgery center at SDSC Franklin will expand local aceess to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
paticnts within Franldin County. Tn addition, sinee SDSC Franklin and Novant Iealth Franklin
Medical Center are owned by a single non-profit health system, both the hespital in Louisburg
and the surgery center in Youngsville will benefit from Lhe success of the surgery centsr,

Tt is for these reasons, then, that the Franklin County Health Department and T, as its Health
Dirvector, are respectfully requesting the full consideration of and the granting approval for the
expansion of the Same Day Surgery Center, Franklin in Youngsville, NC.
Thank you very much for your consideration and help in this matter!
Sincerely,

MPIAM. /(4 v _,éaﬂdﬁgvj ' PP

Christopher M., Szwagiel, DiPH, MPI, MS
Local Health Director
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Covenant
Trucking Company,inc.

Dump Truck Hauling Services

Cr

November 6, 2013

Craig Sinith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Dirive

Raleigh, North Carolina 27603

RE: Commumty Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr, Smith:

I am the President of Covenant Trucking Company in Youngsville, North Carolina. This letter is
to express my enthusiastic support of the proposed project to expand the previously approved
ambulatory surgery center in Youngsville, North Carolina, from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small—town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin

County-based employers also appreciate commumty—based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The

time has come for this type of outpatient facility and healthcare optxon to be available for the
Franklin County community.

" This 2—operatmg TO0m Surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and comipetition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center..

' 'Please share with the Certificate of Need Section my support for the expa.nsxon of Same Day
Surgery Center Franklin, I look forward to a favorable decision.

Presiflent, <o‘ven it Trucking Company, Inc.

File: SDSCFranklindddORCONApp Comm Szgogt 102313 Szwagiel.docx

179 Korthbrook Drive © PO. Box 1000 © Youngsville, North Carolina 27596 © Phone: 919.562.0124 © Fax: 919.554.8978
info@covenant-trucking.com © covenant-trucking.com

MBE | DBE | SBE | HUB Certified

Gy
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. P.0.Box 597  Franklinton, NC 27525 e Deelpe |
R. D. Edwards Properties Tel: 919-494-7135 Fax: 919- 494-5481 Email: rdepropertios@aol.com
November 11, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, NC 27603

Dear Mr. Smith,

T have followed with great interest the endeavor of Franklin Regional Medical
Center to build am ambulatory surgery center in Youngsville, NC, As1am an 88 year
old male with multiple medical conditions including heart disease, diabetes, and
diagnosed with Parkinson’s Disease, I find myself in the position of writing this letter in
support expansion proposal to expedite moving forward with this surgery center.

I am, like most others of my age, in the tangle of medical treatments that include
several specialists, a laundry list of specialized lab and radiology tests and occasionally
surgical procedures, all requiring a drive into, around and/or through Raleigh. If you ever
had to go through the traffic that I do, you would understand my desire to see new
medical facilities which could increase these services within Franklin County, Ifthe
medical conditions do not kill me, the drive will.

Franklin County is growing into a maze of growth I never thought I would live to
see. Just as more new people are moving into our county, the residents are growing older
also. For senior citizens, the drive we have to make to receive specialized care is a
burden and a safety hazard to us and others on the roads. Having local up to date medical
services would add years fo our lives.

Please consider the seniors who have to drive out of the county for specialized
services when you review the merits of this request. Our days are limited but we do not
‘want them to be shorter than necessary.

Sincegely, -

Ralph D. Edwards
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I. Larry Senter

PO Box 3

Franklinton, NC 27525
larrysenter@nc.rr.com

November 9, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

Mr. Smith:

I've lived in Franklin County my whole life, and for most of that time, I've had 1o travel out of town
for the much of the medical care | need. While I've had a primary care physician in Louisburg,
when | had to have small cancers removed, | had to go to Raleigh. When | had to have my
fingers operated on due 1o an accident, | had to go to Raleigh. When my children had to have
minor surgeries done, they've had to leave town. We shouldn’t have to leave Franklin County to
have access to most of the major medical needs that arise, outside of major surgery or giving
birth. Therefore, | write to you today to share my strong support of the proposed expansion of
the Same Day Surgery Center in Youngsville.

In the last several years, Pve had the primary responsibility for caring for several members of my
family, including my mother. While handling their care, it would have been much easier on
everyone involved. My mother, as a patient, for example, wouldn’t have had to sit uncomfortably
in a car for an hour to get to a same-day surgery center in Raleigh. She could have, instead,
have simply gone to SDSC Franklin just five minutes away in Youngsville, which would have aided
greatly in her comfort. The same can be said for several other members of my family, including
myself.

As a retired district court judge, | know the importance of having quality healthcare in our more
rural communities, and how the burden the expense of traveling fo obtain such care can cripple
families with low incomes. I've counseled families that were trying to determine the best way to
meet those needs while trying to hold their families together. P've heard cases in which one parent
had to sue another in order fo gain support to provide medical care for their children, in part due
to the travel distances required to gain the best care possible. In the case of our community, the
best care possible truly can be found right here at home, if we are able to re-locate the second
operating room from the main hospital in Louisburg fo SDSC Franklin, to accommodate the many
needs found in our area.

Pféose share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. Thank you for your fime.

Sincergly,
/ ~ ./é/ul %

{Larry. Senter
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803 East Mason Street
Franklinton, NC 27525
November 13, 2013

Craig Smith, Chief

Certificate of Needs Section

N C Division of Health Service Regulation
809 Ruggles Drive:

Raleigh, NC 27603

Dear Mr. Smith,

I am the previous Mayor of Franklinton and a very concerned citizen about the medical
facilities available to the citizens of Franklin County. I am submitting this letter in
support of the proposed project to expand the previously approved ambulatory surgery
center in Youngsville, NC from one to two operating rooms.

I would like to specifically address the needs of the senior citizens since I am now
officially one. Southern Franklin County has grown in population in unprecedented
growth but so has the age of the population. This population growth has brought with it
congested travel, increased need for medical attention and older drivers. Having this
surgery center in Youngsville would mean Franklin County residents would have the
option for more affordable medical services closer to home and for seniors who have to
make the drive to a facility, this would be a colossal option, This surgery center will
bring more physicians and specialists to Franklin County and this would be a win-win for
all involved.,

As a former Mayor, I am also well aware of the needs of our business community,
Businesses located in Franklin County appreciate local medical services for their
employees and families. Having local medical options is a definite recruiting tool for
expanding the business base in Franklin County which affords the workforce in our
county the opportunity to work in county rather than commute to another county for
employment.

All in all, approving the transfer of a non-used operating room at the hospital in
Louisburg to a Same Day Surgery Center in Youngsville (still within the county) will

. assure the advancement of healthcare for the citizens of Franklin County and to the

business community in Franklin County. Please give this issue your approval.

o nd

Jenny M. Edwards

Sincerely{




November 11, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

T'am Anita Fuller Mayor Pro Tempora of Franklinton NC and a resident of Franklinton in
Franklin County. This letter is to express my enthusiastic support of the proposed project to
expand the previously approved ambulatory surgery center in Youngsville, North Carolina, from
one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center,

. Please share with the Certificate of Need Section my support for the expansion of Same Day

Surgery Center Franklin. I look forward to a favorable decision.

Sincerely,

@Wé ’julév L

Anita Fuller
Mayor Pro Tempora
Franklinton NC
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Noveraber 9, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Mr. Smith:

As Mayor of the Town of Franklinton, I know the urgency of having quality medical care close
by when one is choosing a site to locate a business or a family. We are fortunate in Franklinton
that we are close to Novant Health Franklin Medical Centet. However, medical services for our
citizens would be greatly improved by locating a second ambulatory surgery center operating
room in Youngsville. This letter is to express my support of the proposed project to expand the
previously approved ambulatory surgery center in Youngsville, which is less than five minutes
from the majority of Franklinton residents. :

Youngsville, Franklinton and our surounding areas are undergoing consistent growth because of -

our small-town, rural lifestyle with access to metropolitan amenities nearby. With this population
growth, there is a need for more ambulatory services, such as outpatient surgery, and the desire
by residents to have that surgery close to home where family, friends, and other local support is

located. Our area businesses also appreciate commumty—based access to medzca] services for their
employees and family members. ‘

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each

year, many of our residents must leave the community — and the county — for outpatient surgical

services. Given the high quality of services that are available from Novant Health Franklin

Medical Center, there is no reason this should have to occur. Qur medical community — and our

leaders — must take whatever steps necessary to ensure that this type of outpatient facility and
healthcare option is available for our citizens.

This two-operating room surgery center will expand local access to outpatient surgery in southern
Franklin County, and provide beneficial choices and competition for physicians and their patients
within our area. In addition, since SDSC Franklin and Novant Health Franklin Medical Center
are owned by a single non-profit health system, both the hospital in Louisburg and the surgery
center in Youngsville will benefit from the success of the surgery center.

7 West Mason Sfreet ~ PO Box 309 ~ Frankiinton, Norih Carclina 27525 ~ www . franklinfonnc.us ~ 919.494.2520 ~ 919.494.7804 (f)
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Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. I look forward to a favorable decision. If 1 can be of further assistance,
please do not hesitate to contact me.

Very Truly Yours,
Elic A, Senter

Mayor, Town of Franklinton

1001



TRy
.
\ \

'»_—/

?{! a
,’U\H«',xe‘

November 6, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Healthi Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603 -

‘RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Sinith:

I am the Administrator of Louisburg Nursing Center located in Louisburg, North Carolina. This
letter is to express my enthusiastic support of the proposed project to expand the previously
apptoved ambulatory surgery center in Youngsvﬂle, North Caroling, from ohe to two operating
rooms.

Youngsvillé and the sutroundifig community is undergoing consistent growth because of its:
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact; the Youngsville
zip cade is the fastest growing area in Franklin Cowity, With this population growth, there is &
need for more ambulatory seivices, such ds outpatient surgery, and the desire by residents to have
that surgery close to home where family,, friends, 4nd other local suppott is located. Franklin
County-based employets also appreciate community-based access & anibulatory services for their
employees and family members.

SDSC Franklin will be the firét freestanding outpatient surgery center in Franklin County. Each
year, matiy Franklin County residents must leave the county for outpatient surgical services. The
titme has come for this type of outpatient faclhty and healthcare option to be dvailable for the
Franklin County community,.

This 2-operating room surgery centet'at' SDSC Franklin-will expand locdl access to outpatiént
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patiénts within Franklin County. In addition; sifice SDSC Franklin and Novant Health Franklin
~ Medical Center are owned by 4 sirigle non-profit health system, both the Hospital in Louisburg
and the surgery center in Ypungsvil‘le‘will benefit from the success of the surgery center.

Pledse share with the Cértificate of Need Section my support for the expansion of Same Day .
Surgery Center Franklin. I look forward to a favorable decision.

Sinc‘ere‘ly-,v

Cheryl Vermllyea, RN-C, LNHA, ALA-C

File: SDSCFrenklindddORCONApp CommSuppt 110613 LouisburgNiirsg, doex
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November 7, 2013

Craig Smith, Chief -

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

I am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of

the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms,

Youngsvﬂle and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville -
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin

County-based employers also appreciate community-based access to ambulatory services for their
employees and family members, ‘

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services, The

time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand locaF access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In'addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Fra.nklin. I look forward to a favorable decision.

Smcerel

' zgjh/ael ‘Williams

106 Blue Heron Drive
Youngsville, NC 27596
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to

Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)
Dear Mr. Smith:

I am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of

the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth becanse of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin

County-based employers also appreciate community-based access to ambulatory services for their
employees and family members,

SDSC Franklin'will be the first freestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The

time has come for this type of outpatient facility and healthcare option fo be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center,

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. I look forward to a favorable decision.

Sincerely, -
' gavxd Vsﬁéﬂ\ams St

3201 Baynam Pond Road
Wake Forest, NC 27587
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr, Smith:

T am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of

the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

- Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin

County-based employers also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County, Each
year, many Franklin County residents must leave the county for outpatient surgical services. The

time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2—0perating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need SectionAmy support for the expansion of Same Day
Surgery Center Franklin. I look forward to a favorable decision.

e lie O ol

"Jackie Williams
3201 Baynam Pond Road
‘Wake Forest, NC 27587
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Novembe; 7,2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive '
Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smiith:

Tam a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of

the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin

County-based employers also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The

time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with theACeniﬁc‘ate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. I look forward to a favorable decision.

Sincerely,

121118
106 Blue Heron Drive
Youngsville, NC 27596
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November 13, 2013

Mt. Craig Smith, Chief

Certificate of Need Sectioi

NC Division of Health Service Regulation

809 Ruggles Drive

Raleigh, North Carolina. 27603 N

RE: Comimubity Letter of Support; CON Application Submiited November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear My, Smith;'

We are looal businéss owners and tesidents of Youngsville in Franklin County. This letter is to eXpIess.
1my enthusiastic support of the proposed project to expand the pre’vmusly approved ambulatory surgéry
‘cénter iti Youngsvﬂle North Carolina, ft6mi one to two operating rooms.

Youngsville-and the surtounding comimiunity i usidergoing consistent growth becaiise of its small-town,
riral hfestyle with access to metropolitan amenities neaiby. In fact, the Youngsville zip code is the fastest
gxowmg area in Franklin County. With this population growth, there is‘a need for more ambirlatory:
Services, stich as outpatient suigery, and the desiré by residénts to have that surgery close to home where
family, friends, and other local support is located. Franklin County-based employers also appreciate
community-based access to ambulatory services for their employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin. County Badch year,,
marny Franklin County residesits must leave thie county for outpatient sirgical services, The time has come
for this type of outpatient facility and healthcare option to be available for the Franklin County
community.

This 2-operating room surgery center at SDSC Franklin will expand local access to oulpa’aent surgery in
Youngsville and provide beneficial choice and competition for physicians and their patients within
Franklin County. In addiiion, since SDSC Franklin and Novant Health Franklin Medical Center are
owned by a single noti-profit health system, both the Liospital in Louisburg and thie surgery center in.
Youngsvillé will bensfit from the success of the sur; gery center,

Please shave with the Certificate of Need Section my suppott for the éxpansion. of Same Day Surgery
Center Franklin. I look forward to a favorable decision:
Wend;‘fg ones’

Resident

Sincerély,
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=) Wake Electric

Post Office Box 1229
Wake Forest, North Carolina 275881229
Telephone: 919.863.6300 or 800.474.6300

Internet: www.weme.com

November 14, 2013

Craig Smith, Chief

Certificate of Need Section.

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to Add an
Operating Roor at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

This letter is to express iy enthusiastic support of the proposed project to expand the previously
apploved ambulatory surgery cénter in Youngsvxlle from ofié'to two operating rooms.

Youirgsville dnd the surroundiiig commuriity is undergoing consistent growth because of its small-town,
rural hfestyle with access to metropolitan amenities nearby. In fact, the Youngsville zip-code is the fastest
growmg area in Franklin Cowrity. With this population growth, tliere is a need for more ambulatory
services, such as outpatient surgery, and the desire by residents to have that surgery closeé to home where
family, friends; and other local support is located, Franklin County-based employers also appreciate
community-baséd access to ambulatoty services for their employées and family members,

SDSC Franklin will be the first freestanding outpatient surgery center in F‘r‘anklin County. Each year,
mariy Franklin County résidents must léave the county for outpatient surgical services. The time has come
for this type of outpatient facility and healthcare option.to be available for the Franklin County
community.

This 2- -opératifig room surgery center at SDSC Fianklin will exparid loeal access to outpatleut surgery in
Yoimngsville and provide beneficial choice anid competition for physicians and their patients within
Franklin County. In addition, since SDSC Franklin and Novant Health Franklin Medical Center are
owned by a sirigle non-profit healih systém; both the hospital in Louisburg and the surgery center in,
Youngsville will benefit from the success of the surgery center.

Pléase share with the Cértificite of Need- Sectlon my support for the exparsion of Same Day Surgery
Center Franklin. I look forward to a favorable decision.

s E. Mangum Jl
General Manger/CEQ

g v I
Wake Electric is a Touchstone Energy Cooperative "‘i&jt‘

p———
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November 13, 2013

Mr. Craig Sinith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruiggles Drive

Raleigh, North'Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15,2013 to
Add an. Operating Room at Same Day Surgery Centex Franklin (Franklin Couiity)

DearMr. Smith;

T am a business owner and resident of Youngsville in Franklin County. This letter is to-express my
enthusiastic support of the proposed project to expand the previously approved ambulatory surgery center
in Youngsville, North Cérolina, from one to two operating rooms,

Youngsyille and the swrrotifiding ¢ommivmity is undéfgoing consistent growth because of its small-town,
Tural hfestyle with-access to metropolitan amenities nearby, In fact, the Youngsville zip code is the fastest
growmg area in Franklin Connty. With this population growth, there isa ne¢d for-more ambulatory
services, suchi as otitpatient surgeiy, and the desire by residents to have that surgery close to home where
family, friends, and other local support is located. Franklin County-based employers also appreciate -
community-based access to ambulatory services for their smployees and family menibers,

SDSC Franklin-will be the first freestanding outpatient sutgery center in Franklin County. Each year,
many Franklin Counfy residents-must leave the couiity for outpatient surgical sexvices. The time has come
for this type of outpatient facility and healthcare option to bé available for the Franklin County
‘comiunity.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatiént surgery in
Yourigsville and provide beneficial choice and competition for physicians and their patients within
Franklin County: -In addition, since SDSC Franklin and Novant Healily Franklin Medical: Center are
owned by-a single rion-profit healthi system, both thie hospital in Lomsburg and the surgety center.in
Youngsville will béenefit from the success of the surgery center.

Please share with the Certificate 6f Need Section my: support for the expansion of Same Day-Surgery
Center Franklin. I look forward to a favorable decision.

Sincerely,

‘Wendy C. Jones
Vice-President

179 NORTHBROUK BRIVE o P.O. BOX 1000 o YOUNGSYILLE, NC 27595
PHONE: 919.562.0765 = FAX: 919.554.8978
YoungsvilleTires.com
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Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr, Sniith:

Yam the Clerk of Supegior Court for Franklin County and a lifélong residént of Louisburg in
Franklin County. This letter is to express my enthusiastic support of the proposed project to
e*{pand the previously approved ambulatory surgery center in Youngsville, North Carolina, from
one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
nheed for more ambulatory ‘sefvicés, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located, Franklin
County-based employers also appreciate commumty -based access to ambulatmy services for their
employees and family members,

SDSC Franklin will be the first fréestanding outpatient surgery ceriter: in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services, The
time has come-for this type of outpatient facility and healtlicare option to be available for the
Franklin County community,

This2- operatmg room surgery center at SDSC Franklin will e\:pand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, singe SDSC Franklin and Novarit Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificdte of Need Section my support for the expansion of Same Day
Surgery Center Franklin..I look forward to a favorable decision.

Sincerely,
-} [ A—
Fstscicr Bt Chasiee
Patricia Burhette Chastain :

Franklm County Clerk of Superior Court
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November13, 2013

Craig Smiith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Cominunity Letter of Support; CON Application Submitied November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

Tarh a Real Estate Broker and a 12 year resident, of Fraiiklin County. ‘This letter is to express my
enthusiastic support of the proposed project to expand the previously approved ambulatory
surgery center in Youngsville, North Carolina, from one to two operating réoms.

‘Youngsville and the surrounding community is undergoing consisteént growth because of its
small-town, rural lifestyle with dccess to thetropolitan amenities nearby, In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for mor¢ afribulatory services, such as outpatient surgery, and the desire by residents to have
that surgery ¢lose.to home where family, friends, and other local support is located. Franklin
County-based-employers also.appreciate community-based access.to ambufatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Bach
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin' County commurity.

‘This 2—0peratmg room surgery center at SDSC Franklin will expand Tocal access to outpatient
surgery. in Youngsville and provide beneficial chioice and competition for physicians-and their
patients within Franklin County. In addition, since: SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit healthi system, both the hospital i Louisburg
anid the surgery &enter in Youngsville will benefit from the success of the surgery center.

Pleasé share with the Certificate of Need Séction my sipport for the expansion of Same Day
Surgery Center Franklin, I look forward to a favorable decision.

Si‘nce'rél.y,,
_
Maty Ella Hitchinson
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November 7; 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regitlation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add'an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Desdr Mr. smi'tn:

Tam artesident of Youngsville, Noith Carolina. This letter is to express niy enthusiastic support of
the proposed projéct to expand the previously approved ambulatory surgery center in Youngsville
from ori€ to two operating rooms. :

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metrapolitan amenities nearby. In faet, the Youngsville
zip code is the fastest growing aréa in Franklin County. With this population growth, there is a
need for moré ambulatory services, such.as outpatient surgery, and the desire by residents to have
that sutgery close to hote where family, friends, and other Iscal support is located. Franklin
County-based employers-also appreciate community-based access to amnbulatory services for their
employees.and family members.

SDSC Franklin will e the first fréestanding outpatient surgery center in Franklin County. Edch
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility asid healthcate option to be available for the
Franklin County community.

This 2-operating roon suigery center at SDSC Franklin will expand local dccess to outpatient

surgery in-Youngsvillé and provide beneficial choice and competition for physicians and their

patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin

Medical Center are owned by asingle non-profit health system, botl the hospttal in Lonishurg
+and the surgery center in' Youngsville will benefit. from the success of the surgery oenter,

Please share withi the Certificate of Need Section my support for the éxpansion of Same Day
‘Sutgery Center Franklin. T look forward to a favorable decision.

‘Singgrely, -
?MJL L
it

J&ft M. Ford Kathleen S. Ford
103 Patterson Dr.
Youngsville, NC 27596
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruoggles Drive

Raleigh, North Carolina 27603

RE: Commuriity Letter of Support; CON Application Submitted November 15, 2013 1o
‘Add an Operating Room at Same Day Surgery Center Franklis (Franklin County)

Dear M, Smith;

Lam a résideiit of Youngsvilte, North Carolina. This letter is to express my emthusiastic support of
‘the proposed projest to expand the previously approved ambulatory strgery centerin Youn gsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth becauss of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youn gsville
zip cdde is the fastest growing area in Franklin County. With this popnlation growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home. whers family, friends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members: '

SDSC Fraoklin will be the first freestanding outpatient surgery cénter in Franklin County. Each
year, many Franklin County residents must leave the county for ouipatient surgical services. The
tiime has come for this type of outpatient facility and healthcare option to be availablé for the
Franklin County community, :

This 2-operating room surgery center at SDSC Franklin will expand [ocal actess to outpatient

 surgery in Youngsviflé and provide beneficial choice and compétition for physicians and their
patients within Franklin Connty. In addition, since SDSC Fraiklin and Novant Health Franklin
Medical Center are ownéd by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section sty support for the expansion-of Same Day
Surgery Center Franklin, T look forward to a favorable decision.

Sl | &2/ A Z/ﬁ 2 }W \
£

I&n M. Ford sthleenS. Ford
103 Patterson Dr.
Youngsville, NC 27596
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November 14, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

_ Raleigh, North Carolina 27603

RE: Commniunity Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear My, Smith:

I am Release of Information Specialist and a residerit of Louisburg in Franklin County. This
letter is to.express my enthusiastic support of the proposed project to expand tlie previcusly

.approved ambulatory suigery: center in Youngsville, North Carolina, from one to two operating

rooms.

Youngsville and the surrounding commuity is undergomg consistent growth because of its
small—town, rural lifestyle with access to metropolitan aimenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, fthere is a
need for more ambulatory services, such as outpatient surgery, and the- desire by residents to have
that surgery close to hoine where family, fiietids, and other local support is located, Franklin
County-based employers also appreciate community-based access:to ambulatory services for their

-employees and fam11y members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County; Each
year, marny Franklin County residents must leave the county. fo outpatierit surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2- operatmg room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Frankdin
Medical Center are owned by a single nori-profit health systém; both the hospital in Louisburg
and the surgery center in Youngsville will beneéfit from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expansion 6f Same Day
Surgery Center Franklin, I look forward to a favorable decision,

Sincerely,

Lisa Hinton
Release of Information Spécialist
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Novembeér 14; 2013

Craig Sinith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 7013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr, Smith:

I'am employed at Novant Health, Inc. as.a Medical Records Technician and a resident of Bunn in
in Franklin County: This letter is to express nty énthusiastic support of the proposed project to
expand the previously approved ambulatory surgery center in Youngsville, North Carolina, fiom
one to two operating rooms, .

Ydungsville and the swrounding community is undergoing consisterit growth because of its
small-town, rural lifestyle with access:to metropolitan amenities nearby. In fact, the Youmgsville
zip cods i the fastest growing area in Franklin County. Withi this population growth, there is a
need for more ambulatory: services, such ‘as outpatient surgery, arid the desire by residénts to have
that surgery close-to home wheré family, friends, and other local support is located. Franklin.
County-based employers also appreciate community-based access to antbulatory, services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each
year; miany Franklin County résidents must leave the county for oufpatient surgical services.. The
time has come for: this fype of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2- operatmg room surgery center at SDSC Franklin will expand local access to outpatient
surgery iin Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin. County. Ii addition, since SDSC Franklin and Novant Health Franklii
Medical Center are owned by a $ingle fion-profit healtli system, both the hospital in Louisburg
anid the surgéry center in Youngsvﬂle will benefit from the success of the surgery center:

Pléase sharé with thie Cértificate of Need Section iy suppoit for the expansion of Same Day
Surgery Center Franklin. I look.forward to a favorable decision,

\*’ fremika Buit
v/ Medical Record Techmnician
Novant Health Franklin Medical Center
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Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Aphl'ication Submitted Novembér 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

I'am employed at Novant Health, Inc. as a Medical Records Techniéian 11, and a resident of
Louisburg in Franklin County. This letter is to express my enthusiastic support of the proposed
project to expand the previously approved ambulatory surgery center in 'Ydungsville, North
Carolina, from one to two operating rooms.

Youngsville and the surrounding community i$ undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip ¢ode is the fastest growing area in Franklin County, With this population' growth, there is a
need for'mnoie ambulatory services, such as outpatient surgery, and tlie desire by résidents to have
that surgery close to home where family, friends, and other local support is located. Franklin
Counity-based employers also appreciate community-based access to-ambulatory services for theit
employees aiid family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each
yéar, many Franklii County residents mitst leave the.county for outpatient surgical services. The
tiine has comeé for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and ¢ompetition for physicians arid their
patients within Frariklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health systei, both the hospital in Louisburg
and the surgery center in Younosvﬂ[e will benefit from the success of the surgery center.,

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. I look foiward to a favorable decision.

Slncerely,

uwbﬁﬂuwo

V1r nia Miller
Medical Records Technician 11
Novant Health Franklin Medical Center
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November 14,2013

Craig Smith, Chief"

Certificate of Need Section

NC Division of Health Service Regilation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Rodm at Same Day: Sur gery Center Franklin (Franklin County)

Dear Mr. Smith:

Tam em‘ployéd as the Medical Record Manager at Novant Health Franklin Medical Center in
Louisburg, in Franklin County. Thisletter is to express my enthusiastic support of the proposed
project to expand the previously approved ambulatory surgery center in Youngsville, North
Carolina, from one to two operating rooms.

Youngsville and the surrounding community is undergoing ¢onsistent growth because of its
small-town, rural lifestyle with access to metropoh’tan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County, With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residetits to have
that surgery close to home where family, friends, and other local support is located. Franklin
County—based employers also appreciate commumty~based access to-ambulatory services for thieir.
employees and family members.

SDSC Franklin will be the first fieestandirig outpatient surgery centér in Franklin County, Each
yeat, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin Cotinty commtmity.

This 2—ope1 ating room surgery. center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Fr anklin County. Imaddition, since SDSC Franklin and Novant Health Franklin
Meédical Ceiiter aré owned By a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center. ‘

Please share with the Certificate of Need Section my- sﬁppoﬂ for the expansion of Same Day
Surgery Center Franklin. I'look forwatd to a favorable decision,

Sincerely, ‘
anice R, Stephens, RHIT ,

Medical Record Manager
Novant Health Franklin Medical Center
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November 14,2013

Craig Smith, Chief R CRLS
Certificate of Need Section o
NC Division of Health Service Regulation

809 Ruggles Drive

Raleigh, Noith Carolina 27603

RE: Community Letter of Support; CON Application Stbmitted Nbv'emb'e’r 15,2013 to
Add an Operating Room at Saime Day Surgery Center Franklin (Franklin County)

Deat; Mr. Smith:

I am employed at Novant Health, Inc. as a Medical Records Scaii Technician 11 at Franiklin
Medical Center. I also live in Louisburg and [ am a resident of Franklin Céunty. This letter is to
express iny.enthusiastic support of the proposed project to expand the previously approved
ambulatory surgery center in Youngsville; North Carolina, from one to two operating réoms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small—town rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngswl]e
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees.and family members,

SDSC Franklin will be the first freestanding.outpatient surgery center in Franklin County Each
year, many Franklin County residents must leave the courity for oiitpatient surgiéal services, The-
time has ¢ome for. this type of outpatient facility and healthcare option to be avaﬂable for the
Franklin County community.

This 2—opexatmg room surgery center at SDSC Franklin will expand Jocal access o outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Fraiiklin County. In addition, sincé SDSC Franklin 4nd Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the stirgery ceritér in Youngsville will benefit from the success of the surgety center.

Please shaxe with the Certificate of Need Section my support for the expansion of Same Day
Stirgery Center Fr anklm I look forward to a favoxable decision.

Sincerely,.
Giﬁger’ Champion

Medical Records Scan Technician 1T -
Novant Health Franklin Medical Center
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Servide Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

lam aresident of Youngsville, North Carolina. This letter is to exXpress.my erithusiastic support of

the proposed project to expand the previcusly approved ambulatory surgery center in Youngsville
from one to twq operating rooms.

Youngsville and the swrdunding community is undergoing consistent. growth becanse of its
stndll-town, rural lifestyle with access to metropolitan amenities nearby. In fact; the Youngsville
zip code is the fastest growing area in Franklis County, With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where. family, friends; and other local support is focated. Franklin.
County-based employers also appreciate community-based access to ambulatory services for their
employees and famiily members. S :

SDSC Franklin will be the fitst freestanding oiitpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
time-has come for this type'of outpatient facility and healthcare option to be available for the
Fradklin County community, :

* This 2-operating room surgery center at SDSC Frankliri will expand local access fo cutpatient
surgery in Youngsyille and provide beneficial choice and conipetition for physicians and their
patients within Franklin County. In addition, sincé SDSC Franklin and Novant Héalth Franklin
Medical Center are owned by a single non-profit health system; both the hospital in Louisburg
and the surgery ceénter in Youngsville will benefit fromi the siccess of the surgery cenfer.

Please share with the Certificate 6f Need Section my support for the expansion of Same Day
Surgery Center Franklin. I look forward to a favorable decision. '

Sincerely,

™~
£
ville
&
relE
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Caroliria. 27603

RE: ‘Corhmunity Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

‘Dear Mz, Smith:

I amra resident of Youngsville, North Carolina. This letter is to express my- enthusiastic support of
the proposed project to ékpand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With. this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home whiere family; friends, 4nd other local support is-located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members, : '

SDSC Franklin-will be the first freestanding oufpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the courity for outpatient surgical services. The
time has comie for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-opetating rootn surgery center-at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice atid competition for physicians and their
patierits within Franklin County. ‘In addition, since SDSC Eranklin and Novant Health Franklin
Medical Cénter are owned by a single non-profit health systeni; both the Hospital in Louisburg
and-the surgery centerin Youngsville will benefit from the snccess of the surgery center’

Please share with. the Certificate. of Need Section my support for thie expansion of Same Day
Surgety Center Franklin. I look forward to a favorable decision.

Sincerely,




November 7, 2013

‘Craig: Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON- Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr, Smith:

T am a resident of Youngsville, North Carolina, This letfer is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in. Youngsville
from one to two operating rooms,

Youngsville and the surrounding community is undergoing corisistent growth because of its
small-town, rural liféstyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growih, there isa
need for more ambulatory sérvices, such as outpatient surgery, and the desire by residents to have
that.surgery close to home where family, friends, and other local support is located. Franklin
County-based émployers also appreciate community- based access to ambulatory services for their
eniployees and family members.

SDSC Franklin will be the first freestandiig outpatient surgery cefiter in Frankhn County Each
year; many Franklin'County residents must leave the county for outpatient surgical services. The
tie has come for this type of outpatient facility and. healthcare option to be available for the
‘Franklin County. community.

‘This 2-opetating Toom surgery center at SDSC: Franklin will expand local access to-outpatient
surgery in Youngsville arid provide beneficial choice and competition for phiysiciafis and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owried by a sitigle non- -profit health systein, botli the hospital in Louisbuirg
and the surgery center in Youngsville will benefit from the success of the surgery center.

,Please share with the Certificdte of Need Section my support for' the expansion of Same Day
Surgery Center Franklin. I look: forward to a fayorable decision..
‘Smcerely,
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Régulation
809 Ruggles Drive:

Raleigh, North Carolina: 27603

RE: Community Letter of Support; CON Application Submitted November 15,2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Déar Mr. Smith:

-Tam a resident of Youngsville, North Carolina. This lefter is to express my enthusiastic support of
the proposed project t6 expand the pieviously approved, ambuIatory surgery center ifi Youngsville
-from orie to two operating rooms.

Youngsville and the surrounding communify is undergoing consistent growth becatisé of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact; the Youngsville
zip codeis the fastest growing area ifi Franklin County, With this population growth, there is a,
need for more ambulatory servises, such as outpatient surgery, and the desire by residentsto have
that surgery close to liome where family, friends, and other local support is located. Franklin
Courity-based employers also appreciaté community-baséd access to ambulatory sérvices for their
employees and family members.

SDSC Franklin will be the first frieestariding outpatient surgery center in Franklin County. Bach
‘year, many.Franklinr County residents must leave the county for outpatient surgical services. The
timé has come for this type of outpatient facﬂxty arid healthcare dption to-be available for the
Franklin County community.

This Z-Operatmg room surgery center at SDSC. Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients- within Franklii County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Centér are.owned by a single non-profit health system, both the-hospital in Louisburg
aiid the surgery cériter in 'Voungsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expansion of Same Day
Suigery Center Franklin. I look forward to a fayorable decision.

Sincerely,

| AMJ’V ol
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Noverber 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division.of Health Service Regulation
809 Ruggles Drive

Raleigh, Nortlr Carolina 27603

RE: Comimunity Letter of Sipport; CON Application Submitted Novémber 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Frarklin County)

Deéar Mr. Sinith:

T am'a residert of Youngsville, Noitli Caroliiia, This letter is to cxpress iny enthusiastic support of
the proposed project to expand the previously approved ambulatory surgesy center in Youngsville
from one to two operating roonis.

Youngsville and the surrounding community is undergoing consistent growth because of'its
small-town, Tural lifestyle with access to ihetopolitar amenities nearby. In fact, the Youngsvills
zip code is the fastest growirg area in Franklin County. With this population growth, thereis a
need for more ambulatory services, suchi as outpatient surgery, and the desire by residents t6 have
that surgety. close.to home where family, friends, and other local support is located. Franklin
County-based emplayers also appreciate community-based access to ambulatory-services for their
employees aind family members. :

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin Coanty. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has corhe for this type of outpatient facility. and healthcare option to be available for the
Frankiin County.conimunity.

This 2-operating room surgery. center at SDSC Franklin will expand:focal access to outpatient
surpery in Youngsville and provide bensficial thoiee dnd compctition for physicians #ind their
patients within Franklin County. Inaddition, since SDSC Franklin and Novant Health F ranklin
Medical Center are owned by a single non-profit health system, Both thie hospital in Louisburg
arid the surgery center in Youngsville will benefif from the success of the surgery center

Please share with the Ceitificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin, I look forward to a favorable decision.

i

Sincerely,

5%@7/%%( 4
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Héalth Service Regnlation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE; Community Letter of Support; CON Application Subrhitted November 15,2013 1o
Add an Operating Réom at Same Day Surgery Center Franklin (Franklin County)

Dear M. Smith:

I am a resident of Youn‘gsvillel,, North Carolina. This letter is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsvillé
from one-to two opérating rooms.

Youngsviile and the surrouridiiig community is undergoing consistent growth because of its
small-fown, rural lifestyle with access to mefropolitan amenitics nearby. In fact; the Youngsville
zip code is the fastest growinig arca in Franklin County. With this popilation growth, there is a.
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, frienids, and other local snpport is Iocated. Franklini
Counity-based employers also appreciate comumunity-based access to ambulatory sérvices for their
eriployees and family members.

SDSC Franklin will be:thie first frécstanding ontpatient surgery center i Franklin County. Fach
year, many Franklin County residents must leave the county for outpatient surgical services. The
time lias come for this type of oufpatient facility and healthcare option t6 be available for the
‘Franklin County commumity, :

‘This 2-operating reom surgery center at SDSC Franklin will expand local'access to outpatient
surgery in Y oungsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. Iri addition, since SDSC Fraiiklin and Novant Health Franklin
Medieal Center are owned by a singlé non-profit health systern, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success.of the surgery center

Please share with the Certificate of Need Section mmy support for the expansion of Samé Day
Surgery Center Franklin. Tlook forward to a favorable decision.

Sincerely,
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November 12, 2013

Craig Srmth, Chief

Certificate of Need Section

. NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted Noverber 15, 2013 to
Add an. Operatmg Room at Same Day Surgery Center Franklin (Franklin County)

Dedr Mr. Smith:

I am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of
the proposed project.to expand the previously approved ambulatory surgery centér in Youngsville
from one to two operating rooms.

Youngsville and the surrounding’ community is undergoing consistent growth because of its
smalltown, rural lifestyle with access to metropolitan amenities nearby. In fact, the Yougsville
zip ¢ode is the fastest growing aréa in Franklin County, With this popitlation growth, thére is a
sieed for more ambulatory services, such as ontpatiert surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local sipport is located. Franklin. -
Cointy-Hased employers also appreciate comimunity-based access to ambulatory services for their
employeés and family members.

SDSC Franklin will bie the first freestandiiig outpatient surgery center in Franklin County: Each
year, many Franklin County residents must leave the county for ontpatient surgical services. The
tiing hds coie for this type of ontpatient facility and healthcare ofition to be available for the
Fraiiklin Couwrity community.

This 2-operatmg roomi stirgery cefiter 4t SDSC Franklifi will exfiand local dceess to outpatient
surgery in Youngsville and prowde beneficial choice and competition for physiviats and their
patients within Franklin County, Triaddition, sirce SDSC Franklin and Novant Health Frankiin
Medical Center are owned hy-a single non-profit health system, both-the hospital in Lovisburg

arid the surgery center in Youngsville will benefit from the success of the surgéfy centér.

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklisi. I look forward to a favorable decision..

Do Tl

mcerely,

~ ElaineFalt
102 Chipping Spaftovw Ct
Youngsville, NC-27596
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November 12, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation.
809 Ruggles Drive

Raleigh; North.Carolina 27603

RE: Comiiiunity Letter of Support; CON Application Subrnifted November 15, 2013 to
Add an Operating Room at Samé Day Surgery Center Franklifi (Franklin County)

DearMr. Smith;

Thave been a resident of Youngsvﬂle for the past 4 years. Iii thise short peuod I'have had several
minor surgical procedures that tequited rie to travel t6 a sargical center in central Raleigh, a
considerable distance. I understand that there is a proposal to bring an ambulatory ‘surgical center
10 Youngsville, which makes a great deal of sensé to me,

Demographics clearly show the trend of population growth fo be moving.north from the. North
Raleigh/Wake Forest area to southern Franklin County. Devclopers are running out of tracts for
devéloputerit:in the Wake Forest area and aré in the process of opening up large new
developments bringing many new residents: With the growth comes demand for services as
‘people do not want to travel long distances for relatively-routine care. The Youngsville area has
suffered from being under served not only medlcallv but commercially in the past, but tlis is
‘aboutto change.

I fulty support a same day surgical center in the Youngsville area as it will serve a current need
and Iay the groundwork for meetinig tlie needs in southert Franklin Cowity.

Sincerely,

eith Falt
102 Chlppmg Sparrow Ct.
Youngsville, NC 27596




- November 7, 2013

Ciaig Snith, Chicf

Certificate of Need Section

NC Division of Health Service Regulation-
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15,2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr: Smith:

I am a resident of Youngsville, North Carolina. This letter.is to express my enthusiastic support of
the proposed project to expand the previouisly approved ambulatory surgery centér in Youngsville
from one to two operating rooms.

Youngsville and the surrounding comimimity is.undergoing consistent growth because of its
small=town, rural lifestyle with access to.metropolitan amenities nearby. In fact, the. Youngsville
zip code is the fastest growing area in FranklinCounty. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to-have
that surgery close to home where faxmly, friends, and other local supportis located, Franklin
County-baséd eiployers also appreciate community-based access fo ambulatory services for their
eriployees and family members..

SDSC Franklin will b thié first freestanding ourtpatient: surgety center in FranklmCounty Each.
year, many FranklinCounty:residents must leave the connty for outpatient surgical services: The
time hag come for this type of outpatient fac1hty and healthcare option to be available for the
FranklinCounty comtunity.

This 2-operatmg room, surgery center at SDSC Franklini will expand local accéss to otifpatient
-surgery in Youngsville:and provide beneficial choice and competition for'physicians and their
patients within FranklihCounty. In addition, sinice’ SDSC Fraiiklin and Novant Health Franklin
Medicsl Center are owned by a single non-profit health system;, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgerycenter,

Pléase share with the Cetfificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin, I look forward to a favorable decision.

Sincerely,

//ggd S e A

1027




November 7, 2013

Ctaig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Commiinity Letter of Suppott; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mz, Stnith:

I am a resident of Yoimngsville, North Carolina. This letter is to expréss my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center-in Youngsville
from one to two opgrating rooms:

- Youngsville-and the. surrounding community is undergoing consistent growil becanse of its
small-towi, rural liféstyle with access to'nstropolitan amentties nearby. In fact, the Youngsville
zip code is theé fastest growing area in FranklinCounty. With this population growth, thereis a
need for more ambulatory services, such as outpatisnt surgery; and the desire by residents to have
‘that surgery close to home where family; fiierids, and other local suppoit is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their’
employees and family members,

SDSC Franklin will be the first freestanding outpatient surgery centér in FranklinCounty. Each
year, many FranklinCounty residerits must leave the county for outpatient sirgieal sefvices. The
time lias corhe for this type of outpatient facility and healthcare option to be available for the
FranklinCounty community.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choicg and competition for physicians and their
patients within FranklinCounty. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by:a single non-profit health system, both the hospital in Louisburg
and the sirgery center in Youngsville will benefit from the success of the surgery center.

Pleass share with the Certificate of Need Section my support for the exparsion of Sarie Day
Surgery Cénter Franklin, I look forward to a favorable décision.

Sﬁ1¢erely,

Bigo. i
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November 7, 2013 -

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regrilation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Addan Operatmg Room at Saine Day Surgery Center Franklin (Franklin County)

Dear Mr., Smith:

I'am a resident of Youngsville, North Carolina, This letter is to express my enthusidstic support of
the proposed project to expand the previously approved ambulatory § surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrouriding community is undergoing consistent growth because of its
small—town, rural lifestyle with access to metropolitan amentities nearby. In fact, the Youngsville:
.zip code is the fastest growing area in: FranklinCotinty. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have -
that surgery closeto.home where. fanuly, friends; and other local support is located. Frauklin
County-based employers also appreciate commumty—based access to ambulatory services for their
employees and farmly members.

year many FrankhnCounty rcs1dents must leave the county for outpatmnt surgical seeres The
timie-has come for this type of outpatient facility dnd healthcare option 16 b availablé for the
FranklinCounty. community.

This 2-operatmg roori surgery centér at SDSC Franklin will expand local -access o oufpatient
surgery in Youngsville and provide beneficial choice and competition for physicians atd their
paiients within FranklinCounty: I addition, sivice SDSC Frankliri and Novant Health Ffanklin.
Medical Center are owned by a single tion-profit health system, both.the hospifal in Louisburg
and the surgery, center in Youngsvﬂle will benefit from the success of the surgery center:-

Please share with the Certificate of Néed Section my support for the expansion of Same Day
Surgery Center Franklin. I'look forward to a favorable decisiox.

Sincerely, -/ S -
s, ‘ /O&zwa Jri. ,84/@/%/
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Novemtbier 7, 2013

Craig Smith, Chief

Certificate of Need Section

"NC Division of Héalth Service Regulatior
809 Ruggles Drive .
Raleigh, North Carolina 27603

RE: Conimunity Letter of Supporé; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Ceniter Franklin (Franklin County)

Dear Mr. Smith:

Tam a resident.of Youngsville, North Carolina. This letter is to express iy e‘nﬂlusiast?c support of
the proposed project to expand the previously approved anibulatory surgery center in Youngsville
from oné to two operatitig rooms.

‘Youngsville and the sutroinding cominunity is undergoing consistent growth because 6f its
small-towi; rural lifestyle with access to metropolitan amenities neaiby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With-this population growth, there is a
need for moie ambulatory services, such as outpatient surgery, and the desire by residents to have
~ that surgery close to home where family, friends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members: :

SDSC Franklin will be the first freestanding outpatient surgery eenter in Frankiin County. Each
-Yéar, many Franklin County residents must leave tlie coutity for outpatient surgical services, The
time has come for this type of outpatient facility and healthcare option to be availabls for the
Franklin County community.

This 2-operating toom surgery centerat SDSC Franklin will eXpand, local accéss to outpatient
surgery in Youngsville and provide beneficial clioice and competition for physicians and their
patients within Franklin County. .Ii addition, since SDSC Franklin and Novant Héalth Franklin
Medical Cénter are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expansioti of Same Day
Surgery Center Franklin. [ look forward to a:favorable decision,

Sincerely,
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section.

NG Division of Health Service Regulation
809 Ruggles Drive

Raleigh, Notth Carolina 27603

RE: Community Letter of Support; CON Application Submitted November- 15, 2013 to
‘Add ani Operating Room at Same Day. Surgery Center Franklin (Franklin County)

Dear My Smith:

Tam a vesident of Youngsville, North Carolina. This letter is to express iy enthusiastic support of
the proposed project to expand thie previously approved ambulatory surgery center in Youngsville
from one-fo two operating rooms.

Youngsville and the surrounding community is undeigoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby: In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for-more ambulatory services, such as outpatient surgery, and the desire by residents to have
that sutgery:closé to home where family, friends, and other local support is located, Franklin
County-based employers.also appreciate community-based access to ambulatory sérvices for their .

employees and family members.

-SDSC Franklin will be the first freestanding outpatient surgéry, center in Franklii County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option t6 be available for the
Franklin County community. ’

This 2-operating room surgery center at SDSC Franklin'will expand local access to outpatient
suigery in Youngsville and'provide beneficial choice and competition for physicians and their
patients within Franklin County. Inaddition, since-SDSC Frankiis and Novant Heilth Franklin
Medical Center are owned by a singlé hon-profit health system, both the hospital in Louisburg
arid the surgery center in Youngsville will benefit froni the success of the surgéry center.

Pleast shiare with the Certificate of Need Section my support for the expansion of Sante Day
Surgery Center Franklin. I look forward'to a favorable decision.

Sincetely,
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina.27603

RE: Community Letter of Support; CON Application. Submitted November 15,2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

I am a resident of Youngsville, North Carolina, This letter is to express my énthilsiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsviile
from one to two operating rooms.

Youngsville and the sunound’mg community is undergoing consistent growtli because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. It fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
néed for more ambulatory services, such as outpatient surgery, and the desire by. residents to have
that surgery close to home where fnmly, friends, and other local support-is located. Franklin
County-based employers also appreciate commumty-based access to ambulatory services for their
-employees and family members,

SDSC Franklin will be the fitst fréestandinig outpatieiit surgery center in Franklin County Each
year, many Franklin County residents must leave the county for outpatlent surgical services, The
tintie hag coitie for this type &f outpatient Facility and’ Healflicare option to be available for the
Franklin County community.

This 2-operatiiig room surgery center at SDSC Franklin will éxpand local access to otpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a singlé non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expansibn of Same Day
Surgery Center Franklin. T look forward fo a-favorable decision.

Sincerely,

Andrew Dudash
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service' Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Comiunity Letter of Sipport; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. .Smith:

I ami a resident of Youngsville, North Carolina. This letter is to'express my enthusiastic support of
the proposed project to expand tlie previously approved ambulatory surgery center in Youngsville
Trom ohe t0 tivo operating rooms.

Youngsville and the surrounding community. is undergoing consistent growtlh because of its
small-towi, iural fifestyle withi access to metropolitan amenities nearby. In:fact, the Youngsville
zip codeis the fastest growing area in Franklin County. With this population growtly, there is a
need for'more ambulatory services, such as outpatient surgery, and the desire by residents to have.
that surgery: close to home where family, frienids, and other local suppoit'is located. Franklin
County-based employers also appreciate community-based access to ambulatory services. for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center it Franklin County. Each
year, many-Franklin County residents must leavé the county foi outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
F‘rahkli'n Courity community.

'Tlns 2- -opet; ating room surgery: center at SDSC Franklin will expand local access to outpatient

surgery in Youngsville and provide beneficial choice and competition for physicidns, dad their

patients within Franklin County: In addition, since-SDSC Franklin and Novant Health Franklin
Meédical. Center are ownéd by a- smgle fion-profit health system, both the hospital in Louisburg

and the surgery center in Youngsville will benefit from the succéss of the surgery center

Please share; thh the Cértificate of Need Séction my stipport for the expansion of Sarhe Day
Surgery Center Franklin. I look forward fo a favorable decision.

Sincerely,

1033




k/ wlle
Z;"d \é,\z

1§
<

November 7, 2013

Craig Smith, Chigf

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Comintinity Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

J am a résident of Younfrsvxlle, North Catoliiia, This letter'is to express my enthusiastic Support of

thie proposed project to. expand the previously-approved ambulatory surgery center in Youngsville
from.one to two opérating roomis.

Youngsyille and the surrounding community is undergoing consistent growth because of its
siniall-town, rural lifestyle with access to metropolitan sinenities nearby, li fact, the- Youngsv1l]e
zip code-is the fastest growing ared in Franklin County. With this population.growth, there is a
need for more anibulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin
County-based employers also appreciate communify-based access to-ambulatory services for their
employees and family members.

SDSC Franklin,will be the first freestanding outpatient surgery cénter in Franklin County, Each
year; many Franklin County residents must leave the county for outpatient surgical services. The
‘'time has come for this type of outpatient facility and fealthcare option to be available for the
Franklin County community.

This 2—operatmg foom surgery center at SDSE Frankliri will exparid loeal access to outpatient
surgery in- Youngsville and: provide beneficial choice and competition for physiciatis and their
patients within Franklin County, In addifion, since SDSC Franklin and Novant Health Franklin
Medical Céiter are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery-center.

Please share with the Certificate of Need Section my support for the éxpansion of Same Day
Surgery Center Franklin. 1 look forward to a favorable decision.

Singgrely,
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November 7, 2013

Craig Sinith, Chief

Certificate. of Need Section

NC Division of Health Service Regulation
. 809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Suppoit; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

1 ain a redident of Youngsville, North Carolinia. This letter is to. express 'my enthusiastic support of

the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two opetating rooms.

Youngsville and the syrrounding commumty is undergoing cousistent growth because of its
small-town, rural lifestyle with access to metropohtan amenities nearby, In'fact, the Youngsville
zip code is the fastest growing area in Franklin County: With this pepulation growth, there'is a
need for more ambulatory services, sich as outpatient surgery, and the désire by. residents to have.
that-surgery. close fo home where family, fiiends, and other local support is located. Franklin
County-based emiployers also appreciate community-based access to ambulatory services for their
employees aid family members.

SDSC Franklin will be the first freestanding outpatient surgery center i Franklin County. Each
year, many Franklin’County residerits must leave the county for outpatient surgical services. The
time hag come for this type of outpatient facility and healtlicare option to be available for thie
Franklin Courity community.

“This 2—operatmg roomm surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville:and prov1de beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSG Franklin apd Novant Health Franklin
Medical Center are owned by a smgle non-profit health system, both the hospital in Louisburg
-and the surgery'center in Youngsville will benefit from the success of the surgery center

Please.share with the Certificate of Need Section:my support for the expansion of Same Day
Surgery Center Franklin. T look forward'to a favorable decision.

Sincerely,
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Caroling 27603

RE: Community Letter 6f Stipport; CON Application Submitted November 15, 2013 to
Add ani Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr Smith:

1am a resident of Youngsville, North Carolina. This fetter is to express my etithusiastic support of
the proposed project to expand the previously approved ambulatory surgery: center in Youngsville
from one to two operating rooms.

Youngsville and the surroundirig community is undergoing consistent growth because of ifs
small-town, fural {ifestyle with access to metropolitan amenities nearby. In'fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is.a
need for more anibulatory services, such as cutpatient surgery, and the desire by residents to have
that surgery close to hiome where family, friends, and other local support is located. Franklin
County-based employers also appréciate community-based access to amibulatory services for their
employees and family members.

SDSC Frankiin will be the first fieestariding outpatient surgery ceriter in Franklin County. Each
year, many Frariklin County residents must leave the county for outpatient surgical services, The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

‘This 2-operating.room surgery center at SDSC Franklin will expand ldcal access to outpatient:
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Certer ate owned by a single nori-profi liealth system, both the hospital in Louisburg
and-the surgery center in"Youngsville will benefit from the success of the surgery center

Please share Wwith the Certificate of Need Section. my support for the expansion of Same Day
Surgery Center Franklin, I look forward to & favorable decision.

Sincerely,.

@@ o ,SA{ZJ 12'15:'@‘.\[%; |
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Rootn at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith;

T ani a iesident of Yourgsville, North Carolina. This letter is to express.my enthusiastic suppoit of
‘the proposed project to expand the previously approved ambulatory surgery center in, Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is shdergoing consisteit growth because of its
small-fown, fural lifestyle with access to metropolitan amenities nearby. In fact, the Yaungsville
zip code is the fastest growing area in Franklin Courity. Witl this populaticn growth, theie isa
need for riiore ambulatory services, such as outpatierit-surgefy, and the desite by residentsto have
that surgery close to home: where family, friends, and other local support is located. Franklin
County-based employers also dppteciaté community-based access to ambulatory services for their
employees and family members. A

SDSC Franklin will be the first freestanditig outpatient surgery centér in Frariklin, County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has comefor this type of outpatient facility and liealthcare ofition to be available for the
Franklin County community.

This 2-operating’room surgeiy centér at SDSC Franklin will expand local access to outpatient
surgery in Youngsville:and provide beneficial choice and competition for physicians and their
patients within Franklin County. Tn addition; since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a sitigle non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will bengfit from the success of the surgety center

Please share with the Certificate of Need -Section my support for fhe expansion of Same: Day
Surgery Center Franklin. I'look forward to 4 favorable decision.

Sincerely,

P
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‘November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

I'am a resident of Youngsville, North Carolina. This letter is to express my enthusisstic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surfouiiding comiiunity is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities riearby. In fact, the Youngsville
zip code is the fastest growing ares in Franklin County. With this population growth, there is a
need.for more ambulatory services; such as outpatient surgery; and the desire by residents to'have
that surgery close to home where family, friends, arid other local support is located. Franklin
County-based employers also appreciate comumiunity-based access to ambulatory services for their
ethployees and family members. '

SDSC Frankiin will be the first freestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
tinie has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community. ‘

This 2-opérating réom surgery center at SDSC. Franklin will expand local access to oufpatient
surgery: in' Youngsville and provide beneficial choice and competition for physicianis and their
patienits withiin Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by-a single non-profit health system; bioth the hospital in Louisburg
and the surgery center in Youngsville will bénéfit fromi the success of the surgery center -

Please share with the Certificate of Need Section'my support for the expansion of Same Day
Surgery Center Franklin. I Took forward to a favorable decision.

Sincerely;:
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section'

NC Division of Health Service Régulation:
809-Ruggles Drive:

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

I am a resident of Youngsville, North Carolina. This letter is to exptess my enithisidstic support of

thie proposed project to expaind the previously approved ambulatory surgery:centerin Youngsville
from one to two operating rooms,

Youiigsville and the surrounding community is-undergoing consistent growth’because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. Ini fact, the Youngsville
zip.éode is the fastest growing area in Franklini County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
‘that surgery close to home where family, friends, and other local stipgort is located.. Franklin
County-based employers also. apprecidte-community-based access to-ambulatory services for their
employees and family members..

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County Each
year, many Franklin-Cotinty résidents must leaye the county for outpatient sufgical services, The
time has come for this type of outpatient facility and healthcare option to be-available for'the
Franklin County community.

This 2~operat1ng room surgery center at SDSC Franklin will expand loeal access to.outpatient
suigery'in Youngsvﬂle and provide beneficial choice and conpetition for physmlans and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg:
and the sufgery center in Youngsville will benefit froni'the success of the.surgery center.

Pleasé share with the Certificate 6f Need Section my support for the expansion of Same Day
Surgery Centéer Franklin. I look forward to a favorable decision.

rely,
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November 7, 2013

Craig Smith; Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Comrimnity Letter of Support; CON Application Submittéd November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Deair Mr. Smith:

I am a resident of Youngsville, North Carolina. Tis fetter is to express iy enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrounding community, is:undergoing consistent-growth becduse of its
small-town, rural lifestyle with dccess to metropolitan amenities nearby. In fact, the Youngsville
zip-code is the fastest growing area.in Franklin County. With this population growth, there is a
need for more ambulatory services; such as outpatient surgery, and the desire by residents to have
that sirger’y close to home where family, ftiends, and ottier local support is located. Franklin
County-based employers-also appreciate community-based access to ambulatory services for their
employees and family members,

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. E4éh
year; many Franklin County residents must leave thé county for outpatient surgical services. The
tinie has come for this type of outpatient facility and healthcare option fo bé available for the
Franklin County communify.

This 2-operating room-surgery center at SDSC Franklin will expand local access to outpatient
stirgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Frarklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are.owned by a single non-profit fiealth system, both the hospital in Louisburg
and tlie surgery cehtér in Youngsville will benefit from.the success of the surgery center.

Please sharé with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. I look forward to a favorable decision.,

lncer;g]W \AQCOKX
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November 7, 2013

Craig; Smiith, Chief

Cettificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raléigh, North Carolina 27603

RE: Community Letfer of Support; CON Apphcauon Submitted November 15, 2013 to
Add an Operating Room at Saine Day Surgery Ceritér Franklin (Franklin County)

Dear Mr, Smith;

I am a resident of Youngsville, North Carolina, This letter is to express my enthusiastic stupport.of
‘the proposed project to éxpand the prevmusly approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youmngsville and the surréunding. commuiiity is undergoing consistent growth because of its
'small—town, rural lifestyle with access to mefropolitan amenities nearby. In fact, the Youngsville
zip code is the Fistest growing area ii Franklin County. With: this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where f‘amﬂy, friends, atid othef local siipport is logated, Franklin
County-based employers also appreciate comimunity-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Edch
year; many Franklin Courity residents must lsave-thé cousity for outpatlent surgical services, The
time has ¢onie for this type of outpatieiit facility and healthcare option to-be available for the
Franklin County community.

This 2- operatmg room surgery center at-SDSC Franklin will expand Tocal access to outpatient

_ surgery in Youngsville-and provide benefieial choice and competition for physicians and their
patients within Franklin Coimty. In addition, since SDSC Franklin and Novant:Health Franklin
Medical Center are owned by a-single non-profit health system, both the hospital in Louisburg
arid the. surgery cetiter in Y oungsville will benefit from the success of the surgery center.

. Please share-with the Certificate of Need Section my support for thi¢ expansion of Same Day:
Stirgery Center Franklin. T look forward to a favorable decision.

‘Sincerely;
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‘November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation.
809 Ruggles Drive

Ral¢igh, North Carolina 27603

RE: Community Letter of Support; CON Application Submittéd November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr.-Smith:

Tam a resident of Younggville, North Carolina. This.letteris to express my enthusiastic support of

the proposed project to éxpand the previously approved ambulatory surgery center in. Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County, With this population: growth thereis a
need for more ambulatory services, such as outpatient surgery, and the desire by residentsto have
that surgery close to homie where family, fiiends, arid other local stppoit is located, Franklin

County-based employers also appreciate community-based access to ambulatory services for their
employees and family menibers,

SDSC Franklin will be the first freestandmg outpatient surgery center in Franklm County. Edch
Year, many Franklin Coimty residerits riust leave the county for ontpatient surcrlcal sefvices. The
time has come for this type of outpatient facility, and healthcare option to be available for the
Franklin County community:

This 2-operating room surgery centerat SDSC Franklin will expand locala -access to outpatient
surgety in Youngsvilleand provide beneficial ohidice and competition for physicians and their
patients within Franklin County: In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health systein, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Pléase share with the Certificate of Need Séction my support for the expansion of Same Day
Surgery Center Franklin.. I look forward to a favorable decision,

. Sinderely,

on 05
Kedlee W OB5ian
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November 7, 2013

Craig Siith, Chief

Certificate of Need Section

NC Dijvision of Health Service Regilation’
809 Ruggles Drive '
Raleigh, North Carolina 27603

RE: Comimunily Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

Tam a resident of Youngsville, North Carolina: This letter is to express my-enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms,

Youngsville and the surfounding commuinity is undergoing.consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
2ip code is the fastest growing area ifi Franklin County: With this population growth, there is a.
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends; and other local support is Tocated. Franklin
County-based employers also appreciate community-based access to ambulatory services-for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery cenfer in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has come’for this type of outpatient facility and healthcare option to be available for the
Franklin Couiity commiunity. -

This 2-operating foorn surgery ceriter at SDSC Franklin will expand local access to outpatient

[ 20

surgery in Youngsville and provide beneficial choice and competition £oi physicians and their
patients within Frankiin Courity. In addition, sirice SDSC Franklin arid Novant Healfh Franklin
Medical Center are owned by a single non-profit health system; both the hospital i Louisburg
and the surgery center in Youngsville will beniefit from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expansion of. Same Day
Surgery Center Franklin. I look forward to & favorable decision.

Sincerely,

e fudd
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
309 Ruggles Drive

Raleigh; North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 ta
Add an Operating Room at Same Day Surgery Centér Franklin (Franklin County)

Dear Mr. Smith:

I am a resident of Youngsville, Norﬂi Carolina, This lefter is to expréss my enthusiastic suppoit of
the proposed project to expdnd the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surroinding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
fieed for more dmbulatory-services, such as outpatient surgery; and the desire by residents to have.
that-surgery close to home where family, fiiends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members. S

SDSC Franklin will be the first fréestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services, The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin'County. community.

Thils 2-opefating room surgery cénter at SDSC Franklin will expand loeal access to outpatient
surgery in Youngsville and provide beneficial choice and competition for phiysicians, dnd their
patients within Franklin County. Iii addition, sinée SDSC Fianklin and Novant Health Franklin.
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery ceriter in Youngsville will benefit from the success of the suigery center,

Please share with the Certificate of Need Section iy suppott for fhe expaision of Sarie Day
Surgery Center Franklin. I look forward to a fivorable decision.

Sincerely,

1044
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Frankfin (Franklin County)

Dear Mr. Smith:

I am a resident of Youngsville, North Carolina. This leiter is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms,

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural fifestyle with access to metropolitan amenities nearby. Tn fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, fiiends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient sutgery center in Franklin County. Each
year, many Fraunklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Frankiin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center,

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin, I look forward to a favorable decision.

Sincerely,

o UMY A




November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regufation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15,2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

T am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms,

Youngsville and the surrounding community is undergoing consistent growth because of its |
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville |
zip code is the fastest growing area in Franklin County. With this population growth, there isa
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, fifends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County comumunity.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center,

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. I look forward to a favorable decision.

Sincerely,
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November.7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

I am a resident of Youngsville, North Carolina, This letter is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, fifends, and other local support is located. Franklin
County-based employets also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand local access fo outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certiﬁcate of Need Section my support for the expansion of Same Day
Surgery Center Frankiin. I look forward to a favorable decision,

Sincerely,

Nede tagea
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Rooin at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

1 am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, vural lifestyle with access to metropolitan amenities nearby. In fact, the YoungSVille
zip code is the fastest growing area in Franklin County, With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by tesidents to have
that surgery close to home where family, fifends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members,

- SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Bach
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcaxe option to be available for the
Franklin County commuaity.

This 2-operating room surgery centér at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Lounisburg
and the surgery center in Youngsville will benefif from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. I look forward to a favorable decision.
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

I am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip cade is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local suppott is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
etnployees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Frankliu County, Bach
yeat, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community,

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County, In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital iv Louisburg
and the surgery.center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. I look forward to a favorable decision.

Sincerely,
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Subimniited November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smiith:

Iam a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of
the proposed project to expand the previously approved ambu!atory susgery center in Youngsville
from one to two operating reoms,

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville |
zip code is the fastest growing area in Franklin County. With this population growth, thiere is a

need for more ambulatory services, such as outpatient surgery, and the desire by residents to have

that surgery close to home where family, friends, and other local support is located. Franklin

.County-based employers also appreciate community-based access to ambulatory services for their

employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Bach
year, many Franklin County residents must leave the county for outpatient surgical services, The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-operating rootn surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center ate owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expansmn of Same Day
Surgery Center Franklin, I look forward to a favorable decision.

Sincerely,
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November 13, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15,2013 to
* Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mz, Smith:

I am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgety, and the desire by residenits to have
that surgery close to home where family, fifends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and faimily members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franktin County. Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center,

Please share with the Certificate of Need Section my support for the expansion of Same Pay
Surgery Center Franklin. I look forward to a favorable decision.

Sincerely,

UL
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November 7, 2013

Craig Smith, Chief

Cextificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith;

I am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby, Iix fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members,

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for ouipatient surgical services. The
time has come for this type of outpatient facility and healtheare option to be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County, In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section nxy support for the expansion of Same Day
Surgery Center Franklin, I look forward to a favorable decision.

Sincerely,

[




November 7, 2013

Craig Smith, Chief

Cettificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Cacolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

Iam aresident of Youngsville, North Carolina. This letter is to express my enthusiastic support of

the proposed project to expand the previously approved ambulatoty surgery center in Youngsville
from one fo two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local suppott is located, Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first fieestanding outpatient surgery center in Franklin County. Each
yeat, many Franklin County residents must leave the county for outpatient surgical services, The
time has come for this type of outpatient facility and healthcare option to be available for the

" Franklin County community.

This 2-operating room surgery.center at SDSC Franklin will expand local access to outpatient
surgery i Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owied by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin, I look forward to a favorable decision,

Sincerely, W AQ t W
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November 7, 2013 -

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive -

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

T am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms,

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County. Each
year, many Franklin County residents must leave the county for ountpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community,

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section my support for the expausion of Same Day
Surgery Center Franklin, I look forward to a favorable decision.

Sincerely,
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November 7, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Cartolina 27603

RE: Community Letter of Support; CON Application Submiited November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith:

I am a resident of Youngsville, North Carolina. This letter is to express my enthusiastic support of
the proposed project to expand the previously approved ambulatory surgery center in Youngsville
from one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby, In fact, the Youngsville
zip code is the fastest growing area in Franklin County, With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, fiiends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County, Each
year, many Franklin County residents must feave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community,

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center,

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. T look forward to a favorable decision.

Sincerely,
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Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith;

'am a Benefits Coordinator for Novant Health Franklin and a resident of Youngsville in Franklin
County. This letter is to express my enthusiastic support of the proposed project to expand the
previously approved ambulatory surgery center in Youngsvitle, North Carolina, from one to two
operating rooms,

Youngsville and the surrounding community is undergoing consistent growth because of its }
small-town, rural lifestyle with access to metropolitan amenities nearby. In fact, the Youngsville |
zip code is the fastest growing area in Franklin County, With this population growth, there is a |
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County, Each
year, many Franklin County residents must leave the county for outpatient surgical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community. .

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center,

enter Franklin. I look forward to a favorable decision,

< ey » /3 q
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o
Stephanie Malone
Benefits Coordinator

Ple sas,hare with the Certificate of Need Section my support for the expansion of Same Day
SY{ge




November 15, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Drive

Raleigh, North Carolina 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr. Smith;

I'am a Professional Detail worker for Foster’s Collision and Detail and a resident of Youngsville
in Franklin County, This letter is to express my enthusiastic support of the proposed project to
expand the previously approved ambulatory surgery center in Youngsville, North Carolina, from
one to two operating rooms.

Youngsville and the surrounding community is undergoing consistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby, In fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that surgery close to home where family, friends, and other local support is located. Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees and family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County, Each
year, many Franklin County residents must leave the county for outpatient surgical services, The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Center are owned by a single non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center,

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin, 1 look forward to a favorable decision.

Sincerely,

»%mwg’% Jodgn

Larry Malone
Professional Detail Worker
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Cralg Smith, Chief | pugour]
Certificate of Need Section

NC Division.of Health.Service Regulation

809 Ruggles Drive ‘

Raleigh, North Caroling 27603

RE: Community Letter of Support; CON Application Submitted November 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Fran klin County)

Dear Mr. Smith;

T ami-an employee of the: Franklin County Clérk’s Office and a resident of Tionisburg, NE,
Franklin County. This letter is to express my enthusiastic support of the proposed project to
expand the previously appioved ambulatory surgery center in Youngsville, North Carolina, from
ong totwo operating rooms,

Youngsville and the surrunding community is undergoing cohsistent growth because of its
small-town, rural lifestyle with access to metropolitan amenities nearby. In;fact, the Youngsville
zip code is the fastest growing area in Franklin County. With this population growth, there is a
need. for more ambulatory services, such as outpatient surgery, and the desire by residents to have
that sutgery close to home where family, friends, and other local suppott is'located, Franklin
County-based employers also appreciate community-based access to ambulatory services for their
employees atid family members.

SDSC Franklin will be the first freestanding outpatient surgery center in Franklin County Each
year, many Franklin County residents must leave the county for outpatlenf surgical serviges. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin County community.

This 2-operating room surgery center at SDSC Franklin will expand local access to outpatient
surgery in Youngsville and provide beneficial choice and competition for physicians and their
patfents within Franklin County. In addition, since SDSC Franklin and Noyant Health Franklin
Medical Center are owned by a sirigle non-profit health system, both the hospital in Louisburg
and the surgery center in Youngsville will benefit from the success of the surgery center.

Please share with the Certificate of Need Section rhy support for the expansion of Same Day
Surgery. Center Franklin. T look forward to a.favorable. decision.

Slucerely,

“Timvp L Pone

Téiiya S Pearce
Head Bookkeeper
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November 14, 2013

Craig Smith, Chief

Certificate of Need Section

NC Division of Health Service Regulation
809 Ruggles Diive

Raleigh, North Cérolina 27603

RE: Community Letter of Support;” CON Application Submitted Novembetr 15, 2013 to
Add an Operating Room at Same Day Surgery Center Franklin (Franklin County)

Dear Mr, Smith:

I am, an einployée of the Franklin County Clerk?s § Officé and a résident of Frankhntou in Fianklin
County This letter is to express.my enthusiastic support of the proposed project to expand the
previously approved ambulatory surgery center in Youngsville, North Carolina, from one tortwo
operating.rooms.

Youngsville and the suriqunding community is undergoing consistent growth because of its | |
small-town, rural lifestyle with access to metropolitan afmenities near by In fact, the Youngsville H
zip code is, the fastest prowing area in Franklin County. With this population growth, there is a “
need for more ambulatory services, such as outpatient surgery; and the desire by residents to have

that surgery close to home.where family, friends, and other local support is located, Franklin

County-based employers also appreciate community-based access to ambulatory services for their

employees and family members.

SDSC Frankiin will be the first fieestanding outpatient surgery center in Franklin County Each
year, many Franklin County residents must leave the county for outpatient sur gical services. The
time has come for this type of outpatient facility and healthcare option to be available for the
Franklin. County communify.

This 2-operating room surgery centet at SDSC Franklin will expand loeal access to outpatient
surgery In Youngsville and provide beneficial choice-and competition for physicians and their
patients within Franklin County. In addition, since SDSC Franklin and Novant Health Franklin
Medical Céntet.are owned by a single non-profit health system, both the hospital in Loulsburg
and the surgery. eenter in Youngsville will benefit from the success of the surgery centery

Please share with the Certificate of Need Section my support for the expansion of Same Day
Surgery Center Franklin. I look forward to a favorable decision.

Sincerely,

L d0nndanaie

Legnna W Anderson
Asst. Clerk of Court
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